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Letter of Transmittal

Ref. No. 101/13/1IDD/AR-2023-24 14t November, 2024

The Secretary,

Department of Financial Services
Ministry of Finance

31 Floor, Jeevan Deep Building
Parliament Street

New Delhi-110 001

Sir,

In accordance with the provisions of Section 20 of the Insurance Regulatory and
Development Authority Act, 1999, we are sending herewith the Annual Report of the
Authority for the financial year ended March 31, 2024 in the Form as prescribed in the
Appendix of IRDA (Annual Report-Furnishing of return, statements and other particulars)

Rules, 2000.
Yours faithfully,

Debasish Panda
Chairperson

T, 11501, FrEaeme R, ameET, gTETE-500 032, WA Survey No. 115/1, Financial District, Nanakramguda, Hyderabad-500 032, India
@ : +91-40-20204000, F=ETEE * Www.irdai.gov.in & : +91-40-20204000, Website : www.irdai.gov.in
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H SN STETq-Tar | ooy st fem &=
IR o BId Y i, dfaeh stefegeen 0l § s=ret
g Tehl, S HIHI 8¢ ok TSI AT F =
FHT THTISHI o ShRUT 97| 3 RIS o STIHR 31
T@d §Y, I YA @ o Afue afg gl 2024 s
2025 o forw 3.2 wfowra o weh e yamae &t e
@ Hopift | YgTehifal < Heg W qaigwH & 76 98 2024
% 37d # feurd 2.8 wfaera & wesht 2025 i FHIH
2.4 yfawra grft)

WRA T AT ST iR afys vt
T gt W giwentur

1.1.2 STTSTHTS o GGV & STTER, WRA i ST
gfg ari fag 3iea SR 39a STefedaeensti o 3ited §
AT &g T8 21 2023 § Wra i S 3 7.8 whiera
T gig hl, S IPE-F ®9 | 3.2 yfawr i Ifaeh
gig X 3R Ia srefegaensii H 1.6 Tfawd Jhg
T =1tk 31 T vafd 2024 3R 2025 & forw fomd ™
QAT H AR o g8 2 S8l WRd sl SHEd
ey H eARTd § foh I8 s 6.8 widwd 37 6.5
yfaera @ gfg oM 3 The g i & fow 3.2
e I fog IcaTe gfg @ | FIhI iUk 7 a
IAq AdEEATSAT hl g 0 & off 1Mk 7 A 2024
H 1.7 yfcerd o 7R 2025 ¥ 1.8 wfaerd W qaigerta
Bl T8 IR Al T=sT YevH Aty wa 3R
I A h1 AT H WRA <l Ggg I
T <l T@Tfohd L &

qwuft 1.1: St S o Sty gig

(afifer wfera )

Terawor 2023 | 2024 (9) | 2025 (%)
fag 3eqmEm 3.2 3.2 3.2
39q nfeaEard | 1.6 1.7 1.8
WA TR 3R
IEEIENI]
ey 4.3 4.2 4.2
iG] 5.2 4.6 4.1
qRd 7.8 6.8 6.5

Y- qalgaH| §ia: SETHTE, a8 SHATF HAIFTF, 3T 2024

1.1.3 Y Aifeaeh! SRTa (TIUEsT) gry <Ry Rt
T 3T % IHH UM & THR, R I Hehel
o3t 3curg (SAE) adam hmdi w 2022-23 & ®.
269.50 ARG S & Tebrael a8 2023-24 | 295.36
AE HUS T AFATHA & S 9.6 Tasra i ghg X
G

g i W ufd =fRe s 2022-23 H o E.
1,94,879 < gt & 2023-24 % NH %. 2,11,725
3 S 8.6 Wiav gfg gt 81 Uid =afh Fsht 31kam
YA = 2022-23 % %. 1,18,755 | gt 2023-
24 W %. 1,27,760 & T g S 7.6 Wiawa ghg g5
HA B

I.1.4 STER HFdi R ARG T Jod (SfeiT) gra
ATt TS FHT MR 2022-23 H 14.0 wferd < fawaw
I T B & d1g 2023-24 7 8.5 Ffawrd q T
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WUl 1.2: WRA & TEE A AN

(ada HiFal =)
- 2022-23% | 2023-24# afg (%)

2022-23 | 2023-24
MR Hmdi T ARG Fobet g (Sfefie)
(T arE ) 246.59 267.62 14.0 8.5
gl ¢t 3T () (Tam@ wUs) 269.50 295.36 14.2 9.6
e T TSI 3T (SheiaTs)
(T arE ) 273.98 299.85 14.5 9.4
gfq =t St (3) 1,94,879 | 2,11,725 13.0 8.6
gfa safe eEEiem (3) 1,98,125 2,14,951 13.3 8.5
gt st fsht sifoam sqwm = (fuwis) (T) | 1,18,755 1,27,760 13.0 7.6

*IH G STIM,  #37fag A
gid: wqugsyt, 39 i feqr 31 98 2024.

AROT 1.3: SATfeR TTATATe gRT @ehel Hed arda (SHde) &1 A
(aduH it W) (3. 9@ HUS)

. 2022-23s% | 2023-24# e (%)

2022-23 | 2023-24
I. Tt & 49.78 52.51 9.7 5.5
FN, TG, TR I AT 44.84 47.25 9.4 5.4
T 3R 3@ 4.94 5.25 12.6 6.3
I. fgdas &= 63.19 68.67 8.8 8.7
fafemtor 35.36 38.19 4.2 8.0
fortett, 19, 9@ SMYfd 9 3 SHIR HaTd 6.04 6.63 4.6 9.8
frmtor 21.78 23.83 18.7 9.4
. Jeftaes e 133.60 146.43 18.3 9.6
IR, Bled, Uided, GUR 9 YR Feefl Tard 44.10 46.84 20.0 6.2
fortr, Termar wugr 3R et Sard 55.20 60.64 18.8 9.9
Al JMEH, &1 R 3= Tard 34.30 38.95 15.4 13.8
R hrat W (ShEw) 246.59 267.62 14.0 8.5

T FINET STHHH;  #37(0T 3TFHH;
Hid: TIeEs!, 99 1 1% 31 75 2024
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=e 1.1: 2023-24 ® sAwE hwal o1 e §
gt % wfaora o

iy, anfehT 3
T -uTeT 18%

e S9TTEE, 6T @
= w= 15%

e fom,
TUTER TUST &1
TSR Tem 23%

ek S9N, §led, Tiaed,

TN 2 T o
watE g=md 17%

1.1.5 el TER SR 311 (OALIAE) W gy (Foyaren) f vy and oot 7.2 wherera & 2022-23

% ®9 H wohet ooft sed sl o & 30.8 U ¥ Shugeiers ¥ 5.2 Whid a6 FH S ¥ HROT A
"eHt 2022-23 W 29.7 Wiawd g8, W S foxi

e |.2 MRAE AdTaEdT H o] 99d

(TR Y T AT T TTa9Td )
oo
2.20%
HHT JiEhR
-2.90%
forfra Frm o

0%

r—farefra Frmg F

-5.00%  000%  5.00% 10.00% 1500% 20.00% 25.00% 30.00%  35.00%
W 2022-23 W 2021-22

gia: e affer Raid 2023-24 (qRf3re arvft 3)
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|woft 1.4: W] &= @i foxfia @=@

(Tshet TER TS A T fewrd)
e 2021-22 2022-23
e G T 19.8 18.1
i faa focfia s=@a (%-@) 7.2 5.2
i.  ifae onfewn d s 12.4 12.7
ii.  HeIAH IEq3A % ®I H F=q 0.3 0.2
®. e g soa (Rrad |@) 10.9 10.9
1. Ta 1.1 0.9
2. ST OfsE 3.5 4.0
3. IR IR fee=R 0.9 0.8
4. TSR W g 1.1 0.9
5. & fafet 2.0 2.0
6.  wfos 3R dyH fferd 2.3 2.3
. fositg doramn 3.8 5.7

gia: e arffer Raid 2023-24. (Greft 11.2.2)

1.2 ST SR T JodTehT
1.2.1 Sfyer SHT IR T HoaTeRd

1.2.1.1 feag g o fad (wepmem 4. 03/2024)
H qaAE o Tt T 7 foh A R—sflem sftm
fiftem 5 2024 # aredfae €9 7 3.3 yiawa gig srf,
S & €9 ¥ Hicd SR feufast i fiawar & g
gt & hftemi o 2023 & 3.9 wfaww afg g, S
2022 # fermm 0.8 ufowrd gfg ¥ T IgE-a goar
Bl I W& A1 390 99 H R HI ghg W, Faf
HffmreRatett 4 9Gd gT TMET 1 HAR HH o forw hiwai
T gig 611 S8 S8 gat h gerehifa gaehl gnfl, g §
firqae 89 6 gare 7, 3R a¥ 2025 & fow 2.6
ferera st fiftem afy 1 wfeszamft 61w 21 77 afg
& &9 § dTivIisdeh AGEATAl § oftheh 3R =M
Ha o & o Ihg g Fenferd BRt WX IeIR
% Ty H YA 8 T Gpee & ofi fiar awt

AN W, 2023 § Jhg & 5.9% T TH: 56 & a1
2024 < T I T Tehgeht STHT T&TTT| T, TTeey
fiftemt 4 i § FeMR que wiafEi 6 wmih
% Rl TRTEe 21 @kl 2, f&eh! gfirEded id gu
FIEE hHI I FEA H 7ET H ghg w1 -
Sfie awm 1 Al § ffea 9 9 guwr g,
Srer |19 #e 0 ¥ Ik GEEhId ofad: g@i ohl
dierar @ st < T w1 e S|

1.2.1.2 wreey dfyer T-Sfiam <o ffeadi & i
& fepe 3mIEE +aT 7| TEed ffaw & gay °
T B T 98 2024 § aredfas w9 7 3 wfwra afg
U | Fofgll 3 Tareeser =i | HidtaTg gorebiid
T 3feres B9 & 919 &Y, T o1 hid- e %
e <ht GuTeT B | Tt sar fiftew & fawa 1 2023
T YTH 6.1 NI & IUA, HIR TR IHfEafa &
9 Te W 2024 H 4.7 fawrd Iig B4 1 IHA B
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1.2.1.3 &9 3G &1 q@igaE & 6 e s <6
o afares ifeem 2024 © arafess €9 4 2.5 giasa
Tl U1 39 a9 & 3 fofoem omfeht ser & 3w
33H 2034 T 4.7 Tfom SHTER Ser as w5
3I9d 9N § I8 g d=d Fau™ gry i geft
Fifeh IR TS G YA §=d IcATG1 ol TfoIh
SAThYeh SIRATT| IWT ST |, Siie SiHT S99 <t
TGN S W Hifh JigINa AeH 3 W F
Mo FaTiHgia STRISAT 3edrel hl /i ST I7
IATHG 2 foh gl Sffed 3R TR-Sfiaq s9 # S
gge Wftrem gfg % =y, afas fiftrm (Sie sk
T-Sfla) 2024 ® arafaes w9 1 7.6 feferam smfeht
SR deh 3.2 ufdwa sen, fS&es se 2025 ° 2.6

gfaerd gfg T H© Hed srT|

Troft 1.5: 2023 9 foag § &= an st
Hiftrem & gfig
(sforra #)

D] Heq | R-Sfreq | $a
EECRCII -0.7 3.6 2.0
3Wd IR 7.8 5.3 6.6
TfSrET-ffhes 3.1 3.6 3.3
qRd 0.6 7.9 2.4
fag 1.3 3.9 2.8

gia: fegg 3mg femar fag sar faid (4. 03/2024)

1.2.1.4 fm S & AgER, i afis R w
oY Y@ S SR 91 g3 8, Eh $a S
2023-24 # 3 feforem mfh gor @ iferes &1 <=
E ol S 96 7, 58k ot ifiem 724 foform
FufEh! STer 7| fored et Ta™ W uge T 7 3R
ST =N T W G T 8| BiE, ST SR gfar
HIET 7 I IHT TR @, et Toriens
forhmr 3R g7 TaHeaH & SRV IR Y @ |

afires uftgea # wRdE S

1.2.1.5 Yd <1 AT SSIR af¥es ®9 8 T8 ool 9
gfg TaT ST ISR H | T 7 991 g 311G
YAgHH g foh WA, S 9d9H § 96K 10 W 7, 37
qre Il H S20 1 Faieeh a5l 8 ghyg weare
IR 2N 8 Jfg deieht gfeshor et anfdes afg,
3Nl g3 TASA ™, A e, Fafdd e
STeehd, Tefseat samm, 3k faframess wfa & eur
W | WRd, eI, IR weid 4 fUsd a9 Aty
fiftemi & oo o7l # gfg 1 sy 20 TomEl |
TS SN o 9 TqH 8, S SeR 373 6 22
yfasra <1 f&9or 3

1.2.1.6 feag =€ fdie & 3aR, I ST e
3 wedt g8 qEehifa 3R I=-fewme wiafmi % fon
o AHGE! H IREdi < SR HS A T 39 fomar
B Tgt Sfte fiftrm wfmmor 2023-24 & 0.6 wfawa
5 &, i fe-sfie sftmm & 3 2023-24 ¥ gfg sy
&1 8 T8l arkdfaes &9 | fifaem 7.9 gfawd 9¢ ™ 2|
R H "ty sfieq swedi % foe sgdt g8 #im & day
§ M 2 f6 ¥ WG S uRea a% arafas
Hftrm gfyg w1 agrRAf|

HROM 1.6: 2023 ¥ fag # o= ar difvem & 7

(faferm sTafeht erem )
] Hrew | R-Sfreq g
39d TR 2,185.58 | 3,655.51 5,841.09
(37.42) | (62.58) (100)
3Wd SR 703.41|  641.67| 1,345.08
(52.30) | (47.70) (100)
ufsrn-ufifees 1,062.14|  699.47 | 1,761.61
(60.30) | (39.70) (100)
TR 100.19 35.77| 135.96
(73.68) | (26.32) (100)
fag 2,889.00 | 4,297.18 7,186.17
(40.20) | (59.80) (100)
gia: fegg s fag &iar f@id (9. 03/2024)
HI5% 7 13T 1T A1 FeT H Jlawrd qld &
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AT ST 3R "EAar

1.2.1.7 <01 SA99 TR GuEaT € U8 AMeS 8 foreht
v et off e o &9 % fam % T o
Ahed & o T g fopam Sirar 31 Sefes s

Y 1 IO ST h garqr | s SHfiemi
gfaerd o a9 fopa ST 8, ST FEEar 1 aiehad
ST i ger 8 Sifiem o ura (St sfe iftem)
% &9 | foRa S 21

[T 1.7: stan s ara s fag (athee)

o e s TR-Sfreq = FA (SaA+R—<faq)
2022 2023 2022 2023 2022 2023
qRd 3 2.8 1 1 4 3.7
fag 2.8 2.9 4 4.2 6.8 7

gia: fegg s geer ) famar faid (9. 03/2024)

feooft: wRa & forw Ser 12 "1, 37der 2023 & #ret 2024 (faefiw a5 2023-24), & oW 8, @i I8 99 fa9 & 70 Seist a9 2023 &

ferg &1

1.2.1.8 2023-24 T, WG =1 (AT 3194 2022-23 H
foremm 4 wifcrera 1 garm # 3.7 i o Sfee s
3TN & e i = fUse oY ° oot 3 ufdwa @
HEHL 2023-24 o TH 2.8 fasrd &l T-Sie s
3TN & oY 0 AT 2022-23 § foemm w9 4 &
2023-24 o AT 1 i @

WG o ST A9 3T AT Fodr shl dreehtietsh
ygfd = 1.3 3R 91 1.4 § Tga gl ST <= o

e fag § = iR "emar i yghaat = 1.5 3R
e 1.6 4 afvfa &)
e 1.3: WRA | s\ s

4.50 a6 - - 4
4.00 344 849 389 8.70 ) 87
3.30 3P0 3.0
9250 22 2F2 276 2p4  2p2 spo
3.00 2.60 1 ) i :

2.50
2.00

1.50 1.00 1.00 1 1
070 olr2 or7 0.93 0.97 0.p4

1.00
0.50
0.00

2014-15 2016-16  2016-17 2014-15 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24
— T —— f-Sfe —— 3

dra: fegm o, famn fag <fim fad, fafie o (s wfdsma

H)

AR 1.8: i weaar wRa a9 oy (smfEh e en)

o S A -3 A Tt (S TR—sfrar)
2022 2023 2022 2023 2022 2023
Hd 70 70 22 25 92 95
fag 354 361 499 528 853 889

qia: feag 3Rs e &1 f&rmar faid 03/24

fewquft: yRa @ foru 327 12 wEHl, 37der 2023 & qr<f 2024 (fafir a5 2023-24) & fo1¢ 8, Faif 78 99 fag & fore it a5 2023 & 12

TEHl & 177 31
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1.2.1.9 2023-24 T 9T § ST Teear 4 T drero
gfg Tus, S 2022-23 ¥ Tt 92 IRl SR ¥ .
TGt 2023-24 T 95 W Sror 8 8| fomiy & o
4, -ftem e e 22 SRR S A 25 SRR | | “I Hin

EOR d% ¢, el S sHT geear 70 THfEh E

TR W R @ i goqar § I8 Seqel yghd

2016-17 & TR @& 2| R n e

fevquft: ST ST 1 7T STt &1 gorr 4 i S @ gtaed
1.2.1.10 feow otg T fog <ftmn Rad o6 g, & @9 & fobar o &1

ST ST i S O v AR A g O o o R e A e (4. 03/2024)

e 1.5: 2023 ® w&faa aun 9 s saue (ataea §)

iﬁq—
TSR
RS

afagor 34f9n—°m
a'f‘&mmfw

fow 2.9 wfaera 3t 361 smfEht ger o, qem M- < 1.6: wrafim i 6 e aE 2023 (R Ten)

S @ % fofT 4.2 ufowd 3R 528 SHiGh Ser 10000

off| 997 ®9 9, A1 SO SR FeAar 2023 H A ||

7 wfirer it 889 STAFERT ST off) -

1.2.1.11 59 3TRE gRT W & sfiw =27 37 goa ' ggg@ggggggggéé%%gwgg
% IgEE S Iuh! afier faet @ e R ™ E, £ ®
T fhd T 7] =l o H St s e whe n ke

foeor 1 31 2 & 9 weqa foRdl T F) %%mm,W#wﬁWW%

= 1.7; Siae sSiaresdient w1 7= suaa™ fiftmm
(g T)

A 1.4: WA T =n gean (Wi ger)

100 9+—go 9
80 73 74 78 78 I u 202223
J m 2023-24

80 55 5555 7670
8 19 19 19 22 2 2

40 44 LY
20 1112 13 .
— " G & ft & ITANT A

3,78,405

2,22,671

1,55,734

N N PN S BT S AN LN - 2
%Q,\v q§\<° Q/Q\Q) q§<\ Q/Q\% {]9’9 q§9 q/e"/\ ,]9"9’ 09'7:5 gia: fegg 3rg fRemar fag siar faid (4. 03/2024)
o e e e 1.2.2 Sfaa S| O % AR ST R
giq: feag ferman fary sftar Raid, fafier a1e (G@edar st .
3o ) e ( SHEET T SITEA BT HodTeh

1.2.2.1 9Rd H Sfigq a1 aem 3 aut | v gud
fiftem gfg & 1 21 2023-24 % M, e s
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I 9 6.06 v g &5 A ¢ % 8.30 A
Hg Il iftem o sifha & 21 st & Sfiem
smRarsti 4 SAfRM § 15.05 wiisa i gig g &,
Sefh RN & Sfted smmehal 4 it # 0.23
ftrera i gfg &t hi

1.2.2.2 efteRtor Sfiftrm 2023-24 ® 54.41 gfaera w
Sfe sfiareratent grr SifEr-sifehd Fa fifiem o
IUETHA T I HT IFGH AR HL & 2l A
45.59 gfesra =1 AMEH T Faar Ny gry fe=n
T R T eEE fiftmm ¥ gfg, 9.79 ufawa w
T TehtuT =ed i et § 1.93 ufasd 81 Tehd
fiftrm Icutg TR & Sfiaa SRt o fore 3ae
et SR % 38.60 Ffwrd o 9EH o H1Y AR
Teh & 37 I ANEH L 1@ &, STafeh it & e
sareRatsti o fou g 22.38 ufdwra el Sfiga s
fiftrm & T sfiomerat-amr e foewer 3 # weqa feman
T Bl Heg 3R Eeg ®9 H Sf@y-3Afhd Fa
fiftem w1 fgurs foawor 4 # fean mn R)

= 1.8; Sfiem furehaient @t Tefienton fftem
(a3 7)
§2022-23 1202324
i 8 fislt & S 3

1.2.2.3 YRR Sfiaq | fom (Tersmget) ara &
e AT T TNTEH-Th HLATAT THAT WA
Sfte sfiaTehal & 99T 3| 2023-24 % R £.476.25
FUg % Hot NfirEm =1 Gorgor foram 2|

1.2.2.4 & Hfem o 85.36 gfasrd 1 A9EH Hd
BY, YR eG4 %.7.08 M@ HUS 1 IAGH
ToRa e Ferg 3TUTGH T A 14.64 TTd 81| IR
3IcTTE ¥ SISHE 4.56 Tfad 9e1 3T I8 Hag Icamal
% faw 15.73 wfawr 21

1.2.2.5 Siad W @8 $a Sied S| HifEm w5
79.88 Ufersrd saT & fST&eh o1g USSR aifvehl @ei
1 TAH & &l a1 feTert T 19.74 Sfqerd sHd
2w foeqa s e 5 & feam w2l

= 1.9: ?ﬁmaﬁumﬁaﬁwwsﬁﬁw

= HAS R &5 ﬁﬁnﬁa

7,82,504 | 8,29,929 |

2022-23 2023-24

1.2.2.6 2023-24 % 3, Sfie siqmehaiat 3§ aafhen
I o Iqd 291.77 A T8 qififEEt Sy <,
5 o w1 sfimmeRdt 9 203.93 R ittt
(69.89 faera) SHT <6t 3T i Sfaw smmepatett 3
87.84 @@ wrfeate=r (30.11 gfaerd) It 1| SJafeh
st & sffwreRateni 3 9.23 ufoed gfg ot 6, @
TR & dmrehal 4 0.18 Afaerd Y firae (-
M) gaa i 32 A fUsd af § 396 g I
&1 TS 78 uiferfERn it T i gerr | 2.48 gfwrd
1 gig gt Hl|

e o
=12 1.10: Sfam s fiftem ¥ wg-ar fTwEtd@ ( )
uftadt, 03
wreed, 0.08
ariaehl, 4.38
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HROM 1.9; S SHTRATeT T SATAHTR HEATE

(. #Is )
& 2022-23 2023-24
T 8 | el o | SawW e | eeer o | TS 8 | SEn g
W o 3G SEH-3hd
Tiftem (3T He)
o a9 S (3. 9.) 39,089.94 | 70,834.75 | 1,09,924.69 | 39,037.95 |  76,469.86 | 1,15,507.81
(6.66) (-4.20) (-0.60) (-0.13) (7.96) (5.08)
T S 1,92,960.65 |  68,340.47 | 2,61,301.13 | 1,83,633.45 |  79,264.19 | 2,62,897.64
(18.90) (62.75) (27.92) (-4.83) (15.98) (0.61)
T 2,32,050.60 | 1,39,175.02 | 3,71,225.82 | 2,02,671.40 | 1,55,734.05 | 3,78,405.45
(7.3, +Tehet Hifeem) (16.65) (20.05) (17.90) (-4.04) (11.90) (1.93)
FefteRr it 2,42,617.54 | 1,68,660.61 | 4,11,278.15 | 2,53,080.52 | 1,98,443.49 | 4,51,524.01
(5.90) (13.46) (8.88) (4.31) (17.66) (9.79)
S ifeem (T + TR | 4,74,668.14 | 3,07,835.83 | 7,82,503.97 | 4,75,751.92 | 3,54,177.54 | 8,29,929.46
(10.90) (16.34) (12.98) (0.23) (15.05) (6.06)
WG o a1t & Sifiem
(T ire) 404.78 - 404.78 476.25 - 476.25
Fftrh FEH % I
ERCIREE R IRl 204.24 80.42 284.7 203.93 87.84 291.77
(@ H) (-5.96) (8.77) (-2.21) (-0.18) (9.23) (2.48)
Hifem- sifeha Te-aw : : : :
hfrem (T #g) G g I wag g F
4 (%) | e - 33,637.33 | 33,637.33 - 36,378.09 | 36,378.09
4 (@) | WA 146.60 594.58 741.18 132.22 551.54 683.76
4(m) | d 91,479.51 | 5,05,741.57 | 5,97,221.08 | 1,06,459.45 | 5,56,474.15 | 6,62,933.60
4(d) | WM 13,329.79 | 1,35,295.68 | 1,48,625.47 | 14,878.13 | 1,12,566.13 | 1,27,444.26
4(2) | ol - 2,278.91 2,278.91 - 2,489.75 2,489.75
4(3) | 1,04,955.90 | 6,77,548.07 | 7,82,503.97 | 1,21,469.80 | 7,08,459.66 | 8,29,929.46
5 Ted o9 (T HAIg) RGURES feftem | waomge | o e feftem | samaa
5(®) | g 23,423.34 | 18,034.00 |  41,457.34 |  22,604.61 19,659.60 |  42,284.21
5 (@) | oftwE 1,85,043.90 | 27,941.45 | 2,12,985.34 | 2,08,136.42 |  34,562.76 | 2,42,699.18
S(M) | e /e 1,11,896.15 |  86,943.27 | 1,98,839.42 | 1,33,803.32 |  95,441.88 | 2,29,245.20
5(d) | aufest/ we 17,892.71 2,803.55 | 20,696.26 |  20,106.73 3,802.60 | 23,909.33
5 | W= 1,056.57 | 21,830.19 |  22,886.77 1,278.07 |  37,605.36 |  38,883.43
5@) | F@ 3,39,312.67 | 1,57,552.46 | 4,96,865.13 | 3,85,949.15 | 1,91,072.20 | 5,77,021.35

fewgvft: 1. i 4 37we fooet a¥ & gorr 7 gig &I Jfawrd 7 goid &
2. gy & ST i el B

3. GERT 31T ATSH 3ING FHYH1 o1, (THIATSUASNEHT) T Al ST Sqadr IFREITE gRT 379 3727 fa=7eh 02.06.2023 %ag/z
qya‘isns‘m%gs;ﬁi?w#%.a#a;%:ﬁaﬁwrw?awﬁa?aaﬁzoz%ﬂ%%qwﬁéa/qawﬁ@aﬁqa@é#f@ El /
AT I !
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ST SHTehatett ot foi sEfearea

1.2.2.7 31 9= 2024 1 fedfd & 3FER, Sfie sfm
&3 N A Ugd IS %, 37,073 HIg W food 7, S
et ad i1 g 9 6.05 ke gfg 1 wfdfefea
w2 IZ ghg WATHH FY H 2T TIARY ARE
TRINE ol fafiee # 5. 980 g &1 Afafs st
T qAT qF T Siaq SHRhaiel 17d Tl d15%
TRIRE hu fAfties, shige Uatd s svand fefids
afie M fefie omsw sy fafiee g faw 63
7. 429 HUS o SR ot | 35 AT, IS 7 S
suTehatett 7 e smT I A SAfaics &, 707 Hs
Jrafas fod| aftomreesy, e a¥ 2023-24 %
T e vea ot W e ywmE . 2,116 S 6
gfg off|

9 % A, a1 s & Sfiee siureratetl 4 31 TR
&1 St o A HA £.299.50 HUS HI TR JerB|
31 9= 2024 i feufa & gar, Stam sfurerdtst &
T 3T YRR hl ISl T Ha TR &, 5,231.50 KIS
off)

1.2.2.8 Sftae sfmr e o gSira Afsei ot o=
I Aigd Fewr 3 (Mfereiament 3T SRRaRehT )
31 A 2024 i fedrfd & AR 59 Ufqera seet &.
6.19 TG HUS g3l Iefoh TN & e sHTehdl
4 21.29 wfaera gfg gt i, a@ fsit & Sfa
surehatett 7 a9 2023-24 § fFEw ™ # 220.12
gt gig w1 sgaa fomam

1.2.2.9 2023-24 % SRH 18 Sfad sffwr shufi 3
ATt < e | Sfia sfmr 3E % e, 2022-23
T gl & 42,788 U I o H 2023-24 T ®.
47,407 U8 & L & a1 oy (fedt) afga 10.79
gfaeTd ¢ | TRehRI &1 Stiaq siumehal 3 @i 7 11.75

vfiera gfg gfea i safer it & sfe dmmepata
3 whHy firetst 2023-24 % SRE @19 § 5.32 gfwa
ghg & gu & s & Sfem dureratsti gry A=
Tepam T T (STt emare afgd) foeh o 2023 -
24 & fow %, 1,549.83 s W feda 31wl &
St sfiurerat 7 a9 2023-24 @ oI 3199 IRRYTERT
I AT o €9 H (3TANE 1w |fgd) ®. 4,427.50
S 1 YA 6T B

e 1.11: e SfHTeRd et T ot % 16 oW
(5. =)

52022-23 ®2023-24

40,676
42.899
40

36,397

'3

Tt &

Tl & 3 Fd

1.2.2.10 ITEHRESTATE (ST 11 AR el
sfrerdtan & Yaea o) faf@m, 2023 = s &
TY-T1Y 3G o YR 3N Ta&y, Hifrm grae
{afer qorm SfiHT SeEr hi Aty Hi e # od §Y
Teee 591 sl SATd-ae dard Fufia w8 9
2023-24 o SR, 26 e sfiamehatsti 8 &, 17 3T®
fafrmi % sHuErEdl 91 e e dEdteT 3
THY YR W T IR TR (Fag digd) |
=1 S el 1 Afashuur foRAT o dUm TerM
(BRESTTH) o folU 3T UL = o A B
Sfta <ffgT e 9 2023-24 % GUH $d §.1.40 ARG
HUS o Y99 =& Fad e S o SfRm &
16.94 gfasrd 2|
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1.2.2.11 2023-24 % S, Sa- sSHThared | hHieH
% ®Y G %, 51,524 HUS 61 Ha TR 1 PTaE fokam|
SHHTEM S 7T (ST o Jfowrd o €9 | AeIw
HUIE =) T 2022-23 % 5.41 gfawa ¥ 2023-24

1.2.2.12 Sfied STttt o = 39 2023-24
T %. 89,044 +Ug deh 0.45 fawd fRrae 3me qen
Siaa &1 3T % gfEen = g (Sifem-
ifehd Hhed Hiftem & gfderd o &9 7 i =)

T 2022-23 & 11.43 "fawd @ 2023-24 ¥ 10.73
gfeTd ek T 3TE|

H 6.21 Wlderd 7 Ihg g3 AT, Ft HHH Y™
H fUsel oy i gaqT | 2023-24 o SR 21.74 Hfawmd
(e Hifem gfg 6.06 wfoea) Jfg sl

FRO 1.10: S SHTeRatent &t foia wEfasares

(ufsr =, g o)

®. v 2022-23 2023-24
4. mat e | fofiem | somge wediewm | fstdm | samga
1 &R Uatt
1) | ol o &y & 6,325.00 29.221.75 35,546.75 6,325.00 28,632.05 34,957.05
1(@) | fofa a¥ & 3 wiae 0 (-)589.70 | (~)389.70 2,116.50 2,116.50
1(m) | foxfad % o o 6,325.00 28,632.05 34,957.05 6,325.00 30,748.55 37,073.55
2 A
2®) | vom ¥ e 12,558.62 11,872.05 24,430.67 12,358.00 17,9190/ 29,649.90

firget o 1 qe

gig wiowma & 15.96 39.17 26.19 -1.60 45.65 21.36
2(@) | e S 514.77 1,085.84 1,600.61 485.56 4,079.03 4,564.59

it a8 1 qar

gl wiowma # 0.27 1.59 0.61 -5.67 275.66 185.18
A7) | T HOETE N (F+) 13,073.39 12,957.88 26,031.28 12,843.56 21,370.93 34,214.49

et a1 qa

gt wiowma # 5.63 9.31 7.01 -1.76 64.93 31.44
2 (9) | et A 12,506.97 3,783.67 16,290.65 13,115.56 4,194.00 17,309.56

firget o 1 qe

gig wiowma # 5.16 2.24 3.96 487 10.84 6.25
23) | P HHEA (147) 25,580.37 16,741.56 42,31.92 25,959.12 25,564.93 §1,524.05

et a1 qom d

gl wiowma # 5.39 5.44 5.41 1.48 52.70 21.74
3 TETH 48,145.60 41,097.02 89,442.62 48,121.68 40,922.23 89,043.91

et a1 e d

gt wiowma # 10.14 13.42 11.43 -0.05 -0.91 -0.45
4 o o 3,15,189.00 73,873.00 | 3,89,062.00 | 3,82,286.91 | 2,36,484.56 | 6,18,771.47
5 H % o AW 36,397 6,391 4,788 40,675.79 6,731.49 47,407.28
6 R T (St e ) 948.75 1229.91 2,178.66 4,421.50 1,549.83 5,977.33
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Sire sfurerdienl gRT Uew ety

1.2.2.13 St sfiam 3= 9 2023-24 T %. 5.77 @@
FHUS o Pt Al w1 YA fepan e fae fiftem
w1 70.22 gfdsrd il g1 A=den /| YeATEmn %
RO 37T TR T AT § 2023-24 H %, 2.29 A@

AUt 1.11: e SwTeRatent & araraes g g

Hg dh 15.29 vfaw gfg g3 o @ @il &=
Sited sfiHTeRdt o1 gfaera 58.36 71 wEfiame a9 &
M, H A=Y Al § W Heg qifetyEl % forg
o fsht &1 Sfiaa figmerdatst & fag 33.21 sfaea @
3T TR} & Sfte sHreral o fore 1.04 fawa @)

X e )
FA I (YA fha| Tpa | oWeliga | of@mel | fowita o
TS Teramur ™ T 4| T T ® 3 |
e g
dufchen | Wittt st wwen 10,00,045 | 9,82,615 10,375 6,033 564 458
=aEE | vfaed § 100 98.26 1.04 0.60 0.06 0.05
Yed T (T g H) 30,224 28,868 865 28 48 414
RIGNGR: 100 95.51 2.86 0.09 0.16% 1.37
ufEw | Sl i T 14,86,853  |14,80,087 4,206 253 1 2,306
=aE™ | fdwd | 100 99.54 0.28 0.02 0.00 0.16
Yed TR (T e 1) 20,221 19,644 443 10 0 123
BIGNGR: 100 97.15 2.19 0.05 0.00 0.61
fewquft: 1. 2rE 08 qra & et qiferdl &1 vrdl & SER fa=R T8 oA S qehil
2. 0% 31 T8 31 8 199 W S Sifetem, 1938 # 4RI 45 % 39Sl & SHER [G=R T8l A T T
ue 1.12: Siaq SHTeRdiel gRT Ued ot (5. HIE)
PEIEEIRE forsft u ST FA 5
RS SRR NN

1.2.2.14 2023-24 = A, R-Sfe sfiwm 3= =
fomet o <l g1 12.76 Siawrd i gig &1 Hid 8¢
IRd | . 2.90 I@ S & Hol I3 Hfem &
INEH -7 ToraT| LRI &1 FTaroT sfiATehala
JAFEH 2022-23 H Afhd &, 82.89 @@ HUS §
2023-24 T ®. 90,252 9Rg HUS e §.88 Afdwra
w1l Fsft & dfimeratett (Weeteln Tamee dimhdateti
Tfgd) 4 2022-23 T gt %.1.58 @ HUS I o §
%.1.88 TG HUS T SEGH-37h1 T g1 Tff M-

Siter sfmTeRaieti B &, a9 2023-24 T 9=t shidare
24 Fsh SfwTeRdiet (Ts3Tel Tmee sfmehdtst afed)
3 froa ad & go # Sifew-sifed fiftiem 7 3fg
gfwa 1| foerdiera smeRdatat 4 €. 11,211 HUS i
T o Tohdd Toael Wifm o1 Sifem-3me fomm)
TIHT &7 FIUR0T SHTeharst o et IeR 3% &
35.03 gferd =1 3T1eH foman, Sefes Fs & aramon
sfHTeRdiett 7 A 64.97 Tfderd o1 3TeH TR
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N S S — 1.2.2.16 TR-Sfter sfta1 saaer o St fofie Sl
# Sfem-sifea sfifeam (3. #03) F o9, e ST H™ g9 J€ @ 8 e
s e STEH el e 1 40.29 wREE & (2022-23

38.02 gfdwra)| Tareey &fiur @s 3 19.50 wfasa i
gfg gfwa 1 (2022-23 # 21.32 whie@ gfg) | HieX
e A 12.91 wfcerd i auigay gf.g i A1aTehr foma
2 &l fiftem =wEwr 2022-23 & .81,280 s ¥
2023-24  %.91,780 HUg 1 UM d% &GN FA
1.2.2.15 F1see 3 AR 1 BIR A THL fifiery i @e 1 39 Fwst o % 31.64 g
& TRl 9T % e WO S S By i ey & weet 31,68 SRR @ 2023-24 §

MfEH-37h o @ 3| 3 I THRT & dmeharat < 3 i
BRI <1 % STl Sifem-3ifehd $a fifm 2022-23 aﬁfg B FBIE 7.27 SaRa g1 3R W
o % 3,434 HOS f goAT § 2023-24 F 1472 °° 0.65 Sfr aafg 2|

ikrerd I gig 3Tfehd d BT F. 3,939 HS |
WO 1.12: HIUROT, T2 AR foordieha siiureRdion &1 sarewte Hef-sare

2,56,894
2,89,683

1,55,100

48,891

90,252
26,244
33,119

11,211

_ 1,31,942

15,817

m
w8 o8y woww e fElE SR s g

(% *Ug)
*. 2022-23 2023-24
¥, | o e | B | uw [ooiea| sEm [ wed | N [oowme [fovidiea | sEm
e g |t | g | o g | e |l | e

|| i v 82,891.06(1,31,941.83 | 26,043.85 | 15,817.32|2,56,894.27 | 90,252.13 |1,55,090.19 | 33,119.30 | 11,211.342,89,683.22

Ty i (1047)]  (202) | (577) | (5.12)|  (16.4) | (888)| (17.55) | (26.20)| (-29.12)| (12.76)
)| e

g T | 86,304.81|1,31,941.83 | 26,243.85 | 15,817.32{2,60,327.82 | 94,191.20 [1,55,090.19 | 33,119.30 | 11,211.34|2,93,622.30

i (1)) (02) | 1) (1) (162)] Q10| (17.55) | (2620) | (-29.12)] (12.719)
3 |Sifes-afm

Ge-an SfiEm

(s )
3 | 8,809.69| 15,046.44 | T | WA | 2393602 | 920341 16,4301 | WO | WA 25,6665
3G | W 215549 290317 | WA | @A 5,088.66 | 215753 29996 | wE| @ | 5,091.49
il 23,689.90( 57,590.14 | @A | AL AE| 81,280.04 | 25,817.49 | 65,963.05 | WA | LA | 91,780.54
3 | W (Jarh

e e A1,0T2.001 30,4744 | 26,243.85 | WLTE | 97,663.50 | 43,567.17 | 40,00747 [33,119.30 | @ T |1,16,693.95
3% |9 6,983.97| 26,1466 | WA | 15,817.32| 48,955.94 | 9,486.54 | 29,742.60 - | 1L,011.34]  50,440.48
9 |30 82,891.06(1,31,941.83 | 26,043.85 | 15,817.32{2,56,894.27 | 90,252.13 |1,55,090.19 | 33,119.30 | 11,211.34]2,89,672.97
4 | 60374 1,699.84 | 13826 7626|0181 64572 200472 | ISLII| 55832 3,359.88

et (@A) | (-446)[  (1941) | (978) | (L24)|  (136) | (695)| (17.94) | (929)] (-3.01)| (11.32)
S |fEavmagd | 70,643.49| 60,0157 | 12,787.08 | 5,680.40|1,49,312.74 | 77,970.83 | 73,0845 | 16,630.62 | 4,604.46|1,72,290.45

feequft. s # stiehe gfg wfrema wid 2
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AU, TETEed dAThRdtart v fawssa
SHTRAtS 1 foiT AT

1.2.2.17 31 A/ 2024 i feafa & ogER, adft T-
Sfiaq sfmmehaten Sl §Iw Yed IS & 42,245 HUS
@, Sl fUsa ay i %.40,375 g 1 Ui 9 gfg
Tt 31 2023-24 & EHE, WERY FW TR
SaTehatsti 4 A9 $fedt Yol Sam A %, 1,870 WS
o1 gi@ds fram| st & e duredalet 4 3
focfig ad 4 %, 1,065 S A, €l TSI
Wee dmmehaied J €. 805 HUS I IS H Ul
Jrafds |

1.2.2.18 fo=i= 9§ 2023-24 o SUH, FTEROT ST
HUT 4 F. 1,687 U hl 31 ThR hl Toft JeT8
2131 99 2024 <t fearfa 5 I8N Fot 1 TR H
4t 2. 6,014 S B

1.2.2.19 FHHYH =T AR IHETEH = A F31 h1
ST YT Id 3| TR & Ene siHmehate, st
TN TR T, et TaTeed siurehdiati 3
forrfieha siTHTeRd et & Hehel ShHITH o3 2023-24
fore et %, 7,359 s, ®. 26,235 S, B. 5,940
U 3%, 66 HUS W 1@, 39 TR Tl G |/ -
Sfta sffaT 32 % fofw &, 39,601 IS T Ha Tehal
e = foma | -Sfiam Surehateti & aiEmes
= 2022-23 H Tt %.54,862 HUS i a1 § 2023 -
24 T %.38,653 S W @, 3 YK 29.55 Ufcwra st
Ty Sl gWE TS| TRHR) & ATl iHTehdia,
7=ft e smmeRatet, TeTa ey dHThateTl
3R forrfieha sHTRATaTl o RETeH =5 2023-24 6
foTe shuer: ©.14,658 s, %.17,482 s, %.5,765
FUS 3N 5.747 HS W RB|

=@ 1.14: HIURUT AR e SfHrehaiatl & ui=rad =g
(. =g)

o EHEH AT m Pl A ¢ THUEE o w i SrRal ® ST gt

54856
38653

012.59
27,169.30

:
4,658.09

17,482.14

<
ie]
© = ~
] e}
8 3
o ™~
s W«
= ©
N ©

2022-23 2023-24

1.2.2.20 foxfia ad 2023-24 % R, Teh Fsh sfmmendl
JeE S (33TTH) | Heiferd AMge i ge i &
AN T FAifeh Ih ATl bl YR b I
go aig a9 1t R H o| A sfurendatsti § ¥ 16
SHThdl STHTehal ¥, 15 SHTehdl STHIdThal o
3R T (BRASTH) & ot a1 3 UY i &
Fefa 31 e 3oy svame . & amet o, 3He
g Giaum e Se svEid el fd. @t
SN Tehal TRIT 8 AT & T SfHTehd 3Tl STeTq A=
IS 39y fafids 3 fawdl e Wws s
AR Sl fofies 9 faxfim o 2023-24 © 3w
afterer TRy & fRa Bl

1.2.2.21 2023-24 o S Teft TR-Sfia simmepatett
& T 3t ©.44,129 *Ug (2022-23 # %.38,839
Fg) off frem 13.62 wfera gfg o= 6l Tt &=
Hfrendiett, sl &7 fimmerdieti, Lerea wmeen
SrTeRatsti 3R ferdiehd sfwrehateti w1 fawr o 4
gfg AT 3.40 gfasra, 24.49 wfaerd, 37.74 gfasa
3 10.66 Tawra off|

1.2.2.22 Wi fmmenaieti s sifgq-37eh gt
T 2023-24 T %. 28,555 U a% w1 38 (TU=et
a9 | 5. 32,797 HUS) | I g fUsel ad hl g
H 12.93 ufcRrd A g5| WhRI & sHThdist
IfEH - 3T BT %. 18,862 S hl R-Sfa 3T
g 1 66 Ufdwra off e v fsht & sfiarendie
i off S % 10,758 wUS off| Terea e
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SrareRdtatt 7 2023-24 § SfEH-37k g1t & Ifg
e i S 2022-23 § T €.529 HUS i SAfEH-
3T BT 1 got # %.723 HUS =l fowrdiea
STehatetl o1 AfEH-3Teh a9 2022-23 5 %. 1,747
HS ¥ TEeht 2023-24 H . 1788 S 51|

1.2.2.23 99 2023-24 o TH, T-Sfia i@ &= 1
T 1Y 2022-23 T &S %. 2,566 U 6t FHaed gl
I g H %.10,119 S Toh IGT | TLHRT & Hufi
%, 157 U I AW Hlad FRAT| T e d1g AT

Fstt &1 wmemor simTeRatett o fo . 5,983 U o,
forfisha sfimmeRalet o fTT . 3,063 S o1 3R
TISITAN Ty Sf[HThAsT & fou ®. 915 S |

1.2.2.24 99 2023-24 % M, THN &F AER0
smTeRatsti 4 %, 318.06 HUS & AT I YTAH
fopam| qenfa, o7 it & aamr Smmekatsti 4 T3
®9 Y %, 1,403.50 HUS I TR o A7 61 YA
foRam| 2023-24 # foreft oft -1 wamee sfmmhal
3R forrfieha sHTeRdT = TTHII o1 Y a1 |

AR 1.13: |TURUT, T 3R faviieha swreRdieli & foxia wrAf-eaTe Hehach

(®. ®Urg)
®.| foao 2022-23 2023-24
.| wWe | wed| W | (oed | $@ | wed | Bt (e e (faeed | gd
eI E ag | et 2E) 2E] o | et

I | EnumoT, Tameen SR favrfiera darewatent €t wew St

forfta

TRy 18,724.00| 10,341.76 | 4,639.33 | 4,150.00| 37,855.09 | 18,724.00| 12,033.19 | 5,080.10 | 4,538.00| 40,375.29

T % S

EGEE| 0.00[ 1691.43 | 440.77| 388.00 2,520.20(  0.00] 106486 | 805.18|  0.00 1870.04

forfta a1

w8 18,74.00| 12,033.19 | 5,080.10 | 4,538.00| 40,375.29 | 18,724.00| 13,098.05 | 5,885.29 | 4,538.00| 42,245.34
2 | wHIA =T
2(w)| LOSLOI| 1,300.54 | wmAd| @WAE| 2,374.45| 1,224.08| 194419 | @wAE| @wAE| 3,168.48
)(@) wiH 193.40  34.00 | @A | @A SI17.4|  20057| 416l | @ A| @] 61319
2(m) | Fit 2,355.06) 4,890.36 | W | @EAE| 7,45.42| 3,099.07 16,578.20 | WA | @WLTE | 19,677.27
2(4) | wEwA 1,958.56| 2,732.89 | 3486.64 | W AH| 8,178.09| 1,926.58 5,570.75 | 5,939.98 | w FE| 13,437.31
23)| = 78196 92254 | WWL| 124.84] 1829.34] 907.66| 173046 | W | 66.21] 2,704.33

FA 6,340.89| 10,192.33 | 3,486.64 |  124.84| 20,144.70| 7,359.16| 26,235.22 | 5,939.98 |  66.21| 39,600.56
3 |wERH @ | 21,012.59] 27,169.30 | 5,955.18 719 54,856.06| 14,658.09| 17,482.14 | 5,765.17|  747.42| 38652.83
4 | fom am 19,655.63| 15,585.69 | 1,551.59 | 2,046.48| 38,839.38 | 20,324.02| 19,403.36 | 2137.10| 2,264.5| 44129.04
S |mEaAT |-10,607.44) 466469 | 44721 2,929.84| -2,565.70|  157.34| 598335 | 91475| 3,063.28| 10118.72
6 |SifEn-3

et |-25,316.56] -8,698.81 | -528.8| 1,746.69| -32797.47 -18,862.47|-10,758.37 | -720.82| 1788.39| -28555.07
7 | ved e 49.44] 116601 000  40.00| 1255.65| 318.06| 1403.50 0|  40.0] 176156
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HTYTWOT STHTHRATHT, FATELT SATHTRAIAT A 2 82.52 A= o1l il &7 sSiHmehdisli & o
Terorfiepa sfuTeRatstt & gra: 3T grET U S a¥ W 99.02 Jfdwrd o 3T
cCRIciC| T ¥ 2023-24 % 97.23
1.2.2.25 2023-24 & <H, g9 o 3w gai | %mlmgﬁ?éﬁmwmaﬁﬁé@m
15.39 sfeerd i qhoa At (Foet T H M 2149 3oy squr forost o 3w 75.13 whm,
TG FE) | ST H, TR &1 FA AR, 61 44 g s 73,71 shrera 1 qorn 3 4§ 2023-
fofl &1 wmomer sfEmeRdiel S WESAH WA ) 3t g 76.49 W, 63.63 SR iR
sfirendiett 4 sas: 10.37 gfaed, 21.4 gfaed 37T 66.58 Rrerd 9|
30.06 gfawra i glg gfaa h1, @i foodiea
SrTeRatatt 3 3uTd grel | 18.94 fcwrd st Al =T I8 TS A S s )

i 172,29)
E‘P[ | A 149813
bt i B 4604
5 5880
I 16531
T AT 12,787

1.2.2.26 TR-Sfae 9T I 1 3T g1 T iy — 7

e ———L

(fraa a1fia fifirm &t garm & fea 3wma T ) e — 1)

20,000 40,000 80,000 80000 100000 120000 140,000 160000 180000 200,000

oo ad & 82.95 ufawra it gan # 2023-24 % ——

RO 1.14: WU, TR R fovrdteha SiaTehatell s WE-aR SWIA gral IJuTd

F 022-23 2023-24
H. wad | fe | e | fowdga | g@ | wedw | B | ®E- | fowga | g@
o o B | oW | e g & | oW | e
e e
et E i

66.21 | 44.11 | @m 7@l | @r TEl | 57.99 | 83.46 | 69.67 | @ TE| @r TE | 78.33
56.89 | 87.90 | @ T | @ FE | 75.13 | S4.01 | 83.50 | &N 7E| @R A | 72.39
102.55 | 75.60 | WL & | AL FE | 84.48 | 99.57 | 73.30 | WL | W& | 81.98
105.77 | 80.09 | 61.44 | @& | 87.27 | 103.16 | 83.49 | 63.63 | W T |86.35
78.15 | 69.58 | @ FEf| 73.71 [73.10 | 75.26 | 74.98 | AW AE| 66.58 |72.78
99.02 | 75.13 | 61.44 | 73.71 |82.95| 97.23 | 76.49 | 63.63 | 66.58 |82.52

1.2.2.27 T a9 2023-24 o dge fafsre s spaf= e 1L16: e 1 202324 3 e e v s g g g T

BRI IR

Tfga g s sufEt 3 $a £1,01,050 FS H (e e s 0 )

el (Tamee ST HRISR Bl BgHt) 1 GIAH ok e

31 catil & fidl s b 35S uiae o Y -

55,524 U 1 WA foha B, STaifer dreas g

i SafrEl ¥ 32 wfwd T $32,131 w0 H o
e T 21 fafkre s sufi 3 213,396 U e v e, 35%

It 13 gfewrd w1 e T 21
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AR 1.15: TR0 9T HufEt gRT YA fhe U e -an g

(Famen U1 TIHTT Hl BIgR) (%. HE)
Te. 3. TRt & | s -tauuaens @i oew|  fonfiga
AW 4,696 5,791 -
T () 659 1,797 -
T{H (Tq9R) 380 59 .
Teq== 85 110 -
ESIlERIU] 684 771 -
qrel A1l 8,858 18,420 -
reT St 14,233 13,517 -
FORIRCIL| 194 886 -
®OA ST 1,251 12,408 12,938
ShiSc S|l 49 91 450
3= gHf fafay 1,042 1,674 7
T 32,131 55,524 13,396
uTehaiatl o SaEHTE b T 1.2.2.29 31 W 2024 &1 e % saw, T
e T 8 & Sfiae smreRdt o T 2w § 785 e # & 696

1.2.2.28 Sfia s srterE s @@ 31 ° 2024
i fearfa & SgEmr 11,517 off, St fUset oy i gar
T 261 Aty 71 S Siur SRl &1 T 60
TfereTd TR | Shegl H 8 JET SHEEdl Ush g 3R 399
At 8| Sfie fimr et w1 @ 0.77 faerd
TR VI gl § 3 S 5,000 § Y SHEE 8 I 8l

et d wrtem A, St aft et & 89 ufdwa i
gfraferd = 8, Safer et & Sfe smresdiat &
621 a1t & st &, s qw ¥ @t et & 79
gfcrerd <l ek id & | FhRT 37 st sfmmepateri 4
firetept 231 # Tt foredt o @ 90 fawrd s e
fopam 31 36 TSl /TEUST &= () | F 20 § wft
et &t Sfia siar swteEt & g e T = R
et Sfirem i swrfe™ & forr ® ™ St 6 9@
T ¥ 80 B, v @ 73 o se-veff wsat & )

AR 1.16: e sSATeRdie & wEed

31 9=t 2023 i 31 9= 2024
I wwEd gm | Pehew | e wwd@ew | feem | g
W | 1,855 4,834 6,689 1,858 5,024 6,882
el 562 749 1,311 562 786 1,348
=Sl 1,360 496 1856 1,360 515 1,875
T IV 1,043 114 1157 1,043 120 1,163
TV 126 31 157 126 34 160
TR VI 55 31 86 55 34 89
FA 5,001 6,255 11,256 5,004 6,513 11,517

R - F98E 1,00,000 R 389G 3 &1 11 - 8T 50,000 F 99,999 7%
TR IV - SEE 10,000 § 19,999 a%
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TR V - FEETT 5,000 G 9,999 T

Rl - ST 20,000 @ 49,999 T
TR VI - SHEEIT 5,000 G F9




=t 1.17: Sem Surewatedt & wEieE &1 wi-an faa

=2 1.18: TR-Siaa SroreRatadl o wEtert & T-ar fEaon

AU 1.17: FIUROT, T@Eed 3R vt SmmehRdient & wEed

o 31 U=t 2023 = 31 uT=t 2024 =
et | Ft | v ferfge | gw | wed | Bt | wowen| ferfga | g
W | 3,477 | 2,449 | 1,220 72 | 7,218 | 3,29 | 2,579 | 1,325 73 | 1,273
W I 783 170 177 - | 1,130 711 270 186 0| 1,167
T Il 781 48 107 - 936 658 71 118 0 847
o IV 405 14 2 - 441 320 21 27 0 368
TV 124 16 0 - 140 114 13 0 0 127
T VI 42 9 1 - 52 38 0 1 0 39
FA 5,612 | 2,706 | 1,527 72 | 9,917 | 5137 | 2,954 | 1,657 73 | 9,821
HIUROT 3R TaeeT ST o 1.2.2.31 GroRor Siumehareti & 5948 (72.86 wiawd)

HET 1,00,000 T Afereh SHEEAT Il T | & A
1.2.2.30 31 AT 2004 1 FeRAG % STAR, AT o 8 e et 3 081 Fmre (12,02
el < o H, foefl o 2002-23 % 108,390 e S0 000 s 99,999 % e B e & I
HRITCT o GehTect 8164 BRI & (FSIAH T w1 81 i e | Enemor sfemeRdta % 728 (8.92
SfETehdiaT <kl Blgeht) TRETeH @ 1 fsd o gfcra ) shrter 20,000 311 49,999 o s i SEE
T G B W, FOPR 3 SR SARAA b e e 1y i i feor 81 e st
%‘?4753*“@‘?‘“%’%%3“““@”@“@ 341 (4.18 W) e 10,000 3 19,999
%W246Wﬁ§@%ammwaﬁ ofrer Y ST ATt T IV & H 8| wremr sarshate
%Wlmﬁﬁ%'“@“ﬁww ¥ 127 (1.56 wfwma) w@te™ 5,000 & 9,999 ¥ =
i 1 g H 226 TR S wRfeEl B w7 i ST & 3 TV A § | e s
(VEeeTei wameen siieehaisti 1 Bigeh) | F 38 (0.47 ) wRTER 5,000 ¥ HH FHEE

Tl TR VI & § foora B
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1.2.2.32 31 wrd 2024 i feafa & sgEw, @e-
A T SuTehatedl (THUTERTE) & STl 6l
T 1,657 T, Sreifeh I8 31 A= 2023 =i 1,527 ot
30 foufa & 2id gu, foxflm o 2023-24 % 3RH,
waﬁwﬁzﬁ% 130 wmEferEl 6 el 2|
el o fETR-aR Fffertor < STTER Jg I T 7
for srtet w1 80 gfawa (1,325 sEie™) F-|
TR T 3, 3H bt o1 11 gfawa (186 wrter)
TR-1| I8l | T 2, 3t shratern <1 7 ferwra (118
T -1 el A fEd g qen 3% SRl s
2 gfdsra (27 srie™) TR-1V gl ¥ oo 31 ©e-
ITAN TTELT SHThAI3T oh hig HETAT T-V | Ta1
2 3 TW-V| TEU H 37T Uh hEATd 2l

1.3 Tfereha sHTeRatan /g HTshatan shl W&
AR Terao

1.3.1 31.03.2024 =1 feufad & 198w, Wsfiea
SHmERalell 3R gAeTaERatsti 6 pa T 73 o
AR | IR hidaTel 26 Sae siTehdl, 25 TTER0T
TRl 3R 7 TS Taeed SHmhdl &l Usiiehd
STeRdtet M YAelfaTeRatsti 6 gt oTgEy 1 § @

TS 3
AR 1.18: Usitepa sATRAtsnt 3R
YASHTeRATSTl Sl T&AT

T ISl
TRl T THR e .
Site 1 25 26
I 4 21 25
forrieha 2 - 2
TISITAN Ty - 8 8

/

Ww@ 1 11 12
Gyl 8 65 73¢*

fevqul: STTEAREITSTE 4 STTa¥T G G. STEIAREITSTS/THITST/
33t/ qyaﬁwq?/zoo/u /2019 fa41e 06 99X 2019 & gRT
wﬁaw%g*ermﬁa . I 73 qIfcTf&l 1 feighl T & forg few

ITEARETSTE gRT I IRV feAiF 2.6.2023 F zvz:m
S 13 $99RE Y1 o7, (TaSTISTeranset) i ST
TGE137E ATSE FTIRG HYAT feT. (qaa?aﬂs‘w)aﬁaﬁﬁaﬁm

I 31

3 el § ReTrad aee $9aRE [AfieS 3 G&hT as® §9aRE
F! fTfies gt i 81

1.4 ST SR ST Taresfém & o fore ifoat ok
U™

1.4.1 afasy s feenfacent weeft stonem

1.4.1.1 TSRS 7 Wiy <ffwn feemfgar, 2022
% w6 Hay § qiud femes 15 w8 2023 I
foram| 3w feenfaeatt 3 @z 6.1(F) & 3iara fuifa
foren b dmamor sfurerdt fay e @1 Sifem-
37 hadl qYfl T HehdT & T MY - &THdT HIfS 61
STLEAT SME - &1 oh T H 1.25 THT | 1= dR T
fopa e 2| |t anforfSyens iR wfarerma whay stemei
Toh Jfay ST o R 1 foedR & o TR H
fcis] ST 3caTg ST i 2 Tt TTeReT sieTehRatet
ol THY T o TIT 39 39e 1 avE o= T R
3 3TN, 3t MG o 6.4(9) o Favid |fear
Ted % 30 Sferd aeh eifera TRE <Al T dforgrei
i s oft S % for gerE T R

3 uftardH1 1 @& fay ST Iedrel <hr TfTrT i
TQMT 8 3 srefeyaeen & faftm &, foow wv @
AT AT &3 H Sedl g8 HF Wl QU A |
FRITlaT i & oy stferes sfidepdiant =l Wicanfaa
HET 8|

1.4.2 SATATIeR SKUT AT feomfaasT st e

1.4.2.1 3TMEIREITIE 7 TR o gRT aegati 3N
Tart o foTT YIam 7 & o Aifen & foeg sgaam
%1 T i b TTC fader 2021 # =m9TiEs 391
s weaeft feenfrdy S foRd s feenfaden 4 v
fafemme gfen fauffa fren fSram smyfderdatsti wa
Sl 3 o= foefler ettt & o =murfie 3am
ST el <l GETET TR

FTEANEITTS I AINELTH TiehH| T ] el
e o faeg samaies 3UR AT sher 1 gagRda
&1 S I s 3UR i wer faderars i
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AMEEITE wwiew™ W ooy fmd T oSt &
TR W G hT <sh i el i o for femrm sfan
B ST (AT 3w ofimn) feenfdsr, 2021
iTeh YT $-iewl, S8 Aamgeind, w faet g
/ FITT o R Tehed sffsteh hali sl ATAR <d Bl
qfy, I ESTE § =Y TuTll o ®9 § T
H o foru feardT el el o STTUR T el hi
yfaefea wd &)

g <@ T 2 Tob el el o1 Samgdiny sqewm™
1 9En § 50 gfaerd ¥ 3iferes 379 8 991 ST ST
3R FreTREiud W e el oAt § = 0.1
gfaera & &9 ferfa w9 31 38 3t Aemsding
TACHIHT T I T ITH i § THUEUASTE s od
1 H H T@d g AT IUR AT el o fog
ufd haal 3% feanfeen & T 5.3% H wuied
f&TeR 9 3TESR 2023 T o R & TS wiehrH
Y Sl oeAt & fore &t St 31

1.4.3 TTEH FIAT TAH

1.4.3.1 UTfTHETeht sl 3ok STHT halsl <hl itk
&S O TUH o T1Y TIRh S oh 1T, SMEANEITTS
S UTfCTHTIRER] 1 Uk HIGH 3 STIa UTesh g1
Wk (HSATSTE) & fiin o stftesmenss (Hged)
fean 21 o7 Homsue nifeehames! =1 th T # W
TS H 37eh] TATE SAT TicreT o S H JHed Haeaqol

AT 39Ted R o oI ifieRfeud =, o o=
Al o G- SN S Iferel T 9™, e,
Tefterr TafeRi, €EW, sT9esH, 3R J& HeheudTd
IMfH <l ST & | ST Haeti < 3t Taed I farawo
T Tt &M

1.4.4 fesaTTee, Taemgel/ugH R AHiH®
STEaTerdl ¥ ifga safhai o foru scute o smonem

1.4.4.1 HeY ©. IEANSIUSATS /TauaAdt/Hi eI/
fafaer/58/02/2023 & <k Tia= 1 ATMEH VeATafereh
1 Y Fafrcarsti &1 @99 *W 7g THE fasheq
3YAEE U h T, Fehall TRIT 2| I8 Sawe 37al sfiwTeha
T % 100% ek AN 1T W (37usie) faferaare
% U fomat T =3t o e <t eufd <t B

1.4.5 grfereterment ht areret Uivmt et AreeR
g ST AN

1.4.5.1 SRSl % UE el g3 gl TRMET I
feufa < veem wes fafoemes faar & &9 9 <61 78 2|
39 feufd < 210 g, 3 ATEe Uis §. STEeTREusTs
/THUUST /HIATEIN /T 313 W €1/202/11/2020
feqrer 17 =X 2020 1 SATRMEE TR T o) 3Teret
TRET % T9g § U faegd soe 9 61 1.1 H

T &

AT IR i foewfa o & forg Aifear o o=
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ararelt Tfdrt | et @ < feon ¥ wamE

fort o 2023-24 i %77 | Sfted sfir shuft 61 srarelt Ui 22,237 we T off | 1gret Tl § et oM,
IYIRIST bl GaTaE T Sfierar @ dem sfamhaten o 98 gret UMt o 1 3 F= wi el w0 %
QSRS g 5, 2023 | FasK 2023 Toh 6 HEH ohl AT o 70 Teh ToRIY SARE Herfera fom
T qAT H A %GR Se AT % UTE @l g3 Aare M i freprt # sl i e s
YR W 1 71 off| 39 T S i Srafy % R Sfiaa smmekatsti & waw | €. 1,018.23 HUS i e
T <@ Mg unrERT % f&d & foru ‘rgreht iy’ i uftyrr wfgq, iR adEm Sterdt Ul § wt 9 3
1erelt TR & AT IR H=ed i FEfa ot i foen # simesatsti @ gr 3R W & foe gem T 3umi
Tfed H© TRATTRAT 1 TG F g, IEET TRET 1 3fed Tgam 3R Fat Hioawor o fog ‘st afmi
Teet ATt gRgs’ § ATINY 16 BEd 2024 1 S foRan |

SHTeRdTe o gRT SRRl & foTe gormar & 3um™:

T FoEAT & Uk & foTg

TAHTT AT AT | HH &= & fou
i.  gdue urferefiameni @t Fefenr fifirm @1 e
(ST HATE ) HLd THT 379 TSI o), $-
U YT, IAHM I, sSeh @raT {oewor, Arid) foao
Mg 1 AT HH & foT adq™ faawor i =9
(T ) 7 ARG L ST TeIER e

AT AR o foTe =Te] ShaTselt ITe shi T STeaRIEh]
1 I —ehaTH! I B T qcehldd ITH i

jii.  SUWIETSTT ST IaT T o foTu shfse S, i@ TTEehi,

Huget/ disfied, $-md qiea & @Y U J ©)

iv. R Sudihett 1 aar 78 =t @1/, 31 9% T &

forw fife/ fefreet wifean & forme 3

. SUMIRHT I Aot T Teft e (wfeeredt < gumae /fim
% Got § Bigehl) H IUNRRT i Radd g shi e
H Hueh 1 faagor, fHdt &1 faawor et §+ @
e sTuee # % T gfod #d §T T Fe-Ale
i |

e (Ffafeem) ¥ Heg gefad Tsiel, Aeafda,
HIE Tfereftaient 37t 31=1 forawor Aresmi st

MRS 1 @IS e AT Gh foawer, S @rar

foramor anifg 1 e79ge # & foru ITerRt 39|

i, Id9H TR T SUMRRIST <l Wiesa geasy IR 3-
ﬁaﬁaﬁwﬁaﬁfmw@%mwm

A e, s @7 gifaa fean e e
forawor e % 7 g

AMT-37 & a1y fordft oft T $-Tet oTsEl, S

IR Al fyaor @fga o gueh foaawor =
IS HH | Tfereieent <l Tuef s o forg sfmrenat
1 eSS /A /U9 | SFaEd i S|

iv. |} 9va ugfi % g %H ¥ FH 6 TN g IRM

&Y @ uieedl grEl SR STt i % w6y |

3411\;11 ﬁﬁawwﬁ%mﬁﬁﬁmmw
e i wﬁ;mﬁqmﬁw%’f

ﬁmam 2 T o et germd 9]

. dHmeRatel o deErgel § o fore gt ufsrn

UEE SH g IR L &, 3! IIgel TRMET
qu% S ST % R S 39
|

i, arEragl gEl SR ugfai ® gEuE S % fag

I9H unferal 37 e @ @

AfTh &9 A, SMEANSITITE o AT YOHT I § SqTehdian i Jedrsel o da-feteh ety = Id 8 fored
HTeRdiaTl o Adiid et UM hl @is S o o Susihisti sl ggrar faedt 21 fod o 2023-24 & 314
T St siHT U= shl 3Teret Uik T20,062 U off




1.5 sfrareRatent grT i TE sIgEAE SR R
nfafaferat

Tcdeh a4 S(HTehd] SUHIRRIST oh T SHT FHTET <h
AT, A 373U bl SigTaT &4 & T fafie
IHYH 3R faeh™ &1 wRiwa™ Ferfeld & &l
2023-24 % R ST HAFE 6 g TR T 3B
Y R /I8 I T4 &

St SftHTeRat

SR S S ey
FH o fIT 3Td AR (T8 WIS TEERT)
3T wfil ST o1 ST e U B g (TTS)
T eTdtermd gig wwewm IR S|

HeH % TUETT JodAhd Sl T i
foTu, T deT TUETT, UTgH 1 TAIGI,
wfowres UTEsh Ha Thi (HiuEed), 39
Gohd, GG F¥TeH, fawa-snaria fasau,
AT Tsie hREIET S8 HFCS! hl (U0 id
BT, HTcH o UM HeATeh ol TETeTd i
faw Fm gfy (voms) /mif T9 (wew) w0
IR A §Y TR =S TYhI TRH FEAT

focfim 3t fafereda sifgw-sfe & gomelt gra
fata e & fau sg-yrnfie (#i-urgere)
SfEH-37h 1 R, TTd gId adq T
3N HR FoRE kAt Iueted s & g
TS/ THUS 3R AR Nenifiifera 1 39|

SUHIRIST o |1 FEIEH HLaTe TS gRT Icaa
hfersll 1 ST A FY T=eh R HeGaIh
TR HTe iR i e

g HEuu, ey fomg frshuu, srdqeeq H
AT, 3R IRETe! b T 3R HR §9H
3R ST T8 hid o foTt IcdTeesh TaTs/
g AV HISel| (TRUertd) i T

TUIER UATE g Galfeld d1eauyd Hargedeh
AT, TeohTed TTTeTe T h |12l ST qafad
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TTEeh Tk AfshadTd, TaaTield el TEwEehul,
qAT SARKT SR T 24 /7 THA|

fosrar sii hfem weier o forg wemé-smenfia wafa
Ted, 3care gl fawiien o g, Tt
TRV H HEGIE, qA1 grangl 3R auge
HEISITEE R e

AT o T Hew Ao & fou utEs & s
w1 feawn &, SR yghEl AR IEw
SETETeh o1 fas3wor i 3R 3T g’ UTEh
A sl 9gH o U IcqTeesh TS <l I9FIT
HEAT| I: I AT (R 91 (THUHTH) 6
ATk G © = o oI =medie ¥ 3cq1esh
TS g4 |

TTEehl <l JAUSA, fewdl, oIk fefere o difees &9
B T == () FE A qHd 7 g

3TTaeh HU%h hrgl B TS - STETRA T ISR
JOTTeAl AL AT

yrifores ol & fow aes fiet st warcaes
T ¥ 7G0T U U 5T STHAT AR
1 T fagel wer (Friforedt) =1 weror (Fpifem)
HH o T A Jeaeher™ 1 el

e & dopra @e ey wifafemn it wgEm
F o fore iR Tieee geme (femsdiet)
3R, drETgEl 6l TgaH § IR HET Al
Framgdiet o Y Felg I hl AN hA BT

HEIR- IR R G Dl I G B R EEI
&HATd deH & U deehrer Fattor ufskanet #
Tafa Sifew Jgfa @ omaria, gwifad 9 9
HUCYU THI-Yd T Al 1 Fohd i oh 1T
A ETIE UgaH Hee |

TITH ST hal IYTsY hiH hi feumm | 379 Jar
TH UTeeh T&TT0l A9 hIHehIS AfGATaT, Meiagh
ST (i aehe), S S e, srfe 6




g % T STEveehdl W UG STHIH
EIRC

gkl ohl Teurafe 3T dafafy focfia @ei &
&= | degur, S8 Harfigfa STRiSHT, g -gat
frmfor o way, Tregor s, onfe St wes guifed
T gRe aikiefaes o o1 fasm & |
THIHI B

HigeT ATEshi o G Ta&ul, HAARTS
e, M TR Hifean smeai & fowr §
G i, 3oh Sitadl o fofve ugqsti geeh
HoIa™ UiuEd SiE e, sed, dafwe ki
AL, TN ITYH ST FHTIH TS o 39 i
I gATfd A &, ITH H b Tae H A |

St @&d ITH L § UTEhi Sl T8l i &
fore sfmm &1 sffermrati 1 g wffya s g
WIATT ST shl SATHIETSAT § 88 doh @ISl i
& foTw gdem|

fefea 3 4 faspe dw ufmmemi & swifaserd
Tierd o o foTT U9 <1 IRy, HSTRuH 99—aa-
% T UTesh IWal H Jhg, T IJaaGal h
T FASS-h1feqT, qAm a1 & FFE & foiw
FeIafedrd Heond |

feren Sfiorar & THERT & foiw e yomeft o
FHAleRA, UTEHh! I HAS-Uad UishaT Iuaiey
T, AT UTEh UY o T deebled araT feafd &
ST THRT T

TEeh GaT Fadt U oh (4 I 37 HAT-
e TEEhTUT i THY ST Y fordien! 311 3ARM
ufth fosha o foT wie® 1 TRH|

TF T (SMEus) 3R HrTe-Ted fshan &
eI | Ha1 qadl AT 1 TEY B o [N
TRl ! uY THT|

1 ! FIAA TG §Y Tafehedn ARl
TTHER] %l AT S o fIu o1 a1mget ffa
FH 7q AIHH YA TAEe A@T (79T)
uTitfeufaes 9 (31 foeed) & oo gue==|

T <l U, -3, e, 3fg aw
Tge o g WIEll el &HArel w1 fHior i %
fog, Aa=wer SR w1 iedtfed 8

HRINE GagdT HRHH TR T

U GayTeHs HAEEd U % gRl T&ad €9 &
I ATl BT Y B & fIT UTEehI I T3
SHTd gU, e 3R areHuy o wiedd o fefed
T -gaT foehed IR T

TAUAY! (FEST WIS JEEhI0T) Senfireht s g
Hd g UTEeh Tal SHA TifshaT o1 Ea=me |

T g 39a < folu TR T |ars o a1
T TRIfeg3T 1 ghg HL

Teh T, FEANTYUl, TR SRIRRI-hfgd e
T g S SRIRRIST 3T Arfier it faenféa &
& TS bl ThEHT T hidl &l, T
99 U9 (fiescqu) A qiEadd 8 I fsfea
SIS

SfEH-37ehd H JEEHUT THY 3T Jfe1 Sl
U §U, oIl Tl | TT8ehi o ATHI 3hl T
H & T Bofl o ITRTUT (THUAS) T TRH|

I -TIATT 3T 37T T b <hial ohl T
S oh GRT &TTaT HHT0T Shi qe et TR Jeeahtur
Y bl A HH & T Telifdsh TishaT Ta=med
(3Tdie) & wfE 1 3T
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HTYROT 3R e SHTehdl

g Wi ueerc (argedi) i TUHT i,
Hohd-H-3TETS deh o ITUTAl bl TAH M,
qAT =B h Tkl o [T G Il Tl [SEHIITR
TaTferd s o o, weTg ot weft {H W
AT L FU T Haeh g T (msea)
o BHITT H AT TNEaH dH &g fefved wmeed
gt wiewrd (Soaudt) w1 TRY|

yfoey /difeat fasowo & g Frieor-gd, gman
THERU 3T ETed] hl g 9@ o fau
TSATE &S q7 g &9 § FueH & a0
3R arEel Sfew w1 %7 Hd gC a1d et
hfe

UfaeTfies grar 1 o WY = SFd8l S
forsw S & g Hiet Sifgn -3 gfshana

1 gfg F * fou wemd S wHue w @
h{AT|

HIeT a1 B 1 o G0 3 Fewur, Sreqdra
feamst g1 & Teliehtr a9 ITEeh i IBare &
foTe giges =mesiie = fafeem @ dehfd Scatees
T3S ol AN T

3-Teti 3R AL wre (hie) gk g reifa
TEATEISI bl TI*BNU T & g0 | W 39
L o foTT T3TE vk | Tud TS ST welew
EAREENS

TaaTierd il Iga™ (TUHAR), TEs TN
THTHT (THUATT ), FaTg Taiel 3T Tl I foeh
1 ITATT L gU FEA Gl oh el TqUT STEERTT
% foIu Hargeas g e 3R W wEd gan
JOTTeAT |

Tarfercaent o @9 saTET Skt | e ot i
e S o gRT IRERiAr 3R UTeeh g i
A1 99 b fIU graT SHiee 694 |

eIy %o [y & fofe g4 Senfieht o @
TN T WA 3 IO §H1 Y99 o fau
T fohE-ohfgd TT IRY ST

JAHE HEA AT AT o6 o) H fRaHi &
AT bl GHYH Td FH{G 9T 93T &
foTe T[omew Ak g % forw srezEA|

Tifereft St @ile, JeY TR g TR & e
AT FER IR HI ST A §Y THUAS
e & fofe us feta sk oy Sucrsy
AT g |

ToTfeld TishaT3 o AIEIH § Tad &9 § fafyre
it <1 QT T s Gleren TEeh 1 24 g,
Il T fasheq (94 3119 HIfo) 24 &+
fore, waet-formgatt =1 foem|

qTfeTEtement 3T TaT THEhT0T o oAU STTergarehdl—
smeied dan <t fawrian =g it e st
o foTe oM (TRifT) SoT ot T

GeU 3N HRURE &t ° gaftia Sifem garfieor
& fou Sifem-3mhd o -3TThmft ST &
HY |

THY TTEh TaT H IR I % foTe A gEt &
UTEeh! 3T T shiftient o o= ety s afsraran
(3T ! GETE T o FoTT FATIS - 31T
AT

-1 T TSt |1 AN 3R a0
<l Il b T AN 99 hiaTe FeATes THehHT
R Gl ST T H HehA |

UTgehl <h! Flaem R gam w1 ghfsa @ *
3T & TY A 91 & e etam W mE,
T o T JU, 3T T -HaequT fashedl St
gl o T1Y Ak TSR SIGH ol THTEM
H o ToTu feforedt wiewmT # d1ger Geu g |
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TEeh WA ! FGId U, qcohlal [Tt
& g1 grfere) fefe st gmef s @ fore s
& T A

Haftiq Hieed U0 hRIcHedT, T had ard hl
feafa = =@ 6 fonivar & @y, dfes gan
TfshaT IR &, dfed feafq 1 smam w9
3R T T 3TAH T o forg, o |

qETeH I 3R U8 JdN H ghg
fou war e T sk #i fefseefiea &
T SAEHIRR | TR IEHMET T STE
hIAT|

1.6 THer
1.6.1 OTfeTEervent < fgai ot weron

1.6.1.1 STEHRETE 3 FTEANEICATS (TTieAreteehl
o Tedl o1 wEeT ST sfurendtedi o geg foww) fafem,
2024 < A qTTEETERT < &l & T o foQ
fafmes gfa & o ot gfg 1 7 3R 3 3R
T oA &, ST STENEITSTS (Tifereiamehi < fadi
o1 Tequn) o, 2017 w1 stfeshyer st 8| 3 fafrem
s aifeTfEn < omern (Tfafaese) iR faska &
A gurfed TmeeRl @ Ufd 3fua sreRr @ ghfaa
L & a1 sfaTehatett 3T forawor areemy o a1 3eht
FEEGAT b T THI o GRIF UTCTETETEhT o fadl
TEETU HLd @] A IAGN qd & Top sfimmehal ST feraeom
HIEH UTTEITEh] <l STTERIHATHI 1 €I W Y
i Rrepr THE™ i digd, 319 IRl i [
T & fIT THehiehd SfshaneTl TR Haiad Jemai
9T i

1.6.1.2 8T 3fed1 «Ts® 3IAILH & Ul
(CEATEUASTSH) o uifcreleent o f&al <1 1@ %
foru, sfim srferfm, 1938 S e 52 <t 3uEm (2)
% T&d WMHAT 1 TANT hLd §UY, SEARSILITS A 2
S, 2023 1 THEUASTSH! o Siad s @™
I THAISTE ATEH S9IRE Hu! ol 1 gedraia
& feam| 2 5, 2023 =1 U fowga s1mew S o
T S A IWTE & N 81 TR UESSTE A1g% b
gt i afdfEm & day o ueeTsuaAeTsHt %
TICTEETeh] d% Tge o fOIC T gH I8M
fidw fean mn| sme wgEwn o uEsfiag w@EE A
uiferdiement i afEufat grn aafia asmdueemnsd
I T 3 AT Uittt i aiferEt et
I FR A foram| wrfereer I wEemEuassHY % waft
giferetemenl o foTu geme Tshmvr gt e & fao
l 3TTEvh heH BT &

IUHIHT forem

1.6.1.3 foxfta wamEsM % fore Susrer e safem
21 ST SqaH™ i T 0, 3HH Gag w
TR 3Tk FeAATEId e ol TG i 1 frem
(fig2) et THY IUNHT e & "reaw o & uid
ToRaT ST TehdT 81 AHSIER 3T f3reqm o g IuviRh
e safRal, fomRiy €9 @ 379 giaan 9Td THgR
=it ! | & SR § g Fvi o, 3w
AR T ag=, de ot faeia gereTelt i e
F o fou sfmn =1 3w quTet € ¥ i % fore
e ot 21 I8 e o e i wen, foxf
AT -FE-1IdT b1 Garel o, qer fafver sttt
o of<l ST EaTST T | 95 i g1 FH &
fou, weeaqui 2|
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ATEANEIUITE IUNHT Sferes Amft & fosprE 3R
TER o gRI I9NIHT 18T <l WicHtiad dr 21 I8

YT h TedTied foham g1 3 A= fifa smam
g rfufAeii sepielt Rt 1 @59 a91d &1 3|

THATT d1T 9T TH IqMHT 07 99182
www.policyholder.gov.in GeTfeAd Sl % EIEICIRSEICHE]
1 AR TEH I T AR H TRt ATTh e
O 39 KU1 2l h T8 fafie ggelt & o=,
HTSIARSITHATS GRI ol T3 S HecaqUl AT HI&RAT
9T &

SARTEehRal A=

1)  hIYEl (TSEIN), IS F HIeIH o
“arfetEemeRt ST TReTuT ST TR femor fas
W Uk HGl (AT3d) BIH-31 HREHH T
foha TAT| 39 SIS B USTESAR g o319
= ¥ fogmaa fem T e sHe faww e
TTEfiehdT & foru @Rl TET i TS| 3EA
AcTfereh GHIETE Y9 <hi T Sd1eT & = I8
ST Tha &

2) < oam ¥ ue fafme ot foem e &
T H SRS 61 Yftreht ol FEfud swdaret
FIME I ﬂﬁ?ﬂTW‘g'Q MyGov.in e W Teh
AT LA~ IIGARTAT (TS hee)
Irfora B wE) 38 wfeRfiar 1 3ew em %
gyt & T 3T THS o YA @S & foru i
Sl Iucteydr AT A & foTu sgmEiusTg
&1 gfdergar W fae ster g ol 3| it
T 9T o o fore AmTiient o6t stmba fomen
3R 375 Teh¥eh TR Sfa- o foTT T e
Tz ) 3 wfeRnfiar & o 15,000 fafs=i
o |1y ek W gefshan fieft, S smaes y=m A
RG]

et & afteRtur grT S| SIREeRaT AT

1.6.1.4 a1 = mem 4 foxfia g™ =5 weEn o
% foru, oTeTnEiuats 3 himr Fnerar oK wakst 6
=y w % fore fSeti 1 anfiehor & 3q s

Ul ! TEATId fhd T SReehdl AT 3T
AlhETeh HIEHA! I T&IT o d W T fHelt Bl
3ifcw TTded o Al I ITH i < e fafaeraro
SHETIROT < fow @@t foen § sweft weagul ued %
®Y 4 3HhT TANTA fehaT T

ferfta Bren & foro whm wrdifa w1 st

1.6.1.5 foxiar frer & forw i shedifa (Troaess)
2019-2024 T9ET WRA | ATl o s farefir @meran
3T HIRRIHTIT hl FETaT ¢ o A& T IJh Ueh AU
AT 81 39 TACHURS 1 g9 foxta faaes o
THTATRIAT <hl Tl i TTcaTd i o GHIT SIHETIRYT
% I oHy focf gorgelt ofit stemq-ge-aar #
YU AT 8 | TITHUERS 6 - UEH ferfiar farem
g (TTEHIURE ) & GRI GETET ST 1 8 S 9Rd |
auft foeftar e fafrrmaeratett & gfaffem & 3%
LT | TTHIUSS b Ueh Yadieh o €9 H EANEITATS
I TATHUWS o Ao o fo1Q fepel TR w78 - ATt
TRITET H AR Teh HeeTensh yftert w1 fratg & @1
2l

1.6.1.6 TSRS 2047 Toh Teieh foTq <fmr’ o
T b AT o T AN A o fTT TFSATH dR
T ST ST 3R e H gig i o foTw ggat
%1 AfhT T T STTHT HL T 8| SHT ATEHdT Gaet
Ul W UATH TR 1 23 A o folu, simmehdtatt
I WeaTiad i o fofu, EemEiusng 3 01 19
2023 ¥ EANEITATE (Shed s sFa@™ shiaret
rehdian & Jeed =59) fafem, 2023 & fafem 7
o ITEM Sfiad SHERdle o SATHI-I T =i
% 5 gfaera 1 dhar qe eifafes ge ft srgafa & )
3H YRR hI Giaan ATEn urehdistt i o s
SISkl b HHT0T i § STgafa wmr & 5 gfqerd
3fYreh = A o e € T 7|

_ Annual Report 2023-24 m———



1.6.1.7 SMSREITATS, oy WOET, sfiHmehdian 37T
I TR e forefir Teenedi @ Afereptian & dR
W B &9 § Tohd SITHaTe! YU STt ST 3T 3TN
ST % fagmE & fofT Teh HEcaqul SRR 3cqd Hid
g1 omderEiuetd 3 fafim SmEwsh fomge m ok
Hifean 5 oft Saequl ®H Ial qo Hieaf-eh/ drEragoi
TEATE o foreg ST bl Hdeh i o foTt o8 gresii-eh
A, I8 emrra, ot deft Jhe it srEeRi
T fosmm, qon dfmrerateti @ ey I R 213
FEATT sftaT wfaffe & &9 § femman i arct saeqel
TEATST /AR o 1Y TGN A o @ali o IR H
ST ! A i & foru SAfiresfcud B

1.6.2 SATERATSAT oh FTTE — STHAT HITNT <hT STRET0T

1.6.2.1 Jcsh siTehal 37X GfaTehdl &% TH TeH-
AT o IO TR O M M- &THAT WIS i
STV T, S IGHH  Ufeaa Sie - eman Al
%1 HH ¥ HY 150 vfaera 3 AAtq I8 ghfaa s
g foh IUeTey YA -&HAT WIS & 99F S{ufard
INEF-&Har [T ot 150 gfdwra 21 smafera sem-
&TTaT TS ST STferfm, 1938 St e 6 % 3Tard
HIUT T § IR Yo hT TR o 9=18 Ffawra § wA
T BN Safeh IUASY INEH-&THAT WIS 13T shi
st 1 gor # enfeadt % qoa w1 STfue R
SIS (SfiHTehataeti o siHifehen, fom 3R faw
+r) fafem, 2024 3uctsy T Tufera smeH-eman
S <At o <t ugfd 1 foar @ 9vie +d #

Shtam suTeRatent st e —amar 6 feufa

1.6.2.2 31.03.2024 & feafa & sgar @eft sfiam
SHTRatati 3 1.50 o Feifa = e -&9ar SdTd
(M - &1 <1 0T T) <l SgATe | Stem

STehatati & fore sfmT Ut ar SNEH-aHaT ST
foeor 11 9 wqa fopam T 2|

HIYWUT, T@Red AR favrdiepa sfwTehateli
s - eran st fearfa

1.6.2.3 31 ur= 2024 i feafa & omEm, 26 f=h
& TR sfuTehdieti (Te3Tel e smmehateti
afgd) 3 1.50 o Feifita seA-awar 39T 1 STaeH
foran 8| wreehr) & sherehaialt sterfq Jere, sifEed
3T FAEEE A 31 9= 2024 i fefa o AR shos:
(=) 0.45, (=) 1.06 3 (=) 0.59 TAT IMEF-&HAT
AT <Rl G <

= 3feam 4 31 7 2024 61 feafa < oar 1.81
NG & 3T s FI1 & =1 31 "= 2024 H
feufa & ogan, fofiea shamhdiett srofq wemée
3T ST 3 shHeT: 3.34 TR 47.87 1 AN - &HT

AT e fokam|
YA ATSRATST hl INY—ewan et

e wraer sy e (Shemdet o) 3 31 9=
2024 <t feafa & AR 3.25 & - T0ar AU
& e < el foeEh et sreredt A 31 W
2024 = 1.5 ¥ AU IMeF-g9ar G A <hl

o1 &
1.6.3 gfteT < Fmeh

WA YA THTRdl

1.6.3.1 31 9= 2024 st feufd & TER, WTfereRtor e
UTH halel Ueh YT YA TR, STITq YR STEmor
sftan o (Sfiergeh oE) asfiepd 71 Sftemsdl e
IRd ¥ uiETeRa oy sumhatett oAt fagsfht
STHTeRdll /I ATRATaT i ¥t A HT TR Uy
HU T 2| IH A HT YA BRHT I h AR
TfTERoT =Bl 399 S, Teh 3fed ATd W 31eIdh &
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TSR o U 9afe e giAfaa &, qem ot
TSR oh 37T TehriTeh! TeIRISSTAT 3R 9T foreiiar &mard
fohfra 1 & 3E91 B G A o foIw Afirepfeud
foRe T 7|

1.6.3.2 STATSEH 3TRE AR Tg (), TTdeharg
T (qet) 3 wie i safda & oy (TEsd
Tet) 1 Tee ot K @1 R TE ot wremr samehdtat
TR ST < T8 Jeieh UTforell W 5o Hiredi o 7
AR reIdur UTH HAT 8 YT 39 SRS
STIRIST FHSIAT HIRISHAT I Toshed SIisRAT 1 Aqca
FAT Bl 2023-24 & fou a7 Afen sredu =9 )
gfawra 21

Taresft gAeaT e (TwaTET)

1.6.3.3 WA ! Ueh oif¥eh YSTHT hrg; (BH) T
e A ot fafYy (wsnem) erfafm, 2015 9 faest
el HTeRdleT 3TR HIHTSel 3% ARISH Wed i R
T Y&t FFE™ H b folt YRd # 319t S
Gia i ata & 31 31 A 2024 F feafa &+
IER, YA H oirred dfgd =g fageht gaetan smemd
(Th3THET) TiETe ot T 8| Airred sfean ueh dfdy
Ut < I § IR @ R | Y THANET fad
W H TR ITHd, foResan o &t | Iw THE
RREIRIETIE I RItC I

THIE g g fohdl T3 H&THT a@m™ 1 faawo
ﬁm‘lﬂ’ﬁ’l’(%:

el gASHT Hifem e
AR a9 (%, HUS)

2022-232023-24
17,911| 24,749

30 YR I TR 9Rd o 7t ffam gfqerfa
W SR ARG § GATHT AT foehiad st H FgmEa
HTE 8| I UHANE hl AEATSSE (fresh
el aTeRdieT i STETST ATIEH 3T 1 TSiehul
3R gieETed) faf=m, 2024 qon 3@ day | Tifershuor
0 SR Topa T Tohegt 1= ufteet / fesnisemt =61 atem

T ATMEYY

wheTaR gt

1.6.3.4 HomR gAeftaThal (Eefiemr) o gAetHTERal
8, Toeht wra # @i wifoss sufeufa 7 B, g
A sfioTeRdiet o A1 YHeTHT S8 id 3| HHuR
e ARl (HSTR) SiHTehaisti ohl QAT TEwIar/
& 3IUTTeY HUA H GASTHT SR H Hgeaqol qHeht
3T A &l 3 SHERATSTT hl Tg AT HET I
fop HieteTR STgeEivaTs (qefan) fafem, 2018
IR JMEYIH HEhRI HHGES] i T i, AT 3Teh
RIC %Iﬁ Ol SIaE T TAFT B ﬁ gaci 3d<h U™
;ﬁwmmﬂﬁﬂéwmm(wm)
|

el >l ITfURto R T BIsforT dgd aen
(THITREA ) < STt ], ST Ueh foeiiar a9 o fore fafemm=
7, AT S AR SHThatel /YA ARl & |
TS THT SaEm™ i o forw Hiefier ot aued s 3|

focfle @ 2022-23 # gt 283 HieftetR 1 o |
forfir o 2023-24 & 280 wiefieR 4 AR YA
FE | FEvThir i R

QASHT SAqETT T TedTeh

1.6.3.5 WRd H YFeHT SAq@™ VAT qAsfinrehdt
(Sfiamget 3TE), uheANEl, 3R HieftaTr o g Afeha
ToRaIT ST &1 3| AR el HTehdl 3T THTRE o g
a9 2023-24 ® 3Afhad %.62,113.28 S & Hehed
geftar fiftem # @ R e @ 81 ufaed
T o1 T I el sIedm = ol 9y 2023-24 9 3.
50,553 g o A UAT @ H &, Srammget
NG T HIE™ I 51 Tfdrd i o1 3T 99 49
gfaed THIIRE g 3ifehd fomam T oml UHIAE
Tfgd gHelTaTehdtati o1 Tehat grsaT Hiftem faaw 14
¥ feam m 2|
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TR 1.19: ATROT R TR SHThRdTA gRT YT T

(% g )
T Eayl g | fafau

WA & A | 2023-24 |13,555.86 | 554.35 | 502.03 |9,549.27 | 597.17 | 2,606.66 |22,927.79 | 50,293.14
W R ™ 47.75 10.89 36.32 10.40 51.06 46.53 14.16 17.03
REEIEIRIER
& T 2022-23 | 12,968.32 | 723.90 | 413.98 [10,223.57 | 362.36 | 1,918.10 |22,597.88 | 49,208.12
(TE) 49.42 18.54 32.48 12.46 34.33 42.26 15.85 18.81
WA & ot [ 2023-24 | 7,124.78 | 648.88 | 453.02 | 1,135.14 | 400.96 | 1,134.98 |15,101.02 | 25,998.78
A R T 25.10 12.74 32.78 1.24 34.28 20.26 9.32 8.80
RREILIRIED
EIRUN 2022-23 | 5,823.89 | 694.73 | 471.36 | 367.43 | 483.29 | 922.55 |15,481.55| 24,244.79
(TwrE) 22.19 17.79 36.98 0.45 45.79 20.32 10.86 9.27
TTAUROT 3R GASHT TUTH: i sfrareatert & g g T

1.6.3.6 2023-24 T, BTN SHThAIST o ¢RI WA
% 37T 3T ST T R T gt fiftrrg e
Sfrgseadt &1 17.03 wfcwrd 37 8.80 wherd TaT| |reme
SHTRarsti o g1 e gfaamer § giea i 71 gig o
2022-23 T & 71.93 ufasa & 2023-24 ° 74.17
yfge ae sead W@ 8l

1.6.3.7 2023-24 % 3TH, GHH &7 ARl g/
et SiftRm % &9 1 €.536.02 g i Al (2022-
23 T %.663.53 U 1 teaqur fopn man| fsf &=
Sfta sfaTeRdtati 3 w9 fiereht gshiar o g Sfiftem
w9 H 5. 7,719.08 U8 (2022-23 H %.6,451.02
HUg) i e foham| Siaq fi|r &1 s gfqamor
3TqATd 2022-23 o T gst 99.09 wfcera it garn §
2023-24 % o 99 wfasra el

2023-24

2022-23

2023-24

2022-23

2023-24
2022-23

0 20,000 40,000

e 1.19: THARE Aigd YASTHTRATSAT ol HAhed GASTHT HTHaw (IS /)

60,000

80,000
B A X m uwerRel A w0 FHA A

1,00,000 1,20,000 1,40,000




HROM 1.20: Hehel MHEH & UTA9d &% T H ATLARUT TR TG S HIRATST Rl fHaet Tfaeror

. 2022-23 2023-24
el &= | s & FA et g | el e oyl

iy 40.82 21.19 28.39 38.42 20.82 27.15

T T 67.15 62.41 63.72 87.76 67.72 76.37

7O B 34.71 5.14 30.54 34.67 4.32 30.90

Aqrex 95.79 83.57 87.09 97.04 84.96 88.36

ESlIERIE] 52.26 21.26 37.42 49.24 19.46 33.21

o= 25.33 8.07 19.88 18.18 8.39 14.66

3= fafay 78.76 69.10 73.29 86.54 70.32 76.52

sl 77.53 68.44 71.93 82.45 69.63 74.17
s wg (99) T AT Hehe. TWORRTd ST el & Tqatsd
. foRdl SITd & RIifeh 39 foTq oISt sfT aman sTuferd 2|
TR e et 37d: AR Hehdl & I B4 ITell SFdT Shl HL&I0T
1.6.3.8 9/11 5T % slTe, STaCUgH qetameRataf grq P o O W Tiftrhr o ger (measns)

JATARATE ek ! 9198 o+ o &1g 7 2002 H WA
T meft T-Sfe sfiurepdisti &1 98a ¥ AT FR
JTAhaTE SHEH ST el SHIRT T 36 e 1 Jae
STSTTSH TS GRT TRl STTaT 81 A8 I 3Tk T W
famE T R e "l % hat dfgd, Hui
st wiferfirt 3 Sidid e foRdl T SfTdekaTg STl
o 1 <TI0 TWeN <1 71 39 qA I SfEm o
2022-23 § T3t ®. 1,809.01 S o Fehraral 2023-
24 & faU %, 1,654.63 &g ft| 3% 4 g
2023-24 % A YA Tl T gE %, 3.12 S 7
2023-24 % RH 3I%H IA I Fheal ot IR
A1 6 4 TS R

ATk (FfeFerar) qet

1.6.3.9 iehi &1fa arfarf=m, 2010 <1 AfafEm=
T I GHIfad &Y | AHA "1 § 399 a4
I AT @A & TE0 bl G ST Bl

2015 | T T et e off SfemgEt 3E g
fope ST B1 9% qW w1 ® ek uftErerent i 37
TR STgfdehdtat w1 ot Tals YEH HET 7| I
get <t Sftem 31 2023-24 % fW 2022-23 % ®.
103.50 TS o GebTeret %.107.01 S off | a9 2023-
24 % AH gt g foret off gra 1 A T femen
T R

T wET sHaia o ger (THHEE ger)

1.6.3.10 TH-35h g o TTH T & & A1Y SR
W INfEaT (Sea) oS TS off | $Hh T, W™
diRa Safer omfe & foT SemEd MRSy, 3
3R /= Tt ToaEE (‘Ivafsia &9 shEaH 9e) &
AT W ITHT 3 1 quAl & WA HET e
T geffen e Sucrey &l off|

I, 3H THE T G S & U, 78T S
HAuafsid & g (TEiEdl qet) a9 2022 H "Ew
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sftar qftyg =1 Ueel ¥ ST T AT N 3E e
T SSATEH SRE g fehar S 2|

3 A T I I had AuAfid & o WA
SR SRRl 3T o fog 3t o SmEml 3R
Tt = w Tl RIoHeT o forg st et g o forg
IS o TR ! G0 SHHT g TAT 36 g hl Af@H-
3Teh THfT % |1 WHY Hd gU oTfea w9 # 3R
TEATI-JTH B aTell &l /3@l o |1 YR sHehd
sferat anfy % e st ol e & R

39 I ! A 3 2022-23 H TS %.42.60 S
&I g § 2023-24 o T %.41.53 S off| 2023-
24 % SR 3% YA ol forelt st g1 <t g e <
TS|

1.6.4 sHTRatent & Aot & fre

1.6.4.1 sfiamerdatan & foru arfiemd feen mn 2 6 3
SAREITTS (SfiHTeRdtan o s, ot 37t few
%) faf@w, 2024 & 3r@ia emfam w9 o A &
TIEY T IFTE i | 31 A= 2024 6 e o 38R,
s 3= g R T e 31 | 2023 6t faemm
%.60.04 9@ HUS & THEA .67.58 ARG IS o
3R 39 YR 378 12.55 gfaera gfg <=t il 31 |
2024 st feafa & gER Sfiaq sfiurepdtsti 1 19
91.11 wfrera o, foRrsiehd SR 3TR ¥g-TaH
TaTeey SmTRAieTl (THUTESATS) Wigd ATYTRU
SHTeRatatl <l 3791 7.03 Wi qen fogeft geffamhatat
&1 ITETSTi Afgd gASARhalsT 1 39 1.86 Hfdwrd
1| S Aty H TR & IuhAl (FoEy) i A%
69.46 Ffcera 9T o7 3R fsht & 7 30.54 gfasra 7w
Eeipil

Aot 1.21: s sa | e (31 | 6) (.313)
- 2023 2024

TR it FA T =t FA
Eiceicivical 40,43,655 14,19,759 54,63,414 44,23,580 17,33,269 61,56,849
(9.90) (11.55) (10.32) (9.40) (22.08) (12.69)
EIPEURCIBIET 1,70,167 2,59,164 4,29,331 1,74,283 3,00,818 4,75,101
(1.37) (18.77) (11.17) (2.42) (16.07) (10.66)
REEIEIET] 86,175 25,289 1,11,464 96,299 29,711 1,26,010
(11.41) (20.51) (13.35) (11.75) (17.49) (13.05)
FeA 42,99,997 17,04,212 60,04,209 46,94,162 20,63,798 67,57,960
(9.56) (12.72) (10.44) (9.17) (21.10) (12.55)

fevaft: Higer 4 37Tke fioct a¥ @i gaqT § Jiawd § gig guid &l

IR sftareRatan 7 faeriha saTear T TeSsTeT T siuTehdl (THUT=STE) A &

gsaTeRaten 4 faQit gasiareharen & Y@ ImEe 8|
Sftam Sareratet & e

1.6.4.2 e sAmERdletl 6 MRl drufes 3Icagi
3N fow 3carei # A fopd T fEe &% omEm W
fawrfora <t 78 81 31 W= 2024 i feufa @ sgaR
Sfie smTeRatstt i o FfeET £.61.57 TM@ HS

off, f58 ¥ %.53.96 1@ g (Fa e =1 87.64
gfdaerd) URuies 3cargl & off 3 AW ®.7.61 @@
FUg (F et w1 12.36 vfawe) Ifoa scurer @
off | Sfted st shuft—am faersr foewor 16 # weqa fomat
™ |
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RO 1.22: 31 6T dek Ao SHIHRATst & a9 - Joft ar

(%, HU3)
.9, ot 2023 2024
URUNe U1
1 g TR Tty 21,82,289 24,317,256
(44.95) (45.17)
2 TSI TR 3R 1 STAlfea Sfayfoat 11,60,415 12,95,510
(23.90) (24.01)
3 ATETE 3R TS =T 4,57,272 4,99,520
(9.42) (9.26)
4 CCRITREER) 9,13,359 10,65,425
(18.82) (19.74)
5 1 o 1,41,084 98,421
(2.91) (1.82)
& FA (14243+4+5) 48,54,419 53,96,132
(100.00) (100.00)
ieTa 3cUTg
6 srgAifed e 5,50,523 6,85,216
(90.40) (90.08)
7 3= faw 58,472 75,501
(9.60) (9.92)
@ FA (6+7) 6,08,995 7,60,717
(100.00) 100.00
FA g (F+T) 54,63,414 61,56,849

fegoft: i & 37k FeT @1 Ffawid &l

1.6.4.3 faferi < anffentor i agfa & smem =, 31
AT 2024 i feufa & R, $a fest § Sfaq ffy
4 %.39.22 @M@ U (FA HERT 1 63.70 whkiwwd)
ST AVEH TR, U TR T Anfehl 3R ATfesh
fifr 9 %.14.74 @ w0 (Fa FlRE *123.95
gfcerd) q9n e Teeg HfY (o) 1 %.7.60 I@
FUg (Fa FferR &1 12.36 gfasrd) w1 e fo=m
focfler o 2023-24 % RH Fo Faw @ dvH @R
T aTfeh! q Afaeh Y &1 3791 24.45 gfasa

¥ "et 23.95 WiRIa g3 q«n i G 37w
11.15 fdwd & sigeRt 12.36 Ufaerd & m=ml 2023-
24 T e ffar & @9 A 64.40 i @ 63.70
yfqwra aeh wHt o1g| facfim ad 2023-24 # Sfiaq,
Yo /anfieht Ay o Ffow fafer <t wmen & seo:
%.4.03 9g S, %.1.38 A S 3 %.1.52 @

s i s o
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AR 1.23: e swrehatedt o Hawr: Afa-ar (31 | i) (%. irg)
e 2023 2024
LIeai fastt FA Leai fastt A

St 28,61,600 | 6,56,781 | 35,18,381 | 31,29,515 7,92,268 | 39,21,783
U3E 3R gH=

EULEIRGEN 11,55,875 | 1,80,163 | 13,36,038 | 12,59,025 2,15,324 | 14,74,349
arfees e

Ifera 26,180 | 5,82,815 6,08,995 35,040 7,25,677 7,60,717
HA 40,43,655 |14,19,759 | 54,63,414 | 44,23,580 | 17,33,269 | 61,56,849

TIYROT SHTRateti 3R YA ATRatst & faw
1.6.4.4 SHT & o gRT R T o FawT § wremo,

TRy HThdi 3R

HIHOT ST 13T 37T

H Fa TR se av 6 qegedt

311 & g e =
3797 8.89 ufeerd w1l 31 7 2024 < feorfa &
o g R T
A o %.5.41

SrTeRalat AR

@ HUS sl goT H %.6.01 @@ s off, o
10.95 wfcera 61 gig gt Hi|
AR 1.24: TTUwOT, Tared, favrdiea darwaten &

1.6.4.5 31 U= 2024 & feufq & /@R, @emo

A F 8.2.99 ARG HUS

(49.89 wfiera) =1 o™ TH@ &9 ¥ g, T THR
3R 3

T ° foram @ qur %.1.62

gfcefaat
@ HUS (27.07 wfcwra) 1 e stgmifea fas &
fopa 3| wmemo sfan 3fit gsitaT st -am fre e
17 ¥ S&qa fopd T 7|

(®. H3)
31 9=t 2023 T 31 9= 2024 T
grofy WIRO | YRS ATeRaAl FA IR e THTeRAt FA
it IC i # it Cox i #

e TR glayfet | 1,32,774 40,797 1,73,571 1,34,832 44,566 1,79,398
(30.93) (36.60) (32.10) (28.38) (35.37) (29.84)
T4 AT 3R 3= 88,464 24,614 1,13,078 92,139 28,369 1,20,508
afATTea Sfayfoxt (20.61) (22.08) (20.91) (19.39) (22.51) (20.05)
JMGTH AT UHUHE b | 37,703 7,466 45,169 34,291 7,966 42,257
fore T wR @l FwE (8.78) (6.70) (8.35) (7.22) (6.32) (7.03)
EERIARICEIRECR 60,778 12,488 73,266 66,691 17,038 83,729
(14.16) (11.20) (13.55) (14.04) (13.52) (13.93)
3fHIfea e 97,655 22,174 1,19,829 1,36,974 25,726 1,62,700
(22.75) (19.89) (22.16) (28.83) (20.42) (27.07)
I faw 11,956 3,926 15,882 10,174 2,344 12,518
(2.78) (3.52) (2.94) (2.14) (1.86) (2.08)
FA 4,29,330 | 1,11,465 5,40,795 4,75,101 1,26,010 6,01,111
(100.00) | (100.00) (100.00) (100.00) (100.00) (100.00)

fewquft: 1.~ aremer stmreRdterl 4 faviisd simreal 3R THTTESITE A 8|

2. ##

1 4 faasht

AT %) arET W 2|

3. IFF H 37kg FoT HIET § & qaferd [Hierr 1 a8l
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1.6.5 HTIRUT 3T TATELT sIHTHATAT hT TR
AT FEE™

e S WiftEm (A SR dafwee et

1.6.5.1 a9 2023-24 % ENRH, HURT 3N e
St Rl 3w (fthe gHedT I AT
BrgR) mr Aftrm & €9 § 5. 1,07,681 HUS Hl
TRy TR 3TN 39 TR Tt ad <t gotn § o

e = BrER) 20.32 fawra 1 9y oot il
HRUMN 1.25: AIUROT AR TAEed SfuTehdisni grT SfEq-sifera  Tameen sfur Witem
(5. U3)
TeRdl 2022-23 2023-24
I & TRl 39,058.09 40,992.94
(18.56) (4.95)
fsft & <frmreRat 25,182.04 34,507.71
(25.24) (37.03)
-3 e STl 25,251.63 32,180.09
(26.25) (27.44)
A 89,491.76 1,07,680.74
(22.51) (20.32)
focgof:

1. HIFF T 37he fiodt ay Hi T yfasra 4) gord &)
UK )aﬁww%a#ﬁ?/

2. 3 3T F R0 F fbe 9 ey ST aar
3. 3% Hiftrm dafce gefear

TR SfTHT & SAATd AT raal AR el T =
Sicc)

1.6.5.2 2023-24 @ SN, GIUNU 3R W@ <o
HUfET 7 2.68 HUS Tree fiqr urferfa=i (Jatheh
el TR A < 6 it S <l TE Wi
BIgH) o JAd 57 HUS a1 bl hal {HaT 2|

e 1.20: TR AT o Hifem |
ey ST SN (2023-24)

e
AT
TRl 30% agmﬁ” :

38%

3R 13T 9T Faar JifaTT # SIS 3l
4. 31 dmrkatsn & gRT Fegd ey ST faaRforEl & gar 8

1.6.5.3 Tareey AT ¥ T SfieRol G %
T It Sreq TR YRR, afee o dufhes, o
foram T B) Fer Tohd T e i @ &% AR W,
el o IR 45 ferd ohl TR IR Tareed
AT TSR ok ST he TR TRIT, AN 45 fawa
%! HH{geh FaE™ H qAT I AT 10 Ffwrd i
GIIROT 37 TITEe sfiHTehatati grI St =t T8 Safheh
uTfafer & Farla ek foham e om| Siftem <t wfwr
% TR T ATfeeh SHaHT 1 379 qad 3feeh (51.68
gfaera) o, freeh a1g Jafeen (38.55 gfaer) o1 3
IR TR e (9.77 gfdsrd) o1 379 o)
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uTe 1.21: TaTEed sfwn sifEw 6 wgt
(Frafre gee SR e S W Biew) §. (Fg) |

1,07,681
89,492

73,052

58,238
50,758
40,993
34,503

————
—

32,180

39,058
295,162

32,943
20,107

27,228
5,875

24,632
12,391

25,252

15,135 20,001

2020-21

=GR &1 IRl sfiHTehdl

13,736
2019-20

2022-23 2023-24

w TEE-3H WS SHRdT I Fd

2021-22

w 5=t & wramor sfigresat

TR 1.26: FITRUT 3R TATELT FfHThA AT o T ST ST9@TT o Al gTfeAret,
Har ford T Sfraq, o diftem

grferferEt <h HR R T et Heher Hifeem
g 6t vt e (ATE) & T () (THE)
2022-23 2023-24 2022-23 2023-24 2022-23 2023-24
HTHT IR a9 0.001 0.00 2,977.48 2611.04 8,480.28 | 10,513.67
(0.00) (0.00) | (-2.86) | (-12.31) | (39.57) | (23.98)
Fl'l'ﬂ;f%% Eoerip) 6.50 37.29 1,993.97 2,559.09 |46,245.87 | 55,666.01
(-7.07) | (473.69) | (22.87) | (28.34) | (25.36) | (20.37)
Hfeheh I 219.92 230.99 528.91 558.57 [34,765.61 | 41,501.06
(0.31) (5.03) (2.46) (5.61) (15.56) (19.37)
A 226.42 268.29 5500.36 5728.71 89,491.76 | 1,07,680.74
(0.08) (18.49) (5.69) (4.15) (22.50) (20.32)
fevavft: Hige H 37HS fdoct a¥ &I qoqT H gl (Fawd ) GRId &1 SeT Jaitheh GHeAT R ATAT 14T HI BISH 3
e 1.22: a9fvhed X AT Bl Brgent waresd s (2023-24) T wfran a; (‘Hﬂ'ﬁﬂ ?ﬂa
& AT W TRy T Sraw (e ) @R e (s |)
1.6.5.4 TIEROT 3T T STeha i3l & ey s
IIE o AT el 3T €9 2023-24 7%, 76,160
He W I g fUsat af it o § T 18
wfrerd <l gfg o | TaTEed SHH™ % 3T qal
I (SATSERIR) | 2022-23 & 88.89 Ufawra @
2611 2550 559 2023-24 § 88.15 gfderd e firrae @
TR T afeeh A dafre saaE
wififim w e R T SR e
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e 1.23: Taed ST & v Haet w9 (5. HE)

& — 37,087
Tt Q= wermor sfrreRat

TE- A TR STt

76,160

m2022-23 m 2023-24

AROT 1.27: ATUROT 3R T SWIhRATS oh T SHT STTHTT o Fad ST gl AT

(sferra %)
P— TWHN FIEE | AWk FadE | JqThes FaET™ FA
2022-23 [2023-24 [2022-23 [2023-24 [2022-23 [2023-24 [2022-23 | 2023-24
T & smrehat 101.49 | 114.88 | 106.98 | 103.07 | 101.65 | 95.74 | 104.91| 103.38
fsft & efmmepat 123.67 | 121.23 | 89.38 | 90.79 | 79.98 | 81.28 | 86.82| 88.71
We-Iein ey dimekat|  0.00 0.00 | 60.60 | 66.59 | 62.66 | 64.08 | 62.17| 64.71
FA 102.28 | 115.28 | 95.89 | 93.75 | 76.03 | 75.06 | 88.89| 88.15

aTe 1.24: TATEA AT o AAIA W GIET HIUTA Y TFRT: SF-TR

126% \
0/ 0/
o
88% % . 89% 88%
)
o ________———‘_—__ 78% ° \ 65%
66% 62%

2019-20 2020-21 2021-22 2022-23 2023-24

0 TR & "R ol & weror et W TE-ai T Skl W 3 sitEd

e 1.25: TATELA AT &% FANA IATA FIAT AT hT TG WE-AR

120% 120% 115%
& 102%
99% 97% 1 W
109% . 94%
O, O
95 E’/:/ﬂ =94 6% % 88%
73% 85% 76% 75%
2019-20 2020-21 2021-22 2022-23 2023-24
T S wrfe® wEEE W afes aem W I
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1.6.5.5 2023-24 & T, HIURO T TrEey
sHreRdiett 3 2.69 S T&TEey ST el 1 HYeH
feran 3R Tareey < g & fuem @ fow £.83,493
U i TR 1 YIaE fobam| wfd g a6 T8
3ftEa Tfsr €. 31,086 off| Fuer & gt it @@ &
TR G el o 72 gfasrd o1 Faem ddie & mem |
Toram T e T 28 e g sl SAieh SHaEdT %
g e ) el & fuen 6 ugld & at W,
Tral shi et TEAT o 66. 16 Ffcwrd sl FueH Tehdrizad
ugld & mreay g foham T SR 31 39 ufawrd i

gfaqfd Igfd s grRI Foaern | siHmehdteti 4 1ot
ZraT URET % 1 SR o fueH gFt Tehdried 31
yfegfd agfa o gra femem 81w ® Fepdifea qai
TR TR, 66.17 gfawra =1 FueH Tndiied ugfd & grn
fopam )

1.6.5.6 2023-24 o S, sfHTeRdiA 4 9 afgat
H USiiehd @l <l HA TEAT o T 83 TSI i
e foram 2 3TR 3o 1w ®IWE wiaerd o faeha
fopam & qem 31 W 2024 i feafa & R 39 =8
gfdaera <ferd 9

TRUf 1.28: ATLRUT 3R TaTEed HATehdien o TaTEed HHT STETE & ST qaH
fora ™ T (2023-24)

&rfrn At i
g fuem i ugft | s, o T o e o
(frE) | (=) | (7m@) (Fwg) | (vm@) (F=3)
ECRIECTA ] 114.84 | 34,710.02 42.00 | 20,525.07 156.84 | 55,235.09
(59.69) (66.94) (55.12) (64.87) (58.39) (66.16)
had fagfd 73.58 | 16,302.99 31.07 9,873.56 104.65 | 26,176.56
(38.25) (31.44) (40.77) (31.20) (38.96) (31.35)
QA TeheRlEd 3R wfagfd 1.64 710.98 1.05 763.02 2.69 1,474.00
(0.85) (1.37) (1.38) (2.41) (1.00) (1.77)
Y 3T 2.33 128.12 2.08 479.40 4.41 607.52
(1.21) (0.25) (2.73) (1.52) (1.64) (0.73)
FA 192.39 | 51,852.11 76.20 | 31,625.14 268.59 | 83,493.17
(100) (100) (100) (100) (100) (100)
fovqoft. wige 7 oTies G # & v 81 321 JATHF GHeT SR AT ST B BISH B
HROM 1.29: FTYROT R TS FHTRAT o TS
T saaET™ & st qrat i feafa (2023-24)
e e T g Fafr e | urfordt Efaar e 9 &
ECagll
ik T w‘qﬁ
(Fre) | (% %) | (@) | (%) | (@) | (@ FE) | (@) | #WE) | (@) | #E) | (@) | F) | (@) | [ #)
185 | 69038 | 087 [LI&S06 | AT LILIGA | 2889 | 4807 | 000 | 5104 | 3640 | 098 [ 07| 13845
(100) | (100) | (s246) | (71.9) (O | (1290) | (1L8) [ (03 | (636) [ (6.4

foguft: i & kg FoT & @ ylawd 8
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Sftaa SHTeRatell &1 e S| Faa™
MifEw, aifafeEat R wer 7 ™ Sfea

1.6.5.7 a9 2023-24 @& CNM, Sied siHmeRdiet o
TaTeey ST e & &9 1 2022-23 § ITH %.1,483
g 1 gl H 4.75 Ffaerd 1 glg 91 id 7Y =.
1,554 g =1 qUEY fema|

|1d 1.26: Siae sHTeRatert w1 e sttt ffrem (5. &0E)
2,000 o
1,238 1,161 483 1.564
1,000
244 393
ot 8 I & F
W 2022-23 W 2023-24

Sfraa sfareratert & grT fouue foRdr ™ @
T 3T

1.6.5.8 2023-24 o SN, Sfed siHmeRdiet 4 fafi=
ey ST 3Tl ¥ %.722 HUS 1 Hal Hftg yrg
foram| Srafer Fefteror shiftrm 3 $a fiftem &
85 9faerd =1 3veE fhan, 79 =ga@™ 4 99 15
gfaerd &1 31wgH fohaml 2023-24 & gRA Sfaw
SireRdtati 5 1.98 TrE Sftedi i Hat X gy 0.91
A T3 At St i 8, Srelfeh 38 9.46 SfiaHt
1 HA HLA gU 9.16 TG TIATEAT hT ARl Foha

Sfra T IeuTet o T Helg TR ST WSS

1.6.5.9 TSI §c STGI o T TG 3, T TETehi
H oI % UNGH o §9 § WEATad fRI STd &)
2023-24 @ H Sied &my aifafe=n & w1y dJeg
ST ST T3S o H1E9H W . 832 g o1 Hiftem
ITe foRem TN 39 TsSU | W A i § ¥ 58
TfaRTa TeeRtoT o HRUT T, Selfeh AT 42 Ffasrd bl
IEH ¥ FIHE & g fRam T 2023-24 <+
2R, 30.82 W@ SfeHl @l hal HET T3 Sad
9T IcATEl o A1 7.68 ARG TS ST UgSt ST

H 53 | 35t srafy & QuE, Sitaa T STl & @y
Heg 25.23 @ TS T FoHL01 FoRAT T g
31.25 @@ SfteHl <l Her fopam|
TRt 1.30: Sfa dmrehateti  Fawed ST SEaETE % A arferteE it wer,
w fora T Sfraw, shfiem
s A o TTeTTerEt <ht WA | TS e e TRl T et wen (1000) wehe! e (I )
202-23 | 2023-14 2022-23 | 2023-24 2022-23 | 2023-24
e dmreRdtent grn fauue fore T Tamen i SouTe
ERICCE ! 2,836,397 90,605 298.76 197.99 98.86 109.44
T T 6,52,631 9,15,960 1019.35 945.61 442.03 612.44
Sra sfiuT SeuTel oh WY Hag TETeed Tgel
T 8,19,586 7,68,372 5,861.60 3,082.38 479.65 347.01
FEH T 31,09,308 | 25,23,119 3,441.80 3,124.93 462.76 484.84
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e sitaTeRdiell o FaTEed ST SIadT o Aaid ol gl o 83 Ufderd) & fded & foe grai o ' b
C) %.315 HUS &1 YIaH a1 81 TS Tl o Faiy H,

SfuTehaia < 181 RS < T =T TAH Tsitehd
1.6.5.10 =¥ 2023-24 & ERM, Sfiaa smrehaied 3 96;'%%31;26@%@“ ”

TTEey ST 3cAEl o Feg H 30,258 g@i (TSt
FRUM 1.31: Sfaq SATRATeT o TaTEed SHT saa@™ & Taiid qrat i feufa

(T arg T SR Al T e W)
ad & T8 FEGRE | Uk GRH | TRd/ | 99 & oa
LGS IRY gfua i | g TR | et | SRl
THET IS ™ T T T T @
e Sff 31 584 17.34 | 36,389 366.09 | 30,258 314.55| 6,291 | S51.42 | 424 17.46
TR ST TES 230 | 23.02 |23,894| 229.88 | 23,003 181.41 | 704 | S53.36 | 357 | 18.12
JaTeheh geeAT ST 1.6.5.12 2023-24 SR, JAfche geieT siiHT sHam™

1.6.5.11 2023-24 % @, ofmn 3w ¥ Fafee ;TQT aﬁmm 6#5%%%@%@
RIS ST % ST FT 165.05 FAG S BN PR o o e fean 2, areoiies 89 % @
R 2| SO TR g IR AierTel St9fq gem S @;WWWﬁﬁmzw
At U ST A (MOeReliae) SR A 57 33 gtearg ad 10 shiera it o dmee fon 31
mﬁw(ﬁ@ﬁ@aﬁ),ﬂ%é-mw*m 2023-24 % U 38 sHeEm % foau ssEiem e
TSI = ofi|r & 3Tarid ek fopd T 90.10 67 SR o)

HUg Sfe et 2l
ARt 1.32: Safhes g dHT & i serET
— SiteHT <t A () Tl Mifem (Tare) U FrET SIUTE (%)
2022-23 2023-24 2022-23 2023-24 2022-23 2023-24
T & 5,546.56 7,975.95 2,089.75 2,554.99 96.20 96.82
EEiKES 6,082.04 8316.54 4,171.23 4,468.73 48.14 53.80
g3 TTeed 272.30 212.02 786.60 764.76 24.54 23.99
HA 11,900.90 16,504.51 7,047.58 7,788.47 60.77 66.87
foquft:
1. 3 ST § IEIRHIAHT, diunugsiars ik fiegsisiars sqaaqrl & iafd sal b T3 Sfial & §&Ir A 81
2. 3 3 F faeul & ford 73 Safreh gefeaT @ ST T & 2
3. ¥g =M @1 1Y foh ATFARHIE! 151 & SATId, Al Gele1 Hat I AT Bl ATH GRT F1 75 Hact T 191168 AT % 1018 1qam

ST 8 T U Sk Giaa @1 75 7afe & N 3 TG B Gha1 8 1hdl Hi dafres geeT qriord] /A3l 7 e o2 T3 e
% [o1q, T itk i %3 TR Fa (a1 T &1
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TOM 1.33: WK WTEIRTa dafhes gaed T 2023-24 % forw dEER ACN A1 SHaEE |

AISAT B STAA B Thd NfEm o1 %, 1,099 e off| =aam™ 6l oo
e TR e — e |, TSt g sarendt o faardl 8 S
It frat 6 e TSR 3731 Hehed TH=H § A 85 Ufawrd 8| =™
EAT () (T=T3) %I 39 sFaEdT F U ssEheT ¥ 2023-24 ¥ fw

STSITRHIH 3,734.70 11.67 42 wfesrd ol

frunsgian 1,874.75 5.65

S 3.400.06 63513 1.6.5.14 2023-24 % SR, <t 7060 <ffer @ |
T 9,009.51 70245 TEA gha HifEm &, 125.53 g o1, e fisd
Y 6T o § @ 45 faera i fiee gst A
EIEIRCIEI IR 3T T SHThdaisn 4 1.62 g qrfeAre=t

1.6.5.13 2023-24 % A, 23.23 g HHMR Imm A 43.31 HUS ST 1 hat foma )
ST qIAfE= o 3Taid 74.96 @ Siad hal fopd

HAROM 1.34; HHUR 1A =T o6 Add TTq=

- : St 6l T (A) | e SiiEw (THRAT) | SWIE e guma (%)
2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24

TR & 0.57 0.74 20.05 19.05 41.91 50.96
IEEIRCE] 69.54 58.69 746.99 931.99 43.68 43.43
Tig-3alH Trey 8.60 15.53 138.49 148.00 32.10 33.58
FA 78.71 74.96 905.53 1099.04 41.59 42.16

oquft: 3 221 # faewn # fowd 713 S9N F1ET AT SHGETT HT SIRT AT T&T 8l
HROM 1.35: 9t T AT & HAqia sqaw=

- . St 6l T (AE) | "hd s (THRAZ) | SWIE e AU (%)
2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24

TSR & 0.01 0.00 0.01 0.03 0.00 0.00
IEEIRSE] 4,776.34 | 4,306.97 162.70 99.05 21.94 20.70
Tig-3TcA Ty 18.39 24.41 67.12 26.45 4.94 10.81
FA 4,794.74 | 4,331.38 229.83 125.53 16.90 18.77

WA & I AIGH—-3hd FaTeed {1 STaa™d Jftheh gHeT S A w1 & 5. 154 HUS H1 Fohed

1.6.5.15 ThHT & wnemr shmehat s A gfea, oo g,m%i 21;%1%;3:11; erja?mai ?;z
T SR Sfered seiRE faea § s s SRR 2023-24 & 2 107 Tfawrd Bl
TE™ R @ gl 99 2023-24 % TRH, IaH e,
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AROM 1.36: WRA o AR AFew-sifeha Tamed, dafther guet R A Sar sqaama

s fora @ et & el StHem WA FET AU
sfraTerat T (000) (THE) (%
2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24
ERES 98.00 10.73 2.67 1.53 189.96 210.28
= gfean 1,033.32 992.39 218.80 150.96 81.12 106.12
e 15.45 13.88 41.20 1.62 104.50 89.50
T 1,146.77 1017.00 262.67 154.11 85.24 106.83
1.6.6 TTUT R WIS g H fohT W AT 1.6.6.2 sméemdiveTE (amfiv i wmfs &9 %
sgaam™ &1 faffde aftem g sfiureratent = gifiea) fafrem, 2015 dmamratet &

st erfafem, 1938 &t am 32&f 3Tt 32%h qen
AEANLITE (anfior AR w851 % ufy
suTehaietl o giied) fafem, 2015 anfie AER
SHTRArsT gRI QX foRdl STHaTel AT TR ATt
& T U % ey i w8

YTHIOT 3R ATHTRTR &A1 § STATeRATeAl o qTilealt
waeft fafaam

1.6.6.1 3SemEiuans (ymfor it gmifoies &= %
i sfmmeRatet o gifirea) fafrm, 2015 3 arffes smem
9T sfHTeRd et o g1 QX fohet Saet Tmeftor 3fie T
& A SFguE & e Fuffa fmy ) ¢ faftemi &
IER, SHTRdtsi ¥ ufad 7 foh 9 fuffa ad-an
T & AT I T B

i. P FAIEE W UNEhierd FEINTS & Sfiadi &

sri%m?ré%?ﬁim; 3R

i. oo & |, Sfteq farepatett & fog miefat
& AT & T & dR W qAT {ERT W
T S-A ey SHTRAIeT & U Teue
ey - 3ifehd Tehat it o TR 9 57 fafemi
T G foham T B 3R T STEARSIUSTE
(zmeftor, | 3TR Wiet 317 v giiiear) fafsem,
2024 % ®9 § HHfhd foham TR B S 1 ST
2024 § ¥g9 B 3% fafem % day #
foeqa smee g 9T 11 | 39ey 2

3T Hd & fop 9 qfi=mer & aut 1 o & 3R
WS Wl H U T AEH-37eh i | 3 fafemi
§ g ot ee g o, afg #15 s o aiEmeH
foeft o <t gt aTEl § gRW At @ SR Heifa
forfi o & 31 9 ! B8 7EH W HA G & T
gieETed | &:

i. ST omafy % fow wig umfior srerar ATl
& e AN & g e

i, 3 fafem # ffés v & arftes giieat s o
31Tet forft o & 1 St S ST 6 JEeH
& foTu uf=Ted & JoH 99 & ®9 § qHET STQ|

i. 3u feufa § SEf 8 Sfea sar ot gi=med
forefrr o Y wgeft wuTE H WRy wadt R, @t
W oY % fou @ e oo & % fa
2fredt st 50 Ufasrd g 3 gmMTfeieh &9 o fore
2500 Sfa= i

2023-24 & S SATRATAT GRT Tl i g
e sfaTeRat

1.6.6.3 ¥ 2023-24 o 3R, TLHEI &7 sqThal T
gt w=fe fsft & Sfiam i sufe=i 3 st grefior
3T GRS & gIfieal sl g foham 2|

1.6.6.4 Sfta= sff|r shuf 4 2023-24 ® 399 @RI
Sifew-3ifehd $aT 291.77 aRg Tifaif=t ® & rfior
&3 4 122.70 @r@ uifefe= s sifaa-31e fomam)
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LT & HTehdt 9 98 qifaifEEt o 47.72 gfdsa
o SIEH-37eh Tt & § feram o7 fsh) sfiameratsti
I U & ° A 95 dufher iferfERn o 28.91
yfasra &1 SifEg- 31 foram|

1.6.6.5 Sitae SHTehdIsT o EHTSR &5 o 3Tdvid
6.66 HUS ST bl el fopam B, I 22.75 fasa
I fratfa 5 ufaera @ 1ftes 3 | 9errl & imTehdt
3 5.73 ufaera yw foman s fasht & sfiamesdiett 3
26.88 ufawra g femam|

1.6.6.6 THd HeW e TE® SW@RE Ut fa. i
st erfefem, 1938 &t gmr 52&ft (2) & orefm
HTSHREITITE o ST e EIREITITE /THUST /
TR /THT/ 148/06/2017 o ATIR 24 S 2017 &
T SIIE 1 NGH-3TehT T L o fore e fean
TR oAT| 37d: UEN SiedqT A18% SRy hudl fa1. <Al
némgaﬁtwﬁméaa’rﬁc—cﬁésaﬁmm@@a
|

HTYROT 3R TS STHTehdl

1.6.6.7 2023-24 o R, Tefi 25 HIeWoT sHThatatt
(erefiena 3R T— 37T FaTeed sHTehdlaTi hl D)
I 319 grior TR T & it st gfd <t R
guft mamor smeRdie ( IR Tg-3ra
ey SHTRdisl Sl Bigwt) 3 2023-24 H 7o
&7 H 5. 40,857 HUS & WNfEg o1 NfEA-37H
fopamm| TRt & 3f fooft & sfmehatatt 3 amior &=
goha i (foerdied o ws-3aq T
SRl i BIghl) o HES: 21 Jiawa 3R 79
gfewra &1 SHfEg-37e fokam|

1.6.6.8 HTd THUUSSATE SHhdIsT 4 UEor & |
%.4,712 s fiftem wma fmam S a¥ 2023-24 ®
Ik g0 UTH ford TR Hehd Hiftmm &1 14.23 gfaea
AT & 9T 3-8 HHISeh &7 o Taid 59.32 A
St b1 Tt Ut a¥ # ser fohd T Fa Sfiet &
6.73 Jfdsrd =l et fomam 2|

HIEX 3T 9 (AT Sqa@™ S

1.6.6.9 sfmr arfafem, 1938 <t amr 32¢) fafafds
Lt & Toh AT ST SHaH™ STl Tcdeh S HTehd |
it fafer (dnem) srfrfam, 2015 % 97w 819 % o1e

I fafemt o g faffce for e &9 8 91
el o T UG SGHI § W FGER h I
eI ST SAfEH-37eh T | TEIIR, AT
(WIeT 3= veT ofi|T SIg@™ & Gag | sHTehdie &
Tifrea) fafem, 2015 afifer SMaR @ AT 37 94
ST T o Ty | sfHTeRdle o ~JJaH e
i s 21

Ty 2023-24 H 25 FraRor SErehate (foRrdied 1
We-3eM ey dHTeRdisT # BigRl) § 9§ &
smTeRdtsi 9 WX 3T U T e & Heg
[ 2Tficd ol STUTe el feha | =g formar farfermen
aftie @ g o A g1 &W AUROT kAl i
2023-24 o SR 3 TR STUETT AT Hid | G &
TS 8 FITh 38 INETH 718 73 2023 H YRH foRar B
AT AL (HIX 379 U i1 Fa@ ™
ey T smTeRdl 1 giiied) fafem, 2015 & ER
T FTEROT TRt bt 39 T oy afga e 3o
e IR fohd S1d 8, 3Heh Uil o Yo g
Torfiar 3wl o SR 3T STEeRt ITUETT Wl AT i &
T2 & ST 7|

1.6.7 SIE@T AR HHfher AT

1.6.7.1 sfmmeRaist & foxie oo goo-gm9 w
AATEINTE ATSIRENT (ST sl o focfar foewo
R ET-vhiers i faie dam ) fafem, 2002
o 3Tl qT qHI- wmaﬁ%&@%ﬁﬁqﬁﬁ
R feenfacsn & gro +ft fuifa v 4 i fulfa
Tk & IR fopd ST &1 SrET-afgai b1 STE 9
ot & 7aia eufera w9 # fafe sgazenst i
T3 TEqd A % fore fera Sirar R

g sfmiwe guTet

1.6.7.2 STerehr < <ffT shufa=i <ht ot Tmarar <t
TR T, TTfeTEieeht < f&dl oht TR&T0 ohid 3T Th
g o1 99R I GHIEE HE % Y ganEie
(frgee sfameres) fafeem, 2000 S fopd| foxfim o
2022-23 % SRH, iR 3 fages sfareee e
foreet farformt b1 afefer G gu sméemeiueT (Fg
fiurerer) fafm, 2022 s@ 6| o o™ &
T | RRGAAAS i ghg e 3T AT TeR
% Sead TAfgid o T SRR T o foru, Trfereston
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I smdemEiuaTs (s i) fafiem, 2022 6
Tt 1 3R TAfRa STEeTREIuaTE (fwmhdtat %
wuifers, for 3 faw =) fafem, 2024 & @
I9aTY MM fohdl, TTEm 3171 ITal o T FHg<h sfimmeheh
&1 figfe & oo ferefafer, fages sfmmee 6t st
<k SfHTeheh o haedl TR gIrIcd qei TR sfiuTehsh

JurTeft < Tee H g 3T U« M foh T F)

1.6.7.3 T3—h sfmreheh 1= aTdl o YT SfHTehdt
& JEEE I sHihd WHN o4, ORIy ®9 & 3T
AfYhed R Fa-Faior & qwmst &, deieh!
LT3N T YRehetd ohid, s dfaer yegraet/
AT, Faw TR qAeftaT, Ut i e -awar
giifea o0, Jifen yag goneft 1 J9E SrR-aEE
T, TIT G- W/ AR Ford STHarel Irferesor &
et o1 ST o & foTT ITeerd 2| 38eh STaTm,
gk sfmrehe sfmreRdal o weat B st fEwr °
ferar T e ST gEaTESl deh 9gd @l B,
Ife UE 9ga g seheh o A1 IR HaAl
3fa 7R quTet SRS & fofu, Tmawes 3|

1.6.8 dTfEreRur g Wt TR ™ faew, emew
R fafem

1.6.8.1 TSRS 3 2023-24 o S s 3T
3R aftes SIRY R, et =ft o1qeg 4 # weqa <t
TS g1 9N o G ATeraa fopd T fafemi i g=h
I 5§ A 8l

1.6.9 TTTRreRTuT gRT TeamaiiSTa STfehdl 31 T

focfia o 2023-24 § =S wnfereRtor i 123+
3o feeh 18.08.2023 o GRH, wTfereRtor 5 f=fafea
fafemi & s1efim oot o wfrat steaer/ qolemtforen
Y&l |/ TR o 3T 8 SATRTIE bl Team=itoTd
CIRE

i, omdemRdivems (e miwe) fafizm, 2022
ii. STSRSNeTE (S g fafem, 2018

iii.  STSSTREITATS (SHRURE TSl =hl Tsiientor) ferfram,
2015

v, SR (Faftheh it bt feh) fafem,
2016

v. SmEmEueE (sfur foqum wd s dsfieon)
fafr=m, 2015

vi. STEARSUSTE (ST Haees 3 & faier)
faf=m, 2015

vii. SSRGS (S wuresh) feafem, 2017

viii. S feifirefet ofv s ot % soreeTe
Tt weeft feamfdst, 2015

ix. o 3-hmE gedt fesnfiew, 2017

x. STSHANEITTE (310 & Yageh Tareed Hard)
faf=m, 2016

xi. ITSITREITTE (T ST gl o g ST )
fafeem, 2015

xii. T o1 BaT Yerar geeft fesnfcs, 2017

1.6.10 ST IR < AT 8 A8 T@HATAT
st Hifaat iR wrswn

&, ga-veA e/ sideRaTe & femaraor w6
HhTaAT i 1 (TTATEA /HURST) hTeshy

g -3med famor srfrfaem, 2002 (foquen) st g
e s T Tt o g gk 6 ST % 91E 3%
e /Huwdt feanfidn (feenfrdw) ffmm &= =i
Fagem A 2006 T S fod | q9 © <mn & ara
T TUATS /HUHST ST o e - shi fam
T % @ 8

AU T TuHTd /Huhd e feanfacer 2022 (vma-
Y T AT ) STHT &7 o TTT AN & | 3 HIEX
feenfder o1 aTal < @1 UTes GeEt agfua AEE
yfskanet, Raifén sreaneti it sifyera stqeeqor i
JMETIRATAT & Heferd U Fenifa whid | sfiwmepd
% A orar-uder /e faum & mesm |
JonTforli <ht STaTerehd <ht i Tte i us Feifa
JfshaT &1 $Heh TATEl, Ith (GG o STUTe oh
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A W ATETREINeTE g STH-H|Ee 3R Wi
(SATH-TT8e) T Ifshanatl & grT i It 7|

fafafia dxenett & g wuwuw /Hiwd) il ot
-3 (THUSA ) / 3ATdehalTe o femdiyer (Suw) Sifga
i FEIE qHE I GHIHT L o [T, SEATSLTS
I 2023-24 % TR b THUh HhH FaTerd
R {1 et % U fadf &= # uHua/
duw Sifgnt ft gz i GEed! qar THue /e
Sifew gaet gaa1 il aRiedl w1 gned samaret
Frafafea saazend o faegmm 2 -

i, T - TH-a |ifd () & stefla
YT HRI-TA (JSsell) I WRA hl TLHTA/
Huwd et 6l yuETcHshal § U dH 7
AT T R TEAN & oI Ui TR W
i 6 TS 7

ii. T TEEAT e -3fea (ThaTg-38) & |1y
HEAld A9 (THHATY)

iii. THATEI-3S o Y ol & fafremmenateti 61
fawTEl ek

focfim ad 2023-24 & SR T SiaE & o
(THTTS), S eH-TIEd (TUA) 3 HATdshdTg
feraior (Eiuw) = ferw wsh afye fedqued (arersm)
7, 7 WA o UUAUA /HUHE! i 1 TREIRE JodTehd
(wrg) 9RY foram 3| 3 wHUe ufshan, 1= @i
1Y -1 THUTE 61 BTSN (qehiehl AT )
SIATEH qT T /0w /Hus S o foe fodt=
&7 T Famer S H =TT gl dn]
fora T wuHTS /et /s B T TaTeTeHehdr
% ToATh Sl Helg hidl ol

ATSIANEIUITE F TolEd 9T o dedaer= § 3t THS
fsha § |isha €9 & 9T o T 7| THTEITH Yoieh
3 () 1 rHETge fafse T@er 2023 # Fenfaa
foran oM sTEeREiuaTE 3 Sfiwr I % =afa
iRt & Y THudTE W % 31y WER 9ihd
forerm-femel (3exusrem) feha qen wHud /dus /dies
% foru <far &= = gegET o1 fremr e % o oy
ra ™ 3uT W yeRia TR

@. TOAT HT TSR (ARETATE) Afe=am, 2005

Y o TR, Ih ATIIT % IueE & FATIAR et
IR IR o gl fagur o fofu sTdtes sifefem,
2005 = 3UEYl W g9 Al Tfespit (THuw) grr
gl I e Sttt (Fdftarmdat) % foe g
gisha foem-fausl  (3ewWewm) @ &1 S fohan
T g8k Afdfh, Afafrm &% T, 9w 4(2) %
STTER § ATIGeh! o T TR: YT THaTett gt
AR Y Tg=m 3R SArafes dR W 3geh! THie
qAT JLIATE & HeW § FraSt(eh uge (dfecTsh SHA)
# U g % TR Sl EHIET H % g
Hidiargan 3t Thuy i U @il w1 TS 1w d
fepamm S <geht R

TIHN G T GiTieieh &9 @ 9@ ot
AT

T T STtae i s e (fronsreistaTg) :

T Wt S St | aiemr (ferssseTs) e
¥ 6l Agfee Grafy Sfad sfmr AreEr 7 S foet ot
H G & (Y Sfte s e o 6 foe wra
THR g Afhicud 3| Tgumlt S / S W &
ot Jafheh (Tehel 3Tl TYW) WA A1 18 |
50 9 % Y ¥ % @, 39 Aol H FfeHfAd B /
IMe-3fere G & T ot wgwfd 3 % g 3@
o | wftret B9 % fow am #) e safe & g
e 1 fafie dehl / STk B T Uk © 31fereh @id e
A < feafa o e safth shadd T & S / S W
Trd o 39 I | aftfera 89 % fore am 81 3 o
T3 T SfiaA el Teh Iy shi I o fore g i o
% | Sd | 37Tl 9§ < 31 HS T AW BT AT IR
3G 918 Yok oY § Tad: FelieRtor-ai g fiftem
%, 436 gfd a9 7 (urferft af 2023-24 & forw)| 31
= 2024 6 feafa & STHER I8 AT TRl &
Sta sfirendt 3TR 13 TSt Sftam sfiamepatstt grr seatfaa
CIRC IR
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e grer S e (AogaEtaTs)

g ASHT 18 & 70 oY i g F 3T AN & fou
Ut & S I ek @raT 2 3 S 31 | i AT
3G9 UE 1 S ¥ 31 7 ek i Hhalsl @iy & fow
e FefiieRtor o MUR W Wi g9 /3ner-gfae
T L o foTu 7t TEafd 2a 8| 39 IS 6 d&d
SHTEH Hasl SRS Jcg 3R qUi fesharmal o foIg
T2 @ 3R AR fashenmar & fow T1 @@ 2
uiferet e 2022-23 @ foe fiftem 20 gfa a9 em
g AISHT T ST SHYE gRT U1 bl STt 8, S
3H 32T & 1T Sfehl o A1 TSl T &

Y WSt wEe St T (froauwstarg) iR
ga.oifad "witew eraTia wEd sHT FieAn

(sEeeEos )

IE JISHT TqHH TaRaaratt o 91 ST & a1 geemeia
Y o SR ohis UNad &l 3T T 8l

1. o= 50t wEe g A (fronussdiars) geims-
9 TR U BHA hHel§ b ¢ b Wl dh gt
SAfamoia Thfae SifEnl & faeg feami &
HEA! o U =Ies SfEw e gHfad w3 7
1T B ST 3IcATE ITAH A o AT HiY
H 3IUTET hl U ¢ I ok 1Y B
2016 & YRY I TS off| Frorussiar 9id § $a
HES ST FGHTT o 90 Hferwrd & 31fereh st 7|
3 ASHT 1 BRI FIeg AR SHT Hafi
o g ToRaT ST 2 | FUHUhslaTs TS o1 FaeH

frTgER foma o &

&, SfEH A faehed 1 994 w1 & faw a==a
1 3T(eeh A=A

i Y HEEh aea
ii. 9 3 HY ATSA (60:130)

iii. @Y N Y ATSA (80:110)

iv. T TST hl 3oh a9Te 3N METTRAT & FTER
SIfEH 31T faehed &1 ==7F i o foQ glaen
T T

T, Nfrm gt & ang w faea (i) i

gHIHd T 3R HeR T ST=meH ol s
@ & fou afedd Wwam & T59 TWHR 3R
T TR T Th &9 § TeTford (Heisl (TEhi)
W & WM ¥ A 3 SR SR SIe|
g &, @ focfia e s wEe mn ada
(Teftargdt) = gr fepan smam|

. YRd WR g oo &9 @ Aftesfeud miemsa

& A1 ° HHE 1 G w1 I8
REfITAT =hl SGRITT 3T dSi ¥ ST hl TR
T HEmdT |

9. 399 % AN IR wEHA & wwed & fau

TrenfiehiTa qegeral ($d{°|v-§’l'-{‘l) Tqesh (fies
ufeeteH foeen g Tamamst), fagg (9at swue
Jeash wg o faeenm), I (AT 3TTH
o213 ®Iel UUE 3T6STaNM 31T $h19) i Teg
H1 I8 feaamept & fagm &1 oo @ o
YA U qAT TATS €27 <hl Iqetdt H faas
! HH HUT|

2. gA-utfEd wiEw oyt wEd S| A
(TSI HIATETH) 18 Bl 2016 I IRY
&1 TS oft T SEERT LT ANl AU, ARy, At
asfe 8 wafya ufaga wtad feafani &
INUTTHEEY et SeTrTd Hee 8T o ol
forefrr =1fa Y T o foeg sffmmera forami <t
SIS T HH HET B 5 g AT
TS B BT o foru fermmt sht arfagfd e &g
®OA TSI b foTw wWeft (sreaEft) o ®9 # Hem
o YHtetl 1 T I 7| @t A gEl
THERTT IR YA e rafer h qurfd & 45
faT o 37ex fopa Sman 2| QT eAuweTaTs 3R
ANSSYATHITETH T 9 HY FATT 5 gRI
ERIE RG]
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o Preerad - Tk TR H

@] uiferteat @it shar for o e

3,61,08,00,465

ERRE R
R ST &
0.006%

2,15,569

ot wfa om@ giferfaat @i sme foey Tu Sfem W e 6 Prenmd

o e w6 wfoss & foru damr s

S R

. FHTEUHSRCH ohl 7R ferfia
faiféam o e gaieH i sqgrar
Rl

- 9% feqawesi o1 fopehl ol <5
for = it SRR
ol TIY €Y H FHEM 1 T4 Hd
BU RGN, "W it
IR <l Had HEaT 2

» HHThl ATSARSITATE g
3IUcTe BT Y HHh TET &
IR W foefier g ot e
Helieh AL T hTH oL T |
b orormEr, fifénm et
RIS h feTT ATk I
AT R BT 6T o ST W R

- Sifes s doft (smeiE)
Ueh -G B AEH-
e gfdeRin At sEe
S HTEATATE |

- 98 TEOSl I dER SifEH

T, FErd TR SATE ST
H % foiw A ST 8
oy ferdta feoran § arme sl
2l

- 39 fown ®, soas fAfzaai <

b B & U OEcdS
gHTE  SAEIT  (RLSATITH] )
Tenferd fepam TR R |

» SifgH snaia wasrr g
(smefiTau) e SifEwi
wrfieRtul g |k 3UTH Shl HHY
TG B TS T o fafdre
TG TBTEE <l ATITIHRAT
6T Ueh A1 WIGH e
FEehIOn ST AT B

» IE A AU ST SATEE-

Hefrarar <l g v & fom
izt R <l Bt BT 2

+ I @ 1 9 i % o

Il TMTETCHeRT B Hedd
1 T oA ST 18T 3




* A HR UTERRAT " FE * may AR frm dr e
srferr freifia faframs gt s
» fafoemi s it =i @ 3 * HIS ST B STHICH
“IElEi““[“; ) * GHUHT THIE T AT
f'= » frafirg T % fo wwEf A et e o
Torfe @ (Teie =)

oz Hoes ulEn + g

T I HWR +* fomw

T - H AT AR T TS

I
.

5000 wfel fe =1 31eide

* TS Agi-Age % fog
TR TICA=haT Sht ST 36 TEMT

9% <d 2477 & W™
%ﬁaw%ﬁ%lﬁ ST
Tepan T

* STt HeheTer R TeRaT T

» et < form wafta sae

* WET-FATT HT AT ATC

* SIgHTd-eE HAT TS TS » T sﬁmﬁﬁwﬁi =l m
+ R T st s f E A el
wul_(auAE) & foy e
ST Ao SR * T SR WIS AT %
(eT8-31l) i ww O i e g Frfera



LT o foTu Hfdeds et
(Eradt) oo fomar T qur defiezor
yifeRaT & ferg W: U@ Sare 0
(TwYE) FUTe N T

LIECEEINE BRI R SECHED

fFraer et quT TeTes Tl
oft ETeRatai & Uada g &
srufa &

e T &1 Uy Iuetey o
Tar
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I1.1 ST 3R gAstaT shaf-eEt s fafema
faframes g 6t sauew aten iR aXeteto:

SMSHAREITATE = UTferefienent o Taal <1 Teqor ghfea
T o | F, STIER H h GIHAT T GaET H
3R FUTEH & WR I HH H & ¢ ofidr &5 4
gefea faframes g 6t te e grftenn IRy i 2|

3 YNUTIEaEY, s & 4 wetad gt fafem,
gl o7 feenfden w1 weh e godie 3T adie,
IS & el YR 3R 1T |fgd, Iehl TTaT,
TETT, TEAAT 3T Ihereiieral o fore foram mm 2|
AT 1 Teh G dcd a9 €9 & fgqumeni & @
3R AT €9 § SHATIROT o |19 forgd Twst o |
T TSl 3 wgeayut it oft wed staghat & 2
St ST aredfasharei, & i sTavehdaret TR IEH
ruferd aRerH =i sieat Jae § R g3 &

39 T IR TEITRIGTYo! UfhaT 5 &1 1 IRY i
% THT U TR smTehaten 3T gerdida ¥ FEfed 78
g aferes fafaemi i @@ +i "ee 28 (31 9,
2024) T A sh 3 AT IR foham 21 35 TR,
ST & | STUIEH T YR HE A AR IHETATd
FRIFIA I ghg FH % U 167 qie fea
IERRIE]

38 3retran, 82 fereforat <1 e s T @ e
STSITNEITATE o YT HIgeA <hl Siareit 9 fafamen
Toreforrt o foiu v avy Heyt Suarey S T B

I T Gierd B (TTSLett) o |1 U A ieATa
AT AT B AT FHb Y &, SIS hl AT Bl
%0 L 8| Fafia ) smafies aften o giifia s@
qen fafemes aftgea # Tiqarg (SrAfsw) i wmfHd
T & o a9 &1 T gHIE G (T FA)
g faan m 7|

st &= # Farayn, wfaeed, st awofia gfg &
TicATed s o @19 &, gl & f&al i
Tfehdl e 9Ll fof e qfasr & o
% & I M T §U, TEARSITSTE A forefter o
2023-24 % SNH Td fagra-smamia faf=mi o
3THIEH foham 21 10 & o71c TufeRa fafem o, qen
T fafram 9 3 fafem s &9 & fafames <= 6
e qHiE < S1g TEqd [ T g

¥ 378 faf=m wecaqul &= ®l Hea Hd &, o9
uiferEiemen & Tl o1 TR, uTHr SR ST
&1t o wid arfereer, Hiet 3177 qet i1, Seiergri-eh siar
NN TAE S 3T R R G| 6 &9 F M@
ST @, S Il i @t A % foe v
AHee, foeef qasfiar smenstt &1 gfEmer, qon s
HURT o ISl § HAfId qge], SHIfheh JTY,
fom, faw, +ifive gfgd yaeq % =9 T HRARE
AT |

fafemi o1 gheramma s & afafes, fafames s
T yoreft (etrusmeE), s fafafia aeenst &
Il o Heg § TSNS G <l TS Th hriieha
31 (¥en) fafsed 2, oft afha v @ fammuef 2
I8 T & Toh Ih AR qRafRidr 7k Ufaeriées
ARGl % Tgd I ITAd HUTH| 0 JOIAl o
Tee T 19 Ug TEd.2 | foear @ ==t i T 7|

TER H hI GIHAT Dl GHET §H, FTIEH
R hl o A, 3T ITHATST ! TTA I o 393
& T, MEANLSITIE F TR 9T Icq1e] bl Tt
vafeld SR[ehl ¥ Fafed amr faf=mi, fee i
Sl qen T T i st wi e (S
fEHTE) foham 81 39 IeIoeni hi Aferg=mT w1 fed
Tsh WUl Hid-Teer & foreh IR # a1ed 7 T@d. |
T foear @ ==t i TS 7

JTMEITREITTS YSil <h I 3TN AEH Yo hl FTaH
FTd B, SHTRAIAT hl WRTAAT 3ok SA@HI 6 foTu
TIA €9 H 7979 ISt o STIEV 7 L h [T AT
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Siifen-smemia §oft (3g-aTmefiet) = fomhm T
B IAH - STHTNA TS & 39 Hshuvl o W 5
Y T, ARSI  Ush qehriloh] ANEIH c&dTas
% WY TUH UATCHe YHE AT (FRsudl),
TRl h1 IS SR AMEA-&HaT W IHeh THIS
IMhe HH & foau Uy fhem B| fmmeRdatst @
AaRId: I @l hl IIhd i o foTq ARG
I ALRAT o A1Y Teh HYid Tma-+mr & 376t
FATECH] & IR T A AR

T frgia-smeaia faf=me gl &1 gedie
& e, EeEiuaTs yrd mr e & foiw ws
Sifen-smamia wasf (IrEtd) g w1 ot faem
3R IR L 181 §| STEIANEIUSTS Hl AT IUHTH
TIETUT TR BIhE W Ik Ygq THIE T HIEH T B
IE UEd (AfafHa Feeati shi STTHTfdehdl, HacaquidT,
3 HRIHATl % Teh A I W oA 34 Y
Ifyer wataw wemeTi I foen # IgE afEdd =t
frefia st 2

qHtemeia a9 o SR STt ottt w1 wea
R &

I1.1.1 STEIRENTS (AshaT) (Femed) fafm, 2023

I1.1.1.1 sfiurerdtsti & fofu oM ot qeM-ua 6
AfeeRar &1 Jaeg Afosh g9t @1 ¥ A & o
YS{HT Teh HEcaqul |1eH 2| ASTHT # o T % grT
HqTeRd] 3799 TSR ol 18 ST@HT, SATAT T2t
T HifHd L Thd @ a1 Tl fociy feeran # 9fg
R Thd Bl

A | YT 1 GRG 1 3gEd &9 | fohm
B3 7, favw w0 @ «fiwr fafe (w=nem) sifufem,
2015 @ fufeme @ ooy, e aRde s |
Af4reh gAeTATERATST ! STUT ITRETAT % TTEH | Jom

! gaTed 51 fea B

gauE gAdA fafme g9 & ofard, WRdE
el HTeRd] (TFAHM H had WRAT ATEROT ST aiwg

SHSTTEE 31T 3fSAT) 3R STEARSITIT o I Usiihd
foreeft qreffar smRanett 61 Ra # qeftar dard 24
srufa 31 Affer €9 @, SsuwuEiT fiur st
(ATS3TSSTH ) 3 HHIR YefiATeRdie (efstame)
1 oft geffan Famd 24 % forw smmfa & 7w R

THARETTH 37 ATIATEANTH Higd TR sHTehd 3T
o e, gelter =@E™ 6 gig e R faft=ms
3USE] Sl TA 3N HR T o T B TTS
I 23 3T 2023 T TSRS (GATHT) (Hmer)
fafem, 2023 srfegfea foma €)1 2 fafrmes afEda
TR 1 Toh GAHT hrg; (FeT) S o6 foT0 Toh Ty
faftre 2t o1 AN o T 6 ITET &

Itk RIeA Tt 5 sgerEiues (Yaetan) fafwm,
2018, SRS (TIeH bl Digeht 3 forget
AT AT o W@ HATAAT T TSR0 T
yftarer) fafiem, 2015, dor ssREiusTs (ared
gfean) fafem, 2016 & ufeds fma &) & @snem
fafeermi 3 gra o forer o g ftedHt & fie 8-

W gefiATehaiat (Twaeiioy afga) & snfar
2 Top 9 wa % 31et SifEy-37e ford T et
QAT SHadT™ o6 SO SfwTd w1 =ffaH Ffaamrer
T T qAT ATSATEA bl 20 Hfererd ek fopet
ot aTaE (RHEF) < TUET 38 =IaH Siaere
I TTEvIHRdT & fore 6 STt 3|

T T AR TWAhd alEdi-ha ar] R g,
vt gefaT T b foTe foeept STeror s i
YT ST SHERATSTl | 21 99 H B8 T dh
ST 39 YT Sl F IR IR T dh
Hiftra fopar mam 2:

%) Soft 1: TR AR (S 3, et SHaTset
) ;

@) Fuft 2: ST (S <M Uk & W 3T
TR simTehatetl & 3cqd, Ufaenia Nt
100 wfcsra =1 a9 sid 2) 3R TheANEtE;
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M) guft 3: I SATEIMETH

") Auft 4: 3= YRR Surehal (haet oW @ H
yfq-fifem fashedt Tl o Feg § S fore
STHTShdT h! SHGET i o [T Tsiiehd fohal TRIT
%) 3R Heftemus

IUTe 3R fdifén 6t e T $i 7 7
3 g fafemi = faf=me wEfer w@ ard
SmTeRaieti g TgUed Ry S =g sTuferm
el i Tghd /Be o IR W S G AN i
al

T THITRE WieH o T =aag Isiima e
39 3I9aY % @1 & 100 HUS H TR 5. 50
S 1 715 7 fop Torelt oft ogeiRma O6ft o stfee
T TeATEdA feRaT Sa|

ELCNIDERCI R R R DE R EE R IE R IR e N
%! icaTiad d §T qAT WRA 1 Th UM Af%eh
gelfeT e (39) % ®9 § T gy, R % A
ftged U WEEyU qiadd i gwid &

I1.1.2 TSRS (v |fga, smreratart
& geua =3a) faf=m, 2024

11.1.2.1 ARSI (FHSM Afgd, smehaien o
yaod =39 fafem, 2024 o1 wsnes sfiumehatett st
FHHIRMT TS 379 AT o YaeH H A erem1iereh A=
4 o ToTu fomam | SHeRT 39 HETEET o I9ANT <kl
IIAH S, TforHTeTeht & fore ot & gfg e, qen
iar e § gur @M, 3 gt geREiveE gr
Fraff st & 316t o & foTu IRt ggmar e
2l

3 FMeH Sfte sftmT o fore fmot afskan o1 oefison
A FY, HEROT R Tareey fimr &e o foe e

IR T o TR HUAT T W IS AT (33TT0H)
1 HHT AR HE ok gRI IHETERTd e 3R
faframe wiaeror § TqeH TeH i Te B &l T8
vga fagra-snenfa fafrmi o adum faframes g
1 IR ST <h TCRIT H AT i oh Jaa Tl
T T 9T 3|

3 faform et €= fafrem srufq i s fafems
IR TerenTa TTTRIeRToT (HTHTOT 31ere Tareed st e
HaT SHTeRATAT o JaeH =39 fafem, 2023, R
st fafemes 3t foemm wiferentor (Sfem sfian sseam
T SHTRalet o gee =59 faf=m, 2023 qen
aRd st fafeme o faem grfeesn (e
&1 TaE) fafem, 2023 %1 9 3l

I1.1.3 emgerrEiuaes (i 3aure) faffem, 2024

1.1.3.1 TEeTREeTs (s 3curg) fafem, 2024
SR T Tiefiet BT o Ui JET <l ST fshamsfieran
%I GATE THH TAT 6 TR HITH i hi o §
gfg T R = ST I TgH o I b A1F [
% Bg Taieml 1 faerem T §T Th Thihd @ra
IeTed AT & | 39 fafm o a1 # U forga oo
9 AE @E.1 H T4 B

I1.1.4 STEAREATE (Usiiehtor, Ustt famama, v
T 0T 3R sHTeRatent &1 aamed) fafem,
2024

1.1.4.1 STEITREITTE 3 STEINEITATE (Tfiehw,
it forrme, S ot STl 3R SHTehd 3T o1 HHTHEH )
fafrem, 2024 sifrafa fod € T smsemeinas
(vt sfmr shufaRn w1 usfteRtor) fafsem, 2022 @
rfersemor fopam| 36 fafremt & @12 ufads fegem
L
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&, TT6gAl (ATH-37) Aafa:

i, e i e gEiegal s gared e
% foTu e 1 ogufd <ar 8| sfmmerdl te@n
SPRYR 61 fodta deve i feufa 3 ge e
o T il Syeer a9/ TR B

i. fAfafed amat 9 sewgar T8 8:

1. fiHTehdl o SHHATNET 31T (23l
f&a o fore fopeft oft o o g
fiHTeRdt o SHHTTET 31eaT fHe3rent i
IR Srsited fopdl ST |

2. T sfrerat <l $fendt OS50t o 1w
o afes aiid ot 2|

e it gefiehtur o T W (SITH™ & IRY
)

gAY THdE (foww J=ew wiesm)
IR had IAfhd e W & I ok I =mfey

JTdCeh o ATEWhT 31T T gry Ffemt =
IMYH (STRTH) sfehdt fgd & U@ | B
ElRY

frewres &1 AR B TRURS fRet sfiameRdt
@& wis H fordft fHesreh 1 AT T8 T Ife
3G ST ST o1 I vt § <Rl gy et 3
sTehal o s | 231 1 T Y8t & foman
&l

I S AT & oY 3TgHIE: U foxfia o #
e 5 Ufawd o T (it & o) 3ik
s 19faerd o TR (3Taiurehdl o foq) @
TS - 3THIGH hi STUET i o Gad H TITAT & T8
2l

S e S ) e B e
HAgHTeA 1 sen efafga dfga o vl @
ST i % Tefi T A T R

i. Tl o WY HUh H H HA H & 15 T 1w
SHTRAl HATSHEITTE hl Fiad BT |

i. ARl 9T 6T o T AW o AT & T
-1 <l 30T |

. JHERT IR A1MNH Yoob H FRG:

i,  SmETeRdtsTi grT el foRd STHaTet aTfieh [eeh <ht
SAfRhdH TR &, 10 S ¥ e 5. 15 Hlg
EIRER

ii. THEEE % U 3Teed o YA SfiuThdl &
TR AT 37T Tehan Sam|

iii. IR o AT AT AEEH Yo %, S0 ARG
(afe sreaTfera a7aor SO wheer $feRdt & 3tferes B)
AT &, S AG (I AIHAT H) 7|

I1.1.5 MEeTREuaTs (SuTehdisti o foTe hRUNe
srferomraq) fafeem, 2024

1.1.5.1 STESARETTE (hurehaiati o g HRERe
i) fafem, 2024 smmRaieT @ ot T e
AT Tl <hl TATIHT i T alS 3T Jageh-ai
1 fereRtati 3TR qical ol T8 §9 d GRETNT
% fou Ry ford M| ugelt 9R, SauE SAfemER
feamtacan =t fafremt & &9 0 =i s T 2|
Y fafoem ot fequmen, fosiy &9 @ qifcretemeri St
AT hl U i T BIRE o A9, @ 3N
ol iy Tgfoi Sl ST9H % Hacd W Ry
®Y W IA <d 3| TR, ITeried, 3T Afdes Strero
W A 4d FY I A& Taumehi el fogmd 3R
WA I FeaTad HET 2|
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I1.L1.6 STERETes (fodsfit gasiaTRatett i
ITETAT R ATIgE TeAT H/T USHIhRIor AN

uftemem) fafem, 2024:

11.1.6.1 ST SIGER T § GIHAT Sl F@rEl ¢ &
fore qon fafie fafem < ot 3R R s  +
IR & Ty IIRRTEr 4 eAgergiueTs (faesft
GSTHTRATST <hl ITRETSTT 371 ATISH $SAT ol Tstientyl
3R afearer) fafem, 2024, 20 A= 2024 =i tfega
| 3% T fafrm q qdad! fafwami, st
ATEARSITHTE (ATISH H1 BigHT -7 faesh
Y TR TSl <Al SIRETeT 1 Usiiehtul 37 fEme)
fafem, 2015 @it smdemdiven (amem sfean)
fafem, 2016 1 TS XA 7|

3 I fafem qH1 areed 3R ARISH i BIgH 31
% fofu A T uedt 1 faf=mi o T e A
% &9 | wehieheor 3| 3 farfrem st & 1t Twar am
% foTu o uiETer 3 1fiame & wefeq 3uee ot
TRY R 3| 3 T Tt i gt fomivard fFemgem
=

‘SIIH hl HATAT THITNETH o TSIl

foru saEm i Soft =t fafafes s o fow snfira

EARIEE

THARSTH 7g HIT-T 3 3R] A & fofu

3 we 1 faferar=ran srafe gy 6 78 2;

‘G o hl IR 39 iR o=l s
AT ARISH ST TIewhT o STaid STfereh Temati
! gaed s % U eTifea 1 T 2,

TAIEH <h! HaT ST oh ToTe Usfientor it farferar=rar
e §2TS TS §;

THARTE o FHHA, AT LT G HEHT
& gy 4 3qaY IR TR T §;

THANETE gRT AT HRITT @ie g Wi
i SrETsT A /3Ry & 3T & fore
ITFRT0T ST Jd - STTHIGT HS I1di o e 9T
foper T B

THARETE F WA 3T pumdew H Fafe
3T aTierfires T UHITRETE gRI iRl %
qrgrErdis (A3eafdn) @ wefua yay
amenfera fomd ™ E;

ot ®fe R M- (AF-Hef=a) Uy AR
EECER RS CRE R RICE ]

I1.1.7 smarndiued (frm g s seage
TR Tum) fatem, 2024

11.1.7.1 37 Tt o1 3ee <ffwn ot Fresiiehtr 37t
TR HH TF qTfeTEtement o fedl @1 Tee
o <t feem ® sfiur g Ames e fefed ardats
TS T TfUd T 3| I ASTR-EATH AR,
areRdiati, Aegetadl, 3 USel dfed adfi s
el % foT0 s wHy guTg™ % w9 H a9 36
T H 9 e Ee § SRR, RER
3R TgA I SgM H g ST

3 3-9 TAH o oY H JARIG 8 foh I8 ST
FHAS hl U89 bl s, avft fadqumenl @i fefrea
T O F9IR ST T TYOT gHTe gt o)
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amgarEiuas (fiur Ieure) faffem, 2024 =aTUeR Icute WA 6 fou TmeteRweR

S farfremaes e o foru fafemmes gomil <l spaer o 1gsHn 4, S arferfiameh < fedi 1 H@een i g,
STHTehd ST o ety HATE IucTey AT @ AT AT JEM | Ta-H0T, FiRar 3R aRefE gig i Teartsd
HT 7, ARANSITATE H o, T R AR SH SHGH™ o [0 AT T Tehdl Hga 19T arel |
Ffafea o7 fafmi &1 foerm #d g searEiusTs (fimr 3oumg) fafmm, 2024 S o &

amdemdiuas (ge <fimn) fafem, 2015;

ISIREITTE (fiifenat o = @i o forw =mem diwmd) fafvem, 2015;

HEANEITSTE (10 3 Tee qeait w1 sAtenrgo) fafem, 2015;

TN (Tareey swn) fafem, 2016,

IMEAREITTE (Ife Tgag s 3aure) fafem, 2019;

AR (3FEierg sfin 3eare) farfem, 2019;
I ST 3cdTe i ST 3899 IUTAT ISR STERARAT! o Fid SHIhAIS] hl deqtargaieh Jdfsham oF H THe
AT, FGEE B H G § Jhg HEAT, AT SH ST Sl TGTET ¢ & AT AT R 1 HA AT 8| 3

Tofremt <1 @1y Scure AfYeheds 3R hia-Fuaior # 98 RmTes 1 dereT <1 a1 TifctEiuient & faal o
TR0 G T Td 36k g U Ufaeaff SR T i faesféa e 21 ifafes &9 @, 3 fafem glifea

F 2 T sfarerat g f iR wgfa araerh & fore ggg ey ugiat 1 oA 2
e st searei i gea fearvrva ¢
uTferEfieent % fedl o TRET0T < Ied b @1 SAferehT: fagra et

SHfEH-37h, TR, IaTg STfimhedd 3T himd-fafer i Gffifad d gu IRITER e &l 7S
AT

TeheTehtUTl o |1 TRETShd YU Hodl 3R famiy 1w qeo w1 FHafa swarct fagial Sl weied |

TA o fafim wel /vl o forw 37t iosfier stawaeharsti o TR Far-ay sfiur 3cgi o fowm & fog
HieaTe|

gftgeft arffehl A st IRy fSraes grr et (A arforefiement /TTgehl Sl SRR TeheIehtul 3T AT
et wfga Ardsie dR W Ity semTh & Y O g dehd 1|

(e TEG TIEHM o AN HaAhih—gh Tolg IcaGl 1 YRHA|
TR-Frer - gl @ fore wyg ffy snatia el 1 e |




Tareed ST Seatel h g faiar ¢

STehal GHfd St foh o Tt 311g FwEl i TEvIRaTt it i o foIu warees AT 3ca1g Tedtad il
a1 o gt YRR h1 gauH Tafrean feufadi & I el o fT Sals ¢ 1 T S|

g | I @ Sl (FEE)) & geY H : Yerdisha WSSl o fOIU fireRan dter S1afy adHe 48 WEH
T TR 36 TR I TS 7, ITThdIhd YISl < fofu 1w ferehad S s1afyr adum™ 96 WEH ¥ e
60 WE I TS 7 q1 dI5Sl o ®9 H =Ydieha forelt oft fearfa, Sfmmt, aafa = T 6 gofieewor & forw srafy
arferdt & TR A 48 TEH T TRt et & IRY A 36 TN T & TS R

fafafdy e/ faferean & fore sma 1fereran ydter orafyr adum 48 WM @ Teret 36 WEH i 78 2|
77 faftre wdten srafy fereft gee % Hror fopd T grat o forg @mg & gl

STehatsti < 918 TN fafehcan i o= fafohcanati o TH™ TaH a9 WferEamehi sl U faehed 3ueisy
U o T e grT srgHfea Hifa gty

TR STk o gRI YHIIG GRETES!, e TREehe A1 TAderI! < SHRUI hl BISHT TaTEe ST qTicrsl!
TR BT, ST foh qTforelt AT R < TS BT a1 3T el SN o YR W e ¢ o (e fafre
w9 U sfHreRdial s sgafd & T8 8

HITOT 37T T S(HTehd ! 37 Tsh 94 H A 31 3 99 9 31fres 7af & o dufres Tameey s 3came

(T 3R aafaqfd 3IcdTe) Tt oht Tehd & 30T Telg 3cdTg S a¥ <hi Tafy & foie yearfad fop ST whd
2| Sfte sfiaerat 31a uTe Iy ¥ Y afY & T oy smemia Jufhes Tamees st IcuTg Jedtfed o ehd
E{

3R Al % SH halal e S dehar 7, A fiftem o1 e foreat & feram smar 21

Hfiftrm aiferet srafy & o smafafaa wm g faffge fren Smar @ fo6 sfiwmerat g gfafem &t &6
Hfiftrm &l 3fa =i, 7 6 Tcafess, omvafy, it Tgfd €9 & Wewrequl, qe &=u & foiw gor et
Bl HTRaiaTl hl IcUTG ST o SFHR Ic1G <hl himd (HUTNd T R 371G T TMEE B o T
At & T R

39 foRivaTd sHmRaisti sl fHaiy €9 € giad] SR Wel ol STEvIhdg&d ST 3cd1g SdTad i o 1o
Tmed ST &




I1.1.8 W st fafammes @it fererma anferemton
(shruameratent & uifere, o et faw =)
ﬁﬁ'ﬂ'ﬁ, 2024

I1.1.8.1 STTSIREITTE + SEARSICATS (SHHTehaiaii
& foru sfimiferes, o ot e &) fafem, 2024
HAfergfa ford € forgi srgemEiuets (sfmn sufw
% foret foramor ot oraT-wdiers i faid dar )
fafem, 2002 e STad! Fenei w1 TfsRHoT o
B 3 fafiai % yq@ afeds Fremgen 8

Hqiferer wH:

)

smiferes wrat O s sfimiehes JuTedt, SeM-
AT WIS bl TIUMT Tfgd Sfed TR |y
i e & fou snfeqat 3R <gast &
HeTehd IMHA &

Toreft <t / geeftan ot & g sfmiepss o=
o=t = offr SeuTe 3TfireReds 3T Shma -t
UeTAT, SfEH JeY, INEH-Tuar o 3T,
Trermr qen fafim fafames stfacet & sdem
%! Afferd Hd 5T I & § STeiq eeaql
qfiert o1 Fafg e 2|

g fafoam sfmmehdiat/ qreareRaisti s wem-
g feafa < weei Sit faufr & s <
fore anfer it Tamedt & geamen i foega
FrEivgiaal 3R fagrdi =i affffea wid &

SMTET <1 oA sHTehdl o ot feawon
&1 durd # feifa fagrat @ TgEw R S
B 7oty $o gefteg enfeaat siem-emar arfoH
% TG § Wehr A& 6| ! TR, AEH
TS & fTT, SneF-&mar & iehed | 3fa

o gitgd @rd § foem ford S 6 foru femeft
FehIIcHe TTTale bl STTATT & 8| qIATST ol
oA 3 fafemi 4 faifia 9 4§ siaifes
fergidl 3fiv sriugfaat & ey fomn v 21

)

ey sfiuTehdiett afgd TR SHmehater 3
3 sfmTeRatet o a1 H ST THAT dR 9T gAETHT
e § @ g §, TR "ua (fee wee)
frew wufa’ & qoaree @ fuifa @ 6
foranfarfer vt S sfiHTeRdtati o el #§ “Tmer
Tuer (fere wee) frow wufs’ & geure &t
Terifca e & foru fomanfater & wne gema smmn
T 2, fSaes aftrmmeasy, fafie ger &
sfiHTeRdietl & 3Taild TATSR Tuer fHasr gufc=i
% foTu Hoare wfskansti o1 gieH ga 2|

IMgREiuaTs (s wufei & faxia foamom
IR ET-udiers i e dur ) fafem,
2002 & fm & we fafie uitwst [/ fesn &
g TR e/ ATST WG TS+ Sehelhiol
S LTSI o 1Y GE AT A & fog
SSANEITITE (SHTRATAT o sfiHTfeheh, fam 3T
o &t fafim, 2024 @ ffae 6 7 2

ﬁ@maa‘r&:

)

Torelt Ut shut bl fopel) It |, T 3rean
ITER T AT VR gRT gefara fesi=r forem foreft
I o forT = 1 YA woia: fomam 2,
JAIfed fom & &9 # 7AW A
It % foIu aut i T % THcE H aeat
319 TeRet <[k o o =TSl b YA & Wfcreertua
foRam e B

_ Annual Report 2023-24 m—



Q) 3TEE & ° AT IR A i Yiedid i %
fou, et /fed=mi & mg-mmy, AEmE fam
AT/ H Sfenct FaIwT ohi STaT SR el
LT | SIS o 9T o &9 § {1 Q|

) ot ot weqa w0 % foe ama-gim
19 faaTEl bl Ty ¥ aqam 30 o7 9 e
45 T =+ & 3 2|

°)  aEE & hl Gl H ghg AR g
LT § FaeT i MicaTed i o foe i
AT ot i & fawm 1 qd srguied S
e % forT o vl o STTUR W ST &
H

T) TR ISR AR g N & 3TH
B 3fISEe 100 Fferg A= o JTaia AHaTe
Jaeh TG hUMAl oh TS TAFA H e
At & T R

3) e, focia gamd, o «ffur (hupugss) e
T e & o wegaier @mr 30 gfaed 9
CEERIER]

B)  NiEw, gEn, =9 R e gfawa onfe S
HHGSl I i g FEt & S1gaeH & fau
ot eT1eR W sfiaeRat o aifaferes arar-udees
g1 iRt Shl Sren guTe T R

I1.1.9 TSRS (UTHior, FmTiTeh & 31
oiex =9 uel giired) fafaem, 2024

11.1.9.1 3 farfem sfwmhatatt 3 fore omior 3w
AT qAT W I U HIEE %k Ha™ § <A
ST e wee gd & < fafami & i
HE H g amd fha T 9| 3 St 3 g

& gIfreal <l gfd o foTe Ao < Jfe 1 o™ d=red
% €9 H gH: qRwIiya foren 71 fafra aweet asst
o ST HISHTh 3T AT o1 AiEfad & &
ot gt & o TR 1 foear fopam i 21 Hiex
3 9 QIR <t gfd < foTe A W e amh
ST, TS ATgA1 3T ¢l Shl STHT shallat <hT el Tehiul
BT | 37 fafemi & gey § Uk SIoi@ 1 A T, 2

T a2l

11.11.10 EeTREiuas (urferdtaent o faai ot
WU, SHTehdaiell & IRETe R Heag faww)
fafm=m, 2024

11.1.10.1 STEIAREITTS (ATTENHRERI < Tadl T e,
sfiHTeRd i3t o aiemed X geg fawr) fafem, 2024,
20 =T 2024 1 AAfegfea fom = 3 Tt g1 v
T 3| 9 % urferEeameht < fgal o e ¥ gafea
SYSHl § H(Id B q9T YT @ SHTehdian o qiEret
3R geg fowa © wefeq 3usel ol %ol Hal 2| 39
fafm 3 i et 6 smen (afafaesm) it
fosha o CRH I UTEehi < Jfd 3fod s9@@R i
gffaa w@ qon aifaetarest & fgal &1 g
SHThatsti 3R forawer wreami o a1 Ikl I Tega
% A L o HaY H g J&F I W BIhd HLd
B 373 Tl ! Teh Tehihd HTaT H AR fohalm
21 37 fafremt 3 fureratett it foawor memt & g
ferehraat & fHamor it urforefieames-higa Stfiremem
Tfgd aiferefemehi o fd 319 gilical 6t gfd &
fore arer fopanfarfert SR Tataw gemsti sl 3TN T
foriy 51 feon 21 3 fafem ys sfarewat & sman
L & Top 3uh e wiferefement & f&di o TReaor &
fore oS gro srgmifed ife @y 8 36 73 faftemi
3= geg susd | frfafea e €
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wafia f:3ew e smEfen:

qTfeTEftement o 99 319 39T ST urfeAfa
e S ot e i ugld @ fomm ey
Torm, afe wifere (Sfiem 3T Tamee) <l 31d Tefier
T8 8 a1 3= Fed = & fou 30 feq =1 v
B

SAferer a9 eETaHT TEERIOT:

f:3[c TR o g fFRET & AUl W
YT o JHEHRTT o foTu Ters 18 Fag-Hiumd |

AT S TTaT Haelt g

YGTIE 3T A FaEht YAl oh SoIdIh
JTOT ! GETE T oh [T HTRATT & oAy
g AfCETers (Heedl) foram man 2 T 9 y&ama
o T o G STHTehd STk o Sieh @Id & i
AT ITH H |

ATEITTeHeR ATHTRA:

gff Sftem s aifarfest & foau ota AmieRd
arferesmenss (Heedl) R

HTAROT 3R Tqreed |7 & foru e
IR 3N Taeey ST urfeAtdat o fog srar ot
AN B F&l AR % 3969 YRY fohd T 3|
orareTieR uTferet feta:

ovft s aifafeat srfreamda: sogefes e o
I S AT =R qen A e eRes & g

e foRam T &1t sftmreRal & sTaféad § foR 9w
T Hifaes gfa off I

TTeeh HEAT U=k (Fersed):

SHTeRdlsT T I IR & foh o qTicTe g&ares
% T T Rqd TTESh GIAT Tk ITASH T
ST T UHT foeRer B S S Wl TS uTferedt
TEcaqUl FEHT 3R urferet i gea faemard awa
STeal B Tqd LT B

fofta sifew - sie:

o shifem -3t St <fimr wifafa=t ame &
arferemensh (Heedt) fopam o 21

Afafs ®9 4, 3% fafemt 3 digmesatst & g
STRRATTSRUT (STTSSHITET) S ATl § Heferd Sifgn
yeeg H foeehqul Jomsti i agEn ¢ W T AMEE
fafafde fom 21 sues oremman, s fafemi 3 gfafia
foram 3 fob sfiurendtsti o gra gFl <oft 3R sTawrg
TR T IIET h TAH GieA 31T §¢ hid bl T
TS qie § e S s wifereftament % Tl ol
TTerfehdr a1 &l

11.2 ST STt o W Welg ST ueie SR s
qegadi

11.2.1. sfHT USie

ST Toie sHTeRdT g AT ittt shi i, Tehentn
T YA-Yadq | Fefed SaE |fgd, s SeE f
3T AT T & oM & foe fages =afw 21 618 oft
Ttk Teh S{a STHTehdl, Teh BTEROT SIHTeRd] 3T Teh
Tareey sTehal qen foerdiehd diurhdtst § & Y
grof} o weh | 3fereh o forw ofi woie & w9 | % T
HUT| Jafcheh Teicl sh1 Fgfh sAgemiuas (s
it ot i) fafrem, 2016 gro e <1 St 21
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TTHioT, AR & SR Wiel 3+ U TR THTAY AT SRl SIgrar ST

TrioT 37 GRS & et st rfufram, 1938 <t et 3280 3 328 @ wiH ford T E St fuiia o 2 T
A H Yo sfiuTehal 319 SAaa 1 U fafafds ufaera ardior st amanfsres & & som) am 32€ 38 =Fag 31 ua
e ST aq™ i fafAles st & e sifeg-7ea faffemi § smEemEinss g fafifés w9 o s anamor i
IE HEATA SR 8 3t g1 3 wifafies afRca damesdistt & fau arfio st gmrfses &5 § srifea @ei |
ST FHTAY T AL TTH F T TR ATE] hl Halsl o STad @ H GHR o €9 § HMH A 7

Ig GHIEd i o g op s e 34 el Gl d% U5, STSITNEITATE + JTNT o (T4 It UTHI0T, AT &7 3T
et 1= v (Wddt) gilreat i aftenn v & fore wsh @ffa 1 wea fomen 21 3@ wfufa = smdemivamg 6t 2047
Toh Feeh foru offmr <t afigfd & &y stfesmiferss s = w6t Tmel saHaTeft vgfoat gem & % ot dia | 3E
fufd o g1 AT FHIET T o A, STAThATAT o fore Jmfior, AT &5 3K Hiet 31 98 Fad § =
S % FIRIcEl | HeIled d o 2 Tl o1 Tiepd td U STSINEITATS (ITHI0T, |HToRR &3, 3T Hiel 31 u&
Tifrea) fafm, 2024 sifegfea frar ™ 2l

I FENTea fafem 59 fows § weh gecaqul qiad Sifchd Shid @ foh SHT THTCRT o1 HT9H ohdl TohaT SITAT | STEROT S
& T, ®ipd Tehal Tcued g @ W v=Ed T W SR 6l T8 unfltiE sl S W Taia fohen TR B, el "l
i, FHaE-TRl TR g1 I R T W T Q1 T 7| Sfer 3R Fareed sfimn o fou, I = § Sfied s
@rrewagx e SfHT o ST, SIRY 31 TS ATTATea] ol AT o T W, el fohdl T Sfie ol §e& i T
EIRSI

T fafremt # fafee feqeamel, stafq : Sarerated, o w=mr@l, stk am afadt & e agam it e i A 21
fequme 2047 o Geh forw sftmn Kt ooy afigfy i gures @ um S % fofe et T w1y Rl S| 3
AT, Site TR BTEROT |7 IREe Fgafd-ITH AHES! o ATUR W U Y=l shl 8= il 3R 3= Siurhareti s

AT M, T T F=R—Id H Sfemi hl wed, FHaE-Tal, ghHi 3R Hiet aTel i §ean Jadl 221 Tha i % g
T TfereRTiRET < 1o TR il

grTieTeh &3 o TR i T@T HISaRehl (F8 ffiud HIeuieh, $-9H HISUNHh, AT HIeeh, Setdl annefl, 5=
€M GTATeRes A1) wa fafie Jemett (S gam w6t foram wwam fiftr e, wom w5 9 e @, gae wEh
e AT, T B faeat A, gue it ger A onfe) & ofaria e @t wfthfera foRm e 31 SfieHi
f¥repTiRreh ekl bl TmY sH & foru, wmnfoes & ifica & &9 4 feff Sfaai & 1umd @6 0.5-5 Jfaed & agret
guft Sfiem, FTamor 3T TgeTel Tarey suTehaieti o foru et ford T |eft Sfiemi &1 10 gfdwra feman mam 2| @ wftads
3T TEOT § A(ereh Sl i WM HLd g IR & ST "eaeh i Ig@-Ia &9 H AT 11 2| AT &
SFEEAT 3G S Tehdl i o 7w qfiee Tl Uit 3t 3useh uiieremiicnt o e gn=a shift qe ammferes grireat
%I QU T & foIu siaendatet o @1 39 e Hif

guTferd Aret 1= uey fafem gedieh sfiurehdt o Tehat gcaer Niftem (SHEd) W wiehd i & a9 38eh T T siTehat
% SR 379 a1 fafie ¥4 @ Arcraresh, AEfarss aedl SR gFel o dd SHehd aTedl ol el H gig W 9 od
3| T HEgHIgEeh R HRTGH H A9 SR (TSAAH TaTeed SHmehaisti iR fawidiehd smehdist
%I BIEHT) I SHTRd dATE! sl Tdlhd AT o Tdwd & Tag H q1 AEfTargeh aredi (T, Arearges argi
(Shrefelt) st doredti (fafaw @) it 4frt & SrefmTehd aTedi & Haisl o Hag | Iuiday gig 1 A& |iar T

STSTHTSRd STEH1 1 T ot o 1o, STATRAIS % GRI THEMT aTfeeal <l qid &g ST o =[aad 30 fe o Taue i
gieTerq @e faffa fera o 2| 35 Irctman, Sutshateti @ amfda 2 fob o diefidt, et ot qaet it g 2oft &
A WY STeTHIhd ATl hl T i AT USHento] &A1 3R aTe o Hifcteh o 19 | Ik Gt oM oh ot FTemron
o1 aftg o |1 T A U ST HEAT S (ST ) T Tk s o TSeh TR Tl o |1 TEAT |

1 rreftor, AT & S ISt A= uet grired fafem 2024, 2047 qoh Hareh fo7g sffmn’ <l SMgREiuats shi Siergan
&1 fen o, w@ STeimeRd ATl 1 Hol halsl GHIHG HHAT Toh STRTH e 3




e SHTeRateli & A1 Hag ST S

11.2.1.1 31 919 2024 <t feafa & R ke
Taiel sl BT 31 0T 2023 i faem™ 26.28 <rg shi
T | 28.95 wir@ oft| 3T A fUse ad 6 ga A
usiel 1 Frae den # 10.17 whiva 6 gfg gl
Safer Fsft Sftem sfimepateti 3 15.60 gfasra <t gfg
TS <hl, TR TR &1 Sita sfidrehataett 7 5 Tfasra st
gfg oot Sl 31 919 2024 ! TR & Amreharsti
& U TS h qEAr 14.15 @@ oft, 3 S e
SHERAlS! o I dededl T@ 14.81 @@ |

11.2.1.2 99 2023-24 1M, 9.75 @@ Teie M
TR TR 3TR 6.98 TG Tsiel i FaT FHTH i T3 off|
Sfia ST 3T % $e 28.95 ARG IR Toiel § A
76y Jaftheh Toie 69.87% & i ufgen Jufee woie
30.13% %I

HIYWOT TR TR SHTRATST o AT Tag ST
TSe

11.2.1.3 31 9= 2024 <h! BTN AT & T
Helg TSiel bl T 4 31 9/ 2023 1 fo=m™ wsie
# g 7 3.9 vfawrd it e oot fin feondiera
TSIl o HTY IS TSie Telg Tal 9| el siHmehdiett
% P 6,99,150 TS H & 76.30 Ufcwrd IEW & 37N
23.70 wfesra afgard &)

11.2.1.4 Te3a Wred dfiumehaietl & Y Telg
TSiel i T | fUge ay 6 gerdn | 12.71 vl
1 gfg o I TSN T SHERdie % A
13.06 W@ I fcheh Tsici | & 71 Hferd Tey & 371 29
e Afgamd &1 2023-24 shi FHIHE T YR 3R
Ty fHERAIST o 1Y Heg ST Usiel i Tuy
T 4 fsa 9 6 gaqr § 6.30 wfawa gig <@l

RO 11.1: Sa, AT8R0T R FEReT ATl & 91 Ja.g ST Uee

31| | 2023-24 % 2023-24 31 urd
SuTeRat 2023 w1 | &R AR &% R 2024 =t
Faraaty

TR &7 Sfia saTehdl 13,47,325 4,18,596 3,51,178 14,14,743
fosft & Sfram sffwmepdt 12,80,883 3 5,56,380 3,46,322 14,80,695
Sftam st sem Fes 26,28,208 9,74,976 6,97,500 28,95,438
TLHI & TN SRl 3,09,748 11,034 2,686 3,18,096
st & Tmemor suTehdt 4,17,745 85,923 1,22,614 3,81,054
TIROT AT ST FeA 7,27,493 96,957 1,25,300 6,99,150
- Tel Tareey skt 11,58,294 2,15,457 68,182 13,05,569
3T FA 45,13,995 12,87,390 8,90,982 49,00,157

ﬁz:@w%naqﬁ?ﬁw?u?aﬁwﬁ@a?ﬁstﬁzwwaﬁmw#wﬁwél
% 31.03.2023 G MK Toicl I G&I1 § TERT 3ISTT A% 39IRT U1 o1l & usie wmfuet 81

#ms@wms&aﬁym%ﬁég(@aﬁqﬁaﬁ)WwwwwmmmwmﬁwZézom%m
THSISTE T F9ARY HUHI (IS (QHeAISTE 15%) &1 g&araid a1 91 8 SR fad ay 2023-24 & for@ 39 Ser/qaq1 4
Wsﬂéqmﬂs‘y?#wf\aﬁ'éa/qawwﬁw#ﬁ?/

_ Annual Report 2023-24 m—



FROR 11.2: SHaw, AIUR0T 317 Fed sfiHTehateli & A1 ddg
=T TSiel &t ferr—ar feawor

SHTRAt gey wfgen = A

TR & Sfia suTehat 10,55,671 3,59,072 0 14,14,743
(74.62) (25.38) (0.00) (100)

st & St sfaresat 9,67,277 5,13,417 1 14,80,695
(65.33) (34.67) (0.00) (100)

Sftem s e He# 20,22,948 8,72,489 1 28,95,438
(69.87) (30.13) (0.00) (100)

G & HTEROT SHTehal 2,57,907 60,189 0 3,18,096
(81) (19) (0.00) (100)

st & Tmemor sfuTehat 2,75,571 1,05,483 0 3,81,054
(72) (28) (0.00) (100)

YT S|t 3T FA 5,33,478 1,65,672 0 6,99,150
(76.30) (26.70) (0.00) (100)

TS 3Tl TaTEey SqTehdl 9,31,564 3,74,005 0 13,05,569
(71) (29) (0.00) (100)

I A 34,87,990 14,12,166 1 49,00,157
(71.18) (28.82) (0.00) (100)

ie: FIF% T 37 7T 3A7HS FoT HT Ffavid qiid & |

HTERT 31T 3% 3vIRT Syl fifids (Tasnsuasngdt) &1 Sfia | HRITR FTEIRSITE ZRT 379+ 314V fodieh 2.6.2023 F d&8d

A i
THTSCASTSH @ Gefera ST/ qer1 Ifaet 7af 81

I1.2.2 HFRURE TSI

11.2.2.1 RIS Toie TR (HHARE Tl
o1 Tsfieheor) Tafem, 2015 & 1 wrfersreor grr s
fora e faferm=r usfeRtor ymOTOE et SRaTe
ST wead] 8| T8 THTOeRt 35 StiaH, JTEIRe 3T
ey ooy gfga fafve afven o oy s 6
e (AfIfEeyd) R da1 i o o emef s
2| PRURC TS # wuftes €9 @ | faawor s
Dlgeht I FaEHE &1 § ot g8 et Bt §1 3
TETE ST Iedre) < Ui -foskr (shra-afer) =61 ganes
M o ToTT 319 AU UTgeh SR 3TN AR 3ufedrfa
%1 I A 7| Ui o TOIT Iucted ST foehedi

TEE FPIRT Hu [Tl (vaeftsrs os®) &I g&aiaia 61 ST @71 8 3R faag a5 2023-24 & forq 3wk ger/g=qr &

<h! farfereran H gig ot o foru, SMEAREITITE 4 HRUNE
TSiel o foru 3o fafami w1 aiem foren & e 32
) Sftam sareRatal, @t —shea shiamesdisti, i @
TIS-AA Ty AR deh o 1Y WIier)
Ty s o fore emufa € w8 21 31 9= 2024 i
feufa & TR, 635 Afsha HRURE Tsie 8 S 247
Sep, 388 M-difehn fercfia hufat (wefiuweh), Trewt
Tfyfeat, diftrq corar areft wrfiedt w1, 3k 3 a0
TEATE I 3|

31 AT 2024 <h! JTFEH AT ST & 1Y Helg
HRANE ol i feufy aweft 1.3 & & 8 7
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ARt 11.3: w1 aEE B Ak wRUNe Tsie (31 |71 2024 )

Syuft EC] TASUEHEHT 3R 3= T
Sftad 12 20
IR 26 35
Ty 0 0 0
gfoys 230 350 580
A 247 388 635
11.2.3 ST gt

31 W6 2024 1 fEufd & TTER USfihd qatai i
e 854 1 z@n 4, fafemm= gemal f @ 683
T, S@feh 31 A 2024 1 99 171 Y=o | & 7
3% 683 Tl et § & 609 Y& AT 8, 70
aftyy gaTd 3R 4 AT gaTe &l

01 373t 2023 & 31 W= 2024 e I 3G o R
FA 64 T TSR JHTOTS (HTIR) I fopd T
50 @ 61 youer goe (Sfaa SR |remon) 7 3
Tl ST gt (AU | 3t 3Tafe o g, 189
9T TATH ISieRton o1 TFeliehtor feham T

11.2.4 9w =fur ueie

1 o1 ot 3R onifeles ®q @ afra @t ot <l wwe
T < foru feafa 1 aman it e 7 o foei
FIHET ¥ T i § Ih! FEEdl wH W [T
& ST IAIGH o TR T Teh HehodHT o €9 H &7
s weqa fokam R R

TRY H STSITREITSTTS + F&H sfta faf=ei s 2005 §
sifergfea foFam o ofit g # 2015 # meTRETaTE
(qem <) fafeet =1 smenes fohan mon feeh g
1 gEw < T wY R B o s
CURIE]

S &fmr & | geu s

11.2.4.1 31 W= 2024 6 feafa & 1qaw, 22 Sfeq
TRt o 54 F&W ofim1 3G foRd % foiT eI
T 3ucTsd A| 37 54 3Gl H H, 16 dTheh ITE &
3TN 39 38 AMfEsh 3Icqg B (Y 6)| ol ad
2023-24 o SN S(TaA ST & § FaH s e
T HREIFET Frelt 1.4 T feIm R

Serfeh a9 2023-24 o ToTT YA W @S W FAad
e 7T SFEE™ %. 152.57 s & fiftmy & @y
3.4] AT@ S AIATERIT W T&T, Ai{eeh &H A1 @
o 3qTd AT el hl T &, 10707.82 S
% Tftrm % @1 1783.92 @@ 7| ¥&W i W g
TASTTSH! bl ITITEH AT (xheh SIGH b 3Tdid %.134.85
HUg & NfEm & Ty 2.39 /g IfAfer w1 qen
ATfgeh SFaE™ o @A %.17.09 g Hifem
19 30.49 TG e AT F&H ST ok Jid i &5 6
IWEHE FAfFh @™ ¥ 1.02 am@ Tiferfa=t 31k
%.17.72 SUrg SiHm o7 IR amfeeh Hadm™ o Tdd
%. 10690.73 e Hiftem o w1 1753.43 @@ Sfiaq
o)
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AWM 11.4: STaq @7 o § geR SuT SFa@rd &1 wrE e

Safher T9T HEEE ATEH T FaE™
TRt rferferat Hifem RIS CIY Hiftem tfera stam
(vm@) (T=03) (TH3) (vma)
IEEIRE] 1.02 17.72 469 10,690.73 1,753.43
TR & 2.39 134.85 4993 17.09 30.49
A 3.41 152.57 5462 10707.82 1783.92

feequft: 72 =@ Sifiem 4 yom a¥ Sifeam ik weher St wfie 31

31 W 2024 1 g&A W Toiel i @@ 1,01,848
off, ad ¥ 19,166 Ui TAASH & HE(od & a
Iy 82,682 fisft & Sfia sfiareraten & &1 $a g&m
T Uelel ¥ ¥ uASien 4.49 wfavd eM g, T

TERIT Tg (THe=s) 0.25 faerd s §, geq fod
gegqd (THUHATE) 0.24 wfdwd sqd) €, sqaE™
gfafafer (sE) 0.12 sfosa s9 & qon o g&m
ST TSie 94.90 wfaer sA &)

ot 1.5 : Sfiaq sSHTehateti & ggu W Usie

Tie TR 8 f<ft &= FA
TSI 4,560 9 4,569
THUES 257 1 258
THUHATS 214 28 242
rgar gfaffe 103 24 127
I g&A i Teie 14,032 82,620 96,652
HA 19,166 82,682 1,01,848

HTYROT AT & W gew S

11.2.4.2 HIUROT G&H SHT 3Icq1G TTEed ST, SAfheh
e, 3R HHE S8 U, HUS, UET HiEd A
ISR 371fe <l e Tl B TZ IcUTE HAfheh AT
THfEeh TN T ITH fhT ST Eehal &1 HIEROT sfta
Ut gRI JEaTfed gew s Icarel # Sihet 8 qawht
H&w ST, fora™ Y 77T He gaw ST, S ot
g1 Y& ST, gew Ao Jufhes geeHt siHT, e

FeeaTdt (Jfawet) Taree s, {0l 78 G qriordt
afe |

ITferRTer 3 e STt Usiel o gy 3Tue (Tt )
3R fomum Rl ST o6 fog TR-=Roft fopemT =l el
T Y T Tt e AT Ao (FeHussiars)

3TAfa <t R

9 2023-24 § G&H w1 Tsiel < gRI SRT hl SHaTet
TR S afefdE f o gen FEEn @
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AROR 1.6 : TR Y TS gew sfur urferiaat 6
e
st e FA
228 23,518 23,746

fevqoft: s We-sren TR dfmmEmatsl grT S TS ga
sftar aiferferat sfaer 78 81

I1.2.5 s\ fooom o

1.2.5.1 sfimr fquve o (erduauseE) smr same
1 3ruer (TfAfEesm) 3R gmaur e o fou wrd
s fafrmes o7t forepra feretor gra fafsmifira forawor
H1eam 8| Afafeh ®9 8, I 3341 o s AR gfayfa
IR T aig (Feft), ard i o (EfieTs),
gt e fAfe fafeme ot fawm wfeesto
(fruwsmiEin), smh fowm gro fafafia s faxia
3G 1 IO o Tohd &l STEUATHUH I5 34
3IcTel 1 fauue & & fotu argaayrg safwat
T o % g0 OTH o Hehd 8] 3 STTSSTREIUSTS
(sfrm feraur o) fafem, 2015 & o7aid gsfisha fort
ST &

T Gl §LEET WIS o A GRETe #d B,
SATSTHTSH Sfia, TR, R T&reey g7 gigd fafie
&1 0 B8 o191 Ut qeh o Ty i) s Tehd |
38 AMNTh, ATSTHTRTH i IRAT HiY w1 ot
. (warmseh) it fata o wRet T fa. (Sefisfih)
% 1Y qOTHE AT i hl SN 2

SATSTATHUH SHGET <hl ATUT(Soeh SAGEAT3T o 34T
% T@IY, SARheh I GeUl ATYR W o< Al Th
ST IR o IcdTE TEATId L Hehd @, ST H&H, BIE
HR "l T (THUHUASEH) T HifHd &) 3
JATSTHAUE HIEAH ST TTATHeh <& TTHIOT &5 dqeh
Al T IEdR AT, 3T 38 g o1 T FHEs
gig # 3TEH A1 2|

1.2.5.1 &9 2023-24 < QN SAETATE o FHawid
FEATST hl T IR ITehl A&l FIar™ F=aR

2
I8 & ST 302 THSTEH I foR T

31 A 2024 T A 3,126 TASAE I TRy
|

Y o S 85 TSRl JHTUYS S foRd T
31 A 2024 T HA 679 TSRT SIRT fopdl T

Y o A STTSUATHTE o g S hi 718 urferfer
I A T 1,67,406

UE ATfcAtea < g SR o SR €. 223.60
S

I 679 USTiehd STEUATHEH § H, 470 IRETART &
qT I 209 FlRT T Bl

st fauue wat (SITSTAUw) T SaTaHTReh
SIS

HIIROT 3 TS S HTeRat

aﬁfﬁww%ﬁﬁrﬁm 1,90,822
TifeEm (FUg A): 275.66

T

S sHTeRdl

aﬁ?ﬁww%ﬁa‘rﬁm 23,827
TifEEm (FUg A): 246.36

urieTrerEt st e gEAn: 2,14,649
3yl (=g O): £522.02

11.2.6 WTHTT &Ik AT sheg  THUTE

11.2.6.1 T ek T g, (HUEET) WA HLHR
% fefsea sfear i & siaria efya fma w1 2
3TN 37ehT JaY HiugHt 3-Ta+ afdas sfean fafies
I foRan ST 21 ITfRReRTer 3 ORY H ST
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(| T gl b g o wam) fafEm, 2015
T foRd & Rt e & SrgeREiueTd (T i
T kgl o g ST Aad) fafsm, 2019 grr wfcreenfoa
o T e

T 2023-24 % R HHUEH -THS A q18TH 5
TR SR Fean 2

T A F1 FaE Hfem: &, 511.9 8
TEA Fa A itRm (Sfed) ;. 1,858
TS

ARt bl g fgH ufsreror ume foRam 8 3R
e 3<fivt <A & qon fS=eRt 2023-24 F yHTOOS
I o T 2 5,094

Irudt <t T fgia gfsreror e foha 7 efi
TLreTT 30T <hT B e fSehl TR & Skt JHTOTH
ST R T § ¢ 1,085,742

s -3, sl g fe ufverr we fon 2
R gdien Sl hr B e fEenr 2023-24 ®
A SR feR T E ;22,899

duerg-z4. H ge feei ufseor g fen 2
3 wdien 3<fiof 1 2 qen e TRy ° de
TS ST R T B : 2,68,430

11.2.7 s\t 9= @UTEw

11.2.7.1 <o 99 TUTEhl o Gaetur R Tt
L o Y SEAREICATS (<fw e wogen) farfam,
2017, 13 318« 2017 =1 9 foha T3 9| 37 GuTEhI
1 AR IR gEd fouue mreemi & g sfiad,
YR 3R T&eed siul 391G 9=+ o fog wiferka
fepam mm 21 31 A 2024 i feafa & egER, 29
yaTfora <fiHT 9« wuTEe 9 99 2023-24 & faw A9

TUTEh ATEAH T HRITSITE I TEqd &
I FIUTERT o GRT U fehar AT TEEE

¢

AR 9T Fer Siftem: 7 738.87 Wl
AT <Y T2 wiferfen R per wEA: 2,19,702

Tafsredi f1 o1 wwa: 13,53,013

11.2.8 Tarsht g Frhar (Hrafioadiue)

1.2.8.1 <1 # <A1 SHe@m 6T ghg i gared s
dor st S SR Sfim geAar | gfg w6 fag
HEAREIITS § 7o FehrerTerss Srig= & Wit %
9 4 forshl g fashanett weeht foenfds s 5 &)
diatieadt & weh v Atk I B fraess ae =
3Tgad 8 qen foem drefieadt feenfaden # fafids &
7 wfdreror yre fopam @ o wdien 3ol <1 @ wd haw
UY Icural <hl e (TfAfaeeH) 3R fauve wtar 3
I SIS g faffce fRl ™ §)

31 7= 2024 61 feafd o STgER deteadt 6 gen
20,43,272 ot

AROT 11.7: A& UTISTeh THAHET o Umd HIsuadied i 6t

AR TAHT TR Tt it w@e@an et st wEE
EILIET 48 7,80,392
RIS 256 9,92,721
HRIRE T 62 2,70,159
FA 366 20,43,272
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11.2.9 HreX <HT |ar U

11.2.9.1 ATEARSITATS 4 AICT AT FaT Jerar
(wHersTadt) feanfacer 2017 # @t forar E fommen
e WM ofir wfafeen & foawor ofw wfdfan &
JMMEITeT farsharatt <Al Y{HehT ! HI=IAT AT A ST

U Hag 3% hREhA™l 1 fafeme e s
T

31 W 2024 i feafa % sER vl wraTSTad
1 gE 25,206 ot

Tt 11.8 : Tl aaeres weifet & ary wReguadt f S

TR THEt UTISTeh TSIt il St THATSTE hY wEET
EICIELE 19 9,499
T gere 27 15,336
HRINE Toie 6 371
T 52 25,206
11.2.10 =\ WER -
11.2.10.1 i sier (Refiforedt) wonet < sméemdiuan ¢+ OOHSICS TS swny ffoed
0 B T T ved 3, F1 S S i & Hidteane swiE fnfoed fofies
T (AT o AW A e el Fide fefies

. . i sy Rofed fafies
e smgamiuatg 3 oy 2011 # sfar Aaifrefat s
o wfifRET % ot i % gaw § ety N.2.11 AEere SR g Pl

SR foRd| we | 39 fesnfHeet 1 wenem w8 2015 ©
foRem M| 31 T 2024 i feufa @ AR, % 1.83
S AR STHT @l (STATEH) o1 Fmior fopa
T, 3T e A 2011 ¥ 1.83 HUg uiferfEt =
AR Ugfa § aiafda femam mam| facfia ad 2023-
24 @ H 42.18 ARG TUAY T fwior fopam T R
3TN 46.52 ARG 3-fian wrfarfeat s < 71 F)

31 AT 2024 1 fedfd & SR, MEIMEITATE g
ST i ver (ffretsr) =m 3

1.2.11.1 F&&e 3R g fufe (Tauaw) aamg
ST rferfe=n @ Hefod gat o Jearehd 3 e #
Teh Heeaqul YfHeRT 31T hid 7| Telereh 31 g i
% &9 § wE w0 & fau, e ot safe & a@
Afaria: TR o s R foemm it
(smgamEiues) g faffds féren srgard g =feu
3R 3 offwr srfarfem, 1938 s 9T 643U o TR,
AT U AR e Stutq fiur wdee 3
BT TETer TEdM (STETEITETHTAT) HT TG BHT
TR AT, SMEIEHTEUHTAT, oh ITH FEedl I
F T FHHY AAgehi o foTu MIREiuaTs (s
Tderer 3T g1 fuits) fomem, 2015 % sfaria s
o1 Ueh 3ua 2| s arfafem, 1938 i amr 428 &
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1y gt s fafames 37 foepma wnferetor srferfam,
1999 1 9 2 T IU-9/ 1(F) R Aferemenh
(T3ed) ford T oER, Tdetehi 3R g fuftert
e etfemda: SSeTREuaTE & e Hegatdal Agdn
S HeAdadl h €9 H USfihd BT TRy STUfad
3ifereh STEATd 3T AT TCEIdT MEITREITINE
g fratfa &, S8f 37 safes & faw o
HEIATSHSTHTAT HEEIell ITH T shid, TSR
(<frmr Tdteres o 7Tl faufen) fafrem, 2015 % siaria
7M1 Tesh farehed Iqoteyr B\ a7 Aferf=m, 1938
I G 649uH Jg feETens (Heelt) aamar 7 b
IRd T "fed gHarel freft g1 & faw ik wwa o
fAuem 1 eren @ Ik forelt oft @ 61, &l ee
¥ sgemdiuats g 3o fafm # fafafés qoa
T HIAT 7 AT 3Gk AT 7, SRl gRI e qoh
R T8 fopan Smum stgan 3geRt fuer T8 fohan
MW, & deh 3t &I o T4 § Teh {uie forelt
ATEHTIT Fdeeh 7R 7T Fufes & yra T8 6 S|

S fora T wEereR R T fuie wmeea

2023-24

T FEEE

Jafreh 325 395
FHIINE 27 24
ETl 352 419
EEICaul

EDlE 3,115 2,809
HIURE 60 56
S 3,175 2,865

11.2.12 3= &t TaigeR (Srdie)

1.2.12.1 31 9= 2024 <t ferfa & @R, 19 |fwa
At 9 a9 2023-24 % A g A I 7fq
HHT god ARE AT wrgae fafies 3t foish-
3EE A ggae fofiee & ddie & w9 § w6
HH & U eAfd § T8 offl 3% ddfivem A T
J2Teht H 69,334 TaTEeT Tl IR S o gRI ATl
o Jeaeh o1 faear foham| 10,782 o geamawor/foetiom
% W1 I Acdeh H BRI hl TE&AT 31 A 2024 i
2.44 @ off| Adu-ar Jeash aueid Igey 11 §
feu 2|

11.2.13 AT SHEE™ & Y Helg ST Toel AR
ATl T HEA TS

St sftat srawTa o |t ueiel ok neaatdaat st
SIS

Tafher AT STIE™

11.2.13.1 Afther Toie fther T3 ¥a@™ o iU
Y@ o e % €9 H o9 g0 &) q«i, ot
T e fifem § Jufthe Teiei o TRIEH H 2022-
23 % 52.76 Sfaera <t gorr # a9 2023-24 & gRH
Hiad €9 & 50.90 Sfwra qo fiwmee omé 31 Fwehr
& TRl & foTu, Jfthes Toie dafthes T SaE™
fiftrem ® 96 wfderd @ 379 % @1y foar w1 yaw
reIw 2, Safe st &9 & ofaria Jufee Tee v
Jafther T3 SaEr ftem & 22.69 gfasrd i FwEH
HUd 8| JAfther T SATER 1 gHU T forwor qream

msssssms  Annual Report 2023-24 ﬂ



HRINC Tie 3| HRURE T T M 511 2022-23
% 2 35.11 fawa W o, a9 2023-24 ¥ i ®9
T gt 35.05 gfcrerd &1 R g1 fsft Sfiae sfmreratst
T 9T T g™ NEm U hRURe USiel ol 379
2023-24 © 55.12 gfaed W Ig@a &I (2022-23
H 57.02 ufowra) | gEQ IR, WEHW &7 AR %
Sl T eEE Niftrm T HRURE Tsiel 1 31
2022-23 § foemm 3.08 gfasra @ FHiuid €9 & T
2023-24 ¥ 2.96 wf=rd g3

11.2.13.2 Sftheh T3 SUaH™ o A SHThAIST &
ey fosha d1esm Wi 3791 2022-23 # faemm 7.81
& g | 2023-24 # 9.91 ufawa ol focflw o
2023-24 # Safer s swrerdatst 3 gcaet fosma &
ey ¥ A9 ¥ FgEE Nftem &1 16.11 Ifasa
e foRa, IE TN & S sHTeRdisT grT Teae
foshar © 15 aE™ T8 fohan | fofia av 2023-
24 T TATA Hiemw 3 3.06 gfdvd W IiveE foma,
e ad 2022-23 ¥ feremm 3.07 gfasa @ Hara €9
o firree gerg| STaTs fosh Areaw = oy 2022-23
% foremm 0.84 wfterd & #wid w9 @ frrae goid gu
¥ 2023-24 T 0.65 ufqwrd &1 e fomam| gEw
o1 (THeTE) USiEl, AW Har segi (Hiugiug),
T o9 T, ST fquuE wHT (SETHUS) 3R
forshl g (dtaTie®) wieemi 3 whEny firetet dafheh
T e fiftem o 2022-23 ° foemm 0.41 yfdwma
o gepTeret 2023-24 T 1 ufaera & & (0.42 Ffawrd)
73eH o (|t 11.13) |

AfEs T4 SFaE™

11.2.13.3 J& fosha = AT{fgsh S¥a@™ o fore faawo
% Y@ H1H o €9 U 9 fae guifs, wg faxfi=
¥ 2023-24 % A Hiftrm @ 82.74 ufdqera & 7w
& 1Y I8 fIdquor o Teh YU q1e9y o &9 ° I @
forfle ad 2022-23 # qEgEdt 379 84.55 Hfewra ol
forf a9 2023-24 & <, 39 wieww 3 R e
SHERATSTT R TRRI &7 SHehdl o aWesh T
aE™ Wiftem % sus: 54.94 ufaw@ 3R 93.34
et &1 S7wrgH foRam| st sfiwmepatsti & @mfesh
AE o T Tk TR Hgcaqul Toaiul HIETH ShRURE
Toie S o1l foxfim o 2023-24 & M, Sehi A
forfr e 2022-23 # foemm st sfmmepdtsti it
T & sfiTehdt o foru fermm seasr: 19.73 wfasra
3 3.97 wfoerd <t gorm # TSt simmepatsti 3
TR &1 SHThAl oh HIHel H el Afeeh 13 STaH
fiftrm o shmsr: 22.94 ufaera SR 1.64 Ufdwa @t
319re fopam| forefar o 2023-24 3 R, TR &7
SHeRdl 4 3T JAftheh TsiE! ST o gRI |
=g Nfem 1 4.91 gfaera ye foman, Safe e
urehaietl 3 AU WIEAW o g 2.17 gfawd umH
ToRaT| STt TTER T SAMEM 2023-24 § 2.11 yfdwma
T S¢1, S AHfgh TG % A IAM % T
e N 7 2022-23 § 1.67 faera or (Fweft
11.13)1
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HARON 1.9 : e fur o negafaa o1 oAt srfasrea (2023-24)

(a2 i & wfaera 3)
E) Safher T9T SHEETE g &1 ™
|. Hegadi T TehR foft| st | sEm =it | wedt | sEm
] k] SE] ]
1 | Safees S 22.69| 96.00| 50.90 2.17 4.91 4.15
2 | RURE TS S 51.98 2.85| 33.07| 22.94 1.64 7.52
3 | PRURE Tole 3 3.14 0.11 1.98| 11.77 0.01 3.26
4 | g 4.85 0.21 3.06 7.38 0.10 2.11
5 | oI SEE 16.11 0.00 9.91| 54.94 | 93.34 | 82.74
6 | g&m fimr (THITE) wie 0.01| 023 0.09/ 080 | 0.00 | 022
7 | AR Aa e (HuEe) 0.01 0.29 0.12 0.00 0.00 0.00
8 | 39 TWUES 0.02 0.00 0.01 0.00 0.00 0.00
9 | sffur fomum i (STTSUATE) 0.17 0.16 0.16 0.00 0.00 0.00
10 | ST=ers 0.96 0.15 0.65 0.00 0.00 0.00
11 | fosht g (drame®) 0.06 0.01 0.04 0.00 0.00 0.00
FA FTIA™ 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00
foogof

1. #:Wﬁﬁwﬁywwﬁﬁawﬁwﬁﬁwwﬁaé/

“HEII 31T ATEE FTANE HUAI 1. (THIAISTASTIH]) 1 S A1 @ SSRGS GRI A 376 a1 2.6.2023 & AR
TEEISTS 5% TR FUA o1, (THAATE A15F) Hi START 131 T & a1 farchiay & 202324 % fo1q 39 327 / G=A1 # QaATTAAZE
g gafed et / geAT e 781 # 7g 817

=Te 11.1: Sfem i sgeama | Arean-an daith 79T ST e iae

0.65% 0-43%

3.06%

1.98%
W 3 T

FAE Te-4%
W FEAE -3
W Tl
B Y e
W ST
P

33.07%
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0.00%

= 1.2: S ST a9 | "reaH-anr Ai{es 991 SqaqTd R e

0.22% 4.15%

W St THe
FAGHL Tee-

W HRHE Tee-35

W T

B Y T

B AR

N

HTYRUT SATRATT o TTY Telg ST TSiel 3R
HeFATAAT kT HTASATE

11.2.13.4 9§ 2023-24 T TR AR & ¢
EE o faauur & fafie qremi & =, ot qrem
3 37.1 fawa Hiftem o w9 98 9N 1 e fhan
2 oees a1 A 25.6 Ufawa 3T 20.1 Sfaed =
q1y a8l fosha A1 3T Suftheh USidl o1 T 2|

HIINE Tsiel ol AEH N =1 9.4 gfawra 31 @t
= A1 < uehane et fiftem & 9w 8.8 ufwra
1 IT9eH foraT 81 TR & TTEROl sidtehdish &
foru, Sufres woie (32.3 gfaer) 3R 39 o1 gt
(32.1 ufcerd) TR wewer (31.1 wfsrd) forawor & g
ey 8 Sefeh st & dremer Sumehdist & fow,
T (42.4 gfasr) R yeer fasea (23.6 fwm)
forawor & yg@ "1y §)

HROM 11.10; ATLRUT SAATRATSAT o 1A g ST Tsiel R Aegafaai
HT SHTIATRI HAATET (2023-24)

(317eR it 3 wferera 1)
T | A o amd ferorefepa

Terawor wreEm o S B et Fa
1. gtk TSie 32.3 14.4 0.0 20.1
2. & HRARE T3 s 0.7 9.1 0.0 5.7
2. @ HRUNE T - 3T 0.2 5.9 0.0 3.7
HIIRE Toie (Fe) 0.9 15.1 0.0 9.4
3. TAm 32.1 42.4 3.8 37.1
4, & I FIHE-3TAE 0.5 1.7 0.2 1.2
4. @ YTHY FGHE-3IC i DS 3 30.6 21.8 9.4 24.4
JI A (FA) 31.1 23.6 9.6 25.6
S. ¥&H | Toie 0.0 0.0 0.1 0.0
6. T 3.6 4.5 86.5 7.8
FA A 100.0 100.0 100.0 100.0
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8% ,Ik

m e T
B YT AR

B SRS Tole-oh

W 3y

=2 11.3: S S\ s9aE™ 1 AIegH-—aR S -sared

m -

& Ay
26%

qedled

BRI
20%

FRUNE Tsie-sith
9%

37%

11.2.13.5 Tamee sfm qrfeiféi <6 forawer o o fafie
Il o s, dAftheh Usiel 4 30 Wfdwd W
ey s fiftey § 9 9T o1 37wed TRl 3|
HIEH o1 3791 I ke Tamee sfmn fiftem o 72 ufaea
T I (G| TTE SHT AT % foawor & fofu gaw
HEcIYUl HIEAH ST &, o St e s sifem
% 29 Hferd w1 STRIEH fohaT| STl T 319 A fe

Tareey oA Niftem § earet 1 379 50 Yfawa | 3=
RN

TN SFTEE 6 ¥4 U9 3R Fa @ s
fifHem o T 27 Hfwrd i sHTehatstt 5 Teae €9
T 9Te foRam| SehvaIie HTeem 3 ol waree s fiftem
% T ufawd @1 R T oy wew 3
e s iftem < g1 wferd w1 sTereE foRa|

AR 11.11: FaTeed Stan (Fafher gt iR I i Bigan) | Aggatdal iR Sat geiel
SHTIATR RIS

Q]
. pEEean| aiEw Jafehen
q. fermor wream T =T T b
1 ERIGERS T - 3.58 72.32 29.73
2 hI{INC TS
i. o - 12.41 6.33 8.85
i. 3 - 5.59 1.09 3.31
3 QATA - 49.64 9.46 29.30
EREREED]
i. AT - 0.30 3.90 1.65
ii. STFATET § 3at 100.00 28.37 5.82 26.67
5 q&r T TSI - 0.09 0.00 0.05
6 T el g - 0.00 0.01 0.01
7 99 9UTEHh - 0.01 0.14 0.06
8 7 999 BH - 0.02 0.22 0.09
9 Tolshl g, - 0.00 0.71 0.28
A 100.00 100 100 100

feoquft: sTehg wiawd o 2|
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ifaag &1 gfawra

&l F
29%

uE |1.4: T AT STTHETT T AIEAH—TR HTI TS
(2023-24)
| |

AT
1%

afee, e TH
129%
| ]
BV s W e e FUNE ToE W mIAE
I1.3 e e & dag et Jeeme 11.3.1.2 T A Sfia i, aremor sian 3T gt

11.3.1 ST SR e TS T (ATSATSARTT)

11.3.1.1 SEIEIATE gRI HE-Talfdid HSHTSIHTATH
w1 SET &5 % f, S s fafiammes ggdl % s
a8 UM W eamEl ¥ oK @ 7, FIAIH A
THTEA 3UTed h{H < Ti¥ica ET TR 81 2023-24
% 2, 38 GEAM A SHT sFETREl 3 BE % o
T80T, STTHE TR SHT STTEehdT I STefiehdl T
ST T 2

I - 3TehIeHeh TEAN A 3N T7fd Iehel| T8t hed &

® U, HAEAEANH 4 Fod' o 196 I wrishd &

B |7 SHuf= | Gueh foham 3T 2047 a6 ‘@t &

o i’ foremr o6t o v <Y fewm © 3@ S et

Tare T ereEdr S fopa| T & % g wed

319 3TehfeTd TfvTetor HrishAT 3T 7o+t wfesti w1

e & fau sméemdemun @ dudh w @ &l T 4§

FS 3,

a) YRd TR o ATk Al o favm o srfereprian
% fou fidie el

b) ShUTARE UfHeTor i |

C) TITSShISTARYT UFHONI HRIsHH |

d) vee ufiegstt & forg wfdreror i

T TP 3 ITAYT GeWIiR o e e iieh st
T GIIeTUT HRIHAT hl =l [T g1 GEAE 9 39
Hehl hl T8I HH o 00 T Aeqmg o T=ferq
for 2 < oeftere U= § 91 sae § wen I ©
8 a1 <A1 & o okt § SfhwAid HTe i YR
W Teh 3N 313 bl i E=e foha 3

11.3.1.3 ST &5 g HiTe 319 arufera
TNTETOT hrshAT o foTU TEIM W HUh L @ & a9
39 IFAAT-THE & HIIA HI d@T W@ &l ST g
HEcaqUl RISl & [T STEEARTH ¥ BET I
T AT STHT B ST 3Heh AISSITH BEN & 9T 100
gfasra Ter § Ufafefea 21 smiferes fagmat & Sman
o Ueh Toemerd <1 TmaT s & e o oft 2023-
24 % QR IATSITTEIRCH A€ H ARG JTH hid U

.3.1.4 wmaﬁtraﬁéaam EIE 3 I +

IR & €9 | 3feaq That % fooma (sTguds),
FEUETE o WY T HLd §U, HTSITNEITTS o Jaw
W%Wﬁ%%ﬁ@w e 1 3rafe ard
AT UTS=IshH ShTg@ TeTel TehdT 97| 3T HIshH hi
Torsran e o T, 3@ i ity gt sawie
T foramsiier (S 3TH) TSR, URESHIST & dee
0 TI-FEqIT qIT 3T & AMuEy favuwdd,
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fafamepatat, st sfim sgaElREt & @y TR
afspardr (STFH) % Hiead § IETH FaETRE) i

e @i
11.3.2 VR S| S (ATSATSITS)

11.3.2.1 YR < T (3Mgamgans) s freor,
gfsteror 3 fasera & &9 ¥ fUzet 69 ant @ & =
TE 2| 39 HEAM I WA, Gk <Nl 3 3h I
oo i o s freror oK wfvteror O e euoft &
w9 # wofl wifa 9=rar u1e 8 997 39 S J «im
Tremfercl oK sareraTfienar & fmfor afi forepra & S
1 ggrEar 6 2|

11.3.2.2 YR i e (3mgemsang) Afysw sfim
1o Hea (STESMITES) 1 W @ AT kI
gfafga dfte Tl 3R T=t & 91 35! iehiaes
Togdl W 21 3ok @y &, fag w A ofiwr ufveor
GEAMT R 78T T o T 3Heh AT ae
gl

1.3.2.3 HEAH & g0 Giierd Aol qied &,
AL, AU AR HeAfIg Jurorgsy gheamd| oy
2023-24 o A, FEAH 3 2301 whienfeR =i srEifie
TAOYS UM fohd T halfid 1837 whenfeR i
e fopam | a9 o S, A F i aerafdet
% et < e fafie wfdregor sRfsedl st woff-qd
TS T T (b 81 3H AT ol Sl i
i fewer™ g ek fasha—oer <hi wdien 37T ufsremor
%1 FATA i o TTq JTIYhd feRal T 3

11.3.2.4 2023-24 % S, 9Rd R fagon & Fa

5720 HEITRT 4 A o 9T 9i1eqor AeTfeenad
g St fafire aftreror serdseai | 9 formm 2

1.3.2.5 BT 9YgR < st <ffgr frerr i =g e
& fou, 32 fafte gerfoemem/ fagfoame=t & @y
JTSITETS <l ATCTHA SATEATE (TE-319) §| T TEAH
I < T o T Yeo[d T AATq 339 e,
A IR iU Jratemd % TuEEl O 3T %
T AR § STeqehIIcTeh FIEITEhR o HIEH 8 JaT

BT 2| T Rraforg] /e 8 TR /Ma -
oft amfd tar 8 den @ SHa % JuTiees 3t |
TR Hdl & ST sAT9eh SR H ofiHT 37 Fag &1 9
gafera fawat = afffaa @ 7

11.3.3 R AT waerer 3R g feriver awam
(STTETETETaTeR)

11.13.3.1 R sfior Taeres 3 g1 Fukes dwam
(srdmsarsuauen) s sAfufEm, 1938 i um
649U % IR Tagehi IR 7T Fufeni +1
T Feht™ 3| T8 TLIM MRS Affad,
1999 T & 14(2)(F) & AT MEIREITINE gr
Yafdd feram T o1 9 Syl SAfefEm, 2013 6 aw
8 o 1efiw fmfurg femam o oM 59 T i T
Treqor 3 wfsreror & Hreaw | gaerent 3R g1 Futent
% IH™ H TUET H FaE B, I TS h
o FaTag ggfaa <l IRY i 6T Glaen TgH w,
AT 7Y FSET o hIA T JH ohl 394 HH o AT
3Toh ofT= TeheiTehl T 1 THR i o fo1T H1 TS 7|
THHRT I B 0 W AR deblehl 3T
YR T STEM 3R AT <l FGTaT ¢ qei s
I ST ATH ST o 919 38 G hIT T
STANTSRATSTT 3T IUMIRISAT <hl BT H Gur o fow 73
qehlehl o JINT o H&g § 394 TSl bl 3T
MM T B| 3Eh A, I8 Taghi I 7
fafent & =J9u™ ¥ I8 deEl AR T ANl b
IR 3R AW & e awferia e, e A9,
gfreptd fehter & foru off Saerft 2|

11.3.4 s geAn s (SmsarTEe)

I1.3.4.1 T3Sl T SIGHTE STHTRAIAT o S Fea
22 % depla fafm, viosrgees I3, R
IETIS & ARl § qoohldl Fe¥Idl o [o1C Teh
TETH THEHH b T H FIT &1 EITEe 4 IAN hl
T g SERIHATSAT Hl T A o ¢ TATH &9 §
TRl 3R Fqea | 70 TETEHT bl e L fora
2l

2023-24 @ ENH, eSS 4 I H ARG
3ITE 9 W 7
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IR 11.12: SAMEATSEN & IcqTe

EC S IcqTe hT IcqTe HT EEICLID]
am EELD) IqeAfsuat
S i | e qeohldd SITEH - 3T 14.4 U< TGl 1 WSRO fopaT TR 3T 5.4 HUS
3R gaT @ ared T T4 fohd T 3 WIS A °id 9wl # %.1.73 @
S h! TR TR & Toig 3.01 ARG WA 1 gr@rars
1 g I H TERET 6|
forem iqsreg=h sfied Ig ATSA TYTfad €9 8 M () Sl i Tge i
Sifen T@hifeT Aled | # Hgr™al il ol fUsd a) aut § 3 Ares@ # %o 4.23
ERER AT RIDRICEL
1| e area I HTSA BWITId €9 & FHIYD THEH < oI Faifess
Srgfera et /ATt e g ® SRr-39 Shi wErran
g%l@ﬁzﬂé e 9 R (e i giaen €
|
FhoTT JreTet Tiven 6 %.9,000 =g TRT & & a9t ¥ fpd ¥ 91 a/g I8 |
Frepredt & forw gmﬁgo,ooomm%mw%w
HIX TS SHfEr-37eh, gEi T3S o HIEAH ¥ IucTed 3R @Sl ISty A1 A8 Te’
IR IETEE! AR | T IMYTRA 7| hadl @IS |1eF & 781, dfch A -
& T desprad @ i shra-fremor @ stfees, =@ Sfedt @ I it
qreH HI T TEAH B I ST Fokee § oere)
T AT H HA 7.5 HUS W I 7T B
3T e 1 SF IH TS & g ITASY AT AEH-3Th 3R 2 HueH
T & forw TfshaT o R ared Gael 25 foeror 3uetss Hdr 2
Tqehlel ATeM
el SATSITOT guft Sifew fasdws | Sifen-sieaehal = fusd 5 aut & foe a1fy fiar meea
T o Ty sigfay garsHi < @1y wh Sifen fefegre =
T H & foi guels s ?
Terelt Siifem fefegae o Sifem-37e 3R greT ThiEa =i
Tehe AT 8 SN SHTehd REHT shl SR HHT
= i ot 21
] Y o7 Gfaumt & R W HRIRE TTgh o SHIEH
ThIee bl feior
e ey o\ | TETeey o TIe-37 3TN UIE-3T13 SHTehdian & s Tageh 6l et
eI FaTRIaT H1eH e 3T gran weEt geer o fafme b gmed s 8
5 @ra fgel ¥ uitora
o7 "ok qeehTel THf=d Gy safehal /Geati o Gael U Aishd €9 § Hohd i &
TSl Ao eh o uftergud & mrem | qd SdraHt yonef SRomd Icad
HEHH HAT 7
qfgeft T o Aeash | STEqATA 3T S—ha hegl ol TalemT=ehd it |
IreuaTet <t TRt eETete 1 e i H TaTEe SmTehdisn o fore

IT
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1.4 &g, et 3R =gt & vt i o — o R d)
I1.4.1 2023-24 % 3RH S99 e, Ot 3= 998 SR "WAl 9k W a6l T HIeR T/ e
=meTerE, wferfe stdtelta =mrero (vaed), fifaer TR TR wmEl ot foarer e s awfoRi 3 g @
=TT, HIEX GUeAT Qe —=ATATaeh (THUHE),

HROM 11.13: 2023-24 & I A ATHAT T Terewor

. TR Toha T Sfiad | M- | W@ | wegadt | fow | didist | $d
|. HTHAT T fereun Ste= AR
1. | S=am <= - - 2 - - 2 4
2. | faft s= = maem 9 afes
i 8 e aferepnd 1 6 6 11 2 77 103
3. | wfayfa srdfiefta =materss - - - - - 1 1
4. | 3uvRET AR (SHEUH+
TOH TSI + TS AT ) - - - - - 52 52
5. | Tafae, < STered
THUEE T - 1 - - 10 11 -
6. | TAETAd /TAETaTd - - - 2 - 3 5
Eayl 1 6 8 14 8 139 176
AR 11.14: 2023-24 & SRA Fuem ™ | @i fra ™ amet w6 fearon:
®. | feam R- | TR | wreg| fifit | Sfiew | wemadi| wwwve | g
q e AR g
1. | S| < 5 - - - 1 - 1 7
2. | fafi 3= =t
7 fryerg g fie anfaend - 1 5 34 - 7 - 47
3. | wfayfa srdiet
TR - - - - - 1 - 1
4. | 39vrE AT (SEfum+
T TSl E) - - - 18 - - - 18
5. | fufaar, @es stered
THEHIE ATt - - - 2 - - - 2
6. | T /T - - - - - 1 - 1
Fel 5 1 5 54 1 9 1 76
I1.5 <fre | Sfawrgia wgEn +1 fafvg starust™ gusai, m=i ot faesfh

ot emreralsti o Wy Hag war 81 ATSITRSITS
forf ad 2023-24 © oft AWEE &7 ° °A @
nfafalRen § 9fha ®9 8 Hag gH1 3R JeE T
ST @l

MEHANEITITE T R R Tafames 3uri =l yiy
H N AN Hd T AL T T ohl
YA % HEcd ! TEaHdl 2| 39 Hey |, 3 I
fafemTes 329l o1 M seM H, TSNS W
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I1.5.1 AT S| udaeth 99 (STEuaTEed)
o | gl

1.5.1.1 3TSusTsud 200 & 31fereh Afrpr-a &+
a1 widereht 3 fafemHsateti w1 th wWiess
gear ded & o fag & 97 wfdwa i fiftem
31 I8 fys ame fufes fem & o oo &9 &
wiaeror o foru firgral, drehl o1 foreht st qerm 39
HTATII H TERIdT 37 ANTes i Ud Hgreh 9ri
IqTe M % T off ITerE Bl SAEsTREiuaE
HATSUATSUH F1 HEEI B| A&, ASIANSITATS
ABCIETE 1 SRS afufa & ot ageg 7
HTEUSTTSTH & NFeTd S 1 Hared HrRiHH amfd
% g # Th affq H1 womet grn forn S 2,
fSreht g fo aiw ifa afafet st €) faftm
Hifa ofufeet & emsemEiuems w1 ufafifuca 21 2
wfufoat fifa form, fochia forar it susmsea
WAt a6 R it Fufor efe % &x
A et wriwad ht I S &)

11.5.1.2 3TSUSTETH HiHfd Jomelt & 3faiid, T
afufd 3 19+ wasi & fragw & fou fafvm s -
Al /T Al shl TATT <l 3| HREI-TAl o TR T,
ATSAREINITE <hl TEHIAT T THERH, HRARE
AT, SR TR, ufy (Fshl) faaesyet ifd
3t frmeft e s Ot o T & &= | R
STSUSETE o HHeh U0 HRIHAT & T & &9
o, SIS TSt shl Tfshan H qgwTiiaT ot 8
qAT 3Gk 1M Teey gfaff afufaa /e ga /s
Tl <l Skt 7 off Wi o &) I foem-famst 3t
TR T wEeit aftes s aeet & i efi
Frfertor # ufEfda gt 2|

11.5.1.3 STESITREITITS THehe] FHIE 3T T -Heeh
TR H FEWIAET ar @ S o % g gl %
TTeh o ShIFT-aa 37T I o &X a2 feneft arferepr-
& T 3HhH THTETHRAT o e 1 Telg Hd 3
TEURTTSTH 6t THeher Tefte gfshan (drerred)) Teeat
I TERICT JTSUNETH o HHeh! o (40T 3R qTe
% wegn § wAaef it fafames e # foeet o
QeI ST AU oh Ty SN HHT 3 qg= Hd
7 Bl

I1.5.2 fguefra semeagant

11.5.2.1 95 2013 ¥ Il &9 T, AEITRSTATS
ALY ST R T6 (JTSTIETH) 6 Tguaa
THSIAT O (TH THIATY) 1 Th gEaIeiehdi &, Sl
TEANT 37 FSHT I TR A o [T Toh AT
HE M AT 2| $Heh TGN, SSRGS (T
1 farceft e < "ag H M FIA1 I AT HE)
fafeem, 2012 formmm g < 39 fofer <t saeen +td &
aw Mg S i 1= fafaemes feprr & g
EIEIRED IR E

11.5.2.2 STEAREITTE = 37a 7%k o fguafia wwsiar
T T FEATER R 8| Teh ST STTOeRtuT, T 3R
A (JUs) % |19 HR U e Sfim wRieE
(THATESAT), T TS SRR (JTAQ) A2l I
THSARY G o ATEH-YgH TR Tf¥1err ggrer dfed,
TEA SR g9 % T U @ ygH i 1

11.5.2.3 STEANEIUIE-THATEI THAAT J99 o
Fda 2023-24 & SE HEH SifEg S fawat ®
rraferen g Tl Heeh wewr afsmerr (Seem)
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IS Y 3| uweTEeN o UidfHRE % @1y U
e Tisharar o o fohen e e s i
IR T INE ATSITSITIE AT, Sfiad, R-Sfad
3R YA ATERAleT & JeEH % Y@ HifHehl Td ST
et 3 T T

I1.5.3 < farfammeratet & fou whrar o=
(TTRATSHAR)

11.5.3.1 TR BRA 3T SN TIoied (TWHIEIR),
TS SR ST & % e YTkl S Uk o
a¥ 2005 ¥ & sftan fafarmm agam wsifs amon
o ST W T foham 7T o7 | ThueTEaTR i firem,
a1 T sl e e, smn fafames amar i
Y ST AT TR ST At e § fafrme
FEAT I FTET T B IduH § ATEIREITITE, Wi
Tfed TURSTER o 22 Fe&d 7| < fafemmepateti
% TRETE 7 (WHSATEIN) i 18 arfiier daeh 3R
T 1 3TRISE 10 | 11 3R 2023 G H3TTel
AL, AARR H Tad-Hg 3R gge ofimr qeideu %
foTu 3w Sifedt o1 gurell &M & JET T faw W
Teram T forew 13 wee rf¥repr- &t & gfatfem 4
TewTfar 1| fafie TuwemseR gee srfiepr- &t
3R 31 STRYR Tl § 3T FU AT 4 3h
FHRIC T o ==iatl hl TS hl, S8 IWA
T Wenfifrat ofit Fariww, tfien § ae Sifem,
T w1, WIEHT 3T Tehceh SI@H, T TE0 el

11.5.3.2 39 A o 390d 9 3THER 2023 i ST
e el 63 TRET-Afifhe I= -l do g3l
3 d3%h ol Tg— AT AT fafaa=endian & uRmms
e (TUHITEIR), AqE fueH s (emse)
o UHUHSTTE qeT TEUATETE gHI Toharm Tarm| 39 S
7 frafafea 9 qea fawrt 1 aftfera fram

5 o s & fou e & fafe 6 s &
1y <=1 1 99 ST TR

g fafames nfafafemt it At foxitar
Tfafefer & SarR-ue § F-F=re &,

s o st wfwffear; qen
oSt ag-STrRm) gEenst o @y el

ALTE, SATGIALSITAS 4 IH U9 ==isn | o<hl
w9 4 GihT B9 T TR |

11.5.4 fo=fa feomar 9 (Twuae)

11.5.4.1 focfia ferar O (uwugst) fasfa gomeft
1 FESITET I G FH AR el foomar & fa &
Ared farframmes, et iR o= ifoi o foem 3k
FHTATEH ! FETAd i o FoTu Tonfid Tk STawgi
frepr B uwuEs o gea s (Heaw) o & wh
forcfier fafemm w SH20 iforra aronet st arp e
2| ThuHsl #, wRd %1 Uit fom dqamed
(THRATR), MR fistd e (emehens) it yrdia
ghayfa fafmmr o (wagsiens) g fomn Sman 2)
AEATSITSTE har &5 | Feiferd Gei W A9 ferem
3R fewafirET TgH *hXd §T THUEs o M | AMEH
AT 7| SATSINEITATS ST H Helferd Thuss Faieroli /
et /ateraett Wtk oft 2ar )

11.5.5 s & Frerior wriwa (TwTeTdt)

11.5.5.1 fo<fir & fefor weiswa (weoandt) St
ST a1 IV (HATSTAE) 3TN foreg ook (Sseagei)
%1 Ueh TIh HRIHY 7, Tohell <91 o focfia &= &1 weh
T R e oA ol foenemiial sTeferawensi
3T 3 IR |, THUHUH 3ehele ITSTATE 3
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fag o g0 Og® €9 ¥ N IAd AdHTwns H
3Thel SATETHTS gRT AT R STd & | woheeedt |
< g Tewh Wi §, reriq fofa ferdr qeaie
(T i ferl) iR foxfia foem geame
(fae s @1 ITRQMRIE) | JoeliTd €9 & Hgcaqut
IAAE (29) AfRR-&51 & fau yes uig awt &
foru uwumdt S1fiart 8| wra 39 e oo § °
21 INd & foTu ugen wwumedt 2011-12 H geferd
fopam T o 3R e wwuEedt fiee foweR 2016 |
o)

11.5.5.2 e ThuEedt e g SEuHTh - Seee
T gr feger 2023 ® wRy feram o foreh ST |
a1 oM firer fafire amed ofiv S 2024 # 563 73 wia
2024 % W % 9 § TEuAECE e ged Rigidl

ey # fag W § A T ggAl BT G0 HA 7
FATEATEITATS o e 2023 H i Terfia dnemar
3R Terhiehor: e, fifqat i geare W sTigHEd
st # TE iR 9T foram)

11.5.6.2 ITEITRSITATS o 3NZEIS! 7wy T
S TeaH (Tietemg) & @iy ufiEn O i ofi
TR S=d T TRvefed i Hg-HIeH! Hi| 38
SHIASHH ohT BTN 24-25 T 2023 i 3eTETE 3R
TS T (TR, Fdiee gleat, 2eUeTg, HRa
¥ foram | 38 TRveeiod W S ==l W A0
3R SR o Hgcd W o fean T, a9 9eR gig
3R fafremmes Aot 1 v vy fagm gfd wega
1 T8, AT SHT W HEH & giadd o J9Td 3T 3TN
<l GTShaT3TT Al Il AT e HIEH <hl STETd -G 14T

oY H A ST &3 < 9Te 9 T T Jodend
fraré wfspanefia 21

11.5.6 foxfiar fotem W oNEEEt sawrdiar Aeaeh
(STTSTAT®S)

11.5.6.1 3fefer weam 3R fash wired (SMgHi)
TEHRT oh! foiTa THTCRM o Th Hcaqul A8 o &9
T foeflor foren w fo=mi 3t srqyal &1 stgM-yeH
HH & fou e fafve fifa 7= gem w21 focfim
1Al o HEcd ol UgaH o oI, IMSHIS! TRl
2 A 2008 § fexf fyien w NS siqwda
Jeadh (SATSTAUES) T Toar T ot | R STTSTHUES
&1 wfafaltrt @ fafig w1 @ 9w a8 e
yfafifeca yRa o aR foxie fafmaesdateti stefq
HATAATE, Hefl, HZHRGTAE 3N ACHALET g
fepa STaT 81 379 2012 H SMEAREINATE, STEHE!
HTETIUHS 1 HeEd o1 | HSEHE! HETITHS 3
3, weurh foxfia wiamar st fohiw w@ETE &

e o foTu fafammes gt & Tt i @ & g
39 IR H G GIUhIVI oh GHI hals hl Iig
T o [T STATRL STIWET § U0 Hid g, Tl
FaTfgh a=d i SgM T eI higd foham mom) ad
TR T ol TEAT i H Ao IR §Ey
TV H Hqad <hl ATawIehal T fowy 5@ feam mm|
Ay f$fed |1ee gl 3T UeH HeR 3R "iaHaT
H gUR @ | Wrefieh! shi fieht w1 sTawor feRe
| Srfafics w9 4, fafames et i T e
Heal o STAN W, SAGHT I TG FHA Y AAHTT
i ATcETEd il H I Hacd T 9 od gU == hl
T3 3w UvEfad &1 wHIUA Afafqgin],
fafemmepateti, oM 3@ & faomsi & 9 99 &
fafma ok w=am o g wiRmn § o i eTema-
eI 3R HTCRIaT T SaTgh s=a Sumferi el
TG  Ith HRAHHA b A&A hl YT L g¢ T&I
AT o T o | fopam )|
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11.5.6.3 sTeft, SSHfMET | 14-15 fedsw 2023 =i
st # Sifgw fFufor ot Sifew =fewr & fog
Teifiehl & 399 W e g e
TRUELfored H HTSAREITATE o JTRRINET 3 Wt FEwriir
el

I1.5.7 3= Wagarg

11.5.7.1 99 2023-24 & SN, IMERSILITE 7 T
& O Haferd & 1 fafie srawge afteEt o wargt
o TEY H YR TThR o T THTET 3T 3T Felgdt
1 feon & FrmeH T 9 @)

11.5.7.2 3T3ATTSIT3MTE 4 5 AT 2023 w1
ST, damer # wfE & o A T
yfaffer geat 6t e St frem sfan S1rgh, arst=
3R et i fafiammes wrftesr (femgamu) &
arfersprt It 9

11.5.7.3 JATSATSITATE WILdF 0T ITIT HT
fogmaetier & & foTu e amnsh | s =k
FHATA 3 <9 o 9T TSI Rmaehaie ¥ e
yfafifr geal i A o 21 78 2023 % A,
AEAREIUIE 3 3T &1 & TTY-T1Y g0
Trenfiehl, faftemres deamem, Siur it UvH S
S8 &l i A hid g ST AT o foe o
B YA Sk ATH ST o AT ST U qAeT e
& gfafafermt <t o i

11.5.7.4 SMSIRESTE Ay & § fafm=n i ggam
%I G i o TIT STATR T, FEART 3T
Srismenst § off g e 21

1.6 TorerTard

11.6.1 STTEITRSITIS UTTAHGTeh! o fagm R wd
= TicdTied i o foIu Rrepmdl & i gameae i

Flag1 G T % GRI SHThdIsTl 6l fRepra Ham
TlshaTatt i FRAT d Y diferianes & i &
TEETOT H U WEeaqul fHehT 3TET HLdT B 5 TH
% fou, sméemdinems 3 dmeRdatent & forg ifrear
(fizeh) fren B f6 9 oa 3R sfirmr Rrera
famo yonferi I AR | FTH AT kR
TRty foehed 3uetey T, faft mremi o g
WTH RIepEl 1 GSihd H * T gge ey
TTfud AT, dUT SHTeRdiell Sl deETEel 3 3
ot el | e fHaw syewen & foaawr &
AR T IMHA 7

1.6.2 SRR 4 |t sfimmkateti o fog stfamd
(Feeh) Fmm & 76 379 T8l T Tiferane Eea,
fwwraa fagmrw it erar famuAt afafa
(efshiemuvedion) afifa 81, s Hwet 3 g9
ferehrera foameor sz, e fouer wfkasti 1 frrh
o g UTforeteent < fadi o wXerer <t foum ¥ Iwqh
ot ST fshanedi <l ToToET Uil qem s
SATEehdT & fuior R urferefiamep 1 aerRhenor
T 61 foum A surr wufl| ek Afafch, mrehatett
o foru =g srfaar foman e 2 o6 3k gl swaE™ &
T T W SRl o Gae T $hRaTs &id o [
Teh TeHATHG TRl BT qer Ffe Rrehriaehdl o Hdiy
% ey Tl o1 TETe T foha Sfar R df wh
3 Sk a9 (TEhatyd) Higw form 3|

11.6.3 STTSIREITTE 7 Uifereiement o fog fEreprat
o FHTEM 61 GAGT TGH i o [O¢ Fglad q1ead
Tofud ford g1 SEeEiuang &1 sfiur e ded
farenaiett & fera Yew yorelt & @y gufea
foram am R) T fiwn wiEn ol freerRd use e
IR 3T feufa ft @ = & ot STHeTEa
RHH Y AT §| IR T Y, SEIARITATE
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fSrprrd wiet HX (emSshet) fieprd ot w1 &
fau s fyes (Aa-HI) EEE T i -7
gdT I9ASY HIUAT Bl I8 AdI-Hag JUTAT
JMEITEITATE o foTu ferefiement <l feTeprrdi o Huret
THTM I AT i o foTu sfiamendatsti i frepra
Fraer ufsranett < wuret @1 @ I S 1 ge
Al 2| THh A, ALANEITITE & | Wi
ued # rgEt Ui % fo ow foes fifka 21 W
ITfereieen / amwrelf o fofe 3ueh! 1R 9 1gret fedfa
T fifga forelt ofer 6 @9 w0 & fow w foepew
3T HICT B

11.6.4 e SiTeRaisti o foeg Isfiha fiehrdl i
FA T&AT 2022-23 § g 1,24,293 W geh 2023
24 ¥ 1,20,726 & TE 7 AATq Ut a¥ Hr gorn A
2023-24 4 3H9 2.87 yfowrd wHt Mg B WY A,
JUHHT (S R qgiadl) o Idd Isiishd
Tereprrdt 1 o T 2022-23 i 26,107 & 10.62
yfesra wrest 2023-24 T 23,335 & 2|

f= < gl | Sfiaa i g say §5 o 3Ter-
T foawer & @y WA i\ &9 # feerdr &
Toredwor @it TR B

AR 11.15: 2023-24 & TR Usiieha TITehE@t st fasaeor

T e HIYRT 3R FA
ey
P A AT T St fohy, TT Sfa* 64,81,53,324 |  2,96,26,47,141 | 3,61,08,00,465
INEQRK] 1,20,726 94,843 2,15,569
FA TifcArei 3R Sfiaq o w1 afawa (% 0.019 0.003 0.006
gfd ARG diferfe= iR 18.63 3.20 5.97
&ia: s fder

sSfla AT iferfEdl & qeey 4- Qiferdls 37 BiF , G 19T % JTHe 3 - S 9ifeifidl, ey SinT & greg § 9HY $has
AR 11.16: e stareratsnt & feg oot sigfoa s ugfaat

(Fuwedt) daeft Frerad
.9, Teramor 2022-23 2023-24
1 Sfte sTeRdtal o fovg e 61 1 Rreprral 6 $a gea 1,24,293 1,20,726
2 gfea i TS Juwsdt Repral i H 9. 26,107 23,335
3 U o GRF HHTEM hl 15 JUGBSIT RIehrard 26,103 23,288
4 UIfAeteh o 98T | 9,946 9,461
5 AT ®Y T ITfAH IR & 987 § 1,302 1,216
6 grfereteme & faeg 14,855 12,611
7 T o 31T H Al JUbadl Freprrd 4 47
8. %o Rl | JUbe TS Rt 1 7w 21.00% 19.33%
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I1.6.5 et <t & & srafasea (fra-afem) o
g faar @ St uwikren i e, wat @
STHAT o 3fad Tehelehiul & fodT s Icargi &
fashar © derg 71 fiwuTeRaieti @l Aaffed SR 6
g i % [T I HRer faeow derfad o &
TN TfeIshd <hl T T GTHAT i o foTe Tiedfga
fopan ST 21 STufasha =t sk A1 0 A & foi,
sATeRATaTl ohl Ff=rd foham TR 7 foh o IcaTg hl IUhdl
1 4T i, foaer wresm-fafe e ang o,

AT AEH IR W Th G HRU fIsI901 i
qfgd Tufashy gatft frenrdi 1 a9 % & fou
Teh ATSHT farehféd ohid STEft WHITET ol Sfad i

AT VAT e W PreRat i feafa

1.6.6 2023-24 o S, {1 9= Idd W 2,15,569
repad e 6 w2 off, 9 @ 1,20,726 G
e 9T eE™ ¥ gatuq off it 94,843 Hremor
ST SgE™ | getd o)

AR 11.17: o w1 e & AgEr et i feafa

(fSreprardi shi =)
2022-23 2023-24
a9 & 9 & a9 & g8k | a9k a9 &
EiIET] e I a | I I Fq |

g HRETS wifera ga | wiaE wfea

6T TS & T HqME | AT
Eiccicieicn)
TTHHT & 81,303 81,303 0 81,021 81,021 0
IEEiRP) 42,990 43,114 289 39,705 39,558 436
£33l 1,24,293| 1,24,417 289 | 1,20,726 | 1,20,579 436
HTLRUT sATehdl
TTHH & 22,563 20,781 2,149 24,955 23,049 4,055
ot & 55,784 56,178 1,204 | 69,888 | 70,111 1,001
A 78,347 76,959 3,373 94,843 93,160 5,056
A A 2,02,640| 2,01,373 3,662 | 2,15,569 | 2,13,739 5,492
gia: star yaar gider

11.6.7 i o 2023-24 @ foTu sfmn o 9idd @
Sfie s wiferfEt < wee § e $o ke § 9
62 gfdwra @ 3rferes fyreered aeslifear g, arferdt
Tfdfim i egfua =R ygfaat @ gefera off| sfiem

smrepatsti & fofu fmeprral w1 arffertor fegaR
feam m 2:

fora ad 2023-24 & SR T AT & faeg TH
Fct Torehreral § & SAferenTsr fRreprrd e (68 wfewra)
T gt o)
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W

wgutaat, 18.73%

waeft
0.35%

=2 11.5: < smr wasft ot w1 =auftentor

Teg 91, 5.00%

o Z'. 24 h

WW,
4.57%

1.01 2.77 9.29

2.41

e 11.6: HTUROT 37X Teey |1 daeft fOrepmadl 1 anfferior

B % g
m % e e Hee
B % HRS
% wiferelt wEeft
u % shfiem
H % 3
B 9% yEaE
B % gfaraE

11.6.8 ford a1 2023-24 o G SHieH gl & Halferd
Trerreral <t wE 30,459 oft) e fope T S grat
i TEAT 24.86 AT off | AT 3T T o1 grEi
T gefed RreemEdt it s 67,541 oft 3R @t i
@ 11.49 #ue ft| 39 R, e fee mwogfa
g el 9 Sfted |7 el 8 getta Rl
eI T 12 oft, Safer AT 3 TEEey 9T %
AT | A T 0.6 off)

1.6.9 ¥ 2023-24 &% THHE, TSMEM® R AR
Hrerst-en ferehrera fawm (Srestrdish) o usfierd 13,153
e SEEiuaTE % 9| et | W % gRH
FA 13,084 Rreprrdt @1 fuem fhen mm 31 9=
2024 6t feufa o 78R Fa 289 Rrerrd @fea o)

_ Annual Report 2023-24 m—



AR 11.18: USRS ddet § Usiieha 3R SATerREiueTg sl wefifa frermrd

2023-24 & 2023-24 2023-24 ® | 2023-24 & 2023-24 <
TorehTara @ @ TRA § % 3N T FA | IR Fuers oa
Sdsh 12 408 420 393 27
Sardiush 0 152 152 150 2
T /3ee 151 10,273 10,424 10,226 198
gt afare™ 8 100 108 105 3
ENE] 0 9 9 9 0
fragsn 49 2,211 2,260 2,201 59
A 220 13,153 13,373 13,084 289
w— TrefTe BIRrEd [Heer; STl Jomaites gear 3R qrefsriae (b [y ; fiegsi gem 4 srfad gid: didsismeegeg
31 9= 2024 k1 Rrepral hi srafa-ar wfda feafa
e #:
o1 gfafferea td &1 e & Teae 3R ae
AR 11.19: Drerat 1 @t feafa 0T FaTEeRR Gfd % ged STeue 3R Yo e B
- —— 2| i TegeRr |fufa w1 ey fafem a9 @ wefod
Frea orafes & forg offae | vt <t s Fopdi e atfaehavl 1 sella 21 31 T SeliE
0 - 15 fed 216 wffr @ st et w e B Tee 3 eRd 3
16 30 fe 55 S fatfa fosar smam
31 45 f@ 17 .
% 60 ) ot weTgeRR wiufa (mguHt) hit 93k ¢
60 fest 0 facf o 2023-24 % R S| GAESR "iHfd
I1.7 FeTTgRR |fffaal ht w-ugha HATSHNEITATS <Rl ok | fereh
ATSUET T 47 Tem | 22 Toder 2023
e weTEeRT Wt ATSTER Y 48 Fow | 13 femew 2023

I1.7.1 &1 SERR GfG (3 U ) § o wew | STEuHl Y 49e0 S | 14 WEd 2024
F BlgR 25 ¥ IFF 9eed BA & A A, | onwE d S0 qow | 23 HE 2024
weFafadl, g S g e § o gy wwei,
i &5 o g e iR e gEl % fadi
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g AergeRr Afhfa

I1.7.2 3T H. IMMSITHEITIS / TSI /THA /
JIRATEEA/101/5/2022 f&Ameh 19-05-2022 % SFTER
Tfed qAstaT FetrgshR |fbfa i fremmar s 2|

1.8 STRUTA h HRI-Ughd

11.8.1 ST ATHITA T FRATAT Teh dehfcdsh Fhrra
e wiew™ 2 S ST SR, I TSl 3R
Hezafal gy san 6t gl Jfres soaeensti, amfes
it rferfe, TehuT wfied aret iR gEn S
S o TS aiferteR o Hew § U caid, fepmrt
3 fwaer afieh @ srEqe Tiferefement 6t frewrrdt 1
FHTHTH S o e oh |1 CTfUa feham T/ 8| Avesharett
% q w¥fi sSHEhdaie 3 I HeAd(aal o fo%g
ereprrdl W fomam & & o sifaey (Hee) /oife B
A, 17 91 ArepdTe heg TATUG fohd T § S
JTEHETETE, STeE, W, Ya-a, Jeme, ==, gl
TATEIE!, 8eUaTg, SR, hife, Hichdl, TEHS:,

e, g1, 9o 3R Aieer # §)

1.8.2 uifereiaer sl foret oft fSrehraa & wmmea= &
T wevem wefera SRt o T Hueh ST AMEY
ST IR o1 GuTeT UTforetemen o uet § &l fohan
T B YT AT Y T AT o &t H THIEM
Torar e &, o=t sfiuTeRdt feTehrIdeRdt sl 3o 3TfereRR-
& o |1 AT T Taawor (A R 9aT) <5 &
TR AT ST TAhITel o THE o I o [T Fiod
HUTT| T ATRITA i AdA bl 718 STl ot fgem
T AU (S7aTE) & g feeEa uw B
I & @ 7EH i 3rafer & 27t foman ST 2 qen
o srferfota /fota st Sufea ofit 3% weafda,
et feufa 81, o sregesr) B

11.8.3 SfiHT SlpuTel o R | AR IHEg
(Hersatt) o gemEies = § § S S oAk
Frm, 2017 & 1efiw wifea 6 3 31 Hemgen fafia
FATA T Sfia s gfie 3 gremor oy giwe o
1Y T {9k | T8 §¢ 1 Hdl 2

ST AredTa fem, 2017 & =M 19 @ ER, T
gaTgshr gtufa, w5 afafga safe S8 e &g
TEHR 1 ATHA off A 2, T JHTe THI—FHT T
i1 SreRuTa gumelt & srifasatgT qer |efi s
ATRITAT shl HTIHIATT TG & Fefera 7= fawi it
Trffem s & fofu wifershtor & grT 10.04.2024 st
FHRATAT G HeH H. STEAREITATS /Fdiuvssiiai/
Hundt /67 /42024 < g/ foman ) T8 wfufa Hismsen
& foru anfesier fiemr & w9 & &1 St B

I1.8.4 ST TiehuTel o fodR =l =aTeh 99 & o
T AT fEm, 2017 o1 ERneH 9 qasT 2023 i
fopam | e ween # aafagfd % fore ittt i
TR # 30 @@ ¥ 50 ARG T ghg a1 SH ArRara
gt w fsfee a W swarer v ittt
it 0 & oI wront |fgd 0 & faw smafa g
et R

1.9 =frmT | 3R fimT ufiwe
Sfra= =i|T uitwe

11.9.1 Sfia= siar gite (TeeTs uitye) sfar arferfm,
1938 1 9™ 647 % AefH S YA # ufETer
AT Teft S Sigmerdtat w1 gfaffea s
e Gifatees e 2|

T o 2023-24 & A Sfea ft\T gftwe & g
fra T il w1 faao fefafada 2
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1.

Tt faffemt, feenfaden o ufosi =
A 3R HIER g9 & foro fafem adfien
affa  (eTReTRET) R fafis su-wg

e a¥ % G, Sfed ot r aiwg o,
reamoT AT giwe & w1y gqu ot e
T AT HE AT IFH ufadat & fag
ATEANLITATS 1 G o & oI ST
3 fafie 3u-wwgEl & @19+ e I R
AR 7 foreir o 2022-23 H 7t i
1 UEAT W Feqd [T B a1 el Hegafaal
(farawor areem) & A1 Fag T@AaTet T
o Afqm v = 3ifay w9 < < afska | R

STHT IR o ST o 10 TR gt

e sfimr gftwe 3 wmamer i gfitse & @y
s &= o foeea =g fafvm aftadHi it srigeh
g < foru fafve fequment & @y qamst i
Tfsham IRy 1 8| S hied fohd SHeTe 89
B ST TR ST b1 faobyoT, ST SHTeeH,
TefSreat s, e fafems, fafemes TR gefima

=

gftae i aadrge:

FReq fruqugsiars siar A1) fiq AereT %
o g it frata amn &g SHEReT dedTse
IR I 7

v. 31 TfataferET

3Ith IR TeeT 3T TTcdel Shil | Heferd forwan
W TG B b oI Sfed surehaien & -
@i o @ FRfid 9 8 wew afe fomm-
formret st 21

I Sitad shar uftwe far g, SEemEiueTs g
o1 TmaE & fou afiefoyd s 3-aeR-TH, %
foerra # wfsha w9 4 deg 2

HTYRUT ST Uiwe

11.9.2 TTeReT ST uftvg (SHeTs uftyg) Wi H dTemoT,
e ST SEE 3R QAT e wiaTe aut
sfarendiett o1 U gt e 7, frees mea im
arferfram, 1938 sl /T 647 o 3usien o e foman
T 1 31 A 2024 i feafa o SIgER, 27 Hnawe
s St (R 4 Froey smeRdl, 21 FSi simesdt
3t 2 ferorfiera <t shufat s €), 5 Re-aam
ey smreRal, 1 dieay gAeiaresal, 12 fagef
Y THTehRd! ITETY (THTRETTH ) FTEMT ST Iiwg &

Yiye I JedTEe H AR HifeTeh 321, Tai-ad
FHER IR S FIA1 39T HUs o1 @ 8l
IS ATUHTT &1 JAUUS HH AT 30
AL 3 aefi Sfilaa Samesdaisti i
JIETEE b Y JAN-Felg A & o i
el TP R awg ¥ fgei it aen §
SgE w9 § 9fg ¥ 2

SAERE JaHTge T

e sfum aftwg = |remor A afteg 3T 9
S g9 & WY fugsoeas (JaH TSt St
St < Fiemn) 3t drenuesars (v w5

e 3l
TG 2023-24 | HTURUT AT GRS o HTAHATT:

. WO S g SRS hi 2047 T
Tereh foTu sftn’ Qe SaaEm™ s Sl g
ga1ed s I Ugd digd fofvE faw w

SATSITLITITE o a1y FRaw wfers 2|

i.  stmr w3 gfesEen 9y, §ftgr sufed,
urfereftement, 3R Aesafaat &g 3fad wam &
1Y GIATeeh SAGHR i FEATET S o oIg
ST 3-SR T <67 G S| S @A)
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.

It AT IRE 3 Ueh Uehed 3c4Te, st foram,
! G99 9 o TIU S T Tehe qiEr & o
Sfie, HURel 3R dAfthes gHeAT Hatsl i
STawehal git s, forees fote e amfdd fask-
9 % &9 H ST argeni o @i | fauuE |
aeafdal 3R 3T Heg FHhr & a1y IR
oisha foam-fomst fomam)

ST Sfted s 9iteg 3R dremer sy gfg &
yfafafai & 3w fafaemes adten afufq
(TRARE) F g fafremmes gfer it arften
=1 gt fFem-smenfa ¥ faga- i sewen
I T T <l fewm § Traweh 1ot sTag et
ERSCEIERtE]

HIIROT ST qHg aduH e Tog o ghedt MY

7d i gaTre (i) fif % veues % w
T fge e W Trdil ol U, I 1Y T Jae

viii.

TASITHT o |1 FH-3 hid gY 3TIET SHHT 341G
EARCETS

e T aite 3 gHed wid | (39 gfean)
ST SATEeRdT 3R f3rerr AfSrr <t ufshan Ry
#1 2 et sher & 3% o s wenfm R

qreamor 91 uiwe, Sfied sfimr uftye 3R W
ok T (3TT$efiT) <6 Ty Y ¥ froduEeiar
IR fursiSsdTs IS & [T Tk T W
ToT o €9 H SELET RICHM o HEAFII T
S W 7 e T, gEl W SR,
Semgars e, 3R reera fawor afeytad
3| T8 wiehM 31 fosdwur R dukum
fdifén % e wh uhe T % w9 # ot %W
FT 81 T =0T H 12 HhH &3 sfehi 4 I
Heag YR 3 S SHTehaisti s @1, S
T} fieaueiars 3R fenssiaTs aTfefest o
ST 80 T bl el HLd 8, 3 wICHM

T TAT O W H UHT geleATsd | Icqd gHaTe % |1 T fRAT B q1 YUl (TS ¢ WE)
&t 1 YA HH & T ed THE % &9 1§ wlieror fsarfea feram < @ R
SRY
! 1,10 e s @ Wit o R

. Eitl 3 TTEe ItATEE < ST

i %ﬁgmgmm o T ¥ sitq M-10.1 Sfte, Fremr 3R wreey &1 wel % fag
Hﬂﬁm‘w&ﬁaﬁwxﬁﬁémamﬁaa SR 3 el ft 1 3Tg Bl ST e < for sferepaor
TR Y S Tey § STEaTE 6 oy gus T -ura R fafames e | sTeawees aiadd 3usy
aratd et 3 R e e A 2 /T 2

202324 o SR TreRT0T g STgHIfCd Sfia, |TemeT
3T TTEe ST IcuTel <hl ST hUHI-IR Hed T
Irgee 7 8 4 S 2

vii.  Tremr s gitwe fafire fawei o gey 3 foxftar
Tard faum (Siewed), foq @A (THSATE)
o A1y A aeqEgar | &, S8 IshaTd 3R 901G
St wTehfaek faaereti wedt S @ wafa qEi
ST TR, SITHA S8 STSR 1 faehrE an
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~ 01.

[EEIREI a:auamfﬁ’r'i'srﬁ
gﬁsm’féwgmma:mﬁq

T foRd T

03.
s H
HATATIT

Treftor e, TR
ST, STRREehdT 3R

390 dt Fa1aT e & forg
ICERUE

gofgs # arfales g2
Aarerafaer @t venduw it Afet &
A, sréudtensdiny ok
STRESTER TR & et e, &
fdy o 6 sefa 3, Sowgwens

&7 # "aftia vagaler anfg & grr
mﬁgﬁﬁtﬁmﬂw@lﬂé

07.

NET-&F T

Y 3Ty

UReEE, b ok Afds

STERUT el dTET & §Y SN
& ot aorgg foar mar

05.

06.
Fesisfr O

HIHY

T} GTYRuT, Wy SR
SiftrariaT Shaw S sael &
forg g51 gue wige ufskar

02.
®
o | (9

[IYRYT SR Wy & forg $sitgq
i Uerer T, HHIIET T Gefdd
e e gt o

g3UH & Ty Yag 6l T

04.
g :@

FRURE Yoiel 3R STESTATH
iﬁﬁqﬂamﬁaaawﬁ(aé—
) & erafeanT T

Fo18 8 (ot &t 1)

STterT-erHar &t srdemd
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wiar & 21
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TTTIRI0T ok HTTI(ereh 3R TerehTdTeHsh

INl.1 3TTadeh sl US{ehUT THTUTOS <1 fAiw, o&
US{IehUT ehT T IhTUT, SATINMEA, Teamgdul, fHAeeq
et e

HTEIREITATE 7 37 ferepramenss fiekt & W &
w9 T, qAd | 7% A1 Ui i TeET i Hieatta
L o T T3 o HHES! sl T 3T HITR SR
3| foftrer Tt W weften <ht afshan & SR T STagent
! HEW ¢ ¥ HFIEYH 3N Tl 3ucied i &
e wfereRa stfereRIiT o6 Uk Ty i s foharm T
Rl 39 Tl & ufrmmEawy, gHiendT o¥ d
JATSITIEITTS H T 7S SITHT U1 ol YsTehToT JHTUTTS
YoM T g1 ‘m fefoe @ew svaia st fafies’
I Teh i SHT HU=T Sl ISTRLoT JHTITS Jg
forar w39 Sfileq fmeedt & ufEda & @,
31.03.2024 o1 e sfidTehdiati i T T&AT 26 7
TS 2| THb A, A A TATESy siHehdis, AAfd
TR e 3R foifies o1 usieRtor smoms 3
e 2024 =1 99T T} Fed TS IS START
ot foifiide sl gSiiehtor JHTOTds 20 A 2024 <
SR foRa | €1 T Ty SiHTehdiel & qiEeE %
I, < H Uslihd HEIAH T SHIharsti i
F TEAT § T T TS 2

I11.2 ITfoTet o THISYH, UTToTHIeReht gRT ATHIHA,
Hwreng fga, stmr g @ fuew, uiferst
srvafda gea it <fimr wfegre 6 o= vt &
T ATHAT W UTIeTHIe{eht o faal st TR0

MRS F uTfereft & TugeeH, urfetefemehi &
ITHTR ATE o TR 9T ITAH ] o ERET0 § Teferd
ot =1 wwaE w9 % fow ggg-we W fafie

gftgs I fopa 2| oo &9 & Sttt gen & ey o
HTERT SHTehaiati sl S9! AT TeTet i feafa &
TrE o IMEATgEeh (HUeH i GHTEA i < gy gHTfad
STHTRd SAT 1 HiSASAT HH HH o [T Ak
HeH I3 & foru gfua foem mn g1 I o ™

afteEtt g e R

HATSHREITIATS / THUe / HISATEIAR /Sfiaet /122 /
06/2023 femeh S S 2023 7 IR, At
§ g5 1 ged & Nifedl & o grat % Hey
¥ feemfacw fe

TshaTd a9t ¥ Heftrd 9T ai o e |
HATSHAREICTS /| TAue/ #armgarr/fafae/ 122/
06/2023 T 16 S 2023

femraa wew, 9eme, gfemn SR fogh emi
TG W GaTod ST gral o Tae H SMSITRSUATS/
TS /Hemgerr /fafaer /146 /7 /2023 femes 16
SIS 2023

fufesm ¥ o @ waftg i el & "y |
HTSHAREITATE /TTer / Hiemsan/ fafae/ 183/
10/2023 feAmh 18 3TReR 2023

Tehard TH=TSHT 3T e vt a9t 31 7
TIferd ST grall o Teae 1 STSARSITITS / THUeA /
Hramsetr /fafaer /215/12/2023 femes 9 fegsr
2023 3R SATSIARESITIATE /T / HJTE AT/
fafawr/215/12/2023 fem 18 feger 2023

1.3 Aegataat AT {1 Aegataal IR Tl
yisreror fafafds s
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1.3.1 1999 & SAERET Afgf=m & 77 fafmm
gy &9 ffgr g § ot gemafaa % fore
ATSTHTRLOT 3T IR0 Gigan <hl ey e wwid
21 3 fafimi & wnfire € snsemiuans (far gdee
i =1 fufer) fafmm, 2015, smsemiuens (s
o) fafem, 2018, SATEIMENATE sHT Tidi hi
figfr) fafm, 2016 qun mamEiams (Fruie
TSiel 1 usiieRn) faftem, 20151

111.3.2 ITTerhToT 3 U9 §. TSRS /uadl /Hismsdl/
Awwes/136/07/2016 I & & g fafemes
T T YT HH & U T faf=mes gien
TorTtua fepam 21 g uftes fafe forawor aemi & foro
TfTET0T 37 e i STEwharati <h GHA hl THTIH
LT 2

.4 Tdershi 3R gl Feitent & fou smeror-
g fafAfds &

.4.1 Tdetsh 3T B Feies & odew M Tl
IO -THT T I SMEITREITITS (ST Hdereh
3R 71l fFuter) fafrm, 2015 @ e @a 1 fafafdy
3l

11.4.2 TaeTent 37 BT Ferient o gt &1 %
AT o foTu saradTies 3T Afder STuenati & Ty
T TeRuT-Gfgar 3w fafemi & rea™ vi § faffds
<1 T8 & T faf=m 16 33 Gfgar o1 aferar gfqurteq
L Bl

11.4.3 TRt Tdefehi & HA&T0T I o foTT T9et |
SMEet g4, ST St gRT TeeT ek 1 YraH
T, TN TeTehl 3T AU ATSEHT o EhT hl
IMEHTEHTEUATAT, GRI FGEIAT i SRR HL,
STEIMEITETHTAT, GRT Tl & &R & BN B
anfe & way # frwrd I war 81 v e
Fald AT HAHET 3TN SEATSIETHTAT, i 3T
TR R M & fofu mfyd 6t St 8| urforefiomes
oft waeqor fdie i wfd a7 39, gdeor fard S
4 T fode, weMr, AEITEusTE gagren fofemt
o IgEA 3T W TeTehi /| AdeTsh HHT o foeg fRrehmra
Hd 7| et ferehTerd el o caftd e & fore wdemhi
% |1 33T5 ST &l I9Uh o AT, TR ohl
oeTehi 3R HRURE TaeTeh BT o faeg faftm smdiems
3t wed ot wra gd &1 a¥ 2023-24 & <A
IMEIAREITITTE <hl HTSfieTRuTTTd Uéet W 57 f¥reprrd
ITH 88, 64 (SR Y |fzd) 1 G fera T 2
3R 31 | 2024 1 feafd & ogER g Rreerd
CEARIE ]

1.5 &A1 STaE™ % HOTAT H hragIrerdl i
T AT

ITCTEETERT < Taei ol EX&T0T SRt o SIfd 319 Tderga
#, sdemEives 4 ad % e fafie afs s R
2 foeiy &9 9, SEARSITSTE FHIRH b YIaH deel
fafoemi < ofia, s sufr & weftem gwemTeT &
Y | d1e il ! AN AT TR g1 39 siie Aifd
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T TR T FR@T3T 1 e 31 7= 2023
1 S fopdl T wReRll Aie | fea m g

3% AT, ATSHAEITATE 3 Tollehlo JHIOG B
TG Teqd U o o1q 37ufard wrel &1 forawor d
BU, WA ST AT o Toiertor Heell ford A
g ST TR 2| ATSeR FEam o &9 H S 38 g
I H S W AS A e § @ g,
LIRSS = Taf=ifia Feemati S mgcayul =]
TTEAT T &V HiH o foTT G 3R AT3ek JLaam &
IELRIR I IR SR ESINAER ]

ey HEe gEl & e ® T 3R SR a9
& fou, Tamor 3t Tey S| HuEl o ey
gran fafma gomeft i A & faw s e R
TETEE AT I TG ¢ b U WET ok IEY,
MRS <ffar =Mt 1 AFE R W& 7, Fored
i1 aTEh, T A -<hfa s foawor wresm wmfie
21 FEET 2023 H S R T it e fewndT,
i1 g | glg U =q S argehl i FERE F &
fore <ftm shufat ot Tmed s 2|

9 % G S foRd T farfira aftest & dey o foega
= A= @ R

I1.5.1 AW AT HHII HEEET W SHTRAT hi

g Afy  ufus smemEiuend/ smduAet/
Hramgarr /fafaer/82/3 /2023 femter 31 wr=t 2023

s srferfm, 1938 i e 34, gl Srfuftam,
1999 i g 14(2)(T) qAT STEARSTS (e
&1 grad) fafem, 2023 & fafem 8 6 sl &
Fefi ST fopam T 3% uitas sfmTeRdtat % fow ¥w

rferesmenesh (H3edt) sHTaT 2 o6 9 <ftan megafd=i &
foTq hHie LTSt o Ta9 | T Eqy 7R qrasf
1S fifd |

1. Seva 3R fagm: s ifd = =nfee % a8
ey GieaeEr ol SIgTa &, TTEehi ehl STTETIehdTaTi
o |1 TIHTEHT Bl A L, 3R fepmrrdt
foraor =t Sieafza

2. Treugrar: wHivm wwEATsT @ T8 giHaftad w
BU 3o Frehgh BT AMGY b TTeehi STl
SuTehateti sl AT ATl o forT Heaafda
% foru 3fua &9 & afagfd <t S|

3. ar=a foawun ugha: 3w Aifa & 37 ugfaai =t
TicATEd AT AR S UTeeh Ty, SR 379
3R fafames sgaTe | gig +i

4. Tratia arfen: wHem g i gt dwr-
wter AfHfa o gRT IHeh! AT, HRIHIIC,
3TN TTEehI <h! SATATIHRATHI < 1Y ITeh FHH
&1 FEToT FTd §U ATfYeh &9 & i ST =1y

5. N SHagR: JAMIMEA qGEA13T sl 18T
foh 9 3= A Trehi =l GiAfea ot M gufea
fed-dot w1 g wi)

6. T iy fodw: sy =R +
FHRITTSITE 3R ST o dog | FRifia Rt
dE 3N INE YauH i w1 U B

7.  TASIAT: I3 HHITE GEATE 3T I |
on] T2 & S use @ S B S g 3
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Y €9 W, HHIYHE AT i A1 o6 a8 Feae1 37K
gesll ggfaal =l seren ¢ S qriereeehl o fadl s
HLUT HTdl & 3N AT AT hl Teared ol 2l

1.5.2 WRA SHT Sha1 o GSIeRior Haeft AT
uftas, 2023 ATZARSICATS/ THTUSIATE /
HIATIIR / TRATSHT /90 /4 /2023 fotem 24 et
2023

3 HTE IR ARSI (WRAT siar shafat
o1 Yufteron) fafsem, 2022 @ 3raia fafie s, 3uset
IR sttt i fafafes o & fore s femam mam)

11.5.3 SATEARENTATS FoAT 3T ATgaR &M
feonfador, 2023 smEamEiuensg/ SfruuvsuaeR/
Sidiuer /fafaer /88 /04 /2023 femes 24 e1der 2023

01.5.3.1 3 o1 37 A1ger Fran fenficar, 2023
sareRatett ¥ oTUe wd 7 o o TEmw, g, TuTd
feufaai it ympfaes faugreti onfe SEft weameti &
S HEAT % At T HEt T HETEHT I Helg Hd
TC T e TEY AL H T P ¥8 AiHfa W
TS & S Ul o giETed 3R hrRifsITed
+ & forw amifea ufseaneti, smfdra denfiehr ofit
H1thi o FaY | foemr-fowst oft g= gean s
Tfgd Shfem yee S e feafaat & sifewt 1 aigem
(SAIISI) <hUTT G 38 Tehe Jaiel Tfife 3 SHeT &
foTT weqa o)

.5.3.2 3R feenfew 38 deg § we-34 / Uga
Ageaqul g1 I §1=a1 9i@0 &g
(TEfeTseTsdE) g SR Ry M fesmfcer o
AT H IR <l AHdTel TS Hehe Jae TS
(ehefioadt) & fou off sreen s &1 39 ST,
Teret SISt wre <At fedrfd # &-am idfsha sl gared
T o foTT 37 Teernedi o WY FIAT Sl AT HA
T EETST T ITYTH AISHT § TG HL0T HEAT BT

3 feenfrcy sredm fRatar ey i S1er aea™
Tl 1 TATIT B o fore oft srareen i F|

11.5.3.3 3MEARSITATS H HIZeR Fehe T Jaiel JuTat
T Y A o [T, Hehe o ST Gohe o Tldisharaey
HILETSAT hl THT ST Ush T3 Hehe Yaie dH
Tfga fafime feqament 1 fiepraTi 3R giRical s T8
w ¥ f[ftrd el T e "get Hehe IS

AT < T B

T AT, TSNS I Fa1 e Afa /
fshaTeTi < 9T < &9 | fouer 2 6 feufa § smaetes
gfErel 1 FRatar & ghfea s % o g
T <hl 3TaTd Tenfud Y T 7|

11.5.4 SRS TSI ok WIETW & /U hl Fehidl <hl

giaem e & ToTe ey smeemEivens /staa/
Hremgerr /fafaer/99/5/2023 femies 3 wE 2023

.5.4.1 =it sfiAreratst = qifafEmt Hi SHHd
o™ T T I Shfee HIET % AW | YTAE 6l
TR R AT THTH I & o gled foram w21

11.5.5 TaTEey gra g (Totuem) farfrfeat qen
$—TaT UTehi o THLIUT 3R sifieRut wasft uftas
HTSAREITATS / Tergerdt /dtargerr /fafae /124 /6/
2023 T 8 S 2023

HTEIAREITHTE  Tfereieeh! o oy wese—tfea g
39 gifea i o foe T Tamee gran sheg IRy
A BY YR TSNS /ToTerdt/ Higan/
fafaer/124/6/2023 S foran 21 30 ftas & gag |
T Ae 1.1 § foear @ == I T B

01.5.6 Sftaq st\T IcuTel o ToTe g9 wUE wiEd

ufsrar  SEAREueTTd /THidita  /Hieg R/
YeTRaTT/135/6/2023 feqmeR 19 S@@ 2023
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1.5.6.1 STTEIRETTE A Sfie s 316l & 1w
I UUE HIEA’ UfshAT H SR wihet foRd € qen
Ih Tishal | Siaq ST Icqmg) <hl SAfafh AR
THTCR o A1Y I TUE BIEA oh GRK hl TR ot
TR 81 I SATNEH Sfiad ST ITATEl o ST o
U S IR ITh! Tga-AdT § IR A H S|
I < HERAT L & | TG S SfHT Ic1G1 o SATH
T ALY B I ITh! Tga-Arad § GIR A H
ST 3T <Al ggrEaT i & fo B

3El AR o ARSI oA feretfora e
g T (TAUHATSTA ) shi TAR 6t Tfsham a0me
# TS g1 qenfy, sfiareRdt s faifa ffa, w@
e TEeg ST A (FfAT) Y e g
% HoYg H IMgeIReets (faw) fafw=m, 2016 +
fafrm 9 % o1gar At faaeyul 3T TeadIsR ATHEel
ST I G |
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THT @A AT Taeas (TUeHued) ety gran sgwa & o

e ST gt o1 HIeH FehdRigd fuer o ®9 § 1uan Syl o g fohat S @1 81 9d |, STedarel 31K
SHERAl! o se TER TR T /IS 1 EH-YGH $-Hall, Teall 3T T hl 31 Tgfai o Hew 9
B 1§ 8| Farel 3t sfmmehaisti & fofe et < d1Egit S ¥ U W JUITel S SI9Td S RO gral
STAIGT (YA -TTierehtvT, FehgRizd, 3R ufaqfd) i 7ifa it g1 St 21

3H GUET 1 GHIYH i o [olU, STMEITRSTATE, TFTT TaTee TR0 qei Tareed 3 IRaR e HaTerd,
T TR h T -G - YN ARG feforedt wareey T (TeiSian) hrishn o 37 Ueh TP T
TTAT e, 1 Toshd ot <hl THhTIT i 2| I8 ohrg A 3L 31Tk O SHHT Gra SEEhUT i TR SHTRAT
ST SRt W S9E 3R 9 55 IRATAH AT § IHOrd 2T | 3t TTEe a1 hrg (G RISIRT Teh HR TR
(RIS ) B S SHTeRdtatl, 371 Uel Jagehi (Adiv), TITEesmed Ygrarsti (STEadreli) 3R 7= Heferd Temsti
o off= TaTEed grET =1 o fofHa Sl gHTed S gl

FAR-TRETAH =T & fern
A SR el THieg

@ AfHReT GRT JAUEA AR M- aRIeTsh

w¥ft TehdRigd wiaaid arat & fere
TTELE QI AT & ATEH-VGH ht AT AT 2

7 SRR % T ot ol 3R Gol TSty & uR W aifiesfeud 2|
Ig SAfehe o g GUfead SR MU 1 aiers 3
Iz aft TehdRfea SR wfaqfd grat < e Tamee gan goq1 o AEH-JEH i GaTed s 8l

e ST T i aTet Gt FUR i1 HufET SEARETTE o I Usiishd SUIUUH Afed, TToaw T
o 1Y TAfA §| SHTeRdiel IR dduey 3 Seared # 79+ wher i qU R 7 qe1 o Icmed § SRR gH
&1 ufsean 0 3|




.5.7 aarE erfafam, 2021 3 dgmEr g™
S Wrenfies (vetdt) stfafemm, 2021 @en
Ik St T e

ATIITTETTATE 4 gftys AT IeETuaTTs /g /
TSR /HraT3Tr/138/6/2023 &6 26 ST 2023
o gr1 gl Sitaa fATehdiaTi ol doehTel 9T & FUIET
arfafaem, 2021 & gmedt 2(1)(Y) AR TSI
srfafm, 2021 1 am 22(4) (i) =1 &H | W@d §¢
3 ol arfafem, 2021 TR wId afufEm,
2021 1 FIIEH HH TH g HIEHT G o T
o foram 2 foh SR 3cdT1g 3UeTsd T A

I11.5.8 s arges fenfew emgemEivens /<faw/
Hemger /Shgiuet/174/10/2023 feTe 9 o=paR
2023

01.5.8.1 TiereRtor & ged: STEeTREIuaTs /Shad/
HiamsaTn /Sfigiuat/ 174/10/2023 < g SATSARSITIS
(<ffmr ameep) feemfacer, 2023 feamp 9 ompsR 2023
S ford B1 3 feemfader <ffar fawam, us =maes <
3IUTE ST JUTEHT Y foharm STam, o IRy 6 aiiE 3
ECERT

3 feanfadsit o1 sew@ g e 3R uW dewEd H
ST Ty 3R SEshdl B gUR @ % fT we
T -hfsa foawor mem ffifa s, qen 9 gm
oA &R R AT Iga-Amar AR Iuctsud §
U A | Tt sierenal s argent 1 fgie w
AT I 39 g FYE < areehi o At wE 3R
=Rl @ U IaterR 8| s ates seadnid
SAFCTh TR YU 1 JAT HLd & o &
STTehdiati o Solareli-eh ToiewhIdl o |1 FHf=Id &l
uftwg sffar argeRt & fore @m] wfEmer st st
Aehi o | W TG i o6 T 9 &9 4

Ier B TS sHehal & 9@ Uiel & g
ek &9 8 Fuffta el % En S agen 8@
TEfd faw & ey § 91 g sAgHifed Hifa gl
e U/ T TSI o TRt smrehd] UTH I=mrdi
o Afershad Halsl ol AT w & foIu ganeqt &1
fafreem | 9 sfimmerat @t sar agent & Ty
et gethg ol gud s % fou SwRe gomerd,
TfshaTd, STTARER 0T TR FHREITE F=AT AR AT
SYAITRT ELEIUT IUTAT o 9T & &9 H Ycdeh sHTehdt
s UTH U o Ueh fHehedW T HEATad hi
U SHUT AT U ST § Ush TR Jaief AT
1 TferRd s

I11.5.9 YA R UTITE | Ueh TdAHTad halsl o
U W ATECAS-29 o 3diia shadsr, SIH=w &
WA i ATUCITHE T ITZANETATE /
TATA /E3TEaTR,/ Wit /178/10/2023-24 T
18 3RsR 2023

1.5.9.1 3 9fa Teh fsft R uiferel # weh STaffea
Al & Y U 26T & 918 H I HE el 3T/
FRITRT o ATEA ol FATETC, SHHTRA SAfh o HHATRIN
o gfa farfere gifiea & shalst ot eAfeeemenss (FHeed)
TIH & U g 428 3= I % oW %
ITUTEH H S TR 1| @ H, I8! HadS MR
it % @y, AfEe IR Hiet T3[eeh o MMETHe
29 o 3T Ueh dehicdeh ool o &Y H IqoTeY AT

I WA I = | foqoft i 8 T gele
feafa #, afe et 3 3% s & fow faseq =1
fean &1, dt F=iht & argT # IEn e A s/
A STl HH=TREAT o IR o gr faferss Susei
o ITTAR &fqfd &l <l T3 off | 38 ek ol JTfUCHS
T % g e hl R § IEn g difeq
FHHAAT ST % g % F9 H TU W Afqgfd I S|
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11.5.10 |TEROT AT UTferreat | foame @ &0
TN ATSHANENCATS / TACer/ Femgarm /fafae/
188/10/2023 feaTes 27 =paR 2023

11.5.10.1 3TTSITREITITE = HTENT ST IUNT H ™
&1 foafir sqazensti § yafdd aqae foemm @s $i
=q19es TEfien <hi 2| fafie feaement & a9 wmst i
o I9Ua a1 faared gfshan 4 deg S AnTdl 3T
e uTferEtemeht o foru foare & aume 3 Jehfcus
TITHT shi IUTSHAT i & § @ gU, ASAREITITE
T IS SATEITREITATS /TueA /Hiemgarr /fafae /188 /
10/2023 femeh 27 3TpsK 2023 o gRI ATERT ST
urferfE= o fqarer @ w1 guen ferger R @
%) TR hl G SFATLATA b AR TRI i T8
auft wifetf=t ® 18 faarm @ & g
W) e hl FTieueh SaaEdnst & STt SRt
&t 18 Tt wierfaEt § feemm @ B

.5.11 #Wrex arga (weneq) srfafa=m, 2019 =t
T | T@d §C 95 UREe R T9H wared
(THsnaRETgT) A1 SfeEAel w1 U
ATSAREITNTS /TATSA [HNATSAR /|1t /2/1/2024
famien 8 Sadt 2024

.5.11.1 91X arga (Fened) Afafrm, 2019 @i
gele fifsdl w1 arfgfd o i@ grae 1 e s
BU UNEd R AT 39 ERNeE] 1 eH § WEd g,
ggh UNaed TR [Tl Taed (THITIRATE) =
HIeX d1e ghedl it & fmior 3i sTearu, JeR o
I <Al "1 < difedi ol &fagfd qem qet ared
eI shl SA o foru Sifsan o @erer 1 i stfergemTg
EEUETR]

ST Uttt armEeies (3TgaTgert) S TR I B
oF 3 THTTREITT i AR F AT L
T ITYE ATEEAIeT # fuifa gfskansti & g=e
EIRIEREIE A I CRoCDE T Y

1.5.12 |7 T9[eehl hi ATUFTAT T T TRT0T

HATEARE LTS /. 33T/ T9[eeh /13/207/2024
faate 20 W= 2024

JATSIAREITITTE o TR el <hl Tt ATV bl STTerrehal
% ITIEY SR T ST IcUTG) i ety IucrsEar i
AT < o 9T o 9 H IR0 AT Icqrar <h fafire
FIEATHAT | T TS[oohl ohl AT hl e
foran 21 3@ fowa o oo wg 1112 ® faear & ==t i
TS Bl

.6 AT SR YGASHT Fqa™d & 919 dag
TR ST st "aeq 3 fafam=

11.6.1 R sfraT waerer iR g1 feries s
(STTETETETaTe)

qIiT g1 gd s T g i geyme
(emgemsensuanen) sy srfuftEm, 1938 i wm
649UH % ITER TSq TRl 3R 7T HefeRt
T AT e B T8 HEAH STEITREITITE &
g ImEIREIT Afafrm, 1999 i um 14(2)(F) &
el wafdd fopam o o 3fiK shuet sferfm, 2013
$1 arr 8 & refiw Ffaa fopam e smEemEi
arfearfrem, 1999 <t g 14(2)(w) sfiur oK gefiar
I U GAUd SAEEIReh Sl 1 Yadd 3T
fafoem =@ @ gefia 2|
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1.6.2 MR AT ST Ta (SATSENUaITS) Ig TY T AT TEEA b Sfte TR GfshAdT i
. TG <l 8 qAT I9eh! [ 3T i ol TR TG
Al S Gt e () G 2000 B oae oy § s wfvew 3w 21 swddeend

FA SHGf, 1956 H SEEEAE T 25 6 I on ot ol e ) i % dow 3w B
UF HYN w9 A G feem T o v v @ 3 sE o veel F) e 4 2

WA § WEEE WH S gl % fu s

e w1 wfaffaca war 21 TEREiuaTE & U™

Uofihd ST STl & STTavEsh &9 ¥ Irufdd B R 9

HSHATHTS 5 T3 B |
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AT, HIEX SR AN, HHBR TTdeRt qAT SHT Ha@E 6l o ATVE | FAT8a TaHT TI[eehi
T ATrEEET T TRt

T STHT T <l T T ATI ITASH B oh e H Teohl ohl ST Tl T Tehtor au] & TUTeg
9 | TR ST @1 2| ST o TR o1 98T SR SIR[eh HallgehR ATHd o gRI A7, SSf-=i, Hie,
HHBR Tfcreht ST o TT AN Te[eehi hl SATUREAT I 1 SHaR 2007 ¥ I9TE &9 | 3199 IRas ded: et/
7/06 femeR 4 fegex 2006 % grT FEd =t g w=mferd feham T

TG, STEHANEIY AT=H, 1999 hH ary 14(2)(i) o Favia Ffed Wikl o YR W, FLARETE
TR imy (Aot 3= qe SITEH i Bige) § SifEHl & hia-fufor ged e ger i3 § qen sm
rfegfaa foha 2 foh qd o S[eehi § WfTfera su@@m™ o 3l o fore @] am fafem, wee, wd, @, anfe,
A M g7 AR STTER R ST & foTw SFTet sTeett e I T

2015 ® i stfafaem, 1938 1 Mo B o WY &, O 64 JUAT o ad dishifae Sqae IMHA fohdl T
e Feifa fran fof o T ERESINRTE g TR T59d § At i a7t foran S, 9@ o<k
TR[eh HeTehR Al g SAfegfaa fagm o wrd @ny Wit aen avi smehdieti W sTerehi g

3G 91, AT Hed |, Th. H. MEAREuans /M-sftaq «fiur/5/171/2020 % grI 3 |m= fafem,
Iegi, wdl, el, aifedi, ifd, Ug-3T1, I8k aTeItaHT a1 J&ara b dee sTfergen w1 feea foram mm|
ST 1 I FEd qd o fEa R 31 w5[ee, 2001 g FEfa 1fi iR Heg Sifew v ssaa™ +
frfafea sifemt & fore @ em

(%) fra@-vam: &5 f diumea afa

(@) wACE, Bed, 5, e /o Sifen, sienfes/fHmon Sifed % FHRvs % o e
Iyt aeqd, fenfies /fafamior snfemt o sraeue o et feda verur sifew qen ienfies /fafmtor
SHT@HT < HFIUE o ST e 3 U™ /719 Bleel T8l ITGH 1 $d oo [ohdl T T T At Tfed
Tt %, 50 U T Afers TE B

3T G oh1 B! o T TSRS o ICATGI oh STTHIGA oh [oTC I TS HI3el ohl R qUIA: IR
B & g0 FA-HY0T 37T UTEeh! oh! STHT 3Gl o caiid [oIawor o foru forfemaes aitesr =t auef smn 31 39 ufskan
I TA T, STTHR B ! GIHAT hl TTcATEd i, TAT STTATAT o YR Tl HH i h [oTU, Sfa, HATURI
IR Tareey sfmy i Juft o SFTa ST IcATGl o IcATg ATehed, T, IcATg T 3T 3T Galed U8t hl
et saTel IihaTsti ol HATSAREUSTE (s 3curg) faf=m, 2024 % g memted feram T 21

Teh R foeprasiier srefeaeen |, wumor sitar 3enm o fofw I8 31far & for amemor siar Icarei o 31fireheds
3R - Teior & dR W, IWA TR STavThdret o i STfeeh dsit & gfafshan guiie) aremor star e
o T H hRIBIIIdT ohl ST o o foTe, ST STfarfem, 1938 31 9T 64JUaT (1) o IR, STEIARETHTS
3 ffafea g+t y=fa seehi o fofe Ar] = fafemi, weei, wal, ei, anfedi, fifd, Tg-3THi, I8
AR SR TTd B Farelt ST i 1 318et 2024 | 9Hmet €9 # e fomam &




1ty < w3feeh (StfEet Rt @1fir g3gesh, 2001 St SrfergemT femieh 28 feder 2020 % gr vgat & fved
ToRa TR 7, I BISHL 3, AT

JfEd WA 31 Jeh
. SArfTe g SifEn TResh
. O g1 (7)) TeIesh
. Y- S[eh
. Eaweh gl 6l g

Hrex, 31iq e AR Hie TS[eeh

ssﬁﬁaﬁrra’ims@?es M ;
JhER THE ey st
. SoheR T IR wei <fm
. e et s
. Sl IR ST
. 3T HHE SIEH /WSROl 9 IedT9= ST
vii. @Y HI B (THelt 3R sfuaendt)
viii. TIOR3 YIRS <
ix. TR (3TTE) T BTE ST

fafay, stafq wmR gfdet i T3gesh

wiH, i = Tgeh

ST TSIoehi <l SATUFEAT 1 FREART WRA o ST &7 & ™ § T Ig@-1a Hid-Tcel qen T AT
3Eha SAT STSTR <1 foem # ofawwr o &9 # fafed 81 SAfeg=n & FRaa i 31K 39 SHE 1 3639 dek
Sl HICAAT I TGHT, T T I AT, TAT 3AA: GHI STHERATST TR ITHRBIAT bl AT <d HET 2
5Heh TATAT, I8 STHTRAIST ohl ST TTid T oh SATUR W ATELIhdT- AT 3c9TE T UG-3TH] hl FA-HT0]
TR AT St ohl TIAAT ST 2| SRIeehi shl ST 37X AToTel! STerRaT shl e Teliehd 3T ATgeh—ohi—gd
T Seurel wa smreRdteti & fore afEmert 1 grmar o foe ant g s 2|

STHT 3G o TEAT SEHANSITHTE (s Icare) fafem, 2024 don ang—ang W smEAREuss grn i@
IR 9T qaE™ # 3cq1e; 3R Ufshanatt deefl areet ufitys (feenficwr) & awefim gmm)




n.7 Afafem & gaeE & wEFaad & v
ok SR 3 TR hl ITTE

M.7.1 I 2023-24 % GHH, IJeh-GL=T H g
gftad T8 7 forta o 2023-24 % S aga T
T el Yok ot fafaaifia wxensti & gew 6 %.221.7
Hg 2| Torega Sosh-TTaT 3rgay 8 § & 7T 7

1.8 sfraTeRdatatt, qegatdal, ST qegafdal R
T AT W Hag I WIGAT ehl AW@T—udelT
TlEa I/ AT 7T, ST FAieron o, e
AT ST AATUT o HA T FATAT HEAT:

I1.8.1 sfan Aferfem, 1938 <At &y 33 37 SATEIEY
arfafm, 1999 &t amr 14(2)(F) sfmr swuf,
Teaiaat, SHT gegdiqal 3T SHT A998 Heag
3T TISHI I AI-TSaTel Hfed 398 a1 T g0
3T 3TmETEe e Tenfetd o & o Fifafees
3yae fAuffa st &)

.8.2 wiaeht fieo 0 & o9 T q-gEi A
e (3MH-TT13e) e TR T R (3r-arge) Fleqor
&l HEg HTl B

(%) wlE (MEw-|TgE) FArel: & (IH-HTEL)
St o1 AT g9 3 e i TgaH i
% foru 51 foeiar firae guidt 8 ofi St weiaeft
et w1 st g, fafrafir deenet 6t o
feufa ot aoR =regR <t fe e 31 98
T W ITFIRICHS HRATS o ot T b (foR)
% ®9 T HF Al gl W Srd B FE
HEANEITATE G -8 R SR ot
faframt /e & sraia st e ™
(figee) smmafirens foerom, faafor, favel, Hifa=t
3R SUTEH JHIGAT 1 fIsduor HH & g
ToRaT ST 21

(@) T W (rm-urse) Fhem: sgemieTs
gefera srferfemy, fremt, fafmt, femfade/
gigst, fesm, Ament 3T1fe o el o qreH/
IUTe & ey ¥ fafrafia seenstt & em-
arge e wtan 3| fafafig deensti & wom
R 3l foita feurfd, SR s¥eRr, Sruie
srfiremem, Shfem gey 3 gefea fowai & ey
T fafie fafiames Syadt ot s sy faftr
% ST 1 FaRer o e T enar
T gafed AfEl, daT-afed 3T SAadiRe
HTAHATT shl ST o gRI Ikl hRE-Tgfd *
IAThe o TTT M 3R Fehirga e 5
ST &

.8.3 Gehfrea oo ad 2023-24 & amM,

SIS g Fed 18 3-F13e Fteror foma |

T O 9T AeFad] (HRIRE USie) ol Uh A=

Frreror 3T 17 wehfrga fdieror demfora foret 71| webfga

et o forawor = fed T #:

HATGARENTATS I Fehfrga Fdveron
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11.8.4 TRETH BT <hl TR SAUEUT: IEITRETINE
ad | s &3 % fow Sifem snetfa wdae
(SAEATE) BT =i forenfid o 3T FEif<d i 6
fesn 4 ofsha w9 @ w1 = @ 71 39 fafafy & 9
% ®9 H, MEARSITSE 7 foxfa a¥ 2023-24 &
2 2 arifires ffe genfor TR & qen foell ad
2024-25 % TNH $B IR RIS few S H
TS R @ 2

1.8.5 Jac <ht afskar ffieqor faret o7k fdifera wensti
T ITH T b YO ST i Heg A Bl AT
Tarsmor g1 & w9 ° guYe Yoial 3 3uctsy Hd
T TRATRTT T e S B

ITh <t TEtert & TR R, faframes siars &1
SEdTterd fshan o1 freieor fomam Siar 21 srers <hi 39
SfshaT T STTHIGT a8 HeFH WTTUshRT g feharm ST 8
St faofa sear 2 fop =

Frifera deem @ 3TRIT TR S A
ifera ween =61 ormel feam S =
feoquft st wwTH foRam ST

Ife fFifera Twen o SRw s Aifew 9+ %
T fafiemes 3gEAT &1 3TRIY o ST ®, df 3
T ST I TG B b T M 3R T LT
T oh AN, FAfRh TS o [oTT Teh TR TEH
IERIESIGIRS

qem gittrest 27faw fafaemes siamsal & g9 § 99
faoia stan 2, o fafafea e & g B -

WS/ AdretEt ST T,

JerEenera s STffm, 1938 i umr 34
I a3l &l DR 3= T Hew a1

oo s srferfm, 1938 it umr 34 &
e T SR ST ST /= Sarat=iT T 3eren
g ST
3 Tt J SR 3gud TR 7e S1d §, S gnfed w9
T YS{IeRTUT AT ATEH o FTEdenor o foe Al gereq
A &, Th HoR U JThAT 1 STTEO Fehal ST
2l

qaeror afskanati o stfafis, stferfaem, dfimr stfufem,
1938 & fafafds sgeat & fau =il afmn =
ot erfergemmenss (FHeedl) sHmar 31 39 =fFva @
AT AHATIA: HH | A HEEEH ¥ =T 1
e fereRT g fopa ST =nfyu, S seies i IE
AT &1 i 3 fawifie w0 § & SRl |
form s 21

ifereRtor g forr  meft ol w s strfefrem,
1938 <1 amr-110 ok 37efi= Sfayfa el =mfempor
(TETdl) o Tme Tdiel Td <l ST Tkt 7

1.8.6 ¥ 2023-24 % A, Jad 3T AT faamr
o | TRl T STH-wse AR grey e i
fearet 1 T 83 B| 3 Fieor fdiet W Fa 856
fafames et o 18| < freafafea arf F 2
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AR 111.1: 2023-24 % I WUH AH-ABE AR gy Faeor fad

.9, S T THR qearatt <kt wEEn
1 SR 16
2 HRIRS Taie 8
3 foreeft geifan smen 6
4 o7 foque wd 13
5 Tdeeh 3R 7 Haih 7
6 I U yaygsh (i) 4
7 e sfmredt 6
8 T -<fiaq sfiHmendt, T@rees gfga 22
9 e ARl 1
FA 83
Froft 11.2: fafames waeat o e
.9, Taframes wratE w1 wEy feafort i T
1 Tt 577
2 frem 16
3 aiehdl 260
4 EGICE 0
5 RIS 3
FA 856
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THAIUT 3R Tadd ok foTu qerdteht aaeerTiET

fafrmres Rt ver (fraifsredt) yomeft (sTrusmuE) wiasor gfshan 6 $rerdar &I agH & fog
TEATferd SATEITREITITE hl Teh T8 THAUI-eh-i1hl Teed 8| G &Y U Tg Uk 3h hrgichd fSoreet
wehE g S it g o T mefi faftemes wwt, S8 smew, ereldsl, SqafaE, e,
YUY, HdehdiA! 3T THTYAT 1 T8 il 2l

30 Ugd o @i ol weeneni & favg &t M8 fafrme wiasal @adt Ao g i
AT <l ST 1R fafa Sfor i Teenati o dey § i T8 HrarsAl & sa gEddr i 9
T 2| Sefen fodeRigadr ITd T TEdtfed 8, 9 iitesrl g fafammes siarsa o1 fvi
T 3Iged i mefiear, afifeufaat st squrfaendr & dee § yaig fomm ok s @ehar 21

39 YR, Th hrglehd ST NIl & &9 H, STNURTH UfdeTiieh Hiarsdi qeh Ugd i Ta 3
HR S T J&dE il 3 a9 fafafia deensti & gr1 gl &1 gHeH iedgEs 3K
fretareres IR W o foiw wferesrl 1 ek st 7|

g vorett fafsm favmt 6t s1aa gafea favmt & o7en fafemmes wiehd aret &=t 6l 9ga™ & 3T
378 MATHeRdT ¢ o foTT AR STageal IR ITHfeh o1 3Taed e

uTREE fafim Arget @ snar v fafrs fafmes wrarsat 1 ga: um & & fofe w5t
AT Sd BY, T o1 qoh Tga H HIAdT hl glg d §C T TTTerheor H§ STHTi0TR ol sk
%1 qHT Hd gY Y3¢ @IS HRTCHBAIH hl Ga€T ¢ 1 T&d1d Ll &

3eh 3A(ITh, ANUITRTH diet o i @ TErfdd w1, FFES Iishanet o faae &,
TRIE S AR T, T qoaidTqaeh 3R THTe &1 & faf-=mes wmei 1 9areams st § ekt 6
oy SIS ST Faed HH o g1 INETAITd HRIBIAd § 3EH i 1 T&dd Bl 3l

STNUSRTH T IFeAl, IHAT g3 Yl 3R Ta&U1 31 9g=™ l @A 941d §U, 3| & T
foreqa faoswor Sl GETed S I T HIA 7, S 3 (A ! 1 Sleh-3leh qal M §
TEIAT Ll & ek Ufd €I ¢ 3l STTawaehdl 7, G IUYH IUTAT o A hl AT
2l

STRUTRTH <h! TATIT fof-rmes qTRETe! shi STYHehIentol i, TRERIAT | gfg o, qen fafmes
FRTCT <1 ATed St | Teh HEcaqUl heH ohl Widfelferd shic & qT TeeRTur o 3ict fafim fawmm #
FEAT W TreEriEd Ll 2|




.9 sfar arferfem, 1938 (1938 &1 4) it amt
643 o e UYIeh TAATEHRR ATHIT oh GRT ST
fatm o afafmm 7f 5 e aemo
T sreE™ & eY o SurehRdist grRT kTt
& AHETA! g0, i, fReeat o vrat s e
i Tt

1.9.1 S8 de hima-fFuier &1 ey 7, me 3=
T SISHT ol BIgHL TE[e<h & Ik AR SHT ST
% mft 9t & 1 St 2007 | Teh-iEd (-
2Tt L T T ) <ifes Hiex areq sAtafEd, 1988
o IUSHT & FaTd HIeT 31T U&7 T hal IS 7,
3d: A I 9eF fifem < bl 36k 98 T Iy
JMEANEITSTE g (e foham =T ol Iame |
e areq (Tne) sferfrm, 2019 i 9 51 % gry
JATEMTT Hiex areq Aferf=rm, 1988 6t amy 147 hi
3U-G (2) o IYEHT & I FSH YHaET IR
TSHE T (THITIRETE) & fou 3= vey fiftem
% Hay H sfurehdl & MaR Nftem M gFar @i
JMEIAREITTE o T THI i o &g (HETia
rfereETTenes (Heedl) foham T B)

1.9.2 TeIHR, s URaed 3R TsHM warer o
TS AT we ShwE. A, 32 (3) fe e S
SHE 2024 h GRI HISK aTEA (3T 98 W1 STER
fiftrem 7R <o) Fem, 2024 sAfegfa fp 21 38k
JTeTan, S SAtafEm, 1938 i ai 64 JuAT hH
3I9-91 (1) g Yed WfhAl &1 S Hd g,
amgREiusTs 4 fFmfafed aft y=faa et @
Heifera stferger w1 e (S-AifewTE) e fean 2

®. A S TRek (AfEd WRAE A TR[eH,
2001 & srfergan foms 28 femer 2020 g
YSIeh-Tfea (S1-2ftwk) feram mam o, =i Biget
3T, i

i SAfEd WRAE A TR
ii.  ofrEfes Al Sifew JeIeh
iii.  afom g (3T Tk
iv. UI-TEES Yo

v. @ aEqall il g

g, W, A @A IR HIT TR[eh

. ST SET gSleeh, AUl
i, Iher meft SifEy st
ii.  JohgR WAA IR wef=d sfm
iii. AR @l S
vi. Solaeleh ST T
v. Tafee sSifafon gof sifem s
vi.  Scarod aufi Sifem/Tener 9 Seumed s
vii. T I (T 3R seasdt) s
viii. STIeR 3R gaTd a1t s S

ix. %Rl o1 B (3T S
°.  fafay, s19iq wder gfaet s Teess

T WM, A T ek

.10 38 &9 iR afw = fafifde s e
HrareRdatenl &l o= ST Aegafdal g oET-
Tfgat weht St aun ere-fereron wega fora s

M.10.1 sfarerateni & foxfia foamor ang-aaa «
JATETNY TSI (ST Sy o foeiar foewo
IR TET-vhiers it fuie dar ) faf=m, 2002
IR -y | Hl fFe ™ fafim uftwsn o
feenfgent & grn oft fuffa w9 etk o @ o o
STd 3| SE-afgat g7 faf=mi o sraia smiféd v o
faftre syazensti @ gefaa ue Tqa 0 & fore @it
Sl
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1.10.2 Teafda & Ame § ofufea 3 fp -
sfen 3 focfia foawont =1 weveme gafea fafemi/
gftes /fesnfadsn & sfartq Fuifa w9 § ofiv afiss @
e e

1.10.3 ST&T el oft Wi 3 98 9 3R qleh
ferifea 72t fora 2 forewt sr@r-aifett ot arqeeron feran
T =T, ot ot srferfiem /e ot o v
et /Frrmt % Susy e 8|

1111 st shafat gra ffer & et @ fafamm

sfiqrendt o a3 ol AT gl 3R ug-99a 1
gorasnfid feanfadat & @y ufed sEsmEivams
(frameRdtati o simrferen, for 3R frasr ) fafrem,
2024 faf=fira = Bl

.11.1 T FHETE ST o iR s
¥k ® Fawr uftas 9. emgemEiuems /uwuugans /
AT/ SATSUEAT /121 /6 /2023 Temies 5 57 2023

TS et T famdigor 3TR foesra s S wema
st gferdt dwEa foaaiyn st fae@ d®
(TAusfiumargel) srfufam, 2021 % srefe g
=T o Torqaior 3 fofu, sTeweres arei 3T Feaf= i
% Ty afed R o Jdemfore seRlt gferd
et fomdiyor & foE o wme o7 & fofw qen
TS T 3R IWk WY Helg AT IHeh A1
e et % fofe sremm & e 3 1 TS R

I TACHTUH SIS 1 TAToT ST R ST
3 formrivor Bt Tme 37 % foru faem i geen &
w9 1 i 7 B, o7: T gee § siwswdted % R %
for wererdie Efn weenr et e wemn et
et % fore Frafha st % srEe gt 6 ™
]

N.11.2 9RO €. ATEARETITS /THUUSINTS /
HISATER / Mgt /139/06/2023 Taien 28 T
2023 & TR Fehfeues fHawr Ffer (versuw)
e 6 e

ITeRTOT 3 SfiHTehatati <l fdTél MR W TeTsuhud
% TAudt oot W % fou gfua fen @ g
TAURTH § fow &1 fownen (T fed) e/
T wfgfa gro eTgfea forem ST =nfay| TeTsuwea
7 famt & foe fommdt foewoft fommd 6 wonfr & 15
fe & 37t TEqd T I STETIHT B

.11.3 vardtuwe for. § faen & o g uftom
. AT ARSILATS /THYISATY /| HATT AR/
ATEUA /155/8/2023 foarer 4 W 2023 <&
FTER A Fema )

TEvRH . 1 faoee wediuedt § fa. & @y
B I S8 § 3IF foe=E i g 6 aiiE 319 4
3T 2022 1 T 3T AT TL=AT vt o Farta
wegiunet fo1, O dmmendtsn gra atia smet/ fee=rt
* EEHH! . & gefd el i gigsar 9w
3Tk Aoft § et & &9 § " S|

.12 INEF—&THAT & STReT0T st fafam

1.12.1 ek SRt SR e HTehdl &0 TH 3o -
GHAT o T TR | AT SNEH - & "Il
STREAVT ST, ST I § STUfAd INe - &ar wrfo
1 150 ufdaera B, A T8 gHEE fmm e fo
3UCTSY e - &THAT HIfoA &1 T0Y 3TYTerd INe - &THdT
TS T A ¥ HE 150 gfawrd B i sies-
&ITAT |t stAT STferfEw, 1938 st €mT 6 & A
IR T €9 H = Goft H Al o w=E iowd 8§
Y & N, STefeh IqTeel IMe - &0 HTfol qarett
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o1 TR WX STE % ool 1 ST 8| STEARETS
(sherendtati & sfmiferss, for sfiv fas =rt) fafem,
2024 39y I YT INEH - &TFAT HIfSiH <hl FIUMET
1 ggfd =1 foega €9 # IUH L 2|

TAh Sia SHTehdT 7T JE—&THdT HTfoi, STeTst
ST - &THT WIS 3T I - &HdT STaTd 1 e
TSNS (SfiHTehatati o siHifehen, fam 3T e
%) fafm, 2024 o €T % AR M| Ufed
INEF-HAT [T <hl TIUHT Gl-hRehl U SATETHA
Teh TS 8, &1 3t hiehl bl THEING T
sTRfera Ffertt ok Sifem @ afst w= @ foran smom)
3% B Siad ST FaHE & e Tel & fau
- 2

1.12.2 remer sfarehdtsti, qsiamehdtsti it fogeh
el faTehdtel & HTHe H, STUTATd IMeH - T HTfei
I ! TcIeh FaEAT o I - TAT BT
w9 T IRTEUH-1 3N ANTHA-2 § & I=@ |

STRTITH- 1 & 379 7, Fraetr Hftemi w emenfa
S7uferd SMeM-emar ATfelF, 99T I8 39 UM &
s\ gfaea & &9 1 Futfa e s s s
U 7R et fifeemi g Ton fomet 7 weher SRt
1 ITH g | IRTHTHA- 1 o INH o JIISH
foru “fuser 12 wdiat & Siftem’ = fegme 7 fomm
Ejent

IRTETE-2 | ANEd 7, fad 3wE gel W
T 3fera Se-eauar HifsH, qem a8 39
T o o Ifawrd = &9 1 i feran Smem s
Feh ot IR e IUTa grat o gy Ien foRd T

Hohdd IWA Cral ol I 8| INTCHH-2
gfteher & foTe “fusat 12 9841 & @t i 3 9
fomfoa fuse 36 9EAT & <@l o 3Afhdd &
w9 4 el o e § T s
N1.13 sHATRaten A Aegafdal Adar swT
Aegatdal o e faaret w1 =

FeeEuaE (sfmr aeret) fafrm, 2018 % fafrem
59(2) % 1HR, forelt <ffam gt 7R sfiHTeRal 1eraT
fortt o =t & <ffe o g & w9 H 3HehT
TR o TRH 7@ 3T YR § 394 gH a1l hig
Y foare 50 TR yurTfarh safh o gRT TTferehtor =t
Tefiq feran < wehar B| UHT e Stuer s1emeed
& ITH B W TRt 38 f3rehrrd il S st TehdT
3 w@ Ife aravas gHen wrdr @ @ & fafemi %
IR ST, fegur stean v Henferd S Fehdl
2l

.14, I0AiOT 3R | & W suTeRatent grr
fFa IaTe Sfea vt sgaEE & ufdaera w6t
fafafés &

1.14.1 TSRS (AT 7R TR & h
gfaq sfameRdten & gified) faf=m, 2015, 24 Fraq
2015 1 vt R T & den 3 smsmEi (o
3R AT &1 o Ui simmehatet o artered) fafem,
2002 =T ATSRA HLd & | 31 Tafemi # fgfed gl
focfl@ a9 2016-17 & &1 &1 faf=mes wEaHi *
IR, SHThaie @l Yo focfi= au o fFeifi o
3T AR &7 o TRl ol G AT AU 8
AT, IMEIAREIATS (U TR IR &
gt sfursratedi & gfrea) fafvem, 2015 @1 @sniem
fopan o 8 qon 3¢ amdeeivanE (ywdior, wrfoe
3R AT 3= uey giied) fafem, 2024 & &9 §
Taferd foam T ® S 1 319 2024 | v &
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IV.1. &

IV.1.1. mETREiuaTg tff=m, 1999 i amr 4 &
IER, TIURIU i AT Th AL, Uid a
quiehTicteh TEE, T SAfeehay =R STTehIfcTeh HEEl
% =Y o 71 31 W 2024 < fRafa & sgER,
ARSI H Ush Neqe], =N YUishiiersh Teed,
TAT T IRICTh Teed 7| forqa gamn = & 78 &

AT A:

#ft <arefiy queT, sgueH (Fd:87) (Herrfiem), Saqd
giaa, Tt TaTd T sl WG TR gRT JTiereRon
o 37e98T o T H 14 A 2022 © o 99 i AGYT &
fau s fopam )

YUThTTeTeh HEE:

oft omE T, e, T 19 fder 2022 § quishriers
e (R-Sffed) & &9 d fages fokam o, ad
2023-24 % SNH I | 3HT BB 11 JA
2024 ! FHTH F3

ot . <. IIST, YulehTicTesh T&e (SfiHTeheh) TTTerehtoT
7 forfta ¥ 2023-24 % GRH & W YRA TR H

Tt feieh 8 S 2024 % IR ot ff. <.
ITUST 1 hRHA 4 FHI 2024 § & 9§ & fou

ECRIRE

ot <&, geaE H 1 7g 2023 § YUihIceh dae
(Sfte) =t &9 | foges fopam )

#ft o AR &= @ Qi e (fam ek
faw) & €9 4 24 T 2024 § T T |

oft TRt SRR, quieRTiore Tewa (fomr ofi fremr) 3
oficht TE. T, Toredl, quiehifors wee (forawoT) shaer:
1 fegsr 2023 311 3 9= 2024 9 92 W §H R

oft Tearstia Bardt =6t quiehtforss aee (faawr) & &9
T 24 93 2024 @ Frges fomam M|

off ek g I Piehiich T (R-SaH) & &9 |
12 31req 2024 & fgeh foram o)

HAVTRTTh T

st ghag oy, otw wfbe, fo<dim gand fawm, foa
TATAd, R TThR sl TTTHehUT o ITRMhIeh Fee
o €9 H 4 JaTs 2022 | Tk foham T o 3R F 27
S 2023 T IF 9¢ W & @)

1. YTeid JHTE aieT, TR giad, foxdia gamd faym,
o oo™, WA TR Sl TR & AT
e o €9 H 28 7 2023 ¥ FgH feran |

T 1feha G qaTel, 31eaed, Y™ THE @i
TEIH, 12 Bad! 2023 T ITIIehl o ITITehieish HaeT
T4 qAT 11 HEd 2024 T 4 @1 g, Y Fia
PR AT, eTeT, TRA T6] TQThR TEAH 12
HE 2024 | IR o AThIcTh TS o |

msssssss  Annual Report 2023-24 ﬂ



FAWOM IV.1: 31 |T=E 2024 T JTIEERI0T <hi GTEHT

®H. | AN AFARET fafEm, 1999 dt amr 4(*) & vefiw Fgeh

1. ot gemefiy guer

W.H. | YUIhITToh UgEd STTESAREIT ATa=aw, 1999 & & 4(@) & AefiF FHgeh

1. sft dt.%5. 3mrer e (<fiieheh)

2 ot orE e e (T-<fiad)

3. o <ft. €. geAES g (Sfred)

4. ot To1 AR faegr gee (fo 3t foam)

W.H. | IIIhITCTeh Ued ARSI STfef=am, 1999 6 oy 4(71) & 17 Fgeh

1 ST, HTE(d 9 e IR Tiwd, T Tard favm, fom T
2 v Tfa FAR wETe ETE], YT T AQThRT TEAH

IV.1.2 TTferesur it 93k
Iv.1.2 foxfia ad 2023-24 & R, WTfersor 6t ek arelt V.2 # fgfad ®9 § IR staedi w A=t i 1)

FARUL 1V.2: UTIERIUT hl Sgeht ohT TereRun

TTiereur ht I3k feaes
ITfereRToT <t 122 ek 2 S 2023
TifereRtor st 123 S3h 18 3T 2023
TifereRtr 1 1244 S 28 fegsw 2023
grfereRtor st 1254 e 19 @t 2024
IV.3 2023-24 & SR ATAAA TR ATIERIUT o Tcdeh AT gHT ST 3kt oAt ferawur
Eie) AT AT ASehi hl TEAT IUTEUA ISRt hl HEAT
T8
off Zemefiy qugr 4 4
YUishTieTeh TEE
ft dt. . e 4 4
At .. qegd 3 2
oft TrepeT SIS 2 2
off ormmg SR 4 4
ot &t &, qeEe 3 3
#ff To1g FAR foea 1 1
JIITRTTAH T
oft gfamg W 1 1
7. ATl J9Te iR 3 3
T 1feha Gt derel 3 3
€ Td HAR 3T 1 1
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fewuft:

1. @ wefd yag dafwen o of gt g %
TIH T IWHITcTeh T o &9 H 28 SH 2023
EARER LR IRICH

2. HiU Gfid AR IWETd i U ifeRd gHd
TATE! o TAM T IWHICIh TG 6 4 F 12
HEd 2024 1 T foRaT T

IV.2 OE 99Tae

IV.2.1 9Hd E1EF a9 1 S T IET i
Teh AT TT(C(ael & qUT STMEANSITITE <l ATHT
TSI 3TN Te FETeH (Sfuvguasi) fasmt it
§ 3uehl fafaeira stawashard O # 3q T $I
3 R sl o1 fmior @ 3t 38 a9 @
% U sk THeH AR dgres i fiew w1 Fafg

AT 8| G&F 3£ BRI~ T ATY i, HHAT

%1 TS S qAT FRIEAA hl TR T TaEH
HH o g FRARRI-HEAT Hee Sl Boled w2l

39 Tawm 31 aitgfe 3 SrishAl TR ufskasti 1 faeme
BT, FEAFEIT BT R IThT qHT HET 7 SN
TTreROT ST STk AT 1 Ged-Tadd w3
e dga HHER HeAmur, IRhIR 3T gfdqemor
& fouw ot yeed B 2|

Y o G, To¥ b TR AT TERIh TaGhi b TR
T Wl bl Ufshan H=ferd shi TS 9T 31 | 2024 i
fefa o S1gaR T wdff R T 41 wg™e yagh 4
SSHREITATS § ST fomam B

TIH TC&AT

IV.2.2 T T&AT 3R AMANehd HHSTih i SATTeIehdl
6 THI-THT W gHIE i ST R ST T
TfreRTt - 1@ Ted B1 31 W 2024 1 feufa &
ITTIR T1eha TR aTEfosh T T i feurfd ameft

V.4 T & g B

AROM IV.4: ATEARELSATS | Teeha SR ATEATR TTH A&

Euj 31 |T= 2023 &Y 31 W= 2024 R
wieha AR wiehd AT
I 336 201 374 229

IV.2.3 SU-aR % |E&T
TTH-H&dT <1 Joft-ar foawor |meft 1v.5 7 fear mm 2|

HROM IV.5: SATSARSIVITE | AUt —aR TTH GET

Syufy 31 A= 2023 & feafa 31 "=t 2024 =t feafa
3=t CSEl C ) E3l =TT STt C) E3yl
| 24 8 169 201 28 10 191 229
(11.94) | (3.98) | (84.08) | (100.00) | (12.23) | (4.37) | (83.41) | (100.00)

feequft: wiges & 37The PoT TEAT § & I gid 3
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wHeiEt i forr iR ey '
IV.2.4 229 =i § & 52 Afgend & S ot et

%1 22.71 SfeTd 8| STETREITTE Teh JaT R iceiiet
e & Toeeh U=l i f1Ea 3Ty e 41 a9

Bl 99 2023-24 U TTH T Hl AY-aR T
Aot 1v.6 | fem R

HROM IV.6: SATSARSIVITE | FTF T

g -ar feraor
g () WIH qE&T1 Tfeea
< 30 38 16.59
31 - 40 66 28.82
41 - 50 76 33.19
51 - 60 49 21.40
FA 229 100

Ye-TR CIH TET

IV.2.5 &% He&l &1 Us-dr faawor et Iv.7 |

feam a2
HRUN IV.7: ATEAREITATE § AS-aR
W% A&

P 2022-23 [2023-24
HEHR e (3) 4 3
& WEays (Hisiey) 10 10
wETysEh (i) 26 23
39 HETeEh (Lsfum) 45 44
eI HEaYsh (Tun) 29 27
JaesH (TASHISAR) 71 66
TEI Jeiteh (TUH) 16 56
T 201 229

e V.1 ARATEATE o FE-aR = gE

I TR W WA W T
e (3] (s (s (ref) (Tefaw) () (o)

T TEH Fa

W 2022-23 [ 2023-24

gfvteror iR feemma

IV.2.6 TfeTor 3T foehra shu=ta o dafther 37
SITIETRIS hise, M IR egareti i fasfaa e
% foTu IRl TR i g 3T HecdqUl &1 4 %
TR bl SGH 3T ATh hid & [OIU HHATET <l
Tt wfsteror srfsemt & fore ifiq fomam e 31 =%
eIl o M, HINA AR HRGHT § Ihg FH &
fore o % SH 31 ufdteror uged oft <t e off)

TYe] ivterur v WAt wivreror: -

IV.2.7 73 i foh T TR Jeeehl & fag s
SfEH JoY TEIH (STMEIEHANTH) IR 3feaq e
I forsiE (STSUTS), BEUee o e § 4 HgH
& ety o fore werr wisreror feam mam 57 srfermtiat
1 heTT | et ST T &Y, Tisreror 7y o 37 |
T % fore fafie afEomd /| srEa™ wE
@ ™| I AfERINET & gRT TEqa <l TS AT
fidret st STl e i TS|

3 ARG 1 TAM W (AFHETES) Ieqor o1 ot
ST fear mn foew 32 fafie wat = fomd SHaTe
HRISHATI! T Y ITH HA o Q. fimr e
EEERERIT

T O TEARSITATS hT ATTRIY ehl ATSAT HA
T Teh CACHTH

IV.2.8 T, G-ETehd ST B 1 1H SEeARL T30
T T e @ T
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Ih TH U= H SR & fore gafia fow, oo
SR It < @1 Hele Tad gY, Ay Tefeaae
i forfiw & @ Tafd 81 398 Ui o Sawrg
Heed, dfaes ygfaar it fafafern, ar 6t wwifea
AT AU R I @A % T fow
it g

I o SR [ T & e A5 / -t gRam i
Sifen shi T3 3R wRdeqer W 97 AEtd fohd T

TRE] TfeTeruT

wHag® wEifeenea (Heitd) AEers g
ITeA0T hTAhA T eTeh HETaemed,

IV.2.9 YR fisTd seh gra a9 o g geinferd fafie
Sreror shrisHHT | fawm / forem vgfa S o stftemha
! ATfHa foRam |

IV.2.10 3TEANIITITE ¥ 9 § | & & fag
g emeamiia wHaeft ofe (Smeivaes) & fawm
IR BRI & U TRl g (SE) & T FR
forar 81 St 3 a9 o e T=fafea smar e a
ganfera fordl & :-

TEWIRET <t
AR S AT (ST)

gfeafera fewa

~ [ g

S 2023 40
H s

. ST T STl 3 G SUGH o HeTedh
- Sifem femer @1 ue foemyel Sifey-smaria widaf
i &% ®9 | giEdd
- Jqca Aieed  fequmes yag

2. | femsw 2023 @ 20
ar fe

- ot TR

. Sifeq geg

. INETET wE

. NSTH T HIEThR v

. ggdar fHuftor & fie gt
. 49AY & fou wasf s

=g Tfafafeat
AT HATATRAT (T THIFEH) T T

IV.2.11 99 2022-23 o SR T SIS HIRIHH
I el fohd T $© JaT SRt (I IHIEA)
I BU &l 3% JA1 HAEIREI %k HRCIET o
STETIHATHI oh IR T I JAT ThIHAT hl BRI
Teh o <hl 74 o forw sgrn | < fofmesat
% g IR e % aiomeEd, Jar diesEd
ATHTRT 5T & TAT $8h THOTTHEY, 18 JaT Sl

T TR AT FATER o ol J&oH foha B, J«fes
I AT TeHe 1t fafremres 3= il @ i
3MTehieT T @ 21 31 A 2024 hr feafa & ergEw,
T8 Ja1 NhyHd fafte favmm o+ o ® 8 o
s1ferep fafaames TeraeR Te = @ E|

qarsta wiskan

IV.2.12 STEARETSTE wh (AFR AR 3=
Hoar) faf=m, 2016 & Sysel & FILER, T
2024 © faftr Ui W swH=TE i ueEid shi fshan
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TR <hl TS qAT FBAT-hHA H I U] bl A
el § vered feram mam)

AW wigen fga@ &1 A

IV.2.13 & A= 6 gRT Afgen Afeemiai o
SATFETR 3T 3T &1 H ITeh! ITAfe=l shl J=rET
I ¢ 08 W= 2024 ® FawgE Afgan feaw
(3TTESscSl) 95 & 3cHTE o |1 AR |

ATSANSTATE ErATy foa@: -

IV.2.14 19 319 2024 wh SATSITRETIE o TEATIT
feag & T W A IMEAREITE F 39 259 a8 |
ToRT TR B, 2047 Toh Heeh foTg st <l aigfe
AT dH & JIE T 3Tdld ol TN i a2 39 fa
& Tt & ot JER o1 & fIw g & 9o i
T o o g0 30 3TTEL bl A9 o ¢ THTE W H
Torfirer swrisem smntora fopd )

15 3191 2024 | 18 314 2024 ek fafvra fowan w
TRt fRd T qen T fowel oot fommi
ol |1 L o fore fafie amt @ gfafsa axweren =t
I TohaT 71| 39 TETE & S Ul o S
TA-%g ! Tfafirard genfera < e, sttt 4
IcHTEYEs T foram TR fasarati & 19 31a 2024
%I JEHR TeH ford T

19 3199 2024 =l SR THIIE I 31 1 H fawrfoad
foRam TR, T HEWSH §F IR Wishiaeh Tfafe|
Fo A rfeepiiEt wf wugt #§ e T R 3%
TR A o foTT TerT-3ter foawy srefeq fomat
T | qUiehTicTeh HEEAl o HIIGEH H Ycish Hg 4 T
TRl foRaT foeeht |t & g e i TS|

reehfaeh e &1 A™eA fohan e foad @t
STTeRITET < FRWITAT <At 37R farfor |respferes Tiafateri
H 7ot gfawt 1 veRe foRam|

Afgen wweThat & fog srafs afufa

IV.2.15 SR R Afgarsti &1 A 3cdfiegq (Femor,
gfeer 7R gfaeer) SAferfem, 2013 = IuaEi o STER,
39 ey ° frendl 1 Hanu w3 e 3w tfufm |
fuffa fafte Susien =1 sguTer gt w6 gfe
T ot FEfe ey deu: SmdeTReiuaTs /Tasm/
AT /d1$3T/ 163 /08 /2023 femmes 28 wme 2023
& g 3ATafes fSreprra afufa 1 gisa foran man )
39 fav W oy & e T vl ford T stferemrian &
U fomly ®9 © wes swrimet 1 ot AR TR e
2l

et fawor afufa

IV.2.16 3794 TR R swa=iat <t s,
Ifg I3 7, 6T S A & T HRITer ey dey:
HATEANEITATS /SCUUSTHHT /SR /dE3/ 076/
05/2024 feare 09 #E 2024 & TR ISR
(AferemTiEt TR 3171 ShH=niEl sl Jar wrd) fafrem,
2000 = fafrm 72 & ER Rreera Fawe afufa
(Sherreht) o1 gteq foram TRmm| STTEeTREiusTE s
(TPt R o= =) fafm, 2016 1 fafem
78 SHHE=TET bl 3Rl o fHamor 3T shemor & fofu
3yayl 37X gfshan i fuifa s 21

Y ST S AT (THTeEs?) 6 i
IET H, FgRd A1fd Fge™ o HHT % fou
Teh ATdies e fFamor afufa (msshiet) =1 mea
05 7&sR 2021 1 Y8 & o1 ST g 2|

IV.3 TSTHTHT kT Gae

IV.3.1 wrd s faffemes et fawm wifteston
(STTEANEITTE) 3 FHEfe™ & FHHEHS § & &
T oSG o foTT 39 Hifed T ol i) T B
TSI o shiaT=aad © Hefera fofirs Sussl o1 gwret
ST YA A oh ToTT Teh ST TSTHTNT SHRI—a=—A
Toram wria 21 foxfia o & Sm, Tervm stferfem,
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1963, T=tumyT f=m, 1976, f&=dt & W= & o v
TR g0 o3 T anfies SrishA aur Tua-guy 1
TS foramT g S foRd T etresn wfgd wwd &
gfge™ § gfastiua @a i geram fifd &1 e
giifea & & fore fomiy wme 5 ) ad 2023-24
o ToTu f&=ct = wRIT 3 aTfvieh ShTeishH STITEH o foTg
HETAT TSI o HIEIH T YehIISTd ST T

IV.3.2 992 o 92d W W& THaTe 9l e&dqrest fesfsen
w9 H qIR fomd | Tervm fRm, 1976 % FrEm s
S G d gC fe=at o ST Al /STvreei /
AT/ AEISATE et 1 IR TGt o feam mam)
39k fmt < 3Tara fem 11 o6 srat-aee ot glafaa
fepam |

td Ofdeed

IV.3.3 TS foamT, YR TR g fFutfa s
T MEREITaTTs o Tt favmi & foure wfa ufgee
Y Hafid el ol GUgy fomam T 3% Ufdaed i
fruff@ gwamaty § gswm faw, T8 7o v foxda
Tard favm, fo warer 1 weqa foRm ) frd
i gfceed & 1aTar, SuTE Wfd Ufdded, anfies
Ifd Sftraed 3R gearrehd gfaaed ot Gar it T8 3T
3T TIHTTT ok AR TR TSTHTST Shii-ae drfd
&1 off Teqa T T

IuATsErEt SR greehr

IV.3.4 TEIRSTITE g &l TH1 i S o formIg
398 U TAIU T 3T(ATS ThUT TteTehsH g0 faal
TGS H AT faa! 2ehur IiIfTdT st Thet ST=SH
o | meft st @t ST SHfeT w-sgaER |
&8 =1 I o o Toru Wieantea foparm T, uferentor
#1 Fahi hI HEEE 3R AF wriTT T F IR

A 1 qen Tewilies w9 # Rt wan § wgrd 1
Td FHrEterRiA oo (Aifdw) it gEamast ¥ f5=d &
TR hl icaTted foha | 3Tiaiteh favmt g o oft
sue hl TS, a9 faedt @ SAUSh qer IS 9 e §
3TaTg i off SaEe & TS| 31 7, 2024 1 99T
rafer & foru fe=dt wamem o fe=dt fewaur 55 gfaera
3 30 wfcrerd = @& <l gt | U 82.39 Hfdwrd
3R 89.94 ufaerd W ®| fusct av it e ofwd
et TR ¥ 5.16 gt 1 gfg gt i 1 7R &
e ¥ 6.66 ufemra 6 ghg gt I TE| TOH FRTEE
g |eft &l o A1y sfd B W # sl gt
&I TS 7| STMEITRSITATE o GraTs & e U 3
fegt aefle wrfe g g W sraufaera fgam
foram | & TR i Ses % 32w ¥ foxfiw ad
2023-24 § 21 T YU ST Y|

IV.3.5 et s faframes i foem wftrestor,
e i 14 Toarsr, 2023 1 Y TThR gRT TSTHIET
H 3I0hE R i 2 G T aTel TS shifd IR
% SIS/ feer/ o /areTgdt enfe < goft O o
2022-23 I 37afer < fIw 71 & # FAT R I
FTT 2| STESHAREITITTE Sl TSHTHT o HRITe= o g
TR TSI iz Al (S), 2eeTg gRI gom
TR e oRAT T 8| eI < deaTae | TRt
fafira gfcenfirarstt & = siféremfart @ g S &)

IV.3.6 TUHTE & et HRTAA] o ol STEITETATS
BT Teh TSTHTST dehrTehl AR =T TS fe e 03
S, 2024 =1 foRam TR 3He fdfcE AU %
TEE Rl o TAUTHT AR T HH=1E 2q
&) wemad) afcnfiran o1 e oft fomam ) 3T
1 B 27 FFER, 2023 hl T b HEEd HEATAA!
% AP 9 FHAT gq AT B T
gfaeifirar 1 stEeH ot TR T TR TSt
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FHRTA |l (%), st 76 & @ 779
BHTE! SI3hi H STSHREITSTS < 3N i sfereniiei
A TRWIATAT 61| 36 W1y & TehE o wlt wfE
| SRSt [ SR § SeTREusTs g’
GfshardT & TR shl T3 | SATSIHISTATS o TSTHTHT
fowm g feame 26 feger, 2023 = vRdE agE
HETEIR GEHT Tl eh, #eUiee H T ifd 37
squtad fawa v Afafy saream fear =)
AEANSTATE & Gralg 9 5 gl & swrfa A
ref AUhE hl qFi STeariies sSesh @fgd 31
wfafaferi § wewifiar gifea

IV.3.7 STEAREITATE & TREaH Heed Tfgd HeIvsses
IR [T AR gRT 14-15 Toawer, 2023 1 qor
T G g ifee wRdE TewT aed |
Tgafirar <t Tl sues erfaftes emdemdivens g
TSIHTNT T, T8 HoTerd, A SRR g 23 TawR,
2023 ! GaIg T AT Ui a1 He & o HIH
A T e e QR fordwor gEiE’ we 19
SHadt, 2024 I SE § ARG gferor qem gferor
TSI TR &7 o T & TSTHTST HHe Td QR
foraor urie’ # gt < ) sues sifafe S
IATH HEWY, YU HETAT gRT e 15 1=, 2024
w1 fegt o wfosy < dfen fowg st w-
feathia stfee wrdla &t aftmr & off geafiar i
Tg|

fe=dt ufdrgron

IV.3.8 <hH=TEl s fa=d 9o 3= 3 ufsteror &
AR I Tomdlt T & T 1 31@aq foram |
foRiy ®9 ¥ SEeRT ITANT HHETNET 1 fg=dl wferor
M, TSN [I9T, T8 e, ARG SR R
TETfTd TS 3R UG % UTieroT shrishAl &g ATfHA
i % o fopam T 2023-24 % R 26 FHH=TRE
W IF AR I fodl W gier e

Tf1ETT & foTu e ® AR STaeEi o 31ef wfviaon
0 A ATl Gft wH=TiE o AHed Yee feRa )
LIRSS H 9TTd JI&A0 o6 foTq WHeh <
TraeH TR T 81 f&=<) o T < aqma & & 3T
T = @ SHh TIRIE0T o gRT 12 =TT i frfara
ERIRIDI]

IV.3.9 3Teaet HaTed <hi sreaerar o avft fawm-vgat
1 GEEl o ®9 H Ad Y TSN A= GiHfd
T34 feman T B e godes fammdt o wfiam Saeht W
IS T TR | USHTT iR affaat T8
feeht ratea afi gers e srrfera  oft mfsq <1
3| ST o i< @ "afya e o ufifaa s
T 39 eHfe hIHhIS | &l 1 ATereh sq19eh TN
FH & fofu e 6 ggEar ¥ &= w3
FHATEh TN i AHaTel 3 Tghadi 1 3
JARTE HH & foTw 5w Srsmenst =1 Fafia w1 9
FaTerq fem T 2023-24 % SRE deUeng fedra
T HEATAT o 148 HHATT ol 37 HRNMAII &
ey & gfSterer feu man| fEd wrivene 1 SR
T ot ety saie™ o gag anfia wrie d
fora | et rfemenett & A T weeft fam,
&=t & v & foru S anfds e o am=
et fewqur (Aifém) < wmmft faafa < 8)

TSTHTET HrEaa= ot e

IV.3.10 99T T giufa g femes 26 13, 2023

ol IMEANEIIE & =5 el & ST &1 T%d
TRl fFeror foperm | 3es rfafics gam wRe

o TSI fa T 3 ®edl - A 2024 T 99 SR
% Al fquETi < STcmar gos & SRied 3R |18
feght et rte™ o1 Termarh fFrferor femam)
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&=t wmaTe

IV.3.11 STEANSIUIE & JIH HEE o &
HETE W 14 @ 29 fder 2023 9% & q@aEret
HARIT T, TS 3gTed A1 T8 Tsd H3ll 4 o5
o Sft R0 Sheiarehd ¥4 T SAfEe W™ TerHT
T, qU § o TRIT| e o |t i 39
3gTe THIE o Aiefl 59| 39 qEdrs & eiH, fBdl T
R urt sw=nfeEt & faw gg ufeifiasn- e
TG, HEHT e, IS, TSI Hifd wa f&dt fevau
TR (I9 HRTveee Td I IS 7)), T, fodl
qTyur, g, i, 1iqul fEd weg wa fomiw
G o HIEAH ¥ TS facl ST ol ASH
foparm )

STSITSITITE & T HATAT o &F hEiaal §
&<t qEarsT w1 SRS foha TR, TEaTeT § g4t
JERR SfiaH Tt fawmT SR Faiieeh Saumhmar e
aret favmT =t ot qRERa foRam | wEETe W JHI
TaTE | 92 stfersmTia it 2 fawwii 1 gueshd foman
T T %A T6dl TEdTg I STRISH H9d g3

A g

IV.3.12 STEIARETTE gRI Ffd UG 3TaTg
TTFEI T HatY 2.0 T FART i T IHeh! A
ITIATG ST Wl FG& i oh [T haed 2.0 H TSiIehul
foran | &=t =1 weEn o % U W A wE
@ % g foret 78 69 Tl gEash, seTHEiuas
% gEqepler § |fmafera < T i FRer & ad f&d
JEdAhi < Soe | glg 1 ST & 2| ST STTeehdT S¢H
% 3ew 4 ot wreiferg fomant st Tt ofie e e
T § IUAd hUH H TSI 9w 3 Ffsharar d
TN YeH foha| STENEuaTs | $a fosme =™
&1 50 wfcrera & 31feres <At iy fedt o arfier et
ERCRIEERE I I

IV.4 FEAT Stenfireht

IV.4.1 3 TUTelt i Heral R IHTEHIGT hl
3TAH 9 < o0 AR Fafda Sfaagdr o T i
Ugel % &9 T AR I frfafad vt 1 E:

wraETa fasewur-ugh afEen (shodt)

IV.4.2 =agm faswur-ugha afensmr (sfiudt) wea
(emwarge) fafames et & fore smdemEieTs
T Tsh TdT Yerdl o Hieqq o foaefyd i S=ntaq
YN 3| g Sfudt 2.0 SIS il TgRan 3
2T & TURY (i), TEEEH TATAT (HIfeie),
3R s fofam (SFereqfs) wme s H Sl g
sfirendiett 3 fofire gegafdet @ 9= gHar <21 i
ST gl R R wiaerur o fore foman et 21
YT & 1Y Hegal W@ H 3 IMEAREuaTs |
ATIHII ATANF HRYATE hl TIATAd o9 | qql
3ok g caild FuiEe ¥ qrefiar oe § sfiudt ggran
Al 3l

HHE EIYA T899 JTet (TISTRUATH)
IV.4.3 TISTRTHTH ITTTANT hl HEATCHRAT 1 FFEH

i 2 fashdl ol FEfcfEd o fofe saer (steife)
feam mr 2:
YRR (e Ug) Jenfiehl & &9 4 i
TorepE 3T w9,
SEhITT, dsiel 3T HISTSS BIAT ST o ATEH
T ST T JAY 7G FARERT % foIU uw
gftssha, fafem gonfort it @memt < @19 9w
fopar S wrehraTen (fearse Tifeesh) TRIhT Sethd

39 HUAT |
AN AT
IV.4.4 a¥ & M, F=fafeg nfafafomt 6 w:

TG SIS GSHT, SATETHT, SATETHCAN SFIE %
e waTEmE it Tme|

aTeRatei & foTu geaT S Arger gran

IV.4.5 STTSIRSITATE A SHTRATAT o foTT F=aT iR

TTEeR e vq Fefaifed veel 1 € / hen oM 7
Frafafed seva @ v safda e &1 e fmn
W%:

msssssss  Annual Report 2023-24 ﬂ



fafafia wxeamsti (3mE) o dser gran fawai
=t TR T wa e % |y deg fowe |
1 fofammendiett it TTftreston o @1 S8t
=T W& T

aTftyeh offoT crET-udter (Tue) sl Jma W g
% fou sfmmeratet & ary af¥g SadH & g
SHTRATSTT <hl STTEE L& Sl TSled HLT|
HISE HATHIST o TRged H U It ae
TTZEX L& AR o JTgHR Jag o G |
sHERdle @ Ty g €9 9 T9eh W@l

TSRS & T ST ga feanféar, feren
07 318« 2017 <h1 TEfer o forw nifea @it 6
THHIRET & STUR W, T3 AT STTEAREITITE
AT TR TTger gean feunfadw, 2023 I foma
T §| Tt s gerafdat w3 femtid %
foream & @ T R

ATSANESILIATE 4 IAAE AYAT IWTAT 3
Srenfiferai § saffed smmemehret i fafid &9
T FHIT L qT SHT ITNT hl ATgER G
Tfeyfd TR ATETq-He-ardT 1 3T 3T TSfea
1 o {0 Suge aftad gae & foe ame
gren gedh Tl wfufs &1 meq fe 21 =
afufa ¥ foxfier & & wfafafy, smepredifirm w
-3 & yfafter i 7|

IMEANEITHATE Wgcaqul Fa-T A T
(Haméars) & w9 H SRt [/ @
TEATAT I UG i o TTC TE TSt

(TS HETEqel T A T T b
% 1Y Gk 9 ¥ gH L @ 2

HATANR FIAT R ATFER G&AT T Ggg et

IV.4.6 STSAREITHTS I HTSR GL&T hl AT Hid
% fore sraUat i 9g= = 3= &g
% fofu, STEANSITE & ArRIigE 3T 3Tafe
ST b foTT 31 ST Sediel (STaferadt s TR
IR ST qiequr) T T=TeH foham T

IV.4.7 ATEIREITTE 1 yomferai o ufskaneti

srgferdarsti 1 qg= A 3R 3% e sig

H o [T SAEINEITSE hl JAYd T=AT FI Th

@WW@WMW (emfee) wanfora
|

IV.4.8 STSIAREITATE 4 I 2023 | Aaieh gl
&I Jee Jurel! (SATSuHTHTd) Hifd S, ﬁmﬁ
STSIANEITITS hI TTELT L& ST AFHATS i ASTed
e o foTw g gran Aifaat st afshamd qen |
Tehe gaY I fifzd B

IV.4.9 HER Wre-fagm (815si9) R Haam
TGfaEl o Tag § USR] 6l ARl § IR dH
% ot g SrEekar fegm (Hi9El) @9 3tk 3=
eI v fafid ' @ "erfera o ™ §)

IV.5 &

e ad 2023-24 o forw wifereRtor & @Td d@w fohu o
w® 3l fam ad 2022-23 & fau g @
MEIAREIT ferfem, 1999 i grT 17 % HR TG
% Hug W )

IV.6 STTHR-9EIH

IV.6.1 STSHLSITITS TTIRLT o TSN, ST HATEHR
Ty o Feel, YA gergshr Afd, foxd= gernd
fovm (foa womer), wmwiersh afufa % ge, o
fuTehdieti it weEfdal i 3k e HRieH Td
eI o TIU; q7 SAEITREITTE o IferepriE 37T
AT shT GEelg EIH h Ik oAl o PN FHagul
o T a1t wre S7R FTfdsh Fawn 1 fireieg
HET AR gl SMEITRSITE AR o e,
E, SATEETR et ST Taug sy wiaems g
(STSUIMEHE) dfgd 3191 Uiwgl o wiegw | S
IEE & WY g JAWHT TArE bl off Tmr-
T W G T 3ok oI TN % fofT o1 o
IR AfffEd s R
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feremor 1

T U8 il Ay gt

(Sfdvra o)
®.9. AT 2022 2023
Sfiad | R-Sfem | Fad e |[TR-Sflaw | g
AT
1 JUET 2.6 9.0 11.6 2.6 9.3 11.9
2 TS 3.3 4.6 8.0 3.3 4.7 8.0
3 IS 2.1 1.9 4.0 2.1 1.8 3.9
4 TfeFeehl 1.1 1.3 2.4 1.1 1.4 2.5
5 TSI 0.2 1.8 2.0 0.2 1.3 1.5
TWI-TT Y& — TR
6 gfeor aThieht 9.1 2.2 11.3 9.2 2.3 11.5
7 |¥* 8.1 2.4 10.5 7.1 2.6 9.7
8 e 7.5 1.8 9.3 5.7 1.7 7.4
9 B 5.5 3.3 8.7 5.5 3.2 8.7
10 |Hieis 1.2 7.3 8.5 1.2 7.2 8.3
11 |3t 5.8 2.2 8 4.9 2.2 7.1
12 |feaesets 3.0 4.0 6.9 2.9 4.0 6.9
13 |e 2.4 3.5 5.9 2.1 3.4 5.5
14 |¥= 2 2.8 4.9 2.5 2.8 5.3
15 |t 0.2 1.3 1.5 0.2 1.5 1.7
16 |9>c 3 0 1.2 1.3 0.1 1.6 1.7
17 |== 0.3 0.6 0.9 0.4 0.7 1.1
oSt wera
18 |dmEem 8.2 3.1 11.4 7.1 3.2 10.3
19 | cferor sifem 5.4 5.8 11.1 5.0 6.0 11
20 | 7.4 1.8 9.2 7.4 1.8 9.2
21 | 5.9 2.3 8.2 6.8 2.1 8.9
EBELESS 3.4 1.9 5.3 3.4 1.9 5.3
23 | HAtsE 3.7 1.3 5 3.7 1.4 5.2
24 | reeferm 0.9 3.3 4.2 0.9 3.3 4.2
25 | vmar 3.0 1.0 4.0 2.8 1.0 3.7
26 |=f= 2.0 1.9 3.9 2.1 1.8 3.9
27 | fiete 0.8 3.0 3.8 0.4 3.2 3.6
28 |3SHfEEN 0.9 0.5 1.4 0.8 0.6 1.3
29 | TR 0.6 0.3 0.8 0.5 0.3 0.7
oy 2.8 4.0 6.8 2.9 4.2 7.0
% 32T FASt a9 2022 3K 2023 @ Gefea 8
# Se1 faefig a9 2022-23 31K 2023-24 @ Gefed 85
Te: w1 da @ Nm (SR STer 7) S A (AR Sior &) F 9T & 9 & 7791 17 81
gia: feg @ gedies]e & 9e) 3/2023 317 3/2024
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feremur 2

S| 99T i AUy gon

(quwet 4)
.9, ATk 2022 2023
Sfiad | R-Sfem | Fa e |TR-Sflaw | g

AT
1 JUET 2017 6868 8885 2136 7504 9640
2 TS 1840 2552 4392 1759 2507 4267
3 IS 184 168 352 207 183 390
4 AT 29 252 281 35 190 225
5 nferent 118 146 265 154 197 351

TWI-TT Y& — TR
6 feaesets 2730 3634 6364 2832 3998 6830
7 e 4203 976 5180 3202 983 4185
8 Ih 3669 1111 4781 3466 1294 4759
9 Fretets 657 4074 4731 724 4497 5216
10 |»™ 2239 1339 3578 2431 1435 3867
11 |[SE 1182 1699 2881 1106 1804 2910
12 |zt 1966 750 2716 1878 830 2708
13 |[== 601 832 1433 835 909 1744
14 | gfeor 6T 614 149 764 577 141 718
15 |93¢r o 14 393 407 19 454 472
16 |2l 21 133 154 27 197 224
17 |== 47 87 134 57 98 155

ufvrET uoTa
18 |fmgR 6074 1489 7563 6264 1536 7799
19 |dmgeam 2656 1006 3662 2285 1022 3307
20 | cferor shifee 1705 1836 3541 1635 1968 3603
21 | smeefemm 609 2149 2758 584 2174 2759
22 |SmaE 1942 748 2690 2245 693 2938
23 |=ficle 373 1395 1768 205 1533 1738
24 | HAfIET 432 159 592 425 165 590
EREE 255 234 489 274 234 508
26 |Ugeis 235 134 369 244 140 384
27 | wra 70 22 92 70 25 95
28 |ZSHBEN 43 26 68 38 28 66
29 | difeREa™ 8 4 12 7 4 11

fax 354 499 853 361 528 889

% 32T FAst 99 2022 3K 2023 @ Gefea 8

#3er fodfla o 2022-23 3 2023-24 @ Feifera 8
e oftar Tea &t SR ( aﬁﬁaﬁmﬁ{raﬁzm%aﬂm%mﬁwm?
gia: feg @ gedies]e f&mr 9ea) 3/2023 317 3/2024

_ Annual Report 2023-24 m—



feremon 3

Sfram sfrareratent grn fofea tiftrm (wma & eiew)

(T #g ¥)
. HT ShuHT 2022-23 2023-24
1 Teh! 8% 3IINH Toifies: - 36.52
2 Afecy forgan & Ag% vy ol fafiee 15,069.69 17,260.12
3 TTITH %held A5 SWRE hu-] [AfHes 2,289.00 2,697.37
4 fTaT ATEH SIART hu1 A 1,317.45 1,346.86
5 OIS STTAATST ATEH SIARE HUAT fAHeS 19,461.43 23,043.04
6 T A1EH WA Syl fafids
(q@ ® WA AEH & 19 & JHT AT ) 369.95 430.91
7 AR THAT ATSH STING HU! foifies 2,920.58 2,908.30
8 H TEUESH ATE% AT AT fAHeS 7,197.38 7,128.70
9 Shige THIH AIE%h S9INY fdafHegs: - 97.00
10 TSAdTEY SUfhal A% START Ul feftes 1,690.47 1,932.09
11 R T AEE SRNT ! S 1,758.01 1,810.54
12 M fefSte as® sy fdfieg:: - 426.36
13 TISIUHHT ATEH IR U1 Al 57,533.42 63,076.48
14 | omiEherseiens yShea deh svaid wul folies 39,932.78 43,235.64
15 3SATHE ATSH STNG HUH! IS 6,074.53 6,973.83
16 i Aiggl 3VINH U+l feftes 15,320.46 17,708.38
17 Ao ATS% YA hu1 fofiee 25,341.91 29,528.97
18 fiuefl HecITs® AE% Seal SRE Ut fefids 8,785.21 9,732.28
19 YTHERT A18% IR 1 fAfies 1,495.39 1,919.38
20 Trame ot <sw svana S s 5,122.10 5,536.90
21 TENT 3T 18 SYIRH ol fafiees 44.19 -
22 THHI3TE AP ITART Hu1 feAfies 67,315.60 81,430.64
23 ST ATEH WY HUT [AHeS 2,546.40 3,507.54
24 TR I -3 5% SWIRE Hu el 5,746.37 6,717.87
25 22T USATSU A8 STARE hu! [0S 20,503.50 25,691.82
fsht e 3,07,835.83 3,54,177.54
(16.34) (15.05)
26 AR Sfted ot e 4,74,668.14 4,75,751.92
(10.90) (0.23)
3T FA 7,82,503.97 8,29,929.46
(12.98) (6.06)

Tie: ®Ive § 3T 70 ke fawet Iy #I gor & yiawa & gig g 31
#Tep] AT5H FPIRY [o1HS TR HISe Tady A15% $9IRE [o11Heg &l 31.03.2023 Pl SHTFHARSITSE & Tof1o(0 JHTITTH ITH §IAT 3 R

7 fefore 15w $7ANE [T @l 09.06.2023 I (eI & G101 JHTOTTH ST §3T 81

S$TERT 31T 3% 39IRT FHUHA! Al (TqsuAansdl) &1 a7 AT HRITR MFIRITATE gRT 3797 37T fa1h 02.06.2023 %
TEa THHAISTS 5% FARE BT [71HeS (THEA1ATS AT5H) Pl FEAIART el ST & 37K fard a¥ 2023-24 % 1o7q IRk S7/G=1 &
TTIETASNFH & FeIfera ST/ a1 Ifaer T8 81
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2023-24 < feu Sfram swr swufaat o1 dag 3R sEag fvam

(FaE #)
%. | ot st wag tftem sy Hfiem Fa difwm
.
Tuw THet EeilkCiEicau FA oM THA Eelficcicicau| A pou) THe | T FA
EL] Ecuie) shfiem EL] =T ifirm
(o T (o (vom =
+ TEH) + &) + TEH)

I | s i e - - - - - 037 36.14 3.52 0.00 36.52 037 36.14 36.52 - 36.52
1| e g S 3w & 007 15006 23083 18999 42080 250768)  35L17| 56885 728045 13,04930) 307175 482093 8099.68)  9.160.44] 17,0602
3. | U ew wEE e %5 195.8 299.88 495.69 37.9 §23.66 318,67 361 704.88 1,168.84 1,873,711 57448 626.0 1,200.57 14980 2,697.37
4| e T s F 3 169.65 9.9 178.94 U7 4611 147.44 31.48 17891 L84 92075 317.09 40.76 35185 999.01  1,346.86
5. | a9 ofoET AEh W @5 2,438.89 480 2963.78|  4075.43)  703021|  3809.30)  470076) 853007 74T 16003.84) 6268200 520565 1149385 11,549.20)  23,043.04
§ | @ g% s F e

(% w7 T % AW B T T ) 010 025 0.35 5.6 55.98 136 104.02 117.8 257,66 374.94 13.36 10427 117.63 3138 43091
7. | T s s e ffie 9.8 16.11 11439 188.85 303.4 U1 141.57 66634 193872 2,605.06 623,05 157.68 8073 L1757 2,90830
8. | W v s S 652.16 15.60 66777 151530 ,185.07)  LOALTI|  LI9L60| 2283310 23| 494563 169387 120721 290008) 42762 71870
9, | e ww TG A fufives 0.00 0.00 0.00 0.00 0.00 0.00 97.00 97.00 0.00 97.00 0.00 97.00 97.00 0.00 97.00
10, | ToverE R @G e 55 0.4 £2.16 134.40 135,67 37007 48m 5.1 39 180 15600 5100 6138 838 13| 1,932.09
I | W S e s im0 61.59 3.46 65.05 4.4 129.29 533.41 1072 s LTI 168105 595.00 14.18 609.18] 10035 181054
10, | ™ fefve omw smie fofeex 0.00 0.00 0.00 0.00 0.00 6.4 203 463 0.00 426.36 6,04 49032 426.36 0.00 42636
13, | e s e R 384458 236959 62407( 831879 147309|  7266.04) 1615095 13AIT19]  24.92633) 48385 1,110.82) 18,5205 2963136 344502 63,076.48
14, | oo e o WA | 05864 L0809| 560993  13980.91)  19,590.84|  3,502.90] 936600 1306890  10,57591| 364481  T03LS4|  1L,64708) 18,6782 245682 4323564
15. | e wgs i w fofes 9413 §7.83 WG| LISLO| 133425 1033200 15086 2,503.05| 284652 54%938| 13033 Leange] 297501 399881 691383
16, | i wfe oG R A fmes | LSILAT)  L0S33| 200480 |  14347| 433826 254045)  S2L60| 575005 T618.07) 1330002 436192 420493 865685  9,05L3  17,708.38
17, | o o swie s fies 2,469.06 6.4 25820 464647|  TI8467)  442034] 406436 848491  13859.40)  20,34430[  688040( 413371 1,08.000 1850587 29,58.97
18, | i How® St @R .M. 764.13 14.16 §88.29 1,137.18 2,005.48 1,649.05 §72.66|  2,50071 5185000 7706800 241318 9.82 3410000 632008 9,72.08
19, | e s e wE (s 19.19 147 20.66 21413 4.80 169.30 91585 1,085.15 43| 18438 188.49 3 L1058 81357 191938
0. | e o @ e . 260,88 9.8 mi 45| 1,043.16 91831 .37 957.68]  3,5%6.06|  449.74)  LISLI9 49.19 13038 430651 5,536.90
1. | ww ffen T gim e e - - - - - - - - -
2. | v aEs e e fifics IL3S7.74) 230.72|  1386L46|  26765.53|  40,66.99) SIS0 184685 2437685  1642679) 4080365 1747574 20762.57) 38,3831 4319033 8143064
8. | fm ww e e e 47.9 1931 61.07 0.7 9.54) 116614 637.16)  180330]  160670)  341000[ 121400 656470 180057 163697 350754
M. | = IR - S S 3957 61.09 436,81 0.0 81983 128859 13TLAL| 2,85981)  29%3|  5%04) 18843 163230 331682 340125] 67187
25, | T T T S aw e 3,291.03 18795 34798|  381L10[  7,00008) 442058 00881 541030 1298235 I8AOLTS|  TTIL6L|  LISET6| 889837 1679345 25,6918

it 7 006533 1088L10| 4364644 TLI8386( 1,14,930.29) 4370454 68,383.08| 11208762 12,1963 2,39,47.05|  T6,469.87)  719,064.18| 1,55,734.05 1,98,443.49 3,54,177.54
2. | e et dm fm WO 36040 44739 200013 653050 3826998 1,79.934.03| 2,1820401 2,50988.39| 46921240  39,037.95| 1,83,633.45| 2,0,671.40) 2,53,080.52| 475,751

T FA BSBI0|  1458053 | 46,093.83)  TBIS99|  L2LA69.81)  SL9AS  248317.00) 33031163 3,76,148.00| 7,08459.65| 1,15,507.82 2,60,897.63 3,78,405.45) 4,51,54.01) 8,29,929.46

U] TTEH 3R [fies 3k Hise @y ars® svang fifide &t Sferdor & 31.03.2023 &1 Gfieor FaT9rTs T8 37 8 3R M f3fore amsw sy fafide &t sferdor & 09.06.2023 1 GAHT FATTTT 16§37 21

SoerT 1S ATEE FTART HuH1 S (CHATSTASEET) HT e AT HRITR ATSIHRSITITE gRT 3797 7R feres 02.06.2023 % T8 CHeASATE 5% 37ARG 91 [7iee (THeAATE T15%) &1 gearand fehdn rar 8 31K faey af 2023-24 %
1o IRITH SeT/q=AT § THATFCASNEH & Fafera SeT/q=AT1 Aive 781 &1



$2-€20¢ Hoday [enuuy  —

Terawor §
2023-24 = foru Sfram st wufai &1 ganr g Hitem
(X +lsg )
Hag (Jathen R FHE)

THR TR-WTT & gu TOH |E o A Rl
g aY | TR THA FA | VW a¥ | AR THA FA|  FA AW T
EILED - - - - - - - - - -
ey (0.00) 132.23 - 132.22 - - - - 132.22 0.11
EIEE 29,870.16 | 63,303.29 | 13,285.36| 1,06,458.82 - 0.64 - 0.64| 1,06,459.45 87.64
ENE] 3,643.12 9,939.75 1,295.17|  14,878.04 - 0.09 - 0.09] 14,878.13 12.25
et - - - - - - - - - -
3l 33,513.29 | 73,375.27 | 14,580.53| 1,21,469.08 - 0.72 - 0.72] 1,21,469.80 100.00

e R-TT &d g W AW oA AT gt
YW qY | TEIHR THA FA | UYWAY | TEHTR THA FA|  HA A gfaera
ElRED 3,190.58 2,446.63 | 30,738.72| 36,375.93 - 2.16 - 2.16| 36,378.09 5.13
Ty 53.65 491.79 6.09 551.54 - - - - 551.54 0.08
EIEE 33,563.31 | 83,806.95 |1,05,673.10| 2,23,043.35 | 40,561.56 |2,87,305.48 5,563.76 |3,33,430.80| 5,56,474.15 78.55
ENE] 4,302.51 2,947.77 | 1,04,148.72 | 1,11,399.00 145.07 993.24 28.83 1,167.13| 1,12,566.13 15.89
qiEdt 45.83 51.62 2,138.99 2,236.44 132.02 102.39 18.91 253.31 2,489.75 0.35
£ 41,155.87 | 89,744.76 |2,42,705.62| 3,73,606.26 A 40,838.64 |2,88,403.27 5,611.49 |3,34,853.41| 7,08,459.66 100.00

Hag SR auag (Jafher IR a9g)

TR TR-WTT & g0 THH 9T o 9T T
oUW aY | TR A FA | TUW a¥ | TR T FA|  FA AW TfeeTa
ElEED] 3,190.58 2,446.63 | 30,738.72| 36,375.93 - 2.16 - 2.16| 36,378.09 4.38
e 53.65 624.02 6.09 683.76 - - - - 683.76 0.08
St 63,433.47 |1,47,110.24 |1,18,958.45| 3,29,502.17 | 40,561.56 |2,87,306.11 5,563.76 |3,33,431.44 6,62,933.60 79.88
IH 7,945.63 | 12,887.52 |1,05,443.89| 1,26,277.04 145.07 993.33 28.83 1,167.22| 1,27,444.26 15.36
EECKl 45.83 51.62 2,138.99 2,236.44 132.02 102.39 18.91 253.31 2,489.75 0.30
gl 74,669.16 |1,63,120.03 |2,57,286.15| 4,95,075.34 | 40,838.64 |2,88,403.99 5,011.49 |3,34,854.13| 8,29,929.46 100.00

Fie: TERT 31T AT5F IR FH9H1 [T (THATTTATH) & G ST BRI SRS ZRT 97 HV fe1% 02.06.2023 % T57 THAATE AT5F IR FHa1

frfics (wasters crs®) i geaiaiid foar ST 87 8 3R fad af 2023-24 % 70 3R Se1/qe1 § TqaTsuassdt & gefera e1/geqT e 78 21



feremut 6

e sfrur sufrat 6 stRdt v gt

(% g )
%. | o s Jae | WHINE | 31 AN T fereft ferett
H. 2023 T awa | 04TR | TR/ e/ | fEw %
Frave ECKED

|| ol A% ERE e - 140.05 140.05 140.05 - -
) | onfee forgan T g SvaRd .o, 1,938.23 48.28 1,986.51 1,013.12 973.39 49.00
3 | o et A% SR &, 800.00 - 800.00 208.00 592.00 74.00
4 | refian ASE SHERE FH s 2,189.90 - 2,189.90 569.37 1,620.53 74.00
5 | SO MferET T S &5 150.71 - 150.71 111.52 39.18 26.00
6 | S % SvERE ST fAfes

(T8 H W 5% o A8 & FHT [ ) 1,477.73 365.00 | 1,842.73 | 1,842.73 - -
7 | et v T SR S fafies 3,706.20 135.00 | 3,841.20 | 3,841.20 - -
§ | H ToEETH A% AT .. 950.00 - 950.00 703.00 247.00 26.00
9 | shise T TEE R fafegs - 168.00 168.00 43.68 124.3 74.00
10 | TScaTEE A A% $vEiE .o, 915.55 - 915.55 687.43 228.12 24.92
11 | PR THRel 5% 9ARE o forfies 2,445.82 153.50 | 2,599.32 675.86 | 1,923.46 74.00
12 | m fefore omew swany fafiee - 121.19 121.19 79.08 4.11 34.75
13 | ToSiueH! T SR St s 2,149.40 1.54 | 2,150.94 1,501.11 649.83 30.21
14 | s TR TR R %, 1,438.57 205 | 1,440.62 899.34 541.27 37.57
15 | Sfeameed s v e fafiee 754.37 - 754.37 558.23 196.14 26.00
16 | wiee ufeg svaia wo fofies 510.29 - 510.29 510.29 - -
17 | Ao A% R B forfires 1,918.81 - 1,918.81 1,918.81 - -
18 | feelt HeeTs® o Sfean S . fot. 2,012.88 - | 2,012.88 | 1,008.27 984.61 48.92
19 | ymfie 1% SwERE e faties 374.06 - 374.06 190.77 183.29 49.00
20 | fromm Fwi A 3w S e 1,196.32 - 1,196.32 610.12 586.20 49.00
21 | W e AR SwERE wu ffee 232.00 - 232.00 232.00 - -
22 | THIITS g SvENE ST foafes 1,000.89 0.57 1,001.46 733.14 268.33 26.79
23 | o e SERE S fafiee 177.85 1.32 179.17 137.91 41.26 23.03
24 | R A TE-5 TS 9T .ol 338.96 - 338.96 183.25 155.72 45.94
25 | 21T UITET o AR St feafiee 1,953.50 080.00 | 2,933.50 | 1,496.09 |  1,437.42 49.00

Tt et 28,632.05 | 2,116.50 | 30,748.55 | 19,914.39 | 10,834.17 35.23
26 | vt S s fm 6,325.00 - | 6,325.00 | 6,312.91 12.09 0.19

FA 34,957.05 | 2,116.50 | 37,073.55 | 26,227.30 | 10,846.26 29.26

#TH| TI5H FRY [HS, Hise Taq 5% svaNd [7ies &l FTeahtol & 31.03.2023 i G101 JHTOTTH ST
83T & 3R 7l [8f57e @15% 39Re [e7fids &1 FTferestor & 09.06.2023 %1 G107 JHTITTH ST6 §37T &1

_ Annual Report 2023-24 m—



HIYARUT TS TR ST hufai T Hehel Tedel e (URa & Hial ud a1l

(% +is )

.9, | =T o 2022-23 2023-24
1. Tehl SIS 99RA fafies 1,509.41 1,870.28
2. TS SATAATS T SR 1 oAt 15,336.64 20,472.68
3. TTATHSAH THUH T 3ARE ol fAfies 6,155.99 7,532.89
4. R ST $tean $vaRe et fofies 4,546.24 4,910.90
5. m fefore s svana fafies. 6,160.08 7,941.09
6. TEEUHE] T ST 39Rd Sl fafies 16,635.81 18,567.56
7. ATSHNTSHATE SIS ST 3398 ol fetfies 21,025.09 24,776.11
8. SWeh! IRl ST STARH whu1 forftiee 9,870.95 9,835.08
9. iTeh Higgl el S9ANE ot fetfids 1,134.09 1,587.11

10. | @@ SR svaRE fofes - 568.50 -
11. | forerdf See s fafies. 1,957.33 2,155.03
12. | 9 CoEieTs SR SARE Sl fdfies 2,534.12 3,044.19
13. | 7t st seanw fafies. 70.59 70.48
14. | &N el St v sul fafies 379.94 295.89
15. | ficmw S swaid s fafies 10,339.01 11,688.82
16. | Td goW S-S S9IRE ho feAties 3,379.75 3,637.10
17. | uoeiensg SR 39aid sl fdfies 10,828.40 12,553.57
18. | fitm SR swaid st fafies 2,265.78 3,036.05
19. | 2TeT URAES St $9aRE el fefies 13,176.01 15,090.90
20. | IS AN A SRR Sl fafies 4,103.09 4,622.19
21, | 9 S SvenE et fafies 533.51 833.80
fsft e i o it ga 1,31,941.83 1,55,090.19
20.22% 17.54%
22. | 99MS 39ERE et fefies 15,205.85 15,180.29
23. | = sfean waRE Sl TS 37,482.04 40,363.83
24, | oM svand ol fofies 15,992.61 18,794.13
25. | gAT3es sfean svAnE et fafiee 17,644.31 19,852.96
ATaSIeh &1 Y S wruEt B 86,324.81 94,191.20
10.20% 9.11%
26. | Witthe=r 39T HU-T 31T 3t fofies 14,619.79 9,940.58
27. | v it o T fm fafies. 1,197.53 1,270.77
farfore deRal e 15,817.32 11,211.34
5.12% -29.12%
28. | erfecy foretm Tameed sftmr ot fatfies 2,717.03 3,701.32
29. | ¥ Feu sy fofee. 5,141.53 6,864.46
30. | el 2o TS TATES SWRY Sul faites - -
31. | wiodTefE geu s9aRE el fofies 1,359.79 1,691.49
32. | AW Bey svEny fafiee” - -
33. | fam 9 Bew swERE S fafes 4,073.03 5,607.57
34, | fromE geu swEa fafies® - -
35. | R oY Ug UATSS SR Sl fafies 12,952.47 15,254.45
TSI TATERA SHTehal Hel 26,243.85 33,119.30
25.77% 26.20%
F T 2,60,327.82 2,93,612.04
16.22% 12.79%

fevquft:  wfaerd 4 13Q 7T e fowet a¥ #I g H gig Ui
sftarenat gRT fawet ay & sTTwgl & /G, aﬁaﬁs‘g) R fo=r 781 fobar I 81
SATHE TR 99RT gRT AT 809 399RT TIewITaT T S
# fo af 2024-25 4 gft=re g& fobar som
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HIYRUT T TR ST hufdl ehl TSR Hehel Tedel HTHaw e (WRA o Hiew)

(% g )

w4, |dm s At g e W@ + Hu4+aAnn I T
2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24| 2022-23| 2023-24 | 2022-23 | 2023-24| 2022-23| 2023-24
I | v o e ffiice. (0.02) - - -1 659.96 | 830.58| 736.00] 898.09| 113.47| 141.61) 1,509.41| 1,870.28
). | SO ST T YR .o, 2,158.64| 2,394.95| 286.60 | 300.14 | 5,348.55 | 5,847.78| 3,372.78| 6,942.97| 4,170.07 | 4,986.83| 15,336.64| 20,472.68
3. | SICiTeTM THTH T S . o, 660.56| 714.92| 123.04 | 131.08| 4,345.12 | 4,963.53| 893.28| 1,104.16| 133.99 | 619.20] 6,155.99| 7,532.89
4 | IR S Sfen v e fofies 481.82| 55136 | 100.39 | 114.28| 1,701.06 | 1,740.64| 879.61| 1,628.20| 1,374.36 | 876.42( 4,546.24| 4,910.90
5. | M fefre st g fofies. 41736 486.95| 34.66 |  37.28] 4,000.27 | 5,471.07| 933.33| 1,605.61| 774.45 | 339.98| 6,160.08| 7,941.09
6. |TIEEH OT S A B s | 1,710.01| 1,795.96 | 219.85 | 186.36 | 4,644.38 | 5,275.35| 5,716.43| 6,538.16| 4,345.13 | 4,771.73| 16,635.81 | 18,567.56
7. | rgehemgeiens deTe S svERE d.f [ 3,050.48 | 3,368.30 | 74429 | 763.77| 8,582.27 | 9,633.65| 5,592.29| 7,116.74 | 3,053.76 | 3,893.63| 21,025.09{ 24,776.11
8. |3 Al T vARE ot feifiee 04473 970.02 | 302.13| 30542 4,133.56 | 4,371.25| 2,169.52| 1,646.03| 2,321.01 | 2,542.36| 9,870.95 9,835.08
0. | Ul T ARG FHI feafeg 7042 7898 17.59|  9.06| 51589 | 748.48| 483.37| 689.70|  46.83 |  60.89 1,134.00( 1,587.11
10. | & S e fofiice. -1 0.0 - - - - - - | 568.50 -l 568.50
11. | fowdl st et fofies. 82.93|  79.44| 3884 | 35.36| 1,382.55| 1,579.71| 313.01| 336.00| 139.91 | 124.42 1,957.33| 2,155.03
12, | H T T SWERE %5, 317.68| 31304 | 3326 | 3898 | 1,860.50 | 2,073.53| 251.99| S1L.58| 7070 | 106.96] 2,534.12| 3,044.19

13. | Tt s vt forfiis. (0.69)| (1.02) -1 1593 4355 55T 0.2 -1 7059 7048

14, | T el T S e fofieg 2029 1135 0.01| (0.00)| 273.66 | 189.58| 14.56|  27.93|  69.43 | 67.02| 379.94| 295.89
15. | frg s svarg e fofiee 1,004.32| 1,112.16 | 12847 | 137.57| 4,036.22 | 4,360.96| 1,560.54| 2,053.68| 3,600.45 | 4,024.45| 10,339.01| 11,688.82
16, |Te gom T gvane ! fofhes 29491 30111| SL66| 54.32| 2,470.94 | 2,571.83| 475.98| 609.98|  86.27 | 99.85 3,379.75| 3,637.10
17. | woeltas S v S fmes 1,618.94 1,817.73 |  84.02|  82.97 2,710.68 | 3,560.11| 3,293.86| 3,999.34 | 3,120.91 | 3,003.43| 10,828.40 12,553.57
18. | Som S SvERE F feifties 7960  89.31 2.01 2120 2,085.20 | 2,777.93|  60.78] 11980 38.17| 46.89] 2,265.78 3,036.05
19. | 2T TR T S .o, 1,880.38 | 2,074.97| 67975 | 67633 | 6,692.85 | 7,437.49| 2,770.21| 3,133.81 | 1,152.82 | 1,768.30] 13,176.01 15,090.90
20. | e S T 3R . 87 W1T3| 4649 S8.A1| 1,819.12 | 2,116.47| 488.88| $95.27| 1,525.73 | 1,604.61] 4,103.09| 4,622.19
2. | S A e foes 27200 3575 LI2| 0.80| 299.63 | 396.96| 197.37| 394.76| 8.8 |  5.52| 533.51|  833.80
st & et gt 15,046.44 | 1644310 | 2,903.17 | 2,933.96 | §7,590.14 | 65,963.05| 30,247.44| 40,007.47 | 26,154.66 | 29,742.60( 1,31,941.83|1,55,090.19
2. | Fe S e feteg 1,180.00| 1,180.83 | 275.94| 275.35| 5,087.80 | 5,034.95| 7,403.16| 7,448.94| 1,201.10 | 1,164.48| 15,148.00| 15,113.56
23. | 7 femn wwaRE o s 4,238.05| 4,393.58 | 977.83 | 983.98| 8,974.60 | 9,518.07|17,338.57| 18,874.60 | 2,955.00 | 3,226.35] 34,484.05 | 36,996.58




¥2-€202 HOdaY [enuuy  ee—

S, foreror 8
(T g )

%8, | ww it Lkl e wreg + i+ I a= Ed
2022-23| 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23| 2023-24 | 2022-23 | 2023-24 2022-23| 2023-24
4. | Siftes swE wu fofics 1,589.10 | 1,557.18 | 465.38 | 470.96 | 3,642.03 | 4,217.00| 8,747.80| 8,995.42 | 1,170.40 | 3,048.28] 15,614.91| 18,289.04
25, | Fes 3fen swancm s fefiies 1,880.54| 2,082.82 | 436,34 | 427.23| 5985.07| 7,047.27| 7,682.68| 8,48.22 | 1,657.47 | 2,047.42) 17,644.31] 19,852.96
AT & it w g 8,889.69 | 9,223.41 | 2,155.49 | 2,157.53 (23,689.90 [25,817.49 |41,172.21| 43,567.17 | 6,983.97 | 9,486.54| 82,891.26| 90,252.13
26. | iR S F A s ffis | | W | | a | | | A |14,619.79 | 9,940.58) 14,619.79] 9,940.58
27, | el e B TG o fefie. ST | O | W | AT | A | A | G| | L197.53 | 127077 1,197.53] 1,270.77
fafore e g A | A | A | A | www | wmw| @] @ 1580032 1,003 15807.32 11,2013
28, | anfeea foren wamees ot % fa. A | A | A | G| @m | @n | 2,717.03) 3,700.32 | @m A | @m A 2,717.03] 3,701.32
29, | R 2oY ST fuifies, T | A | ALHE | WA | A | G| S,141.53| 6,864.46 | WA | @A 5,141.53] 6,864.46

3. | i &4 Ug TeTgs 9 . Mo
31. |t g SwE e fofics AT | AT | AT | AT | AT | AT | 1359.79) 1,69149 | A | A 1,359.79) 1,691.49
3. | AT ¥ed v forfheer
33, | (v ) o 2oy SR .M. TR | G | G | G| A | AR | 4,073.03] S5,607.57| WL | @R 4,073.03] 5,607.57

34, | e 2oy S fifiege OO | WA | G | AT | N | A | e | A | oM |
35. | e 2 S Teils SwAE e feffies A | A | AT | AW | A | AR [12,950.47) 1505445 | @A | A ] 12,952.47) 1505445
e e e 3o T | AT | WA | A A | ew A | om | 26,243.85 33,119.30 | AW | W W 26,243.85 33,119.30
I am 23,936.12| 25,666.52 | 5,058.66 | 509149 | 81,280.04 | 91,760.54| 97,663.50|1,16,693.95 | 48,955.94 | 50,440.48) 2,56,894.7|2,89,612.97
fevquf:
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Terewor 9

HTLRUT, T 3R YASTHT huf-at shl Sferet IeR Yot

(T =0 H)
FA. | F ww 31 Wt TWE | I T - e
03 7 W WU T %
W@ | W (et
)]
wm | fm | @ | @
L | T o g fofieg 2146.00 | 30000 | 244600 | 2446.00 0.00 | 2446.00 0.00 | 0.00%
)| S iR T e e ffiee 110.23 000 | 1103 §1.57 866 | 11003 000 | 26.00%
3. | SrEem T TG g w fhee 29881 000 | 29881 | IM28 | 1195 29881 0.00 | 40.00%
4| TG e S i e 90480 | 30160 | 120640 | SO0 | 60931 | 1206.40 0.00 | 50.51%
5. | fafve v g fofiee §74.00 LIS | 81506 | 84168 B4 | 516 000 | 3.83%
6. | TR T S S O s 7078 219 9T 36091 | 35094 | TILSS 31| 49.08%
1. | s wne S s a e 91.13 136 | 49269 | 25260 000 | 25260 | 24009 |  0.00%
8. |gw At T e A foies 2878 000 | 78| M6 | 14103 | 2878 0.00 | 49.00%
0. | Bl Hieg e A e ferfieg 680.00 | 19500 | 87500 | 875.00 0.00 | 875.00 000 | 0.00%
10, | & T S ffieg 111,09 000 | 1129|119 0.00 | 11129 0.00 | 0.00%
1. |fodl s g fofiee 1086.23 0.00 | 108622 | 5574l | 5881 1086.2 0.00 | 48.68%
10, | T S S ) feIfics 246.67 063 | 26930 | 2921 0.00 | 25921 1009 | 0.00%
13, | o s fofiee 495,79 000 | 49579 | 49579 0.00 | 49579 0.00 | 0.00%
14, | T T T S R e 31112 23| 835|236 | 19509 | 39835 0.00 | 49.00%
15, | e e Sy e fofics 250,07 DI e8| 2613l 0.00 | 26131 353 1 0.00%
16 | T HeTH T S T e 449.00 0.00 | 44900 | 26940 | 17960 | 449.00 0.00 | 40.00%
17, | oslems T e e ffiee 215,65 T MR 1917 567|133 000 | 11.49%
18, | T sE a e 250,16 000 | 25906 | 1771 940 | 23011 705 | 22.92%
19, |7 I T S e o 994.46 000 | 9446 | TS0 | 25856 | 99446 000 | 26.00%
2. | A T S ww 368.18 0.00 | 36808 | 4074 | 12744 | 36818 0.00 | 3461%
M. | e e e 618.00 | 19300 | 87100 | 87100 0.00 0.00
et & 3 (%) 1,033.18938 | 1,064.86255 | 13,098.0519 | 1015654 |  2657.63 | 1281407 | 28388 | 20.09%
2. | s e ffie 9375.00 - 9Ts00 | 9375.00 9375.00 0.00%
B | e v a ffies 824.00 -1 8400 | 70400 0400 | 1000 | 0.00%
W, |3 e Fw e 4620.00 -1 46000 | 4620.00 4620.00 0.00%
15, | S s e fee 3905.00 = | 390500 | 3905.00 3905.00 0.00%
TS 87 3 (T) 187240000 | 0.0000 | 18724.0000 | 1860400 0.00 | 18604.00 | 120.00 | 0.00%
A (Fef+aere) (F4) 30,757.1894 | 1,064.8626 |31,822.0519 | 28760.54 | 265763 | 3M4I8.17 | 40388 | 8.35%
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... feremor 9

HTLRUT, T 3R YASTHT Shuf-Hat shl Sferel @R Yot

(T wirg #)
FA. | ww 31 Wt WE | I T - LEIE
2003 7% FW| 04 T %
ywm@| (et
ier)
win | fewo | @ | W
2. |wie wiE Fw oA sl faftes 200.00 -1 20000 [ 200.00 0.00 | 20000 0.00 | 0.00%
2. | f T fm i, 4,338.00 S| 4300 | 433800 0.00 | 4338.00 000 | 0.00%
fafore et g () 4,538.0000 -1 4,538.0000 | 4538.00 0.00 | 4538.00 -1 0.00%
8. | e foren wawen om e feffis 507.58 00| 0778 | 23300 | 38T | 45687 091 | 44.09%
09, | g S ffies, 941,23 981 04| 81T 173 | 15430 [ 0.00%
3. | e TG e S e ffieg 0025 30025 | 300.05
31, | T 79 S I foee LML0L | 182410 1644 | 8T | IST| 154 120 | 48.96%
3. | T Fe P fee 10005 10005 | 10005
3. | o g g F fofiee, LSI068 | 18886  1699.53 | 478.67 | 1069.99 | 154866 | 15088 |  62.96%
%, | e g g fofbee 193.90 -l 199 193.90 -
35, | TR g7 TG UETS S ! fofic 581.68 3610 588 | 31934 3934 | 26595 | 0.00%
TSR e Fd g (4) 50801035 | 8051818 | 58852853 | 320082 | 204123 | 86204 | 6235 | 34.68%
T T T A g (F4@4T4T) | 40,375,092 | L8T0.044 | 445370 | 36,519.36 | 4,698.85 | 4121822 | 100702 | 1112%
T S
%. | EedE 4 TR - T A FOEH 877.00 -l M| 8T §77.00 0.00%
TR 3 () §77.0 -mn| o m 0.00 | 87.00 0.00 | 0.00%
FA AW = (FHTHT4943) L0249 | 1870.04) 43,1054 | TI06.56 | 469885 | 4209542 | 102702 | 10.90%

feeguf:

ﬁmmﬁ@ﬁaﬁ%mﬁmm 277%#?5’? T fa=R 7& et T 2
W%ﬁuvﬁéwﬁﬁaﬁwﬁzﬁmaﬁa?/ oty wfier &
@ﬁwwwﬁ%ﬁmﬁwé—amqﬁqﬁ%ﬁaﬂm
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TIYNOT, T SR YASHT Hhufrai 6l 3ferdt w=r guit

ER R ST T AT (%)
st | rex e = FA
2022-23 | 2023-24| 2022-23| 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24
1 T T e ffiee 94.50% |  0.00% -1 0.00% | 86.94% | 85.95% | 83.88% | 56.91% | 70.37% | 89.50% | 84.28% | 69.57%
2 TS ORI SR §vE o e 35.23% | 47.36% | 64.95% | 60.42% | 74.48% | 71.84% | 74.27% | 84.96% | 74.53% | 61.42% | 72.92% | 73.80%
3 TeTiEeT THTE S e s ffis 39.49% | 78.47% | 62.85% | 76.32% | 75.33% | 75.05% | 67.88% | 66.67% | 18.17% | 68.06% | 71.24% | 73.66%
4. R A 3fe svanE s fafiee 36.33% | 79.55% | 86.58%| 54.66% | 64.72% | 68.10% | 79.18% | 84.60% | 62.31% | 57.35% | 65.91% | 71.85%
5. i fefe Fwa swara fafids. 38.20% | 85.70%| 91.11%| 80.21% | 68.76% | 62.31% | 71.87% | 93.87% | 56.41% | 80.83% | 67.23% | 70.32%
6 T T SR $vEE T ffies 58.44% | 87.37%| 136.43% | 90.15% | 78.09% | 100.61% | 79.04% | 80.98% | 84.28% | 77.78% | 79.94% | 87.70%
7 AgEienSHfians TvaTE TG wRE Hh fafee | 49.32% | 62.23%| 72.42%| 73.38% | 72.40% | 65.21% | 77.33% | 78.85% | 65.64% | 75.42% | 72.36% | 70.79%
8 % 2R S SvanRe o fofiee 53.48% | 103.75% | 83.46%| 75.67% | 83.34% | 81.04% | 111.18% | 107.46% | 68.28% | 73.61% | 88.57% | 86.33%
9. e Aeg T 3R ) fafies 50.69% | 31.30% | 138.48%| 310.97% | 80.53% | 73.25% | 56.01% | 59.06% | 35.56% | 26.96% | 69.50% | 65.56%
10. | &w 9 swiE fafes - - - - - - - - - - - | 69.54%
1. | foedi e swie fafes 26.98% | 31.83%| 105.82% | 92.97% | 73.13% | 75.69% | 74.17% | 79.92% | 42.93% | S53.73% | 72.30% | 75.29%
12. | B cadiemd I svERe s fafies 26.55% | 41.47% | 187.70% | 190.33% | 73.36% | 78.86% | 72.10% | 87.46% | 422.87% | 72.22% | 72.62% | 79.88%
13. | 7 I v fafies 6.08% | -2.57% - - | 136.77% | 61.84% | 59.28% | 59.40% | 81.79% | -34.09% | 76.11% | 52.40%
14, | B Tl S gvEE s ffiee 119.94% |-291.26% | -358.18% -3576.10% | 83.02% | 78.09% | 138.67% | 106.27% | 40.98% | 47.08% | 78.48% | 77.91%
15, | fome sa swiE s fafee 28.98% | 50.46% | 94.27%| 98.94% | 79.62% | 78.19% | 86.31% | 89.42% | 77.43% | 86.30% | 77.20% | 81.06%
16. | Tawt gomm I svanE S fafiee 34.19% | 81.85% | 62.93%| 71.20% | 79.29% | 74.91% | 83.36% | 92.06% | -94.73% | 33.87% | 76.99% | 77.62%
17. | wwdten S e s fafies 51.70% | 88.29% | 134.13% | 161.67% | 89.97% | 84.53% | 73.92% | 87.86% | 74.99% | 78.40% | 78.73% | 85.90%
18. | ofm e SwEE F s 29.03% | 68.26% | -94.29% | 23.01% | 69.86% | 63.57% | S51.53% | 47.47% | 31.08% | 45.33% | 68.33% | 63.00%
19. | e v SRe s s fafies 46.77% | 64.85% | 89.81%| 92.50% | 73.81% | 66.98% | 78.33% | 77.94% | 47.54% | 71.46% | 73.60% | 71.43%
20. | gfEEa g SR R s e 55.33% | 92.02%| 77.54% | 131.39% | 83.46% | 77.30% | 82.84% | 105.76% | 54.08% | 71.93% | 78.18% | 81.74%
2. | T IS SERE S e 2.95% | 84.17% | 482.79% | 1247.72% | 79.83% | 75.63% | 89.59% | 88.45% | 104.18% | 77.73% | 82.21% | 82.64%
fasft & iy st oot o oftem 4.11% | 69.67% | 87.90% | 83.50% | 75.60% | 73.30% | 80.09% | 83.49% | 69.58% | 74.98% | 75.13% | 76.49%
2. | e svERE s fafie 87.54% | 82.61% | 23.42%| 29.14% | 108.81% | 111.21% | 102.35% | 90.83% | 117.20% | 75.24% | 100.85% | 95.90%
23, | = 3 wwErm s e 62.27% | 80.08% | 65.24% | 48.14% | 97.52% | 100.64% | 103.33% | 105.87% | 68.88% | 56.84% | 95.59% | 97.36%
2%, | sifza s s s 61.73% | 105.69% | 61.20% | 87.48% | 106.66% | 102.09% | 130.09% | 101.96% | S1.00% | 82.44% | 112.14% | 98.89%
25, | gses st gwEe S fafies 58.47% | 77.99% | 59.16% | 48.23% | 103.43% | 86.95% | 89.57% | 109.23% | 90.63% | 90.48% | 92.85% | 96.50%
At & 1 st wwolE & oftad 66.96% | 83.46% | 56.89% | 54.01% |102.55% | 99.57% | 105.77% | 103.16% | 78.15% | 75.26% | 99.02% | 97.23%
2. | wiither gwEiE He aw e fofies T | W A | e | e | e | an A | A w | wm | 94.35% | 95.59% | 94.35% | 95.59%
27, | v fafa ww i fm s, | W T | e | e | e | An e | A w | e T | -74.70% | -90.25% | -74.70% |-90.25%
fafvre smrwatert @1 sitem AR | A T | e | an A | e A | em A | @w Al | em A | 73.71% | 66.58% | 73.71% | 66.58%
28, | wnfeen forgen wareen fim st fafiee A | AT | AT | T | AnH | e T | 64.68% | 68.31% | WA | @ AR | 64.68% | 68.31%
29. | %R Ty TN fafie. an | am | am A | am A | A | e A | 53.82% | 57.69% | wm A | @ | 53.82% | 57.69%
30. | Ao feu de e Twite F s | | an| | | | | | em | el | e | e
31. | uftrrafen geu e s fafite T | A Ad | am A | om A | oA | e A | 64.66% | 63.78% | @R T | @WL T | 64.66% | 63.78%
32, | e gey swiE fafite A | AT | | A | AT | an R | an e | AT | en Rl | an e | e T | an e
33, | e o Few dwEim e fefis A | AT | e A | am ol | an T | e A | 54.05% | 59.00% | @ wE | @m A | 54.05% | 59.02%
34. | fromw Fey g fafice. AT | AT AT | A | W | | A | e | em T | am T | an T | A
35. | VR e T8 g s S fafies T | e A | e | e | e Al | an | 65.00% | 66.47% | e wE | e | 65.00% | 66.47%
TIHANR T dwrhate @ e R | AT T | @ | An A | @ Ad | em A | 61.44% | 63.63% | @n A | WA | 61.44% | 63.63%
F am 5§7.99% | 78.33% | 75.13%| 72.39% | 84.48% | 81.98% | 87.27% | 86.35% | 73.10% | 72.78% | 82.95% | 82.52%
fewquft:
TEree 4 SfhTa e 8
& T8t - FE 8 fo sfimrepat &1 sqa@r Gefea fadia 9y & g7 77 Fafa @8 8 gREred § T8 o1l

a?nwfmﬁaﬁaﬁ%mﬁgvﬁﬁww/gﬁam If3 Hls 3?, W fa=ar T8 fobar 81
far a 2024-25 § =qaqr ered Y& far
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feremor 11

ST ST ShutAat <ht yeA AT 6 feafa

#.8.| SET Ut S 2023 | fomew 2023 | feEeR 2023 | W 2024

EICRIECIOE]
1 | v Sfiam i fm 1.89 1.90 1.93 1.98

IESIRE]
2 | Tl AR AR fafide. 2.76 2.74 2.67 2.36
3 | oMfeca fosar es® SRRE Shul fafies 1.80 1.88 1.91 1.78
4 | SU9 AEE ART Sl fdAfiee

(q@ o WA AEH & A9 & JHT AT o) 2.67 2.54 2.47 2.48
5 | TS held A SWERE ST ffids 3.22 3.22 3.13 2.97
6 | Tdiar @E® ARG Ut fefies 1.85 1.89 1.88 1.83
7 | IS AR ATEH ARG huA! TS 4.75 4.66 4.46 4.32
8 | YN THHT @S ARG Hut fAfies 1.70 1.66 1.63 1.62
9 | U TouEEH AEE IR wu fdfies 2.44 2.29 2.20 2.13
10 | shfee UoHg A3% STARH fafds. 3.28 3.21 3.38 3.35
11 | vecamsd afea s s9RE St fafids 2.16 1.95 1.87 1.79
12 | TR SREl 3ieal A8 SRANE HUl [AHeS 2.40 2.22 2.04 1.83
13 | m fefore omew swma fafies. 1.82 1.56 2.45 2.07
14 | ToEiuhHt AE% SWRE Sl s 2.00 1.94 1.90 1.87
15 | STSEieTgEHieTs IShEe dg® vy .fd. 2.03 1.99 1.96 1.92
16 | 3fsawEd A3 SRE Sl fafids 2.25 2.15 2.12 2.01
17 | =iesh Afggl e ARy fafies. 2.68 2.70 2.66 2.56
18 | AoEcIs® STRE oAl fAtaes 1.88 1.84 1.79 1.72
19 | diueft decs® sfean vy wul fafaes 1.81 1.74 1.70 1.71
20 | TRt AT3% SERE Sl ffies 3.49 3.04 2.82 2.62
21 | frome o aee s st fafies 2.23 2.22 2.19 2.27
22 | HEwW e wsw swnE Ut ferfiee e - - - -
23 | TEEISTE g SPARG Syt fefies 2.15 2.12 2.09 1.96
24 | oftm <% 9ARE wu fefies 1.98 1.92 1.95 2.06
25 | WR I TE-T AEE SWNE wO faes| 218 2.03 2.02 2.03
26 | <TET TIMET AEH IWARE oAt fafies 1.78 2.05 1.95 1.75

x TENT 3597 A13% 39IRY Y1 RAftes &7 a7 iHT HRIGR TSNSITIE M9 F. I3RS /THUS3TS /37137et/ fafaer/
119/6/20231%:17252% 2023 % T8d THAIITE 3% F9IRT HyH1 A4S &l AR < 331 T 81
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HIRUT, TR 3R GASHT hUTHAT T I §THAT hl TErt

%. | o s S4 e ECER EIE]
b. 2023 2023 2023 2024
=t e faTeRat
1 Teh! I 3Ry fafies. 2.24 2.77 2.18 1.89
2 | SO ST SR $vERE hut fefies 3.88 3.52 3.55 3.49
3 | AiHSaH THUH SRS SRRE ST fefies 1.96 1.89 1.79 1.79
4 | RER SHREl sfe seEnd wu fafies 2.27 2.25 2.28 2.26
5 | m fefoe e sy ffies. 1.69 1.62 1.60 1.61
6 | TodiudkHt W S $9ARE St fafies 1.85 1.91 1.87 1.68
7 STSHIATSHIATE TS S 3WIRY ol feafies | 2.53 2.59 2.57 2.62
8 | SHep! AfehAl S $TARE Sl ferfies 1.68 1.77 1.68 1.72
9 | ek Tfggl T SWRA Hu1 feAfies 1.98 1.85 1.62 1.85
10 | &m Sa sy fafies. - 1.71 1.73 1.80
11 | faedi S swne fafes. 1.97 1.79 1.73 1.76
12 | & veEiemE Se 3Ry Syl fofies 2.32 2.02 2.10 2.05
13 | 7t S svEnd fafes. 2.88 3.60 3.81 3.93
14 | & wefE SR g su fafies 2.01 2.33 2.22 2.01
15 | fromm Sa s9e St fefies 1.57 1.68 1.59 1.62
16 | WIa e e $9E ot fafies 2.62 2.62 2.54 2.42
17 | uEefisng S 399RE Sul fafies 2.03 1.98 1.97 2.25
18 | ofitm S g St fdfies 4.83 4.66 4.30 4.02
19 | 2reT uATsSt Se s9aRE Sl fefiee 1.96 2.16 2.13 2.09
20 | IHEEe A SRE $9ERG el fafiee 1.72 1.73 1.73 1.80
21 | S SRE e e fafies 1.67 1.92 1.76 1.72
AR & hi ST waEat
22 | IIHS e Sl fafiee -0.43 -0.35 -0.37 -0.45
23 | = sfean woaid et fafies 1.85 1.7 1.72 1.81
24 | 3nftuea s@E Sl fefiee -1.03 -0.92 -0.88 -1.06
25 | IATsce sfew swEnd et fafies -0.42 -0.38 -0.48 -0.59
fafore et
26 | wiieheer 3WARE HUHT A% sfean fafaes 2.64 2.67 3.01 3.34
27 | v fata o e e, 48.88 47.50 47.64 47.87
TET—ITA TATELT ARl
28 | smfeed forgen ey sfimr ot foifies 2.39 2.13 1.73 1.67
29 | W Toy Ry fafies. 1.80 1.73 1.73 1.74
30 | wiodrafimn ge svaiE Su fafies 1.62 1.57 1.56 1.66
31 | T 91 goy svaRd su fafies 1.74 1.62 2.56 2.55
32 | WR Tod Ug TARE $WINT ! fotftes 2.18 2.13 2.23 2.21
YA ATt
33 | R greme e 2.88 2.82 2.94 3.25
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Toresft g aTeRatedl hi ITETSAT I {IHdT

®.49. | fageft greltaTeRateti i vmamd 31 \T™ 2023 9% 31 |T™ 2024 9

1 [UPIERCICH 2.64 4.02
2 T % o 2.42 8.66
3 et T 2.92 3.38
4 S & 2.06 2.36
5 e & 2.25 2.34
6 AIEH 3% sfea 2.53 2.92
7 = & 1.79 1.83
8 AR ATEH 2.41 2.52
9 ThIT TE 4.01 3.05
10 fem @ 3.88 2.04
11 T TS T § S 3.00 3.62
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THARE Aiga YA aTehateni &1 dehet gaeiar Wivm (e o)

*. YA HTRAl WRATT TR Trgeft =R FA
|. 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24
1 Shramget & 25,384.50 | 25,804.02 | 11,207.09 | 11,377.73 | 36,591.59 | 37,181.76
THSARET
2 fem & 2,377.17 | 17,723.37 -1.81 475 | 2,375.36 | 7,728.12
3 =@ @ 9,410.89 | 10,114.45 119.82 121.37 | 9,530.71 | 10,235.81
4 T B 979.25 85.81 - - 979.25 85.81
5 ThIT TEE 761.70 | 2,513.17 - - 761.70 | 2,513.17
6 THUA THS 185.49 287.01 - - 185.49 287.01
7 R T 2,558.26 | 2,078.66 0.55 1.58 | 2,558.81 | 2,080.24
8 IR, ATEH 310.84 356.46 0.63 0.16 311.47 356.62
9 S & 870.55 | 1,012.65 - - 870.55 | 1,012.65
10 e (AT 131.91 150.00 - - 131.91 150.00
11 UEPIERCICK 189.77 208.55 55.83 54.64 245.59 263.18
12 hadt Ty 135.17 218.91 - - 135.17 218.91
TR He 17,910.99 | 24,749.03 175.01 182.49 | 18,085.99 | 24,931.52
FA I 43,295.49 | 50,553.05 | 11,382.10 | 11,560.23 | 54,677.58 | 62,113.28
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foreeft gAetATRatetl st vrEet i smated gsit

(T i H)
. Traeft gaeifareRatert it vmemd 31 urd a9 * 31 =Tt
H. 2023 d IRE T 2024 a
1 USRI RCIC] 286.97 61.88 348.85
2 T HiE &t 730.76 1.11 731.87
3 hedl TgId 160.80 0.00 160.80
4 ECEil 959.70 0.00 959.70
5 I & 886.86 -109.83 777.03
6 ArIEH AT 3fe 105.00 0.00 105.00
7 =g & 4641.10 0.00 4641.10
8 JARST ATEH 3463.97 296.74 3760.71
9 ThI TS 975.16 0.00 975.16
10 fem @ 3126.88 0.00 3126.88
11 TFIUA THg ST 233.35 0.00 233.35
T 15570.55 249.90 15820.45
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e =T Sufat o U99H o dgd ATl (31 | )

(T i #)
®. | dr o SHem ffer
4. ETAR RGN T8 &R & 3 AT & =
et | ot | o em pc e (s i)
FIK) 204 03 04 FIjK) 04 FIjK) 04 03 04 FIjK) 04

[ | I oIt S Tofes. . 8115 - 3500 - 0.1 - 067 - 159.35
MREGE AR CEAR 1605928] 20758800 L8| LI6LIT| 695356 L0772 &I8I1] 60017 55,67 690 2935591 37.468.56
KRR CE T RRETS

(el % 9 % 9 & T 7 ) LIS 113662 19861 663.23 670,91 674,35 756.38 885.69 2.0 -3 335090
I, | U et gk VAT . SOILG6[ 3086041 3507801 3850721 LSER| LB 13539 206305 77.95 B9 980713 1106609
5. | e o vt i feiee SR 538 I8MAS| 138346 146644 LRI 75408 5741 9.0 B0 SB[ 95558
6. | 9 AT g A e, 03561 239300 410930 70978 65814 53080 IL3608] 13,5470 §73.67 004 036617 83913
T, | U g 9 I Clies SIBB[ 618760 18830 190361 19%9%| L0009 I1308TE[ 188203 16531 0@ 1054761  12,370.07
8. [ CauwaTE T I . B0 3056 3P4 1936 LI6T| 149606)  L7630] LT TN 06 19040 15,4749
0. | Pl THwH % qvAE [cTee. - 80.68 - 9.90 - 74 - 1336 - 78 - 9.3
10, | TeadTed diel i Svatd .1, 1T 191K 106.39 A0 TO8E 1,039.88 8167 83081 18410 M3 435628 5588
1. | e el 1670 it ST . 1. 33861 390067 92,89 35357 I8 108955 0031 T 11 w00 5608 61503
10, [ f&oe g qwaitd e - 148.00 - - - .88 - Tig - 58 - WL
3. | CoeTwH oIt S e (e BI4SI| 536304 108803 36567 WTI BR8] 19704 0608311 245308 230608 11059227 13742709
EC R E R 00076 05681 586360 665814 DBSBB| 164595 5,008 1761680 219710 191905 8599207 1,02,136.98
3. | 3IeaR oTgt i .. AT 3938 LT333| 3R085|  LE6TT| L0683 LIMST[  1.648.00 .39 G0 80057 ILULHE
10. | I Hierg) ciTg ST chice. U306 DI 1632 1855|6381 T8 466171 469840 TRI6 | 105463 38,10098] 46,0371
17, | FeeiTs® Svaite ) feiiee M35 S80I ISI6TI| S5M3E[ B[ 10636 DS 3085|2357 30603 SLITLIZ[ 96,0311
18, | el SieeTe 3ol Svate e, DART BIBSI S0 63523 146150 60M4E|  37%830] 6,509 15531 0 10008 3,863
19, | T i3 SvaItH e eiics 198831 340,07 176.69 9T 1803 1BAD 61735 68402 3710 BI SA96[ 6,15.%
20, | Ticae 909 g% S .. BIB3% BOTIT[ 366389 44689 39064 496380] LB L0476 1574 0% B10M 26383
2. | e Sl g YANE ) friee 67160 - 196.94 - .67 - §7.38 - 1761 - LM -
7). | T e YA e s 8004 38024 5685 Se93T[ BBLA[ 10127 90733 09077 23897 1A9.20[  84.042.06] 1,00,699.85
B, | AW g% vt au s 10036 30627 L0384 24835 205113 L0610 0008 178307 %30 T TI83 957108
.| TR T -3l I A .1 §OLIT[ 62560 168449 3AB5| I8BE| W05 L1613 94,09 165.16]  10,760.60[ 13,6098
15, | 2101 AN gt ST e e 067376 41,0948 .1 076 80536 10007 S0 65838 6939 L6400 H3065] 9054

= g 35035740 4940882 6474798 8350480 1,18,73276] 136,558 1,09,154.85 12830451 13,8795 14,784.12 6,56,780.99] 7,92,268.13
2. | T 10,71,063.52] 13,77 41800 6,00,670.07| 6,63,690.00 2,15010.2| 2,83,610.00| 6454247 761,159.76 | 1,27,00488 | 83,637.03 28,61,600.11] 31,9,314.79

T g 16,21,420.96 | 18,06,826.82 6,67,427.05 | 7,47,204.80 3,33,042.98 | 3,79,865.88 7,54,597.27| 8,89,464.07| 1,40,992.84 98, 420.15] 35,18,381.10( 39,1,782.92

TIe: +TERT ST TT5H FTARG HIH! RIS (THSTSTASTTEHT) 1 S AT FRITR STEARSITIATE GRT 3T TG 1541 2.6.2023 % T8 THAATE 5% F9Re A1
frfies (waeters cms®) i gaiaiid foar Sar & iR fom 9y 2023-24 % o0 3Wih 321/T=AT1 § THATETsTEd! & Taferd $T/qa1 IfieT 7a1 81
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S, ferawon 16
Sta =ftaT Sufat o Y99 o dgd ATl (31 HTE )
(X #g H)
%. | HO U T W anfiet vd wg ff
& Er RN T WERTE e Tl (U9 & AT
eyt 7 SrgmTeA Wavfoat fam i v e )
023 04 023 04 023 04 023 04

.| Tl S 3 fifice. - - - - - - - -
2. | e Togen G S .. AT 513837 979.92 177881 4,405.46 587165 9,823.10 12,288.83
3. | 9 S PARE O fHee

(g & T % o 719 & T T o) 4.19 4.20 - - 0.98 1.50 5.17 5.70
4. | O et g YA o . 3701 34100 22681 266,81 357.20 487.08 911.03 1,09.29
5. | ot o SE Ao 217.08 20335 13.89 %1 4490 4305 775.86 28161
6. | oo ST g S .1, 750417 7,041.53 1,888.51 3,197.69 4,051.04 5,479.54 134371 15,718.9
7. | T R R S o S 180.76 266.09 136.54 19.13 307.20 291,54 624.50 686.76
8. | a0 CaTHaE She e S . 121195 1,347.00 1,083.13 153171 279185 3,169.54 5,186.93 6,048.05
9. |l v e e TS - 3195 - - - 3.0 - 67.17
10. | UGS eIkl g SEE e oy 21163 206.42 6.1 6.01 60.78 §7.93 178.43 300.37
11, | W e 3151 et S o e 27001 26157 286.48 265,84 577.95 533,01 1,136.45 1,00.61
12, | T fele oTgh v ffiies, - 67.05 - - - 5041 - 117.66
13, | THdeHA i S e itioe 24,155.59 45783 10,563.35 16,315.63 12,431.68 10,394 .66 47,000.62 54,167.72
14, | STEROTEEIa: TERTR % S .1 10,250.67 11,739.36 2,17740 2,838.83 4,014.05 506073 16,392.12 19,840.92
15, | 3feawes i S e e 177154 2,01031 238,18 2,017.58 1,612.30 1,704.88 5,642.01 599077
16. | e Ao g 3wE T, 1,958.5 3,000.84 47800 71670 683.29 784.26 3,103 4,503.80
17. | Faeres s au oiee 187141 2,867.78 1,106.33 2,602.90 1,680.57 1,734.65 4,638.30 700531
18, | e Ao 31571 STAE o e 151250 1,684.56 353,55 546.54 341.03 549,06 2,007.08 2,780.16
19, | ST egh e e feiee 600.90 777,64 129.66 196.64 703.46 934.15 1,434.03 1,908.43
20. | TeeTm o ciTg S ) e 176.45 191.64 135.48 148.65 29,85 5287 34178 393,16
21, | WM 3Te W% SYARE I felibess 3.23 - - - - - 3.3 -
7). | e gh S e e 26,620.13 33,116.91 14,599.67 17,636.85 16,896.06 17,6311 58,115.86 63,384.81
23, | v g S e e 23035 253.08 4705 338.26 LT 413,88 799.37 1,025.0
24, | T 7 -3 e S . 144799 2,183.88 1,873.62 241746 1,854.97 2,045.74 5,176.01 6,847.07
25, | 2101 AR ot S e e 2,666.41 3,748.80 6228 4954 55731 763.09 3,086.0 4,561.42

Tl gt 87,630.66 1,04,006.15 38,758.26 52,776.01 53,7370 58,541.94 1,80,162.61 2,15,324.09

(SELE] 4,73,031.81 5,06,412.68 4541983 4,95,59.31 2,08,408.24 0B | ILB8B4 | 1,9,005.12

T g 5,60,868.46 6,30,48.83 4,92,987.69 5,48,305.33 2,82,181.95 29561506 | 13,36,038.00 | 14,74,389.21
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Y. .. ferewor 16

e |t Ut & Jee & qga it (31 ure q%)

(X +Ug #)
. | o s gtz foere e e (weft faferan)
. wiea Fem s fem T (3o wE)
2023 2024 2023 2024 2023 2024 2023 2024

1. | o o s fomice. - - - - - - - 159.25
). | anfec foreen wfeew SvaE e fofiics 28,965.03 33,388.17 1,542.38 2,617.48 30,507.41 36,005.65 69,887.02 85,763.04
3. | 9t oew svate e ffee

(g # W T o 919 & S S ) 841.24 987.33 115.18 1.7 956.42 1,059.06 4,095.82 4,424.66
4. | oo et wew swEE F fmee 3,721.19 4,584.82 236.02 244.69 3,963.81 4,82.51 14,681.97 16,991.89
5. | ardtan oEE SvARE FH [Afes 3,130.24 3,744.37 344.83 299.75 3,475.07 4,044.12 12,342.41 13,842.56
6. | ST anfore TEw SvARE FHI fAes 30,518.59 39,814.13 3,067.58 3,869.96 33,586.17 43,684.09 89,396.16 1,07,800.42
7. | el e e v i ffes 1,584.78 2,088.85 181.37 156.79 1,766.14 2,45.64 12,938.26 15,302.47
8. | F0 Cawd A wE SERE 5. 11,752.65 14,611.13 1,186.80 1,306.46 12,939.45 15,917.59 30,166.88 37,313.33
9. | shlee T wEH v fofiee. - - - - - - - 216.42
10. | TEHaTEH SR TS SYERE . fel. 1,567.42 1,880.49 178.58 220.13 1,746.00 2,100.62 6,580.71 7,919.86
1. | e Sl 3l S M 1. 626.87 643.59 65.89 95.79 692.76 739.38 7,091.69 7977.02
12. | m fefe wmw swma fofiee. - - - - - - - 398.93
13. | wedwd e e e ffee 71,368.11 86,590.37 7,833.36 8,951.25 79,201.47 95,541.62 2,36,994.36 2,87,136.63
14, | smetamgeians JERm R SERE %19, 1,22,498.98 1,38,033.18 21,559.07 26,80.21 1,44,058.06 1,64,842.39 2,46,442.45 2,86,820.29
15. | sfoameee ew swaE e fefee 7,119.65 8,620.04 619.15 892.67 7,738.81 9,521.91 21,430.40 26,655.82
16. | e Higg) g SARH feliiee. 20,809.61 25,752.40 1,931.83 2,933.42 20,741.44 28,685.82 63,962.74 79,227.3
17. | Ao S i feities 32,940.95 40,147.39 2,309.29 4,031.88 35,250.23 44,179.7 1,22,079.65 1,47,427.80
18. | dieTelt tees 3ea SvARE FH! s 7,925.28 10,354.13 468.59 439.44 8,393.87 10,793.57 39,619.99 47,420.06
19. | it 5% SvARE FH [fies 333.85 334.00 25.13 23.61 358.98 357.62 7,202.69 8,422.41
2. | fremm Foa w5s swang S s 6,347.60 7,378.38 617.76 694.50 6,965.35 8,072.88 30,477.08 35,044.61
21, | R 3o W% SwARE F feifbees 66.61 - 4.59 - 71.20 - 1,497.64 -
2). | HEaTE S SHE FHI S 1,51,231.09 2,00,070.78 12,004.45 15,939.49 1,63,255.54 2,16,010.27 3,05,413.66 3,85,094.99
23, | o g ST e fafies 406.48 491.46 20.35 29.05 428.83 520.51 8,976.71 11,117.81
2. | = g -3 e S & 2,540.37 3,407.94 240.82 135.56 2,781.19 3,543.50 18,717.86 23,993.55
25, | o wan e e S ffice 18,801.21 27,848.82 3,135.63 5,133.81 21,936.84 32,982.63 69,742.51 96,798.83

fsht gt 5,25,104.38 6,50,780.97 §7,710.65 74,896.68 5,82,815.03 7,25,677.63 14,19,758.63 17,33,269.87

TS 25,419.06 34,435.96 760.86 603.76 26,179.92 35,030.72 40,43,655.51 44,23,579.63

T FA 5,50,523.44 6,85,216.93 58,471.51 75,500.44 6,08,994.95 7,60,717.37 54,63,414.15 61,56,849.50
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% | o EZRRICE Rl T TR @ AT T TS Fawte § e o) T
8 TER w % ﬁuﬁm R frem fram frm fram
Eai
2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024

) T T T 63| BLS| a| 10627| 7] 44| dSAD] 19685 6820[  L06sA - 19%5.06] 236745
T A R F | 15,0086 75| 3004 39| 47693 ISI8SS|  LeRR| 3009T| SAT8| 6647|1749 23556 2678394 29,535.66
e O A . 5. 1. 046068 630051|  RII8T 38030 05T STAT| 20983  256030] 89261 2,740.19 %09] 108 146891 165003
WA G F T | L6009 L966.4| ISR  L99638| 79596  TB0L|  L3SA6] 149 |  LowA3| 14D %19 54 GBI 15008
T el e e s, | SALS.89] 860074 24LSA] 3931|9600 90| L0  L98STT|  L24006] 30550 [ Tal 19998] 15,5476
O W A . F .| 408639 62043  4®4l6|  Se0.12] 200787  L9BAY|  4TLTM| S6600| 589481 69780 2840 B 04| 1546620

1
P
3
]
5
6
T | o O A a 1410000 13,5896 |  SH0.16] 650904 374886 268093 616680  T0787| IL6R6I| 1634083 18018 L7074 9570 419375
5
9
1
I
1
1
I
I
1

] 21 R . 3. 1. 535.73| 580536 321333 351390| 183921 180182 |  3SITT4| Q40817 2,600.18| 403249 3N 155 1658141 17,578.19
B2 Aieg) T L. . 0. §75.10f  1,104.51 1874 95.04 0.8 150.21 39.99 310.77 317.46 519.83 - 1500 1743800 2,005.36

B TR A el - 12410 - JARN - 1498 - 64.82 - 175.13 - - - 402.13

fofed] et A felfice §36.49 942.26 769.76 928.72 449.54 329.95 675.07 §00.82 977.54]  1,037.51 - | 3708400 4,039.26

0

|

) | R TR A | 200452 203769 T85) 101859 451.85 486.19 [ 1,005.92  1,414.9% §47.06|  1,760.97 §9.94 §9.95  5,250.04| 7,083
3| T N fhes 169.05 RJVL} 107.52 10.01 59.66 .83 103.24 10141 13.05 3125 37.04 34.99 489.56 520.73
4

5

6

5 TR 9 9. . 1 4 3108 - S SO 0426 w087 10208 30 - T w00 8306
e o A . | S0L03] S0595| 201285  3686.19] L3BSS|  0040|  L76G2  D0SAT| S| 60356 4941 41676 1L,00804] 2043707
TR A EE R, | L6 LTLID| 136637 126819 0L43| 51| L46S0[  LOSM6T|  LOTTAS|  LI044|  3985|  SBAS 7638 8474l
7 | whoRwwmEE, | 54001 3733|190 205007 L3B38|  LISG6| 241083  L05137|  66448]  69410]  2540] 8y 1083T9] 17,6446
18 | o S s 360554 37000 530 A L0004 L6 L6579 L6883 28073 349469 66| 1% 1305.06] 11,9764
9 | AR s 0 | 50680 607250 38T 40889| 140.09]  LOSI9B| 3863 ST | TS89 998487 LIGhAL[ 148040 156592 26,8443
N | T e EER W | L0599  LBLI3| &% B3| B S| M0 sie8s|  130%] 1580 1861 00 438652 46088
M| o o g A ks | 15160 31461 0% 0.% 36| 0681 L4l 14| 1691 45366 6.0 04 60 109791
Frt 4 g SLOISG|  S6,575.01| 4TSI M.95887| L3S 1956084 589403 M0864T9| 5229008 TSS508|  481345| S804 2,30,94229] 2,68,%6.38
0| i e 60815 6081|  6MLIS|  Se6146| 2452 201485 070995 05105| 9ML66] 1081067| 12550 63l 28508 2191
B | AT eam s | 168099 B4 89831 I81963] 35089  369709] T892 TA4ST|  700646] 166625 203001 86365 56,350.64] 60,4308
W | o A AR R | 40645 A6463T|  SMS8 T8S0[  L2BB[  12595|  000993)  0.093.08] 3008|509 | 66| TSy QL0829 2151094
5| TR T E e 6509.00  808891| 8538  S%365| 20981 19| 39B|  39096| 769.00] 88965 L8934 LI 32,7996 31,698

A 47 3 4TI 68583 ALS0.64) 40063541 898344 906253 16,2430 15.02757] 307.40) 4188966 [  6,I58.50]  3,155.80 1,38,715.81] 142,784.95
% | amlemmmdmaa] 118087 1,005 898.30 983,94 118.57 149.86 9.9 153,74 653.03 916.56 - 129387 3,306.63
1| W SR feiee. 1,565.56]  1,042.93 17585 534.08 386.56 014T] 1568.43) 1914781 L8[ 1,802.00 174 07 S 08L95[ 6,605.00

W[ o g e .5 ML) 06| eSSl e8| 16IS| 10559 ]  26445]  3I80[ IS 495 74 261 L0 L6955
¢ & 7S ) ¢ ot fort ad 2023-24 H vETen Y fon 2
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IR, Tareed, fafdre va yAsiamhatett & Jagq o 31eiq snfeaat (31 AT @)

®. | o et wfeyfeat T TR AT T e | I
g, T 4 A % ﬁvmﬁmmmfr{ foram ?ﬁ? foram 1'513’;;1
E
2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024

29 | feqmEcasmEE . | 69258 1,I131.89|  360.69| 60705  393.66|  497.94|  831.85| 1,49691|  881.91| 1,54.50|  208.44|  199.08 3,369.14| 545736
30 | "Ry T Tms W] 3,118.74]  3,382.12] 1,619.60] 1,563.18 936.23| 1,465.78 | 1,666.11) 1,828.97| 5,512.96| 6,162.48 536.11 78479 13,389.76| 15,387.31

THAR TITARA 6,907.92| 8,136.53 | 3,519.95| 4,100.92| 1,961.17| 2,620.64 | 4,424.76| 5,752.19 | 8,643.49| 10,845.10 764.53 996.26  26,221.81| 32,451.65
31 EEE R 21,917.08| 23,005.82 | 24,449.86| 28,131.47| 6,289.70| 6,398.89 | 8,236.00| 11,506.97 | 21,356.13| 24,911.90 | 3,926.63| 2,344.23| 86,175.41| 96,299.27

Qﬂﬁﬂw FA 21,917.08 | 23,005.82 | 24,449.86| 28,131.47| 6,289.70| 6,398.89 | §,236.00| 11,506.97 | 21,356.13| 24,911.90 | 3,926.63| 2,344.23 86,175.41| 96,299.27
3 | e 424098 402150 437751 409035 2,047.57] 201575  998.16]  977.54| 4,158.74| 4,186.52 52.04 72,000 15,875.00] 15,363.66
33 | g 330690 3,413.27] 344801 3,924.84| 118166 1,002.44[ 3218.05] 3,168.94| 423473 4457791  166.46| 14667 15,575.82| 16,133.94

Tafare st E 7,567.89|  7,434.77| 7,825.52( 8,015.19 | 3,229.22| 3,038.19 | 4,216.22| 4,146.48 | 8,393.47| 8§,644.31 218.50 218.67 31,450.82| 31,497.60

i i B
3 | o e 15582 19%.06] 12221 12018 - U84[ 15740 75.17 4.71 79.71 - 014 495.96
35 T BT SaTSS 1,133.10 875.72 26.66 26.05 110.89 100.27 - 108.07 150.61 - - - L421.26)  1,110.11
36 | %) mge 144.14]  166.80 - - - 15.62 - 35.59 - - - 4] 21801
37 | o T oot wrd T 917.29]  1,045.85 - 76.07 - 5.090 M7 219.49 - 34.70 - 116506 1,451.20
38 GEE 1,831.33| 1,785.03 15.77 15.46 - 174.11 392.00 533.49 371.42 640.35 - - 2,610.52|  3,148.44
39 | mff@am. 5,767.60  6,561.71 - S| 33409] 26940 1,899.91] 2,718.64 - - - - 8,000.70] 9,549.75
40 | o e 272157 3,18.16 - - - - eIL3] 6046 30.75 59.42 - 336345 385074
41 T T 1,851.15)  2,191.70 - - - 194.91 225.05 314.13 220.06 - - - 2,296.26|  2,700.74
42 Teqg g 3,899.59| 5,061.37 - - 650.46 643.01 647.06 851.30 - - - - 519711 6,555.68
13 | wHue sERE s, | 457.87) 487.13 - - 80.46 70.31 71.46 7119 - - - 0979 62863

TR Fel 18,879.46] 21,560.53[  164.64] 23776 1,176.00] 1,567.56 425178 553123  817.55  §14.18 - - 25,289.43] 29,711.26

F T 1,73,570.81 | 1,79,398.74 | 1,13,078.12| 1,20,507.75 | 45,170.89| 42,257.65 | 73,265.80 | 83,729.23 | 1,19,828.33| 1,62,700.23 | 15,881.62| 12,517.41) $5,40,795.58 | 6,01,111.02
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WRA H A Usiiehd SHTehdTeTl /e tATehatan i g
(31 \T=t 2024 9)

Strae smTeRdat M -<fram Sfrarewat
e o S

1 9Fd g e fefies
1 TR Sfie s fmm 2 = sfe wwEra wu fofies
fastt o 4 gATses sfean svaRw o fafiee
2 e foasen &9 ois® SvaRE ol fafies 1 S swEnd ferfes.
3w e i el ffee 2 I S S s F ffes

e 3 AidHSHd THUH S SRIRE ol fdfies
4 TREE hEa A15H SRR Sl fAfies L e e
5 IdEiEl AEE s9ERE el fofiee 5 %ﬁwmmm%ﬁ%@
6 ST 9aIE o fafiee 6 S s fafies.
7 ﬁ W@Zﬁwmm@g 7 CHSITHH W S e e s
T SED AR H 8§ sSeardiens diweTs S SwEiE su fafie
9 shiccusdE AEE wny fafiee 10 g;ebm%arwgmiﬂ%am%ﬁ%g
I 11 SR 39ERE fefies
10 Waﬁ;ﬁémmmsﬁgﬁﬁrﬁi@ 12 ol o $eite RS
11 R e : Wssdlia s 13 &1 taEieTE SE S9EE U fafies
12 mfefe omew swaia sut fafies 14 7t SR svend fofiee (qdadt Seaumua)
13 CaEuwH g v sudt fafiee 15 TeoN Fgels S 3eRd sl faafies
14 sméehemdions RRea s g S fafiee ig nggﬁwm%ﬁﬁ%g
15 sfeamwed aew swaia sut fafies 18 THEISTE Sa A SWINE S ffies
16 whiceh Higgl AEH 9aE ol fafies 19 &ﬁm?ﬁ?ﬁwmm%ﬁ%@
17 A e Sty s fafee 20 e TS SR $wn e fafies
18 e feems Sfen Swite o ffie 21 ferict Ee S e o fafies
19  mfer A% svERE ot fafies farfsre immeRat (A=t &)
20 froE feat A e se R 1 e fafies 3
2w SR v dvitE e R 2 Wiihe=r 39ARH Syl A% sfean fafies
22w e ity S ffies Tgarel T sfarenal (Feft )
23 sfm oew SwEiE e e 1 wwﬁﬂ%ﬁ?ﬁg%ﬁaww
e - 2 [l

24 TR A E-FE W $wERE ho fafiee 3 ol 29 Ug Tele SwERG S ffiee
25 2TST1 USET AS% ST ol fafiee 4 wforre o gey wE Ut fdfies

5 A BeY sERE fdfiee

6 THan g gey AN wuf fafies

7 fomw ey sy fafies

8§ WW 7o Ug UNTREE IRd wut fafiee
HTSIREITTE ZRT feieh 02.06.2023 & 37T & d&d GERI ST s S9aRE Hy1 [cifids (THaTsuasnsdl) 1 sfia siar HrIan

TGHATS A5 3TN HuH e (Tasftans arsw) Hi g&diaia fbar S 81
TIereR0r 7 faieh 06 FaeR, 2019 & 3TV He¥ TEIT HTSTREIT/THT /S713RS/Tq3eetdl/200,/11 /2019 & qreqq & Reard e svaRd

ferfies @1 73 witcniaal #1 foghl &g # & fHew It fg)

msssmsms  Annual Report 2023-24 ﬂ



... 3 gEy 1

WRA H hERd Usiiehd SHTehATeTl /s tATehatan i T
(31 w2024 9)

.

e o =it &=
1 aRd Fremer s fm (ShemsEt amE) Torgsft gAHTRat TETd
T 8 A-gfean gasitar e
A VSTIRA TSi-9Rd I
BT T THE-YRA Il
T Fehafiord ~ TR, STTRUSICTIITTRe ~ R ST
AT ATSH (IR YT 3% HATSI- TR NG
ThI TEE-TRA IEl

O 0 1 O Lt B WD

—_
(=]

-

EagH
1 ared sfean gAsffar s
i. AThet |fda sfean wmgae fofies
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WRATT SR § ATAhaTg WIEH st T e § d@eei sl ffedewt

agay 2(i)

(g T )

. | & wudt 2022-23 2023-24
9. afer ifem IR afer wifem IR
AT (% ) et (% ®)

1 AT @ sar 333.69 16.68% 333.69 16.68%
2 = sfean wwaia ot fafiee 333.69 16.68% 333.69 16.68%
3 RS Ffe ey Hut fafies 250.05 12.50% 250.05 12.50%
4 AUz 39aE St fafies 238.31 11.92% 238.31 11.92%
5 TSI AT TR IRE Sl feafies 180.84 9.04% 180.84 9.04%
6 AT TS ST $99RE ot fafies 106.28 5.31% 106.28 5.31%
7 FHehl-2IThal ST $IIRT o1 fafiee 78.64 3.93% 78.64 3.93%
8 e s swEiE et fafies 39.72 1.99% 39.72 1.99%
9 TATHETH SR SRR St fafies 39.06 1.95% 39.06 1.95%
10 | TRI-UeTSS SIa $99RE ot fafies 31.46 1.57% 31.46 1.57%
11 | R Sl SFRd 39Rd Sut fafies 28.16 1.41% 28.16 1.41%
12 | U9t g swnd et fafies 27.72 1.39% 27.72 1.39%
13 | foaed St seaia st fafies 20.81 1.04% 20.81 1.04%
14 | Hd e S fafiee 167.62 8.38% 167.62 8.38%
15 TR SfHT I, T 20 1.00% 20 1.00%
16 it SR $vERE St fafies 20 1.00% 20 1.00%
17 | uHdteTs SR 3aid Sl fdfies 15.62 0.78% 15.62 0.78%
18 TEIURH W S 39aRE ot fafies 15 0.75% 15 0.75%
19 | #w Eiens SR $9AiE Sl fafies 10.32 0.52% 10.32 0.52%
20 | @i TfEg S $vERE sl fefies 10 0.50% 10 0.50%
21 | gfioda g S swEE et fafies 10 0.50% 10 0.50%
22 | R RYETE S vy el fofies 1 0.05% 1 0.05%
23 | fefSe sa svane o 10 0.50% 10 0.50%
24 | 7t SR 3ARE Sl ffaes 2 0.10% 2 0.10%
25 | SE S SR SO fafies (Tewarsy) 10 0.50% 10 0.50%
oyl 2000 | 100.00% 2000 | 100.00%
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gy 2(ii)

WREATT URHATI] 0T Yo7 W Heeai i feed
(hirg Fua )

. | & wudl 2022-23 2023-24
|. gfa wifen ) gfa wifem b |
guar | YR %) Rkl R %)
1 AT @remer s fm 600 | 40.00% 600 | 40.00%
2 = sfean woaRE ot fofies 300 | 20.00% 300 | 20.00%
3 FATREE FieAT SRARY ot 200 | 13.33% 200 | 13.33%
4 AUz svaie ot fafies 100 6.67% 100 6.67%
5 JIHA ARG T gfen 100 6.67% 100 6.67%
6 TSNS AT TR SINH hu 100 6.67% 100 6.67%
7 freme s swERE st ffies 20 1.33% 20 1.33%
8 27T TITTEST Sl 39 shul feafies 20 1.33% 20 1.33%
9 THehl 2RI TR IRE Hot fafies 20 1.33% 20 1.33%
10 | Sameey S S9IRE SuHt fafies 15 1.00% 15 1.00%
11 THEITE TS START o1 fafies 15 1.00% 15 1.00%
12 | IHaEe | e S9RG St 10 0.67% 10 0.67%
oyl 1500 | 100.00% 1500 | 100.00%
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argayr 2(ii)

T HTT SfgSha &F e W el st e
(s TUd W)

. | @6 whudt 2022-23 2023-24
H. gfa wifem | s | ufa sifem IR
g (% #) e
1 AT @memer s fm 250 | 51.57% 250 | 52.21%
2 JIHA ARG ST sfen 30 6.19% 30 6.27%
3 = sfean woaRe ot fafiee 40 8.25% 40 8.35%
4 iUz Svaid st fefies 30 6.19% 30 6.27%
5 FATEES FeAT TOARY HuA 20 4.13% 20 4.18%
6 A AT THRA IRE At feafies 2.5 0.52% 2.5 0.52%
7 AAHSAT TR IRE Hu fafies 1 0.21% 1 0.21%
8 ST S SR S fafide (Teaansd) 0.3 0.06% 0.3 0.06%
9 T fefore ster SaiE . 3 0.62% 5 1.04%
10 | CoSiuwE Tl S $vEid su s 6 1.24% 6 1.25%
11 STTSHITSHIIE ATSTS T STARH hu1 30 6.19% 30 6.27%
12 | 3! TR S STIRH ot forfies 8 1.65% 8 1.67%
13 | =hicsh Afegl e $9ARE ot foafiaes 1 0.21% 1 0.21%
14 | F oEieTs SR $9ARE Sl fafies 5 1.03% 5 1.04%
15 | frome SR svar| wul ot 8 1.65% 8 1.67%
16 | 9 gew vaRy ot fafiee 4 0.83% 4 0.84%
17 | uHetang SR 3vaid sl ffies 5 1.03% 5 1.04%
18 | #itm SR Ry ot fafiee 1 0.21% 1 0.21%
19 | Trer veATssh SR $9aiE Sl fafies 30 6.19% 30 6.27%
20 | gfreEe Al SR SRERE O 2 0.41% 2 0.42%
21 | R STl SRE $9aRE s fafiee 8 1.65% 0 0.00%
Fo I 484.8 | 100.00% 478.8 | 100.00%

msssmsms  Annual Report 2023-24 ﬂ



I 3

fo=ta 9 2023-24  ATLRUT SHTRAT T AT
o2 Urel ST IR fReEert

w9, | s\ St S () IR Faed
1 Teh! A 519 0.95%
2 ExIEECIICDIE] 3,149 5.78%
3 = THIH 2,946 5.41%
4 WIE ST 940 1.73%
5 M fefore 3,514 6.45%
6 TEEIUHE i 2,645 4.86%
7 STt TTe 4,894 8.99%
8 Feh IRl 2,207 4.05%
9 ieeh Hfegl 324 0.59%
10 AT SHA - 0.00%
11 forerdf Se 638 1.17%
12 T TEEIeT 1,488 2.73%
13 T S 15 0.03%
14 Teol FYETS 135 0.25%
15 frag e 2,566 4.71%
16 T gam 1,600 2.94%
17 TEEATS S 1,893 3.48%
18 it S 2,157 3.96%
19 2T TSATSSA 4,085 7.50%
20 ada g 1,179 2.17%
21 I S 189 0.35%
2 | g 3,432 6.30%
23 3 =pgte 5,993 11.01%
24 Hifdea 2,959 5.43%
25 PUESHER 4,987 9.16%
HA T 54,456 100%
e
fUoe foxfle ad & g dfiqmesat =t free fodta o < gormn & A ared, s
e o€ urdl sftmr sre feen e 3R e (fafaw @) i v § =gaw
vfaera gig s uft o fore stem-stem

2% qh 12.5%

2% - 5% 10%

5% - 10% 7.5%

10% @ 31fers 5%

mﬁmaﬁﬁﬁaﬁaﬁﬁ@%mmﬁ?ﬁaaﬁﬁw 5000 HTSTATEe aTel,
5000 B ATEAT S 1,000 i (fafere @Si) 1 e e g
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01 =TT 2023 & 31 |r=r 2024 9k IR GO / et/ fevnfder /fAde

%9, Had wE farvm @ | e TR v
1 | STEARIuaTE /ThaTeE & ok frew 05-04-2023 |aftas TSRS (Sfam
HramgaTr /33w /84 /4/2023 T HIETT AT SR
% yeig =) fafm, 2023
- TOEHTT
2 | oTEeREiuaTTE / SdaTEE / CiEIREEICHE] 19-04-23 |4fw= TeUHEl YU Ared
Hramgam/fafae/86/4/2023 IR faspra SAfreRrl T I
3 TSNS /TH3TTS / ot 3tk fraw 24-04-23 |uftas R ST <hut o Utiehtor Heret
IR / ITRATSEHT /90/4 /2023 e g, 2023
4 | STEIENTITS /AT /Hemg/ | SfeH 03-05-23 |afta= i TS & ATy & < qiferdt
fafaer/99/5/2023 T foTu 770 K07 % Fehrdt <l glaen
1 Uehd o ST
5 ITSANEITITE / TITAT / ey 10-05-23 |qftg= T arfafmg 2021 K T
Hramgarr /fiean/01/05/2023 srfafm 2021 qen 3 31T
geiferdq fram
6 | STEAREITITE /T /HiETR /| R -fie 15-05-23 |uftws fcry s fewmfacen &1 s
TEAEHT/104/5/2023
7| SEIAREICATS /ST / Hegad 19-05-23 |wftws TS, SRS h
HramgeTr /fafaer/108/5/2023 UL AT T Hefrd g1
T T-gaER & Tl TIH &
w9 o gafid 3-0e1 1SS
8 | STEARSITE /THTS/ o o faw 05-06-23 |afa SFETET
HramgaTR /3 MeeAat /121 /6/2023 oo 3R foepa S
(TAUSUHaTEE) | e
9 | HTEATICATE /et /HEAR /| TR-fie 05-06-23 |afts ST ¥ wfed Y gee o difed
et/ 122/6/2023 % s grat o e gedt afs
10 | STTEARSITTE /Tauedl/ e 08-06-23 |afta= SEATerehi ol TST=T (A1T) HE
Hramgarr /fafaea/123/6/2023 ITH & o fore glaem s fmir
11 | STEARETATE /Taueret / e 08-06-23 |dfta= @ gan fafm (Tediee)
Hramgarr /fafae/124/6/2023 fafsrfeat ofiv S—aran ament 1
qhiefor 3T S{IfiehToT
12 | SRS / T/ Tedt 13-06-23 |afts S PTIERIIEENIES I Ca
wramgeTr /fafaer/129/6/2023 afe = faem
13 | oTSeREiuaTs /tiue /Hiemsetr /| -Sfem 16-06-23 |qfta= <shaTd Tt | Hefera s g
fafaer/133/6/2023
14 | STTETREUaTE /wHidiua / sHifoRh 19-06-23 |qfta=t Sfte st 3earal o foT I3 3R
Hramgarr /fieTan/135/6/2023 BIEA fsha
HREELESHSIRT St 26-06-23 [qiaA FUTE! AT, 2021 AR TS
Hramgarr /dfiean/138/6/2023 srfufa=m, 2021 qen 37 3
geiferd fram
TEEELELEIHE T IESESENECH] 27-06-23 |9ia=A dehicush Hae HIY (TITRU®) |
HIaTMgTR / 3MMeuAet/139/6 /2023 IECRIRCARENRE)
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01 =TT 2023 | 31 |r=r 2024 9k SR GO / et/ fevnfder /e

%.9. Had e Terwmn e | e TR o=
17 | esemmEiueTs /uaue/duadl/ | =S 28-06-23 |Graseh AfeH | WA hi-3MRfea TRl IR
fafaer/140/6/2023 fefiee W SETERor S =dre
18 | SIS /TATA /ISR /| =S 17-07-23 [aia= TeaTae, ST, BTN 9 Tagl &l
faferer/146/7/2023 T o1¢ § Gefod s g
19 | 3TEIREITITE /ThaTs/ ot 3tk fraw 04-08-23 |9ftas TeEiuHH! S fot. & a1y faom
ramgaTr /3mguAet/155/8 /2023 o 91 TeSiuhE! fot. o fidmehate
% fraw & foe e
20 | IMMEANSIUING / AT/ Sifgw smeami| gt | 09-08-23 |[qfas IR Sifem s gefimd e
HieTTgaTe /uuH/158/8 /2023 | (TweltEt) & HaY H dehlehl AT -
HIEATHS THT HAELRIH-1
21 | SAEAREIEE /uAue /fiuAdt/ | R-Sfiam 22-08-23 |TTaStteh Afee | TR T AT hi 31dsfiha Teen
fafaer/160/8/2023 o TrRE W STHTEROT Sl <dTa
22 | AEeTREuETE /T r—sfieH 24-08-23 |uftes fenrarel wew © wre | Hefeq s
s /fafae/161/8/2023 EE|
23 | STSAREues /fdisiaTR/ Uiferetereht shT Feat 15-09-23 |9fta= STl aTfTfseh §=IN o SifEd
Hramgarr /fafae/164/8/2023 | 3 frepra femor = a0 & fore
et ¥ few
24 | IMEAREuaTE /uHid e / EIBIET) 31-08-23 |uftus e sHTehaiaTl o JeaTgiid Scatel
HaTsaTr /farait/ 166/8 /2023 o feIu srgHa e
25 | SMEAREITTE /ATsh /HeTgeR/ | Sfam 09-10-23 |afigz FTEHNLTSTS ofiuT a8k
Sfigiter/174/10/2023 feemfagar, 2023
26 | TSNS / STTETEET/ o TR 3 | 09-10-23 | 9f SSUAS! IR, 2005 T GRT
dramgarr /fafae/175/10/2023 | fasma 12 o hrri—ar= <hl Sfsham o g
T e
27 | TR TS /TE -Sfer 09-10-23 |uftwst ST S0 s feemRdm, 2021
Hramgarr /Sfigiuet/176/10/2023 - feanfacs 5.3% o1 e -
AT wiehm W fdedi
e <1 STgafd 2
28 | SMEAREITTE / TSN/ s gureeH 3R [ 10-10-23 | feen-fadw gH-Me FamoL 3TTaehaTg %
Shiue/fafaw/177/10/2023 | fasema forTaIOT 1 gehtean Hid et
et fagmfesn =1 weneH
29 | TSRS /THUA/ R-Sfam 13-10-23 |9f= it SR Tt # U sratfed
HramgaT /AreT/178/10/2023 HAS o TG T IMEUAN-29 &5
I shartt, FfHem b A i
Afer s
30 | STTSITREITATS /TeAsi U / ST 25-10-23 | 3TMew uffereft wreai o fotw Tqm W 3
AT /Humdt/187/10/2023 gfufa
31 | TEeREiuaTE /uAue /Hiemger /| fr-Sfie 27-10-23 |9ftas Hromor s arferfEt § faarm
fafaer/188/10/2023 e HT GINE
32 | SSIREISTE /HeftsiaT/ giferefiermeht <l geat 27-10-23 | ey ShwEiy Hrem Teet wE-ad
afeTEl /Hiundl/189/10/2023 | 3 f3repra famon
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01 =TT 2023 & 31 |r=r 2024 9k IR GO / et/ fevnfder /fAde

%9, Hed wE Terwmn ™ | IR TR v
33 | TSRS /TeTadl / e 30-10-23 |uftax TTEeh AT Th T TN
Hramgam/fafaer/190/10/2023
34 | HZARETAT / ATSTSTLT / 3INCh AR geig | 03-11-23 [qR9x Torciar =T SATThT o &9 § il
o /fafae/194/11/2023 | drefiferi e (TU) g # gewifirar
35 | EeAnEiuaTs /uHua / A—sfie 03-11-23 | oM Td % Tl %l §EH & ST AR
MLl /s /196/11/2023 RGN GIH o foIT HRI-t 1
RIrE
36 | STEANEITTE /ST / Heerdt 24-11-23 |dftax SrreRatatt it ST geat g
HiamgaT /3 mssfi /206/11 /2023 P foexfort i wrsferm
! THTH HEAT
37 | STEIIREITATS /THUA /AR | T-Sfaq 11-12-23 |uftas =shard fo=iT @ Haterd s
Jfafaa/215/12/2023 e
38 | STEITREINATS /THueA /HAE3R /| T -fiam 18-12-23 |ufiax Tshara ferEiT R STadt vt
fafeer/216/12/2023 IR a1 | Hafyd o g
39 | STEARSITITE /T / R-Sfam 05-01-24 |afta HIC I (FE)
HramgaTr /Hiet/2/1/2024 srfafm, 2019 = <= d Wd
BT THSISTRETE ATt i
ST
40 | ATEAREITATE /THTE IESECIEEEN 05-01-24 |aftes T T e
iR/ 3MMeuet /3 /1/2024 fftrt o Faw wefowet
41 | ATEANEITIE / AEITEUA / RGEII 05-01-24 |9ftg= AT GASITHT SHRISHH ST SR TehtoT
/4/1/2024 I3 / STRATSTHTS
42 | TSNS /TaweAdt/ TR 31-01-24 |9ftas ey o urfateR o
Hramgarr /Sfiduer/31/1/2024 Y Halsl o Haet femfaga
43 | TSANSITITE /=TT / e 31-01-24 |ufta= et @ I
FameaT /et sl (feseadt), Teemedived
/32/1/2024 T UEd AfRAT, qT AHIEh S
g difga =aferat & faw 3aume o
SATIMEA
44 | smdemdiuand/ ST / 16-02-24 |32 T &1 W 38 TUEL STEUHINTH
HTSUHICH / AT / 5 U ¥ FERA W RNy affd
Hrundt/40/2/2024 EARCHEE]
45 | TSNS /<ATEH / e 16-02-24 |qftgz TS IS Tfcreterent <ht 3Tt
Hramgam/fafae/41/2/2024 iyt fefera 17 Faer,
2020 | ATIMNEH
46 | HATEAREITTS /LTS / et 29-02-24 |3mew IMEIMEITEHTAT & 14<ff ufwe
aneEl /fafaea/47/2/2024 FAE! % HATEH 6 foIT g
srferprlt <1 fgfen
47 | IMSAREIuaTE /didisiaT / giferefierment <t 28-03-24 |9fta= giferEftement st T - =re] foxfi
Hemgem /fafae/55/3/2024 | geear 3w frsprera ¥ 2023-24 & fau fomw 3
e
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fafem = am
AEAREI (s Hergehr |iif) (de) fafmm, 2000

.
.
:

(

AR (Fregeh sfwreres) farfrem, 2000

IR (sfmrehep Faie o7 @mw) fafr=m, 2000

FTEIREIT (sftar wSiel shi wgata) fafm, 2000

ATEAREIT (SfaTehatati 6t gufd, STt 3t snem aman wrfelq) faf=m, 2000

MRS (Fmermer sfmr-gsftar) faf=m, 2000

IMEARENT (WRA <fid TetrgepR Afifa) (Femed), 2000

IMEARENT (S T 3 werdiehto) faf=m, 2000

ARSI (UTHIoT FraTioreh & o Ui siAmehatan & gifred) faf=m, 2000

ITgET (S13eh) fafv=m, 2000

IMEIMENT (S hufat & forta forawor it oran wherent it fard dam svem) fafm, 2000

amgemEie (frem) fafv=m, 2000

ITEANEIT. (ATt 3R 317 et ht g vid) fafv=m, 2000

IMEAREIT (<fiwr Helereh 3R BT HoaTehehd ] ~ATSHIET, ST ATTRIHATT 3 =R Higar) fafw=m, 2000

MR, (Sfra sffmr - geeftan) fafem, 2000

ImERE (fraw) (wwmem) faf=m, 2001

HTEIRENT (i v&1 TemEeh-Tareey &a) fafem, 2001

TSN, (T HaTgepr |ff) faf=m, 2001

ImgmE (fraw) (wmem) faf=m, 2002
(
(
(
(
(
(
(
(
(
(
(
(
(
(
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(
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ISR (<far huf=nt o fomfta feremor ot orat wierent i fard dam =) fafrm, 2002
IEARENY (uifereftemeni = faai o1 wxewn) fafem, 2002

MERET (S sieed) fafem, 2002

ATEAREIT. (FTior TR &t < W sfiurepatani & gif¥ied) fafrm, 2002

ITEIANENT. (FRARE Tsiel =1 eArgaieterwor) fafrem, 2002

ATEAREIT (SfaT TSt 1 wrgaidien) (Tened) fafem, 2002

IMEIRENT (wiforetement = faat =1 greron) (wened) fafem, 2002

e (Sfiftrm i wify i fafer) fafvem, 2002

ATEIAREIT (AT =h1 foaon) fafa=m, 2002

ATEAREIT. (WRAT siar shuf=ni st usfienton) (Fmmed) faf=m, 2003

g (frawr) (wemeq) fafem, 2004

ATEAREIT (sfHTeheh ht Frwran) fafa=m, 2004

ATEAREIT. (UTHIoT TR TTwTioTeh &1 o Ui smTehdiati o ii¥ea) (wemed) fafs=m, 2004
IMEANE, (e i) fafem, 2005

ATEAREIT (ATt 3R 317 =it it T vid) (wenem) faf=m, 2005
JTEARENT (UTHIOT A1 TR & o forw sfiumendiati 1 gified) (Femed) fafem, 2005
IMEARENT (SfaT Tsiel hl ergadienn) (Fened) faf=m, 2007
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%.9. fafaw =t 9w

37 JATEIANET (RS Tsiel =hl eATEHIR0T) (Femed) faf=m, 2007
38 ARSI (sfar srend) (Temied) fafvem, 2007
39 ITEATEIT. (UTior =1 FraTfores &5 o fow sfmrendtsti o1 arfed) (e gmem) faf=m, 2008
40 FATEANEIT. (UTior =1 |rETiores &1 o fou sfmrendtati o1 arfied) (Shten @med) faf=m, 2008
41 HTSANEIT, (VR st Sufal ol gsfieron) (ga wxned) fafem, 2008
42 ATEAREIT (ATt 3R 317 =i it T i wd) (Fsner) faf=m, 2008
43 g (frawr) (St wenem) faf=m, 2008
44 MR (sfimr Icurel & forw 3Tiehet N 1 3eH-YeH) faf=m, 2010
45 ATEAREIT. (Jerar-Fater gy geeht sfmn uiferelt srmeron) faf=m, 2010
46 FTEAARET (s fagmae SR wehdiehtor) (wemem) fafs=m, 2010
47 ATEANEIT (HARE Tsiel =hl eATgaitem) (Fmed) faf=m, 2010
48 ATEAREIT. (TN S HT HRATR o FHWAT 7T 37T shi A1) 2011
49 IMEANE, (Sfraa sffmn shufari gra goft fefm) fafem, 2011
50 FATEANEIT, (WRAT ST huf= o1 Usiientor) (dremn dened) fafm, 2012
51 HTEARET, (ST HeTgenr afufd (dah) (veen wened) fafwm, 2012
52 | omsemdi (sRel a1 R T & wefia Mo e aren wE) fafem, 2012
(
(
(
(
(
(
(
(
(
(
(
(
(frem
(

53 FATEANEIT (WRAT ST huf=i 1 usiientor) (Shten @med) fafem, 2013

54 ImgANE (frgeh sfireres) (wgen wened) fafem, 2013

55 IMEARENT, (|remer i - geeftar) fafem, 2013

56 HATSHARE, (<fm sivepdl) (g @) fafem, 2013

57 FATEANET (Sfia ofiHT Haa™ & FHmeH 3R o 6t whim ) fafe=m, 2013
58 LRSI, (e 98T TITEeh-TITEed Fam) (9gen gengq) fafw=m, 2013

59 IMEIRET (Sfiaa «fiar & fote e w&ara yua) fafrem, 2013

60 IMEANET (R Toe) fafem, 2013

61 SRS, (HTLRT 7 hufai grr S ki 78 i) faf=m, 2013

62 AN (37Ferg <A 3eurg) fafem, 2013

63 IR (Tareey &) fafem, 2013

64 SANENT (Ferg «mr 3cure) fafm, 2013

65 ATEATET ) (et @ened) fafm, 2013

66 ARSI (Sfia sffur - geffar) fafem, 2013

67 ATEANEIT (AT Taiereh 3R &1 Fufteh - cATgEwiehtor, saremTies 3meTd 3T 37T dfegan)
(ga w=ivee) fafrem, 2013

68 FATEANEIT. (ST gATAl & &Y U Sehi bl Azt fafem, 2013

69 MR, (I Tymgeh) fafem, 2013

70 ATEANET (A3 )(qganwﬁm)ﬁﬁm 2013

71 HTSIENT, ST (Seh) (g @) fafrm, 2013
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%.9. fafaw =t 9w

72 Mgl (sfmr sieed ) fafrm, 2013

73 HTSANENT (371 987 Tareed-Hard ) (qau geed) fafwm, 2013
(
(

74 ATEANEIT. (WRAT a7 huf=n 1 gsiienor) (wreren goned) fafm, 2013
75 ARSI (ST Tolel 1 eATgaEiaRtr) (wened) fafem 2013

76 IMEHANEIY, (Sfmr wdeqer TR B oaTehehdl - CITSHTLNT, SATSHTR ETIhaTg 71T 3T=ror Higdr)
(g @) fafrem, 2013

77 ITEARENT (3TirehTia X 1= hH=iat 1 Tar 61 9id) (e gmem) faf=m, 2014
78 IEAREN (VR <fiHT hufat =1 gsiehtor) (a1 wened) faf=m, 2014
79 SRS (Fareey <) (Ygen |eied) fafem, 2014
80 FSAREIUTS (ST forau w1 gstieor) fafem, 2015
81 amgaEiuaTE (gew ) fafm, 2015
82 IMEAREINTE (ST huft o 3ferd) il =t afawon) fafem, 2015
83 SATEAREITTE (TTHTH % TeehiT T TG hl Tsfichd i & fore goah) fafm, 2015
84 | smdameiuas (Fryfeh a1 Tmiawer <61 geAT o Wiy <1 fifad wradt 24 % forg yeeh) fafvem, 2015
85 AL (WX JfiT wer A sxawr & deie § sfidrehet 1 grfirea) fafizm, 2015
86 ARSI (AR wored) fafm, 2015
87 AEANEISTE (s el w1 areern) fafem, 2015
88 HTEIAREITATE (HTANE Toiel ol Tsiiertur) forfrem, 2015
89 FTEIAREICSTE (UTHior 37 HTATTTeh &= o Wi sHrehaisti o artired) fofem, 2015

(

(

(

(

(

(

(

90 IMEANEITSTTE (TRl o 7= @i o fofw =pmaw =fmmd) fafem, 2015

91 TSRS (X0l TR ed Yot 1 Afermrgon) faf=m, 2015

92 ATEANEITATE (T Tl shgl grT sy &iwmd) fafem, 2015

93 IMEHANEITITTE (ST o AeTrar faeeft qHeffurenalet o e wrfert 1 gsier it F=me) fafwm, 2015

94 IMEANEITITTS (ST Tiersh 3T 71i+ feies) faf=m, 2015

95 IS (S fomiom 3T wehdieton) (Temer) fafam, 2015

96 LRSI (317 FehR 1 doft) fafrem, 2015

97 IMEHNEITITTE (Sfa SHT SIE™ T BISHL 3T AT HA aTett WA sfmr waf=i gry deft ffw) fafem, 2015
98 IMEAREITTE (Sfia i ama s areft TR s safa=i gro dsft frfw) fafrem, 2015

99 IMEHANEITITTS (TS o TeTan foresft qHefTaTeRdlati o wTRET HETerdl T USiiehtur 3T HeTeH)
(vgen wener) fafm, 2016

100 | smgemEivams (foaxforn = e it wfaen &t emyfd & o sees) fafem, 2015

101 | SAEHANEITIATE (W ST shuf=iat o1 dsfiehtor) (Hraan gwed) fafem, 2016

102 | STEeREIuaTs (Ared sfean) fafw=m, 2016

103 | oméeEiusE (i et - wreey dam) fafEm, 2016

104 | STEANEITATE (AERY ST e Sl AT, GIaTd 37 K01 Sneq gHar wiieq) fafe=m, 2016
105 | smsemdiuats (s 6t Jman) (freem) faf=m, 2016
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106 | STTETREITTE
107 | smEemEiusng (Sfam sfian seam o fou s frard i @) fafe=m, 2016

108 | sTgeEiuaTs (sfiam stfiepateti <t fgfw) fafm, 2016

109 | SAEAREITIE (ATLROT e TS {1 Fad Hid el smmehaien o Jay =29) faf=m, 2016

(Sfiam <t sgamm™ Y snfeaat, Taand it mem awar i) fat=m, 2016
(
(
(
110 | mSeREiusts (famehateti % qulehtiere wu=Tia st =607 3tera sreemft 1fim) faftem, 2016
(
(
(
(

111 | eEemEiusng (Sfiaq |1 =edm s ardt sSmmehaied o Jay =29) faf=m, 2016

112 | rgeAEiusts (Tnemor sfiur - gasitan) fafem, 2016

113 | smsemeiuss (3-smn aiferdt frfem) fafem, 2016

114 | mEemEiuaTs (Tameed smn) fafm, 2016

115 | séemeiusng (Wi s swufat s siertor) (mmean wened) fafs=m, 2016

116 | eEemEiuamg wH=rl (31t 3t o= swu=m) fafem, 2016

117 | smesmeiusts (fraw) fafem, 2016

118 | srSeEiuats (3-sfimn uifereh fonfem) (wgenm @nem) fafrem, 2016

119 | 3MmEiuats (wias & srarman faesf qrefarehrdiati % wman wEfer s dufiehor 3 Herer)
(g w=ive) fafrem, 2016

120 | SmderEiuas (e weiel SR sftar qeareedt bt St A iiisfies a1 qeehi 1 gaH) fafem, 2016
121 | sméeReiuaTs (S fovum o 1 dsiietor) (Taen axied) fafem, 2016

122 | STSAREITSTS (a1 Uolel S st Hesd i ol shHIve e qieiies 3teran Sfawe i )
(uger wuned) fafem, 2017

123 | sTETREiueTs (s o« wumes) faf=m, 2017

124 | JMEAREIUTE (VR sHmehateti grT ke 1 arerrdesr) fafm, 2017

125 | srgemEiusts (fs i) fafaem, 2017

126 | smsamEivans (far gderes i g1 Fufes) (vgen @oem) fafem, 2017

127 | mEemEivams (wfereiament o f&ai o1 greqor) faf=m, 2017

128 | sTREiuaTs (s Tsidl 3R st qearafai shi shHivM Stern qTRAfieh 7o Sicthet <l TaT)
(gaw wwee) fafrm, 2017

129 | sEemEiusng (sfmr garer) faf=m, 2018

130 | 3mSaTREiuaTs (Sfhem sfe % for Wik seara v (Feem) fafem, 2018

131 | sgeAREieas (qAsltan) faf+em, 2018

132 | mEerrEiuatg (sfar garet) (Ugern wsned) fafem, 2018

133 | smderEivets (s i) (dmed) fafem, 2019

134 | STENEIUSTE (I Hag s 3aumg) fafem, 2019

135 | STRAREIUTE (3Tdeg st 3cdre) fafem, 2019

136 | SmameiuaE (s fauue w1 Wredenton) (wene) faf=m, 2019

137 | smdeEiusns (qsffar wegsr afuf) fafem, 2019

138 | smgsmEivans (fafremes deaiem) fafrm, 2019

—_ |~~~
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139 | STEREIUTE (A= @k &a hg) fafem, 2019
140 | EmEiua (sfar qegadl) (dened) faf=m, 2019
141 | emsemdiuaens (wareen <) (Fenem) fafem, 2019
142 | STEANEIUSTE (qedia vat yuIrEeh — Teed dard) (Fwed) fafem, 2019
143 | smdemEiusns (st i frlemn & foru e =man sert) fafem, 2020
144 | STSmEiusns (i1 Gdereh SN 1 qeaihehal) (Gened) fafem, 2020
145 | smsemEiuas (ot deaiaa) (dumeq) fafmm, 2021
146 | smSeTREiTsS (shar fosmam 3fiv gendientor) fafm, 2021
147 | SATSAREITSATS (ATTEhT AT FEEAT shl THHEH T Y37l o 3Teherd o1 adehl) faf=m, 2021
(
(
(
(
(
(
(

148 | AEaEiuas (forhe forenor AR s 3fiT sl shufrart <ht o whierss <t Raie) (vgen @ied) fafem, 2021
149 | sgemEiuang (Wrdia s wufan) (Fenem) fafam, 2021

150 | eEemEiuang (Sfam v sHedm & fou s fard ofit g (Fenes) fafmm, 2022

151 | sméemEiuss (e sfmme) fafmm, 2022

152 | STEIREITATS (HTEWor AT sya@m i 3feaal, caand iR meq - amar Ao faf=m, 2022
153 | STRAREITSTE (37 Wb <l 4Sht) fafm, 2022

154 | mEemEiuets (faframes deared) (wsnem) faf=m 2022

155 | omEnEiuats (Rdtr s shufat o1 gsfeheor) fafaem, 2022

156 | smsereiuats (v neswe) (@ened) fafem, 2022

157 | SAEANSITSATE (HTLN S72fa] TS AT oFa@r™ Hid ol siHrehdian & et o99) fafm, 2023
158 | SAEANSITSATE (e sHT sHa@m sidard shamhaisti & ey =59) fafmm, 2023

159 | ImdeTEiuats (sHHive w1 yrae) fafrem, 2023

160 | TSNEITTE (Tsfian) (wemeq) faf=m, 2023

161 | mseeiuaTs (i afga, diamerdtet & au-=a9) fafmm, 2024

162 | emEEivaets (umior, wrTfoeh & 3fi Hiet 1= uer qrferea) fafem, 2024

163 | smsemREiuss (har gmm  <far o s wore) faftem, 2024

164 | smésTRETSTS (W shar shufaat st dsfientor, dft famma, S o siawor o wEme) fafEm 2024
165 | STEAREIUaTS (shamehdaiati & fow o st fafem, 2024

166 | sASARSIUTE (sfen 3eurg) farfram, 2024

167 | STEANEITITE (THSAE 3T ATreH sfeam 1 usiienor 3t ufmred) faf=m, 2024

168 | STSAREITSATS (shumehaiati o swifepes, for 3R Fraw &) fafram, 2024

169 | smsaEiuats (wrfereiameni o f&di 1 Teern, sHmehdist & afered 3t dag ) fafem, 2024

fewguft: wRa & TS9a F S7fergfea
AN 3] o7, 2024 d @I feefd
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S sfmr shufrat grr uwr fore s arer gew & Scuret Y g
(31 |t 2024 9)

.9, Eipiicae) Jufeher HTSShT IcUTE |G WISShT 3¢S
1 TR Sfad s TASTSH! i T A&HT TASTSH bl Th I Tty g HTEsh!
TASTEHT b1 741 SHad HTA T TIRE TS
TASTTRHT bl HTSShl i
2 Th A1E% T9aRE HUT [CTee TH TG YU Hiee Tew
3 T TSl TeES S9N Sl e TS THUAATS HHE ST o]
4 T A5 39RE HH feAHeg W A% U HTgsh! 9IRE H
T 13% 9 R ATSSh! STHT T
5 TSI el TS SYARE Rl [ofHeg TR %Eld U HIghIvaNd W @@
6 ST W15 39N T 3TedT faaies 3ella 79 H1gsh! ST AT
7 A AR ATE% $9aHE R feIeg A AT 5% J9 89U e Gea
T TS A% J9 HY0 GRell hard
8 A T 5% ST T [oATee TR U1 g% UTHI Sfiad s I T 15 U 2H HTgsh! $9ARE WM
9 HH TIUHSTHICTES S9N U felHes A Tl Sfie Sl YUl e ArSH
10 ShiSUTHY W1SH STARY hu (A HeS ShISITFHY T H&H ShISIURE &1 Fod Y&H
ShISCUTHH GUaT q&H
ShISIUHHE Hed H=d (Y&H ot 3cg)
ShISIUFHE T4 HLE0 §&q
11 TSHaTEH 2Ihal e S9aRE Ul . | USciaTsd e - 187 had TSHATZd TS - T ST
TEedIsH ol - T GUE
12 | fefve @ sware wu fafies fefoTe T3 Ju HTEsh! TH 3N
13 TTEIUHH A5 39N hu1 (eI Hes TEISIUHH] T13% YU Sffad Fea
THSIURH o3 79 JuE
TFSIURH! A13% U HTZh! H 39ARE
14 | SeEiTSHIATE ST T e HHISTEHIATE 3 5 S Fea IS 3 4 T8 shise
HE ffies FEHATEHIT Y S s TSI I IH & o
SEHISAHISTE T Y0 181 6
15 | 3feamme 1% SvaRd Sl foiiee 3SATRES TTTEE HISsh! S/=1d AN AR TS U FEURT M
3[SATHE ATSH STHT QAT JIoMT 3SATRE TEH T4 HSsh! JRARE &M
16 HIeHh g5l AIEH SIRY TAHes. Iceh AU ST GEH SfiHT AT Ieeh &1 J9 HIGh! ST AT
17 BT ST HU! (e HE e 9 A YU Ao (FTSsh ST 3cTG)
18 Heet HeelTsh 3Tedn ST Yl fofitiee UITell HeetTs® STHT FieT
19 | omicn @s% gvaiE ol fofHee TR Sfie Aqu geen
TTHIGHT TS% Hel S e
TR A% §a e
20 | wEltars s ERE HHI feffics T3S ST - T Sl THEI3ATS S5 - T g g
THSIaATE W15 - 9 ATgeh! Hiies - e
THEllaTTs A% U HIEh! e
2 | Him o gvERE Fu foHee ST o ge 4w SH 7g™
PINEASIFE GaTHT
22 T TATEU AR SN ! A HeS 21 TIATST S sl qg -7 T TIATET 3% STARE I HTgsh! 181 o

T T3TTST A3 STINE NaTed JY-H1y

TTT TTTRY WA TR harl Agshi SHT ATSHT
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2023-24 & SR IcUTSr 3R TISH <hl |&T

‘ : . | drATRat &1 AW ¥ -
. i e (7 il
|. HATeRAt A TS S | I9 3 T | TS
kS WIget Ein) bl
1|y Sfte i fm 4 9 AR o
) | T AR e ffiee 0 6 1| T Tt S fofiee 28 8
3 | onfeca forean & oEE SERE #.40. 3 33 )| A 3fem wRE ww fafice 63 11
4 | wiia v g e ffies 1 5 3 | it s e feifres 10 2
5 | U bt T e & 3 1 4 gﬁgﬁmmm%ﬁ%@ 2 3
6 | 3reftan AsE SR el . fa. 1 2 S
7| a9 S I SEE B, 5 60 L | bl Sl sk o e 11 3
A ) | S e S ST . fe 10 12
8 | st e e e st fafes 2 4 3| Sime T T A . 79 5
9 WW@WW%.&. 2 9 4| TR el e e . 53 7
10 | fseustm @ vy ffiee 1 7 S| fefe St SvARE L 3% 9
11 | ueorTgy aifedl s iy &.5. 3 34 6 | ToRiuRE T S SvERd &.f. 20 8
12| e SR 3fean ae SvEn .. 1 6 7 | omdehendeien dweré W TERE S0, 24 8
13 | M fefe wmgw svaita fefies 1 4 8 | I il e A A foes | 33 6
14 | cadiuwe o TeaE Sl ffes 2 58 9 | B e S i B feffes | 9 6
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I 10 (i)

TRA T Sfiaq Ueg X (Sguuetund) 2012-14 A gi-
Teu ST Siad Wt TR § Fafereesh wu @ fofem 2w #

g s SARIGED) g s SARIGED) Sl ¥ (FTa)
2 0.000915 40 0.00168 78 0.051024
3 0.00047 41 0.001815 79 0.056231
4 0.000271 42 0.001969 80 0.061985
S 0.000185 43 0.002144 81 0.068338
6 0.000152 44 0.002345 82 0.07535
7 0.000149 45 0.002579 83 0.083082
8 0.000167 46 0.002851 84 0.091601
9 0.000206 47 0.003168 85 0.100979
10 0.000265 48 0.003536 86 0.111291
11 0.000341 49 0.003958 87 0.122616
12 0.000429 50 0.004436 88 0.135037
13 0.000522 51 0.004969 89 0.148639
14 0.000614 52 0.00555 90 0.163507
15 0.000698 53 0.006174 91 0.179726
16 0.00077 54 0.006831 92 0.19738
17 0.000829 55 0.007513 93 0.216547
18 0.000874 56 0.008212 94 0.237302
19 0.000905 57 0.008925 95 0.259706
20 0.000924 58 0.009651 96 0.283813
21 0.000934 59 0.010393 97 0.309659
22 0.000937 60 0.011162 98 0.337265
23 0.000936 61 0.011969 99 0.36663
24 0.000933 62 0.012831 100 0.397733
25 0.000931 63 0.013765 101 0.430529
26 0.000931 64 0.014792 102 0.46495
27 0.000934 65 0.015932 103 0.500904
28 0.000942 66 0.017206 104 0.538278
29 0.000956 67 0.018635 105 0.576942
30 0.000977 68 0.02024 106 0.616752
31 0.001005 69 0.02204 107 0.657553
32 0.001042 70 0.024058 108 0.699191
33 0.001086 71 0.026314 109 0.741515
34 0.00114 72 0.028832 110 0.784383
35 0.001202 73 0.031638 111 0.827673
36 0.001275 74 0.034757 112 0.871285
37 0.001358 75 0.038221 113 0.915145
38 0.001453 76 0.042061 114 0.959214
39 0.00156 77 0.046316 115 1

oo
1.fase Safed w3y

2. (FTah) & s 9 T &
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g 10 (ii)

AR Jafeher aTfiehimel it 97 av aiferert (2012-15) 90 / €I T

SEARSICTS (e T e o aREafe, Sam o sied amar ) fafem,

2016 & faf=m 4 & rf &

g i T Ag i g T
20 0.000284 68 0.013447
21 0.000305 69 0.01484
22 0.000328 70 0.016393
23 0.000353 71 0.018128
24 0.000379 72 0.020067
25 0.000407 73 0.022236
26 0.000438 74 0.024662
27 0.000471 75 0.027379
28 0.000507 76 0.030422
29 0.000545 77 0.03383
30 0.000586 78 0.037651
31 0.000631 79 0.041932
32 0.000679 80 0.04673
33 0.000731 81 0.052106
34 0.000787 82 0.058127
35 0.000847 83 0.064868
36 0.000913 84 0.07241
37 0.000984 85 0.08084
38 0.001061 86 0.090252
39 0.001144 87 0.100746
40 0.001234 88 0.112428
41 0.001332 89 0.125408
42 0.001438 90 0.139798
43 0.001553 91 0.155712
44 0.001679 92 0.17326
45 0.001815 93 0.192548
46 0.001964 94 0.213673
47 0.002125 95 0.236719
48 0.002302 96 0.261749
49 0.002495 97 0.288807
50 0.002705 98 0.317906
51 0.002936 99 0.349031
52 0.003188 100 0.382129
53 0.003464 101 0.417111
54 0.003768 102 0.453851
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TR Jafeher aTfichmel it 97 av aiferert (2012-15) T90 / € T

SEARSICTS (Shtem T g o aREafe, Sam o sied amar ) fafem,

2016 o fafem 4 & s &

g St ¥eg T g St ¥eg T
55 0.004101 103 0.49219
56 0.004468 104 0.531933
57 0.004871 105 0.572866
58 0.005316 106 0.614755
59 0.005807 107 0.657357
60 0.006349 108 0.700435
61 0.006948 109 0.743762
62 0.007612 110 0.787136
63 0.008347 111 0.830382
64 0.009163 112 0.873364
65 0.01007 113 0.915987
66 0.011077 114 0.958198
67 0.012198 115 0.99999
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ey 11

® 31 wret 2023-24 % 2023-24 31 wrel
H. &rde =1 A 037w | AR M| IRHEEmT | 2024 7
1 IS Afgeher 39aRE e fafiess 612 29 0 641
2 | THTT ey $wERE ddi ggee fafies 0 6118 0 6118
3 | O ged $vaRE e wmgae fafiee

(Y@ # 3¢ I AfEe svare e ymgae fafiese) 7,435 4,761 2,887 9,309
4 | ufE svanE ddie ygae fafies 11,672 1,722 0 13,394
5 | Sieht oy Wi swEd ddie fdfies 19,578 7,091 25 26,644
6 | SHia sfean swama ddi fafies 5,817 1,917 88 7,646
7 | Ts gew svEnE ddie fafiee 6,842 2,906 140 9,608
8 | 2oy sfen swnm e afdas urgae fafies 12,608 3,640 328 15,920
9 | Zou swanE Ade 31 sfean fafies 7,554 941 52 8,443
10 | 3fes 2o svara ddie yrgae fafies 11,604 4,941 1,285 15,260
11 | foh-o svama ddie yrgae fafies 0 12759 0 12759
12 | oAt sfean oo soaiE Adfie weee fafies 19,530 6,762 2,189 24,103
13 | A<t eAftre swRe ddie urgee fafies 14,301 5,451 447 19,305
14 | TsHq9 goy Ry ddie fdfies 10,272 835 2,242 8,865
15 | WmREe gy Gidas Us s9anie A grsae fefies 22,257 3,106 248 25,115
16 | ureh Afgaem svame ddiv ggae fafies 5,367 645 0 6,012
17 | &1 goy svama ddiu ggae fafies 9,834 2,904 169 12,569
18 | @ha s9aRE v urgae fofies 9,076 1,512 432 10,156
19 | Tears g i ugae fafies

(qd ¥ FT5eE Ted HW UG Iy ddig

Trgae fafies)# 4,875 0 0 0
20 | faee goy svaia ddw yrgae fofies 11,106 1,294 250 12,150
21 | foum fefSea svaita dnfie yrgae fafiess: 0 0 0 0

FA AT ITUATA 1,90,340 69,334 10,782 2,44,017

Tie: T AT BT Th & 371k 29T & T19 Treed qaT 37gael & Tl 3l

1. % 77 2T =7 farg ¥ & Afed 78T 8, *3TTarcl 4 G & Aferd AT & @19 FRR a1 & g1 21

2. $qa‘?waﬁz§727ak24721W%WMWW@%B?&#W%WWW@%W%OHGM%ewéwgm
@It T f3ar T

3. #HEaTeS YN T yrgee fofies (8 gt FA15eS 809 #3) TRE 3R iHIT qTgale forfies & 8 & ST Sfar o1) &7 13

WERl, 2024 8 9t G 39IRT AT yrsde fofuee & @y faea & T 81

sfasrT f3fseet svara e grsae fifids 1 dsniemt aua-arafe & SR JET9 81 737 o7 317 10T & T 371657 1

QIS i a7t STIITRSITITE o a1 04.10.2021 % 37QY W foght & 1T 3= =maerd 7 991(3) 10379/2021 7 % & &

81 FEAT =T § faamneia 2

R
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AFIR : Asian Forum of Insurance Regulators

AML : Anti-Money Laundering

ASSOCHAM : Associated Chambers of Commerce & Industry of India
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CFT : Countering the Financing of Terrorism
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CPIO . Central Public Information Officer

CPSC : Common Public Service Center

CSC : Common Service Centre

DARPG . Department of Administrative Reforms and Public Grievances
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FRB : Foreign Reinsurance Branch

FRN . Filing Reference Number

FSB : Financial Stability Board

GDP : Gross Domestic Product

GNDI : Gross National Disposable Income

GVA : Gross Value Added
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IAIS : International Association of Insurance Supervisors
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IFRS . International Financial Reporting Standard
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IGMS . Integrated Grievance Management System
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MISSION STATEMENT

To protect the interest of and secure fair treatment to policyholders;

To bring about speedy and orderly growth of the insurance industry (including annuity
and superannuation payments), for the benefit of the common man and to provide

long term funds for accelerating growth of the economy;

To set, promote, monitor and enforce high standards of integrity, financial soundness,

fair dealing and competence of those it regulates;

To ensure speedy settlement of genuine claims, to prevent insurance frauds and

other malpractices and put in place effective grievance redressal machinery;

To promote fairness, transparency and orderly conduct in financial markets dealing
with insurance and build a reliable management information system to enforce
high standards of financial soundness amongst market players;

To take action where such standards are inadequate or ineffectively enforced;

To bring about optimum amount of self-regulation in day-to-day working of the

industry consistent with the requirements of prudential regulation.
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HIGHLIGHTS

Insurance Business at a glance for FY 2023-24

Total Policies Issued
36,51,65,000

Total Insurance Premium
311,19,613 crore
Life Insurance
I8,29,929 Cr.

Total Claims Paid
X 7,66,172 crore

Life Insurance
I5,77,021 Cr.

Total Assets Under Management
<67,57,961 crore
Life Insurers
361,56,850 Cr.

*Health Insurance includes PA & Travel Insurance.
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POLICIES AND PROGRAMMES

.1 REVIEW OF GENERAL ECONOMIC
ENVIRONMENT

I.1.1 The International Monetary Fund (IMF) in its
April 2024 World Economic Outlook highlighted the
remarkable resilience of the global economy despite
significant challenges, such as, disruptions in supply
chains following the pandemic, a global energy and
food crisis triggered by the geopolitical issues, and a
notable uptick in inflation. Despite these challenges,
the global economy has managed to steer clear of
recession, largely due to coordinated monetary policy
adjustments among major economies. Looking
ahead, as per the Report, global growth is expected
to maintain a steady trajectory of 3.2 percent for both
2024 and 2025. Inflation is projected to decrease from
2.8 per cent at the end of 2024 to 2.4 per cent by the
close of 2025.

India’s Economic Performance & Outlook in
comparison with Global Trends

1.1.2 According to the IMF’s Outlook, India’s GDP
growth surpassed both the world average and that
of advanced economies. In 2023, India’s GDP grew
by 7.8 per cent, significantly higher than the global
growth rate of 3.2 per cent and the 1.6 per cent growth
rate of advanced economies. This trend continues
in the projections for 2024 and 2025 as well, with
India’s GDP expected to grow by 6.8 per cent and
6.5 per cent, respectively. These figures remain well
above the world output growth rate of 3.2 per cent
for both years and the growth rates of advanced
economies, projected at 1.7 per cent in 2024 and
1.8 per cent in 2025. This consistent outperformance
underscores India’s robust economic momentum
compared to the global average and advanced
economies.

Table I.1: Global Growth in Real GDP

(annual percentage change)

Particulars 2023 | 2024 (P) |2025 (P)
World Output 3.2 3.2 3.2
Advanced
Economies 1.6 1.7 1.8
Emerging Market
and Developing
Economies 4.3 4.2 4.2
China 5.2 4.6 4.1
India 7.8 6.8 6.5

P- Projections. Source: IMF, World Economic Outlook, April 2024

1.1.3 As per provisional estimates of National Income
released by National Statistical Office (NSO), India’s
Gross Domestic Product (GDP) at current prices in
the year 2023-24 is estimated at I 295.36 lakh crore,
as against ¥ 269.50 lakh crore in 2022-23, showing
a growth rate of 9.6 per cent.

The per capita GDP at current prices is ¥2,11,725
during 2023-24 as compared to ¥ 1,94,879 in 2022-
23 showing a growth of 8.6 per cent. Per Capita
Private Final Consumption Expenditure increased to
31,27,760 in 2023-24 from ¥ 1,18,755 in 2022-23
registering a 7.6 per cent increase.

I.1.4 Aggregate supply, measured by Gross Value
Added (GVA) at basic prices, expanded by 8.5
percent in 2023-24 after registering an expansion of
14 per cent in 2022-23.
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Table I.2: National Income Estimates of India

(at current prices)

Item 2022-23* 2023-24# Growth (%)

2022-23 2023-24

Gross Value Added (GVA) at

base prices (X lakh crore) 246.59 267.62 14.0 8.5

Gross Domestic Product (GDP)

(X lakh crore) 269.50 295.36 14.2 9.6

Gross National Disposable Income (GNDI)

(X lakh crore) 273.98 299.85 14.5 9.4

Per Capita GDP (%) 1,94,879 2,11,725 13.0 8.6

Per Capita GNDI (X) 1,98,125 2,14,951 13.3 8.5

Per Capita Private Final Consumption

Expenditure (PFCE) (%) 1,18,755 1,27,760 13.0 7.6

*First Revised Estimates, #Provisional Estimates
Source: NSO, Press Note dated 31 May, 2024.

Table 1.3: Estimates of Gross Value Added (GVA) by Economic Activity

(At current prices) (T lakh crore)

Industry 2022-23* 2023-24* Growth (%)
2022-23 2023-24
I. Primary Sector 49.78 52.51 9.7 55
Agriculture, Livestock, Forestry & Fishing 44.84 47.25 9.4 5.4
Mining & Quarrying 4.94 5.25 12.6 6.3
Il. Secondary Sector 63.19 68.67 8.8 8.7
Manufacturing 35.36 38.19 4.2 8.0
Electricity, Gas, Water Supply &
Other Utility Services 6.04 6.63 4.6 9.8
Construction 21.78 23.83 18.7 9.4
lll. Tertiary Sector 133.60 146.43 18.3 9.6
Trade, Hotels, Transport, Communication
& Services related to Broadcasting 4410 46.84 20.0 6.2
Financial, Real Estate & Professional Services 55.20 60.64 18.8 9.9
Public Administration, Defence & Other Services 34.30 38.95 15.4 13.8
GVA at Basic Prices 246.59 267.62 14.0 8.5

*First Revised Estimates; #Provisional Estimates;
Source: NSO, Press Note dated 315t May, 2024
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Chart 1.1 Percentage shares of sectors in GVA at Current Price in
2023-24
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1.1.5 Gross domestic savings as per cent to gross preceding year, due to drop in household financial
national disposable income (GNDI) moderated to saving (net) to 5.2 per cent of GNDI in 2022-23 from
29.7 per cent in 2022-23 from 30.8 per cent in the 7.2 per cent in the previous year.

Chart 1.2 Domestic Savings in Indian Economy
(percent of Gross National Disposable Income)
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Source: RBI Annual Report 2023-24 (Appendix Table 3)
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Table 1.4: Financial Saving of the Household Sector

(Per cent of Gross National Disposable Income)

ltem 2021-22 2022-23
Household Sector Savings 19.8 18.1
i. Net Financial Savings (A-B) 7.2 5.2
ii. Savings in physical assets 12.4 12.7
iii. Savings in the form of valuables 0.3 0.2
A. Gross Financial Saving (of which) 10.9 10.9
1. Currency 1.1 0.9
2. Deposits 3.5 4.0
3. Shares and Debentures 0.9 0.8
4. Claims on Government 1.1 0.9
5. Insurance Funds 2.0 2.0
6. Provident and Pension Funds 2.3 2.3
B. Financial Liabilities 3.8 5.7

Source: RBI Annual Report 2023-24. (Table 11.2.2)

1.2 Appraisal of Insurance Market
I.2.1 Appraisal of global insurance market

1.2.1.1 The Swiss Re Sigma Report (publication no.
03/2024) projects global non-life insurance premium
to grow by 3.3 per cent in real terms in 2024, driven
mainly by a continuation of hard market conditions.
Premiums grew by 3.9 per cent in 2023, a notable
improvement from 0.8 per cent growth in 2022. The
main driver was rate hardening in advanced markets,
with insurers upping prices to cover rising claims.
Rates are likely to fall as claims inflation eases, and
a premium growth of 2.6 per cent is forecasted for
2025. This growth will be mainly driven by rate
hardening in personal and ongoing price strength in
commercial lines. The motor market is expected to
continue getting momentum during 2024 after growth

rebounded to 5.9 per cent in 2023, ending three
consecutive years of contraction. However, health
premiums may decline due to the end of pandemic
support policies in the US, offsetting some volume
increases in other lines of business. The profitability
of non-life business is set to improve, with slowing
inflation eventually leading to a reduction in claims
severity.

1.2.1.2 Health contributes close to half of global non-
life insurance premiums. Health premium is expected
to grow by 3 per cent in real terms in 2024. With
wages and healthcare expenses exceeding CPI
inflation, health insurance pricing is likely to remain
elevated. Property insurance premium is expected
to grow by 4.7 per cent in 2024 on continuation of
hard market conditions, following a 6.1 per cent gain
in 2023.
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1.2.1.3 Swiss Re forecasts global premiums for life
insurance to grow by 2.5 per cent in real terms in
2024 and will reach USD 4.7 trillion by 2034, up from
this year’s estimated USD 3 trillion. In advanced
markets, the growth will be propelled by savings
business as the higher interest rate reset makes
savings products more attractive. In the emerging
markets, life insurance penetration will continue to
increase as the growing middle income household
class demand more retirement planning products. It
is estimated that with continued robust premium
growth in both the life and non-life markets, global
premiums (life and non-life) will grow by 3.2 per cent
in real terms in 2024 to USD 7.6 trillion, followed by
some moderation to 2.6 per cent growth in 2025.

Table 1.5: Growth in Real Premium by Region in
the World in 2023

(In per cent)

Regions Life | Non-Life | Total
Advanced Markets -0.7 3.6 2.0
Emerging markets 7.8 5.3 6.6
Asia-Pacific 3.1 3.6 3.3
India 0.6 7.9 2.4
World 1.3 3.9 2.8

Indian Insurance in the Global Scenario

.2.1.5 India’s insurance market is one of the
fastest-growing globally, and Swiss Re forecasts
India, currently at number 10, to be the fastest
growing market of the G20 over the next five years.
The growth outlook is based on strong economic
growth, rising disposable incomes, a young
population, increased risk awareness, digital
penetration, and regulatory developments. India,
Canada, and Brazil increased their shares of global
premiums last year. Asian markets have five seats
in the Top 20 rankings, representing a 22 per cent of
market share.

.2.1.6 As per Swiss Re report, Indian insurance
market experienced a slowdown due to rising inflation
and change in tax norms for high-ticket policies. While
the life premium volumes grew by 0.6 per cent in
2023-24, the non-life insurance sector experienced
a growth in 2023-24, with premiums increasing by
7.9 per cent in real terms. The rising demand for term
life covers in India is expected to boost real premium

growth by an estimated 5 per cent.

Table 1.6: Premium Volume by Region in the

Source: Swiss Re Sigma World Insurance Report (No. 03/2024)

1.2.1.4 According to Sigma data, the United States
remains the most prominent insurance market
globally, with total premiums more than USD 3 trillion
in 2023-24. China is the second-largest market, with
total premium of USD 724 billion. The UK moved to
third place, surpassing Japan, which slipped to fourth.
France, Germany, and South Korea maintained their
rankings but lost market share due to negative growth
and currency devaluations.

World in 2023

(in USD billion)

Regions Life | Non-Life, Total
Advanced Markets | 2,185.58 | 3,655.51 | 5,841.09
(87.42) (62.58) (100)

Emerging markets 703.41 641.67 | 1,345.08
(52.30) (47.70) (100)

Asia-Pacific 1,062.14 699.47 | 1,761.61
(60.30) (39.70) (100)

India 100.19 35.77 135.96
(73.68) (26.32) (100)

World 2,889.00 | 4,297.18 | 7,186.17
(40.20) (59.80) (100)

Source: Swiss Re Sigma World Insurance Report (No. 03/2024)
Figures in bracket represent per cent to total
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Insurance Penetration and Density

penetration is measured as the percentage of
insurance premiums to GDP, insurance density is
calculated as the ratio of premium to population (per
capita premium).

1.2.1.7 Insurance penetration and density are two
metrics often used to assess the level of development
of the insurance sector in a country. While insurance

Table I.7: Insurance Penetration — India Vs World (% age)

Regions Life Insurance Non-Life Insurance Total (Life+Non-Life)
2022 2023 2022 2023 2022 2023
India 3 2.8 1 1 4 3.7
World 2.8 2.9 4 4.2 6.8 7

Source: Swiss Re Sigma World Insurance Report (No. 03/2024)

Note: The data for India is for 12 months April 2023 to March 2024 (FY2023-24), whereas it is for 12 months of Calendar Year 2023 for the rest of
the World.

1.2.1.8 In 2023-24, India’s insurance penetration

was at 3.7 per cent as compared to 4 per cent in Chart 1.3 Insurance Penetration in India
2022-23. The insurance penetration for Life 4.50 oo o0 am o e
. . . 4.00 . 3.49 : ' ) I '
Insurance industry marginally declined from 3 per | a0 *° 77T 9 9 Gl
centin the previous year to 2.8 per cent during 2023- o — T
24. The penetration with respect to Non-Life 200
. 150 bo ope o7 08 0p7 0pa PO 1p0 1 !
Insurance Industry remained same at 1 per cent ;Og
.5
during 2023-24 as in 2022-23. 0.0

201415 2016-16  2016-17  2014-15  2018-19 2019-20 2020-21 2021-22 2022-23 2023-24

= Life = Non-Life = Total

A long term trend in the insurance penetration and

density of India is provided in the Charts 1.3 & 1.4. Source: Swiss Re, Sigma World Insurance Report, various issues
. . . (Penetration - in per cent)

Trends in penetration and densities across the world

for select countries is depicted in Charts 1.5 & 1.6.

Table 1.8: Insurance Density— India vs World (USD)

Regions Life Insurance Non-Life Insurance | Total (Life+Non-Life)
2022 2023 2022 2023 2022 2023
India 70 70 22 25 92 95
World 354 361 499 528 853 889

Source: Swiss Re Sigma World Insurance Report (No. 03/2024)

Note: The data for India is for 12 months April 2023 to March 2024(FY 2023-24), whereas it is for 12 months of Calendar Year 2023 for the rest of
the World.
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1.2.1.9 In 2023-24, the insurance density in India
showed a modest rise, increasing from USD 92 in
2022-23 to USD 95 in 2023-24. Specifically, non-life
insurance density increased from USD 22 to USD
25, while life insurance density remained stable at
USD 70. This upward trend in insurance density has
been consistent since 2016-17.

1.2.1.10 As per Swiss Re Sigma World Insurance
Report, globally insurance penetration and density
were 2.9 per cent and USD 361 for the life segment
and 4.2 per cent and USD 528 for the Non-life
segment. Overall, insurance penetration and density
were 7 per cent and USD 889 respectively in 2023.

.2.1.11 Estimates of Insurance penetration and
density in India by Swiss Re that are collated from
its yearly reports are presented. Insurance
penetration and density in selected countries are
reproduced from Swiss Re Institute report in
Statement 1 and 2, respectively.

A long term trend in the insurance penetration and
insurance density of India is provided in the Charts
1.3 & I.4. Trends in penetration and densities across

the world in select countries is depicted in Charts I.5
& 1.6.

Chart 1.4 Insurance Density in India (US$)
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Source: Swiss Re Sigma World Insurance Report, Various issues
(Density in USD)

Chart 1.5 Insurance Pnetration in Select
Countries in 2023 (in per cent)
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Note: Insurance Penetration is measured as percentage of Insurance
premium to GDP

Source: Swiss Re Sigma World Insurance Report (No 03/2024)

Chart 1.6 Insurance Density in Select Countries
in 2023 (in US$)
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Note: Insurance Density is measured as ratio of Insurance premium to
population
Source: Swiss Re Sigma World Insurance Report (No 03/2024)

1.2.2 Appraisal of Indian Insurance Market
Business Performance of Life Insurance Sector

.2.2.1 The Life Insurance market in India has
recorded a consistent premium growth over the
years. During 2023-24, the Life insurance industry

recorded the premium income of ¥ 8.30 lakh crore
registering 6.06 per cent growth. The private sector
life insurers have clocked a growth of 15.05 per cent
in premium, while the public sector life insurer
recorded a growth of 0.23 per cent in premium.
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Chart .7 New Business Premium of Life
Insurers (% Crore)
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1.2.2.2 Renewal Premium contributed to 54.41 per
cent in total premium underwritten by Life insurers in
2023-24. The balance 45.59 per cent was contributed
by the New Business Premium. The growth in New
Business Premium was 1.93 per cent compared to
renewal business at 9.79 per cent. Single premium
products continue to contribute a major share for
public sector life insurer with a contribution of 38.60
per cent of its total premium while it was 22.38 per
cent for private sector life insurers. The insurer-wise
data for life insurance premium is provided in
Statement 3. The bifurcation of total premium
underwritten into linked and non-linked is provided
in Statement 4.

Chart 1.8 Renewal Premium of Llfe Insurers
 Crore)
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1.2.2.3 Life Insurance Corporation of India (LIC) is
the only Indian life insurer underwriting business
outside of India and collected a total premium of
3 476.25 crore during 2023-24.

1.2.2.4 Non-linked products contributed X 7.08 lakh
crore, contributing 85.36 per cent of total premium
and the share of linked stood at 14.64 per cent. The
business from traditional products grew by 4.56 per
cent and the same for linked products is 15.73 per
cent.

1.2.2.5 Life insurance segment constitutes 79.88 per
cent of total life insurance premium followed by
Pension and Annuity segments together about 19.74
per cent. A detailed statement is provided at
Statement 5.

Chart 1.9 Total Premium of Life Insurers
(X Crore)

= Public Sector ® Private Sector = Industry Total
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1.2.2.6 During 2023-24, life insurers issued 291.77
lakh new policies under Individual Business, out of
which the public sector Insurer issued 203.93 lakh
policies (69.89 per cent) and the private life insurers
issued 87.84 lakh policies (30.11 per cent). While,
the private sector insurers registered a growth of 9.23
per cent, public sector insurer reported a de-growth
by 0.18 per cent and the industry registered a growth
of 2.48 per cent in the number of new policies issued
against their previous year.

Chart 1.10 Segment-wise Premium of Life Insurers
(in per cent)
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Table 1.9: Business Performance of Life Insurers

(Amount in ¥ Crore)

S. 2022-23 2023-24
No. Particulars Public Private Industry Public Private Industry
Sector Sector Total Sector Sector Total
1 Premium Underwritten within India 3 Crore)
1(a) First Year Premium (FY) 39,089.94 70,834.75 | 1,09,924.69 39,037.95 76,469.86 | 1,15,507.81
(6.66) (-4.20) (-0.60) (-0.13) (7.96) (5.08)
1(b) Single Premium 1,92,960.65 68,340.47 | 2,61,301.13 | 1,83,633.45 79,264.19 | 2,62,897.64
(18.90) (62.75) (27.92) (-4.83) (15.98) (0.61)
1(c) | New Business 2,32,050.60 | 1,39,175.22 | 3,71,225.82 | 2,22,671.40 | 1,55,734.05 | 3,78,405.45
(FY +Single Premium) (16.65) (20.05) (17.90) (-4.04) (11.90) (1.93)
1(d) Renewal Premium 2,42,617.564 | 1,68,660.61 | 4,11,278.15 | 2,53,080.52 | 1,98,443.49 | 4,51,524.01
(5.90) (13.46) (8.88) (4.31) (17.66) (9.79)
1(e) | Total Premium 4,74,668.14 | 3,07,835.83 | 7,82,503.97 | 4,75,751.92 | 3,54,177.54 | 8,29,929.46
(New + Renewal) (10.90) (16.34) (12.98) (0.23) (15.05) (6.06)
2 Premium from Qutside 404.78 404.78 476.25 476.25
India € Crore)
3 New Policies Issued 204.24 80.42 284.7 203.93 87.84 291.77
under Individual (-5.96) (8.77) (-2.21) (-0.18) (9.23) (2.48)
Business (in lakhs)
4 Segment-wise Linked Non-Linked Total Linked Non-Linked Total
Premium Underwritten
 crore)
4 (a) Annuity - 33,637.33 33,637.33 - 36,378.09 36,378.09
4(b) Health 146.60 594.58 741.18 132.22 b51.54 683.76
4(c) | Life 91,479.51 | 5,05,741.57 | 5,97,221.08 | 1,06,459.45 | 5,56,474.15 | 6,62,933.60
4(d) Pension 13,329.79 | 1,35,295.68 | 1,48,625.47 14,878.13 | 1,12,566.13 | 1,27,444.26
4(e) | Variable - 2,278.91 2,278.91 - 2,489.75 2,489.75
4(f) Total 1,04,955.90 | 6,77,548.07 | 7,82,503.97 | 1,21,469.80 | 7,08,459.66 | 8,29,929.46
] Benefits Paid Public Private Industry Public Private Industry
& crore) Sector Sector Total Sector Sector Total
5(a) Death Claim 23,423.34 18,034.00 41,457.34 22,624.61 19,659.60 42,284.21
5(b) Maturity 1,85,043.90 27,941.45 | 2,12,985.34 | 2,08,136.42 34,562.76 | 2,42,699.18
5(c) | Surrender/Withdrawal 1,11,896.15 86,943.27 | 1,98,839.42 | 1,33,803.32 95,441.88 | 2,29,245.20
5(d) Annuities/ Pensions 17,892.71 2,803.55 20,696.26 20,106.73 3,802.60 23,909.33
5(e) | Others 1,056.57 21,830.19 22,886.77 1,278.07 37,605.36 38,883.43
5(f) Total 3,39,312.67 | 1,57,552.46 | 4,96,865.13 | 3,85,949.15 | 1,91,072.20 | 5,77,021.35

Note: 1. Figures in bracket indicates growth over the previous year in per cent.
2. Death Claim is net of Reinsurance

3. Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd. (SBI Life) by

IRDAI vide its Order dt. 02.06.2023 and the above data /information for the FY 2023-24 does not include data /information pertaining to SILIC.
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Financial Performance of Life Insurers

1.2.2.7 As of 315 March, 2024, total paid-up capital
of the life insurance sector stood at ¥ 37,073 crore,
reflecting a 6.05 per cent increase compared to the
previous year. This increase was primarily attributed
to ¥ 980 crore infusion of additional capital in Tata
AlA Life Insurance Company Limited and X 429 crore
capital invested by the three new life insurers namely,
Acko Life Insurance Limited, Credit Access Life
Insurance Limited and Go Digit Life Insurance
Limited. Further, eight other life insurers injected an
additional X 707 crore into the life insurance industry.
Consequently, the net impact on the total paid-up
capital for the fiscal year 2023-24 was an increase
of¥2,116 crore.

During the year, two private sector life insurers have
raised a total of amount of ¥ 299.50 crore under Other
Forms of Capital. As on 31t March, 2024, the total
amount of Other Forms of Capital with life insurers
was X 5,231.50 crore.

1.2.2.8

Shareholder’s) including capital gains and other

Investment income (Policyholder’s and

Income of life insurance industry increased by 59
per cent to X 6.19 lakh crore as on 31 March 2024.
While the public sector life insurer recorded 21.29
per cent growth, private sector life insurers
experienced 220.12 per cent growth in investment

income in the year 2023-24.

1.2.2.9 During 2023-24, 18 life insurance companies
reported profits. Profits of life insurance industry grew

by 10.79 per cent in 2023-24 with profit after tax (PAT)
of ¥ 47,407 crore as against ¥ 42,788 crore in 2022-
23. The public sector life insurer reported increase
in profits by 11.75 per cent while private sector life
insurers together reported an increase in profit by
5.32 per cent in 2023-24. The dividend paid (including
Interim dividend) by private sector life insurers stands
at< 1,549.83 crore for FY 2023-24. The public sector
life insurer has paid ¥ 4,427.50 crore in dividend
(including Interim dividend) to its shareholders for
the year 2023-24.

Chart 1.11 Profit after tax of Life Insurers
[ Crore)
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1.2.2.10 IRDAI (Expenses of Management of
Insurers Transacting Life Insurance Business)
Regulations, 2023 prescribe the allowable limits of
expenses of management taking into account, inter
alia the type and nature of product, premium paying
term and duration of insurance business. During the
year 2023-24, out of 26 life insurers, 17 were
compliant with the aforementioned regulations. Eight
life insurers had exceeded the limits of expenses on
an overall basis in Par and Non-Par (including Linked)
business and their request for forbearance is under
examination. The life insurance industry reported total

expenses of management of X 1.40 lakh crore during
2023-24 which was 16.94 percent of total premium.
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1.2.2.11 During 2023-24, life insurers paid total
amount of ¥51,524 crore as commission. The
commission expenses ratio (commission expenses
expressed as a percentage of premium) increased
to 6.21 per cent in 2023-24 from 5.41 per cent in
2022-23. However, total commission outgo increased
by 21.74 per cent (total premium growth 6.06 per

1.2.2.12 The operating expenses of the life insurers
decreased by 0.45 per cent to X 89,044 crore in 2023-
24 and operating expenses ratio (operating expenses
as a per cent of gross premium underwritten) of life
insurance industry decreased from 11.43 per centin
2022-23 to 10.73 per cent in 2023-24.

cent) during 2023-24 as compared to previous year.

Table 1.10: Financial Performance of Life Insurers

(in T Crore)
2022-23 2023-24
S. No. Particulars Public Private Industry Public Private Industry
Sector Sector Total Sector Sector Total
1 Paid up Capital
1(a) Beginning of the FY 6,325.00 29,221.75 35,546.75 6,325.00 28,632.05 34,957.05
1(b) Additions during the FY 0 (-)589.70 (-1589.70 2,116.50 2,116.50
1(c) End of the Financial Year 6,325.00 28,632.05 34,957.05 6,325.00 30,748.55 37,073.55
2 Commission Expenses
2(a) First Year Commission 12,558.62 11,872.05 24,430.67 12,358.00 17,291.90 29,649.90
Increase over PY in per cent 15.96 39.17 26.19 -1.60 45.65 21.36
2(b) Commission on
Single Premium 514.77 1,085.84 1,600.61 485.56 4,079.03 4,564.59
Increase over PY in per cent 0.27 1.59 0.61 -5.67 275.66 185.18
2(c) New Business
Commission (a+h) 13,073.39 12,957.88 26,031.28 12,843.56 21,370.93 34,214.49
Increase over PY in per cent 5.63 9.31 7.01 -1.76 64.93 31.44
2 (d) Renewal Commission 12,506.97 3,783.67 16,290.65 13,115.56 4,194.00 17,309.56
Increase over PY in per cent 5.16 2.24 3.96 4.87 10.84 6.25
2(e) Total Commission (c +d) 25,580.37 16,741.56 42,321.92 25,959.12 25,564.93 | 51,524.05
Increase over PY in per cent 5.39 b.44 5.41 1.48 52.70 21.74
3 Operating Expenses 48,145.60 41,297.02 89,442.62 48,121.68 40,922.23 89,043.91
Increase over PY in per cent 10.14 13.42 11.43 -0.05 -0.91 -0.45
4 Investment Income 3,15,189.00 73,873.00 | 3,89,062.00 | 3,82,286.91 | 2,36,484.56 | 6,18,771.47
5 Profit after Tax 36,397 6,391 42,788 40,675.79 6,731.49 47,407.28
Dividend Paid (including 948.75 1229.91 2,178.66 4,427.50 1,549.83 5,977.33
Interim dividend)
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Benefits paid by Life Insurers

1.2.2.13 The life insurance industry paid total benefits
of ¥5.77 lakh crore in 2023-24 which constitutes
70.22 per cent of the net premium. The benefits paid
on account of surrenders / withdrawals increased by

15.29 per cent to X 2.29 lakh crore in 2023-24 of which
public sector life insurer accounted for 58.36 per cent.
During the year under review, out of the total
surrender benefits, benefits for linked policies
accounted for 33.21 per cent for private sector life
insurers and 1.04 per cent for the public sector life
insurer.

Table I.11: Actual Death Claims of Life Insurers

(in T Crore)
Total Claims Claims Claims Claims Claims

Segment Particulars Claims paid Repudiated rejected Unclaimed | pending at
end of FY
Individual Number of Policies 10,00,045 9,82,615 10,375 6,033 h64 458
Business In Per cent 100 98.26 1.04 0.60 0.06 0.0
Amount Paid 30,224 28,868 865 28 48 414
In Per cent 100 95.51 2.86 0.09 0.16 1.37
Group Number of Lives 14,86,853 14,80,087 4,206 253 1 2,306
Business In Per cent 100 99.54 0.28 0.02 0.00 0.16
Amount Paid 20,221 19,644 443 10 0 123
In Per cent 100 97.15 2.19 0.05 0.00 0.61

Note: 1. Claims rejected are those claims that cannot be considered due to policy terms and conditions.
2. Claims repudiated are claims that cannot be considered as per the provisions of section 45 of Insurance Act, 1938.
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Chart 1.12 Benefits paid by Life Insurers (X Crore)
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Appraisal of Non-Life Insurance Market

Business Performance of General, Health and
Specialized Insurance Sector

1.2.2.14 During 2023-24, the non-life insurance
industry underwrote a total direct premium of I 2.90
lakh crore in India registering a growth of 12.76 per
cent from previous year. The contribution of Public
Sector General insurers increased by 8.88 per cent
from ¥ 82,891 crore in 2022-23 to ¥ 90,252 crore in
2023-24. Private sector insurers (including

standalone health insurers) have underwritten 1.88
lakh crore as against ¥ 1.58 lakh crore in 2022-23.
Out of all non-life insurers, 24 private insurers
(including standalone health insurers) operating in
the year 2023-24, reported an increase in premium
underwritten as compared to the previous year. The
specialized insurers underwrote gross direct premium
amounting to ¥ 11,211 crore. The public sector
general insurers together contributed to 35.03 per
cent of the market share while the private sector
general insurers contributed to the remaining 64.97
per cent.
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Chart .13 Premium Underwritten within
India by Non-Life Insurers (X Crore)
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1.2.2.15 Three public sector insurers other than United
India Insurance are underwriting general insurance
business outside India. The total premium
underwritten outside the country by these three public
sector insurers stood at ¥ 3,939 crore in 2023-24 as
against¥ 3,434 crore in 2022-23 registering a growth
of 14.72 percent.

1.2.2.16 Among various segments under non-life
insurance business, health insurance business is the
largest segment with a contribution of 40.29 percent
(38.02 percent in 2022-23) of the total premium.
Health Insurance Segment reported growth of 19.50
percent (21.32 percent growth in 2022-23). The Motor
segment witnessed a year-on-year growth of 12.91
percent with premium collection amounted to
¥ 91,780 crore in 2023-24 from ¥ 81,280 crore of
2022-23. The share of the Motor segment in the total
premium marginally increased to 31.68 percent from
31.64 percent of previous year. The premium
collection in fire segment increased by 7.27 percent
and in Marine segment increased by 0.65 percent in
2023-24.

Table I.12: Business Performance of General, Health & Specialised Insurers

(Amount in ¥ crore)

S. 202223 2023-24
No.| Particulars | pupiic | Private | SAHI |Specialized| Industry | Public | Private | SAHI |Specialized | Industry
Sector Sector Insurers Total Sector Sector Insurers Total

1 Gross Direct 82,891.26(1,31,941.83 | 26,243.85 | 15,817.32(2,56,894.27 | 90,252.13 |1,55,090.19 |33,119.30| 11,211.34(2,89,683.22
Premium (10.47) (20.22) (25.77) (5.12) (16.4) (8.88) (17.55) (26.200|  (-29.12) (12.76)
within India

2 | Gross Direct 86,324.81(1,31,941.83 | 26,243.85 | 15,817.322,60,327.82 | 94,191.20 1,55,090.19 |33,119.30| 11,211.34(2,93,622.30
Premium within (10.2) (20.22) (25.77) (5.12) (16.22) 9.1 (17.55) (26.200|  (-29.12) (12.79)
& outside India

3 Segment-Wise Premium (Within India)Underwritten

Ja | Fire 8,889.69| 15,046.44 NA NA| 23,936.12 | 9,223.41| 16,443.11 NA NA| 25,666.52

3b | Marine 2,155.49|  2,903.17 NA NA| 5,058.66 | 2,157.53| 2,933.96 NA NA| 5,091.49

3¢ | Motor 23,689.90| 57,590.14 NA NA| 81,280.04 | 25,817.49| 65,963.0 NA NA| 91,780.54

3d | Health (including | 41,172.21| 30,247.44 | 26,243.85 NA| 97,663.50 | 43,567.17| 40,007.47 |33,119.30 NA|(1,16,693.95
Personal Accident)

3e | Others 6,983.97| 26,154.66 NA | 15,817.32| 48,955.94 | 9,486.54| 29,742.60 11,211.34| 50,440.48

3f | Total 82,891.26(1,31,941.83 | 26,243.85 | 15,817.32(2,56,894.27 | 90,252.13|1,55,090.19 | 33,119.30 | 11,211.34(2,89,672.97

4 | Policies Issued 603.74|  1,699.84 138.26 576.26|  3,018.1 645.72| 2,004.72 151.1 558.32| 3,359.88
(in lakhs) (-4.46) (19.41) (9.78) (21.24) (13.6) (6.95) (17.94) (9.29) (-3.11) (11.32)

5 | Net Incurred 70,643.49| 60,201.57 | 12,787.28 | 5,680.40(1,49,312.74 | 77,970.83 | 73,084.55 |16,630.62 | 4,604.46(1,72,290.45
Claims

Note: Figures in brackets indicate growth percentages.
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Financial Performance of General, Health
Insurers and Specialised Insurers

1.2.2.17 As of 31t March, 2024, the combined paid-
up capital of all non-life insurers amounted to X 42,245
crore, an increase from the previous year’s amount
of 40,375 crore. Over the course of 2023-24,
general and health insurers added X 1,870 crore to
their equity capital base. Private sector general
insurers infused X 1,065 crore in the financial year,
while standalone health insurers injected capital
amount of ¥ 805 crore.

1.2.2.18 During the financial year 2023-24, the
General insurance companies have raised Other
Forms of Capital amounting to ¥ 1,687 crore. Total
under other forms of capital as on 31t March 2024 is
¥6,014 crore.

1.2.2.19 Commission expenses and operating
expenses constitute a major part of the total
expenses. The gross commission expenses of public
sector general insurers, private general insurers,
standalone health insurers and specialized insurers
stood at X 7,359 crore, X 26,235 crore, X 5,940 crore
and 66 crore respectively for 2023-24, thus
cumulatively amounting to a total gross commission
expense of ¥ 39,601 crore for the non-life insurance
industry. The operating expenses of non-life insurers
stood at ¥ 38,653 crore in 2023-24 as against
354,862 crore in 2022-23, showing an overall
decrease of 29.55 percent. The operating expenses
of public sector general insurers, private general
insurers, standalone health insurers and specialized
insurers stood at ¥ 14,658 crore, ¥ 17,482 crore,
% 5,765 crore and X 747 crore respectively for 2023-
24.

Chart .14 Operating expenses of General and
Health Insurers (X Crore)
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1.2.2.20 During the financial year 2023-24, one private
insurer was under exemption period of the norms
pertaining to expenses of management (EoM) as the
insurer was yet to complete its first five years of
operations. Out of remaining insurers, 16 insurers
were compliant. 15 insurers were non-compliant and
their request for forbearance is under examination.
In case of Reliance Health Insurance Ltd., its
business portfolio has been transferred to Reliance
General Insurance Co. Ltd and two new insurers
namely Narayana Health Insurance Limited & Galaxy
Health and Allied Insurance Company Limited have
not started their operations in FY 2023-24.

.2.2.21 The investment income of all non-life
insurers during 2023-24 was X 44,129 crore (X 38,839
crore in 2022-23) registering a growth of 13.62
percent. The growth in investment income of public
sector insurers, private sector insurers, standalone
health insurers and specialized insurers was 3.40
per cent, 24.49 percent, 37.74 percent and 10.66
percent respectively.

1.2.2.22 The underwriting losses of non-life insurers
decreased to ¥ 28,555 crore in 2023-24 (X 32,797
crore in the previous year). The losses decreased
by 12.93 percent over the previous year. The public
sector insurers’ underwriting losses constituted 66
per cent of non-life industry losses amounting to
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18,862 crore and remaining by private sector
insurers amounting to ¥ 10,758 crore. Standalone
health insurers reported an increase in underwriting
losses in 2023-24 which is ¥ 723 crore as compared
to underwriting loss of ¥ 529 crore in 2022-23. The
underwriting profit of Specialized insurers increased
to 1,788 crore in 2023-24 from % 1,747 crore in
2022-23.

1.2.2.23 During the year 2023-24, the aggregate
profit of the non-life insurance sector increased to
10,119 crore as against a net loss of ¥ 2,566 crore
in 2022-23. The public sector companies reported a

profit of ¥ 157 crore. The profit after tax for private
sector general insurers was X 5,983 crore, specialized
insurers was T 3,063 crore and the standalone health
insurers was X 915 crore.

1.2.2.24 During the year 2023-24, public sector
general insurers paid dividend of ¥ 318.06 crore and
six private sector general insurers collectively paid
dividends amounting to ¥1,403.50 crore and
specialised insurers paid dividend of ¥ 40 crore. None
of the Standalone Health Insurers paid dividend
during FY 2023-24.

Table 1.13: Financial Performance of General, Health and Specialised Insurers

(in T crore)

S. Particulars 2022-23 2023-24
No. Segments Public | Private SAHI  |Specialized | Total Public Private SAHI  |Specialized | Total
Sector | Sector Insurers Sector Sector Insurers

1 | Paid-up Capital of General, Health and Specialised Insurers

At the beginning

of the FY 18,724.00| 10,341.76 | 4,639.33 | 4,150.00| 37,855.09 | 18,724.00| 12,033.19 | 5,080.10 | 4,538.00| 40,375.29

Additions during

the year 0.00{ 1,691.43 440.77 388.00| 2,520.20 0.00| 1,064.86 805.18 0.00{ 1,870.04

End of the FY 18,724.00{ 12,033.19 | 5,080.10 | 4,538.00| 40,375.29 | 18,724.00| 13,098.05 | 5,885.29 | 4,538.00| 42,245.34
2 | Commission Expenses
2(a) | Fire 1,0561.91) 1,322.54 NA NA| 237445 | 1,224.28| 1,944.19 NA NA| 3,168.48
2(b) | Marine 193.40 324.00 NA NA 517.4 201.57 411.61 NA NA 613.19
2(c) | Motor 2,355.06| 4,890.36 NA NA| 7,245.42 | 3,099.07| 16,578.20 NA NA| 19,677.21
2(d) | Health 1,958.56| 2,732.89 | 3486.64 NA| 8,178.09 | 1,926.58| 5,570.75 | 5939.98 NA| 13,437.31
2(e) | Others 781.96 922.54 NA 124.84| 1,829.34 907.66| 1,730.46 NA 66.21| 2,704.33

Total 6,340.89| 10,192.33 | 3,486.64 124.84| 20,144.70 | 7,359.16| 26,235.22 | 5,939.98 66.21| 39,600.56
3 | Operating

Expenses 21,012.59| 27,169.30 | 5,955.18 719| 54,856.06 | 14,658.09| 17,482.14 | 5,765.17 747.42| 38,652.83
4 | Investment

Income 19,655.63| 15,585.69 | 1,551.59 | 2,046.48| 38,839.38 | 20,324.02| 19,403.36 | 2,137.10 | 2,264.55| 44,129.04
b | Profit After Tax |-10,607.44| 4,664.69 44721 2929.84| -2,565.70 157.34| 5,983.35 914.75| 3,063.28| 10,118.72
6 Underwriting

profit/losses -25,316.56| -8,698.81 -528.8 | 1,746.69| -32797.47 |-18,862.47| -10,758.37 | -722.82| 1788.39| -28,555.27
7 | Dividends Paid 49.44)  1166.21 0.00 40.00 1,255.65 318.06|  1403.50 0 40.00| 1,761.56

Note: NA- Not Applicable
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Claims of General Insurers, Health Insurers and
Specialised Insurers:

1.2.2.25 During 2023-24, the aggregate net incurred
claims reported an increase by 15.39 per cent over
the previous year amounted to ¥ 1.72 lakh crore
(% 1.49 lakh crore during previous year). Separately,
the public sector general insurers, private sector
general insurers and standalone health insurers
reported an increase of 10.37 per cent, 21.4 per cent
and 30.06 per cent respectively, while the specialized
insurers reported a decrease in the incurred claims
by 18.94 per cent.

1.2.2.26 The incurred claims ratio (net incurred
claims to net earned premium) of the non-life
insurance industry was 82.52 per cent during 2023-
24 as against 82.95 per cent of previous year. The
incurred claims ratio for public sector insurers was

97.23 percent for the year 2023-24 as against the
previous year’s incurred claims ratio of 99.02 percent.
Whereas, the incurred claims ratio for the private
sector general insurers, standalone health insurers
and specialized insurers were at 76.49 percent, 63.63
percent and 66.58 percent respectively for the year
2023-24 as compared to the previous year’s ratio of
75.13 percent, 61.44 percent and 73.71 percent
respectively.

Chart 1.15: Net Incurred Claims of General and Health Insurers € Crore)
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Table 1.14: Segment-wise Incurred Claims Ratio of General, Health and Specialised Insurers

S. Parti- 2022-23 2023-24

No.| culars Public | Private | Stand |Specialized | Total Public | Private | Stand |Specialized | Total
Sector | Sector -alone | Insurers Sector | Sector -alone | Insurers
Health Health

Insurers Insurers
a Fire 66.21 4411 NA NA 57.99 83.46 69.67 NA NA 78.33
b Marine b6.89 87.90 NA NA 75.13 54.01 83.50 NA NA 72.39
c Motor 102.55 75.60 NA NA 84.48 99.57 73.30 NA NA 81.98
d Health 105.77 80.09 61.44 NA 87.27 103.16 83.49 63.63 NA 86.35
e Others 78.15 69.58 NA 73.71 73.10 75.26 74.98 NA 66.58 72.78
Total 99.02 75.13 61.44 713.711 82.95 97.23 76.49 63.63 66.58 82.52

Note: NA- Not Applicable
Chart 1.16: Claims Paid (excl. Health Insurance Business)
by General Insurers during FY 2023-24

Specialized
Insurer, 1 3?’

¥1,01,051 Crore

1.2.2.27 During FY 2023-24 General Insurers
including Specialized insurers have paid total claims
(excl. health insurance business) amounting to
% 1,01,050 crore. Out of this private general insurers
have paid 55 per cent i.e. ¥ 55,524 crore, whereas

PSU general insurers paid 32 per cent i.e. ¥ 32,131
crore. Specialized Insurers paid ¥ 13,396 crore i.e.
13 per cent.

Private General

Insurers, 55%
Public General

Insurers, 32%
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Table 1.15 Line of Business-wise Claims paid by General Insurers (excl. Health Insurance Business)

in ¥ Crores
Line of Business (LOB) PSUs Private - excluding SAHI Specialised
Fire 4,696 5,791 -
Marine (Cargo) 659 1,797 -
Marine (Hull) 380 59 -
Aviation 85 110 -
Engineering 684 771 -
Motor OD 8,858 18,420 -
Motor TP 14,233 13,517 -
Liability insurance 194 886 -
Crop Insurance 1,251 12,408 12,938
Credit Insurance 49 91 450
All Other Miscellaneous 1,042 1,674 7
Total 32,131 55,524 13,396

Places of Business of Insurers
Life Insurance Sector

1.2.2.28 The number of life insurance offices stood
at 11,517 as on 31tMarch, 2024 which is 261 more
than the previous year. Around 60 per cent of life
insurance offices are located in Tier | centres where
the population is one lakh and above. About 0.77
per cent of life Insurance offices are in Tier VI centres
with a population of less than 5,000.

1.2.2.29 As at 31t March, 2024, the public sector life
insurer had offices in 696 districts out of 785 districts
in the country, covering 89 per cent of districts in the
country, whereas the private sector life insurers had
offices in 621 districts covering 79 per cent of all
districts in the country. The public and private insurers
together have covered around 90 per cent of all
districts in the country. In 20 out of 36 states/ UTs,
all the districts were covered through life insurance
offices. The number of districts without a life
insurance office stood at 80 in the country, out of

which 73 districts belong to the north eastern states.

Table 1.16: Offices of Life Insurers

As on 31st March, 2023 As on 31st March, 2024
Location Public Private Total Public Private

Sector Sector Sector Sector Total
Tier | 1,855 4,834 6,689 1,858 5,024 6,882
Tier Il 562 749 1,311 562 786 1,348
Tier 1l 1,360 496 1,856 1,360 515 1,875
Tier IV 1,043 114 1,157 1,043 120 1,163
Tier V 126 31 157 126 34 160
Tier VI 55 31 86 55 34 89
Total 5,001 6,255 11,256 5,004 6,513 11,517

Tier | - Population 1,00,000 & Above

Tier 1V - Population of 10,000 to 19,999
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Tier V - Population of 5,000 to 9,999

Tier 11l - Population of 20,000 to 49,999
Tier VI - Population less than 5,000



Chart 1.17: Tier-wise Distribution of Offices of Life Insurers

Chart 1.18: Tier-wise Distribution of Offices of
General, Health & Specialized insurers
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Table 1.17: Offices of General, Health and Specialized Insurers

Location As on 31 March 2023 As on 31 March 2024

Public Private SAHI | Specialized| Total Public Private SAHI | Specialized| Total
Tier | 3,477 2,449 1,220 72 7,218 3,296 2,579 1,325 73 1,273
Tier Il 783 170 177 1,130 11 270 186 0 1,167
Tier 1 781 48 107 - 936 658 71 118 0 847
Tier IV 405 14 22 - a1 320 21 27 0 368
Tier V 124 16 0 - 140 114 13 0 0 127
Tier VI 42 9 1 - 52 38 0 1 0 39
Total 5,612 2,706 1,627 12 9,917 5,137 2,954 1,657 73 9,821

General & Health Insurance Sector

1.2.2.30 As on 31t March, 2024, the general
insurers were operating from 8,164 offices
(excluding standalone health insurers) as against
8,390 offices for FY 2022-23, all over the country.
When compared to the previous FY, for Public
sector general insurers there is decrease of 475
offices, for Private sector general insurers there is
increase of 246 offices and for Specialized insurers
there is increase of 1 office. Overall there is
decrease of 226 general insurance offices
(excluding standalone health insurers) as
compared to previous FY.

1.2.2.31 As on 31st March, 2024, 5,948 (72.86 per
cent) offices of general insurers are located in Tier
| areas having population more than 1,00,000.
There are 981 (12.02 per cent) offices of general
insurers located in Tier Il areas having population
between 50,000 to 99,999. There are 728 (8.92
per cent) offices of general insurers located in Tier
Il areas having population between 20,000 to
49,999. There are 341 (4.18 per cent) offices of
general insurers located in Tier IV areas having
population between 10,000 to 19,999. 127 (1.56
per cent) offices of general insurers are located in
Tier V areas having population between 5,000 to
9,999.38 (0.47 per cent) offices of general insurers
are located in Tier VI areas having population below
5,000.
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1.2.2.32 As on 31t March 2024, the number of offices
of stand-alone health Insurers (SAHI) stood at 1,657
while the same was 1,527 as on 31st March, 2023.
As such, during FY 2023-24, there is an increase of
130 offices of SAHI companies. As per tier-wise
classification of offices, it is observed that 80 per cent
of offices (1,325 offices) are located in Tier-I cities,
11 per cent of the offices (186 offices) are located in
Tier-l cities, 7 per cent of the offices (118 offices)
are located in Tier-1ll cities and 2 per cent of the
offices (27 offices) are located in Tier-1V cities. There
are no offices of standalone health insurers in Tier-V
cities. There is one office in Tier-VI cities.

1.3 Registered Insurers/Reinsurers

.3.1 As at 31%t March, 2024, the total number of
registered insurers and reinsurers was 73. There
were 26 Life Insurers, 25 General Insurers, and 7
Standalone health insurers operating in India. The
list of registered insurers and re-insurers is provided
at Annexure 1.

Table 1.18: Number of Registered Insurers
and Reinsurers

Type of Insurer Public Private | Total
Sector | Sector

Life 1 25 26
General 4 21 5
Specialized 2 R o
Standalone Health - 8 8
Reinsurers/ FRBs 1 11 12
Total 8 65 73#

Note: The IRDAI vide order ref. No. IRDA/F&A/ORD/SOLP/200/11/2019
dated November 06, 2019 issued directions to Reliance Health
Insurance Ltd. to stop selling new policies.

Life insurance business of Sahara India Life Insurance Company Ltd

(SILIC) is transferred to SBI Life Insurance Company Ltd. (SBI Life) by
IRDAI vide its Order dt. 2.6.2023.

# The above list includes both Reliance Health Insurance Ltd. & Sahara
India Life Insurance Co. Ltd.

1.4 Policies and Measures to Develop Insurance
Market

I.4.1 Modification on Surety Insurance Guidelines

1.4.1.1 Vide circular dated 15" May, 2023 the Surety
Insurance Guidelines, 2022 were amended. The
guidelines prescribed under clause 6.1 (a) that a
General insurer can underwrite surety business when
the solvency margin is maintained above 1.25 times
the control level of solvency. This requirement is
withdrawn in order to enable all General insurers to
offer surety insurance products in the wake of
expanding the scope of surety insurance to all
commercial and contractual surety requirements.
Further the limit of guarantee restricted to 30 per
cent of the contract value under 6.4 (d) of the
guidelines, is removed in order to meet the
requirements of contracts.

These changes were aimed to enhance the
accessibility of surety insurance products and
encourage more insurers to participate in servicing
the growing demand across various sectors of the
economy, particularly the infrastructure sector.

1.4.2 Modification of Trade Credit Insurance
Guidelines

1.4.2.1 [IRDAI issued guidelines on trade credit
insurance in September, 2021 to protect business
against the risk of non-payment for goods and
services by buyers. The Guidelines set out the
regulatory framework that facilitated trade credit
insurance covers to suppliers as well as to banks
and other financial institutions.

IRDAI examined the feasibility of Trade Credit
Insurance cover against “reverse factoring”
transactions on TReDS platforms. Trade Credit
Insurance cover is provided to the financiers to cover
default of the buyer against the invoices financed on
TReDS platform. IRDAI (Trade Credit Insurance)
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Guidelines, 2021 allows single Invoice covers through
bill discounting / factoring on Invoice discounting e-
Platforms such as TReDS. However, it restricts cover
against reverse factoring transactions to participate
as “Fourth Participant” in TReDS.

It is observed that Reverse Factoring has over 50
per cent share of TReDS business volume and the
delinquency in both factoring and reverse factoring
transactions on TReDS is low at sub 0.1 per cent.
Considering this and the benefit to MSMEs in getting
quick finance on TReDS platforms, trade Credit
insurance covers are allowed for reverse factoring
transactions on TReDS platforms only by making
amendment dated 9" October, 2023 to Para 5.3 A of
the guidelines.

1.4.3 Customer Information Sheet

1.4.3.1 To empower policyholders with deeper
understanding of their insurance coverage, IRDAI
mandated issuance of a concise and updated
Customer Information Sheet (CIS) to the
policyholders. The CIS is designed to provide
policyholders all important information about their

insurance policy in simple language in a snapshot
which, among others, includes details such as policy
name, coverage, waiting periods, limits, exclusions,
and key concepts.

.4.4 Modification in Product for PWD, Persons
afflicted with HIV/AIDS and those suffering from
Mental lliness

1.4.4.1 The circular with reference no. IRDAI/HLT/
CIR/MISC/58/02/2023 has been modified to provide
equal choice to policyholders for choosing either
allopathic or AYUSH treatments. The provision now
allows coverage of expenses incurred for AYUSH
inpatient treatments up to 100 per cent of the Sum
Insured.

1.4.5 Modification to the Master Circular to
Unclaimed Amounts of Policyholders

1.4.5.1 The increasing unclaimed amounts with the
insurers has been identified as a regulatory concern.
As such, the master circular dated 17" November,
2020, IRDA/F&A/CIR/MISC/202/11/2020 was
modified. A detailed write-up on the unclaimed
amounts is placed at Box ltem I.1.

POLICIES AND MEASURES TO DEVELOP INSURANCE MARKET
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EFFORTS TOWARDS REDUCTION OF UNCLAIMED AMOUNTS

The Unclaimed Amounts of Life Insurers at the beginning of the FY2023-24 was X 22,237 Crore. In order to
reduce the unclaimed amounts, expedite refunds to consumers and to contain the further accumulation of
unclaimed amounts with the insurers, a special drive was initiated by IRDAI for a period of 6 months during
June 2023 to November 2023 and the progress of clearance of unclaimed amounts lying with the life insurers
during this period was monitored on a monthly basis. A net reduction of ¥ 1,018.23 crore was witnessed in
respect of life insurers during this special drive period. For the benefit of consumers, modification to ‘Master
circular on Unclaimed Amount’s was issued on 16™ February, 2024 for proper identification and efficient
disbursement of the unclaimed amounts, modifying few definitions including that of ‘unclaimed amount’ and
suggested measures for adoption by insurers towards reduction of existing unclaimed amounts and to contain
further accumulation of the unclaimed amounts.

Measures suggested for adoption by the insurers:

For reduction of existing unclaimed amounts To arrest future accumulation

Prompt existing policyholders at the time of
payment of renewal premium (online/offline) to
update their mobile number, email address, current
address, bank account details, nominee details etc,
by flashing existing details and send intimations
accordingly

Undertake ongoing KYC for existing policies, Re-
KYC of minors on immediately attaining majority.

Engage with Credit Bureaus, Account Aggregators,
CSC/POS, e-commerce portals for tracing
consumers.

Advertise in Print/Digital media to reach out to
consumers who are not traceable.

In all communications (except in respect of
termination/exit of contracts) sent to consumer,
include a foot-note advising consumer to update
contact details, nominee details and bank account
details in case of any change.

Vi)

Make accountable the respective agents,
intermediaries, group master policyholders and
other distribution channels involved in the
solicitation for tracing of consumers and update
the contact details, bank account details etc.

Put in place fool-proof systems to automatically
validate mobile numbers and email addresses of
existing and new consumers to ensure that these
details are not of their distribution channels.

To make provisions in the insurer’s website/portal/
App to enable policyholders to update their contacts
including Email-ids, bank account details and
nominee details at any point of time with secure
login.

Send advance noatifications in respect of maturity
claims and survival benefits at least 6 months in
advance, through all possible modes, and advise
them to provide KYC/Bank details; follow-up
notifications may be sent every 2 months thereafter
to customers who have not responded.

Develop online tool for processing and payment of
unclaimed amounts once the consumers identify
the amounts due to them in the websites of insurers

Put in place appropriate systems and controls to
address fraudulent claims and practices

Additionally, web-links to the insurers’ websites are made available in the Bima Bharosa portal of the IRDAI which
facilitates consumers to search unclaimed amounts across the insurers. The Unclaimed Amounts of Life Insurers at
the end of the FY2023-24 was ¥ 20,062 Crore.




.5 Research and Development Activities

Every year insurers carry out various research and
development activities to promote ease of
accessibility, understanding and usage of insurance
solutions for consumers. Below are some of the
innovative activities/initiatives undertaken by
insurance companies during 2023-24:

Life Insurers

* Introduction of Al based conversation
intelligence platform using advanced NLP
(Natural Language Processing) and Machine
Learning to convert conversations into
actionable insights.

. Introduction of Voice analytics using Artificial
Intelligence (Al) / Machine Learning (ML) to
automate quality evaluation of calls, assessing
parameters like call center quality, customer
mood, predictive Customer Satisfaction Score
(CSAT), escalation flags, repeat probability,
theme-based analysis, and agent performance.

* Implementation of Underwriting Co-pilot for
system-driven checks in financial and medical
underwriting, leveraging AlI/ML and Optical
Character Recognition (OCR) technologies to
provide relevant suggestions and streamline
decision-making processes.

+  Crafting of engaging and relatable social media
campaigns by utilizing Al-generated images that
resonate with consumers.

+  Exploration of Generative Al/Large Language
Models (LLMs) for document summarization,
key points extraction, content retrieval, and
creation to streamline operations and reduce
manual efforts.
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WhatsApp Conversational Platform driven by
intelligent Al, revolutionized customer
interactions with instant policy issuance,
automated claims processing, and personalized
24/7 support.

Al-based propensity models for sales and risk
management, aiding in product
recommendations, efficiency in renewal
collection, and minimizing fraud and early claims
risks.

Using Generative Al to analyze customer data
to send personalized communication, analyze
market trends and customer demographics
thereby enhancing customer satisfaction.
Generative Al integration in chatbot to avoid
manual integration of static FAQs.

Implementation of Al-based Voice IVR system
for inbound contact centres, enabling customers
to verbally interact in English, Hindi, and
Hinglish.

Development of Research Library tool curating
a vast repository of research materials, providing
insights from numerous reports and emotional
context for informed decision-making.

Post Issuance Profile Verification (PIPV)
Analytics to identify suspicious policies
immediately after issuance, improving fraud
detection and reducing investigation costs
associated with PIPV.

Claim Fraud Detection Model to flag potentially
fraudulent early death claims based on risk
propensity, integrated into real-time assessment
processes to expedite claim evaluations and
enhance fraud detection capabilities.



Series of customized researches to understand
and identify the needs, aspirations and barriers
of the underserved customer cohorts such as
working women, gig workers, Gen Z jobbers,
etc. towards providing adequate insurance
cover.

Surveys in the fields of short term and long term
financial goals of customers such as retirement
planning, wealth creation and management,
protection insurance, etc. that enable developing
a well-knit social security eco system.

Research on female customers to delve into their
behavioral patterns, psychological insights, and
social media habits, deriving valuable
perspectives on various aspects of their lives
like education, profession, personal mile-stones
that influence their decision of purchasing
appropriate insurance solutions.

Survey to delve deep into the aspirations of the
Indian population, redefining insurance roles to
support customers in achieving life goals.

Launch of app to revolutionize sales team
operations in the digital age, enhancing
customer experiences with CRM integration,
cloud-calling for direct engagement, and smart
nudges for service opportunities.

Implementation of claims system for faster
processing, offering customers a paperless
journey and real-time claim status updates via
the customer app.

Introduction of platform for distributors and
frontline sales, enabling faster and paperless
processing of customer service requests.

Enabling customers to manage service requests
through a Do-It-Yourself (DIY) and paperless
process.

Integration with Ayushman Bharat Health
Account (ABHA) ecosystem for creating ABHA
IDs to facilitate sharing of medical records,
enhancing service efficiency.

Launch of corporate connect program to foster
innovation and collaboration, to build future
ready capabilities by reaching to new age
companies, start-ups, fintechs, etc.

Introduction of digital self-service options
through Bot and WhatsApp, empowering
customers to manage their services
independently through a convenient mobile app.

Automation of customer service email response
using NLP (Natural Language Processing)
technology.

Enhancing customer touchpoints with Voice bot
services for a seamless experience.

Progressive Web App (PWA) revolutionized
digital on boarding by offering a flexible,
collaborative, and user-centric platform that
adapts to the evolving needs of users and
partners alike.

Introduction of Fuzzy Match Tool (FMT) for
comparing customer names across platforms,
reducing processing time and errors in
underwriting.

Leveraging the power of Robotic Process
Automation (RPA) to build capacity, reduce
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errors and processing times by automating high-
volume and repetitive tasks.

General & Health Insurers

* Introduction of Digital Health Assessment
Platform (DHAP) to revolutionize health vitals
screening using Al and machine learning to
compute key body vitals, optimize signal-to-
noise ratios, and conduct remote photo
plethysmography for face scans.

* Al capabilities to enhance pre-inspection, claims
processing, and fraud detection through image/
video analysis and live video streaming, reducing
settlement times and fraud risks significantly.

*  Application of Al and ML to enhance motor
underwriting processes by analyzing driving
behavior data alongside historical claims data.

* Application of Generative Al focused on
summarizing and contextualizing motor claims
form data, simplifying hospital discharge data
and deploying intelligent chatbot for customer
queries.

*  Development of Al-powered SME insurance
platform to generate insurance quotes by
analyzing unstructured documents like emails
and PDF quote slips.

*  Conversational Claim Bot and Smart Crop Claim
System for efficient end-to-end processing of
crop claims using Automatic Speech
Recognition (ASR), Natural Language
Processing (NLP), Dialog Management and
voice analytics.
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Claims resolution sessions to facilitate
transparency and customer confidence by
reviewing claims decisions in virtual meetings
with doctors.

Innovating with drone technology for precise
crop assessment and launching a farmer-centric
app for streamlined insurance management.

Study to understand the perceptions of farmers
about existing crop insurance schemes and to
access the scope for integrated insurance
services.

Portal for SME customers providing a seamless
user experience using integrated communication
tools for policy purchase, management and
claims processing.

Development of touchpoints to offer self-service
options (Do-It-Yourself) to customers, allowing
them to address specific queries independently
through automated processes.

Development of scoring engines for different
user personas for tailored service
recommendations for policyholders and claims
processing.

Integration of geospatial intelligence in risk
underwriting for enhanced risk segmentation in
retail and corporate sectors.

Cloud-based calling for facilitating seamless
interaction between motor claims customers and
service personnel to improve overall customer
service.



*  Transition to open data architecture on cloud
platforms leading to cost and time efficiencies
with multi-language programming capabilities.

*  Cyber retail product across digital platforms to
address widespread cyber risks with initiatives
like doorstep repair, repair by night, and self-
survey options for motor insurance aim to ensure
convenience and satisfaction for customers.

«  Collaborations with InsurTechs to enable policy
issuance with real-time validations, enhancing
customer experience.

«  Enhanced mobile app functionality to not only
feature claim status, but also initiate claim
process, resolve pendency & estimate closure.

*  Pursuing the ICR/ OCR platforms to digitize
service provider level interface to augment
operational efficiency & customer satisfaction.

.6 Review
1.6.1 Protection of Interest of Policyholders

1.6.1.1 IRDAI has further enhanced and strengthened
regulatory framework for the protection of
policyholders’ interests under the IRDAI (Protection
of Policyholders’ Interests and Allied Matters of
Insurers) Regulations, 2024 which supersede IRDAI
(Protection of Policyholder’s Interests) Regulations,
2017. The Regulations ensure fair treatment of
prospects during solicitation and sale of insurance
policies and protect the interests of policyholders
throughout their engagement with insurers and
distribution channels. They mandate that insurers and
distribution channels adhere to standardized

procedures and best practices to fulfil their
obligations, including prompt grievance resolution
with a focus on policyholder needs.

1.6.1.2 To protect the interest of the policyholders of
Sahara India Life Insurance Company (SILIC), in
exercise of powers under sub-section (2) of Section
52B of the Insurance Act, 1938, the IRDAI transferred
the life insurance business of SILIC to SBI Life
Insurance Company Ltd on 2" June, 2023. A detailed
order was issued on 2™ June, 2023 which came in
to effect immediately. SBI Life was directed to take
adequate steps to reach out to the policyholders of
SILIC, with regard to servicing of policies. Pursuant
to this SBI Life taken over the policy liabilities of
around two lakh policies of SILIC, backed by the
policyholders’ assets. The Authority also has taken
necessary steps to ensure the smooth transition for
all policyholders of SILIC.

Consumer Education

1.6.1.3 Consumer Education is indispensable for
financial inclusion. The mandate of regulating,
promoting and ensuring orderly conduct of insurance
business and protection of policyholders’ interest, can
be achieved only through holistic Consumer
education. Consumer education through
understanding and education enables individuals,
particularly those in underserved communities, to
make informed decisions about insurance, access
suitable policies, and effectively utilize insurance to
safeguard their financial well-being. This education
is crucial for enhancing insurance penetration,
promoting financial resilience, and ensuring equitable
access to insurance services across diverse
demographics.
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IRDAI fosters consumer education through the
development and dissemination of consumer
educational material. It runs an exclusive consumer
education website www.policyholder.gov.in, which
boasts of comprehensive educational resources
transcending the whole journey of the customer
towards insurance inclusion. Amongst the various
initiatives undertaken, some of the important
insurance literacy initiatives taken by IRDAI are:

Awareness Campaigns

1) Awareness campaigns such as Live Phone-In
program organized through All India Radio (AIR),
Telangana on the topic of Policyholders’
Protection and Grievance Redressal. It was
widely advertised by the AIR and was
appreciated for its theme and relevance. It
garnered rave reviews and was a hit amongst
the audience.

2) An online “Tagline Contest” on the MyGov.in
portal was organized to seek captions
representing IRDAI’s role as a regulatory and
development body in the insurance sector. The
contest aimed to highlight IRDAI’'s commitment
to ensuring the availability of insurance across
all regions of the country and to every segment
of society. Citizens were invited to participate in
the contest and had the opportunity to win
exciting prizes. The contest received an

overwhelming response with over 15,000

entries, resulting in extensive publicity.

Insurance Awareness Campaigns by way of
Adoption of Districts

1.6.1.4 To promote financial inclusion through
insurance, IRDAI has encouraged insurance

companies to adopt districts for spreading insurance
literacy and coverage. The campaigns target
aspirational districts identified by NITI Aayog. The
initiative has gained momentum in terms of number
of awareness campaigns and outreach programs
conducted. It is hailed as the path-breaking
collaborative initiative in the right direction for the
diverse populace to achieve the last mile coverage.

Implementation of National Strategy for Financial
Education

1.6.1.5 The National Strategy for Financial Education
(NSFE) 2019-2024 is a comprehensive plan aimed
at promoting financial literacy and empowerment
among individuals across India. The NSFE aims to
improve overall financial well-being and resilience
within the population by fostering a culture of financial
prudence and inclusivity. The implementation of
NSFE is facilitated through the National Centre for
Financial Education (NCFE) which is an institution
comprising representatives from all financial sector
regulators in India. IRDAI as one of the promoters
of NCFE, continues to play a directional role in multi-
dimensional endeavours undertaken for the
implementation of the NSFE.

1.6.1.6
enhance insurance awareness and coverage

IRDAI is actively pursuing initiatives to

nationwide to align with the goal of achieving
‘Insurance for All by 2047’.In order to encourage
insurers to spend considerable amounts on insurance
awareness initiatives, IRDAI has allowed additional
allowance to the extent of 5 per cent of allowable
expenses of management of Life insurers under
Regulation 7 of IRDAI (Expenses of Management of
Insurers transacting life insurance business
Regulations), 2023 with effect from 1t April 2023.
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Similar facility was also extended to the General
Insurers to spend a 5 per cent over and above the
allowable limit in creating insurance awareness.

1.6.1.7 Spurious calls impersonating officials from
the IRDAI, Bima Bharosa, insurers and other
governmental or financial institutions pose a
significant threat to the insurance industry and public
trust. IRDAI has issued several public notices, press
releases, advertisements in leading TV Channels,
newspapers, and directions to insurers to caution
public against spurious phone calls and fictitious/
fraudulent offers at various touch points and in the
media as well. These communications are designed
to alert the public about the dangers of dealing with
fraudulent entities/individuals posing as insurance
representatives.

1.6.2 Maintenance of Solvency Margin of Insurers

1.6.2.1 Every insurer and reinsurer shall at all times
maintain solvency margin higher than the control level
of solvency, which currently is 150 per cent of
Required Solvency Margin, i.e. to ensure that the
Available Solvency Margin is at least 150 per cent of
Required Solvency Margin at all times. The Required
Solvency Margin shall not be less than fifty per cent
of the amount of minimum capital as stated under
Section 6 of the Insurance Act, 1938 whereas the
Available Solvency Margin is the excess of value of
assets over the amount of liabilities. The IRDAI
(Actuarial, Finance and Investment Functions of
Insurers) Regulations, 2024 describe in detail the
method of computation of the Available and Required
Solvency Margin.

Solvency Position of Life Insurers

1.6.2.2 All the life insurers complied with the minimum
stipulated solvency ratio of 1.50 (control level of
solvency), as at 31st March, 2024. Insurance

company wise solvency ratio for life insurers is
provided in Statement 11.

Solvency Position of General, Health &
Specialized Insurers

1.6.2.3 As at 31% March, 2024, 26 private sector
general insurers (including the standalone health
insurers) have complied with the stipulated Solvency
Ratio of 1.50. Public sector insurers namely National,
Oriental and United have reported solvency ratio of
(-)0.45, (-)1.06 and (-)0.59 times respectively, as on
31t March, 2024.

New India has reported solvency ratio of 1.81 as on
31t March 2024. As at 31st March, 2024, the
specialized insurers, i.e. AIC and ECGC reported a
solvency ratio of 3.34 and 47.87 respectively.

Solvency Position of Reinsurers

General Insurance Corporation of India (GIC Re)
reported a solvency ratio of 3.25 as on 31t March,
2024. All Foreign Reinsurance Branches have
reported solvency ratio above 1.5 as on 31s*March,
2024.

1.6.3 Monitoring of Reinsurance
Indian Reinsurer

1.6.3.1 As of 31t March 2024, only one Indian
Reinsurer is registered with IRDAI, namely General
Insurance Corporation of India (GIC Re). GIC Re has
been providing re-insurance support to direct insurers
in India and also to foreign Insurers/Re-insurers. The
corporation’s reinsurance program has been
designed to meet the objectives of optimising
retention within the country, ensuring adequate
coverage for cedants’ exposure at a reasonable cost,
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and developing technical expertise and adequate
financial capacities within the domestic market.

1.6.3.2 GIC Re is also managing the Nuclear Pool,
Terrorism Pool, and Marine Cargo Excluded
Territories Pool (MCET Pool). It receives obligatory
cessions on each and every policy issued by
domestic general insurers subject to certain limits
and leads on many of the treaty programs and
facultative programs of these insurers. This obligatory
cession was four percent in respect of insurance
attaching during 2023-24.

Foreign Reinsurance Branches (FRBs)

1.6.3.3 With the view to make India a global
reinsurance hub, the Insurance Laws (Amendment)
Act, 2015 permitted Foreign Reinsurers and the
Society of Lloyd’s London to open their branches in
India to transact reinsurance business in India. As of
31st March, 2024, there are eleven Foreign
Reinsurance Branches (FRBs) including Lloyd’s
operating in India. Lloyd’s India is operating through
one Service Company. These FRBs are Branches
of prominent reinsurers across the world with rich
experience, expertise and capacity.

The details of reinsurance business booked by FRBs
are as under;

Gross Rl Premium Income | 2022-23 | 2023-24

Indian Business (X crore) 17,911 | 24,749

Thus, these FRBs are helping to retain the premium
within India and develop reinsurance capacity in
India. The FRBs have to adhere to IRDAI
(Registration and Operations of Foreign Reinsurers
Branches and Lloyd’s India) Regulations, 2024 and
any other circulars/guidelines issued by Authority in
this regard.

Cross Border Reinsurers

1.6.3.4 “Cross Border Reinsurers” (CBRs) are the
reinsurers, who do not have any physical presence
in India but carry on reinsurance business with Indian
insurers. The Cross Border Reinsurers (CBRs) play
a significant role in the reinsurance market in
providing reinsurance support/capacity to the
Insurers. The insurers have to ensure that CBRs
meet the necessary qualifying criteria as per IRDAI
(Reinsurance) Regulations, 2018, and have a File
Reference Number (FRN) issued by Authority, before
placing any business with them.

The CBRs are provided with a Filing Reference
Number (FRN) by Authority, which is valid for one
financial year, enabling the CBR to transact
reinsurance business with Indian Insurers/
Reinsurers.

In FY 2023-24, 280 CBRs participated in Indian
Reinsurance Business as against 283 CBRs in FY
2022-23.

Appraisal of Reinsurance Business

1.6.3.5 The reinsurance business in India is being
written by the Indian reinsurer (GIC Re), FRBs, and
CBRs. Out of the gross reinsurance premium of
362,113.28 crore written in the year 2023-24 by
Indian reinsurer and FRBs, the Indian business
accounted for about 81 percent and foreign business
accounted for the rest. Out of the total Indian business
of ¥50,553 crore in the year 2023-24, GIC Re
accounted for about 51 percent and the remaining
49 percent was written by FRBs. The Gross
Reinsurance Premium of Reinsurers including FRBs
is provided in the statement 14.
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Table 1.19: Reinsurance Placement by General and Health Insurers @ Crore)

Particulars Years Fire Marine Marine Motor Aviation Eng_inee- Ot_her Total
Cargo Hull ring Mise.
Reinsurance |2023-24 | 13,555.86 554.35 502.03 | 9,549.27 597.17 | 2,606.66 |22,927.79 | 50,293.14
Premium 47.75 10.89 36.32 10.40 51.06 46.53 14.16 17.03
placed
within India &| 2022-23 | 12,968.32 723.90 413.98 (10,223.57 362.36 | 1,918.10 |22,597.88 | 49,208.12
corresponding 49.42 18.54 32.48 12.46 34.33 42.26 15.85 18.81
percentage
Reinsurance |2023-24 | 7,124.78 648.88 453.02 | 1,135.14 400.96 | 1,134.98 |15,101.02 | 25,998.78
Premium 25.10 12.74 32.78 1.24 34.28 20.26 9.32 8.80
placed Outside
India & 2022-23 | 5,823.89 694.73 471.36 367.43 483.29 922.55 |15,481.55 | 24,244.79
corresponding 22.19 17.79 36.98 0.45 45.79 20.32 10.86 9.27
percentage
Retention and Reinsurance placement: Reinsurance Placement by Life Insurers

1.6.3.6 In 2023-24, reinsurance premiums placed 1.6.3.7 During 2023-24, an amount of ¥ 536.02 crore
by general insurers within and outside Indiaremained ~ (X 663.53 crore in 2022-23) was ceded as
at 17.03 percent and 8.80 percent of GWP reinsurance premium by the public sector
respectively. There has been an increase reported insurer. The private life insurers together ceded

in the Net retention by the general insurers from 71.93 ?7’71.9'08 crore (?.6’451'02 erore in 20.22_23.) as
] ) premium towards reinsurance. The retention ratio of
percent in 2022-23 to 74.17 percent in 2023-24.

the life insurance sector was 99 per cent for 2023 -
24 as against 99.09 per cent for 2022-23.

Chart 1.19: Gross Reinsurance Premium of Reinsurers including FRBs (X Crore)
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Table 1.20: Net Retention of General & Health Insurers as a Percent of Gross Premium

2022-23 2023-24
Segment Public Private Total Public Private Total
Sector Sector Sector Sector
Fire 40.82 21.19 28.39 38.42 20.82 27.15
Marine Cargo 67.15 62.41 63.72 87.76 67.72 76.37
Marine Hull 34.71 5.14 30.54 34.67 4.32 30.90
Motor 95.79 83.57 87.09 97.04 84.96 88.36
Engineering 52.26 21.26 37.42 49.24 19.46 33.21
Aviation 25.33 8.07 19.88 18.18 8.39 14.66
Other Misc. 78.76 69.10 73.29 86.54 70.32 76.52
Total 77.53 68.44 71.93 82.45 69.63 74.17

Insurance Pools
Terrorism Pool

1.6.3.8 The Indian Market Terrorism Risk insurance
pool was formed with the initiative of all non-life
insurers in India in April 2002, after terrorism cover
was withdrawn by international reinsurers post 9/11
incident. The pool is administered by GIC Re. The
Pool provides support to insurance of terrorism risks
covered under property insurance policies, including
cover to dwellings and fixed assets in multiple
locations. The Pool’s premium income for 2023-24
was X 1,654.63 crore as against ¥ 1,809.01 crore in
2022-23. The claims paid by the Pool during 2023-
24 were X 3.12 crore. No major losses were reported
to the Pool during 2023-24.

Nuclear Pool

1.6.3.9 The enactment of Civil Liability for Nuclear
Damage Act, 2010 mandates protection of unknown
and potentially catastrophic risk arising out of nuclear
event. Generally, nuclear perils are excluded from
conventional insurance covers as it requires a large
insurance capacity. Therefore, to protect the liability

arising out of nuclear perils, Indian Nuclear Insurance
Pool (INIP) was formed in 2015 which is also
managed by GIC Re. The pool provides coverage to
nuclear operators in the country and also to nuclear
suppliers. The Pool’s premium income for 2023-24
was < 107.01 crore as againstX 103.50 crore in 2022-
23. No claim has been paid by the pool during the
year 2023-24.

Marine Cargo Excluded Territories Pool (MCET
Pool)

1.6.3.10 Pursuant to the Russia-Ukraine war,
sanctions were imposed on the business with Russia.
Due to the same, reinsurance capacity was not
available for Marine Cargo shipments of fertilizers
and other commaodities for Indian Insured’s from the
territories of the Republic of Belarus, Ukraine and/or
the Russian Federation (called as ‘Excluded
Territories’).

Hence, to address the issue, Marine Cargo Excluded
Territories Pool (MCET Pool) was formed in the year
2022 with the initiative of General Insurance Council
and the pool is managed by GIC Re.
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The main objectives of the Pool are to enable pool
members to provide insurance cover for Marine
Cargo shipments of fertilizers Imports and Exports
only for Indian Insured’s from Excluded Territories
and to cover other commodities for Indian Insureds
as may be required and with rates/terms to be agreed
in consultation with the Underwriting Committee of
the Pool.

The Pool’s premium income for 2023-24 was X 41.53
crore as against ¥ 42.60 crore in 2022-23. No major
losses were reported to the Pool during 2023-24.

1.6.4 Monitoring Investments of the Insurers

1.6.4.1 Insurers have been mandated to follow the
pattern of investment, as required under IRDAI

(Actuarial, Finance and Investment Functions of
Insurers) Regulations, 2024. As on 31 March, 2024,
the investments made by the Insurance industry
stood at ¥ 67.58 lakh crore as against ¥ 60.04 lakh
crore as on 31t March, 2023 registering an increase
of 12.55 per cent. The share of Life insurers stood at
91.11 per cent, General insurers including
Specialized insurers and Stand-Alone Health Insurers
(SAHI) constituted 7.03 per cent and Reinsurers
including branches of foreign reinsurers constituted
1.86 per cent as on 31t March, 2024. The share of
PSUs stood at 69.46 per cent and private sector
constituted 30.54 per cent in the same period.

Table 1.21 : Investments of Insurance Industry as on 315t March

 Crore)
S 2023 2024
Public Private Total Public Private Total
Life Insurers 40,43,655 14,19,759 54,63,414 44,23,580 17,33,269 61,56,849
(9.90) (11.55) (10.32) (9.40) (22.08) (12.69)
General Insurers| 1,70,167 2,59,164 4,29,331 1,74,283 3,00,818 4,75,101
(1.37) (18.77) (11.17) (2.42) (16.07) (10.66)
Reinsurers 86,175 25,289 1,11,464 96,299 29,711 1,26,010
(11.41) (20.51) (13.35) (11.75) (17.49) (13.05)
Total 42,99,997 17,04,212 60,04,209 46,94,162 20,63,798 67,57,960
(9.56) (12.72) (10.44) (9.17) (21.10) (12.55)

Note: Figures in brackets represent growth in percentage over the previous year

General Insurers included Specialized Insurers and SAHI
Reinsurers included Branches of Foreign Reinsurers

Investments of Life Insurers

1.6.4.2 Funds of life insurers are split based on
investments made out of non-linked products and
linked products. The total funds of life insurers as on
March 31, 2024 was % 61.57 lakh crore, of which %

53.96 lakh crore (87.64 per cent to total funds) was
from traditional products and balance of ¥ 7.61 lakh
crore (12.36 per cent to total funds) from ULIP
products. Life insurance company-wise investments
are provided in Statement 16.
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Table 1.22: Category-wise Investments of Life Insurers as on 31t March

(X Crore)
S.No. Category 2023 2024
Non-Linked Products
1 Central Government Securities 21,82,289 24,37,256
(44.95) (45.17)
2 State government and other approved securities 11,60,415 12,95,510
(23.90) (24.01)
3 Housing and Infrastructure 4,57,272 4,99,520
(9.42) (9.26)
4 Approved Investments 9,13,359 10,65,425
(18.82) (19.74)
5 Other Investments 1,41,084 98,421
(2.91) (1.82)
A Total (1+2+3+4+5) 48,54,419 53,96,132
(100.00) (100.00)
Linked Products
6 Approved Investments 5,50,523 6,85,216
(90.40) (90.08)
7 Other Investments 58,472 75,501
(9.60) (9.92)
B Total (6+7) 6,08,995 7,60,717
(100.00) 100.00
Grand Total (A+B) 54,63,414 61,56,849

Note: Figures in brackets are percentage to total

1.6.4.3 Based on the method of classification of
funds, Life fund contributed ¥ 39.22 lakh crore (63.70
per cent to total funds), Pension and General Annuity
& Group fund X 14.74 lakh crore (23.95 per cent to
total funds) and Unit Linked Fund (ULIP) X 7.60 lakh
crore (12.36 per cent to total funds) to total
investments as on March 31%, 2024. During the FY
2023-24, the share of Pension and General Annuity

& Group fund to total investments have gone down
from 24.45 per cent to 23.95 per cent and ULIP fund
gone up from 11.15 per cent to 12.36 per cent. The
share of Life fund has decreased from 64.40 per cent
to 63.70 per cent in 2023-24. The volume of Life,

Pension/Annuity fund and ULIP fund have increased

by X 4.03 lakh crore, ¥ 1.38 lakh crore and X 1.52 lakh
crore respectively in FY 2023-24.
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Table .23 : Fund-wise Investments of Life Insurers as on 31t March

(X crore)
Fund 2023 2024
Public Private Total Public Private Total

Life 28,61,600 6,56,781 35,18,381 31,29,515 7,92,268 39,21,783
Pension and

General Annuity 11,565,875 1,80,163 13,36,038 12,59,025 2,15,324 14,74,349
& Group Fund

ULIP 26,180 5,82,815 6,08,995 35,040 7,25,677 7,60,717
Total 40,43,655 | 14,19,759 54,63,414 44,23,580 17,33,269 61,56,849

Investments of General Insurers and Reinsurers

corresponding period of the previous year, registering

an increase of 10.95 per cent.
1.6.4.4 Share of investments by General, Health
Insurers and Reinsurers stood at 8.89 per cent in ~ 1.6.4.5 Ason 31%March, 2024, General insurers and
Reinsurers have invested ¥ 2.99 lakh crore (49.89
per cent) majorly in Central, State Government and
other approved securities and I 1.62 lakh crore
(27.07 per cent) in approved Investments. General
Insurance and Reinsurance company-wise

investments are provided in Statement 17.

total investments made by the insurance sector. The
total amount of investments made by the General
Insurers and Reinsurers was X 6.01 lakh crore as on
31t March, 2024 as against ¥ 5.41 lakh crore of the

Table 1.24: Investments of General, Health, Specialized Insurers

(X crore)
As on March 31, 2023 As on March 31, 2024
Category General Reinsurers Total General Reinsurers Total
Insurers ** L Insurers™* &t
Central Government 1,32,774 40,797 1,73,571 1,34,832 44,566 1,79,398
Securities (30.93) (36.60) (32.10) (28.38) (35.37) (29.84)
State government and other 88,464 24,614 1,13,078 92,139 28,369 1,20,508
approved securities (20.61) (22.08) (20.91) (19.39) (22.51) (20.05)
Housing and Loans to State 37,703 7,466 45,169 34,291 7,966 42,257
Govt for Housing & FFE (8.78) (6.70) (8.35) (7.22) (6.32) (7.03)
Infrastructure Investments 60,778 12,488 73,266 66,691 17,038 83,729
(14.16) (11.20) (13.55) (14.04) (13.52) (13.93)
Approved Investments 97,655 22,174 1,19,829 1,36,974 25,726 1,62,700
(22.75) (19.89) (22.16) (28.83) (20.42) (27.07)
Other Investments 11,956 3,926 15,882 10,174 2,344 12,518
(2.78) (3.52) (2.94) (2.14) (1.86) (2.08)
Total 4,29,330 1,11,465 5,40,795 4,75,101 1,26,010 6,01,111
(100.00) (100.00) (100.00) (100.00) (100.00) (100.00)
Note: 1. M General Insurers included Specialized Insurers and SAHI

2. ## Reinsurers included Branches of Foreign Reinsurers
3. Figures in brackets is percentage of respective funds to the total funds
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.6.5 Health Insurance Business of General and
Health Insurers

Health Insurance Premium (excl. Travel & PA
Insurance)

1.6.5.1 During the year 2023-24, General and Health
insurance companies collected ¥ 1,07,681 crore as
health (excluding Personal Accident and Travel)
insurance premium registering a growth of about
20.32 percent over the previous year.

Table 1.25: Health Insurance Premium Underwritten by General & Health Insurers

(% crore)
Insurer 2022-23 2023-24
Public Sector Insurers 39,058.09 40,992.94
(18.56) (4.95)
Private Sector Insurers 25,182.04 34,507.71
(25.24) (37.03)
Stand-alone Health Insurers 25,251.63 32,180.09
(26.25) (27.44)
Total 89,491.76 1,07,680.74
(22.51) (20.32)
Note: 1. Figures in bracket indicates growth (in percent) over previous year.

. The data does not include the detail of health insurance business carried-out in foreign countries.

Policies and Lives Covered under Health
Insurance

1.6.5.2 During 2023-24, the General and Health
insurance companies have covered 57 crore lives
under 2.68 crore health insurance policies (excl.
policies issued under PA and Travel Insurance).

Chart 1.20: Sector-wise share in Premium of
Health Insurance (2023-24)
Stand-alone
Health
Insurers, 30%

Public Sector
General
Insurers, 38%

1
2
3. The above Premium excludes Personal Accident and Travel Insurance Business Premium.
4. Data as per the Health insurance returns submitted by Insurers

1.6.5.3 Health insurance business is classified into
three classes of business namely Government
sponsored, group and individual. In terms of number
of lives covered, about 45 percent of the lives were
covered under government sponsored health
insurance schemes, about 45 percent in group
business and the remaining about 10 percent under
individual policies issued by general and health
insurers. In terms of amount of premium, the share
of Group business was the highest (51.68 percent),
followed by Individual (38.55 percent) and
Government business (9.77 percent).
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Chart 1.21: Trend in Health Insurance Premium
(Excl. PA & Travel Insurance) in ¥ Crore
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Table 1.26: Policies, Lives Covered, and Premium under Health Insurance Business of General and Health Insurers

Class of Business No. of Policies(lakhs) No. of Lives Covered (lakhs) Gross PremiumR crore)

2022-23 2023-24 2022-23 2023-24 2022-23 2023-24

Government Sponsored Business 0.001 0.00 2,977.48 2611.04 8,480.28 10,513.67
(0.00) (0.00) (-2.88) (-12.31) (39.57) (23.98)

Group Business 6.50 37.29 1,993.97 2,559.09 46,245.87 55,666.01
(-7.07) (473.69) (22.87) (28.34) (25.36) (20.37)

Individual Business 219.92 230.99 528.91 558.57 34,765.61 41,501.06
(0.31) (5.03) (2.46) (5.61) (15.56) (19.37)

Total 226.42 268.29 5500.36 5728.71 89,491.76 | 1,07,680.74
(0.08) (18.49) (5.69) (4.15) (22.50) (20.32)

Note: Figures in bracket indicates growth (in percent) over previous year. Data excludes PA and Travel Insurance

Claims under Health Insurance

Chart 1.22: Lives Covered (in Lakhs) and Premium (Crore) under
Health Insurance (2023-24) excl. PA & Travel

1.6.5.4 The net incurred claims under health
insurance business of general and health insurers
stood at 376,160 crore in 2023-24 reported an
increase of about 18 percent from previous year.
There is a decrease in Incurred Claims Ratio (ICR)
of health business from 88.89 percent in 2022-23 to
88.15 percent in 2023-24.

2,611 2,559 559

Govt. Business Group Business Individual Business

= Premium M No. of Lives Covered
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Chart 1.23: Net Incurred Claims Under Health Insurance (in TCrore)

Public Sector General Insurers

Private Sector General Insurers

Stand-alone Health Insurers

Total 76,160

W 2022-23 = 2023-24

Table 1.27: Incurred Claims Ratio under Health Insurance Business of
General and Health Insurers (in per cent)

| Govt. Business Group Business Individual Business Total
nsurer
2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24
Public Sector Insurers 101.49 114.88 106.98 103.07 101.65 95.74 104.91 103.38
Private Sector Insurers 123.67 121.23 89.38 90.79 79.98 81.28 86.82 88.71
Standalone Health Insurers 0.00 0.00 60.60 66.59 62.66 64.08 62.17 64.71
Total 102.28 115.28 95.89 93.75 76.03 75.06 88.89 88.15
Chart 1.24: Trend in Incurred Claim Ratio Under Health Insurance: Sector-Wise
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Chart 1.25: Trend in Incurred Claim Ratio Under Health Insurance: Segment-Wise
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1.6.5.5 During 2023-24, General and Health Insurers
have settled 2.69 crore health insurance claims and
paid an amount of ¥ 83,493 crore towards settlement
of health insurance claims. The average amount paid
per claim was X 31,086. In terms of number of claims
settled, 72 percent of the claims were settled through
TPAs and the balance 28 percent of the claims were
settled through in-house mechanism. In terms of
mode of settlement of claims, 66.16 percent of total
number of claims were settled through cashless

mode and another 39 percent through reimbursement

mode. Insurers have settled one percent of their
claims amount through “both cashless and
reimbursement mode”. In terms of cashless claims
in amount, 66.17 percent of were settled through

cashless mode.

1.6.5.6 During 2023-24, insurers have settled about
83 percent of total number of claims registered in
their books and have repudiated about eleven

percent of them and the remaining about six percent
were pending for settlement as on March 31st, 2024.

Table 1.28: Claims Paid under Health Insurance Business of General and Health Insurers (2023-24)

Mode of Claim TPA In-House Total
Settlement No. Amount No. Amount No. Amount
(lakhs)  crore) (lakhs) R crore) (lakhs) R crore)
Only Cashless 114.84 34,710.02 42.00 20,525.07 156.84 55,235.09
(59.69) (66.94) (55.12) (64.87) (58.39) (66.16)
Only Reimbursement 73.58 16,302.99 31.07 9,873.56 104.65 26,176.56
(38.25) (31.44) (40.77) (31.20) (38.96) (31.35)
Both Cashless and 1.64 710.98 1.05 763.02 2.69 1,474.00
Reimbursement (0.85) (1.37) (1.38) (2.41) (1.00) (1.77)
Benefit Based 2.33 128.12 2.08 479.40 4.41 607.52
(1.21) (0.25) (2.73) (1.52) (1.64) (0.73)
Total 192.39 51,852.11 76.20 31,625.14 268.59 83,493.17
(100) (100) (100) (100) (100) (100)
Note:1. Figures in bracket are percent to total. The data is exclusive of PA and Travel.
Table 1.29: Status of Claims under Health Insurance of
General and Health Insurers (2023-24)
Claims New claims Total Claims Claims paid Claims disallowed Claims Claims
outstanding at the registered during the period | as per terms and repudiated outstanding
beginning of the | during the period conditions of during the period at the end
period policy contract of the year
No. Amount No. | Amount No. | Amount No. | Amount No. | Amount No. | Amount No. | Amount
(lakhs) | € crore) | (lakhs) [ crore) | (lakhs)| ® crore) | (lakhs) | crore) | (lakhs) | crore) | (lakhs) | crore) | (lakhs) | crore)
17.85 6,290.28 307.87 {1,10,825.06 3572 [ 1,17.115.34 26859 | 83493.17 0.00 | 15,100.42 36.40 | 10,937.18 003 | 758457
(100 (100) (82.46) (71.29 (0) (12.90 (11.18) 9.34) (6.36) (6.48)

Note: Figures in brackets are percentage to total.
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Health Insurance Business of Life Insurers

Premium, Policies and Lives Covered

1.6.5.7 During the year 2023-24, life insurers collected
% 1,554 crore as health insurance premium as against
31,483 crore in 2022-23 registering a growth of 4.75
per cent.

2,000

Chart 1.26: Health Insurance Premium of Life Insurers (X Crore)
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Health Insurance Products Marketed by Life
Insurers

1.6.5.8 During 2023-24, life insurers have procured
a total premium of ¥ 722 crore from various health
insurance products. While renewal premium
contributed about 85 percent of total premium, New
Business contributed the remaining 15 percent. Life
insurers have issued 0.91 lakh new policies covering
1.98 lakh lives, while they renewed 9.16 lakh policies
covering 9.46 lakh lives during 2023-24.

Health Insurance Riders attached to Life
Insurance Products

1.6.5.9 Riders which are attached to the base
products are offered as a value addition to
policyholders. Premium of ¥ 832 crore was procured
through health insurance riders attached to life
insurance policies during 2023-24. Out of the total
premium from these riders, renewals accounted for
58 percent while the rest 42 percent was contributed
by New Business. During 2023-24, 7.68 lakh health
insurance riders were issued along with new life
insurance products covering 30.82 lakh lives. During
the same period, 25.23 lakh riders attached to life
insurance products were renewed which covered

31.25 lakh lives.
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Table 1.30: Number of Policies, Lives Covered, Premium under
Health Insurance Business of Life Insurers

Class of Business No. of Policies | No. of Riders No. of Lives Covered (‘000) Gross Premium R crore)

2022-23 | 2023-24 2022-23 2023-24 2022-23 2023-24

Health Insurance Products Marketed by Life Insurers

New Business 2,86,397 90,605 298.76 197.99 98.86 109.44

Renewal Business 6,52,631 9,15,960 1,019.35 945.61 442.03 612.44

Health Riders Attached to Life Insurance Products

New Business 8,19,586 7,68,372 5,861.60 3,082.38 479.65 347.01

Renewal Business 31,09,308 25,23,119 3,441.80 3,124.93 462.76 484.34




Claims under Health Insurance Business of Life  of claims registered) with respect of health insurance

Insurers products. In respect of rider claims, 96 percent of
the claims registered were paid amounting to I 181
crore by the life insurers towards settlement of 23,063
number of claims.

1.6.5.10 During the year 2023-24, life insurers have
paid ¥ 315 crore as claims towards settlement of
30,258 number of claims (83 percent of total number

Table 1.31: Status of Claims under Health Insurance Business of Life Insurers

(No. in lakhs & Amount in ¥ crore)

Claims 0/S at the | Claims Reported Claims Paid Claims Claims 0]S at
Segment start of year during the Year during the Year Repudiated| the start of year
Rejected

No. | Amount | No. | Amount| No. | Amount| No. | Amount | No. | Amount
Health Insurance Products 584 17.34 |36,389| 366.09 | 30,258| 314.55 | 6,291 51.42 424 17.46

Health Insurance Riders 230 23.02 |23,894| 229.88 | 23,063| 181.41| 704 53.36 357 18.12

Personal Accident Insurance 1.6.5.12 During 2023-24, the gross premium income
from Personal Accident insurance business was
% 7,788 crore. While private sector general insurers
have contributed about 57 per cent of total premium,
public sector general insurers and stand-alone health
insurers contributed about 33 per cent and 10 per
cent of premium respectively. The ICR for this line of
business was around 67 per cent for the year 2023-

1.6.5.11 During 2023-24, the insurance industry has
covered a total of 165.05 crore lives under personal
accident insurance. It includes 90.10 crore lives
covered under government flagship schemes
namely, Pradhan Mantri Suraksha Bima Yojana
(PMSBY), Pradhan Mantri Jan Dhan Yojana
(PMJDY), and IRCTC travel insurance for e-ticket

24,
passengers.
Table 1.32: Business Under Personal Accident Insurance
Insurer No. of Lives (lakh) Gross Premium (X crore) Incurred Claim Ratio (%)
2022-23 2023-24 2022-23 2023-24 2022-23 2023-24
Public Sector 5,546.56 7,975.95 2,089.75 2,554.99 96.20 96.82
Private Sector 6,082.04 8316.54 4,171.23 4,468.73 48.14 53.80
Stand-alone Health 272.30 212.02 786.60 764.76 24.54 23.99
Total 11,900.90 16,504.51 7,047.58 7,788.47 60.77 66.87
Note:

1. The data is inclusive of number of lives covered under IRCTC, PMSBY & PMJDY businesses.
2. The data does not include the details of PA business carried-out in foreign countries.

3. It is to be noted that under IRCTC Scheme, PA cover is offered to railway passengers only for a specified journey undertaken by the
passenger and one person may undertake multiple journeys during the reported period. In respect of lives covered in any of PA policy/
schemes, one person may have been covered multiple times.
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Table 1.33: Coverage under Government
Flagship Personal Accident Schemes

No. of Gross
Scheme persons Premium
covered (lakh) (X crore)
IRCTC 3,734.70 11.67
PMJDY 1,874.75 5.65
PMSBY 3,400.06 685.13
Total 9,009.51 702.45

Travel Insurance

1.6.5.13 During 2023-24, 74.96 lakh lives were
covered under 23.23 lakh overseas travel insurance

policies. The gross premium income from overseas
travel insurance business for 2023-24 was % 1,099
crore. In this line of business, private general insurers
are the major players with a market share of about
85 percent in gross premium. The ICR for this line of
business was 42 percent for the year 2023-24.

1.6.5.14 During 2023-24, the gross premium
collected from domestic travel insurance business
was X 125.53 crore, registering a decrease of about
45 percent over the previous year. The general and
health insurers have covered 43.31 crore lives under
1.62 lakh policies.

Table 1.34: Business Under Overseas Travel Insurance

Insurer No. of Lives (lakh) Gross Premium R crore) |Incurred Claim Ratio (%)
2022-23 2023-24 2022-23 2023-24 2022-23 2023-24

Public Sector 0.57 0.74 20.05 19.05 41.91 50.96
Private Sector 69.54 58.69 746.99 931.99 43.68 43.43
Stand-alone Health 8.60 15.53 138.49 148.00 32.10 33.58
Total 78.71 74.96 905.53 1099.04 41.59 42.16

Note: The data does not include the details of overseas travel insurance business carried-out in foreign countries.

Table I.35: Business Under Domestic Travel Insurance

Insurer No. of Lives (lakh) Gross Premium R crore) |Incurred Claim Ratio (%)
2022-23 2023-24 2022-23 2023-24 2022-23 2023-24

Public Sector 0.01 0.00 0.01 0.03 0.00 0.00
Private Sector 4,776.34 4,306.97 162.70 99.05 21.94 20.70
Stand-alone Health 18.39 24.41 67.12 26.45 4.94 10.81
Total 4,794.74 4,331.38 229.83 125.53 16.90 18.77

Health Insurance Business Underwritten OQutside
India

1.6.5.15 Public sector general insurers namely New
India, National and Oriental Insurance are doing
health insurance business in foreign countries. During

the year 2023-24, they procured gross premium of
% 154 crore from health, PA and travel insurance and
have covered 10.17 lakh lives. The ICR for this
business carried out outside India is 107 per cent
during 2023-24.
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Table 1.36: Health, PA and Travel Insurance Business Underwritten Outside India

Insurer No. of lives Covered (‘000) | Gross Premium (¥ crore) Incurred Claim Ratio (%)
2022-23 2023-24 2022-23 2023-24 2022-23 2023-24
National 98.00 10.73 2.67 1.53 189.96 210.28
New India 1,033.32 992.39 218.80 150.96 81.12 106.12
Oriental 15.45 13.88 41.20 1.62 104.50 89.50
Total 1,146.77 1017.00 262.67 154.11 85.24 106.83

1.6.6 Specified Percentage of Business to be done
in Rural and Social Sector

Section 32B and 32C of the Insurance Act, 1938 and
the IRDAI (Obligations of Insurers to Rural and Social
Sectors) Regulations, 2015 stipulate targets of
business from rural and social sectors to be fulfilled
by insurers on an annual basis.

Regulations on Obligations of Insurers in Rural
and Social Sectors

1.6.6.1 The IRDAI (Obligations of Insurers to Rural
and Social Sectors) Regulations, 2015 stipulated
targets of business from rural and social sectors to
be fulfilled by insurers on an annual basis. In terms
of these regulations, Insurers are required to fulfil
year wise business target prescribed:

i. in terms of percentage of social sector lives
computed on the total business; and

ii. interms of percentage of number of policies for
life insurers and gross premium written direct,
for general and standalone health insurers, from
rural areas. The regulations have been revised
and consolidated as the IRDAI (Rural, Social
and Motor Third Party Obligations) Regulations,
2024 that will come into effect from 1=t April,
2024. A detailed box item on the regulation is
available in Part II.

1.6.6.2 The IRDAI (Obligations of Insurers to Rural
and Social Sectors) Regulations 2015 require
insurers to underwrite business in these segments
based on the number of years of operation. The
regulations further provide that, if an insurance

company commences operations in the second half
of the financial year and is in operation for less than
six months as at March 31¢ of the relevant financial
year:

i. no rural or social sector obligations shall be
applicable for the said period; and

i. the annual obligation as indicated in the
Regulations shall be reckoned from the next
financial year which shall be considered as the
first year of operation for the purpose of
compliance.

ii. In case where a life insurance company
commences operation in the first half of the
financial year, the applicable obligations for the
first year shall be 50 per cent of the obligations
for rural areas and 2,500 lives for social sector.

Fulfilment of Obligations by Insurers during
2023-24

Life Insurers

1.6.6.3 During the year 2023-24, the public sector
insurer as well as all twenty-five private sector life
insurance companies have fulfilled their rural and
social sector obligations.

1.6.6.4 The Life Insurance Companies underwrote
122.70 Lakh policies in the rural sector out of the
total 291.77 lakh policies underwritten by them in
2023-24. The public sector insurer underwrote 47.72
per cent of the new individual policies and private
insurers underwrote 28.91 per cent of their new
individual policies in the rural sector.
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1.6.6.5 The life insurers have covered 6.66 crore
lives under Social Sector. i.e, 22.75 per cent as
against the stipulation of 5 per cent. The public sector
insurer achieved 5.73 per cent and the private sector
insurers achieved 26.88 per cent.

1.6.6.6 M/s Sahara India Life Insurance Co. Ltd. was
directed not to underwrite new business from 24"
June, 2017 vide the IRDAI Order reference IRDAI/
F&A/OR/FA/148/06/2017 under section 52B (2) of
the Insurance Act, 1938. Hence, Sahara India Life
Insurance Co. Ltd. is exempted from compliance with
Rural and Social Sector Obligations.

General & Health Insurers

1.6.6.7 During 2023-24, all 25 general insurers
(excluding Specialized and Stand Alone Health
Insurers) have fulfilled their Rural and Social sector
obligations. All general insurers (excluding
Specialized and Stand Alone Health Insurers)
underwrote a premium of ¥ 40,857 crore in the rural
sector in 2023-24. Public sector and private sector
insurers underwrote 21 per cent and 79 per cent
respectively of rural sector gross premium (excluding
Specialized and Stand Alone Health Insurers).

1.6.6.8 The seven SAHI insurers procured X 4,712
crore premium in rural sector constituting 14.23
percent of gross premium procured by them in the
year 2023-24 and have covered 59.32 lakh lives
under social sector i.e., 6.73 percent of total lives
covered in the previous year.

Motor Third Party
Obligations

Insurance Business

1.6.6.9 Section 32D of Insurance Act, 1938 specifies
that every insurer carrying on general insurance
business shall, after the commencement of the
Insurance Laws (Amendment) Act, 2015, underwrite
such minimum percentage of insurance business in
third party risks of motor vehicles as may be specified
by the regulations. Accordingly, IRDAI (Obligations
of Insurers in respect of Motor Third Party Insurance
Business) Regulations, 2015 stipulates minimum
obligation of insurers with respect to Motor Third Party
Insurance Business on an annual basis.

In the year 2023-24, out of the 25 general insurers
(excluding Specialized and Stand Alone Health
Insurers), two insurers did not comply with the
minimum obligation with respect to Motor Third Party
insurance business. The matter is under examination
from the regulatory perspective. Kshema General
Insurer is exempted from the application of the
obligatory requirement during 2023-24, as it has
stared operations in the month of May 2023 and as
per the IRDAI Obligation of Insurer in respect of Motor
Third Party Insurance Business) Regulations, 2015
the new general insurer is exempted from the
application of the obligatory requirement during first
two financial years of its operations including the
financial year in which its operations are started.

1.6.7 Accounts and Actuarial Standards

1.6.7.1 The financial statements of insurers are
prepared in the form and manner prescribed under
the IRDA (Preparation of Financial Statements and
Auditors’ Report of Insurance Companies)
Regulations, 2002 amended from time to time and
also by various circulars and guidelines issued from
time to time. Books of accounts are to be maintained
in order to present various line items as required
under these Regulations.

Appointed Actuary System

1.6.7.2 The Authority issued IRDA (Appointed
Actuary) Regulations, 2000 to uphold the financial
integrity of insurance companies, protect the interest
of policyholders’ and for ensuring a robust insurance
market. During financial year 2022-23, Authority
issued the IRDAI (Appointed Actuary) Regulations,
2022, subsuming the previous regulations on
Appointed Actuary. In order to enhance efficiencies
in the conduct of insurance business and to keep
pace with changing insurance market dynamics, the
Authority reviewed the IRDAI (Appointed Actuary)
Regulations, 2022 and incorporated relevant
provisions in the consolidated IRDAI (Actuarial,
Finance and Investment Functions of Insurers)
Regulations, 2024, which among others, includes the
procedure for Appointment of Appointed Actuary,
powers of Appointed Actuary, duties and obligations
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of Appointed Actuary and various other provisions
with respect to the Appointed Actuary system.

1.6.7.3 The Appointed Actuary is inter alia responsible
for rendering actuarial advice to the management of
the insurer, in particular in the areas of product design
and pricing, calculation of technical provisions,
insurance contract wording, investments and
reinsurance, ensuring solvency of the company,
effective implementation of the risk management
system and complying with the Authority’s directions
from time to time. Further, the Appointed Actuary
has access to all the information or documents in
possession or under control of the insurer if such
access is necessary for the proper and effective
performance of the functions and duties of the
Appointed Actuary.

1.6.8 Directions, Orders and Regulations issued
by the Authority

1.6.8.1 IRDAI issued a number of orders and circulars
during 2023-24, a list of which is placed at Annexure
4. The list of regulations notified during the year is
placed at Annexure 5.

1.6.9 Powers and Functions delegated by the
Authority

During the 123 meeting of the Authority dated
18.08.2023 held in the Financial Year 2023-24, the
Authority has delegated some of its powers under
the following Regulations, to the Chairman/ Whole
Time Members/ other senior officials of the Authority:

i. IRDAI (Appointed Actuary) Regulations, 2022
i. IRDAI (Insurance Brokers) Regulations, 2018

ii. IRDAI (Registration of Corporate Agents)
Regulations, 2015

iv. IRDAI (Appointment of Individual Agents)
Regulations, 2016

v. |IRDAI (Registration of Insurance Marketing
Firm) Regulations, 2015

vi. IRDAI (Insurance Surveyors and Loss
Assessors) Regulations, 2015

vii. IRDAI (Web aggregators) Regulations, 2017

viii. Guidelines on Insurance Repositories and
electronic issuance of insurance policies, 2015

ix. Guidelines on Insurance e-commerce,2017

x. IRDAI (Third Party Administrator- Health
Services) Regulations, 2016

xi. IRDAI (Insurance Services by Common Service
Centres) Regulations, 2015

xii. Guidelines on Motor Insurance Service Provider,
2017

1.6.10 Other Policies and Programme having
bearing on the working of the insurance market

A. Anti-Money Laundering/Countering the
Financing of Terrorism (AML/CFT) Programme

Empowered by the Prevention of Money Laundering
Act 2002 (PMLA) and the rules framed there under,
the AML/CFT guidelines (the guidelines) to the
insurance sector were first issued in March 2006.
Since then the insurance sector has been working
towards an effective implementation of AML/CFT
regime in India.

Currently, Master Guidelines on AML/CFT 2022 (as
amended from time to time) are applicable for
Insurance Sector. The Master Guidelines prescribes
requirements pertaining to Customer Due Diligence
processes, reporting obligations and record keeping
requirements amongst others. There is a set process
of regular review of the effectiveness of the systems
through the insurer’s internal audit/inspection
departments. Further, compliance with the guidelines
is also monitored by IRDAI through both on-site and
off-site processes.

In order to ensure clear understanding of AML/CFT
obligations and Money Laundering (ML)/Terrorist
Financing (TF) risks by the regulated entities, IRDAI
has conducted multiple outreach programs during
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the 2023-24. IRDAI also has the following
mechanisms in place to have a shared understanding
of ML/TF risks in financial sector and enable
information sharing on ML/TF Risk:

i) Joint Working Group (JWG) under the inter-
ministerial Coordination Committee (IMCC)
which has been set up at national level for
effective coordination and cooperation and to
improve effectiveness of India’s AML/CFT
regime

i)  Memorandum of Understanding (MoU) with
Financial Intelligence Unit-India (FIU-Ind)

iif) Quarterly meeting of Financial Sector Regulators
with FIU-Ind

During FY 2023-24, Financial Action Task Force
(FATF) which is a global watchdog for Money
Laundering (ML) and Terrorist Financing (TF) has
commenced the Mutual Evaluation (ME) of India’s
AML/CFT framework. The ME process, inter alia,
involves the assessment of the compliance to the
FATF recommendations (technical compliance) and
effectiveness of the AML/CFT/CPF framework put
in place by the jurisdiction in preventing the abuse of
the financial sector for ML/TF/PF purposes.

IRDAI under the aegis of Dept. of Revenue has
actively participated in the ME process. Onsite visit
of FATF Assessment Team (AT) was conducted in
November 2023. IRDAI along with select
representatives from insurance industry interacted
with FATF AT and demonstrated measures put in
place to prevent abuse of Insurance sector for ML/
TF/PF.

B. Right to Information (RTI) Act, 2005

During the year, interaction session was organised
for Central Public Information Officers(CPIOs) by
First Appellate Authority (FAA) on the provisions of
RTI Act, 2005 for effective discharge of duties and
responsibilities in accordance with the provisions of
the Act. Further, pursuant to the Section 4(2), Chapter
Il of the Act, a Committee of CPIOs and FAA has
already been constituted to identify and review

periodically, the categories of information frequently
asked by the applicants.

Government Flagship Insurance Schemes

Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY):

PMJJBY is a one-year Group Term Life Insurance
Scheme designed by the Government of India
offering life insurance cover for death due to any
cause. All individual (single or joint) account holders
of participating banks / Post office, in the age group
of 18 to 50 years are entitled to join by giving their
consent to join / enable auto-debit. In case of multiple
accounts held by an individual in one or different
banks / Post offices, the person is eligible to join the
scheme through one bank / Post office account only.
The life cover of two lakh rupees shall be for the one-
year period stretching from 1%t June of the year to
315t May of the next year and is auto-renewable every
year thereafter. The premium is 436 per annum
(for Policy Year 2023-24). As on 31st March, 2024,
this scheme is being offered by the public sector Life
insurer and 13 Private life insurers.

Pradhan Mantri Suraksha Bima Yojana (PMSBY)

The Scheme is available to people in the age group
18 to 70 years with a bank account who give their
consent to join / enable auto-debit on or before 31¢
May for the coverage period 1%t June to 315t May on
an annual renewal basis. The risk coverage under
the scheme is X 2 lakh for accidental death and full
disability and X1 lakh for partial disability. The
premium was < 20 per annum for policy year 2022-
23. The scheme is offered by general insurance
companies who are having tie-up with banks for this
purpose.

Pradhan Mantri Fasal Bima Yojana (PMFBY) and
Restructured Weather Based Crop Insurance
Scheme (RWBCIS)

The scheme is in continuation with the existing
features and no changes had been made during the
financial year under review.
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Pradhan Mantri Fasal Bima Yojana (PMFBY)
was launched from Kharif 2016 with an aim to
support production in agriculture by providing
an affordable crop insurance product to ensure
comprehensive risk cover for crops of farmers
against all non-preventable natural risks from
pre-sowing to post-harvest stage. PMFBY
constitutes more than 90 per cent of total crop
insurance business in India. The scheme is
implemented by empaneled general insurance
companies. PMFBY scheme has been
enhanced recently as under:

More flexibility to states to choose;

i.  Profit Sharing Model or

ii. Cup and Cap model (60:130) or
iii. Cup and Cap model (80:110)

This will facilitate state to choose risk transfer
option as per their budget and requirement.

To ensure timely release of premium subsidy
and to maintain strict financial discipline, Subsidy
payment will be streamlined through escrow
account jointly administered by State Govt. and
Govt. of India. Also all the financial transaction
(Subsidy or Claims) shall be routed through
National Crop Insurance Portal (NCIP).

To conduct CCEs through Mobile application
specially designed by Govt. Of India. This will
increase transparency and also help in fast
dissemination of data.

To Involve Technological Interventions-
YESTECH (Yield Estimation System Through
Technology), WINDS (Weather Information
Network and Data System), CROPIC (Collection
of Real-time Photo and Observation of Crop)
for Yield estimation and Crop Health. This will
help in confidence building of stakeholders and
will reduce delay in availability of AY data.

Restructured Weather Based Crop Insurance
Scheme (RWBCIS) was launched on 18"
February, 2016 and aims to mitigate the
hardship of the insured farmers against the
likelihood of financial loss on account of
anticipated crop loss resulting from adverse
weather conditions relating to rainfall,
temperature, wind, humidity etc. RWBCIS uses
weather parameters as “proxy for crop yields in
compensating the cultivators for deemed crop
losses. All standard Claims are processed and
paid within 45 days from the end of the risk
period. Both PMFBY and RWBCIS are being
administered by Ministry of Agriculture.
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HIGHLIGHTS

Insurance Grievances at a glance

Policies inforce & lives covered

3,61,08,00,465

0.006%

of total policies & lives

215,569

i.e. only 6 grievances per lakh policies in force & lives covered.

Grievances

Making Insurance Industry Future ready

International Financial

Reporting Standards

Risk Based Capital

Risk Based Supetrvision
Framework

+ Adoption of IFRS promotes
global alignment in
financial reporting.

It enhances transparency,
consistency and
comparability, allowing
stakeholders to clearly
understand a company's
financial health and
performance.

With IFRS, companies can
improve access to capital
and support economic
integration.

» BRBC is the transition from a

factor-based to a risk-
based approach in financial
management.

It will enable organizations
to achieve better risk
management, enhanced
market discipline and
contributes to overall
financial stability.

Towards this, quantitative
impact study - 1 (QIS 1),
has been conducted to
assessitsimplications.

« RBSF offers a comprehen-

sive risk management
approach customized to
each entity's specific risk
profile, enabling proactive
measures to mitigate
potential risks.

It strengthens supervisory
oversight to ensure
ongoing compliance and
resilience.

Pilot programs are being
conducted to test the
framework providing
valuable insights into its
effectiveness.



HIGHLIGHTS

+ Penalty of 5000 per day for
delays in complying with
Insurance Ombudsman award

POLICYHOLDER

INTEREST

Strict deadlines to streamline
the claims settlement process

TECH LED

INNOVATION

- Regulatory sandbox

updated with 24/7 access
allowing experminentation
of innovations for up to 36
months

Bima Trinity
conceptualised

REGULATORY

ARCHITECTURE
REVIEW

+ Regulatory framework
assessed for agility &

relevance

+ Streamlining of regulations

and circulars

+ Sunset clause for regular
reviews.

REVAMPED

Revamped Regulatory Architecture

EASE OF DOING

BUSINESS

+ Simplified entry and exit

processes

- Streamlined approvals

+ Facilitation cell and online

NOC portal introduced

REGULATORY

IMPROVE

DISTRIBUTION
EFFICIENCY

=@ ARCHITECTURE

WALKING THE
LAST MILE

- Permissible limits

increased.

+ No.of tie-ups permissible

for corporate agents and
insurance marketing firms
(IMFs) have been tripled.

Formulation of State
Insurance plans and
formation of State and
District Level Insurance
Committees

RUSO obligations
redefined

- Simplified entry and exit

processes

From “file and use” to “use
without prior approval”
through “use and file”

OPERATIONAL

FLEXIBILITY

Flexible expense
management

Increased avenues for
investments.

Solvency Requirements
have been rationalised.



EASE OF ENTRY

HIGHLIGHTS

Progressive and facilitative

Online NOC Portal and
Handholding by Facilitation
Cell for each new applicant

TAT reduced for processing
of application and FAQs
provided for registration
process

Prc

_imits enh

or and pr

PE funds allowed to invest with/
without SPVs and

Subsidiaries also allowed to be
promaotors of insurers

ria introduced




, PART - II
REVIEW OF WORKING
AND OPERATIONS



REVIEW OF WORKING AND OPERATIONS

Il.1 Regulation of Insurance and Reinsurance
Companies

Comprehensive Review and Simplification of
Regulatory Framework:

IRDAI has undertaken a comprehensive review of
the regulatory framework pertaining to the insurance
sector to promote ease of doing business and
reducing compliance burden while ensuring
protection of policyholders’ interests.

As a result, all the regulations, circulars and
guidelines pertaining to insurance sector have
undergone a thorough evaluation and examination
for their relevance, agility, simplicity and adaptability,
along with the associated burden and cost of
compliances. One of the key elements of evaluation
was wide consultations with stakeholders in particular
and with public in general. These consultations
imparted critical inputs and deep insights resulting
in better understanding of the ground realities, the
needs of the sector and transformations required
therein.

This extensive and participative process led to
condensing the number of regulations pertaining to
insurers and intermediaries to 28 from 78 as on 31+t
March, 2024. Similarly, to reduce compliance burden
and to enhance operational efficiencies in the
insurance sector, 167 circulars were repealed.

Further, 82 returns have been rationalized and a one-
stop reference for all regulatory returns to be filed
with IRDAI has been provided.

The revised framework is more principle based and
allows sufficient flexibility to insurers with necessary
guardrails and at the same time reduces the
compliance cost. A sunset clause of three years has
been added to ensure regular /periodic review and
incorporate dynamism into the regulatory landscape.

Furthering the goal of creating an enabling regulatory
environment that prioritizes policyholders’ interests
while fostering innovation, competition, and
sustainable growth in the insurance sector, IRDAI
approved ten principle-based regulations during the
FY 2023-24. Of these eight were consolidated
regulations and two were new regulations. These
regulations have been brought in after a thorough
review of the insurance sector’s regulatory
framework.

The regulations, inter alia cover critical areas such
as protecting policyholders’ interests, obligations
towards rural and social sectors, Motor Third Party
Insurance, electronic insurance marketplace —
popularly known as ‘Bima Sugam’, unified norms for
all category of insurance products, operation of
foreign reinsurance branches, and aspects relating
to registration of insurance companies, actuarial
practices, finance, investment, expenses of
management including commission and corporate
governance.

Apart from the rationalization of regulations, the
Regulatory Action Report System (RARS), a
centralized data repository of actions taken by IRDAI
on violations of regulated entities is also under active
consideration. The RARS is expected to bring
transparency and accessibility to historical records.
The system is discussed in detail in Box Item 111.2

With the objective to enable insurers to offer
customised insurance products seamlessly, IRDAI
has de-notified the general regulations, terms and
conditions and other specifications to all prevailing
tariffs of general insurance products. The de-
notification of these tariffs is a significant milestone
that is discussed in detail in the Box Item Il1.1.

IRDAI is developing the Indian Risk-Based Capital
(Ind-RBC) Framework to help insurers maintain
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adequate capital relative to their risks, optimizing
capital use and risk management. As part of this
transition from the current factor-based model, IRDAI
has initiated the First Quantitative Impact Study
(QIS1) to assess its impact on insurers’ capital and
solvency, accompanied by a ‘Technical Guidance’
document. Insurers must submit QIS1 outcomes
within a set timeframe, with subsequent studies
planned to refine the framework.

To solidify a principle-based regulatory framework,
IRDAI is also developing and implementing a Risk-
Based Supervisory (RBS) framework for the Indian
insurance industry. IRDAI aims to promote robust
supervision focused on consumer protection. This
initiative represents a significant shift towards global
best practices, emphasizing proportionality,
materiality, and a comprehensive analysis of the
activities of regulated entities.

The brief of regulations notified during the year under
review is as under:

11.1.1 IRDAI (Re-insurance) (Amendment)
Regulations 2023

I1.1.1.1 Reinsurance is an important tool for insurers
to manage earnings and balance sheet volatility more
efficiently. By engaging in reinsurance, insurers can
limit their exposure to large risks, catastrophic events
and enhance their financial stability.

The reinsurance landscape in India has evolved
significantly, especially since the enactment of the
Insurance Laws (Amendment) Act, 2015 which
facilitated the entry of major global reinsurers into
the Indian market through their branches.

Under the extant reinsurance regulatory framework,
Indian Reinsurers (Currently only GIC of India) and
Foreign Reinsurance Branches (FRBs) registered

with IRDAI are allowed to provide reinsurance
services in India. Additionally, IFSCA Insurance
Offices (IIOs) and Cross Border Reinsurers (CBRS)
are also permitted to provide Reinsurance services.

In order to enhance reinsurance business and
streamline regulatory provisions for Indian Insurers,
including FRBs and 1IOs, IRDAI notified the IRDAI
(Re-insurance) (Amendment) Regulations 2023 on
23" August 2023. These regulatory changes are in
line with the objective to have in place an enabling
legal framework to make India a reinsurance hub.

The Amendment Regulations brought changes to the
IRDAI (Re-insurance) Regulations 2018, the IRDAI
(Registration and Operations of Branch Offices of
Foreign Reinsurers other than Lloyd’s) Regulations
2015, and the IRDAI (Lloyd’s India) Regulations 2016.
The key changes introduced by the amendment
regulations include-

. Indian Reinsurers (including FRBs) required to
maintain a minimum retention of 50 per cent
within India of the Indian reinsurance business
underwritten and any retrocession to an 11O, up
to 20 per cent, counts towards this minimum
retention requirement.

* Introduced a new and simplified Order of
Preference, which cedant insurers are required
to follow for all reinsurance placements.
Previously spanning to six levels, now this has
been streamlined to four levels as under:

a) Category 1: Indian Reinsurer (at present, only
GIC Re);

b) Category 2: [IOs (which invest 100 per cent of
retained premiums, emanating from Indian
Insurers, within the Domestic Tariff Area) and
FRBs;
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c) Category 3: Other l1Os

d) Category 4: Other Indian Insurers (only in
respect of per-risk facultative placements in the
insurance segment for which the Insurer is
registered to transact business) and CBRs

+  Compliance and reporting requirements have
been simplified. The Amendment Regulations
introduced certain relaxations in terms of the
manner/format of the regulatory filings as well
as the records to be maintained by Indian
Insurers

+  Minimum capital requirement for opening a new
FRB has been lowered from X 100 Crore to X 50
Crore, with the provision to repatriate any excess
assigned capital.

The Amendment Regulations signify a significant shift
in India’s reinsurance landscape, fostering a more
favourable business environment and positioning
India as a leading global reinsurance hub.

I1.1.2 IRDAI (Expenses of Management, Including
Commission of Insurers) Regulations, 2024

I1.1.2.1 The IRDAI (Expenses of Management,
Including Commission of Insurers) Regulations, 2024
were amended to give insurers greater flexibility in
managing their expenses, including commissions.
This aims to help them optimize resource use,
enhance benefits for policyholders, and improve
insurance penetration, all within the limits set by the
IRDAL.

These amendments seek to balance operational
flexibility and regulatory oversight by imposing EoM
limits at the company level, rather than the previous
segmental level, for general and health insurance

sectors, while simplifying the monitoring process for
life insurance. This initiative is part of a broader
regulatory reform aimed at shifting towards principle-
based regulations and rationalizing the existing

regulatory framework.

These Regulations combine three erstwhile
Regulations, viz., IRDAI (Expenses of Management
of Insurers transacting General or Health Insurance
Business) Regulations, 2023, IRDAI (Expenses of
Management of Insurers transacting Life Insurance
Business) Regulations, 2023 and IRDAI (Payment

of Commission) Regulations, 2023.

1.1.3 IRDAI (Insurance Products) Regulations,
2024

11.1.3.1 The IRDAI (Insurance Products) Regulations,
2024 provide a unified framework merging six
erstwhile regulations aimed at facilitating the industry
responsiveness to the dynamic market demands thus
enhancing ease of conduct of business and boosting
insurance penetration. A detailed write-up about the

regulation is placed at Box ltem II.1.

I1.1.4 IRDAI (Registration, Capital Structure,
Transfer of Shares and Amalgamation of
Insurers) Regulations, 2024

I1.1.4.1 IRDAI has notified IRDAI (Registration,
Capital Structure, Transfer of Shares and
Amalgamation of Insurers) Regulations, 2024 which
superseded the IRDAI (Registration of Indian
Insurance Companies) Regulation, 2022. Major

changes of the Regulations are as follows:
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a.

Lock-in period:

i.  Current Regulation allow relaxation only to
facilitate listing. Enabling provision is made
to relax in case of financial distress
condition of insurer or shareholder.

ii. No lock-in in following cases:

1. Shares allotted to employees or
directors of insurer pursuant to any
scheme for the benefit of employees

or directors of insurer.

2. Investors holding not more than 1 per
cent of the equity capital of the insurer.

Security premium: At Registration stage (till
commencement of business)

i. Shares of applicant or SPV (Special
Purpose Vehicle) to be issued only at face

value.

i. Infusion of funds by shareholders of
applicant or SPV to be in proportion of
equity stake.

Nomination of Director: No shareholder shall
nominate any director on the board of any
insurer if it has already nominated director on
the board of any other insurer engaged in the
same class of insurance business.

Approval for transfer of shares: Provide clarity
on seeking prior-approval for every 5 per cent
(for transferee) and transfer of every 1 per cent
(for transferor) in a financial year.

e. Requirement of prior-approval for listing of
shares on stock exchanges is dispensed with
subject to compliance with certain conditions
including:

i. Insurer to intimate IRDAI at least 15 days
prior to approaching SEBI.

ii. Insurer to seek prior-approval for transfer
of shares u/s 6A.

f.  Revision in processing & annual fees:

i.  The maximum amount of annual fees to be
paid by Insurers has been increased from
¥ 10 crore toT 15 crore

ii. Application fee for Amalgamation is to be
paid by each insurer separately.

iii. Application Fee for Transfer of Shares is
% 50 lakh (if proposed transfer is more than
50 per cent equity) or 5 lakh (in other
cases).

.1.5
Insurers) Regulations, 2024

IRDAI (Corporate Governance for

I.1.5.1 The IRDAI (Corporate Governance for
Insurers) Regulations, 2024 were introduced to
establish a strong governance framework for insurers
and clearly define the roles and responsibilities of
the board and management. For the first time,
existing governance guidelines have been formalized
as regulations. These regulations highlight the
importance of adopting sound and prudent
governance practices, with a focus on meeting the
expectations of all stakeholders, particularly
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policyholders. Emphasizing transparency,
accountability, and ethical conduct, they aim to foster

trust and confidence among stakeholders.

1.L1.6 IRDAI (Registration and operations of
Foreign Reinsurers’ Branches and Lloyds India)
Regulations, 2024:

11.1.6.1 In order to promote ease of doing reinsurance
business, and with an intent of streamlining various
regulations, the Authority notified the IRDAI
(Registration and operations of Foreign Reinsurers’
Branches and Lloyds India) Regulations, 2024 on
20" March 2024. The new regulations combine the
two erstwhile regulations, viz. the IRDAI (Registration
and Operations of Branch Offices of Foreign
Reinsurers other than Lloyd’s) Regulations, 2015 and
IRDAI (Lloyd’s India) Regulations, 2016.

The new regulations are a unification of common
provisions applicable for both Lloyd’s and other than
Lloyd’s in a single set of regulations. The regulations
also introduce some operations and governance
related provisions, in order to bring more clarity in
the stipulations. The salient features of the new

regulations are as under:

+  ‘Line of business’ introduced to specify the
category of business for registration of FRBs;

+  Validity period of 3 months for requisition and
R1 approval for FRBs is introduced;

«  The definition of ‘Service Company’ has been
modified to make it more flexible and to enable
more entities under the Lloyd’s India platform;

+ Validity period of registration for service
company of Lloyd’s is removed;

*  Provisions with regard to Amalgamation, Merger,
Acquisition, Transfer or Restructuring of FRBs
have been introduced.

*  Prior approval of the Authority for opening of
additional offices and transfer of profits/ surplus
of India branch operations by FRBs, dispensed
with, subject to conditions;

+ Provisions relating to appointment and
remuneration of CEO and KMPs of FRBs and
outsourcing of activities by FRBs have been
modified;

All the formats and non- substantive provisions have
been moved to the Master Circular.

I.1.7 IRDAI (Bima Sugam - Insurance Electronic
Marketplace) Regulations, 2024

1.1.7.1 These regulations aim to establish a digital
public infrastructure named Bima Sugam towards
universalization and democratization of insurance as
well as safeguarding policyholders’ interests. The
marketplace will serve as a one-stop solution for all
insurance stakeholders including customers,
insurers, intermediaries, and agents, thereby
promoting efficiency, transparency, and collaboration

across the entire insurance value chain.

The e-marketplace is expected to enhance
accessibility of insurance coverage, digitally empower
all stakeholders and ensure end-to-end solutions.
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BOX II.1

IRDAI (Insurance Products) Regulations, 2024 — Enabler for comprehensive product solutions

In continuation to series of regulatory reforms for conducive regulatory environment that protects interests of
the policyholders, provides seamless services to insured population and encourages innovation, competition,
and sustainable growth in the insurance industry, the IRDAI issued the IRDAI (Insurance Products) Regulations,
2024 by merging the following six regulations into a single principle based framework applicable for Life,
Health and General Insurance business:

IRDAI (Micro Insurance) Regulations, 2015;

IRDAI (Minimum limits of Annuities and other benefits) Regulations, 2015;
IRDAI (Acquisition of Surrender and Paid up values) Regulations, 2015;
IRDAI (Health Insurance) Regulations, 2016;

IRDAI (Unit Linked Insurance Products) Regulations, 2019;

IRDAI (Non-Linked Insurance Products) Regulations, 2019;

The insurance products regulations intend to enabling insurers to promptly respond to evolving market needs,
enhancing the ease of conducting business and reducing compliance burden for boosting insurance penetration.
The regulations aim at promoting good governance in product design and pricing and ensuring the protection
of interests of policyholders and thereby, fostering a competitive marketplace. Additionally, the regulations
ensure that the insurers adopt sound management practices for effective oversight and due diligence.

Salient features of Life Insurance Products:
Mostly principle based with the objective of protection of interests of policyholders.

Strengthening the governance framework covering underwriting, advertisement, product design and
pricing.

Strengthening the principles governing guaranteed surrender value and special surrender value along

with disclosures.

Encouragement for the development of innovative insurance products for different segments/strata of
the society to provide wider choices as per their dynamic needs

Introduction of ‘Variable Annuity Pay-out’ whereby annuity payments may vary with publicly available
benchmark along with appropriate disclosure and benefit illustrations to policyholders/customers.

Introduction of ‘Indexed Linked Products’ under Unit Linked Platform.

Facilitation of ‘Group fund based products’ for ‘Non-employer-employee groups’.




Salient features of Health Insurance Products:

Insurers shall ensure that they offer health insurance products to cater to all the age groups and shall
endeavour to offer coverage for persons with all type of existing medical conditions.

With respect to Pre Existing Diseases (PED); the maximum waiting period permitted for disclosed PED
brought down from the existing 48 months to 36 months, the maximum waiting period permitted for
undisclosed PED brought down from the existing 96 months to 60 months and the period for categorizing
any condition, ailment, injury or disease reduced as PED reduced from 48 months prior to policy
commencement to 36 months prior to policy commencement

The maximum waiting period permitted for specified diseases/treatment brought down from the existing
48 months to 36 months. This specific waiting period shall not be applicable for claims made owing to an
accident.

Insurers shall have board approved policy to place AYUSH treatment at par with other treatments and to
provide an option to the policyholders.

A health insurance policy shall be renewable except on grounds of established fraud, moral hazard or
misrepresentation by the insured, provided the policy is not withdrawn and insurers are specifically allowed
to offer discounts based on the good claim experience.

General and Health Insurers can now offer individual health insurance products (benefit and indemnity
products) for less than one-year and more than 3 years’ term. Credit Linked Products can be offered for
the term up to 5 years. Life insurers can now offer benefit based individual health insurance products for
less than five-year term.

Coverage shall be provided during the grace period, if premium is paid in instalments.

Premium shall remain unchanged for the policy term. It is specified that the insurers shall ensure that the
premium rates are fair and not excessive, inadequate, unfairly discriminatory and provide value for money.
Insurers are permitted to price and revise the product as per the product experience.

The above features enable insurers to offer customized insurance products to the varying market segments

seamlessly.




1.1.8 IRDAI (Actuarial, Finance and Investment

Functions of Insurers) Regulations, 2024

11.1.8.1 IRDAI notified IRDAI (Actuarial, Finance and
Investment Functions of insurers) Regulations, 2024

which superseded the IRDAI (Preparation of Financial

Statements and Auditors’ Report of Insurance

Companies) Regulations, 2002 and subsequent

amendments. Major changes of the Regulations are

as follows:

Actuarial Functions:

a)

b)

d)

The Actuarial functions include the Appointed
Actuary system, valuation of assets and liabilities
for life and general insurance business along

with the computation of solvency margin.

The Appointed Actuary in an insurance/
reinsurance company plays paramount role in
the areas covering, amongst others, product
designing and pricing, reinsurance, risk
management, maintenance of solvency,
investment and compliance with various
regulatory mandates.

The Regulations cover detailed methodologies
and principles of valuation of assets and liabilities
for the purpose of demonstration and
assessment of solvency position of insurers/
reinsurers.

Assets are valued in accordance with the
principles prescribed in preparation of financial
statements of the insurer. However, certain listed
assets are not admissible in demonstration of

solvency margin. Similarly, for the purpose of

prudence, any positive movement in Fair Value
Change Account is not allowed to be considered
in solvency calculation. Liabilities are valued in
line with the Actuarial principles and

methodologies as set out in the regulations.

Finance Functions:

a)

b)

Procedure to determine valuation of ‘Real
Estate—Investment property’ in case of general
insurers including health insurers and those
insurers engaged exclusively in reinsurance
business have been made consistent with the
procedure to determine valuation of ‘Real
Estate—Investment property’ in case of life
insurers resulting in harmonization of the
valuation procedures for real estate investment
properties across different types of insurers.

Formats/ line items specified post issuance of
IRDAI (Preparation of Financial Statements and
Auditors’ Report of Insurance Companies)
Regulations, 2002, vide various circulars/
directions have been suitably inserted in IRDAI
(Actuarial, Finance and Investment Functions
of insurers) Regulations, 2024 in order to ensure
consistency with public disclosure requirements.

Investment Functions:

a)

Debentures secured by a first charge on any
immovable property, plant or equipment of any
company which has paid interest in full without
any default shall be considered as Approved
Investment. Number of years’ criteria for receipt
of interest is now replaced with payment of
interest without default.
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b) In order to encourage further investments in
housing sector, besides Bonds/Debentures,
Equity investment in Housing Finance
Companies/HUDCO is treated as part of the
exposure to Housing and Infrastructure Sector.

c) Timeline to submit quarterly returns is now
increased to 45 days from the existing 30 days
from the end of the quarter.

d) Inorderto enhance ease of doing business and
encourage investments in infrastructure sector,
investments in Infrastructure Debt Funds are
allowed based on certain conditions without the
requirement of prior approval.

e) Investment in private placement of promoter
group companies falling under top 100 listed
companies by market capitalization and Central
Public Sector Enterprise is allowed.

f)  The exposure limit for investment in Banking,
Financial Services, and Insurance (BFSI) sector
is increased to 30 per cent

g) The requirement of confirmation by Statutory
Auditor of the Insurer on a quarterly basis for
compliance to Board monitoring of parameters
like premium, claim, expenses and investment
yield etc., is dispensed.

11.1.9 IRDAI (Rural, Social Sector and Motor Third
Party Obligations) Regulations, 2024

11.1.9.1 These regulations were amended by
consolidating two erstwhile regulations on minimum
business obligations with respect to rural and social
sectors and motor third party business for insurers.

The regulations have re-defined the unit of
measurement for fulfilment of rural sector obligations
as the Gram Panchayat. The scope of social sector
obligations has been expanded to include
cardholders and beneficiaries under various
government schemes. The unit of measurement for
the fulfilment of motor third party obligations will be
renewal of insurance coverage to passenger
vehicles, goods vehicles and tractors. A detailed
write-up on the regulations is placed at Box 11.2.

11.1.10 IRDAI (Protection of Policyholders’
Interests, Operations and Allied Matters of
Insurers) Regulations, 2024

11.L1.10.1 The IRDAI (Protection of Policyholders’
Interests, Operations and Allied Matters of Insurers)
Regulations, 2024 were notified on 20" March, 2024.
The Regulations are in two parts. Part — A deals with
provisions relating to protection of interests of the
policyholders and Part-B covers provisions relating
to operations and allied matters of the insurers. This
regulation consolidated eight regulations into a unified
structure, focusing on several key objectives aimed
at ensuring fair treatment of prospects during
solicitation and sale of insurance policies and
protecting the interests of policyholders throughout
their engagement with insurers and distribution
channels. These regulations emphasized the
adoption of standard procedures and best practices
by insurers and distribution channels to fulfil their
obligations towards policyholders, including
grievance redressal and policyholder-centric
governance. The Regulations require every insurer
to have in place a Board approved policy for
protection of policyholders’ interests. Other key
provisions of the new regulations include:
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Extended Free Look Period:

Policyholders now have 30 days to review their
insurance policies and cancel them if the terms
and conditions of the policy (Life and Health)
are not acceptable, regardless of the purchase
method.

Faster Refund Processing:

Reduced timelines for processing of refund on
the free-look cancellation requests.

Mandatory Bank Account Information:

Insurers are mandated to capture Insured’s bank
account information during the proposal stage
to facilitate electronic transfer of refund or claim
payments.

Mandatory Nomination:

Nomination is now mandatory for all life
insurance policies.

Nomination for General and Health
Insurance:

Nomination provisions have been introduced for
general and health insurance policies, wherever
applicable.

Electronic Policy Issuance:

All insurance policies must be issued in
electronic format and if requested by the
policyholder, the insurer is required to issue a
physical copy also.

«  Customer Information Sheet (CIS):

Insurers are obligated to provide policyholders
with a detailed customer information sheet along
with the policy document which is a statement
that provides in simple words, important
information and basic features of the policy
issued at one place.

+ Financial underwriting has been made
mandatory in case of life Insurance policies.

Additionally, the regulations specified norms to
promote prudent practices in risk management
related to outsourcing activities by insurers.
Furthermore, the regulations ensured that the
opening or closing of places of business by insurers,
both domestically and internationally, is conducted
in a manner that prioritizes the interests of

policyholders.

1.2 Insurance Agents and Insurance
Intermediaries Associated with Insurance

Business
II.2.1 Insurance Agents

An Insurance Agent is an individual appointed by an
Insurer for the purpose of soliciting or procuring
insurance business including business relating to
continuance, renewal or revival of policies of
insurance. No individual shall act as an insurance
agent for more than one life insurer, one general
insurer and one health insurer and one each of the
specialised insurers. The appointment of individual
agents is governed by the IRDAI (Appointment of

Insurance Agents) Regulations, 2016.
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BOX I1.2

Rural, Social Sector and Motor Third Party Obligations — Driving Inclusive Insurance

The Rural and Social Sector Obligations are derived from Sections 32B and 32C of the Insurance Act, 1938
which stipulates that every insurer in India shall undertake a specified percentage of their business in the rural
and social sectors. Section 32D specifies minimum third party motor insurance business that the insurer
carrying on general insurance business is required to underwrite as specified by IRDAI in the Regulations.
These statutory obligations serve as enablers for the insurers, achieving the goal of insurance inclusion in the
untapped segments in rural and social sectors, as well as bringing uninsured vehicles under coverage.

To ensure that insurance protection reaches all these segments, IRDAI constituted a committee to revisit the
Rural, Social sector and Motor Third-Party (MTP) obligations for the industry. The committee was also tasked
with suggesting methods that would enable greater insurance penetration, in line with IRDAIs vision of
“Insurance for All by 2047”. After comprehensive review by the committee, the IRDAI (Rural, Social Sector,
and Motor Third Party Obligations) Regulations, 2024 were notified consolidating 2 erstwhile regulations
pertaining to minimum business obligations in rural, social sector and motor third party business for insurers.

The revised regulations mark a significant change in how insurance inclusion is measured. For General
Insurance, the focus has shifted from Gross Direct Premium to the number of policies issued at Gram Panchayat
level, with an emphasis on covering Motor vehicles, Dwellings and Shops. For Life and Health insurance, the
number of lives covered under life insurance or health and personal accident insurance in a gram panchayat
are reckoned instead of number of policies issued.

The new regulations require collaboration amongst various stakeholders, namely; insurers, Gram Panchayats,
and Gram Sachivs (secretaries). These stakeholders will work together to achieve insurance inclusion in the
overall vision of Insurance for All by 2047. Further, Life and General Insurance Councils will identify and
allocate Gram Panchayats to the insurers based on agreed criteria, and collaborate with the local authorities
to gather data on number of lives, number of dwellings, shops and motor vehicles in a gram panchayat.

The scope of social sector has been enhanced to cover cardholders (like BPL cardholders, E-Shram
cardholders, MNREGA cardholders, DBT beneficiaries, Jan Dhan Account holders etc.) and beneficiaries
under various schemes (like PM Kisan Samman Nidhi Yojana, PM Jan Arogya Yojana, PM Awas Yojana, PM
Viswakarma Yojana, PM Mudra Yojana etc.). To enable greater coverage of lives, the proportion of lives
stipulated as social sector obligation has been raised from 0.5-5 per cent to 10 per cent of all lives covered for
all Life, General and Standalone Health insurers. This shift widens the social sector insurance net significantly,
bringing more lives under its protection. Councils will coordinate with government agencies and appropriate
authorities to gather data for social sector population and share the same with insurers for fulfilling the social
obligations.

The revised Motor Third Party Regulations move away from focusing on each insurer’s Gross Direct Premium
(GDP), and instead emphasize market share of the insurer and growth in number of insured vehicles specifically
for Goods carrying, Passenger carrying vehicles and tractors. In a carefully designed methodology, the general
insurers (excluding SAHI and specialized insurers), have been assigned a year-on-year target percentage
increase in renewed policies of insured vehicles and coverage of uninsured vehicles in the categories of
Passenger Carrying Vehicles (PCV), Goods carrying Vehicles (GCV) and Tractors (Miscellaneous Segment).

To annihilate uninsured vehicles, an operative clause of minimum of 30 days of gap of insurance is prescribed
for fulfilment of MTP Obligations by the insurers. Further, the insurers are supposed to collaborate with
Insurance Information Bureau (1.1.B.) and Road Transport Authority of each State in coordination with General
Insurance Council, to identify and prepare a list of such uninsured vehicles containing the Registration number
and Name of the Vehicle owner, under each category of PCV, GCV and Tractors.

The new IRDAI (Rural, Social sector and Motor Third Party Obligations) Regulations 2024 is one step towards
the IRDAI's commitment of ‘Insurance for All by 2047’, and ensuring total coverage of uninsured vehicles.




Insurance Agents associated with Life Insurers

1.2.1.1 The number of individual agents as at 31*
March, 2024 was 28.95 lakhs as against 26.28 lakhs
as at 31st March, 2023. The industry showed a
growth of 10.17 per cent in net number of agents
over the previous year. While the private life
insurers recorded a growth of 15.60 per cent, Public
sector Life Insurer recorded a growth of 5 per cent.
As at 31¢t March, 2024, the number of agents with
Public Sector Insurer stood at 14.15 lakhs and the
corresponding number for private Life sector
insurers was 14.81 lakhs.

1.2.1.2 During the year 2023-24, 9.75 lakh agents
were appointed and 6.98 lakh agents were
terminated. Out of the total 28.95 lakh individual
agents of Life insurance industry, male individual
agents form 69.87 per cent and female individual
agents are 30.13 per cent.

Insurance Agents associated with General and
Health Insurers

1.2.1.3 Number of agents associated with general
insurers as on 31t March, 2024 recorded a de-growth
of 3.9 per cent as compared to agents as on 31¢
March, 2023. There are no agents associated with
specialized insurers. Out of the total 6,99,150 agents
of general insurers, 76.30 per cent are male and
23.70 per cent are female.

1.2.1.4 Number of agents associated with

standalone health insurers recorded a growth of 12.71
percent over the previous year. Out of the total
13.06 lakh individual agents of Stand-alone health
insurers, 71 percent are male and 29 percent are
female. Overall number of insurance agents
associated with general and health insurers at the
end of 2023-24 saw a 6.30 per cent growth from the
previous year.

Table II.1: Insurance Agents Associated with Life, General & Health Insurers

\Srer As on March Appointment Termination | As on March

31, 2023 | during 2023-24 | during 2023-24 31, 2024

Public Sector Life Insurer 13,47,325 4,18,596 3,561,178 14,14,743
Private Sector Life Insurers 12,80,883* 5,56,380 3,46,322 14,80,695
Life Insurance Industry Total # 26,28,208 9,74,976 6,97,500 28,95,438
Public Sector General Insurers 3,09,748 11,034 2,686 3,18,096
Private Sector General Insurers 417,745 85,923 1,22,614 3,81,054
General Insurance Industry Total 7,27,493 96,957 1,25,300 6,99,150
Stand-alone Health Insurers 11,58,294 2,15,457 68,182 13,05,569
Industry Total 45,13,995 12,87,390 8,90,982 49,00,157

Note: An individual agent may be associated with one Life, one General, and one Health Insurance company in any combination.
* The Number of Individual Agents as at 31.03.2023 is inclusive of Agents of Sahara India Life Insurance Company Limited.

# Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd
(SBI Life) by IRDAI vide its order dt. 2.6.2023 and the above data / information for the FY 2023-24 does not include data / information

pertaining to SILIC.
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Table 1l.2: Gender-wise Distribution of Insurance Agents Associated
with Life, General & Health Insurers

Insurer Male Female Others Total

Public Sector Life Insurer 10,55,671 3,59,072 0 14,14,743
(74.62) (25.38) (0.00) (100)

Private Sector Life Insurer 9,67,277 5,13,417 1 14,80,695
(65.33) (34.67) (0.00) (100)

Life Insurance Industry Total # 20,22,948 8,72,489 1 28,95,438
(69.87) (30.13) (0.00) (100)

Public Sector General Insurers 2,57,907 60,189 0 3,18,096
(81) (19) (0.00) (100)

Private Sector General Insurers 2,75,571 1,05,483 0 3,81,054
(72) (28) (0.00) (100)

General Insurance Industry Total 5,33,478 1,65,672 0 6,99,150
(76.30) (26.70) (0.00) (100)

Stand-alone Health Insurers 9,31,564 3,74,005 0 13,05,569
(71) (29) (0.00) (100)

Industry Total 34,87,990 14,12,166 1 49,00,157
(71.18) (28.82) (0.00) (100)

Note: Figures in brackets indicate percentage to total

# Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd
(SBI Life) by IRDAI vide its order dt. 2.6.2023 and the above data / information for the FY 2023-24 does not include data / information

pertaining to SILIC.

1.2.2 Corporate Agents

11.2.2.1
intermediaries holding a valid registration certificate
issued by the IRDAI under the IRDAI (Registration
of Corporate Agents) Regulations, 2015. This

Corporate Agents are insurance

certification enables them to solicit and service
insurance business across various categories
including life, general and health insurance.
Corporate Agents primarily consist of entities
engaged in business sectors other than insurance
distribution. These entities leverage their existing
customer base and market presence to facilitate the

cross-selling of insurance products. To enhance the
diversity of insurance options available to customers,
IRDAI has revised the regulations for Corporate
Agents, permitting them to establish partnerships with
up to nine life insurers, nine non-life insurers, and
nine stand-alone health insurers. As of 31t March,
2024, there were 635 active Corporate Agents,
including 247 banks, 388 NBFCs, cooperative
societies, limited liability partnership firms, and other
eligible entities.

Corporate Agents Associated with Insurance
Business as on 31 March, 2024 is provided at Table
11.3.
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Table 11.3: Corporate Agents active with Insurance Business (As on 315t March, 2024)

Category Banks NBFCs & others Total
Life 12 20
General 26 35
Health 0 0
Composite 230 350 580
Total 247 388 635

11.2.3 Insurance Brokers

The number of registered brokers was 854 as on
31stMarch, 2024. Out of this, the valid brokers stood
at 683 while the remaining 171 are not in force as
on 31t March, 2024. The 683 valid brokers comprise
of 609 direct brokers, 70 composite brokers and 4
reinsurance brokers.

Total 64 new Certificate of Registrations (CoR) were
issued during the period from 1%t April, 2023 to 31
March, 2024 out of which 61 were direct insurance
brokers (Life & General) and 3 direct insurance
brokers (General). During the same period, 189

insurance broker registrations were renewed.
1.2.4 Micro Insurance Agents

In order to equip low-income groups and
economically disadvantaged sections, micro
insurance as a concept had been brought in the form
of affordable insurance products to help them cope
with and recover from financial losses.

Initially IRDAI had notified the Micro Insurance
Regulations in 2005 and later on modified IRDAI
(Micro Insurance) Regulations in 2015 permitting
many banking and non-banking financial institutions,

cooperative societies to be appointed as Micro
Insurance agents.

Micro Insurance in Life Insurance Sector

11.2.4.1 Fifty-four micro insurance products of 22 life
insurers were available in the market for sale as at
31st March, 2024. Of these 54 products, 16 are
Individual products and the remaining 38 are Group
products (Annexure 6). The performance of micro
insurance business in Life Insurance Sector during
FY 2023-24 is given in Table 11.4.

While the individual new business under the micro
insurance segment for the year 2023-24 stood at 3.41
lakh new policies with a premium of ¥ 152.57 crore,
the number of lives covered under group micro
business is 1,783.92 lakhs with a premium of
¥10,707.82 crore. LIC’s contribution to micro
insurance was 2.39 lakh policies with a premium of
% 134.85 crore under individual business and 30.49
lakh lives with ¥ 17.09 crore premium under group
business. The private sector contribution to micro
insurance was 1.02 lakh policies and ¥ 17.72 crore
premium in individual business and 1,753.43 lakh
lives with ¥10,690.73 crore premium under group
business.
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Table 11.4: Performance of Micro Insurance Business in Life Insurance Sector

Individual New Business Group New Business
Insurer Policies Premium Schemes Premium Lives
(Lakh) (X Crore) (X Crore) covered (Lakh)
Private sector 1.02 17.72 469 10,690.73 1,753.43
Public Sector 2.39 134.85 4,993 17.09 30.49
Total 3.41 152.57 5,462 10,707.82 1,783.92

Note: New business premium includes first year premium and single premium.

The number of micro insurance agents as at 31¢
March, 2024 stood at 1,01,848 of which 19,166
agents pertain to public sector life insurer and the
remaining 82,682 to private sector life insurers. Out

of the total Micro Insurance agents, NGOs form 4.49
per cent, Self Help Groups (SHGs) form 0.25 per
cent, Micro Finance Institutions (MFIs) form 0.24 per
cent, Business Correspondents (BCs) form 0.12 per
cent and other MI Agents form 94.90 per cent.

Table 1.5 Micro Insurance Agents of Life Insurers

Agents Public Sector Private Sector Total
NGO’s 4,560 9 4,569
SHG’s 257 1 258
MFI’s 214 28 242
Business Correspondents 103 24 127
Other MI Agents 14,032 82,620 96,652
Total 19,166 82,682 1,01,848

Micro Insurance in General Insurance Sector

11.2.4.2 A General Micro insurance product
covers health insurance, personal accident, and
belongings such as livestock, hut, or tools or
instruments etc. This product can be availed at an
individual or a group basis. The various Micro
Insurance products offered by the general insurance
companies include Cattle Micro Insurance, Kisan
Agriculture Pump set Micro Insurance, Janata

Personal Accident Sukshma Bima, Micro Gramin
Personal Accident Insurance, Micro Universal Health
Insurance, Sampoorna Griha Suraksha Policy etc.

IRDAI has permitted Pradhan Mantri Fasal Bima
Yojana (PMFBY) covering non-loanee farmers, to be
solicited and marketed by Micro Insurance Agents.

Total number of general insurance policies issued
by Micro Insurance Agents in the year 2023-24 are
as follows:
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Table 1.6 Number of Micro Insurance Policies Issued

Private Public Total

228 23,518 23,746

Note: Does not include Micro Insurance policies issued by Stand-alone
Health Insurers

11.2.5 Insurance Marketing Firm

11.2.5.1 Insurance Marketing Firms (IMFs) are
regulated distribution channels authorized by the
Insurance Regulatory and Development Authority of
India (IRDAI) to solicit and procure insurance
products. Additionally, they can distribute other
financial products regulated by the Securities and
Exchange Board of India (SEBI), the Reserve Bank
of India (RBI), the Pension Fund Regulatory and
Development Authority of India (PFRDA), the
Department of Posts among others. IMFs achieve
this by employing licensed individuals to market these
products. They are registered under the IRDAI
(Registration of Insurance Marketing Firm)
Regulations, 2015.

Operating under an open architecture model, IMFs
can partner with up to six insurance companies in
various sectors, including life, general, and health
insurance. Moreover, IMFs are permitted to tie-up
with the Agriculture Insurance Company of India Ltd.
(AIC) and the Export Credit Guarantee Corporation
Ltd. (ECGC).

IMFs can offer a wide range of products sold on an
individual or retail basis, with the exception of
commercial lines of business, which are limited to
Micro, Small, and Medium Enterprises (MSMESs). The
primary goal of the IMF channel is to extend
insurance coverage to rural areas, thereby
contributing to inclusive growth in the country.

1.2.5.1 Number of Entities under IMF and their
corresponding business during the year 2023-24 is
as under

+ 302 NOCs were issued during the year.

«  Atotal of 3,126 NOCs were issued till 31t March,
2024

+ 85 Certificate of Registrations were issued
during the year

+ A total of 679 registrations were issued till 31
March, 2024.

Out of the 679 registered IMFs, 470 are operational
and the remaining 209 are not active.

Business Performance of IMFs

T

General and Health Insurers

No. of Policies Sourced 1,90,822
Premium (in Cr.) ¥275.66

Life Insurers

84

No. of Policies Sourced 23,827
Premium (in Cr.) ¥ 246.36

[=~

Total Number of Policies sourced: 2,14,649
Total Premium (in Cr): ¥522.02

11.2.6 Common Public Service Centre-SPV

1.2.6.1 The Common Service Centres (CSC) were
established under the Digital India programme by the
Government of India and are managed by CSC e-
Governance Services India Limited. IRDAI initially
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issued the IRDAI (Insurance Services by Common
Service Centres) Regulations, 2015 which were later
replaced by the IRDAI (Insurance Services by
Common Public Service Centers) Regulations, 2019.

Performance of CPSC-SPV channel during the
year 2023-24 is as under:

+  Total new business premium procured: ¥ 511.9
crore

+  Total renewal premium (Life) collected: ¥ 1,858
crore

+  No. of RAP who have undergone training and
have passed the exam and have been issued
certificates in 2023-24: 5,094

+  No. of RAP who have undergone training and
have passed the exam and have been issued
certificates since inception: 1,05,742

. No. of VLE-Ins who have undergone training and
have passed the exam and have been issued
certificates in 2023-24: 22,899

*  No. of VLE-Ins who have undergone training and
have passed the exam and have been issued
certificates since inception: 2,68,430

1.2.7 Insurance Web Aggregators

1.2.7.1 The IRDAI (Insurance Web Aggregators)
Regulations, 2017, were issued on 13" April, 2017,

to oversee and regulate Insurance Web Aggregators.
These aggregators are authorized to sell Life,
General, and Health Insurance products through
online and distance marketing channels. As of 31¢
March, 2024, there were 29 certified Insurance Web
Aggregators. Below is the performance of the web
aggregator channel for the year 2023-24:

Business Generated by Web Aggregators

‘ Total Premium procured : ¥ 738.87 Crore

Total number of policies issued : 2,19,702

Total number of visitors : 13,53,013 ,

11.2.8 Point of Sales Persons (POSPs)

11.2.8.1 In order to facilitate the growth of insurance
business in the country and to enhance insurance
penetration and insurance density, the IRDAI as part
of its developmental agenda issued Guidelines on
“Point of Sales Persons “. POSP means an individual
who possesses the minimum qualifications, has
undergone training and passed the examination as
specified in the POSP guidelines and solicits and
markets only such products as specified by the IRDAI.

The number of POSP as on 313t March, 2024
was 20,43,272.

Table 11.7: Number of POSPs with Corresponding Sponsoring Agencies

Sponsoring agency No. of sponsoring agencies No. of POSP
Insurers 48 7,80,392
Insurance Brokers 256 9,92, 721
Corporate Agents 62 2,70,159
Total 366 20,43,272
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11.2.9 Motor Insurance Service Provider

11.2.9.1 The IRDAI has issued Motor Insurance
Service Provider (MISP) guidelines in 2017 with an
objective to recognize the role of automotive dealer

in distributing and servicing motor insurance policies
and to have regulatory oversight over their activities
connected to insurance.

The number of MISP registered as on 31t March,
2024 was 25,206.

Table 11.8: Number of MISPs with various Sponsoring Agencies

Sponsoring agency No. of sponsoring agencies No. of MISP
Insurers 19 9,499
Insurance Brokers 27 15,336
Corporate Agents 6 371
Total 52 25,206
1.2.10 Insurance Repositories They are:

11.2.10.1 The Insurance Repository System, an
initiative by the IRDAI, aims to dematerialize
insurance policies. To achieve this, the IRDAl issued
guidelines on Insurance Repositories and the
electronic issuance of insurance policies in the year
2011. These guidelines were later revised in May
2015. As of 31%t March, 2024, a total of 1.83 crore
number of Electronic Insurance Accounts (elAs) had
been created, and 1.83 crore policies had been
converted to electronic mode since April 2011. During
FY 2023-24, 42.18 Lakh elA have been created and
46.52 Lakh e-Insurance policies have been credited.

There are four Insurance Repositories approved by
the IRDAI as on 31t March, 2024.

+  NSDL National Insurance Repository
«  CDSL Insurance Repository Limited
+  CAMS Repository Services Limited

. Karvy Insurance Repository Limited

I.2.11 Insurance Surveyors and Loss
Assessors

1.2.11.1 Surveyors and Loss Assessors (SLA) play
a crucial role in the evaluation and settlement of
claims related to general insurance policies. A person
(Individual/Company/Firm) willing to act as SLA must
obtain license from the Insurance Regulatory and
Development Authority of India (IRDAI) as mandated
under Section 42D of the Insurance Act, 1938 read
with clause (f) of sub-section (1) of Section 2 of the
Insurance Regulatory and Development Authority
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Act, 1999. In order to obtain license to act as SLA,
an individual must possess the academic
qualifications specified by the IRDAI and must be a
member of a professional body, namely the Indian
Institute of Insurance Surveyors and Loss Assessors
(INISLA), as per Section 64UM of the Insurance Act,
1938. However, there is an appeal provision under
the IRDAI (Insurance Surveyors and Loss Assessors)
Regulations, 2015, for individuals who cannot obtain
membership of IIISLA. Section 64UM of the
Insurance Act, 1938, also mandates that no claim
for a loss occurring in India and requiring settlement
in India, where the claim amount equals or exceeds
the value specified in the regulations by IRDAI, shall
be admitted or settled by the insurer unless a report
on the loss is obtained from a person licensed to act

as a surveyor and loss assessor.

Number of SLA Licences Issued

2022-23 2023-24

Fresh Licenses

Individual 325 395
Corporate 27 24
Total 352 419
Renewals

Individual 3,115 2,809
Corporate 60 56
Total 3,175 2,865

.2.12 Third Party Administrators (TPAs)

11.2.12.1 As at 315t March, 2024 there were 19 active
TPAs. Two new TPAs namely AKNA Health
Insurance TPA Private Limited and Link-K Insurance
TPA Private Limited were registered during 2023-
24. The TPAs expanded the network of hospitals by
adding 69,334 number of health services agreements
to their networks. After withdrawal/removal of 10,782
the number of agreements in the network were of
2.44 lakh as on 31st March, 2024. The TPA-wise

network agreements are provided at Annexure 11.

1.2.13 Performance of Insurance Agents and

Intermediaries in Life Insurance Business

Individual New Business

1.2.13.1 The individual agents continue to be the
major distribution channel for individual new
business. However, the contribution of individual
agents to the individual new business premium has
marginally decreased to 50.90 per cent during the
year 2023-24 compared to 52.76 per cent in 2022-
23. For the public sector insurer, individual agents
are the dominant channel of distribution with a
share of 96 per cent in individual new business
premium while individual agents under private
sector contribute 22.69 per cent of their individual
new business premium. The second major
distribution channel of individual new business is

corporate agents. The contribution of corporate
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agents, which was at 35.11 per cent during 2022-
23 has decreased marginally to 35.05 per cent in
the year 2023-24. The share of corporate agents
in the new business premium procured by the
private life insurers was significant at 55.12 per
cent in 2023-24 (57.02 per cent in 2022-23). On
the other hand, the corporate agents’ share in
individual new business premium of public sector
insurer marginally decreased from 3.08 per cent
in 2022-23 to 2.96 per cent in 2023-24.

1.2.13.2 The share of Insurers’ direct sales
channel was 9.91 per cent in 2023-24 against 7.81
per cent in 2022-23 under individual new business.
While private insurers procured 16.11 per cent of
their new business premium through direct selling,
no business was attributed to direct sales by public
sector life insurer in 2023-24. Brokers channel
contributed at 3.06 per cent in the 2023-24 declined
marginally from 3.07 per cent in the year 2022-23.
Online sales channel contributed at 0.65 per cent
in the year 2023-24 declined marginally from 0.84
per cent in the year 2022-23. Micro Insurance (Ml)
agents, Common Service Centres (CSCs), Web
Aggregators, Insurance Marketing Firm (IMF) and
Point of Sales (POS) channels together contributed
less than 1 per cent (0.42 per cent) to the individual
new business premium in 2023-24, against 0.41
per cent in 2022-23 (Table 11.13).

Group New Business

11.2.13.3 Direct selling showed a decline but
continued to be the dominant channel of distribution
for group business, with a share of 82.74 per cent
of premium during 2023-24. The corresponding
share in 2022-23 was 84.55 per cent. During 2023-
24, this channel contributed 54.94 per cent and
93.34 per cent of the group new business premium
of the private sector insurers and Public Sector
Insurer respectively. Another important distribution
channel for Group business of the private insurers
was Corporate Agents-Banks. During the 2023-24,
banks contributed 22.94 per cent and 1.64 per cent
of the total group new business premium in case
of the private insurers and Public Sector Insurer
respectively as against 19.73 per cent and 3.97
per cent for private insurers and Public Sector
Insurer respectively in 2022-23. During the 2023-
24, Public sector Insurer procured 4.91 per cent of
the group business premium through its individual
agency force while private insurers procured 2.17
per cent through this channel. The contribution of
brokers channel increased to 2.11 per cent in 2023-
24 which was 1.67 per cent in 2022-23 in the

industry new business premium under group
business (Table 11.13).
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Table 11.9: Contribution of Agents and Intermediaries in
Life Insurance New Business Premium (2023-24)

(Figures in percent of Premium)

Sl. Type of Individual New Business Group New Business
No. Intermediary Private | Public Total | Private | Public Total
Sector | Sector Sector | Sector
1 Individual Agents 22.69 96.00 50.90 217 4.91 415
2 Corporate Agents- Banks 51.98 2.85 33.07 22.94 1.64 7.52
3 Corporate Agents- others 3.14 0.11 1.98 11.77 0.01 3.26
4 Brokers 4.85 0.21 3.06 7.38 0.10 2.11
5 Direct Business 16.11 0.00 9.91 54.94 93.34 82.74
6 MI agents 0.01 0.23 0.09 0.80 0.00 0.22
7 CSCs 0.01 0.29 0.12 0.00 0.00 0.00
8 Web Aggregators 0.02 0.00 0.01 0.00 0.00 0.00
9 IMF 0.17 0.16 0.16 0.00 0.00 0.00
10 | Online 0.96 0.15 0.65 0.00 0.00 0.00
11 | Point of Sales (PoS) 0.06 0.01 0.04 0.00 0.00 0.00
Total Business 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00

Note: 1. New business premium includes first year premium and single premium.

“Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd (SBI Life) by IRDAI
vide its Order dt. 2.6.2023 and the above data / information for the FY 2023-24 does not include data / information pertaining to SILIC”.

1.98%

Chart Il.1: Contribution of Insurance Agents and Intermediaries in Life Insurance
Individual New Business Premium (2023-24)
0.65% 0-43%

B Individual Agents
Corporate Agents-Banks
m Corporate Agents-Others

W Brokers
W Direct Business
H Online
u Others
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Chart I1.2: Contribution of Insurance Agents and Intermediaries in Life Insurance Group
New Business Premium (2023-24)
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Performance of Insurance Agents and corporate agents is 9.4 per cent of premium. All other
Intermediaries associated with General Insurance channels together contributed to remaining 8.8 per

Business cent of premium. For public sector general insurers,

_ o individual agents (32.3 per cent) followed by Broker
11.2.13.4 Amongst various channels of distribution .
, _ (82.1 per cent) and Direct (31.1 per cent) are the
of business for general insurers, broker channel . . . .
) i ) i . major channel of distribution while for private sector
contributed to major share in premium with 37.1 per y brok 424 Y and direct
eneral insurers, brokers (42.4 per cent) and direc
cent followed by direct sale channel and individual 9 ( P . )
, sale (23.6 per cent) are the major channel of
agents with 25.6 per cent and 20.1 per cent distributi
istribution.
respectively in the year 2023-24. The contribution of

Table 11.10: Contribution of Insurance Agents and Intermediaries in
General Insurance Business (2023-24)

(Figures in Percentage of Premium)

. Public | Private Sector Specialised Total
Distribution Channel Sector -excl. SAHI Insurers

1. Individual Agents 32.3 14.4 0.0 201

2. a Corporate Agents-Bank 0.7 91 0.0 5.7

2. b Corporate Agents- Others 0.2 5.9 0.0 3.7

Corporate Agents (Total) 0.9 15.1 0.0 9.4

3. Brokers 32.1 42.4 3.8 37.1

4. a Direct Business- Internet 0.5 1.7 0.2 1.2

4. b  Direct Business- Other than internet 30.6 21.8 9.4 24.4

Direct Business (Total) 31.1 23.6 9.6 25.6

5. Micro Insurance Agent 0.0 0.0 0.1 0.0

6. Others 3.6 4.5 86.5 7.8

Grand Total 100.0 100.0 100.0 100.0
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Chart I1.3: Contribution of Insurance Agents and Intermediaries
in General Insurance Business (2023-24)
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11.2.13.5 Amongst various channels for distribution
of health insurance policies, individual agents
contributed a major share in total health insurance
premium at 30 percent. The share of this channel
was high at 72 percent in individual Health Insurance
premium. Second important channel for distribution
of health insurance business is Brokers, who
contributed 29 percent of total health insurance

premium. The share of Brokers was high at 50
percent in group health insurance premium.

Cent percent of Government business and about 27
percent of total health insurance premium is procured
by insurers directly. “Bancassurance” channel
contributed nine percent of total health insurance
premium and “Online Sale” channel contributed two

percent of total health insurance premium.

Table 11.11: Contribution of Insurance Agents and Intermediaries in
Health Insurance (Excl. PA & Travel)

S. Di=tribution Ghannel Govel.'nment Gr_oup Indi\_lidual Total
No. Business Business Business
1 Individual Agents - 3.58 72.32 29.73
2 Corporate Agents

i. Banks - 12.41 6.33 8.85

ii. Others - 5.59 1.09 3.31
3 Brokers - 49.64 9.46 29.30
4 Direct Sale

i. Online - 0.30 3.90 1.65

ii. Other than Online 100.00 28.37 5.82 26.67
5 Micro Insurance Agents - 0.09 0.00 0.05
6 Common Service Centres - 0.00 0.01 0.01
7 Web aggregators - 0.01 0.14 0.06
8 Insurance Marketing Firms - 0.02 0.22 0.09
9 Point of Sales - 0.00 0.71 0.28

Total 100.00 100 100 100

Note: Figures are in per cent.
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1.3 Professional Institutes Connected with
Insurance Education

11.3.1 Institute of Insurance and Risk Management
(IIRM)

11.3.1.1 IIRM, co-promoted by IRDAI, is mandated to
provide skilled human resources for the insurance
sector, that is undergoing metamorphic changes,
prompted by a slew of regulatory initiatives. During
2023-24, the institute continued to prioritize training,
research and insurance awareness amongst
insurance professionals and students. The industry-
academia collaboration gained further momentum.
As a first step, IIRM reached out to the industry
players during Think Tank Programme of ‘Manthan’
and offered its bouquet of services to the industry,
towards achieving the ‘Insurance for All’ mission by
2047. Many organizations in the insurance sector are
reaching out to IIRM for their customized training
programs and upskilling their talent pool. Some of
these are;

a) Retreat Program for Officers of Department of
Economic Affairs, Govt. of India.

b) Bancassurance training program.
c) Microinsurance Accelerator program.
d) Training program for Management Trainees.

11.3.1.2 The institute has conducted training programs
in topical issues in life insurance, general insurance
and reinsurance with national and international
participants. The institute also conducted a study to
identify the factors that are impeding insurance
penetration in the state of Chhattisgarh and another
study on the role of bancassurance channel in the
development of insurance sector.

11.3.1.3 Many organizations in the Insurance sector
are reaching out to the Institute for their customized
training programs and upskilling their talent pool.
Industry continues to recruit students from [IRM for
critical roles, reflecting in near 100 percent of
placements of its PGDM students. Efforts to establish
a School of Excellence in Actuarial Sciences, were
also further reinvigorated during 2023-24, with active
guidance from [IRM Board.

11.3.1.4 During the year under review, the Institute
had conducted a four-month long induction program
for entry level officials of IRDAI, in coordination with
Indian School of Business (ISB), Hyderabad as the
Knowledge partner. The programme featured
orientation of the budding professionals through
classroom sessions, exposure to hands on industry
activity, self-study on projects, and outreach to top
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industry experts, regulators, and insurance
practitioners.

11.3.2 Insurance Institute of India (lll)

11.3.2.1 The Insurance Institute of India (lll) is
functioning for the last 69 years in the field of
Insurance education, training and development. The
Institute is well recognized by the insurance sector
in India, SAARC Countries and many other insurance
markets as a pioneer in insurance education and
training and has helped the industry in building and
developing insurance academics and
professionalism.

11.3.2.2 The Insurance Institute of India (lll) is a
member of the Institute of Global Insurance
Education (IGIE) and has long standing association
with many other reputed global institutions and
associations. Besides, it has professional alliances
with insurance training institutes and examination
bodies across the globe.

11.3.2.3 The flagship examinations conducted by the
Institute are Licentiate, Associate and Fellowship
certificate examinations. During the year 2023-24,
the Institute Awarded Associate certificate to 2301
candidates and Fellowship was awarded to 1837
candidates. During the year, the Institute has
conducted various training programmes and pre-
recruitment examinations for various intermediaries
channels. The Institute is authorized by Directorate
of Postal Life Insurance for conducting examination
and training to their sales force.

11.3.2.4 During 2023-24, a total of 5720 participants
from India and abroad have attended various training
programmes conducted by the Institute’s College of
Insurance Training.

11.3.2.5 To spread the Insurance education amongst
the student community, 1l has formal tie-ups with 32
different colleges/universities. The Institute is
connected with industry participants through short

interviews with eminent industry personalities on
YouTube viz. “Inse Miliye”, “Milestones” and “Bima
Vartalap” episodes. The Institute also invites articles/
papers from academicians/practitioners and
publishes quarterly vide issues of “The Journal” which
covers wide range of issues related to insurance and
allied areas.

11.3.3 Indian Institute of Insurance Surveyors and
Loss Assessors (IlISLA)

1.3.3.1 The Indian Institute of Insurance Surveyors
and Loss Assessors (IlISLA) is a professional body
of surveyors and loss assessors as per Section 64UM
of Insurance Act, 1938. The institute was promoted
by IRDAI under Section 14(2)(f) of IRDA Act, 1999
and incorporated under Section 8 of the Companies
Act, 20183. The institute is established to promote
quality in profession of Surveyors and Loss
Assessors through education and training, facilitate
introduction of best practices amongst its members
and to disseminate technical information amongst
its members to upgrade their skill and knowledge.
Its objective is to promote research and studies in
loss control and minimization techniques and
measure and share the same with Insurance Industry
and general public and to update its members on
application of new technologies for improving service
to the users and consumers. Further, it is also
responsible for bringing out guidance notes,
instruction manuals, periodicals for the use and
benefit of members and others connected with the
profession of surveyors and loss assessors.

1.3.4 Insurance Information Bureau (lIB)

1.3.4.1 1IB has emerged as the largest platform for
real-time exchange of valuable data among insurers,
Predictive Analytics, and Real-time support in Fraud
Mitigation. IIB strengthened its resources in
Technology and Leadership substantially to meet
industry’s growing needs.

During 2023-24, 1B served the industry with the
following products:
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Table 11.12: Products of IIB
Segment | Name of the | Objective of Significant
Product the Product achievements
Life QUEST Real-time 14.4 crore records were stored and 5.4 crore queries
Insurance Underwriting & were submitted. The module helped to identify potential
Claims Search Tool | frauds of 3.01 lakh number of cases involving sum
assured of X 1.73 lakh crore in five years

PRISM Predictive life Risk The module helps to identify potentially “bad” lives.
Scoring Model A total of 4.23 crore number of queries been made in

the module during the last four years.

Prowess Persistency Model The module helps to zero-in on the Proposals/Policies

that are most vulnerable to dropping off prematurely.
API based querying enabled
Inkling For clearance of Provided alternate contact details for about 80,000
unclaimed amounts | unclaimed cases on the four lakh queries made in
two years amounting ¥ 9,000 Crore
Motor Sudarshana | Real-time search Available through API and search is based on either the|
tool for the Registration or Chassis Number. Not merely a search
Underwriting, Claims| tool, but goes beyond for Risk-based pricing, Identifying
& Fraud Mitigation Private Cars with Higher Risks and Data-based decision
making. A total of 7.5 crore number searches been made
in the module.

Udayan Real-time tool to Available via APl and provides 25 vehicle related details
gather of Vehicle during underwriting and claim settlement process
details

Fire iPRAN Property Risk Enables underwriter to select a risk district with multiple

Analyser combinations to understand the FIRE insurance profile
for the last 5 yearsDivulges Underwriting and Claims
Profile of a Risk District and indicates the
business potentiality of insured risks.
iDARPAN Assess the Risk profile of a Corporate Customer in

terms of the FIRE insurance portfolio.

Health HI PORT Health Insurance Enables exchange of applicant’s policy, member and

ABILITY portability tool claims related information between port-in and port-out

insurersResulted in 5 lac hits

BIMA Real-time integrated | Generates Early Warning System Triggers through

SATARK fraud analytics APIs to proactively flag suspicious entities
platform

ROHINI Registry of Hospitals| Validated repository of hospitals & day-care centres.
in the Network of Useful for Health Insurers in controlling frauds
Insurance
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I1.4 Litigations, Appeals, and Court Securities Appellate Tribunal (SAT), Civil Courts,
Pronouncements Motor Accident Claims Tribunal (MACT), and Lok
Adalat (where IRDAI is a party), and also cases
disposed/dismissed during 2023-24 are provided in
tables below:

Table 11.13: Details of cases filed during 2023-24

1.4.1 The details of the litigations in terms of cases
filed before the Supreme Court, various High Courts,

S. Particulars of Life Non- Health | Interme | Finance| Policy Total
No. Cases filed Life diaries holders
Grievances

Supreme Court - - 2 - 2 - 4
2. | Writ Petitions filed

in various High Courts 1 6 6 11 2 77 103
3. | Securities Appellate Tribunal - - - - 1 - 1
4. | Consumer Cases

(DCF+SCDRC+NCDRC) - - - - - 52 52
5. Civil , Lok Adalat & MACT cases| - - - 1 10 11
6. | NCLT/NCLAT - - - 2 3 5

Total 1 6 8 14 8 139 176

Table: 11.14 Details of cases Disposed/Dismissed for the period 2023-24

S. Non- HR Health | Policy Life Interme- | Finance Total
No. Particulars Life holders diaries
Grievances

1. | Supreme Court b - - - 1 - 1 1
2. | Writ Petitions disposed

in various High Courts - 1 b 34 - 7 - 47

Securities Appellate Tribunal - - - - - 1 - 1
4. | Consumer Cases

(DCF+SCDRC+NCDRC) - - - 18 - - - 18
b. | Civil, Lok Adalat & MACT . - . 2 - - - 2
6. | NCLT/NCLAT - - - - - 1 - 1

Total 5 1 b b4 1 9 1 76

1.5 INTERNATIONAL COOPERATION IN this context, and in furtherance of its regulatory
INSURANCE objectives, IRDAI engages with various international

organizations, forums and foreign regulators. IRDAI
IRDAI recognizes importance of exploring  continued to actively engage and contribute to
international best practices while introducing and ongoing developments in the international arena in
implementing regulatory measures domestically. In the financial year 2023-2024 as well.
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11.5.1 Association with International Association
of Insurance Supervisors (IAIS)

I1.5.1.1 The IAIS is a voluntary membership
organisation of insurance supervisors and regulators
from more than 200 jurisdictions, constituting 97 per
cent of the world’s insurance premiums. It is the
global standard-setting body responsible for
developing and assisting in the implementation of
principles, standards and guidance as well as
supporting material for the supervision of the
insurance sector. IRDAI is a member of IAIS.
Chairman, IRDAI is also a member of the Executive
Committee of IAIS. The policy work of IAIS is
conducted through a committee system led by
Executive Committee which in turn being supported
by five policy Committees. IRDAI has representation
in various policy committees. These committees
oversee standard setting activities in the area of policy
development, financial stability and implementation
and assessment of IAIS supervisory material etc.

11.5.1.2 Under IAIS Committee System, each
committee has established various working groups/
task forces for carrying out their duties. At working
group level, IRDAI has participation in Financial
Inclusion, Corporate Governance, Market Conduct,
Macro Prudential Policy and Surveillance and
Insurance Capital Standard Development. As part
of the IAIS’s standard setting activities, IRDAI
participates in the in the consultation process and its
nominated member representatives participate in
Committees/Working Group/ Task Forces meetings
too. The deliberations and knowledge sharing

translate into the formulation and adoption of global

insurance standards.

1.5.1.3 IRDAI participates in peer review and self-
assessment exercises that involve assessing the
implementation and observance level of Insurance
Core Principles’ standards, and its effectiveness in
a jurisdiction. The IAIS’s Peer Review Process (PRP)
supports members to identify the nature and extent
of any weaknesses or gaps in supervisory and
regulatory frameworks through assessment of
observance of IAIS standards.

1.5.2 Bilateral Engagements

1.5.2.1 Effective May 2013, IRDAI is a signatory to
the Multilateral Memorandum of Understanding
(MMOVU) of International Association of Insurance
Supervisors (IAIS) which provides an international
platform for cooperation and sharing of information.
Further, the IRDAI (Sharing of Confidential
Information Concerning Domestic or Foreign Entity)
Regulations, 2012 are in place which provides for
the manner in which confidential information can be
shared with other regulatory bodies.

1.5.2.2 IRDAI had so far signed two bilateral MoUs.
One with Insurance Authority, United Arab Emirates
(UAE) and another with Federal Insurance Office
(F10), United States of America (USA). The MoUs
provide a framework for cooperation and
coordination, including for the exchange of
information and training assistance.

11.5.2.3 Under the IRDAI-FIO MoU, periodical
information exchange interactions on issues like
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Climate risk were held during 2023-24. An interactive
session on Climate Risk is held with FIO
representatives which was attended by senior IRDAI
officers, key management personnel of Life, Non-
Life and Reinsurers as well as Insurance Brokers
from Indian side.

11.5.3 Asian Forum of Insurance Regulators
(AFIR)

11.5.3.1 Asian Forum of Insurance Regulators (AFIR),
a forum of insurance supervisors from Asia and
Oceania regions, was established based on Beijing
Declaration on Regional Insurance Regulation
Cooperation in 2005. The mission of the AFIR is to
strengthen capacity building, facilitate insurance
regulatory capability and promote regulatory
cooperation in Asia and Oceania regions. AFIR
currently has 22 members including IRDAI, India. The
18th Annual Meeting and Conference of the Asian
Forum of Insurance Regulators (“AFIR”) on theme
“Coping Effectively with Emerging Risks for Resilient
and Robust Insurance Supervision” was held in Kuala
Lumpur, Malaysia from 10 to 11 October 2023 with
the participation of delegates from 13 member
jurisdictions. Speakers from various AFIR member
jurisdictions and other International Organisations
have led the discussions on a number of
contemporary issues such as Emerging technologies
and innovations, flood risks in Asia, open insurance,
climate and nature risks, and protection gaps.

11.5.3.2 This event was followed by 6th Asia-Pacific
High-level Meeting on Insurance Supervision on
October 9, 2023. The meeting was coorganised by
the Asian Forum of Insurance Regulators (AFIR), the

FSI of the Bank for International Settlements (BIS)
and the IAIS. The meeting covered the following
three key topics, each with a panel discussion framing
the exchange of views:

+ Navigating the rapid tide of international
regulatory developments and global financial
developments;

+  Big techs in insurance; and
+  ESG - grappling with multi-dimensional issues.

Chairman, IRDAI actively participated as a speaker
in the panel discussions.

1.5.4 Financial Stability Board (FSB)

11.5.4.1 Financial Stability Board (FSB) is an
international body established to address financial
system vulnerabilities and to drive the development
and implementation of strong regulatory, supervisory
and other policies in the interest of financial stability.
One of the main mandates of FSB is to implement
G20 policy announcements on financial regulation.
In FSB, India is represented by Ministry of Finance
(MoF), Reserve Bank of India (RBI) and Securities
Exchange Board of India (SEBI). IRDAI contributes
to FSB’s work by way of providing its views and
comments on insurance sector related issues. IRDAI
also provides responses to FSB surveys/

questionnaires/reviews relevant to insurance.

I.5.5 Financial Sector Assessment Programme
(FSAP)

1.5.5.1 The Financial Sector Assessment Program
(FSAP), a joint programme of the International
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Monetary Fund (IMF) and World Bank (WB), is a
comprehensive and in-depth assessment of a
country’s financial sector. In developing economies
and emerging markets, FSAP assessments are
conducted jointly by IMF and World Bank and in
advanced economies by IMF alone. The FSAP
includes two major components viz., financial stability
assessment (responsibility of the IMF) and financial
development assessment (responsibility of the World
Bank). FSAPs are mandatory for every five years for
the twenty-nine systemically important jurisdictions.
India is one of these twenty-nine countries. The first
FSAP for India was conducted in 2011-12 and the
second FSAP mission was in December, 2016.

11.5.5.2 The third FSAP mission was initiated by the
joint IMF-WB team in December 2023 followed by
two more mission visits in March and June, 2024.
As part of the India 2024 FSAP, a Detailed
Assessment Report on the Indian Insurance Sector’s
observance of the IAIS Insurance Core Principles
issues is under process.

11.5.6 OECD International Network on Financial
Education (INFE)

11.5.6.1 The Organization for Economic Co-operation
and Development (OECD) provides a unique policy
forum for governments to exchange views and
experiences on financial education as an important
means to financial inclusion. Having recognized the
importance of financial literacy, OECD International
Network on Financial Education (INFE) was launched
in 2008 by OECD governments. India participates
regularly in the INFE’s activities, represented by four

of India’s financial regulators viz. RBI, SEBI, IRDAI
and PFRDA. IRDAI became a member of OECD
INFE in April, 2012. During OECD INFE meetings,
the participants share initiatives taken across the
globe with regard to Financial Literacy and Financial
Inclusion. IRDAI participated virtually in the OECD
Symposium on ‘Financial Literacy and
Empowerment: Data, Policies and Evaluation’ held

in November, 2023.

11.5.6.2 IRDAI co-hosted the “Roundtable on
Insurance and Retirement Savings in Asia” along with
OECD and the Asian Development Bank Institute
(ADBI). The event was held on May 24-25, 2023.
The discussions at the Roundtable emphasized the
importance of innovation and technology, provided
an overview of the rapid market growth and regulatory
challenges and delved into the impact of climate
change on insurance and exploring industry
responses and regulatory frameworks to promote
climate resilience. The event focused on enhancing
voluntary retirement savings, drawing from
international experiences to increase coverage
through behavioural approaches. It highlighted the
need for balancing flexibility and longevity protection
in structuring retirement income. The role of
technology in improving pension communication and
engagement was explored, showcasing innovative
digital tools. Additionally, the use of regulatory
sandboxes and innovation hubs was discussed,
emphasizing their importance in fostering innovation
while managing risks. The roundtable concluded with
a summary of key insights, reinforcing the event’s
goal of enhancing the resilience and inclusivity of
insurance and retirement savings systems in Asia
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through knowledge exchange and collaboration
among policymakers, regulators, and industry
experts.

11.5.6.3
OECD- OJK Roundtable on leveraging technology

IRDAI Officials also participated in the

for risk assessment and risk reduction in insurance
held on 14"-15" December, 2023 in Bali, Indonesia.

1.L5.7 Other Engagements

11.5.7.1 During 2023-24, IRDAI continued contributing
towards an effective and useful engagement with the
Government of India with regard to various
international treaties and dialogues in areas related
to insurance sector.

11.5.7.2 IRDAI hosted a delegation from Tanzania
including the Commissioner of Insurance, Tanzania
and officials from Tanzania Insurance Regulatory
Authority (TIRA) at IRDAI, Hyderabad on 5" March,
2023.

11.L5.7.3 IRDAI hosts delegations from insurance
regulators of other countries that express interest in
study tours for an overview of the Indian insurance
industry. During May 2023, IRDAI hosted delegates
from the Insurance and Pension Supervision Cell of
National Bank of Rwanda, for a study tour
encompassing areas like supervision technology,
regulatory sandbox, insurance and pension coverage
among others.

11.5.7.4.1RDAI also participates in international
conferences, seminars and workshops in order to
strengthen the exchanges and cooperation in
insurance field.

I1.6 Grievances

11.6.1 IRDAI plays a crucial role in protecting
policyholder interests by overseeing insurers’
grievance redressal procedures by facilitating prompt
resolution of grievances in order to foster trust and
confidence in the policyholders. To achieve this,
IRDAI has mandated Insurers to implement efficient
and accessible grievance redressal systems. This
includes providing online complaint submission
options, establishing robust mechanisms for
registering grievances received through various
channels and publicizing details of the grievance
redressal mechanism on the websites of the insurer
and in all their offices.

1.L6.2 IRDAI mandated all the insurers to have in
place, a Policyholders’ Protection, Grievance
Redressal and Claims Monitoring Committee
(PPGR&CM) which shall establish suitable systems
and processes towards protection of the interests of
policyholders through efficient and effective grievance
redressal mechanism, monitoring of claims
settlement processes and shall take measures
towards creation of insurance awareness and
empowering of policyholders. In addition, the Insurers
are mandated to have a designated officer to deal
with grievances at every place of business and a
proper internal escalation matrix in case grievances
are not addressed to the satisfaction of the
complainant.

11.6.3 IRDAI has established multiple channels to
facilitate complaint resolution for policyholders. The
Bima Bharosa portal of IRDAI is integrated with the
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Complaints Management System of the insurers. The
Bima Bharosa portal offers an online platform for filing
and tracking of grievances. Additionally, the IRDAI
Grievance Call Center (IGCC) provides a toll-free
telephone number and email address for registering
of grievances. This interconnected system allows
IRDAI to effectively monitor insurers’ grievance
disposal processes for ensuring efficient resolution
of policyholder grievances. Further, the Bima
Bharosa portal of IRDAI, contains web link for
unclaimed amount. This provides an option to the
policyholder / beneficiary to search for an amount
lying unclaimed on his / her part.

11.6.4 The total number of grievances registered
against life insurers have reduced from 1,24,293 in
2022-23 to 1,20,726 in 2023-24 i.e., translating to a
decrease of 2.87 per cent in 2023-24 compared to
previous year. Also, the total number of grievances
registered under UFBP (Unfair Business Practices)
have reduced by 10.62 per cent from 26,107 in 2022-
23 to0 23,335 in 2023-24.

The following table shows the analysis of grievances
in Indian insurance sector with a breakup of Life,
General and Health insurance sectors.

Table 11.15: Analysis of Grievances Registered during 2023-24

Particulars Life | General & Health Total
Total Policies issued & Lives covered* 64,81,53,324 2,96,26,47,141 | 3,61,08,00,465
Grievances 1,20,726 94,843 2,15,569
% of Grievances to Total Policies & Lives 0.019 0.003 0.006
Grievances per lakh Policies & Lives 18.63 3.20 5.97
Note: * In respect of Life Insurance Policies and Lives in-force. In case of general policies issued and health persons covered.
Source: Bima Bharosa Portal
Table I1.16: Grievances on Unfair Business Practices (UFBP)
Registered against Life Insurers
S.No. Particulars 2022-23 2023-24
1 Total no. of Grievances reported against Life insurers 1,24,293 1,20,726
2 Total no. of UFBP grievances reported 26,107 23,335
3 UFBP grievances resolved during the year 26,103 23,288
4 In favour of policyholder 9,946 9,461
5 Partially In favor of policyholder 1,302 1,216
6 Against policyholder 14,855 12,611
7 UFBP grievances pending at the end of the year 4 47
8 Share of UFBP grievances to total grievances 21.00% 19.33%
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1.6.5 Mis-selling in the Indian insurance sector is a
significant concern that involves the sale of insurance
products to consumers without proper disclosure of

distribution channel-specific controls and developing
a plan to address mis-selling grievances including
carrying out a root cause analysis on periodic basis.

terms, conditions or suitability. Insurers are
encouraged to tackle the problem of mis-selling by ~ Status of Grievances on Bima Bharosa portal

conducting a root cause analysis to identify the 6.6 During 2023-24, 2,15,569 grievances were

underlying causes. To prevent or reduce mis-selling, received on Bima Bharosa portal out of which

insurers have been advised to implement strategies 1,20,726 were related to Life Insurance business and

such as assessing product suitability, implementing 94,843 were related to General Insurance business.

Table 11.17: Status of Grievances as per Bima Bharosa portal

(Number of Grievances)

2022-23 2023-24
Sectors Reported| Attended| Pending at | Reported | Attended| Pending at
during during the end during during the end
the year the year | of the year the year the year | of the year
Life Insurers

Public sector 81,303 81,303 0 81,021 81,021 0
Private sector 42,990 43,114 289 39,705 39,558 436
Total 1,24,293| 1,24,417 289 | 1,20,726 | 1,20,579 436

General & Health Insurers
Public Sector 22,563 20,781 2,149 24,955 23,049 4,055
Private Sector 55,784 56,178 1,224 69,888 70,111 1,001
Total 78,347 76,959 3,373 94,843 93,160 5,056
Grand Total 2,02,640| 2,01,373 3,662 | 2,15,569 | 2,13,739 5,492

Source: Bima Bharosa portal

11.6.7 Of the total grievances received against life practices. The classification of the complaints for life

insurance policies on Bima Bharosa portal for FY  insurers is given as under:

2023-24, more than 62 per cent were related to _ ) _
) ) ) . ) ) Of the total grievances received against general
Survival claims, Policy servicing and Unfair business _ _ o
insurance during FY 2023-24, the majority of the

grievances were related to claims (68 per cent).
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Chart 1.5 Classification of Life Insurance Grievances
% Death Claims,
5.00

% Others, 27.25 % Policy Servicing,
24.14

% Proposal
Processing, 4.57

% Unfair Business
Practices, 18.73

% ULIP Related, 0.35

Chart 11.6 Classification of General & Health Insurance Grievances

1.01 2.77 9.29 = % Claim

m % Cover Note Related
2.41 m % Coverage

% Policy Related
H % Premium
= % Product

W % Proposal

M % Refund

11.6.8 During the FY 2023-24, the number of life claims Status of Grievances in DARPG portal

related grievances were 30,459. The number of life
11.6.9 During the year 2023-24, 13,153 grievances

registered in the Department of Administrative
Reforms and Public Grievances (DARPG) portal
were referred to IRDAI. A total of 13,084 grievances
were disposed of during the year. A total of 289

claims reported were 24.86 lakhs. The number of
general and health insurance claims related
grievances were 67,541 and the number of claims
were 11.49 crore. As such, the number of life
insurance claims related grievances per thousand
claims reported was about 12 whereas the same in grievances were pending as at 31* March, 2024.

case of general and health insurance was about 0.6.
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Table 11.18: Grievances Registered in DARPG Portal and Referred to IRDAI

Grievances | Received Total Grievances Grievances
Grievance at the during Grievances | disposed of at the
Source beginning 2023-24 received during end of
of 2023-24 2023-24 2023-24 2023-24
DPG 12 408 420 393 27
DARPG 0 152 152 150 2
Local/Internet 151 10,273 10,424 10,226 198
President Secretariat 8 100 108 105 3
Pension 0 9 9 9 0
PMO 49 2,211 2,260 2,201 59
Total 220 13,153 13,373 13,084 289

DPG- Directorate of Public Grievances; DARPG - Department of Administrative Reforms and Public Grievances; PMO- Prime
Minister’s Oftice Source: CPGRAMS portal

The age-wise pendency status of grievances as at

318t March, 2024 is as below: . )
engaged in safety and loss prevention, research

Table: 1.19 Pendency of Grievances bodies and employees’ association in the insurance

sector. The Chairperson and the members of the

Pending for Number of Grievances ) . , .

Authority are the ex officio Chairperson and ex officio
0-15 days 216 . .

members of the Insurance Advisory Committee. The
16 - 30 days 55 objects of the Insurance Advisory Committee are to
31 - 45 days 17 advise the Authority on matters relating to the making
46 — 60 days 0 of the regulations. The Insurance Advisory
> 60 days 0 Committee may advise the Authority on such other
Total 289 matters as may be prescribed.

I.7 Functioning of Advisory Committees Insurance Advisory Committee (IAC) Meetings:

Insurance Advisory Committee During FY 2023-24, the IAC met on 4 occasions:

IRDAI Meeting
47" Meeting of the IAC

Date
22" September,2023

I.7.1 The Insurance Advisory Committee (IAC)

consists of not more than 25 members excluding ex-

officio members to represent the interests of
commerce, industry, transport, agriculture, consumer
fora, surveyors, agents, intermediaries, organisations

48" Meeting of the IAC

13t December,2023

49" Meeting of the IAC

14" February,2024

50" Meeting of the IAC

23" February,2024
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Reinsurance Advisory Committee

11.7.2 The Reinsurance Advisory Committee
constituted vide Order No. IRDAI/REIN/NOT/RIN/
101/5/2022 dated 19" May, 2022 continued to be in
existence.

1.8 Functioning of Ombudsman

1.8.1 The Office of Insurance Ombudsman is an
alternate Grievance Redressal platform which has
been setup with an aim to resolve the grievances of
aggrieved policyholders in a speedy, cost effective
and impartial manner in respect of all personal lines
of insurance, group insurance policies, policies issued
to sole proprietorship and micro enterprises by
their agents and
intermediaries. The Ombudsmen have the mandate/

insurance companies,

power to entertain grievances against all Insurers and
their intermediaries. At present,17 Insurance
Ombudsman Centres are established at Ahmedabad,
Bengaluru, Bhopal, Bhubaneswar, Chandigarh,
Chennai, Delhi, Guwahati, Hyderabad, Jaipur, Kochi,
Kolkata, Lucknow, Mumbai, Pune, Patna and Noida.

11.8.2 The policyholder should first approach the
concerned insurer for any grievance redressal.
Where the grievance is not resolved in favour of the
policyholder or partially resolved in favour of the
policyholder, the insurer shall inform the complainant
of the option to take up the matter before an
Insurance Ombudsman by giving details (hame and
address) of the Insurance Ombudsman of their
jurisdiction. Complaints appealed to the insurance
ombudsman are disposed of by way of an award
within a period of three months from the date of
receipt of complaint and such award/decision is
binding on the Insurance Companies and its
Intermediaries, as the case may be.

11.8.3 The Offices of Insurance Ombudsman are
under the administrative control of Council for
Insurance Ombudsmen (CIlO), which has been
constituted under the Insurance Ombudsman Rules,
2017. CIO works in close co-ordination with Life
Insurance Council and General Insurance Council
at regular intervals.

In accordance with Rule 19 of the Insurance
Ombudsman Rules, 2017, an Advisory Committee,
consisting of 5 eminent persons including one Central
Government nominee, was reconstituted by the
Authority on 10™ April, 2024 vide office order ref No
IRDAI/PP&GR/CMT/67/4/2024, to review the
performance of the Insurance Ombudsman system
from time to time and other matters related to
enhance efficiency of all Insurance Ombudsmen. This
Committee acts as a guiding body for CIO.

11.8.4 Insurance Ombudsman Rules, 2017 have been
amended on 9" November, 2023 to widen the scope
of Insurance Ombudsman. The main amendment
includes the increase in amount of award for
compensation from 30 lakhs to 50 lakhs and allowing
awards to be signed digitally by Insurance
Ombudsman (10) with reasons for passing such
award.

1.9 Insurance Associations and Insurance
Councils

Life Insurance Council

11.9.1 Life Insurance Council (LI Council) is a statutory
body under section 64C of the Insurance Act, 1938
representing all life insurers operating in India.

Following are the details of activities carried out by
LI Council during the FY 2023-24.
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Regulation Review Committee (RRC) and
various sub-groups for streamlining various
Regulations, Guidelines, and Circulars

During the year under review, Life Insurance
Council along with the General Insurance
Council continues to work with RRC and various
sub-groups in order to examine current
regulatory framework and suggest for changes
in the same to IRDAI. RRC had submitted the
first part of its recommendations in FY 2022-23
and is in the process of finalizing the final part
of the recommendations dealing with
Intermediaries (distribution channel).

Change Agenda for the Insurance Industry
forward

LI Council along with the GI Council has started
the process of consultation with various
stakeholders to suggest various change agenda
for the development of insurance sector. The
focus areas are benchmarking & gap analysis,
Insurance Inclusion, Digital Agenda, and Legal,
Regulatory and Capital framework.

The Website of the Council: The Council’s
website continues carrying statistical data, latest
news and other information. The number of hits
from different geographies — national and
international increased significantly after
upgrading its design and interlinking it with
websites of IRDAI and all life Insurers.

Development of Jansuraksha website:

Life Insurance Council along with the General
Insurance Council and Indian Banks Association
introduced Jansuraksha website for seamless

claims journey for PMJJBY (Pradhan Mantri
Jeevan Jyoti Bima Yojana) and PMSBY
(Pradhan Mantri Surakhsa Bima Yojana )
Insurance schemes.

v. Other activities:

The Council regularly interacts with tax heads
of life insurers to discuss issues related to direct
and indirect taxes.

The LI Council is actively involved in development of
Bima Sugam, an e-marketplace for insurance
solutions envisioned by IRDAI.

GENERAL INSURANCE COUNCIL

1.9.2 The General Insurance Council (Gl Council) is
a representative body of all Insurers who carry on
General, Health Insurance Business and Re-
insurance in India, is constituted under the provisions
of Section 64 C of Insurance Act, 1938. As on 31¢
March, 2024, 27 General insurance companies
(comprising of 4 PSU insurers, 21 private Insurers
and 2 specialized insurance companies), 5 Stand-
alone Health Insurers, 1 PSU Reinsurer, 12 Foreign
Reinsurance Branches (FRBs) are members of the
Gl Council

Gl Council activities in the year 2023-24:

i.  The Gl Council constantly engaged with IRDAI
on various matters including IRDAI’s initiative
of Insurance for All by 2047 and to facilitate ease
of doing business.

i. On the Bima Trinity projects, the insurance e-
marketplace “Bima Sugam” is being devised to
facilitate the Insurance companies, policyholders
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Vi.

Vii.

and intermediaries transact with ease with
proper safeguards.

The Gl Council interacted with government
agencies, Intermediaries and other associated
bodies for enabling a single product, Bima
Vistaar, that will cater to life, general, health and
personal accident coverage for a single family
which will require specialized approach in
marketing through the Bima Vahaks as a
dedicated selling force.

The Regulatory Review Committee (RRC) with
representation from both the Life council and
the Gl councils reviewed extant regulatory
framework and provided necessary insights
towards its shift from rule-based to principle
based regime.

Gl Council continued as the nodal agency to
handle Hit & Run claims as the manager of the
existing Hit and Run accident fund (erstwhile
Solatium fund), administer the fund and pay the
claims that arise from such accidents all over
the country.

The Gl Council initiated process for increasing
cashless claim settlements under health policies,
common empanelment of all hospitals under one
platform and negotiations with hospitals on
charging reasonable rates.

The Gl Council is also in continuous
engagement with Department of Financial

Services (DFS), Ministry of Finance (MoF) on

viii.

various matters such as submission of claims
related data on natural calamities like cyclones
and floods, development of surety bonds market
and development of Disaster Insurance product
in coordination with NDMA.

Gl Council has initiated the Process of pan India
Insurance Awareness and Education campaign
which is expected to be launched soon.

The GI Council in conjunction with LI Council
and IBA is working on implementation of the
JanSuraksha platform as a single-point access
for PMSBY and PMJJBY schemes covering
enrollments, claims handling, DIY journeys, and
grievance redressal. This platform would also
serve as a single-point for data analysis and
reporting to the DFS. In the first phase 12 public
sector banks with their associated general and
life insurers, who cover about 80 per cent of all
PMSBY and PMJJBY policies, have integrated
with the platform and end to end testing is being
performed.

1.L10 Other Activities having a Bearing on the
Insurance Market

11.10.1 The IRDAI from time to time provides/makes

necessary changes in the regulatory framework for
introducing any new product in the market for life,
general and health insurance segments.

Insurance company-wise total number of life, general
and health insurance products introduced during
2023-24 is provided in Annexure 7.
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HIGHLIGHTS

EASE OF DOING BUSINESS

N 01. Use & File procedure for all
= G:C} 3 general, health & majority
7= Use & F|Ie life insurance products

Prior approvals for
advertisements, raising other 02,

forms of capital (OFC), new Dispense Prior @

places of business etfc.

dispensed with, subject to Approvals

compliance of conditions

Single limit of EoM for
03. general and health,

R e Limits on par, non-par in life
P@ FIEXIbIIItg in Limits on commissions

EOM removed and linked to EoM

Additional allowances in 04. i}
EoM for promoting rural | Additional E >

business, govt. schemes, .
awareness & Insurtech allowances in EoM

05 Enhanced the permissible
o number of tie-ups (tripled)
Easein for Corporate Agents and

. . . MF
Distribution =
Limits of raising OFC doubled 06

allowing insurers to invest in Funds of

Funds of AIF, debt securities of InvITs Avenues for =

& RelTs, increased exposure to BFSI

Sector etc. investments

07- Solvency Requirements

rationalized for ULIP, Crop
@ .SOIvencg Insurance and PMJJBY
requirements
Strengthened Governance 08
framework -promoting = =)
transparency, accountability, corporate =

and ethical conduct

Governance



HIGHLIGHTS

Developmental Role of IRDAI

Bima Sugam

A digital platform
integrated with advanced
technologies to automate
and digitize the processes

Bima Trinity for multiple stakeholders

3 key components -

Bima Sugam - an
electronic marketplace,

Bima Vistaar

Social protection Vehicle
providing affordable

Bima Vistaar -
comprehensive product basic safety net &
Bima Didi / Bima Vahak - SRl I COTEIEL S
the localised distribution iz, =i, accl_d il

force property, Belongings)
State Insurance Bima Vaahak
Plan Women centric dedicated
Every insurer has been distribution channel for
tasked with increasing improving accessibility and
insurance coverage in availability of insurance in
their assigned State/UT every nook and corner
of the country

Rural & Social
Sector
Obligations

RUSO have been
redefined to improve
coverage in underserved
and unserved areas,
drinving insurance
penetration

Policyholder
Protection

Empowering
Policyholders, ensuring
fair treatment and
transparency with
measures like
mandating issuance of
Customer Information
Sheet
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STATUTORY AND DEVELOPMENTAL FUNCTIONS (

lll.1 Issue to the Applicant a Certificate of
Registration, Renew, Modify, Withdraw, Suspend
or Cancel such Registration

As part of its developmental role, the IRDAI, has
streamlined entry norms to encourage the
establishment of new insurance companies in India.
To support new applicants during the review process
at various stages, a designated group of officers has
been appointed to provide guidance and assistance.
As aresult of these efforts, in the year under review,
the IRDAI granted Certificate of Registration to three
new insurance companies. One Life insurance
company named ‘Go Digit Life Insurance Limited’ was
granted Certificate of Registration. With the addition
of this Life insurer, the total number of life insurers
as at 31° March, 2024 stands at 26. Further, two
new health insurers, namely Narayana Health
Insurance Ltd. was issued Certificate of Registration
on 3" January, 2024 and Galaxy Health and Allied
Insurance Company Ltd. was issued Certificate of
Registration on 20" March 2024. With the addition
of two new health insurers, the total number of
registered standalone health insurers in the country
stood at 8.

lll.2 Protection of the Interests of Policyholders
in Matters Concerning Assigning of Policy,
Nomination by Policyholders, Insurable Interest,
Settlement of Insurance Claim, Surrender Value
of Policy, Other Terms and Conditions of
Contracts of Insurance and Grievance Redressal

IRDAI has issued various circulars from time to time
to address the matters concerning protection of
policyholders in terms of assignment of policy,

nomination of policyholders etc. Particularly regarding
catastrophic event, the general insurers have been
advised to take immediate steps to mitigate the
hardships of the affected insured population by
ensuring expeditious settlement of claims in case of
major catastrophe events. The list of circulars issued
are as under:

+  IRDAI/NL/CIR/GDL/122/06/2023 dated 5" June,
2023 provided guidelines on Insurance Claims
of victims of Train accident tragedy in Balasore,
Odisha.

. IRDAI/NL/CIR/MISC/122/06/2023 dated 16%"
June, 2023 on Insurance claims relating to
Cyclone Biparjoy

+  IRDAI/NL/CIR/MISC/146/7/2023 dated 16" July,
2023 on insurance claims relating to floods in
Himachal Pradesh, Punjab, Haryana and Delhi

regions

+  IRDAI/NL/CIR/MISC/183/10/2023 dated 18™
October, 2023 on insurance Claims relating to
floods in Sikkim

« IRDAI/NL/CIR/MISC/215/12/2023 dated 9™
December, 2023 and IRDAI/NL/CIR/MISC/215/
12/2023 dated 18™ December, 2023 on
insurance claims relating to cyclone Michaung
and subsequent heavy rains and floods.

.3 Specifying Requisite Qualifications, Code
of Conduct and Practical Training for
Intermediaries or Insurance Intermediaries and
Agents.
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l11.3.1 The regulations under the IRDA Act of 1999
explicitly define the licensing registration and code
of conduct requirements for all intermediaries in the
insurance business. These regulations include the
IRDAI (Insurance Surveyors and Loss Assessors)
Regulations, 2015, the IRDAI (Insurance Brokers)
Regulations, 2018, the IRDAI (Appointment of
Insurance Agents) Regulations, 2016, and the IRDAI
(Registration of Corporate Agents) Regulations,
2015.

111.3.2 The Authority has established a regulatory
framework to enhance regulatory supervision by
issuing circular No. IRDA/INT/CIT/T&E/136/07/2016.
This circular addresses the harmonization of training
and examination requirements for various distribution
channels.

I11.4 Specifying the Code of Conduct for
Surveyors and Loss Assessors

lll.4.1 The duties and responsibilities of a surveyor
and loss assessor are specified in Chapter IV of
IRDAI (Insurance Surveyors and Loss Assessors)
Regulations, 2015 as amended from time to time.

lIl.4.2 The code of conduct regarding the professional
and ethical requirements for conduct of surveyors
and loss assessors’ professional work is specified in
Chapter VI of the Regulations and Regulation 16
elaborates the code.

111.4.3 The IRDAI receives grievances from surveyors
regarding empanelment for survey jobs, non-
payment of survey fee by insurance companies,
denial of membership by IlISLA to in-house surveyors
and lapsed license holders, denial of level of

membership by IIISLA, etc. Such complaints are
forwarded to respective insurance companies and
IIISLA for resolution at their end. Policyholders also
complain against surveyors /surveyors’ firms on non-
receipt of copy of survey report, delay in issuance of
survey report, misconduct, violation of IRDAI
Surveyors Regulations, etc. Such grievances are
taken up with surveyors for speedy disposal of the
issues. Apart from the above, various RTls and
references are also received by the IRDAI against
surveyors and corporate surveyor firms. During the
year 2023-24, the IRDAI received 57 complaints on
portal CPGRAMS, 64 (including opening balance)
have been addressed and there were no outstanding
complaints as on 31t March, 2024.

.5 Promoting Efficiency in the Conduct of
Insurance Business

In its commitment to protect the interests of
policyholders, the IRDAI, issued various circulars
during the year. Notably, under the IRDAI Payment
of Commission Regulations, the insurance
companies are expected to put in place board policy
on commission structures. The expected broader
contours of this board policy are detailed in the
Guidance Note issued on 31 March 2023.

Further, the IRDAI issued a detailed Master circular
on Registration of Indian insurance companies,
detailing the formats required for submitting
applications for a Certificate of Registration. Noting
the new challenges faced by the insurance industry
in the form of cyber security, the IRDAI issued
guidelines on Information and Cyber Security
matters, for protecting the critical infrastructure of the
regulated entities.
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To streamline health claim settlements, General and
Health Insurance companies have been asked to
adopt the Health Claim Exchange system. In line with
its goal of promoting inclusive insurance, the IRDAI
has been pursuing BIMA Trinity, which includes BIMA
VAHAK, a woman-centric insurance distribution
channel. The BIMA Vahak guidelines, issued in
October 2023, enable insurance companies to
appoint Bima Vahaks to enhance insurance outreach.

The IRDAI (Protection of Policyholders’ Interests,
Operations and Allied Matters of Insurers)
Regulations, 2024 is likely to result in improving the
efficiency in conducting the insurance business. To
enhance policyholder convenience, insurers are now
required to collect bank account details during the
proposal stage for electronic refunds and claims
payments in addition to policies issued electronically
unless a physical copy is requested. The requirement
for prior filing of advertisements with the Authority
has been eliminated. Insurers meeting certain criteria,
including specified solvency ratios and a satisfactory
track record, can open new places of business
without prior approval. This also allows for the
establishment of foreign branches and offices at the
International Financial Services Centres Authority
(IFSCA).

Detailed information regarding various circulars
issued during the year is provided below:

lll.5.1 Guidance note - Board policy of the insurer
on the commission structure - Circular IRDAVINT/
CIR/MISC/82/3/2023 dated 31st March, 2023

The circular, issued under the powers of Section 34
of the Insurance Act, 1938, Section 14(2)(e) of the

IRDAI Act, 1999, and Regulation 8 of the IRDAI
(Payment of Commission) Regulations, 2023,
mandates insurers to have a clear and transparent
board policy on commission structures for insurance
intermediaries.

1. Objectives and Principles: The policy should
promote fair competition, align incentives with
customer needs, and encourage cost-effective
distribution.

2. Fairness: Commission structures must be
reasonable, ensuring intermediaries are fairly
compensated without excessive costs to
customers or insurers.

3. Good Distribution Practice: The policy should
encourage practices that enhance customer
satisfaction, market share, and regulatory

compliance.

4. Regular Review: The commission structure
should be reviewed annually by the audit
committee, assessing its effectiveness,
efficiency, and alignment with customer needs.

5. Market Conduct: Governance mechanisms
should ensure high ethical standards and
address potential conflicts of interest.

6. Monitoring and Reporting: Regular reporting
on the commission structure’s performance and
compliance to the board and senior

management is required.

7. Applicability: New commission structures do
not apply to policies that are already issued.
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Overall, the commission structure should promote
fair and transparent practices that protect
policyholders’ interests and encourage insurance
penetration.

ll.5.2 Master Circular on Registration of Indian
Insurance Company, 2023 - IRDAI/F&I/CIR/RIC/90/
4/2023 dated 24™ April, 2023

The master circular was issued to specify various
forms, provisions and clarifications under the IRDAI
(Registration of Indian Insurance Companies)
Regulations, 2022.

111.5.3 IRDAI Information and Cyber Security
Guidelines, 2023- IRDA/GA&HR/GDL/MISC/88/04/
2023 dated 24 April, 2023

I.5.3.1 The Information and Cyber Security
Guidelines, 2023 require insurers to create a Crisis
Management Committee during events such as
pandemic, war, emergencies and natural disasters
etc. involving resources from all key functions of the
organization. The committee shall deliberate on the
revised processes, requisite technology and
personnel to operate and execute decisions during
such events. The Risk management function
including the Information security function shall
collate the risks in such situations and present the
same for the approval of the Crisis Management
Committee.

11.5.3.2 The said Guidelines also provide for Cyber
Crisis Management Plan (CCMP) to be prepared in
compliance to the Guidelines issued by Cert-In /
National Critical Information Infrastructure Protection
Centre (NCIIPC) in this regard. Further, information

sharing arrangements with other entities is to be
documented in the said plan in case of a large incident
to facilitate sector-wide response. The guidelines also
provide for establishing Business Continuity
Management and Disaster Recovery Framework.

11.5.3.3 In order to effectively manage the cyber
crisis at IRDAI, a comprehensive Cyber Crisis
Management Plan clearly defining the roles and
responsibilities of various stakeholders including a
Cyber Crisis Management Team coordinating the
crisis response actions during the crisis has been
put in place.

Further, as part of Information Security Policy/
Procedures of IRDAI, Information security
requirements have been established to ensure
continuity of business operations in the event of
disaster.

I11.5.4 Instructions to stop the facility of
repayment of loans through Credit Cards-IRDAI/
LIFE/CIR/MISC/99/5/2023 dated 3 May, 2023

1.5.4.1 All insurers have been advised to
discontinue accepting repayment of loans granted
against policies through credit cards.

ll.5.5 Circular on Testing and adoption of Health
Claims Exchange (HCX) Specifications and e-
claim standards circular- IRDAI/HLT/CIR/MISC/
124/6/2023 dated 8" June 2023

IRDAIl issued the circular IRDAI/HLT/CIR/MISC/124/
6/2023 introducing the National Health Claim
Exchange to ensure hassle free claims experience
for policyholders. The circular is discussed in detalil
in Box Item IIl.1.
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111.5.6 Use and File Procedure for Life Insurance
Products- IRDAIVACTL/CIR/PRO/135/6/2023 dated
19* June, 2023

11.5.6.1 IRDAI introduced modifications to the
existing ‘use and file’ procedure for life insurance
products and also expanded the scope of ‘Use & File’
with inclusion of additional categories of life insurance
products to the procedure. The modifications facilitate
the insurance industry in promoting penetration and
improving the accessibility of life insurance products.
This is to facilitate the insurance industry in promoting

penetration and improving the accessibility of life
insurance products.

The current Segregated Fund Identification Number
(SFIN) clearance process by IRDAIl is dispensed with
in the same circular. However, insurers shall ensure
compliance with the all prudential and exposure
norms as per Regulation 9 of IRDAI (Investment)
Regulations, 2016 as amended from time to time at
each segregated fund, as well as Assets Under
Management of Unit Linked Insurance Plan (ULIP).
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BOX II.1

National Health Claim Exchange (NHCX) — Towards seamless claims experience

Health insurance claims are being settled either as cashless settlement or through reimbursement. Currently,
communication and exchange of information/documents between Hospitals and Insurers are happening through
email, portals and other modes of communication. The lack of a common system for hospitals and insurers
to share information slows down claim approvals (pre-authorization, cashless, and reimbursement).

To address this issue, the joint working group of IRDAI, National Health Authority and Ministry of Health and
Family Welfare, Government of India, has recommended the development of a National Health Claim Exchange
under Ayushman Bharat Digital Health Mission (ABDM) programme. This exchange will enable standardized
and faster insurance claim processing resulting in a better policyholder experience and reduced operational
cost. The Health Claim Exchange Specification is a communication protocol that facilitates the exchange of
health claim information amongst insurers, Third Party Administrators (TPAs), Healthcare Providers (Hospitals)
and other relevant entities.

Standard & Open
APs for inter-operatability

Facilitates exchange of health claim information for all
cashless and reimbursement claims

The features of the NCHX are as follows:
It is designed based on open standards and open APIs for inter-operability
It is secured and privacy-preserving by design
It facilitates exchange of health claim information for all cashless and reimbursement claims

Most General insurance companies offering Health insurance business have integrated with NHCX, along
with TPAs registered with IRDAI. Insurers and TPAs have completed their testing in sandbox and were in
the process of moving into production.




I11.5.7 Surrogacy Act, 2021 and Assisted
Reproductive Technology (ART) Act, 2021 and
the relevant Rules thereunder:

IRDAI vide circular IRDAI/LIFE/CIR/PRO/138/6/2023
dated 26™ June, 2023 has directed all the Life insurers
to comply with the Surrogacy Act, 2021 and ART
Act, 2021 keeping in view Section 2 (1) (q) of
Surrogacy Act 2021 and Section 22 (4) (ii) of ART
Act 2021 with immediate effect and ensure that
suitable products are made available.

111.5.8 Bima Vahak Guidelines- IRDAI/LIFE/CIR/
GDL/174/10/2023 dated 9™ October, 2023

11.5.8.1 The Authority vide Ref: IRDAI/LIFE/CIR/
GDL/174/10/2023 issued IRDAI (Bima Vahak)
Guidelines, 2023 dated 9" October, 2023. These
guidelines shall come into force from the date of
launch of Bima Vistaar, a comprehensive Insurance

product which will be issued in due course.

The objective of these guidelines is to create a
women-centric distribution channel to improve
insurance inclusion and awareness in every village
and Gram Panchayat, thereby, improving
accessibility and availability of insurance at the grass
root level. All insurers shall appoint Bima Vahaks and
will be responsible for all the actions and the conduct
of Bima Vahaks engaged by them. Bima Vahaks use
handheld electronic communication devices that are
directly integrated to the electronic platform of the
insurers. The Councils shall be jointly responsible
for establishing a common set of operational and
conduct standards applicable to Bima Vahaks. Every

Insurer shall have a Board approved policy in respect

of matters related to Bima Vahaks in accordance with
the standards set jointly by the council. Lead Insurers
of each State/ Union Territory shall coordinate
deployment of resources to ensure maximum
coverage of Gram Panchayats. Every insurer shall
put in place appropriate systems processes, internal
controls and infrastructure to enable seamless
interface with all Bima Vahaks. As a part of Consumer
Protection Measures Every insurer shall identify a
nearest local office to every Gram Panchayat and
designate a Complaints Handling Officer in such
office.

111.5.9 Mandating of coverage, payment of
premium under IMT-29 compulsory as an inbuilt
coverage in a private car policy -IRDAI/NL/CIR/
MOTOR/178/10/2023-24 dated 18" October, 2023

11.5.9.1 The circular was issued in compliance with
the direction of the Hon’ble Madras High Court, for
mandating coverage of legal liability to employees
of the insured, travelling in and/or driving the
employer’s vehicle, as an inbuilt cover in a private
car policy. Earlier, the same coverage was available
as an optional cover under IMT 29 of the All India
Motor Tariff, with additional premium.

The Hon’ble High Court has observed that in the
event of an accident, if the employers did not opt for
the cover, employees travelling in and/or driving the
employer’s vehicle were not compensated by the
employers as per legal provisions. By mandating this
cover, the accident victim employees travelling in the
employer’s car will get timely compensation by way

of insurance claim.
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111.5.10 Amendment of Arbitration Clause in
General Insurance policies-IRDAI/NL/CIR/MISC/
188/10/2023 dated 27" October, 2023

111.5.10.1 IRDAI undertook a comprehensive review
of the extant Arbitration Clause prevalent across
various lines of business in the General Insurance
Industry. After due consultation with various
stakeholders and keeping in view the higher costs
involved in an Arbitration process and availability of
alternative forums for dispute resolution for retail
policy holders, IRDAI vide circular IRDAI/NL/CIR/
MISC/188/10/2023 dated 27" October, 2023 has
amended Arbitration Clause in General Insurance
policies as under:

a) All policies issued under the Retail Lines of
Business shall not have any Arbitration Clause.

b)  Allpolicies issued under the Commercial Lines
of Business shall have an Arbitration Clause

ll.5.11 Compliance with Ministry of Road
Transport and Highways (MoRTH) notifications
in view of the Motor Vehicles (Amendment) Act,
2019- IRDAI/NL/CIR/MOTOR/2/1/2024 dated 8™
January, 2024

lI1.5.11.1 The Motor Vehicles (Amendment) Act, 2019
had brought out changes enabling speedy payment
of compensation to motor accident victims. In view
of these amendments, the Ministry of Road Transport
and Highways (MoRTH) has issued three
notifications with regard to creation and maintenance
of Motor Vehicle Accident fund, compensation to
Victims of Hit and Run motor accidents and
procedure for investigation of Motor Vehicle
Accidents.

The advisory has been issued to insurance
companies to comply with the provisions of the
MoRTH notifications and make necessary
arrangements for smooth implementation of the
procedures laid down in the above notifications.

111.5.12 De-Notification of All Tariffs IRDAI/
Genlnsurance/Tariff/13/207/2024 dated 20t
March, 2024

IRDAI as part of promoting seamless availability of
customized insurance products to all categories of
market segments, de-notified tariffs on various lines
of general insurance products. The matter is
discussed in detail under Box ltem IIl.2.

I1.6 Promoting and Regulating Professional
Organizations Connected with the Insurance and
Reinsurance Business

lll.6.1 Indian Institute of Insurance Surveyors and
Loss Assessors (IlISLA)

The Indian Institute of Insurance Surveyors and Loss
Assessors (IIISLA) is a professional body of
surveyors and loss assessors as per Section 64UM
of Insurance Act, 1938. The institute was promoted
by IRDAI under Section 14(2)(f) of IRDA Act, 1999
and incorporated under Section 8 of the Companies
Act, 2013. Section 14(2)(f) of IRDA Act, 1999 deals
with promoting and regulating professional
organisations connected with the insurance and
reinsurance business.
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111.6.2 Insurance Brokers Association of India
(IBAI)

Insurance Brokers Association of India (IBAIl) was
incorporated as a company under IBAI Section 25
of the Companies Act, 1956 on July 2001. IBAI
represents the professional body for Insurance
Brokers licensed in India. The Insurance Brokers

registered with IRDAI are necessarily required to be
the members of the IBAI.

The Association promotes interaction among the
Insurance Broker members and provides them further
training in upgrading the knowledge and skills. IBAI
supports industry education initiatives aimed at
explaining insurance to consumers and the
community.
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BOX IIl.2

De-notification of extant Tariffs pertaining to Fire, Motor and Engineering, Workmen’s Compensation
and other classes of insurance business

The de-notification of tariffs has been carried out in phases over years with an objective of providing more
flexibility to general insurance industry. The first round of de-notification was carried out by the Tariff Advisory
Committee, vide its Circular ref. TAC/7/06 dated 4th December 2006, de-notifying the tariffs applicable to
Fire, Engineering, Motor, Workmen’s Compensation Insurance effective from 1st January, 2007.

Thereafter, by virtue of the powers vested under Section 14(2)(i) of the IRDA Act, 1999, IRDAI has removed
the controls on pricing of risks in general insurance (except Motor third party risks) and further notified that the
general regulations, terms, conditions, clauses, warranties, policy and endorsement wordings applicable to
the classes of business incorporated in the erstwhile tariffs shall continue to be followed until further orders.

With the amendment of the Insurance Act, 1938 in 2015, ‘Transitional Provisions’ under Section 64 ULA were
introduced which stipulated that until de-notification in the Official Gazette by IRDAI, the rates, advantages,
terms and conditions notified by the Tariff Advisory Committee shall continue to be in force and would be
binding on all insurers.

Subsequently, the general regulations, terms, conditions, clauses, warranties, policy, add-ons, endorsement
wordings and proposal form were de-notified vide Notification Ref. No. F. No. IRDAI/Non-Life Insurance/5/
171/2020. The de-notification was applicable to the following risks of Fire and Allied Perils insurance business

governed by the erstwhile All India Fire Tariff, 2001.

Dwellings: Any Sum Insured

Offices, Hotels, Shops, Industrial/Manufacturing risks, Utilities located outside the compound of industrial/
manufacturing risks, Storage risks outside the compound of industrial/manufacturing risks and Tank
farms/Gas holders outside the compounds of industrial/manufacturing risks where the total value at risk
does not exceed Rs.50 Crores across all asset classes at any one location.

Under its reforms agenda, IRDAI has enabled the regulatory environment for innovation and speedy
delivery of insurance products to customers by completely moving towards Use & File procedure for
products approval. In order to simplify the process, encourage ease of doing business and reduce
compliance burden, the procedures governing the product design, rating, product management and
other related aspects of insurance products under the category of life, general and health insurance are
modified vide IRDAI (Insurance Products) Regulations, 2024.

In an ever-evolving economy, it is imperative for the general insurance industry to respond faster to the
emerging market needs, in terms of designing and pricing of general insurance products. To promote
efficiency in the conduct of general insurance business, in terms of Section 64 ULA (1) of the Insurance
Act, 1938, IRDAI de-notified the general regulations, terms, conditions, clauses, warranties, policy,
add-ons, endorsement wordings and proposal form, applicable to all the following prevailing Tariffs
effective from 1=t April, 2024:




Fire Insurance Tariffs (other than All India Fire Tariff, 2001 which was already de-tariffed vide notification
dated 28" December, 2020), namely

All India Fire Tariff

Industrial All Risks Tariff
Consequential Loss (Fire) Tariff
Petro-chemical Tariff

List of Hazardous Goods
Motor, namely All India Motor Tariff

Engineering Insurance Tariffs, namely;
Contractors All Risk Insurance
Contractors Plant and Machinery Insurance
Machinery Breakdown Insurance
Electronic Equipment Insurance
Civil Engineering Completed Risks Insurance
Erection All Risk/Storage Cum Erection Insurance
Loss of profit (MB & BLOP) Insurance
Boiler and Pressure Vessels Insurance

Deterioration of Stocks-(potato) Insurance
Miscellaneous, namely Workmen’s Compensation Insurance Tariffs.
Marine, namely Tea Tariff

The de-notification of insurance tariffs marks a significant milestone in the evolution of India’s insurance
sector and the shift towards a more liberalized insurance market. This move towards de-notification
aims to enhance market efficiency, promote innovation, and ultimately benefit both insurers and
consumers. Further it gives insurers the freedom to innovate and offer need-based products as well as
add-ons, based on market dynamics. The de-notification of tariffs and policy wordings paves way for
simplified and customer-centric insurance products and services as well as ease of operations for
insurers.

The insurance product offerings shall be subject to the IRDAI (Insurance Products) Regulations, 2024
and Master Circular (Guidelines) on products and procedures in general insurance business stipulated
by the IRDAI from time to time.




ll.7 Levying Fees and Other Charges for Carrying
Out the Purposes of the Act

111.7.1 During the year 2023-24 there are no changes
in the fee structure. Total fee collected during FY
2023-24 isX 221.7 crore in respect of all regulated
entities. Detailed fee structure is provided at
Annexure 8.

I11.8 Calling information from, undertaking
inspection of, conducting enquiries and
investigations including audit of the insurers,
intermediaries, insurance intermediaries and
other organizations connected with the insurance
business:

I11.8.1 Section 33 of the Insurance Act, 1938 and
Section 14(2)(h) of the IRDA Act, 1999 lay down the
statutory provisions for calling of information from
and carrying out on-site inspection, including
investigation of insurers, intermediaries, insurance
intermediaries and other organizations connected
with the insurance business.

111.8.2 Supervisory oversight, at the minimum involves
a two-pronged approach, viz., off-site examination
and on-site inspection.

(a) Off-site Examination: The primary objective
of off-site examination is to monitor the financial
health and market conduct of regulated entities,
for identifying entities which show financial
deterioration and which would be a source for
supervisory concerns. This acts as a trigger
for timely remedial action. The off-site
examination is conducted by analyzing
periodical statements, returns, reports, policies
and compliance certificates mandated under
regulations/ directions issued by IRDAI from
time to time.

(b) On-site Inspection: IRDAI conducts on-site
inspections of the regulated entities with regard
to their observance of/compliance to provisions
of relevant Acts, Rules, Regulations,
Guidelines/Circulars, Directions, Standards,
etc. General, thematic, and focused
inspections are undertaken at the site of the
regulated entities for assessment of their
functioning by examination of relevant records,
books of accounts and business activities on
sample basis in order to assess compliance to
various regulatory provisions and other
applicable laws relating to financial condition,
market conduct, corporate governance, risk
management, and related matters of the
regulated entities.

111.8.3 Details of On-site Inspections conducted:
During the year 2023-24, a total of 18 onsite
inspections were undertaken by IRDAI. Out of which
one general inspection of Insurance Intermediary
(Corporate Agent) and 17 focused inspections were
carried out. The details of focused inspections are
given as below:

Focused inspections by IRDAI

6 1
General Corporate
Insurer e Agent

No. of i
Focused
6 Inspections 17
Life Total

Insurer
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1l1.8.4 Moving towards RBS Framework: IRDAI has
been actively working towards developing and
implementing Risk Based Supervision (RBS)
framework for insurance sector in India. As part of
this move, IRDAI has conducted two pilot inspections
during the financial year 2023-24 and proposing to
conduct few more pilots during the financial year
2024-25.

111.8.5 The enforcement process involves a thorough
analysis of the inspection reports and the responses
from the inspected entities. This analysis considers
the supporting documentary as evidence and
submissions provided.

Based on review of the above, a proposed course of
regulatory action is determined. This course of action
is then approved by the Competent Authority, who
decides whether to:

+  Charge the inspected entity or

+  Advise the inspected entity or

+  Close the observation

If the inspected entity is charged with regulatory
violations by issue of Show Cause Notice, they are
granted an opportunity for a personal hearing in

addition to providing further submissions to present
their case.

The Competent Authority then decides on the final
regulatory actions, which may include:

*  Issuing advisories/cautions,

+  Providing general directions other than under
Section-34 of the Insurance Act,1938 as
amended

+  Issuing directions under Sec 34 of the Insurance
Act,1938 as amended and/or issuing warnings
or Imposing penalties

In cases where the violations are deemed serious,
potentially leading to the cancellation of registration
or license, a more rigorous due process is followed.

In addition to the supervision processes, the Act also
mandates an adjudication process for specified
violations of the Insurance Act, 1938. This
adjudication must be conducted by an officer of at
least the rank of General Manager, who considers
key factors in determining and recommending the
appropriate quantum of penalty.

All decisions made by the Authority can be appealed
at the Securities Appellate Tribunal under Section-
110 of the Insurance Act, 1938.

111.8.6 During 2023-24, IRDAI completed 83 onsite
and remote inspection reports and total number of
856 regulatory actions were taken on the said
inspection reports.
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Table Ill.1: On-site and remote inspection reports concluded by
Enforcement and Compliance during 2023-24

S.No. Entity No. of Entities

1 Brokers 16

2 Corporate Agents

3 Foreign Reinsurance Branch

4 Insurance Marketing Firm 13

5 Surveyors and Loss Assessors

6 Third Party Administrator (TPA)

7 Life Insurers

8 Non-Life Insurers including Health 22

9 Reinsurer 1
Total 83

Table Ill.2: Details of Regulatory Actions taken on the Observations

S.No. Nature of Regulatory Action No. of Observations

1 Advisory 577

2 Direction 16

3 Caution 260

4 Warning 0

5 Penalty 3
Total 856

_ Annual Report 2023-24 m—



Tech-enablement for Supervision and enforcement

The Regulatory Action Repository System (RARS) is a new Sup-tech initiative of IRDAI
proposed for enhancing the efficiency of supervision process. At the core, it is a
centralized digital platform that consolidates all regulatory actions taken by the Authority,
such as orders, penalties, warnings, directions, advisories, cautions, and closures.

This initiative aims to enhance accessibility to historical information on regulatory actions
taken against various entities and achieve consistency between the actions across
the categories of entities. While the non-discrimination is proposed to be achieved,
adequate consideration of the gravity of violation, circumstances and proportionality
can be exercised by the competent authority in determining regulatory actions.

Thus, as a centralized data repository, RARS proposes to streamline access to historical
actions and empowers the authority to swiftly and decisively address violations
committed by regulated entities.

The system shall provide Departments with timely insights and pertinent information,
enabling them to identify and prioritize regulatory focus areas within their respective
departments.

RARS proposes to offer robust search functionalities, allowing users to retrieve specific
regulatory actions based on various parameters, enhancing efficiency in accessing
relevant information and supporting informed decision-making processes across the
Authority.

Furthermore, RARS proposes to contribute to operational efficiency by automating
the generation of reports, eliminating manual processes, reducing administrative
burdens, and enhancing the overall responsiveness of the Authority in addressing
regulatory matters promptly and effectively.

RARS also proposes to facilitate a detailed analysis of violations, enabling the
identification of common violations, emerging trends and patterns, which helps pinpoint
regulatory gaps that require attention and ensures implementation of appropriate
measures.

The establishment of RARS represents a significant step forward in modernizing
regulatory operations, fostering transparency, and strengthening regulatory oversight
and fosters collaboration across various departments within the Authority.

BOX .3




I11.9 Control and Regulation of Rates,
Advantages, Terms and Conditions that may be
Offered by Insurers in respect of General
Insurance Business not so Controlled and
Regulated by the Tariff Advisory Committee
under Section 64U of the Insurance Act,1938 (4
of 1938)

111.9.1 All classes of tariffed General insurance
business were de-tariffed with effect from 1t January,
2007 except Motor Third Party business in so far as
pricing is concerned. Since the Motor Third Party
insurance cover is statutory under the provisions of
Motor Vehicles Act, 1988, the Motor Third Party
premium rates were earlier notified by IRDAI every
year. Presently under the provisions of subsection
(2) of Section 147 of the Motor Vehicles Act, 1988,
as amended vide Section 51 of the Motor Vehicles
(Amendment) Act, 2019, the Ministry of Road
Transport and Highways (MoRTH) has been
mandated to prescribe base premium and liability of
an insurer in relation to third party premium in
consultation with IRDAL.

111.9.2 Accordingly, the Ministry of Road Transport
and Highways, vide Gazette notification number
G.S.R. 32 (E), dated 5" January, 2024 has notified
Motor Vehicles (Third Party Insurance Base Premium
and Liability) Rules, 2024. Further in exercise of the
powers conferred by sub section (1) of Section 64
ULA of the Insurance Act, 1938, IRDAI has de-notified
all the following prevailing tariffs:

a. Fire Insurance Tariffs (other than All India Fire
Tariff, 2001 which was already de-tariffed vide
notification dated 28™ December, 2020),
namely;

i. All India Fire Tariff
ii. Industrial All Risks Tariff
iii.  Consequential Loss (Fire) Tariff

iv. Petro-chemical Tariff

V. List of Hazardous Goods
b. Motor, namely All India Motor Tariff

C. Engineering Insurance Tariffs, namely;
i. Contractors All Risk Insurance

ii. Contractors Plant and Machinery
Insurance

iii.  Machinery Breakdown Insurance
iv.  Electronic Equipment Insurance

v.  Civil Engineering Completed Risks
Insurance

vi.  Erection All Risk/Storage Cum Erection
Insurance

vii.  Loss of profit (MB & BLOP) Insurance
viii. Boiler and Pressure Vessels Insurance

iX. Deterioration of
Insurance

Stocks-(potato)

d. Miscellaneous, namely  Workmen’s

Compensation Insurance Tariffs.
e. Marine, namely Tea Tariff

ll.10 Specifying the Form and Manner in which
Books of Accounts shall be Maintained and
Statements of Accounts shall be Rendered by
Insurers and Other Insurance Intermediaries

I11.10.1 The financial statements of insurers are
prepared in the form and manner prescribed under
the IRDA (Preparation of Financial Statements and
Auditors’ Report of Insurance Companies)
Regulations, 2002, amended from time to time and
also by various circulars and guidelines issued from
time to time. Books of accounts are maintained in
order to present various line items as required under
these Regulations.
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11.10.2 In case of intermediaries, books of accounts
and financial statements are required to be
maintained in the form and manner stipulated under
the respective regulations/ circulars/ guidelines.

111.10.3 Wherever the IRDAI has not stipulated the
form/and manner in which books of accounts are to
be maintained, provisions of Companies Act/Rules
and other applicable Acts/Rules apply.

.11 Regulating Investment of Funds by
Insurance Companies

IRDAI (Actuarial, Finance and Investment Functions
of Insurers) Regulations, 2024 read along with Master
circular and guidelines amended from time to time
regulate Insurer’s Investments.

I11.11.1 Investments in National Bank for
Financing Infrastructure and Development vide
circular no. IRDAI/F&I/CIR/INV/121/6/2023 dated
5t June, 2023

The National Bank for Financing Infrastructure and
Development (NaBFID) is established under National
Bank for Financing Infrastructure and Development
Act, 2021 to support the development of long term
non-recourse infrastructure financing in India
including the development of bonds and derivatives
markets necessary for infrastructure financing and
to carry on the business of financing infrastructure
and for matters connected therewith or incidental
thereto.

As the NaBFID is established as Development
Financial Institution to support the development of
long-term infrastructure financing, the exposure limit
for the insurers’ investments in this entity is aligned
in line with the limits prescribed for Public Limited
Infrastructure Investee Company.

ll.11.2 Monitoring of Investments in Alternative
Investment Fund (AIF) vide circular no. IRDAI/F&I/
CIR/INV/139/06/2023 dated 28™ June, 2023

The Authority advised the insurers to declare NAV
of AlIFs on quarterly basis and the rollover of
investments in AlFs should be approved by the
Board/Investment Committee. Quarterly return for
investments in AlIFs need to be submitted within 15
days from the end of the quarter.

111.11.3 Relaxation for Investments in HDFC Ltd.
issued vide circular no. IRDAI/F&I/CIR/INV/155/
8/2023 dated 4" August, 2023

In view of the merger of HDFC Ltd with HDFC Bank
Ltd, the bonds/debentures held by the insurers in
the HDFC Ltd on the date of announcement of the
merger i.e. 4th April, 2022 under the category
“Housing and Infrastructure” shall be treated as
investments in the said category till the maturity of
the respective bonds of HDFC Ltd.

1.12 Regulating Maintenance of Margin of
Solvency

l1.12.1 Every insurer and reinsurer shall at all times
maintain solvency margin higher than the control level
of solvency, which currently is 150 per cent of
Required Solvency Margin, i.e. to ensure that the
Available Solvency Margin is at least 150 per cent of
Required Solvency Margin at all times. The Required
Solvency Margin shall not be less than fifty per cent
of the amount of minimum capital as stated under
Section 6 of the Insurance Act, 1938 whereas the
Available Solvency Margin is the excess of value of
assets over the amount of liabilities. The IRDAI
(Actuarial, Finance and Investment Functions of
Insurers) Regulations, 2024 describe in detail the
method of computation of the Available and Required
Solvency Margin.
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Every life insurer shall determine the Required
Solvency Margin, the Available Solvency Margin and
the Solvency Ratio as per the provisions of IRDAI
(Actuarial, Finance and Investment Functions of
Insurers) Regulations, 2024. The computation of
Required Solvency Margin is a two-factor based
model, where the factors apply on the adjusted
Mathematical Reserves and Sum at Risk. The factors
vary with different segments of life insurance
business.

lll.12.2 In the case of general insurers, Re-insurers
and Branches of Foreign Re-insurers, the Required
Solvency Margin shall be the higher of RSM-1 and
RSM-2 computed as under for each Line of Business
separately:

+  RSM-1 means the Required Solvency Margin
based on net premiums, and shall be determined
as twenty per cent of the amount which is higher
of the Gross Premiums multiplied by a Factor A
and the Net Premiums. For the purpose of
calculation of RSM1, ‘Trailing 12 month’s
premium’ will be taken into account.

+  RSM-2 means the Required Solvency Margin
based on net incurred claims, and shall be
determined as thirty per cent of the amount
which is the higher of the Gross Incurred Claims
multiplied by a factor B and the Net Incurred
claims. For the purpose of calculation of RSM-
2, Claims will be taken into account as maximum
of ‘Trailing 12 months Claims’ and ‘Trailing 36
months Claims divided by 3.

.13 Adjudication of Disputes between Insurers
and Intermediaries or Insurance Intermediaries

111.13.1 According to Regulation 59(2) of the IRDAI
(Insurance Brokers) Regulations, 2018, any disputes
arising between an insurance broker and an insurer,
or any other party, whether during the course of the
broker’s engagement or otherwise, may be referred
to the Authority by the affected person. Upon
receiving such a complaint or representation, the
Authority may examine it and, if deemed necessary,
conduct an inquiry, inspection, or investigation in
accordance with these regulations.

ll.14 Specifying the Percentage of Life Insurance
Business and General Insurance Business to be
undertaken by the Insurers in the Rural and Social
Sector

lll.14.1 IRDAI (Obligations of Insurers to Rural and
Social Sectors) Regulations, 2015 was notified on
August 24, 2015 superseding the IRDA (Obligations
of Insurers to Rural and Social Sectors) Regulations,
2002. The obligations stated in these regulations are
applicable since FY 2016-17. As per the regulatory
provisions, the insurers should undertake the rural
and social sector obligations as prescribed therein,
in every financial year. Further, the IRDAI
(Obligations of Insurers to Rural and Social Sectors)
Regulations, 2015 have been revised and
consolidated as IRDAI (Rural, Social and Motor Third
Party Obligations) Regulations, 2024 that will come
into effect from 15t April, 2024.
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ORGANISATIONAL MATTERS

IV. 1. ORGANIZATION

IV.1.1 According to Section 4 of the IRDA Act 1999,
the Authority is composed of a Chairperson, up to
five Whole-time members, and a maximum of four
part-time members. As on 31%tMarch, 2024, IRDAI
consists of a Chairperson, four Whole-time members,
and two part-time members. Detailed information is
provided below:

Chairperson:

Shri Debasish Panda IAS (UP:87) (Retd.), former
Secretary, Department of Financial Services was
appointed as Chairperson of the Authority by the
Government of India for a period of three years w.e.f
14" March,2022.

Whole-time Members:

Shri Thomas M. Devasia, who was appointed as
Whole-time Member (Non-Life), with effect from 19
September 2022, continued during the year 2023-
24. His term ended on 11" July, 2024.

Shri Parmod Kumar Arora, Whole-time Member
(Actuary) continued in the Authority during the FY
2023-24. Vide Government of India notification dated
8™ January 2024, the term of Shri Parmod Kumar
Arora, was extended by two years w.e.f from 4%
January 2024.

Shri B C Patnaik appointed as Whole-time Member
(Life) with effect from 1t May 2023.

Shri Rajay Kumar Sinha appointed as Whole-time
Member (Finance & Investment) with effect from 24"
January, 2024.

Shri Rakesh Joshi, Whole-time Member (Finance &
Investments) and Smt. S. N. Rajeswari, Whole-time
Member (Distribution), held the office up to 1
December, 2023 and 3 March, 2024 respectively.

Shri Satyajit Tripathy, appointed as Whole-time
Member (Distribution) with effect from 24" May, 2024.

Shri Deepak Sood was appointed as the Whole-Time
Member (Non-Life) with effect from 12" August,
2024.

Part-time Members:

Shri Suchindra Misra, Additional Secretary,
Department of Financial Services, Ministry of
Finance, Government of India was appointed as Part-
time Member of the Authority with effect from 4" July,
2022 and held the office up to 27" June, 2023.

Dr. Maruthi Prasad Tangirala, Additional Secretary,
Department of Financial Services, Ministry of
Finance, Government of India was appointed as Part-
time Member of the Authority with effect from 28"
June, 2023.

CA Aniket Sunil Talati, President of the Institute of
Chartered Accountants of India, became Part-time
Member of the Authority with effect from 12t
February, 2023 and continued up to 11" February,
2024. Thereafter, CA Ranjeet Kumar Agarwal,
President of the Institute of Chartered Accountants
of India, became Part-time Member of the Authority
with effect from 12" February, 2024.
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Table IV.1: Composition of the Authority as on March 31, 2024

S.No.| Chairperson- Appointed under Section 4(a) of the IRDA Act, 1999

1. Shri Debasish Panda

S.No.| Whole time Members- Appointed under Section 4(b) of the IRDA Act, 1999
1. Shri P.K. Arora Member (Actuary)

2. Shri Thomas Devasia Member(Non-Life)

3. Shri B C Patnaik Member(Life)

4, Shri Rajay Kumar Sinha Member (Finance & Investment)

S.No.| Part time Members- Appointed under Section 4(c) of the IRDA Act, 1999

1. Dr. Maruthi Prasad Tangirala Additional Secretary, Department of
Financial Services, Ministry of Finance
2. CA Ranjeet Kumar Agarwal President, Institute of Chartered

Accountants of India

IV.1.2 MEETINGS OF THE AUTHORITY
IV.1.2: During F.Y. 2023-24, the Authority met on four occasions as mentioned at Table IV. 2.

Table IV. 2 Details of Meetings of the Authority

Authority Meeting Date
122" Meeting of the Authority 2" June,2023
123 Meeting of the Authority 18" August,2023
124" Meeting of the Authority 28" December, 2023
125" Meeting of the Authority 19" March,2024
Table 1V.3: Details of Meetings held during 2023-24 and attended by each member of the Authority.
Name ‘ Number of Meetings Held ‘ Number of Meetings Attended
Chairman
Shri Debasish Panda | 4 | 4
Whole Time Members
Shri P.K. Arora 4 4
Smt. S. N. Rajeswari 3 2
Shri Rakesh Joshi 2 2
Shri Thomas Devasia 4 4
Shri B C Patnaik 3 3
Shri Rajay Kumar Sinha 1 1
Part Time Members
Shri Suchindra Misra 1 1
Dr. Maruthi Prasad Tangirala 3 3
CA Aniket Sunil Talati 3 3
CA Ranjeet Kumar Agarwal 1 1
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Note:

1. Dr. Maruthi Prasad Tangirala was appointed
as Part-time Member of the Authority in the
place of Shri Suchindra Misra on 28" June,
2023.

2. CA Ranjeet Kumar Agarwal was appointed
as Part-time Member of the Authority in the
place of CA Aniket Sunil Talati on 12t
February, 2024.

IV.2 HUMAN RESOURCES

IV.2.1 The Human Resource Management
function is one of the vital activities of General
Administration and Human Resources
Department (GA&HR) of IRDAL. It plays the role
of an enabler and a facilitator to build and maintain
an efficient and motivated workforce in the
Authority to meet its diversified requirements. The
main aim is to strengthen the employer-employee

relationship through measuring job satisfaction,
employee engagement and promoting workplace
culture.

The vision is to develop, implement and support
programs and processes that add value to the
Authority and its employees, leading to improved
employee welfare, empowerment, growth and
retention.

During the year, recruitment exercise was carried
out at entry level i.e. Assistant Managers and as on
31t March, 2024 41 newly recruited Assistant
Managers have joined IRDAI.

Staff Strength

IV.2.2 The Authority is an officer oriented
organisation. The staff strength and the need for
additional manpower are reviewed from time to time.
The position of sanctioned and actual staff strength
as on 31s'March, 2024 is given in Table IV.4.

Table IV.4: Sanctioned and Actual Staff Strength in IRDAI

Class As on March 31, 2023 As on March 31, 2024
Sanctioned Actual Sanctioned Actual
[ 336 201 374 229

Category-wise Staff Strength

IV.2.3 The category-wise distribution of the staff members is provided in Table IV.5.

Table IV.5: Category-wise Staff Strength in IRDAI

Category As on March 31, 2023 As on March 31, 2024
Class SC ST Others SC ST Others Total
I 24 8 169 28 10 191 229
(11.94) (3.98) (84.08) (100.00) (12.23) (4.37) (83.41) (100.00)

Note: Figures in brackets are percentage to total
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Gender and Age Profile of Employees

IV.2.4 Out of 229 employees, 52 are female
constituting 22.71 percent. IRDAI is a young and
dynamic organization with average age of employees
about 41 years. The age-wise distribution of the staff
members in 2023-24 is given in Table IV.6.

Table 1V.6: Age-wise Distribution of Staff in

IRDAI
Age Staff Percentage
(Years) Strength
< 30 38 16.59
31-40 66 28.82
41 -50 76 33.19
51-60 49 21.40
Total 229 100

Grade-wise Staff Strength

IV.2.5 The grade-wise distribution of staff members
is provided in Table IV.7.

Table IV.7: Grade-wise Staff Strength in IRDAI

Grades 2022-23 | 2023-24
Executive Director (ED) 4 3
Chief General

Manager (CGM) 10 10
General Manager (GM) 26 23
Deputy General

Manager (DGM) 45 44
Assistant General

Manager (AGM) 29 27
Manager (MGR) 71 66
Assistant Manager (AM) 16 56
Total 201 229

Chart IV.1: Grade-wise Staff Strenth in IRDAI
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Training and Development

IV.2.6 Training and Development is critical for helping
employees to develop their personal and professional
skills, knowledge, and abilities. In order to enhance
and widen the knowledge base, employees have been
nominated for various training programs. Several
training initiatives were also undertaken during the
year to enhance the knowledge, skills and
efficiencies of staff members.

Domestic Training and Induction training:

IV.2.7 Newly recruited Assistant Managers were
provided Induction training for a period of 4 months
in collaboration with Insurance Institute of Risk
Management (IIRM) & Indian School of Business
(ISB), Hyderabad. These officers had classroom
training and were also assigned different projects /
research works to be submitted at the end of training
period. Project reports submitted by the officers were
highly appreciated.

These officers also got an opportunity of onsite
training, wherein they visited Insurance Companies
to get a sense of activities undertaken at different
levels.
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Gyan Manch — A knowledge sharing platform
of IRDAI

1IV.2.8 The new, revamped Study Forum is renamed
as “Gyan Manch”. The topics for presentation in the
Gyan Manch relate to overall economy and financial
sector, with bearing on insurance and technology.
These also include topical issues of national and
international importance, global trends and
developments, innovations and emerging risks
impacting insurance.

Sessions on “Cyber / E-mail Security” and
“Understanding Risk and Supervision” was organised
under Gyan Manch during the year.

Domestic Training

Training Program by College of Supervisors
(CoS), RBI

IV.2.9 Officers from departments / Mission Mode
Teams were nominated to different training programs
during the year conducted by College of Supervisors,
RBI.

Toronto Centre, RBSF

IV.2.10 IRDAI has entered into an Agreement with
Toronto Centre (TC) for development and
implementation of Risk Based Supervisory
Framework

S. | Training Period No. of Participants

Topics covered

December, 2023

No. (approx.)
1. One day in 40 Drivers of External and Inherent Risks in RBS
June, 2023 Translating Risk Assessment into a Prudent
Risk-Based Supervisory Strategy
Leadership Module — Stakeholder Management
2. Two days in 20 Supervisory planning

Risk Management

Governance Functions

Interviewing skills in RBS
Documentation to support assessment
Supervisory strategy for intervention

(RBSF) for insurance sector in India. As part of the
engagement, TC has conducted following capacity
building sessions during the year: -

Other Activities
Induction of Young Professionals

IV.2.11 Some of the Young Professionals recruited
during the year 2022-23, under young professional
program, are continued. Based upon the performance
of the young professionals as well as requirements ,
the tenure of the young professionals was extended
for a period of one year. As a result of their

engagement with insurance regulator, young
professionals have been benefitted and as a result
of which, 18 young professionals have left for
promising opportunities outside, whereas remaining
are aspiring for acquiring more regulatory knowledge.
As on 31t March, 2024, ten young professionals are
working in different departments and gaining more
regulatory exposure.

Promotion Exercise

1V.2.12 As per the provisions of IRDAI Staff (Officers
and Other Employees) Regulations, 2016, the
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promotion of employees at different grades was
taken up in January 2024 and eligible employees in
the order of merit were promoted to next grades.

Observance of International Women’s Day

IV.2.13 The International Women’s Day (IWD) 2024
was celebrated on 8" March, 2024 by all the staff
with lot of enthusiasm praising women officers for
their achievements in professional and other fields.

IRDAI Foundation Day

IV.2.14 On the occasion of Foundation Day of IRDAI
on 19" April, 2024 when IRDAI has entered into its
25™ year, different programs were organised
throughout the week to celebrate the occasion by
reminiscing on the past and drawing up a future
pathway to make the day memorable for one and all,
in a bid to further the vision of “Insurance for all” by
2047.

From 15" April, 2024 to 18" April, 2024 presentations
were made on different topics and eminent speakers
from different fields were invited to share their views
on selected topics. Sports Competitions were
conducted among the employees during this week,
officers have participated enthusiastically and winners
were awarded with prizes on 19" April, 2024.

On 19" April, 2024 celebrations were divided into two
sessions, knowledge sharing session and cultural
activities. Few selected Officers were divided into
groups and were allotted different topics to make a
presentation, under the guidance of the Whole-time
Members each group made a presentation attracting
appreciation of all.

Cultural evening was organised and all the officers
have participated, showcasing their talent in different
cultural activities.

Internal Complaints Committee for Women
Employees

IV.2.15 In terms of provisions of the Sexual
Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, the Internal
Complaints Committee has been reconstituted vide
office order ref: IRDAI/HR/ORD/PER/163/08/2023
dated August 28", 2023 with a view to redressing
the complaints in this regard as also to ensure
compliance of various provisions laid down in the Act.
A workshop on the subject has also been conducted
specially for the newly recruited officers during the
year.

Grievance Redressal Committee

IV.2.16 The Grievance Redressal Committee (GRC)
was re-constituted in accordance with Regulation 72
of IRDA (Condition of Service of Officers & Other
Employees) Regulations, 2000, vide office order ref:
IRDAI/GA&HR/ORD/PER/076/05/2024 dated 09"
May, 2024, to look into grievances, if any, of its
Officers and Employees. Regulation 78 of IRDAI Staff
(Officers and Other Employees) Regulations, 2016
prescribes the provisions and process for Grievance
redressal and welfare of employees.

In pursuance of recommendation of National
Commission for Schedule Caste (NCSC), an Internal
Grievance Redressal Committee (IGC) for
employees belonging to Schedule Castes community
has already been constituted on 05" November,
2021.

IV.3 PROMOTION OF OFFICIAL LANGUAGE

IV.3.1 IRDAI continues to make its concerted efforts
to promote the use of Hindi in office work. A separate
Official Language Implementation (OLI) Department
is functioning to ensure effective compliance with
various provisions relating to the implementation of

_ Annual Report 2023-24 m—



the official language. During the financial year, special
efforts were made to ensure compliance of the
Official Language Policy of the Union enshrined in
the Constitution of India including the Official
Languages Act, 1963, the Official Language Rules,
1976, the annual programme given by the
Government of India for the use of Hindi and the
orders issued by the Department of Official Language
from time to time. The Annual Programme for use of
Hindi for the year 2023-24 was published through an
Office Order for its compliance.

1V.3.2 All the documents to be laid down before the
Parliament were prepared in bilingual form. The
letters/representations/appeals/RTI applications
received in Hindi were replied in Hindi ensuring
compliance with Rule 5 of the Official Language
Rules, 1976. Implementation of Rule 11 under the
above Rules was also ensured.

Progress Report

1V.3.3 Data relating to the Quarterly Progress Report
was collected from all the departments in the format
prescribed by the Department of Official Language,
Government of India. The report was submitted to
the Department of Official Language, Ministry of
Home Affairs as well as the Department of Financial
Services, Ministry of Finance within the stipulated
time. Besides the quarterly progress report, half
yearly progress report, annual progress report and
the evaluation report were also prepared and
submitted to the aforesaid departments as well as to
the Town Official Language Implementation
Committee (TOLIC).

Achievements and Awards

1V.3.4 IRDAI successfully organized an online Hindi
typing competition during the Hindi Fortnight through
the online typing application created by IRDAI with

the special purpose of promoting the Hindi typing. All
employees were encouraged to use Hindiin their day-
to-day correspondence. Assistance was provided in
preparing the agenda and minutes in Hindi in respect
of meetings of the Authority and also in maintaining
the registers in bilingual form. Use of Hindi in the
official notings and documents is encouraged. Hindi
correspondence and notings in Hindi stood at 82.39
per cent and 89.94 per cent respectively against the
target of 55 per cent and 30 Per cent for the period
ended 31st March, 2024. In comparison to the last
year, average Hindi correspondence registered an
increase of 5.16 per cent, Hindi noting has registered
a growth of 6.66 per cent. Increase is registered by
the Head Office in average Hindi correspondence
with all the regions. Originating correspondence has
been made cent per cent bilingual by Mumbai
Regional Office and New Delhi Regional Office. For
the purpose of increasing the Hindi correspondence,
21 standard formats of correspondence were
prepared in the financial year 2023-24.

IV.3.5 On 14! September, 2023 Insurance
Regulatory and Development Authority of India has
received the third prize in Region ‘C’ for the period
2022-23 for excellent performance in the official
language for awarding of Rajbhasha Kirti Puraskar
by Government of India in the category of board /
autonomous body / trust / society etc. IRDAI has
been awarded the First Prize by the Town Official
Language Implementation Committee (Banks) for
implementation of the official language. Four officers
have won prizes in different competitions organized
by the TOLIC.

1V.3.6 IRDAI organized an official language technical
seminar on 03" January, 2024 for the member
offices of TOLIC. In addition to this, a Hindi Quiz
Competition was also organized for the Rajbhasha
Officers and employees of the member offices of
TOLIC. Besides, an online Hindi typing competition
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was also held on 27" October, 2023 for officers and
employees of the member offices of the TOLIC.
Executives of IRDAI participated in the 76" and 77"
half-yearly meetings of the Town Official Language
Implementation Committee (Banks), Hyderabad. In
addition to this, IRDAI actively participated in all the
seminars / workshops / competitions organized by
TOLIC. On 26" December, 2023, OLI Department
of IRDAI delivered a guest lecture on the subject
“Official Language Policy and Implementation” at
Indian National Centre for Ocean Information
Services, Hyderabad. The Regional Offices of IRDAI
at Mumbai and New Delhi ensured participation in
both the half-yearly meetings and other activities of
the respective TOLICs.

IV.3.7 Along with the Senior-most member of IRDAI,
a General Manager and Rajbhasha Officer have
participated in the Third All-India Official Language
Conference held in Pune on 14"-15" September,
2023. In addition to this, IRDAI participated in the
‘Combined Regional Rajbhasha Conference and
Prize Distribution Function’ in respect of Western and
Central Regions held in Mumbai on 23 November,
2023 by the Rajbhasha Department, Ministry of
Home Affairs, Government of India and the
‘Combined Regional Rajbhasha Conference and
Prize Distribution Function’ in respect of the Southern
and South Western Northern Region held in
Bengaluru on 19" January, 2024. Besides, IRDAI
also participated in the One-day All India Hindi
Seminar organized by Bank of Maharashtra, Head
Office in Delhi on the subject “Banking of the future”
on 15" March, 2024.

Hindi Training

IV.3.8 The roster of employees was updated
according to the knowledge of Hindi and training of
the employees. This is particularly utilized for
nominating employees for the training programmes
of Pragya and Parangat conducted by the Hindi

Training Institute, Department of Official Language,
Government of India. During 2023-24, 26 employees
were given Pragya and Parangat Hindi knowledge
training. All the officials who have undergone training
were given honorarium. Provision has been made to
pay honorarium for Parangat training in IRDAI. For
the promotion of use of Hindi, 12 employees have
been trained through the ongoing desk training
program.

Hindi Workshops and Meetings

IV.3.9 Official Language Implementation Committee
has been constituted under the chairmanship of the
Chairman with all the Heads of Departments as
members, and review meetings have been organized
in every quarter. Official Language Implementation
Committees have also been constituted at New Delhi
and Mumbai Regional Offices. Hindi workshops were
conducted regularly to make the employees familiar
with the rules related to Hindi and Hindi typing with
the help of Unicode and other easy to use methods
in order to make more extensive use of Hindi in their
day-to-day work. During 2023-24, 148 employees of
Head Office at Hyderabad were trained through these
workshops. Hindi workshops were also organized
at New Delhi Regional Office and Mumbai Regional
Office. During the Hindi workshops, material was
distributed in respect of Official Language Rules,
Annual Programme issued by Government of India
for Use of Hindi, as well as general Hindi notings.

Inspection of Official Language Implementation

IV.3.10 The Committee of Parliament on Official
Language successfully carried out the official
language inspection of New Delhi Regional Office on
26" May, 2023. In addition to this, Rajbhasha
Department of the Head Office undertook inspection
in respect of use of Official language at the Mumbai
Regional Office and the New Delhi Regional Office
in addition to all the departments at the Head Office.
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Hindi Pakhwada

IV.3.11 Hindi Pakhwada was celebrated during 14"
-19™" September, 2023 at the Head Office and the
Regional Offices of IRDAI. During this Pakhwada, a
total of ten competitions were conducted for the Hindi
and non-Hindi speaking employees, in essay writing,
story writing, translation, official language policy, and
Hindi noting competition), memory, Hindi elocution,
quiz, antakshari, meaningful words and online Hindi
typing through special software.

In the Hindi Pakhwada organized at the Head Office
and the Regional Offices, the department winning the
most number of prizes and the department that
participated the most were also rewarded. In total 92
officers and two departments were awarded.

Other Information

IV.3.12 In order to use the translation software tool
“Kanthasth” 2.0, based on the memory and to
strengthen the global translation database thereof,
“Kanthasth”2.0 was got registered by IRDAI. For the
purpose of promoting Hindi, 69 Hindi books written
by prominent authors were included in the library of
IRDAI during the current year and the budget for Hindi
books is being increased every year continuously.
With an intention of increasing insurance awareness,
active co-operation was extended by the Rajbhasha
Department in making material in Hindi and other
regional languages available in the concerned
subjects. More than 50 per cent of the total
expenditure for advertisements in IRDAl was incurred
on the advertisements in Hindi and the regional
languages.

IV. 4 INFORMATION TECHNOLOGY:

IV.4.1 As an integral aspect of our enhanced
commitment to optimizing IT system efficiency and
effectiveness, IRDAI has taken following initiatives:

Business Analyst Project (BAP)

IV.4.2 Business Analytics Project (BAP) is the
application for offsite regulatory monitoring developed
and managed by IRDAI through a Service Provider.
The BAP 2.0 is helping IRDAI in achieving 3 C’s —
Collect, Correlate, and Concluding the data. The data
coming from insurers, and various intermediaries is
used for better monitoring and supervision. BAP helps
in connecting with the Industry and in automating
majority of the internal workflow at IRDAI thereby
bringing transparency in quick decision making.

Human Resource Management
(HRMS)

System

IV.4.3 To enhance functionality of HRMS application,
vendor is onboarded for

. development and integration of Fiori as the
front-end technology;

. providing a sophisticated, device-agnostic user
interface for users to access application
through Desktops, Tablets and Mobile phones
etc.

Internal Applications

IV.4.4 During the year, the following activities were
carried out: Maintenance and support for Cross
Border Reinsurance, IMF, ISNP applications.

Information and Cyber Security for Insurers

IV.4.5 IRDAI has taken up following initiatives / steps
for information and cyber security for Insurers:

. A dedicated Cell has been formed with a view
to enhance monitoring of Cyber Security
matters in Regulated Entitles (RE) as well as
for better co-ordination with other Regulators
and Authorities in matters involving REs.
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. strengthen IT security of Insurers through close
follow-ups with Insurers for timely submission
of Annual Assurance Audit.

. regularly communicate with Insurers with
regard to the evolving challenges in cyber threat
landscape and better management of cyber
security threats.

. Basis the recommendations of the Committee
constituted to review IRDAI’s Information and
Security guidelines dated 07" April, 2017, a new
comprehensive IRDAI Information and Cyber
Security Guidelines, 2023 are issued. All
insurance intermediaries have been brought
under the ambit of these guidelines.

. IRDAI has constituted the “Standing
Committee on Cyber Security” to regularly
review the threats inherent in the existing or
emerging technologies and suggest appropriate
changes to Cyber Security Framework to
further strengthen Cyber Security Posture and
resilience of Insurance Industry. The committee
has representatives from Financial Sector,
academicians as well as Cert-In.

. IRDAI is actively coordinating with NCIIPC
(National Critical Information Infrastructure
Protection Centre) for identifying systems of
Insurers / Regulated Entities as Critical
Information Infrastructure (CII).

Strengthening of IRDAI's Internal Information
and Cyber Security

IV.4.6 Two half-yearly VAPTs (Vulnerability
Assessment and Penetration Testing) were
conducted for IRDAI’s public facing and internal
applications, to identify and expeditiously close gaps
for strengthening IRDAI cyber security. The VAPTs
were followed up with Revalidation VAPTSs.

IV. 4.7 An annual comprehensive cyber security audit
of IRDAI infrastructure was conducted to identify

vulnerabilities in IRDAI systems & processes and
close them expeditiously.

1V.4.8 IRDAI issued internal “Information Security
Management System (ISMS) Policy” in June, 2023,
which contain Information Security policies and
procedures and Cyber Crises Management Plan, to
strengthen IRDAI IT security and procedures.

IV.4.9 Cyber Jagrookta Diwas (CJD) sessions and
other simulation exercises are conducted regularly
for improving awareness of employees on cyber
hygiene and best practices.

IV.5 ACCOUNTS

The Authority's accounts for the Financial Year 2023-
24 are under preparation. The audited accounts for
the Financial Year 2022-23 were laid before the
Parliament in terms of Section 17 of the IRDA Act,
1999.

IV.6 ACKNOWLEDGEMENTS

IV.6.1 IRDAI would like to place on record its
appreciation and sincere thanks to the Members of
IRDAI, Members of the Insurance Advisory
Committee, the Reinsurance Advisory Committee,
Department of Financial Services (Ministry of
Finance), Members of the Consultative Committee,
all insurers and intermediaries for their invaluable
guidance and co-operation; and the compact team
of officers and employees of IRDAI for efficient
discharge of their duties. IRDAI also records its
special thanks to the members of the public, the
press, the professional bodies and international
agencies connected with the insurance profession
through their councils including the International
Association of Insurance Supervisors (IAIS) for their
valuable contribution from time to time.
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Statement 1

INTERNATIONAL COMPARISON OF INSURANCE PENETRATION

(In per cent)

S.No.| Country* 2022 2023
Life Non-Life Total Life Non-Life Total
America
1 USA 2.6 9.0 11.6 2.6 9.3 11.9
2 Canada 3.3 4.6 8.0 3.3 4.7 8.0
3 Brazil 2.1 1.9 4.0 2.1 1.8 3.9
4 Mexico 1.1 1.3 2.4 1.1 1.4 2.5
5 Argentina 0.2 1.8 2.0 0.2 1.3 1.5
Europe-Middle East-Africa
6 South Africa 9.1 2.2 11.3 9.2 2.3 115
7 UK 8.1 2.4 10.5 71 2.6 9.7
8 Sweden 7.5 1.8 9.3 5.7 1.7 7.4
9 France 5.5 3.3 8.7 5.5 3.2 8.7
10 Netherlands 1.2 7.3 8.5 1.2 7.2 8.3
11 Italy 5.8 2.2 8.0 4.9 2.2 71
12 Switzerland 3.0 4.0 6.9 2.9 4.0 6.9
13 Germany 2.4 3.5 5.9 2.1 3.4 55
14 Spain 2.0 2.8 4.9 2.5 2.8 5.3
15 Turkey 0.2 1.3 15 0.2 1.5 1.7
16 Saudi Arabia 0.1 1.2 1.3 0.1 1.6 1.7
17 Russia 0.3 0.6 0.9 0.4 0.7 1.1
Asia Pacific
18 Taiwan 8.2 3.1 114 71 3.2 10.3
19 South Korea# 5.4 5.8 11.1 5.0 6.0 11.0
20 Singapore 7.4 1.8 9.2 7.4 1.8 9.2
21 Japan# 5.9 2.3 8.2 6.8 2.1 8.9
22 Thailand 3.4 1.9 5.3 3.4 1.9 5.3
23 Malaysia# 3.7 1.3 5.0 3.7 1.4 5.2
24 Australia 0.9 3.3 4.2 0.9 3.3 4.2
25 India# 3.0 1.0 4.0 2.8 1.0 3.7
26 China 2.0 1.9 3.9 2.1 1.8 3.9
27 New Zealand 0.8 3.0 3.8 0.4 3.2 3.6
28 Indonesia 0.9 0.5 1.4 0.8 0.6 1.3
29 Pakistan 0.6 0.3 0.8 0.5 0.3 0.7
World 2.8 4.0 6.8 29 4.2 7.0

* Data pertains to the calendar year 2022 & 2023

# Data pertains to financial year 2022-23 & 2023-24

Note: Insurance Penetration is measured as ratio of premium (in US Dollars) to GDP (in US Dollars).
Source: Swiss Re Institute Sigma No 3/2023 and 3/2024
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Statement 2

INTERNATIONAL COMPARISON OF INSURANCE DENSITY

(In USD)
S.No.| Country* 2022 2023
Life Non-Life Total Life Non-Life Total

America
1 USA 2,017 6,868 8,885 2,136 7,504 9,640
2 Canada 1,840 2,552 4,392 1,759 2,507 4,267
3 Brazil 184 168 352 207 183 390
4 Argentina 29 252 281 35 190 225
5 Mexico 118 146 265 154 197 351

Europe-Middle East-Africa
6 Switzerland 2,730 3,634 6,364 2,832 3,998 6,830
7 Sweden 4,203 976 5,180 3,202 983 4,185
8 UK 3,669 1,111 4,781 3,466 1,294 4,759
9 Netherlands 657 4,074 4,731 724 4,492 5,216
10 France 2,239 1,339 3,578 2,431 1,435 3,867
11 Germany 1,182 1,699 2,881 1,106 1,804 2,910
12 ltaly 1,966 750 2,716 1,878 830 2,708
13 Spain 601 832 1,433 835 909 1,744
14 South Africa 614 149 764 577 141 718
15 Saudi Arabia 14 393 407 19 454 472
16 Turkey 21 133 154 27 197 224
17 Russia 47 87 134 57 98 155

Asia Pacific
18 Singapore 6,074 1,489 7,563 6,264 1,536 7,799
19 Taiwan 2,656 1,006 3,662 2,285 1,022 3,307
20 South Korea# 1,705 1,836 3,541 1,635 1,968 3,603
21 Australia 609 2,149 2,758 584 2,174 2,759
22 Japan# 1,942 748 2,690 2,245 693 2,938
23 New Zealand 373 1,395 1,768 205 1,533 1,738
24 Malaysia# 432 159 592 425 165 590
25 China 255 234 489 274 234 508
26 Thailand 235 134 369 244 140 384
27 India# 70 22 92 70 25 95
28 Indonesia 43 26 68 38 28 66
29 Pakistan 8 4 12 7 4 11

World 354 499 853 361 528 889

* Data pertains to the calendar year 2022 & 2023

# Data pertains to financial year 2022-23 & 2023-24

Note: Insurance Density is measured as ratio of premium (in US Dollars) to Population
Source: Swiss Re Institute sigma No 3/2023 and 3/2024

_ Annual Report 2023-24 m—



Statement 3

PREMIUM UNDERWRITTEN BY LIFE INSURERS
(WITHIN INDIA)

(X in Crore)

S.No. |Insurer 2022-23 2023-24
1 Acko Life Insurance Ltd.” - 36.52
2 Aditya Birla Sun Life Insurance Co. Ltd. 15,069.69 17,260.12
3 Ageas Federal Life Insurance Co. Ltd. 2,289.00 2,697.37
4 Aviva Life Insurance Co. Lid. 1,317.45 1,346.86
5 Bajaj Allianz Life Insurance Co. Ltd. 19,461.43 23,043.04
6 Bandhan Life Insurance Co. Ltd. (Formerly known as Aegon Life) 369.95 430.91
7 Bharti AXA Life Insurance Co. Ltd. 2,920.58 2,908.30
8 Canara HSBC Life Insurance Co. Ltd. 7,197.38 7,128.70
9 Credit Access Life Insurance Ltd.* - 97.00
10 Edelweiss Tokio Life Insurance Co. Ltd. 1,690.47 1,932.09
11 Future Generali Life Insurance Co. Ltd. 1,758.01 1,810.54
12 Go Digit Life Insurance Ltd.* - 426.36
13 HDFC Life Insurance Co. Ltd. 57,533.42 63,076.48
14 ICICI Prudential Life Insurance Co. Ltd. 39,932.78 43,235.64
15 IndiaFirst Life Insurance Co. Ltd. 6,074.53 6,973.83
16 Kotak Mahindra Insurance Co. Ltd. 15,320.46 17,708.38
17 Max Life Insurance Co. Ltd. 25,341.91 29,528.97
18 PNB Metlife Life India Insurance Co. Ltd. 8,785.21 9,732.28
19 Pramerica Life Insurance Co. Ltd. 1,495.39 1,919.38
20 Reliance Nippon Life Insurance Co. Ltd. 5,122.10 5,536.90
21 Sahara India Life Insurance Co. Ltd.® 4419 $
22 SBI Life Insurance Co. Lid. 67,315.60 81,430.64
23 Shriram Life Insurance Co. Ltd. 2,546.40 3,507.54
24 Star Union Dai-ichi Life Insurance Co. Ltd. 5,746.37 6,717.87
25 Tata AlA Life Insurance Co. Ltd. 20,503.50 25,691.82
Private Total 3,07,835.83 3,54,177.54

(16.34) (15.05)

26 Life Insurance Corporation of India 4,74,668.14 4,75,751.92
(10.90) (0.23)

Industry Total 7,82,503.97 8,29,929.46

(12.98) (6.06)

Note: Figures in the brackets represent the growth over the previous year in per cent.
*Acko Life Insurance Ltd. and Credit Access Life Insurance Ltd. have received Certificate of Registration on 31.03.2023
and Go Digit Life Insurance Ltd. has received Certificate of Registration on 09.06.2023.
$ Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Com-
pany Ltd. (SBI Life) by IRDAI vide its Order dt. 02.06.2023 and the above data /information for the FY 2023-24 does not
include data /information pertaining to SILIC.
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LINKED AND NON-LINKED PREMIUM OF LIFE INSURERS FOR 2023-24

Statement 4

(T Crore)

S.No. Insurer Linked Premium Non-Linked Premium Total Premium
First Year Single New | Renewal Total| First Year Single New|  Renewal Total| First Year Single New| Renewal Total
Business Premium Business Premium Business Premium

(First Year (First Year (First Year
+ Single) + Single) + Single)
1. | Acko Life Insurance Ltd.* - - - - 0.37 36.14 36.52 0.00 36.52 0.37 36.14 36.52 36.52
2. | Aditya Birla Sun Life Ins. Co. Ltd. 760.07| 157076 | 2,330.83| 1879.99| 421082 2517.68| 3251.17| 5768.85| 7,280.45| 13,049.30| 3277.75| 4,821.93| 8,099.68| 9,160.44 | 17,260.12
3. | Ageas Federal Life Ins. Co. Ltd. 195.82 299.88 495.69 327.96 823.66 378.67 326.21 704.88| 1,168.84| 1,873.71 574.48 626.09| 1,200.57| 1,496.80 | 2,697.37
4. | Aviva Life Insurance Co. India Ltd. 169.65 9.29 178.94 24717 426.11 147.44 31.48 178.91 741.84 920.75 317.09 40.76 357.85 989.01| 1,346.86
5. | Bajaj Allianz Life Ins. Co. Ltd. 2,438.89 52489 | 2963.78| 4,07543| 7039.21| 3,829.30| 4,700.76| 853007 7473.77| 16,003.84| 6,268.20| 522565 11,493.85| 11,549.20| 23,043.04
6. | Bandhan Life Insurance Co. Ltd.

(Formerly known as Aegon Life) 0.10 0.25 0.35 55.62 55.98 13.26 104.02 117.28 257.66 374.94 13.36 104.27 117.63 313.28 430.91
7. | Bharti AXA Life Ins. Co. Ltd. 98.28 16.11 114.39 188.85 303.24 524.77 141.57 666.34| 1,938.72| 2,605.06 623.05 157.68 780.73| 2,127.57| 2,908.30
8. | Canara HSBC Life Ins. Co. Ltd. 652.16 15.60 667.77 | 151530 2,183.07| 104171 1,191.60| 223331 271232| 4,94563| 1,693.87| 1,207.21| 2901.08| 422762| 7,128.70
9. | Credit Access Life Insurance Ltd.* 0.00 0.00 0.00 0.00 0.00 0.00 97.00 97.00 0.00 97.00 0.00 97.00 97.00 0.00 97.00
10. | Edelweiss Tokio Life Ins. Co. Ltd. 92.24 42.16 134.40 235.67 370.07 418.77 25.21 44398 1,118.04| 1,562.02 511.00 67.38 578.38| 1,353.71| 1,932.09
11. | Future Generali India Life Ins. Co. Ltd 61.59 3.46 65.05 64.24 129.29 533.41 10.72 54413 1,137.11| 1,681.25 595.00 14.18 609.18| 1,201.35| 1,810.54
12. | Go Digit Life Insurance Ltd.* 0.00 0.00 0.00 0.00 0.00 6.04 420.32 426.36 0.00 426.36 6.04 420.32 426.36 0.00 426.36
13. | HDFC Life Insurance Co. Ltd. 384458 236959 | 6214.17| 8518.79| 14,732.96| 7,266.24| 16,150.95| 23,417.19| 24926.33| 4834352 11,110.82| 18,520.54| 29,631.36| 33,445.12| 63,076.48
14. | ICICI Prudential Life Ins. Co. Ltd. 3,528.64| 2,081.29| 5609.93| 13,980.91| 19,590.84| 3,502.90| 9,566.00| 13,068.90| 10575.91| 23,644.81| 7,031.54| 11,647.28| 18678.82| 24,556.82| 43,235.64
15. | IndiaFirst Life Insurance Co. Ltd. 294.13 87.83 381.96 | 1,152.29| 153425 1,033.20| 1,559.86| 2,593.05| 2,846.52| 5439.58| 1,327.33| 1,647.69| 297501 3,998.81| 6,973.83
16. | Kotak Mahindra Life Ins. Co. Ltd. 1,821.47| 1,083.33| 290480 143347| 433826 2540.45| 3,211.60| 575205 7,618.07| 13,370.12| 4,361.92| 429493 8,656.85| 9,051.53| 17,708.38
17. | Max Life Insurance Co. Ltd. 2,469.06 69.14 | 253820 | 464647 7,184.67| 442034 406456 8484.91| 13,859.40| 2234430 6,889.40| 4,133.71| 11,023.10| 18,505.87 | 29,528.97
18. | PNB MetLife India Ins. Co. Ltd. 764.13 124.16 888.29 | 1,137.18| 2,02548| 1,649.05 87266| 2521.71| 5185.09| 7,706.80| 2,413.18 996.82| 3,410.00| 632228 | 9,732.28
19. | Pramerica Life Insurance Co. Ltd. 19.19 147 20.66 2413 44.80 169.30 915.85| 1,085.15 789.43| 1,874.58 188.49 917.32| 1,105.81 813.57| 1,919.38
20. | Reliance Nippon Life Ins. Co. Ltd 262.88 9.83 272.1 77045| 1,043.16 918.31 39.37 957.68| 3,536.06| 4,493.74| 1,181.19 49.19| 1,230.38| 4,306.51| 5,536.90
21. | Sahara India Life Ins. Co. Ltd. * - . . - - - - - -
22. | SBI Life Insurance Co. Ltd. 11,657.74|  2,303.72 | 13,861.46 | 26,765.53| 40,626.99| 5918.01| 18,458.85| 24,376.85| 16,426.79| 40,803.65| 17,475.74| 120,762.57| 38,238.31| 43,192.33| 81,430.64
23. | Shriram Life Insurance Co. Ltd. 47.96 19.31 67.27 30.27 97.54|  1,166.14 637.16| 1,803.30| 1,606.70| 3,410.00| 1,214.10 656.47| 1,870.57| 1,636.97| 3,507.54
24. | Star Union Daiichi Life Ins. Co. Ltd. 395.72 61.09 456.81 423.02 879.83| 1,28859| 1571.21| 2,859.81| 2978.23| 50838.04| 168432 163230 37316.62| 3,401.25| 6,717.87
25. | Tata AIA Life Insurance Co. Ltd. 3,291.03 187.95| 3,478.98| 3,811.10| 7,290.08| 4,420.58 998.81| 5419.39| 12,982.35| 18,401.75| 7,711.61| 1,186.76| 8,898.37| 16,793.45| 25,691.82
Private Total 32,765.33| 10,881.10 | 43,646.44 | 71,283.86|1,14,930.29| 43,704.54| 68,383.08 [1,12,087.621,27,159.63 |2,39,247.25| 76,469.87 79,264.18|1,55,734.05|1,98,443.49 |3,54,177.54
26. | Life Insurance Corporation of India 74797 3,69942| 4447.39| 2,092.13| 6,539.52| 38,289.98|1,79,934.03 | 2,18,224.01| 2,50,988.39 | 4,69,212.40| 39,037.95| 1,83,633.45| 2,22,671.40 | 2,53,080.52 | 4,75,751.92
Industry Total 33,513.30| 14,580.53 | 48,093.83 | 73,375.99|1,21,469.81| 81,994.52|2,48,317.10 |3,30,311.63 | 3,78,148.02 | 7,08,459.65 | 1,15,507.82 | 2,62,897.63 | 3,78,405.45 | 4,51,524.01 | 8,29,929.46

*Acko Life Insurance Ltd. and Credit Access Life Insurance Ltd. have received Certificate of Registration from the Authority on 31.03.2023 and Go Digit Life Insurance Ltd. has
received Cetrtificate of Registration from the Authority on 09.06.2023.

$ Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd. (SBI Life) by IRDAI vide its Order dt. 02.06.2023

and the above data /information for the FY 2023-24 does not include data /information pertaining to SILIC.



Statement 5

SEGMENT-WISE TOTAL PREMIUM OF LIFE INSURERS
FOR 2023-24

(T in Crore)

LINKED (INDIVIDUAL AND GROUP)

$2-€20¢ Hoday [enuuy  —

Type Non-Participating Participating Both

First Year Renewal Single Total | First Year Renewal Single Total | Grand Total | Percentage
Annuity - - - - - -
Health (0.00) 132.23 - 132.22 - 132.22 0.11
Life 29,870.16 | 63,303.29 13,285.36 | 1,06,458.82 0.64 0.64| 1,06,459.45 87.64
Pension 3,643.12 9,939.75 1,295.17 14,878.04 - 0.09 0.09 14,878.13 12.25
Variable - - - - - - - -
Total 33,513.29 | 73,375.27 | 14,580.53| 1,21,469.08 - 0.72 - 0.72| 1,21,469.80 100.00

NON-LINKED (INDIVIDUAL AND GROUP)

Type Non-Participating Participating Both

First Year Renewal Single Total | First Year Renewal Single Total | Grand Total | Percentage
Annuity 3,190.58 2,446.63 30,738.72 36,375.93 - 2.16 - 2.16 36,378.09 5.13
Health 53.65 491.79 6.09 551.54 - - - 551.54 0.08
Life 33,563.31 83,806.95 | 1,05,673.10| 2,23,043.35 40,561.56 | 2,87,305.48 5,563.76 | 3,33,430.80| 5,56,474.15 78.55
Pension 4,302.51 2,947.77 | 1,04,148.72| 1,11,399.00 145.07 993.24 28.83 1,167.13| 1,12,566.13 15.89
Variable 45.83 51.62 2,138.99 2,236.44 132.02 102.39 18.91 253.31 2,489.75 0.35
Total 41,155.87 | 89,744.76 | 2,42,705.62| 3,73,606.26 | 40,838.64 | 2,88,403.27 5,611.49 | 3,34,853.41| 7,08,459.66 100.00

LINKED AND NON-LINKED (INDIVIDUAL AND GROUP)

Type Non-Participating Participating Both

First Year Renewal Single Total | First Year Renewal Single Total | Grand Total | Percentage
Annuity 3,190.58 2,446.63 30,738.72 36,375.93 - 2.16 - 2.16 36,378.09 4.38
Health 53.65 624.02 6.09 683.76 - - - 683.76 0.08
Life 63,433.47 | 1,47,110.24 | 1,18,958.45| 3,29,502.17 | 40,561.56 | 2,87,306.11 5,563.76 | 3,33,431.44| 6,62,933.60 79.88
Pension 7,945.63 12,887.52 | 1,05,443.89| 1,26,277.04 145.07 993.33 28.83 1,167.22 | 1,27,444.26 15.36
Variable 45.83 51.62 2,138.99 2,236.44 132.02 102.39 18.91 253.31 2,489.75 0.30
Total 74,669.16 | 1,63,120.03 | 2,57,286.15| 4,95,075.34 | 40,838.64 | 2,88,403.99 5,611.49 | 3,34,854.13 | 8,29,929.46 100.00

Note: Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd. (SBI Life) by IRDAI vide its Order dt. 02.06.2023
and the above data /information for the FY 2023-24 does not include data /information pertaining to SILIC.



Statement 6

EQUITY SHARE CAPITAL OF LIFE INSURERS

(X in Crore)
S. Insurer As on Infusion As on Indian Foreign Foreign
No. March 31, during March 31, | Promoters/ | Promoters/ | Investment
2023 the year 2024 Investors Investors %

1 Acko Life Insurance Ltd.* 140.05 140.05 140.05
2 Aditya Birla Sun Life Insurance Co. Ltd. 1,938.23 48.28 1,986.51 1,013.12 973.39 49.00
3 Ageas Federal Life Insurance Co. Ltd. 800.00 800.00 208.00 592.00 74.00
4 Aviva Life Insurance Co. Ltd. 2,189.90 2,189.90 569.37 1,620.53 74.00
b Bajaj Allianz Life Insurance Co. Ltd. 150.71 150.71 111.52 39.18 26.00
6 Bandhan Life Insurance Co. Ltd.

(Formerly known as Aegon Life) 1,477.73 365.00 1,842.73 1,842.73
7 Bharti AXA Life Insurance Co. Ltd. 3,706.20 135.00 3,841.20 3,841.20
8 Canara HSBC Life Insurance Co. Ltd. 950.00 950.00 703.00 247.00 26.00
9 Credit Access Life Insurance Ltd.* 168.00 168.00 43.68 124.32 74.00
10 Edelweiss Tokio Life Insurance Co. Ltd. 915.55 915.55 687.43 228.12 24.92
11 Future Generali Life Insurance Co. Ltd. 2,445.82 153.50 2,599.32 675.86 1,923.46 74.00
12 Go Digit Life Insurance Ltd.* 121.19 121.19 79.08 42.11 34.75
13 HDFC Life Insurance Co. Ltd. 2,149.40 1.54 2,150.94 1,501.11 649.83 30.21
14 ICICI Prudential Life Insurance Co. Ltd. 1,438.57 2.05 1,440.62 899.34 541.27 37.57
15 IndiaFirst Life Insurance Co. Ltd. 754.37 754.37 558.23 196.14 26.00
16 Kotak Mahindra Insurance Co. Ltd. 510.29 510.29 510.29
17 Max Life Insurance Co. Ltd. 1,918.81 1,918.81 1,918.81
18 PNB Metlife Life India Insurance Co. Ltd. 2,012.88 2,012.88 1,028.27 984.61 48.92
19 Pramerica Life Insurance Co. Ltd. 374.06 374.06 190.77 183.29 49.00
20 Reliance Nippon Life Insurance Co. Ltd. 1,196.32 1,196.32 610.12 586.20 49.00
21 Sahara India Life Insurance Co. Ltd. 232.00 232.00 232.00
22 SBI Life Insurance Co. Ltd. 1,000.89 0.57 1,001.46 733.14 268.33 26.79
23 Shriram Life Insurance Co. Ltd. 177.85 1.32 179.17 137.91 41.26 23.03
24 Star Union Dai-ichi Life Insurance Co. Ltd. 338.96 338.96 183.25 155.72 45.94
25 Tata AlA Life Insurance Co. Ltd. 1,953.50 980.00 2,933.50 1,496.09 1,437.42 49.00

Private Total 28,632.05 2,116.50 | 30,748.55 19,914.39 10,834.17 35.23
26 Life Insurance Corporation of India 6,325.00 6,325.00 6,312.91 12.09 0.19

Total 34,957.05 2,116.50 | 37,073.55 26,227.30 10,846.26 29.26

*Acko Life Insurance Ltd., and Credit Access Life Insurance Ltd. have received Certificate of Registration from the Author-
ity on 31.03.2023 and Go Digit Life Insurance Ltd. has received Certificate of Registration from the Authority on 09.06.2023.

_ Annual Report 2023-24 m—



Statement 7
GROSS DIRECT PREMIUM OF GENERAL AND HEALTH INSURERS

(WITHIN AND OUTSIDE INDIA)

(X in Crore)
S.No.| Insurer 2022-23 2023-24
1. Acko General Insurance Ltd 1,509.41 1,870.28
2. Bajaj Allianz General Insurance Co. Ltd. 15,336.64 20,472.68
3. Cholamandalam MS General Insurance Co. Ltd. 6,155.99 7,532.89
4. Future Generali India Insurance Co. Ltd. 4,546.24 4,910.90
5. Go Digit General Insurance Ltd. 6,160.08 7,941.09
6. HDFC ERGO General Insurance Co. Ltd. 16,635.81 18,567.56
7. ICICI Lombard General Insurance Co. Ltd. 21,025.09 24,776.11
8. IFFCO Tokio General Insurance Co. Ltd. 9,870.95 9,835.08
9. Kotak Mahindra General Insurance Co. Ltd. 1,134.09 1,587.11
10. Kshema General Insurance Ltd. - 568.50
11. | Liberty General Insurance Ltd. 1,957.33 2,155.03
12. Magma HDI General Insurance Co. Ltd. 2,5634.12 3,044.19
13. Navi General Insurance Ltd. 70.59 70.48
14. | Raheja QBE General Insurance Co. Ltd. 379.94 295.89
15. Reliance General Insurance Co. Ltd. 10,339.01 11,688.82
16. | Royal Sundaram General Insurance Co. Ltd. 3,379.75 3,637.10
17. SBI General Insurance Co. Ltd. 10,828.40 12,553.57
18. Shriram General Insurance Co. Ltd. 2,265.78 3,036.05
19. Tata AIG General Insurance Co. Ltd. 13,176.01 15,090.90
20. | Universal Sompo General Insurance Co. Ltd. 4,103.09 4,622.19
21. | Zuno General Insurance Co. Ltd. 533.51 833.80
Private Sector Insurers Total 1,31,941.83 1,55,090.19
20.22% 17.54%
22. National Insurance Co. Ltd. 15,205.85 15,180.29
23. The New India Assurance Co. Ltd. 37,482.04 40,363.83
24. The Oriental Insurance Co. Ltd. 15,992.61 18,794.13
25. United India Insurance Co. Ltd. 17,644.31 19,852.96
Public Sector Insurers Total 86,324.81 94,191.20
10.20% 9.11%
26. | Agriculture Insurance Co of India Ltd 14,619.79 9,940.58
27. Export Credit Guarantee Corporation of India Ltd. 1,197.53 1,270.77
Specialized Insurers Total 15,817.32 11,211.34
5.12% -29.12%
28. Aditya Birla Health insurance Co. Ltd. 2,717.03 3,701.32
29. Care Health Insurance Ltd. 5,141.53 6,864.46
30. | Galaxy Health and Allied Insurance Co. Ltd.# - -
31. ManipalCigna Health Insurance Co. Ltd. 1,359.79 1,691.49
32. | Narayana Health Insurance Ltd.# - -
33. Niva Bupa Health Insurance Co. Ltd. 4,073.03 5,607.57
34. Reliance Health Insurance Ltd. $ - -
35. Star Health and Allied Insurance Co. Ltd. 12,952.47 15,254.45
Standalone Health Insurers Total 26,243.85 33,119.30
25.77% 26.20%
Grand Total 2,60,327.82 2,93,612.04
16.22% 12.79%

Note: Figure in percentage indicate growth in percent over previous year.
Reclassification/Regrouping in the previous year’s figures, if any, by the insurer has not been considered.

$ Takeover of Reliance Health Insurance portfolio by Reliance General Insurance
# Started Operations in FY 2024-25

msssmsms  Annual Report 2023-24 ﬂ
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Statement 8

SEGMENT-WISE GROSS DIRECT PREMIUM INCOME OF GENERAL
AND HEALTH INSURERS(WITHIN INDIA)

(T in Crore)

S.No | Insurer Fire Marine Motor Health+PA+Travel Others Total
202223 | 202324 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23| 202324 | 2022:23 | 2023-24| 2022-23| 2023-24

1. Acko General Insurance Ltd. (0.02) 659.96 | 830.58 | 736.00| 898.09 | 11347 | 14161 150941 1.870.28
2, Bajaj Allianz General Insurance Co. Ltd. 2,158.64 | 2,394.95 | 286.60 | 300.14 | 534855 | 5847.78 | 3,372.78| 6,942.97 | 4,170.07 | 4,986.83| 15336.64| 20,472.68
3. Cholamandalam MS General Insurance Co. Ltd. 660.56 | 714.92 | 123.04 | 131.08 | 4,345.12 | 4963.53 | 893.28| 1,10416| 133.99 | 619.20| 6,155.99| 7,532.89
4. Future Generali India Insurance Co. Ltd. 48182 b51.36 | 109.39 | 114.28| 1,701.06 | 1,740.64 | 879.61| 162820 | 137436 | 87642 454624 491090
5. Go Digit General Insurance Ltd. 417.36 |  486.95 34.66 37.28 | 4,000.27 | 5471.27| 933.33| 1,605.61| 77445 | 339.98| 6,160.08| 7,941.09
8. HDFC ERGO General Insurance Co. Ltd. 171001 1,795.96 | 219.85 | 186.36 | 4,644.38 | 5275.35| 5716.43| 6,538.16 | 4,345.13 | 4,771.73| 16,635.81| 18,567.56
1. ICICI Lombard General Insurance Co. Ltd. 305248 | 3,368.32 | 74429 | 763.77| 8582.27 | 9,633.65| 5592.29| 7,116.74 | 3,053.76 | 3,893.63| 21,025.08| 24,776.11
8. IFFCO Tokio General Insurance Co. Ltd. 94473 | 970.02 | 30213 | 30542 | 4,133.56 | 4,371.25| 2,169.52| 1,646.03 | 2,321.01 | 2,542.36| 9,870.95| 9,835.08
9. Kotak Mahindra General Insurance Co. Ltd. 70.42 78.98 17.59 9.06| 51589 | 748.48| 483.37| 689.70 46.83 60.89| 1,134.09| 1,587.11
10. | Kshema General Insurance Ltd. 0.00 568.50 568.50
11. | Liberty General Insurance Ltd. 82.93 79.44 38.84 35.36 | 1,38255 | 15679.71| 31311 336.09 | 139.91 | 12442 1,957.33| 2,155.03
12. | Magma HDI General Insurance Co. Ltd. 317.68 | 313.14 33.26 38.98 | 1,860.50 | 2,073.53| 251.99| 51158 70.70 | 106.96| 2,534.12| 3,044.19
13. | Navi General Insurance Ltd. (0.69) (1.02) 21.71 15.93 43.55 55.57 0.02 70.59 70.48
14. | Raheja QBE General Insurance Co. Ltd. 22.29 11.35 0.01 (0.00)| 273.66 | 189.58 14.56 21.93 69.43 67.02|  379.94 295.89
15. | Reliance General Insurance Co. Ltd. 100432 111216 | 12847 | 13757 | 4,036.22 | 4,360.96 | 1560.54| 2,053.68 | 3,609.45 | 4,024.45 10,339.01| 11,688.82
16. | Royal Sundaram General Insurance Co. Ltd. 29491 301.M1 51.66 5432 | 247094 | 2571.83| 47598 609.98 86.27 99.85| 3,379.75| 3,637.10
17. | SBI General Insurance Co. Ltd. 1,618.94 | 1,817.73 84.02 82.97| 2,710.68 | 3,560.11| 3,293.86| 3,999.34 | 3,120.91 | 3,093.43| 10,828.40| 12,553.57
18. | Shriram General Insurance Co. Ltd. 79.60 89.31 2.01 212 2,085.21 | 2,777.93 60.78|  119.80 38.17 46.89| 2,265.78| 3,036.05
19.  |Tata AIG General Insurance Co. Ltd. 1,880.38 | 207497 | 679.75 | 676.33 | 6,692.85 | 7,437.49| 2,770.21| 3,133.81| 1,152.82 | 1,768.30 13,176.01| 15,090.90
20. | Universal Sompo General Insurance Co. Ltd. 22287 241.73 46.49 58.11| 1,819.12 | 2,116.47| 488.88| 595.27 | 1,525.73 | 1,604.61| 4,103.09| 4622.19
21. | Zuno General Insurance Co. Ltd. 27.20 35.75 1.12 080 | 29963 | 396.96| 197.37| 394.76 8.18 552 53351 833.80

Private Sector Insurer Total 15,046.44 | 16,443.11 | 2,903.17 | 2,933.96 | 57,590.14 |65,963.05 | 30,247.44 | 40,007.47 | 26,154.66 |29,742.6001,31,941.83 | 1,55,090.19
22. | National Insurance Co. Ltd. 1,180.00 | 1,189.83 | 275.94 | 275.35| 5,087.80 | 5034.95| 7403.16| 744894 | 1201.10 | 1,164.48| 15,148.00  15,113.56
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Contd... Statement 8

SEGMENT-WISE GROSS DIRECT PREMIUM INCOME OF GENERAL
AND HEALTH INSURERS(WITHIN INDIA)

(T in Crore)

S.No | Insurer Fire Marine Motor Health+PA+Travel Others Total
2022-23 | 202324 | 2022-23 | 2023-24 | 202223 | 2023-24 | 2022-23| 2023-24 | 2022-23 | 2023-24| 202223 | 2023-24
23. | The New India Assurance Co. Ltd. 423805 | 439358 | 97783 | 983.98 | 8974.60 | 9,518.07| 17,338.57| 18,874.60 | 2,955.00 | 3,226.35| 34,484.05| 36,996.58
24. | The Oriental Insurance Co. Ltd. 1589.10 | 1557.18 | 465.38 | 470.96 | 3,642.23 | 4217.20| 8,747.80| 8,995.42 | 1,170.40 | 3,048.28 15,614.91| 18,289.04
25. | United India Insurance Co. Ltd. 1,882.54 | 208282 | 436.34 | 427.23| 598527 | 7,047.27| 7,682.68| 8,248.22 | 165747 | 2,047.42| 17,644.31| 19,852.96
Public Sector Insurer Total 8.889.69 | 9,223.41 | 2,155.49 | 2,157.53 | 23,689.90 |25,817.49 | 41,172.21| 43,567.17 | 6,983.97 | 9,486.54| 82,891.26 | 90,252.13
Specialized Insurer
26. | Agriculture Insurance Co of India Ltd NA NA NA NA NA NA NA NA | 14,619.79 | 9,940.58| 14,619.79| 9,940.58
27. | Export Credit Guarantee Corporation of India Ltd. NA NA NA NA NA NA NA NA | 1,197.53 | 1,270.77| 1,197.53| 1,270.77
Specialized Insurer Total NA NA NA NA NA NA NA NA |[15,817.32 |11,211.34] 15,817.32| 11,211.34
28. | Aditya Birla Health insurance Co. Ltd. NA NA NA NA NA NA | 2717.03| 3,701.32 NA NA| 2717.03| 3,701.32
29. | Care Health Insurance Ltd. NA NA NA NA NA NA | 514153 6,864.46 NA NA| 514153 6,864.46
30. | Galaxy Health and Allied Insurance Co. Ltd.#
31. | ManipalCigna Health Insurance Co. Ltd NA NA NA NA NA NA | 1,359.79| 1,691.49 NA NA| 1,359.79| 1,691.49
32. | Narayana Health Insurance Ltd.#
33. | Niva Bupa Health Insurance Co. Ltd NA NA NA NA NA NA | 4,073.03| 5,607.57 NA NA| 4,073.03| 5,607.57
34. | Reliance Health Insurance Ltd.@ NA NA NA NA NA NA NA NA NA NA NA NA
35. | Star Health and Allied Insurance Co. Ltd NA NA NA NA NA NA | 12,952.47| 15,254.45 NA NA| 12,952.47| 15,254.45
Standalone Health Insurer Total NA NA NA NA NA NA | 26,243.85| 33,119.30 NA NA| 26,243.85| 33,119.30
Grand Total 23936.12 | 25,666.52 | 5058.66 | 5,091.49 | 81,280.04 | 91,780.54 | 97,663.50 | 1,16,693.95 | 48,955.94 | 50,440.48| 2,56,894.27 | 2,89,672.97
Note:

NA indicates that insurer's business was not in operation during the corresponding financial year or in the corresponding segment.
Reclassification/Regrouping in the previous year's figures, if any, by the insurer has not been considered.
@ Takeover of Reliance Health Insurance portfolio by Reliance General Insurance
# Started Operations in FY 2024-25



Statement 9

EQUITY SHARE CAPITAL OF GENERAL, HEALTH AND RE-INSURERS

(X in Crore)
S.No. | Insurer As on Infusion As on Promoter Non- FDI %
31st During 31 promoter
March the Year| March (including
2023 2024 foreign)
Indian Foreign Total Total

1. Acko General Insurance Limited 2146.00 300.00 2446.00 2446.00 0.00 2446.00 0.00 0.00%
2. Bajaj Allianz General Insurance Co. Ltd. 110.23 0.00 110.23 81.57 28.66 110.23 0.00 26.00%
3. Cholamandalam MS General Insurance Co. Ltd. 298.81 0.00 298.81 179.28 119.52 298.81 0.00 40.00%
4, Future Generali India Insurance Company Limited 904.80 301.60 1206.40 597.10 609.31 1206.40 0.00 50.51%
b. Go Digit General Insurance Limited 874.02 1.15 875.16 841.68 33.49 875.16 0.00 3.83%
6. HDFC ERGO General Insurance Co. Ltd. 712.78 219 714.97 360.91 350.94 711.85 n 49.08%
1. CICI Lombard General Insurance Co. Ltd. 491.13 1.56 492.69 252.60 0.00 252.60 240.09 0.00%
8. IFFCO Tokio General Insurance Co. Ltd. 287.82 0.00 287.82 146.79 141.03 287.82 0.00 49.00%
9, Kotak Mahindra General Insurance Company Limited 680.00 195.00 875.00 875.00 0.00 875.00 0.00 0.00%
10. Kshema General Insurance Limited 11.29 0.00 111.29 11.29 0.00 111.29 0.00 0.00%
1. Liberty General Insurance Limited 1086.23 0.00 1086.22 557.41 528.81 1086.22 0.00 48.68%
12. Magma HDI General Insurance Company Limited 246.67 22.63 269.30 259.21 0.00 259.21 10.09 0.00%
13. Navi General Insurance Limited 495.79 0.00 495.79 495.79 0.00 495.79 0.00 0.00%
14. Raheja QBE General Insurance Company Limited 3112 21.23 398.35 203.16 195.19 398.35 0.00 49.00%
15. Reliance General Insurance Co. Ltd. 252.07 12717 264.83 261.31 0.00 261.31 3.53 0.00%
16. Royal Sundaram General Insurance Co. Limited 449.00 0.00 449.00 269.40 179.60 449.00 0.00 40.00%
17. SBI General Insurance Company Limited 215.65 1.74 223.38 197.71 25.67 223.38 0.00 11.49%
18. Shriram General Insurance Company Limited 259.16 0.00 259.16 172.11 59.40 232.11 21.05 22.92%
19. Tata AIG General Insurance Co. Ltd. 994.46 0.00 994.46 735.90 258.56 994.46 0.00 26.00%
20. Universal Sompo General Insurance Co. Ltd. 368.18 0.00 368.18 240.74 127.44 368.18 0.00 34.61%

21. Zuno General Insurance Company Limited 678.00 193.00 871.00 871.00 0.00 0.00
PRIVATE SECTOR TOTAL (A) 12,033.18938 |1,064.86255 |13,098.0519 | 10156.54 2657.63 | 12814.17 283.88 20.29%
22. National Insurance Co. Ltd. 9375.00 - 9375.00 9375.00 9375.00 0.00%
23. The New India Assurance Co. Ltd. 824.00 - 824.00 704.00 704.00 120.00 0.00%
24. The Oriental Insurance Co. Ltd. 4620.00 - 4620.00 4620.00 4620.00 0.00%
25. United India Insurance Co. Ltd. 3905.00 - 3905.00 3905.00 3905.00 0.00%
PUBLIC SECTOR TOTAL (B) 18724.0000 0.0000 | 18724.0000 | 18604.00 0.00 | 18604.00 120.00 0.00%
TOTAL (PRIVATE + PUBLIC) (A+B) 30,757.1894 | 1,064.8626 |31,822.0519 | 28760.54 2657.63 | 31418.17 403.88 8.35%

_ Annual Report 2023-24 m—



Contd... Statement 9

EQUITY SHARE CAPITAL OF GENERAL, HEALTH AND RE-INSURERS

(X in Crore)
S.No. | Insurer As on Infusio As on Promoter Non- FDI %
31st During 31st promoter
March the Yea March (including
2023 2024 foreign)
Indian Foreign Total Total

SPECIALISED INSURERS
26. Agriculture Insurance Co of India Ltd 200.00 - 200.00 200.00 0.00 200.00 0.00 0.00%
21. Export Credit Guarantee Corporation of India Ltd. 4,338.00 - 4338.00 4338.00 0.00 4338.00 0.00 0.00%

SPECIALISED INSURERS TOTAL (C) 4,538.00 - 4,538.00 4538.00 0.00 4538.00 - 0.00%
28. | Aditya Birla Health insurance Co. Limited 507.58 0.20 507.78 233.01 223.87 456.87 50.91 44.09%
29. Care Health Insurance Ltd. 942.23 29.81 972.04 817.73 - 817.73 154.31 0.00%
30. Galaxy Health and Allied Insurance Company Limited# - 300.25 300.25 300.25 - - - 0.00%
31. ManipalCigna Health Insurance Company Limited 1,344.04 182.41 1526.44 171.81 741.31 1525.24 1.20 48.96%
32. Narayana Health Insurance Limited# . 100.05 100.05 100.05 - - - 0.00%
33. Niva Bupa Health Insurance Company Ltd. 1,510.68 188.86 1699.53 478.67 1069.99 1548.66 150.88 62.96%
34. Reliance Health Insurance Limited@ 193.90 . 193.90 193.90 . 193.90 . 0.00%
35. Star Health and Allied Insurance Company Limited 581.68 3.61 585.28 319.34 - 319.34 265.95 0.00%

STANDALONE HEALTH INSURERS TOTAL (D) 5,080.1035 | 805.1818 | 5,885.2853 3220.82 2041.23 5262.04 623.25 34.68%

General and Health Insurers Total(A+B+C+D) 40,375.29 1,870.04 | 42,245.34 | 36,519.36 4,698.85 | 41,218.22 1027.12 11.12%
36. Public Sector Reinsurer - General Insurance Corporation 877.20 - 877.20 877.20 - 877.20 - 0.00%

REINSURERS TOTAL (E) 877.20 - 871.20 877.20 - 871.20 - 0.00%

GRAND TOTAL (F) = (A+B+C+D+E) 41,252.49 1,870.04 | 43,122.54 | 37396.56 4698.85 | 42095.42 1027.12 10.90%

Note:

Indirect FDI not considered.

Reclassification/Regrouping in the previous year's figures, if any, by the insurer has not been considered.
Infusion during the year includes cancellation, reduction and fresh issue of shares

@ Takeover of Reliance Health Insurance portfolio by Reliance General Insurance

# Started Operations in FY 2024-25

msssmsms  Annual Report 2023-24 ﬂ



Statement 10
INCURRED CLAIMS RATIO OF GENERAL & HEALTH INSURERS

(WITHIN INDIA)

S.No. | Insurer Incurred Claims Ratio (%)
Fire Marine Motor Health Others Total
2022-23 | 2023-24| 2022-23| 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 | 2023-24 | 2022-23 (2023-24
1. Acko General Insurance Limited 94.50% | 0.00% - 0.00% | 86.94% | 85.95% | 83.88% | 56.91% | 70.37% | 89.50% | 84.28% | 69.57%
2. Bajaj Allianz General Insurance Co. Ltd. 35.23% | 47.36%| 64.95%| 60.42% | 74.48% | 71.84% | 74.27% | 84.96% | 74.53% | 61.42% | 72.92% | 73.80%
3. Cholamandalam MS General Insurance Co. Ltd. 39.49% | 78.47% 62.85%| 76.32% | 75.33% | 75.05% | 67.88% | 66.67% | 18.17% | 68.06% | 71.24% | 73.66%
4, Future Generali India Insurance Company Limited | 36.33% | 79.55% | 86.58% | 54.66% | 64.72% | 68.10% | 79.18% | 84.62% | 62.31% | 57.35% | 65.91% | 71.85%
5. Go Digit General Insurance Ltd. 38.20% | 85.70%| 91.11%| 80.21% | 68.76% | 62.31% | 71.87% | 93.87% | 56.41% | 80.83% | 67.23% | 70.32%
6. HDFC ERGO General Insurance Co. Ltd. 58.44% | 87.37%| 136.43% | 90.15% | 78.09% | 100.61% | 79.04% | 80.98% | 84.28% | 77.78% | 79.94% | 87.70%
1. ICICI Lombard General Insurance Co. Ltd. 49.32% | 62.23% | 72.42%| 73.38% | 72.40% | 65.21% | 77.33% | 78.85% | 65.64% | 75.42% | 72.36% | 70.79%
8. IFFCO Tokio General Insurance Co. Ltd. 53.48% | 103.75% | 83.46%| 75.67% | 83.34% | 81.04% | 111.18% | 107.46% | 68.28% | 73.61% | 88.57% | 86.33%
9. Kotak Mahindra General Insurance Co. Ltd. 50.69% | 31.30%| 138.48%| 310.97% | 80.53% | 73.25% | 56.01% | 59.06% | 35.56% | 26.96% | 69.50% | 65.56%
10. | Kshema General Insurance Limited - - . - - - - - - - - | 69.54%
11. | Liberty General Insurance Limited 26.98% | 31.83%| 105.82%| 92.97% | 73.73% | 75.69% | 74.17% | 79.92% | 42.93% | 53.73% | 72.30% | 75.29%
12. | Magma HDI General Insurance Company Limited 26.55% | 41.47%| 187.70%| 190.33% | 73.36% | 78.86% | 72.10% | 87.46% | 422.87% | 72.22% | 72.62% | 79.88%
13. | Navi General Insurance Limited 6.08% | -2.57% - 136.77% | 61.84% | 59.28% | 59.40% | 81.79% | -34.09% | 76.11% | 52.40%
14. | Raheja QBE General Insurance Company Limited | 119.94% |-291.26% | -358.18% +3576.10% | 83.02% | 78.09% | 138.67% | 106.27% | 40.98% | 47.08% | 78.48% | 77.91%
15. | Reliance General Insurance Co. Ltd. 28.98% | 50.46% | 94.27%| 98.94% | 79.62% | 78.19% | 86.31% | 89.42% | 77.43% | 86.30% | 77.20% | 81.06%
16. | Royal Sundaram General Insurance Co. Limited 34.19% | 81.85%| 62.93%| 71.20% | 79.29% | 74.91% | 83.36% | 92.06% | -94.73% | 33.87% | 76.99% | 77.62%
17. | SBI General Insurance Company Limited 51.70% | 88.29%| 134.13%| 161.67% | 89.97% | 84.53% | 73.92% | 87.86% | 74.99% | 78.40% | 78.73% | 85.90%
18. | Shriram General Insurance Company Limited 29.03% | 68.26%| -94.29%| 23.01% | 69.86% | 63.57% | 51.53% | 47.47% | 31.08% | 45.33% | 68.33% | 63.00%
19. | Tata AIG General Insurance Co. Ltd. 46.77% | 64.85% | 89.81% | 92.50% | 73.81% | 66.98% | 78.33% | 77.94% | 47.54% | 71.46% | 73.60% | 71.43%
20. | Universal Sompo General Insurance Co. Ltd. 55.33% | 92.02% | 77.54%| 131.39% | 83.46% | 77.30% | 82.84% | 105.76% | 54.08% | 71.93% | 78.18% | 81.74%
21. | Zuno General Insurance Company Limited 2.95% | 84.17%| 482.79%|1247.72% | 79.83% | 75.63% | 89.59% | 88.45% | 104.18% | 77.73% | 82.21% | 82.64%
Private Sector Insurers’ Average 44.11% | 69.67%| 87.90%| 83.50% | 75.60% | 73.30% | 80.09% | 83.49% | 69.58% | 74.98% | 75.13% | 76.49%
22. | National Insurance Co. Ltd. 87.54% | 82.61%| 23.42%| 29.14% |108.81% | 111.21% | 102.35% | 90.83% | 117.20% | 75.24% | 100.85% | 95.90%
23. | The New India Assurance Co. Ltd. 62.27% | 80.08% | 65.24%| 48.14% | 97.52% | 100.64% | 103.33% | 105.87% | 68.88% | 56.84% | 95.59% | 97.36%
24. | The Oriental Insurance Co. Ltd. 61.73% | 105.69% | 61.20%| 87.48% | 106.66% | 102.09% | 130.09% | 101.96% | 51.00% | 82.44% | 112.14% | 98.89%
25. | United India Insurance Co. Ltd. 58.47% | 77.99%| 59.16%| 48.23% |103.43% | 86.95% | 89.57% | 109.23% | 90.63% | 90.48% | 92.85% | 96.50%
Public Sector Insurers' Average 66.96% | 83.46%| 56.89%| 54.01% |102.55% | 99.57% | 105.77% | 103.16% | 78.15% | 75.26% | 99.02% | 97.23%
26. | Agriculture Insurance Co of India Ltd NA NA NA NA NA NA NA NA | 94.35% | 95.59% | 94.35% | 95.59%
27. | Export Credit Guarantee Corporation of India Ltd. NA NA NA NA NA NA NA NA | -74.70% | -90.25% | -74.70% |-90.25%
Specialized Insurers’ Average NA NA NA NA NA NA NA NA | 73.711% | 66.58% | 73.71% | 66.58%
28. | Aditya Birla Health insurance Co. Limited NA NA NA NA NA NA| 64.68% | 68.31% NA NA | 64.68% | 68.31%
29. | Care Health Insurance Ltd. NA NA NA NA NA NA| 53.82% | 57.69% NA NA| 53.82% | 57.69%
30. | Galaxy Health and Allied Insurance Co. Ltd.# NA NA NA NA NA NA NA NA NA NA NA NA
31. | ManipalCigna Health Insurance Company Limited NA NA NA NA NA NA | 64.66% | 63.78% NA NA| 64.66% | 63.78%
32. | Narayana Health Insurance Limited# NA NA NA NA NA NA NA NA NA NA NA NA
33. | Niva Bupa Health Insurance Company Ltd NA NA NA NA NA NA| 54.05% | 59.02% NA NA | 54.05% | 59.02%
34. | Reliance Health Insurance Ltd. NA NA NA NA NA NA NA NA NA NA NA NA
35. | Star Health and Allied Insurance Company Limited NA NA NA NA NA NA| 65.00% | 66.47% NA NA| 65.00% | 66.47%
Standalone Health Insurers' Average NA NA NA NA NA NA | 61.44% | 63.63% NA NA'| 61.44% | 63.63%
GRAND TOTAL 57.99% | 78.33%| 75.13%| 72.39% | 84.48% | 81.98% | 87.27% | 86.35% | 73.10% | 72.78% | 82.95% | 82.52%
Note:

Health includes Personal Accident.

NA indicates that insurer's business was not in operation during the corresponding financial year or in the corresponding segment.
Reclassification/Regrouping in the previous year's figures, if any, by the insurer has not been considered.

# Started Business Operations in FY 2024-25.
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Statement 11

SOLVENCY RATIO OF LIFE INSURERS

Insurer June September December March
2023 2023 2023 2024

Public Sector
1 Life Insurance Corporation of India 1.89 1.90 1.93 1.98

Private Sector

Acko Life Insurance Ltd. 2.76 2.74 2.67 2.36
3 Aditya Birla Sunlife Insurance Co. Ltd. 1.80 1.88 1.91 1.78
4 Bandhan Life Insurance Co. Ltd.

(Formerly known as Aegon Life) 2.67 2.54 2.47 2.48
5 Ageas Federal Life Insurance Co. Ltd. 3.22 3.22 3.13 2.97
6 Aviva Life Insurance Co. Ltd. 1.85 1.89 1.88 1.83
7 Bajaj Allianz Life Insurance Co. Ltd. 4.75 4.66 4.46 4.32
8 Bharti AXA Life Insurance Co.y Ltd. 1.70 1.66 1.63 1.62
9 Canara HSBC Life Insurance Co. Ltd. 2.44 2.29 2.20 2.13
10 | Credit Access Life Insurance Ltd. 3.28 3.21 3.38 3.35
11 Edelweiss Tokio Life Insurance Co. Ltd. 2.16 1.95 1.87 1.79
12 | Future Generali India Life Insurance Co. Ltd. 2.40 2.22 2.04 1.83
13 | Go Digit Life Insurance Ltd. 1.82 1.56 2.45 2.07
14 | HDFC Life Insurance Co. Ltd. 2.00 1.94 1.90 1.87
15 | ICICI Prudential Life Insurance Co. Ltd. 2.03 1.99 1.96 1.92
16 | IndiaFirst Life Insurance Co. Ltd. 2.25 2.15 212 2.01
17 | Kotak Mahindra Life Insurance Ltd. 2.68 2.70 2.66 2.56
18 | MaxLife Insurance Co. Ltd. 1.88 1.84 1.79 1.72
19 | PNB Metlife India Insurance Co. Ltd. 1.81 1.74 1.70 1.71
20 | Pramerica Life Insurance Co. Ltd. 3.49 3.04 2.82 2.62
21 | Reliance Nippon Life Insurance Co. Ltd. 2.23 2.22 219 2.27
22 | Sahara India Life Insurance Co. Ltd.*** - - - -
23 | SBI Life Insurance Co. Ltd. 2.15 212 2.09 1.96
24 | Shriram Life Insurance Co. Ltd. 1.98 1.92 1.95 2.06
25 | Star Union Dai-ichi Life Insurance Co. Ltd. 2.18 2.03 2.02 2.03
26 | TATA AIA Life Insurance Co. Ltd. 1.78 2.05 1.95 1.75

*** | ife Insurance Business of Sahara India Life Insurance Company Limited has been transferred to SBI Life Insurance
Company Limited vide IRDAI order no IRDAI/F&I/ORD/MISC/119/6/2023 dated 2nd June, 2023.
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Statement 12

SOLVENCY RATIO OF GENERAL, HEALTH AND REINSURANCE COMPANIES

S. Insurer June September December March
No. 2023 2023 2023 2024
Private Sector Insurer
1 Acko General Insurance Ltd. 2.24 2.77 2.18 1.89
2 Bajaj Allianz General Insurance Co. Ltd. 3.88 3.52 3.55 3.49
3 Cholamandalam MS General Insurance Co. Ltd. 1.96 1.89 1.79 1.79
4 Future Generali India Insurance Co. Ltd. 2.27 2.25 2.28 2.26
5 Go Digit General Insurance Ltd. 1.69 1.62 1.60 1.61
6 HDFC ERGO General Insurance Co. Lid. 1.85 1.91 1.87 1.68
7 ICICI Lombard General Insurance Co. Lid. 2.53 2.59 2.57 2.62
8 IFFCO Tokio General Insurance Co. Ltd. 1.68 1.77 1.68 1.72
9 Kotak Mahindra General Insurance Co. Ltd. 1.98 1.85 1.62 1.85
10 | Kshema General Insurance Ltd. - 1.71 1.73 1.80
11 Liberty General Insurance Ltd. 1.97 1.79 1.73 1.76
12 | Magma HDI General Insurance Co. Ltd. 2.32 2.02 2.10 2.05
13 | Navi General Insurance Ltd. 2.88 3.60 3.81 3.93
14 | Raheja QBE General Insurance Co. Ltd. 2.01 2.33 2.22 2.01
15 | Reliance General Insurance Co. Ltd. 1.57 1.68 1.59 1.62
16 | Royal Sundaram General Insurance Co. Ltd. 2.62 2.62 2.54 2.42
17 | SBI General Insurance Co. Ltd. 2.03 1.98 1.97 2.25
18 | Shriram General Insurance Co. Lid. 4.83 4.66 4.30 4.02
19 | Tata AIG General Insurance Co. Ltd. 1.96 2.16 213 2.09
20 | Universal Sompo General Insurance Co. Ltd. 1.72 1.73 1.73 1.80
21 | Zuno General Insurance Co. Ltd. 1.67 1.92 1.76 1.72
Public Sector Insurers
22 | National Insurance Co. Ltd. -0.43 -0.35 -0.37 -0.45
23 | The New India Assurance Co. Lid. 1.85 1.7 1.72 1.81
24 | The Oriental Insurance Co. Ltd. -1.03 -0.92 -0.88 -1.06
25 | United India Insurance Co. Ltd. -0.42 -0.38 -0.48 -0.59
Specialized Insurers
26 | Agriculture Insurance Co of India Ltd 2.64 2.67 3.01 3.34
27 | Export Credit Guarantee Corporation of India Ltd| 48.88 47.50 47.64 47.87
Stand-alone Health Insurers
28 | Aditya Birla Health insurance Co. Ltd 2.39 2.13 1.73 1.67
29 | Care Health Insurance Ltd. 1.80 1.73 1.73 1.74
30 | ManipalCigna Health Insurance Co. Ltd 1.62 1.57 1.56 1.66
31 Niva Bupa Health Insurance Co. Ltd 1.74 1.62 2.56 2.55
32 | Star Health and Allied Insurance Co. Ltd 2.18 2.13 2.23 2.21
Reinsurer
33 | General Insurance Corporation of India 2.88 2.82 2.94 3.25
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Statement 13

SOLVENCY RATIO OF BRANCHES OF FOREIGN RE-INSURERS

S. No. | Branches of Foreign As on As on
Re-insurers March 31, 2023 March 31, 2024

1 Allianz Global 2.64 4.02
2 AXA France Vie 242 8.66
3 Factory Mutual 2.92 3.38
4 Gen Re 2.06 2.36
5 Hannover Re 2.25 2.34
6 Lloyd’s of India 2.53 2.92
7 Munich Re 1.79 1.83
8 RGA Life 2.41 2.52
9 SCOR SE 4.01 3.05
10 Swiss Re 3.88 2.04
11 XL SE Insurance 3.00 3.62
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Statement 14

GROSS REINSURANCE PREMIUM OF REINSURERS INCLUDING FRBS (X CRORE)

Si Reinsurer Indian Business Foreign Business Total
No 2022-23 2023-24 2022-23 2023-24 2022-23 2023-24
1 GIC Re 25,384.50 25,804.02 11,207.09 11,377.73 36,591.59 37,181.76
FRBs
2 Swiss Re 2,377.17 7,723.37 -1.81 4.75 2,375.36 7,728.12
3 Munich Re 9,410.89 10,114.45 119.82 121.37 9,530.71 10,235.81
4 AXA France Vie 979.25 85.81 - - 979.25 85.81
5 SCOR SE 761.70 2,513.17 - - 761.70 2,513.17
6 XL SE 185.49 287.01 - - 185.49 287.01
7 Hannover Re 2,558.26 2,078.66 0.55 1.58 2,558.81 2,080.24
8 RGA Life 310.84 356.46 0.63 0.16 311.47 356.62
9 Gen Re 870.55 1,012.65 - - 870.55 1,012.65
10 Markel(Lloyd’s) 131.91 150.00 - - 131.91 150.00
11 Allianz Global 189.77 208.55 55.83 54.64 245.59 263.18
12 Factory Mutual 135.17 218.91 - - 135.17 218.91
FRBs Total 17,910.99 24,749.03 175.01 182.49 18,085.99 24,931.52
Grand Total 43,295.49 50,553.05 11,382.10 11,560.23 54,677.58 62,113.28
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Statement 15

ASSIGNED CAPITAL OF BRANCHES OF FOREIGN RE-INSURERS

(X Crore)

S. No. | Branches of Foreign Re-insurers As on March Infusion During As on March
31,2023 the Year 31,2024
1 Allianz Global 286.97 61.88 348.85
2 AXA France Vie 730.76 1.11 731.87
3 Factory Mutual 160.80 0.00 160.80
4 Gen Re 959.70 0.00 959.70
5 Hannover Re 886.86 -109.83 777.03
6 Lloyd’s of India 105.00 0.00 105.00
7 Munich Re 4,641.10 0.00 4,641.10
8 RGA Life 3,463.97 296.74 3,760.71
9 SCOR SE 975.16 0.00 975.16
10 Swiss Re 3,126.88 0.00 3,126.88
11 XL SE Insurance 233.35 0.00 233.35
TOTAL 15,570.55 249.90 15,820.45
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ASSETS UNDER MANAGEMENT OF LIFE INSURERS

(AS ON 31tMARCH)

Statement 16

(T in Crore)

S.No/ Insurer LIFE FUND
Central State Government & Housing & Approved Other Total
Government Other Approved Infrastructure Investments Investments (Life Fund)
Securities Securities Investments
2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024
1. | Acko Life Insurance Ltd. 84.45 - 35.00 39.12 - 0.67 159.25
2. | Aditya Birla Sunlife Insurance Co. Ltd. | 16,059.28| 21,758.80 1,669.28 1,761.17 6,953.56 7,297.72|  4,298.12 6,021.17 575.67 629.70| 29,555.91| 37,468.56
3. | Bandhan Life Insurance Co. Ltd.
(Formerly known as Aegon Life) 1,183.31 1,136.62 498.61 663.23 670.91 674.35 756.38 885.69 25.02 - 3,134.23|  3,359.90
4. | Ageas Federal Life Insurance Co. Ltd. 3,011.66 3,086.04| 3,517.80 3,852.72 1,854.33 2,025.12 1,345.39 2,063.25 71.95 38.96 9,807.13| 11,066.09
5. | Aviva Life Insurance Co. Ltd. 5,047.38 5,318.73 1,804.48 2,323.46 1,466.44 1,678.11 254.08 157.42 19.10 38.09 8,091.48| 9,515.82
6. | Bajaj Allianz Life Insurance Co. Ltd. 19,325.61| 21,379.30| 4,209.50 7,197.85 6,581.41 5572.80| 11,376.08 | 13,547.00 873.67 700.42| 42,366.27| 48,397.37
7. | Bharti AXA Life Insurance Co.y Ltd. 5,218.28 6,187.60 1,818.31 1,903.61 1,936.96 2,202.19 1,308.74 1,882.03 265.32 194.63| 10,547.62| 12,370.07
8. | Canara HSBC Life Insurance Co. Ltd. 4,363.04 5,149.56 3,23244 | 4,913.62 2,486.75 2,496.06 1,716.50 2,755.79 141.75 32.46| 11,940.49| 15,347.49
9. | Credit Access Life Insurance Ltd. - 80.68 9.90 - 27.42 - 23.36 - 7.88 149.25
10. | Edelweiss Tokio Life Insurance Co. Ltd.|  2,384.27 2,947.34 106.39 222.81 729.84 1,039.88 851.67 880.81 484.10 428.03 4,556.28|  5,518.87
11. | Future Generali India Life Ins. Co. Ltd. 3,528.61 3,900.67 392.89 383.57 918.24 1,089.55 420.51 737.22 2.24 46.02 5,262.48|  6,157.03
12. | Go Digit Life Insurance Ltd. - 148.00 - - 52.88 - 74.64 - 5.74 281.27
13. | HDFC Life Insurance Co. Ltd. 58,304.52| 75563.14| 10,888.03 | 15,623.67| 19,217.11| 23,328.08| 19,729.44| 20,608.32 2,453.18 2,304.08| 1,10,592.27| 1,37,421.29
14. | ICICI Prudential Life Insurance Co. Ltd. | 49,060.76 | 59,456.82 5,863.60 6,658.14 | 13,823.73| 16,485.93| 15,047.08| 17,616.84 2,197.10 1,919.25| 85,992.27| 1,02,136.98
15. | IndiaFirst Life Insurance Co. Ltd. 2,471.37 3,982.38 2,705.33 3,380.85 1,656.71 2,064.83 1,144.57 1,648.09 71.59 65.00 8,049.57| 11,141.14
16. | Kotak Mahindra Life Insurance Ltd. 24,503.26| 29,818.68 1,663.22 2,881.55 6,543.82 758434 4,661.72| 4,698.40 738.96 1,054.63| 38,100.98| 46,037.61
17. | MaxLife Insurance Co. Ltd. 44,935.22| 52,802.12 7,516.72 8,549.34| 13592.36| 17,056.56| 13,811.04| 14,552.85 2,315.77 3,062.34| 82,171.12| 96,023.21
18. | PNB Metlife India Insurance Co. Ltd. 12,438.72| 13,773.52 5,064.19 6,335.23 7,462.50 6,948.44|  3,798.30 6,570.94 255.32 218.20| 29,019.04| 33,846.33
19. | Pramerica Life Insurance Co. Ltd. 2,984.52 3,400.07 476.69 793.97 1,284.03 1,234.13 647.35 684.22 37.10 43.97 5429.69| 6,156.36
20. | Reliance Nippon Life Insurance Co. Ltd| 13,725.38| 15,017.27 3,663.89 |  4,446.89 3,906.44 |  4,963.80 1,748.48 2,047.62 125.74 102.98| 23,169.94| 26,578.57
21. | Sahara India Life Insurance Co. Ltd.* 671.60 - 196.94 - 449.67 - 87.38 - 17.62 - 1,423.21 -
22. | SBI Life Insurance Co. Ltd. 41,780.24| 53,870.24 5,643.23 5,689.37 | 15,23249| 17,701.27| 19,077.33| 20,949.77 2,308.97 2,489.20| 84,042.26| 1,00,699.85
23. | Shriram Life Insurance Co. Ltd. 2,634.56 3,226.27 2,053.84 |  2,428.35 2,051.73 2,061.50 950.08 1,783.27 58.30 72.69 7,74852|  9,572.08
24. | Star Union Dai-ichi Life Ins. Co. Ltd. 6,052.11 6,225.62 1,684.49 3,425.75 1,878.45 2,593.15 1,051.46 1,193.30 94.09 165.16/ 10,760.60| 13,602.98
25. | TATA AIA Life Insurance Co. Ltd. 30,673.74| 41,094.88 88.12 69.76 8,035.26 | 10,042.74 5073.14| 6,883.38 649.39 1,164.02| 44,519.65| 59,254.78
PRIVATE TOTAL 3,60,357.44| 4,29,408.82| 64,747.98 | 83,514.80| 1,18,732.76 | 1,36,255.88 | 1,09,154.85 | 1,28,304.51 | 13,787.95 | 14,784.12| 6,56,780.99| 7,92,268.13
26. | Life Insurance Corporation of India 12,71,063.52 | 13,77,418.00 | 6,02,679.07 | 6,63,690.00 | 2,15210.22| 2,43,610.00 | 6,45442.42| 7,61,159.76 | 1,27,204.88 | 83,637.03| 28,61,600.11| 31,29,514.79
INDUSTRY TOTAL 16,21,420.96 | 18,06,826.82 | 6,67,427.05 | 7,47,204.80 | 3,33,942.98 | 3,79,865.88 | 7,54,597.27 | 8,89,464.27 | 1,40,992.84 | 98,421.15|35,18,381.10|39,21,782.92

Note:*Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd (SBI Life) by IRDAI vide its Order dt. 2.6.2023 and
the above data / information for the FY 2023-24 does not include data / information pertaining to SILIC.
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Contd... Statement 16
ASSETS UNDER MANAGEMENT OF LIFE INSURERS

(AS ON 31tMARCH)

(T in Crore)

S.No| Insurer PENSION AND GENERAL ANNUITY & GROUP FUND
Central State Government & Approved Total (Pension & General
Government Other Approved Investments Annuity & Group Fund)
Securities Securities
2023 2024 2023 2024 2023 2024 2023 2024
1. | Acko Life Insurance Ltd. - - - - - - - -
2. | Aditya Birla Sunlife Insurance Co. Ltd. 4,438.32 5,138.37 979.92 1,278.81 4,405.46 5,871.65 9,823.70 12,288.83
3. | Bandhan Life Insurance Co. Ltd.
(Formerly known as Aegon Life) 4.19 4.20 - - 0.98 1.50 5.17 5.70
4. | Ageas Federal Life Insurance Co. Ltd. 327.02 342.20 226.81 266.81 357.20 487.28 911.03 1,096.29
5. | Aviva Life Insurance Co. Ltd. 217.08 205.35 13.89 34.22 44.90 43.05 275.86 282.62
6. | Bajaj Allianz Life Insurance Co. Ltd. 7,504.17 7,041.53 1,888.51 3,197.89 4,051.04 5,479.54 13,443.72 15,718.96
7. | Bharti AXA Life Insurance Co.y Ltd. 180.76 266.09 136.54 129.13 307.20 291.54 624.50 686.76
8. | Canara HSBC Life Insurance Co. Ltd. 1,211.95 1,347.00 1,283.13 1,531.71 2,791.85 3,169.54 5,286.93 6,048.25
9. | Credit Access Life Insurance Ltd. - 31.95 - - - 35.22 - 67.17
10. | Edelweiss Tokio Life Insurance Co. Ltd. 211.63 206.42 6.02 6.02 60.78 87.93 278.43 300.37
11. | Future Generali India Life Ins. Co. Ltd. 270.01 261.57 288.48 265.84 577.95 553.21 1,136.45 1,080.61
12. | Go Digit Life Insurance Ltd. - 67.25 - - - 50.41 - 117.66
13. | HDFC Life Insurance Co. Ltd. 24,155.59 27,457.43 10,563.35 16,315.63 12,481.68 10,394.66 47,200.62 54,167.72
14. | ICICI Prudential Life Insurance Co. Ltd. 10,250.67 11,739.36 2,127.40 2,838.83 4,014.05 5,262.73 16,392.12 19,840.92
15. | IndiaFirst Life Insurance Co. Ltd. 1,771.54 2,070.31 2,258.18 2,217.58 1,612.30 1,704.88 5,642.02 5,992.77
16. | Kotak Mahindra Life Insurance Ltd. 1,958.85 3,002.84 478.20 716.70 683.29 784.26 3,120.33 4,503.80
17. | MaxLife Insurance Co. Ltd. 1,871.41 2,867.78 1,106.33 2,622.90 1,680.57 1,734.65 4,658.30 7,225.32
18. | PNB Metlife India Insurance Co. Ltd. 1,512.50 1,684.56 353.55 546.54 341.03 549.06 2,207.08 2,780.16
19. | Pramerica Life Insurance Co. Ltd. 600.90 771.64 129.66 196.64 703.46 934.15 1,434.03 1,908.43
20. | Reliance Nippon Life Insurance Co. Ltd. 176.45 191.64 135.48 148.65 29.85 52.87 341.78 393.16
21. | Sahara India Life Insurance Co. Ltd.* 3.23 - - - - - 3.23 -
22. | SBI Life Insurance Co. Ltd. 26,620.13 33,116.91 14,599.67 17,636.85 16,896.06 17,631.11 58,115.86 68,384.87
23. | Shriram Life Insurance Co. Ltd. 230.35 253.08 247.25 358.26 321.77 413.88 799.37 1,025.22
24. | Star Union Dai-ichi Life Ins. Co. Ltd. 1,447.49 2,183.88 1,873.62 2,417.46 1,854.97 2,245.74 5,176.07 6,847.07
25. | TATA AIA Life Insurance Co. Ltd. 2,666.42 3,748.80 62.28 49.54 557.32 763.09 3,286.02 4,561.42
PRIVATE TOTAL 87,630.66 1,04,006.15 38,758.26 52,776.01 53,773.70 58,541.94 1,80,162.61 2,15,324.09
Life Insurance Corporation of India 4,73,237.81 5,26,422.68 4,54,229.43 4,95,529.32 2,28,408.24 2,37,073.12 11,55,875.49 12,59,025.12
INDUSTRY TOTAL 5,60,868.46 6,30,428.83 4,92,987.69 5,48,305.33 2,82,181.95 2,95,615.06 13,36,038.10 14,74,349.21

Note:*"Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd (SBI Life) by IRDAI vide its Order dt. 2.6.2023

and the above data / information for the FY 2023-24 does not include data / information pertaining to SILIC.
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ASSETS UNDER MANAGEMENT OF LIFE INSURERS

(AS ON 31tMARCH)

Contd... Statement 16

(T in Crore)

S.No.| Insurer UNIT LINKED FUND
Approved Other Investments Total (ULIP Funds) Total (All Funds)
Government Other Approved
Securities Securities
2023 2024 2023 2024 2023 2024 2023 2024
1. | Acko Life Insurance Ltd. - - - - - - - 159.25
2. | Aditya Birla Sunlife Insurance Co. Ltd. 28,965.03 33,388.17 1,542.38 2,617.48 30,507.41 36,005.65 69,887.02 85,763.04
3. | Bandhan Life Insurance Co. Ltd.
(Formerly known as Aegon Life) 841.24 987.33 115.18 71.72 956.42 1,059.06 4,095.82 4,424.66
4. | Ageas Federal Life Insurance Co. Ltd. 3,727.719 4,584.82 236.02 244.69 3,963.81 4,829.51 14,681.97 16,991.89
5. | Aviva Life Insurance Co. Ltd. 3,130.24 3,744.37 34483 299.75 3,475.07 4,044.12 12,342.41 13,842.56
6. |Bajaj Allianz Life Insurance Co. Ltd. 30,518.59 39,814.13 3,067.58 3,869.96 33,586.17 43,684.09 89,396.16 1,07,800.42
7. | Bharti AXA Life Insurance Co.y Ltd. 1,584.78 2,088.85 181.37 156.79 1,766.14 2,245.64 12,938.26 15,302.47
8. | Canara HSBC Life Insurance Co. Ltd. 11,752.65 14,611.13 1,186.80 1,306.46 12,939.45 15,917.59 30,166.88 37,313.33
9. | Credit Access Life Insurance Ltd. - - - - - - - 216.42
10. | Edelweiss Tokio Life Insurance Co. Ltd. 1,567.42 1,880.49 178.58 220.13 1,746.00 2,100.62 6,580.71 7,919.86
11. | Future Generali India Life Ins. Co. Ltd. 626.87 643.59 65.89 95.79 692.76 739.38 7,091.69 1,971.02
12. | Go Digit Life Insurance Ltd. - - - - - - - 398.93
13. | HDFC Life Insurance Co. Ltd. 71,368.11 86,590.37 7,833.36 8,951.25 79,201.47 95,541.62 2,36,994.36 2,87,136.63
14. | ICICI Prudential Life Insurance Co. Ltd. 1,22,498.98 1,38,033.18 21,559.07 26,809.21 1,44,058.06 1,64,842.39 2,46,442.45 2,86,820.29
15. | IndiaFirst Life Insurance Co. Ltd. 7,119.65 8,629.24 619.15 892.67 7,738.81 9,521.91 21,430.40 26,655.82
16. | Kotak Mahindra Life Insurance Ltd. 20,809.61 25,752.40 1,931.83 2,933.42 22,741.44 28,685.82 63,962.74 79,221.23
17. | MaxLife Insurance Co. Ltd. 32,940.95 40,147.39 2,309.29 4,031.88 35,250.23 44,179.27 1,22,079.65 1,47,427.80
18. | PNB Metlife India Insurance Co. Ltd. 7,925.28 10,354.13 468.59 439.44 8,393.87 10,793.57 39,619.99 47,420.06
19. | Pramerica Life Insurance Co. Ltd. 333.85 334.00 25.13 23.61 358.98 357.62 7,222.69 8,422.41
20. |Reliance Nippon Life Ins. Co. Ltd. 6,347.60 7,378.38 617.76 694.50 6,965.35 8,072.88 30,477.08 35,044.61
21. | Sahara India Life Insurance Co. Ltd.* 66.61 - 4.59 - 71.20 - 1,497.64 -
22. | SBI Life Insurance Co. Ltd. 1,51,231.09 2,00,070.78 12,024.45 15,939.49 1,63,255.54 2,16,010.27 3,05,413.66 3,85,094.99
23. | Shriram Life Insurance Co. Ltd. 406.48 491.46 22.35 29.05 428.83 520.51 8,976.71 11,117.81
24. | Star Union Dai-ichi Life Ins. Co. Ltd. 2,540.37 3,407.94 240.82 135.56 2,781.19 3,543.50 18,717.86 23,993.55
25. | TATA AIA Life Insurance Co. Ltd. 18,801.21 27,848.82 3,135.63 5,133.81 21,936.84 32,982.63 69,742.51 96,798.83
PRIVATE TOTAL 5,25,104.38 6,50,780.97 57,710.65 74,896.68 5,82,815.03 1,25,671.65 14,19,758.63 17,33,269.87
LIC 25,419.06 34,435.96 760.86 603.76 26,179.92 35,039.72 | 40,43,655.51 44,23,579.63
INDUSTRY TOTAL 5,50,523.44 6,85,216.93 58,471.51 75,500.44 6,08,994.95 7,60,717.37 54,63,414.15 | 61,56,849.50

Note:*"Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company Ltd (SBI Life) by IRDAI vide its Order dt. 2.6.2023
and the above data / information for the FY 2023-24 does not include data / information pertaining to SILIC.
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ASSETS UNDER MANAGEMENT OF GENERAL,HEALTH, SPECIALIZED & REINSURERS

(AS ON 31T MARCH)

Statement 17

(T in Crore)

SL Insurer Central State Government Housing & Loans Infrastructure Approved Other Total
No Government & Other to State Government Investments Investments Investments Investments
Securities Approved Securities for Housing and FFE
2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024
1 ACKO GENERAL 546.35 731.88 153.33 126.27 271.17 247.24 265.11 196.85 693.20| 1,085.21 1,935.16 |  2,367.45
2 BAJAJ ALLIANZ 15,393.86| 14,742.52 | 3,440.04| 358259 | 247693 151855| 1,838.33| 3,239.97| 3477.28| 6,216.47 157.49 235.56|  26,783.94 | 29,535.66
3 CHOLAMANDALAM MS 6,460.68| 6,300.51| 3,117.87| 3,820.32| 2,055.74 957.17 | 2,059.83|  2,560.30 892.61 2,742.19 96.19 120.82 14,682.91| 16,501.32
4 FUTURE GENERALI 1,669.09| 1,866.14 | 1,838.26|  1,996.58 795.96 72302 | 1,353.16| 1,434.93| 1,090.43| 1,455.73 26.19 2542 6,773.11 7,501.82
5 GO DIGIT 8,415.89|  8,600.74 241.54 319.31 956.00 999.60 | 1,390.01 1,985.77 |  1,240.06| 3,155.21 56.44 174.14)  12,299.93 | 15,234.76
6 HDFC ERGO 4,686.39| 621043 | 4,694.16| 5690.12| 2,007.87| 194332 4,702.71 5,366.00 | 5,894.81 6,197.80 228.40 5854/ 22,214.34| 25,466.21
7 ICICI LOMBARD 14,107.09| 13528.96 | 5460.16| 6,589.24 | 3,748.86| 2,680.93 | 6,166.80| 7,077.87 | 11,653.61| 16,342.83 | 1,839.18| 1,717.42| 4297570 | 47,937.25
8 IFFCO TOKIO 5395.73| 582536 3,213.33| 351390 | 1,839.21 1,801.82 | 3,527.74| 2,403.17| 2,602.18| 4,032.49 3.22 1.55/ 16,581.41| 17,578.29
9 KOTAK MAHINDRA 875.10|  1,104.51 187.42 95.04 323.83 250.21 39.99 310.77 317.46 519.83 15.00f  1,743.80| 2,295.36
10 KSHEMA* 124.10 23.11 14.98 64.82 175.13 402.13
1 LIBERTY 836.49 942.26 769.76 928.72 449.54 329.95 675.07 800.82 977.54| 1,037.51 3,708.40 | 4,039.26
12 MAGMA HDI 2,06452| 2,237.69 778.75| 1,018.59 452.85 486.19 | 1,025.92| 1,414.94 847.06 | 1,760.97 89.94 89.95  5,259.04| 7,008.32
13 NAVI GENERAL 169.05 312.24 107.52 10.01 59.66 24.83 103.24 101.41 13.05 37.25 37.04 34.99 489.56 520.73
14 RAHEJA QBE 363.40 317.08 120.34 55.00 204.26 200.87 162.08 310.12 850.08 883.06
15 RELIANCE 5301.03| 590595 2912.85| 3,686.19| 1,34355| 2,039.40| 1,726.62| 2,335.41 5,284.58 |  6,003.56 439.41 416.76/  17,008.04 | 20,437.27
16 ROYAL SUNDARAM 1,833.76| 2,771.12| 1,366.37| 1,268.19 901.43 751.25| 1,486.80| 1,052.67| 1,677.18| 2,107.44 369.85 523.45  7,635.38 | 8,474.11
17 SBI GENERAL 3,467.31 3,785.33 | 1,932.39| 2,250.17| 1,393.38| 1,115.66 | 2,410.83| 2,951.37| 3,664.48| 6,924.10 215.40 597.83| 13,083.79 | 17,624.46
18 SHRIRAM GENERAL 3,615.54|  3,700.20 5.30 57.32| 2,200.14| 1,89862 | 2,675.79| 2,658.83 | 2,813.73| 3,494.69 4.66 187.99) 11,315.16| 11,997.64
19 TATA AlG 5196.80| 607250 3,873.90| 4,508.89 | 1459.19| 1,083.98| 3,383.63| 3,721.78| 7,488.99| 9,984.87 | 1,163.41 1,482.40,  22,565.92 | 26,854.43
20 UNIVERSAL SOMPO 1,275.99| 1,181.13 451.56 443.36 573.36 521.32 744.02 874.85 | 1,322.98| 1,528.02 18.61 60.15|  4,386.52| 4,608.84
21 ZUNO GENERAL 151.60 314.61 42.98 30.96 96.36 126.81 114.18 111.40 176.97 453.66 68.02 60.47 650.11 1,097.91
PRIVATE SECTOR TOTAL | 81,825.66| 86,575.27 | 34,587.51| 39,958.87 | 23,531.35| 19,569.84 | 35,894.03| 40,864.79 | 52,290.28 | 75595.08 | 4,813.45| 5,802.43| 2,32,942.29 | 2,68,366.28
22 NATIONAL 6,228.15|  6,032.81 6,441.15| 5667.46 | 245452 221485 | 2,749.95| 2510.25| 9,431.66| 10,870.67 | 1,215.50 616.31] 28,520.92| 27,911.35
23 NEW INDIA 16,839.99| 13,717.74| 18,928.37| 18,193.63 | 3,151.89| 3,697.29 | 7,284.92| 740451 7,906.46 | 16,866.25 | 2,239.01 863.65| 56,350.64 | 60,743.08
24 ORIENTAL 4086545 4,646.37| 844584 7,718.80| 1,278.23| 1,225.95| 2,229.93| 2,093.18| 3,350.18| 5,253.09 914.66 573.55 21,084.29| 21,510.94
25 UNITED INDIA 8,639.22| 8,288.91| 871528 848365| 209881 1,924.44 | 3,978.21 3,919.62| 7,639.10| 8,899.65 | 1,789.34| 1,103.31] 32,759.96 | 32,619.58
PUBLIC SECTOR TOTAL 36,472.81' 32,685.83' 42,530.64' 40,063.54 ' 8,983.44' 9,062.53' 16,243.02' 15,927.57 ' 28,327.40' 41,889.66 ' 6,158.50' 3,155.82' 1,38,715.81 '1,42,784.95

* Started operations in FY2023-24
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Contd... Statement 17
ASSETS UNDER MANAGEMENT OF GENERAL,HEALTH, SPECIALIZED & REINSURERS

(T in Crore)

SL. Insurer Central State Government Housing & Loans Infrastructure Approved Other Total
No Government & Other to State Government Investments Investments Investments Investments
Securities Approved Securities for Housing and FFE
2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024

26 ADITYA BIRLA HEALTH 1,189.87|  1,102.54 898.30 983.94 118.57 149.86 93.90 153.74 653.23 916.56 2,953.87|  3,306.63
27 CARE HEALTH 1,565.56|  1,942.93 275.85 534.08 386.56 40147 | 1,568.43| 191478 | 1,272.81 1,802.02 12.74 9.72|  5,081.95| 6,605.00
28 MANIPAL CIGNA 341.18 377.08 365.51 412.68 126.15 105.59 264.45 357.80 322.59 439.55 7.24 267 1,427.10| 1,695.35
29 NIVA BUPA 692.58|  1,131.89 360.69 607.05 393.66 497.94 831.85|  1,496.91 881.91 1,524.50 208.44 199.08)  3,369.14|  5,457.36
30 STAR HEALTH 3,118.74| 358212 | 1,619.60| 1,563.18 936.23|  1,465.78 | 1,666.11 1,828.97 | 5512.96| 6,162.48 536.11 784.79| 13,389.76| 15,387.31

STANDALONE

HEALTHTOTAL 6,907.92| 8,136.53 | 3,519.95  4,100.92 | 1.961.17| 2,620.64 | 4,424.76| 5,752.19 | 8,643.49| 10,845.10 764.53 996.26) 26,221.81| 32,451.65
31 GIC OF INDIA 21,917.08| 23,005.82 | 24,449.86| 28,131.47| 6,289.70| 6,398.89 | 8,236.00) 11,506.97 | 21,356.13| 24,911.90| 3,926.63| 2,344.23 86,175.41| 96,299.27

REINSURER TOTAL 21,917.08| 23,005.82 | 24,449.86| 28,131.47| 6,289.70| 6,398.89| 8,236.00| 11,506.97 | 21,356.13| 24,911.90 | 3.926.63| 2,344.23| 86,175.41| 96,299.27
32 AIC 4,240.98| 402150 | 437751 4,090.35| 2,047.57| 2,015.75 998.16 977.54 | 4,158.74|  4,186.52 52.04 72.00 15,875.00| 15,363.66
33 ECGC 3,326.90, 3,413.27| 3,448.01 392484 | 1,181.66| 1,022.44| 3,218.05) 3,168.94 | 423473 4,457.79 166.46 146.67) 15,575.82| 16,133.94

SPECIALIZED INSURER TOTAL| 7,567.89| 7,434.77 | 17,825.52| 8,015.19| 3,229.22| 3,038.19| 4,216.22| 4,146.48 | 839347 8,644.31 218.50 218.67| 31,450.82| 31,497.60
34 ALLIANZ GLOBAL 155.82 196.06 122.21 120.18 24.84 157.40 75.17 44.71 79.71 480.14 495.96
35 AXA FRANCE VIE 1,133.10 875.72 26.66 26.05 110.89 100.27 108.07 150.61 1,421.26| 1,110.11
36 FACTORY MUTUAL 144.14 166.80 15.62 35.59 144.14 218.01
37 GENERAL REINSURANCE

AG INDIA BRANCH 917.29|  1,045.85 76.07 75.09 241.77 219.49 34.70 1,165.06|  1,451.20
38 HANNOVER RE 1,831.33)  1,785.03 15.77 15.46 174.11 392.00 533.49 371.42 640.35 261052 3,148.44
39 MUNICH RE 5,767.60|  6,561.71 334.19 269.40 | 1,899.91 2,718.64 8,001.70|  9,549.75
40 RGA LIFE 2,72157|  3,189.16 611.13 604.16 30.75 59.42 3,363.45| 3,852.74
41 SCOR SE 1,851.15|  2,191.70 194.91 225.05 314.13 220.06 2,296.26|  2,700.74
42 SWISS RE 3,899.59|  5,061.37 650.46 643.01 647.06 851.30 5197.11|  6,555.68
43 XL INSURANCE CO.SE 457.87 487.13 80.46 70.31 71.46 71.19 609.79 628.63

FRBs TOTAL 18,879.46| 21,560.53 164.64 237.76 | 1,176.00| 1,567.56 | 4,251.78| 5,531.23 817.55 814.18 25,289.43| 29,711.26

GRAND TOTAL 1,73,570.81| 1,79,398.74 | 1,13,078.12| 12050775 | 45170.89| 42257.65| 73,265.80| 83,729.23 | 1,19,628.33| 16270023 | 15881.62| 1251741 540,795.58| 6,01,111.02
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Annexure 1

LIST OF REGISTERED INSURERS/REINSURERS OPERATING IN INDIA
(As on 31st March 2024)

Life Insurers

PUBLIC SECTOR
1 Life Insurance Corporation of India
PRIVATE SECTOR

Acko Life Insurance Co. Ltd

Aditya Birla Sun Life Insurance Co. Ltd
Aegon Life Insurance Co. Ltd

Ageas Federal Life Insurance Co. Ltd
Aviva Life Insurance Co. Ltd

Bajaj Allianz Life Insurance Co. Ltd
Bharti AXA Life Insurance Co. Ltd
Canara HSBC Life Insurance Co. Ltd

9 CreditAccess Life Insurance Ltd

10 Edelweiss Tokio Life Insurance Co. Ltd
11 Future Generali India Life Insurance Co. Ltd
12 Go Digit Life Insurance Co. Ltd

13  HDFC Life Insurance Co. Ltd

14 ICICI Prudential Life Insurance Co. Ltd
15 IndiaFirst Life Insurance Co. Ltd

16  Kotak Mahindra Life Insurance Co. Ltd
17  Max Life Insurance Co. Ltd

18  PNB MetLife India Insurance Co. Ltd
19  Pramerica Life Insurance Co. Ltd

20  Reliance Nippon Life Insurance Co. Ltd
21 Sahara India Life Insurance Co. Ltd

22  SBI Life Insurance Co. Ltd

23  Shriram Life Insurance Co. Ltd

24 Star Union Dai-ichi Life Insurance Co. Ltd
25  Tata AlA Life Insurance Co. Ltd

0o N o~ WD =

Non-Life Insurers
PUBLIC SECTOR

1

National Insurance Co. Ltd

2 The New India Assurance Co. Ltd

3 The Oriental Insurance Co. Ltd

4 United India Insurance Co. Ltd

PRIVATE SECTOR

1 Acko General Insurance Ltd.

2 Bajaj Allianz General Insurance Co. Ltd

3 Cholamandalam MS General Insurance Co. Ltd
4 Future Generali India Insurance Co. Ltd

5 Go Digit General Insurance Ltd.

6 HDFC ERGO General Insurance Co. Ltd

7 ICICI Lombard General Insurance Co. Ltd

8 IFFCO Tokio General Insurance Co. Ltd

9 Kotak Mahindra General Insurance Co. Ltd
10  Kshema General Insurance Co. Limited

11 Liberty General Insurance Ltd

12 Magma HDI General Insurance Co. Ltd

13 NAVI General Insurance Ltd

14  Raheja QBE General Insurance Co. Ltd

15 Reliance General Insurance Co. Ltd

16  Royal Sundaram General Insurance Co. Ltd
17  SBI General General insurance Co. Ltd

18  Shriram General General Insurance Co. Ltd
19  TATA AIG General Insurance Co. Ltd

20  Universal Sompo General Insurance Co. Ltd
21 Zuno General Insurance Co. Ltd.

SPECIALISED INSURERS (Public Sector)

1
2

Export Credit Guarantee Corporation of India Ltd.
Agriculture Insurance Company of India Ltd

STANDALONE HEALTH INSURERS
(PRIVATE SECTOR)

oONO O~ WN =

Aditya Birla Health Insurance Co. Ltd.

Care Health Insurance Ltd.

Galaxy Health and Allied Insurance Co. Ltd.
Manipal Cigna Health Insurance Co. Ltd.
Narayana Health Insurance Ltd.

Niva Bupa Health Insurance Co. Ltd.
Reliance Health Insurance Ltd.$

Star Health and Allied Insurance Co. Ltd.

“Life insurance business of Sahara India Life Insurance Company Ltd (SILIC) is transferred to SBI Life Insurance Company

Ltd (SBI Life) by IRDAI vide its Order dt. 2.6.2023"

The Authority vide order ref. No. IRDA/F&A/ORD/SOLP/200/11/2019 dated 06th November, 2019 issued directions to the

Reliance Health Insuranceltd. to stop selling new policies.
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Contd.... Annexure 1

LIST OF REGISTERED INSURERS/REINSURERS OPERATING IN INDIA
(As on 31st March 2024)

Reinsurers
Public Sector Private Sector
1 General Insurance Foreign Reinsurers' Branches
Corporation of India (GIC Re) 1 Allianz Global Corporate & Specialty SE, India

2 Axa France Vie-India Reinsurance Branch
3 General Reinsurance AG-India Branch
4 Hannover Ruck SE-India Branch
5 Munchener Ruckversicherungs-Gesellschaft

Aktiengesellschaft-India Branch
6 RGA Life Reinsurance Company of
Canada-India Branch
7 Scor SE-India Branch
Swiss Reinsurance Company Ltd. India Branch
9 XL Insurance Company SE,
India Reinsurance Branch
10  Factory Mutual Insurance Company,
India Branch

o)

Lloyd's
1 Lloyd's India Reinsurance Branch
i. Markel Services India Private Limited
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Annexure 2(i)

MEMBERS’ SHARE IN INDIAN MARKET TERRORISM RISK INSURANCE POOL
(X Crore)

S.No | Member Company 2022-23 2023-24
Per risk Share Per risk Share
Capacity (in %) Capacity (in %)
1 General Insurance Corporation of India 333.69 16.68% 333.69 16.68%
2 The New India Assurance Co. Ltd. 333.69 16.68% 333.69 16.68%
3 United India Insurance Co. Lid. 250.05 12.50% 250.05 12.50%
4 The Oriental Insurance Co. Ltd. 238.31 11.92% 238.31 11.92%
5 ICICI Lombard General Insurance Co. Ltd. 180.84 9.04% 180.84 9.04%
6 Bajaj Allianz General Insurance Co. Ltd. 106.28 5.31% 106.28 5.31%
7 IFFCO-Tokio General Insurance Co. Ltd. 78.64 3.93% 78.64 3.93%
8 Reliance General Insurance Co. Ltd. 39.72 1.99% 39.72 1.99%
9 Cholamandalam General Insurance Co. Ltd. 39.06 1.95% 39.06 1.95%
10 Tata-AlG General Insurance Co. Ltd. 31.46 1.57% 31.46 1.57%
11 Future Generali General Insurance Co. Ltd. 28.16 1.41% 28.16 1.41%
12 Royal Sundaram Insurance Co. Ltd. 27.72 1.39% 27.72 1.39%
13 Liberty General Insurance Co. Ltd. 20.81 1.04% 20.81 1.04%
14 National Insurance Co. Ltd. 167.62 8.38% 167.62 8.38%
15 Govt. Insurance Fund, Gujarat 20 1.00% 20 1.00%
16 Shriram General Insurance Co. Ltd. 20 1.00% 20 1.00%
17 SBI General Insurance Co. Ltd. 15.62 0.78% 15.62 0.78%
18 HDFC Ergo General Insurance Co. Ltd. 15 0.75% 15 0.75%
19 Magma HDI General Insurance Co. Ltd. 10.32 0.52% 10.32 0.52%
20 Kotak Mahindra General Insurance Co. Ltd. 10 0.50% 10 0.50%
21 Universal Sompo General Insurance Co. Ltd. 10 0.50% 10 0.50%
22 Raheja QBE General Insurance Co. Ltd. 1 0.05% 1 0.05%
23 Go Digit General Insurance Ltd. 10 0.50% 10 0.50%
24 Navi General Insurance Co. Ltd. 2 0.10% 2 0.10%
25 Zuno General Insurance Co. Ltd. 10 0.50% 10 0.50%
Total 2000 | 100.00% 2000 | 100.00%
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Annexure 2(ii)

MEMBERS SHARE IN INDIAN NUCLEAR INSURANCE POOL
(X Crore)

S.No | Member Company 2022-23 2023-24
Per risk Share Per risk Share
Capacity (in %) Capacity (in %)
1 General Insurance Corporation of India 600 40.00% 600 40.00%
2 New India Assurance Company Ltd. 300 20.00% 300 20.00%
3 United India Insurance Company Ltd. 200 13.33% 200 13.33%
4 Oriental Insurance Company Ltd. 100 6.67% 100 6.67%
5 National Insurance Company India 100 6.67% 100 6.67%
6 ICICI Lombard General Insurance Company 100 6.67% 100 6.67%
7 Reliance General Insurance Company Ltd. 20 1.33% 20 1.33%
8 Tata AIG General Insurance Company Ltd. 20 1.33% 20 1.33%
9 IFFCO Tokio General Insurance Company Ltd. 20 1.33% 20 1.33%
10 Cholamandalam General Insurance Company Ltd. 15 1.00% 15 1.00%
11 SBI General Insurance Company Ltd. 15 1.00% 15 1.00%
12 Universal Sompo General Insurance Company Ltd. 10 0.67% 10 0.67%
Total 1500 | 100.00% 1500 | 100.00%
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Annexure 2(iii)

MEMBERS SHARE IN MARINE CARGO EXCLUDED TERRITORIES POOL
(X Crore)

S.No | Member Company 2022-23 2023-24
Per risk Share Per risk Share
Capacity (in %) Capacity (in %)
1 General Insurance Corporation of India 250 51.57% 250 52.21%
2 National Insurance Company India Ltd. 30 6.19% 30 6.27%
3 New India Assurance Company Ltd. 40 8.25% 40 8.35%
4 Oriental Insurance Company Ltd. 30 6.19% 30 6.27%
5 United India Insurance Company 20 4.13% 20 4.18%
6 Bajaj Allianz General Insurance Co. Ltd. 2.5 0.52% 2.5 0.52%
7 Cholamandalam General Insurance Company Ltd. 1 0.21% 1 0.21%
8 Zuno General Insurance Co. Ltd. 0.3 0.06% 0.3 0.06%
9 Go Digit General Insurance Ltd. 3 0.62% 5 1.04%
10 HDFC Ergo General Insurance Co. Ltd. 6 1.24% 6 1.25%
11 ICICI Lombard General Insurance Company 30 6.19% 30 6.27%
12 IFFCO Tokio General Insurance Company Ltd. 8 1.65% 8 1.67%
13 Kotak Mahindra General Insurance Co. Ltd. 1 0.21% 1 0.21%
14 Magma HDI General Insurance Co. Ltd. 5 1.03% 5 1.04%
15 Reliance General Insurance Company Ltd. 8 1.65% 8 1.67%
16 Royal Sundaram Insurance Co. Ltd. 4 0.83% 4 0.84%
17 SBI General Insurance Company Ltd. 5 1.03% 5 1.04%
18 Shriram General Insurance Co. Ltd. 1 0.21% 1 0.21%
19 Tata AlG General Insurance Company Ltd. 30 6.19% 30 6.27%
20 Universal Sompo General Insurance Company Ltd. 2 0.41% 2 0.42%
21 Future Generali General Insurance Co. Ltd. 8 1.65% 0 0.00%
Grand Total 484.8 | 100.00% 478.8 | 100.00%
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Annexure 3

MOTOR THIRD PARTY INSURANCE MARKET SHARE OF GENERAL INSURER
in the FY 2023-24

S.No | Insurer GDP(in Rs Cr) Market share
1 Acko General 519.23 0.95%
2 Bajaj Allianz 3148.67 5.78%
3 Chola MS 2946.01 5.41%
4 Future Generalli 939.97 1.73%
5 Go Digit 3513.76 6.45%
6 HDFC Ergo 2645.42 4.86%
7 ICICI Lombard 4893.94 8.99%
8 IFFCO Tokio 2206.61 4.05%
9 Kotak Mahindra 323.74 0.59%
10 Kshema General 0.00 0.00%
11 Liberty General 638.26 1.17%
12 Magma HDI 1488.45 2.73%
13 NAVI General 15.47 0.03%
14 Raheja QBE 135.38 0.25%
15 Reliance General 2565.70 4.71%
16 Royal Sundaram 1600.24 2.94%
17 SBI General 1893.48 3.48%
18 Shriram General 2156.97 3.96%
19 Tata AIG 4085.28 7.50%
20 Universal Sompo 1179.28 2.17%
21 Zuno General 188.72 0.35%
22 National 3432.36 6.30%
23 The Newlndia 5993.39 11.01%
24 The Oriental 2958.66 5.43%
25 United India 4986.75 9.16%
Grand total 54455.74 100%
NOTE:

Motor Third Party Insurance Market Share | Minimum percentage increase in number
of general insurer in the last financial year | of Good Carrying, Passenger carrying Vehicles
and Tractors (Miscellaneous segment) over last
financial year separately for each catgory

Upto 2% 12.5%
2% - 5% 10%
5% - 10% 7.5%
More than 10% 5%

Every insurer shall underwrite a minimum of 5000 goods carrying vehicles, 5000 passenger carrying vehicles and 1,000
tractors (miscellaneous segments) in the first financial year following notification of Regulations
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Annexure 4

CIRCULARS / ORDERS / GUIDELINES / INSTRUCTIONS ISSUED FROM
1st April, 2023 to 31t March, 2024

Sl No Reference No. Department Date Notification Type Subject
1 IRDAI/F&I/CIR/EOM/84/4/2023 FINANCE AND 5-Apr-23 CIRCULAR IRDAI (Expenses of Management of
INVESTMENT insurers transacting Life Insurance
business) Regulations 2023 -
Clarifications
2 IRDAI/IID/CIR/MISC/86/4/2023 INSURANCE INCLUSION | 19-Apr-23 | CIRCULAR Circular on WMD & UAPA nodal officer
AND DEVELOPMENT
3 IRDAI/F&I/CIR/RIC/90/4/2023 FINANCE AND 24-Apr-23  |CIRCULAR Master Circular on Registration of
INVESTMENT Indian Insurance Company, 2023
4 IRDAI/LIFE/CIR/MISC/99/5/2023 LIFE 3-May-23 CIRCULAR Instructions to stop the facility of
re-payment of loan taken against the
insurance policy through Credit Card
b IRDAI/HLT/CIR/PR0/01/05/2023 HEALTH 10-May-23  |CIRCULAR Surrogacy Act 2021 and ART Act 2021
and the relevant Rules thereunder
6 IRDAI/NL/CIR/SIC/104/5/2023 NON-LIFE 15-May-23 | CIRCULAR Modification of Surety Insurance
Guidelines
7 IRDAI/INT/CIR/MISC/108/5/2023 INTERMEDEIARY 19-May-23 |CIRCULAR Dedicated email IDs as single Point(s)
of correspondence for the applicants
seeking NOC, CoR OR for other
related communication
8 IRDAI/F&I/CIR/INV/121/6/2023 FINANCE AND 5-Jun-23 CIRCULAR Investments in National Bank for
INVESTMENT Financing Infrastructure and
Development.
9 IRDAI/NL/CIR/GDL/122/6/2023 NON-LIFE 5-Jun-23 CIRCULAR circular on settlement of claims due
to Train accident, Balasore June 2023
10 IRDAI/HLT/CIR/MISC/123/6/2023 HEALTH 8-Jun-23 CIRCULAR Circular on Creation of facility to capture
ABHA number of proposers
1 IRDAI/HLT/CIR/MISC/124/6/2023 HEALTH 8-Jun-23 CIRCULAR Testing and adoption of Health Claims
Exchange (HCX) Specifications and
e-claim standards
12 IRDAI/INT/CIR/MISC/129/6/2023 INTERMEDEIARY 13-Jun-23 | CIRCULAR Repealing of redundant
Circulars_Guidelines_Clarifications etc
13 IRDAI/NL/CIR/MISC/133/6/2023 NON-LIFE 16-Jun-23  |CIRCULAR Insurance claims relating to
Cyclone Biparjoy
14 IRDAI/ACTLICIR/PRO/135/6/2023 ACTUARIAL 19-Jun-23  |CIRCULAR Use and File Procedure for Life
Insurance Products
15 IRDAI/LIFE/CIR/PRO/138/6/2023 LIFE 26-Jun-23 | CIRCULAR Surrogacy Act, 2021 and ART Act, 2021
and the relevant Rules thereunder
16 IRDAI/F&I/CIR/INV/139/6/2023 FINANCE AND 27-Jun-23  |CIRCULAR Monitoring of Investments
INVESTMENT in Alternative Investment Fund (AIF)
17 IRDAI/NL/PNT/MISC/140/6/2023 NON-LIFE 28-Jun-23 | PUBLIC NOTICE Caution to General Public on Bhartiyta

Cooperative General Insurance Limited
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Cont... Annexure 4

CIRCULARS / ORDERS / GUIDELINES / INSTRUCTIONS ISSUED FROM
1st April, 2023 to 31t March, 2024

Sl No Reference No. Department Date Notification Type Subject
18 IRDAI/NL/CIR/MISC/146/7/2023 NON-LIFE 17-Jul-23  |CIRCULAR Insurance claims relating to Floods in
Himachal, Punjab, Haryana and Delhi regions
19 IRDAI/F&I/CIR/INV/155/8/2023 FINANCE AND 4-Aug-23 CIRCULAR Relaxation for insurers’
INVESTMENT investments in HDFC Ltd. post merger
with HDFC Bank Ltd
20 IRDAI/RBC/CIR/MM/158/8/2023 RISK BASED 9-Aug-23 CIRCULAR Technical Guidance in
CAPITAL (RBC) respect of Indian Risk Based Capital
Framework - Quantitative Impact Study
21 IRDAI/NL/PNT/MISC/160/8/2023 NON-LIFE 22-Aug-23 | PUBLIC NOTICE Caution to General Public on un-registered
entity by name Surety Seven Providing
Surety Insurance
22 IRDAI/NL/CIR/MISC/161/8/2023 NON-LIFE 24-Aug-23 | CIRCULAR Insurance claims relating to Floods
in Himachal Pradesh
23 IRDAI/PP&GRI/CIR/IMISC/164/8/2023 | POLICYHOLDERS' 15-Sep-23 | CIRCULAR Directions from TRAI for curbing the
PROTECTION AND menace of Unsolicited
GRIEVANCE REDRESSAL Commercial Communication
24 IRDAI/ACTLICIR/PRO/166/8/2023 ACTUARIAL 31-Aug-23  |CIRCULAR Modifications permitted to withdrawn
products of life insurers
25 IRDAI/LIFE/CIR/GDL/174/10/2023 Life 9-0ct-23 GUIDELINES IRDAI Bima Vahak Guidelines, 2023
26 IRDAI/IID/CIR/MISC/175/10/2023 INSURANCE INCLUSION | 9-0ct-23 CIRCULAR Amendment to Circular on Procedure for
AND DEVELOPMENT Implementation of Section 12A of
WMD Act, 2005
27 IRDAI/NL/CIR/GDL/176/10/2023 NON-LIFE 9-0ct-23 CIRCULAR Trade Credit Insurance Guidelines,
2021-Modification to guideline 5.3A -
allowing reverse factoring on
TReDS platform
28 IRDAI/NID/GDL/MISC/177/10/2023 INSURANCE 10-0ct-23 | GUIDELINES Amendment to Master Guidelines on
INCLUSION AND Anti-Money Laundering _ Counter
DEVELOPMENT Financing of Terrorism (AML_CFT) 2022
29 IRDAI/NL/CIR/MOTOR/178/10/2023 | NON-LIFE 13-0ct-23  |CIRCULAR Mandating of coverage, payment of
premium under IMT-29 compulsory as an
inbuilt coverage in a private car policy
30 IRDAI/LGL/ORD/CMT/187/10/2023 LEGAL 25-0ct-23 | ORDER Committee for Plain Language for
Policy Wordings
31 IRDAI/NL/CIR/MISC/188/10/2023 NON-LIFE 27-0ct-23  |CIRCULAR Amendment of Arbitration Clause in
General Insurance policies
32 IRDAI/PP&GR/ORD/CMT/189/10/2023 | POLICYHOLDERS' 27-0ct-23  |ORDER Taskforce on Bancassurance Channel
PROTECTION AND
GRIEVANCE REDRESSAL
33 IRDAI/HLT/CIR/MISC/190/10/2023 HEALTH 30-0ct-23  |CIRCULAR Revision of Customer Information Sheet
34 IRDAI/I&AT/CIR/MISC/194/11/2023 | INSURTECH AND 3-Nov-23 CIRCULAR Participation in Account Aggregator

ALLIED TECHNOLOGIES

Framework as Financial Information User
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Cont... Annexure 4

CIRCULARS / ORDERS / GUIDELINES / INSTRUCTIONS ISSUED FROM
1st April, 2023 to 31t March, 2024

Sl No Reference No. Department Date Notification Type Subject
35 IRDAI/NL/ORD/DTF/196/11/2023 NON-LIFE 3-Nov-23 ORDER Constitution of the Task Force to
suggest applicable framework post
De-Tariffication of erstwhile tariffs
36 IRDAI/INT/CIR/IB [206/11/2023 INTERMEDEIARY 24-Nov-23  |CIRCULAR Discontinuation of filing of certain
returns by insurers and insurance brokers
37 IRDAI/NL/CIR/MISC/215/12/2023 NON-LIFE 11-Dec-23  |CIRCULAR Insurance Claims relating to
Cyclone Michaung
38 IRDAI/NL/CIR/MISC/216/12/2023 NON-LIFE 18-Dec-23  |CIRCULAR Insurance Claims relating to Cyclone
Michaung and subsequent heavy rains/floods
39 IRDAI/NL/CIR/IMOTOR/2/1/2024 NON-LIFE 5-Jan-24 CIRCULAR Compliance with MoRTH notification in
view of Motor Vehicles
(Amendment) Act,2019
40 IRDAI/F&I/CIR/INV/3/1/2024 FINANCE AND b-Jan-24 CIRCULAR Investments in
INVESTMENT Infrastructure Dept Funds-NBFC
41 IRDAI/REIN/CIR/RISF/4/1]2024 REINSURANCE 5-Jan-24 CIRCULAR Submission of advance reinsurance
program
42 IRDAI/HLT/CIR/GDL/31/1/2024 HEALTH 31-Jan-24  |CIRCULAR Guidelines on providing AYUSH
coverage in Health Insurance Policies
43 IRDAI/HLT/CIR/PRO/32/1/2024 HEALTH 31-Jan-24  |CIRCULAR Modification in products for PWD,
HIV/ AIDS and with mental issues
44 IRDAI/IFRS/ORD/CMT/40/2/2024 IFRS/IND AS 16-Feb-24 | order Re-Constitution of Expert Committee
on Implementation of Ind AS/ IFRS in
Insurance sector
45 IRDAI/LIFE/CIR/MISC/41/2/2024 LIFE 16-Feb-24 | CIRCULAR Modifications to the Mater Circular on
Unclaimed Amounts of Policyholders
dated 17th November 2020
46 IRDAI/INT/ORD/MISC/47/2/2024 INTERMEDEIARY 29-Feb-24  |ORDER Appointment of Election Officer to
conduct 14th Council Election of [ISLA
47 IRDAI/PP&GRICIR/MISC/55/3/2024 POLICYHOLDERS' 28-Mar-24  |CIRCULAR Servicing to the policyholders -
PROTECTION AND special measure for the current
GRIEVANCE FY 2023-24
REDRESSAL
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Annexure 5

REGULATIONS FRAMED UNDER THE INSURANCE ACT, 1938 AND IRDA ACT, 1999

UP TO MARCH 31, 2024

S.NO Name of the Regulation

1 IRDA (The Insurance Advisory Committee) (Meeting) Regulations, 2000

2 IRDA (Appointed Actuary) Regulations, 2000

3 IRDA (Actuarial Report and Abstract) Regulations,2000

4 IRDA (Licensing of Insurance Agents) Regulations, 2000

5 IRDA (Assets, Liabilities and Solvency Margin of Insurers) Regulations,2000

6 IRDA (General Insurance-Reinsurance) Regulations,2000

7 IRDA (Registration of Indian Insurance Companies) Regulations,2000

8 IRDA (Insurance Advertisements and Disclosure) Regulations,2000

9 IRDA (Obligations of Insurers to Rural Social Sectors) Regulations,2000

10 IRDA (Meetings) Regulations,2000

11 IRDA (Preparation of Financial Statements and Auditors’ Report of Insurance Companies) Regulations, 2000

12 IRDA (Investment) Regulations,2000

13 IRDA (Conditions of service of Officers and other Employees) Regulations,2000

14 IRDA (Insurance Surveyors and Loss Assessors-Licensing, Professional Requirements
and Code of Conduct) Regulations,2000

15 IRDA (Life Insurance - Reinsurance) Regulations,2000

16 IRDA ( Investment) (Amendment) Regulations, 2001

17 IRDA (Third Party Administrators-Health Services) Regulations, 2001

18 IRDA ( Re-Insurance Advisory Committee) Regulations,2001

19 IRDA (Investments) (Amendment) Regulations, 2002

20 IRDA (Preparation of Financial Statements and Auditors’ Report of Insurance Companies) Regulations, 2002

21 IRDA (Protection of Policyholders’ Interests) Regulations,2002

22 IRDA (Insurance Brokers) Regulations,2002

23 IRDA (Obligations of Insurers to Rural Social Sectors) Regulations,2002

24 IRDA (Licensing of Corporate Agents) Regulations,2002

25 IRDA (Licensing of Insurance Agents) (Amendment) Regulations,2002

26 IRDA (Protection of Policyholders’ Interests) (Amendment) Regulations,2002

27 IRDA (Manner of Receipt of Premium) Regulations,2002

28 IRDA (Distributions of Surplus) Regulations,2002

29 IRDA (Registration of Indian Insurance Companies) (Amendment) Regulations,2003

30 IRDA (Investment)(Amendment)Regulations,2004

31 IRDA (Qualification actuary) Regulations,2004

32 IRDA (Obligations of Insurers to Rural / Social Sectors) (Amendment) Regulations, 2004

33 IRDA (Micro Insurance) Regulations,2005
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Cont... Annexure 5

REGULATIONS FRAMED UNDER THE INSURANCE ACT, 1938 AND IRDA ACT, 1999
UP TO MARCH 31, 2024

S.NO Name of the Regulation

34 IRDA (Conditions of Service of Officers and other Employees) (Amendment) Regulations,2005
35 IRDA (Obligation of Insurers to Rural or Social Sectors) (Amendment) Regulations,2005

36 IRDA (Licensing of Insurance Agents)(Amendment) Regulations, 2007

37 IRDA (Licensing of Corporate Agents) (Amendment) Regulations, 2007

38 IRDA (Insurance Brokers) (Amendment) Regulations, 2007

39 IRDA (Obligation of Insurers to Rural or Social Sectors) (Third Amendment) Regulations,2008
40 IRDA (Obligation of Insurers to Rural or Social Sectors) (Fourth Amendment) Regulations,2008
41 IRDA (Registration of Indian Insurance Companies) (Second Amendment) Regulations,2008
42 IRDA (Conditions of service of Officers and other Employees) (Amendments) Regulations,2008
43 IRDA (Investment) (Fourth Amendment) Regulations,2008

44 IRDA (Sharing of Database for Distribution of Insurance Products) Regulations,2010

45 IRDA (Treatment of Discontinued Linked Insurance Policies) Regulations,2010

46 IRDA (Insurance Advertisements and Disclosure) (Amendment) Regulations, 2010

47 IRDA (Licensing of Corporate Agents) (Amendment) Regulations, 2010

48 IRDA (Scheme of Amalgamation and Transfer of General Insurance Business) 2011

49 IRDA (Issuance of Capital by Life Insurance Companies) Regulations, 2011

50 IRDA (Registration of Indian Insurance Companies) (Third Amendment) Regulations,2012

51 IRDA (Insurance Advisory Committee ( Meetings) ( First Amendment) Regulations. 2012

52 IRDA (Sharing of confidential information concerning domestic or foreign entity) Regulations, 2012

53 IRDA
54 IRDA
55 IRDA
56 IRDA
57 IRDA

Registration of Indian Insurance Companies) (Fourth Amendment) Regulations, 2013
Appointed Actuary) (First Amendment) Regulations, 2013

General Insurance - Reinsurance ) Regulations, 2013

Insurance Brokers) (Second Amendment) Regulations, 2013

Scheme of Amalgamation and Transfer of Life Insurance Business) Regulations, 2013

58 IRDA (Third Party Administrator-Health Services) (First Amendment) Regulations, 2013
59 IRDA (Standard Proposal Form for Life Insurance) Regulations, 2013
60 IRDA (Places of Business) Regulations, 2013

61 IRDA
62 IRDA

Issuance of Capital by General Insurance Companies) Regulations, 2013
Non-linked Insurance Products) Regulations, 2013

—_~ e~~~ ~~~ ]~~~ |~~~

63 IRDA (Health Insurance) Regulations, 2013

64 IRDA (Linked Insurance Products) Regulations, 2013

65 IRDA (Investment) (Fifth Amendment) Regulations, 2013

66 IRDA (Life Insurance - Reinsurance) Regulations, 2013

67 IRDA (Insurance Surveyors and Loss Assessors - Licensing, Professional requirements and
code of conduct) (Amendment) Regulations,2013

68 IRDA (Licensing of Banks as Insurance Brokers) Regulations, 2013

69 IRDA (Web aggregators) Regulations,2013

70 IRDA (Meetings) (First Amendment) Regulations, 2013
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Cont... Annexure 5

REGULATIONS FRAMED UNDER THE INSURANCE ACT, 1938 AND IRDA ACT, 1999
UP TO MARCH 31, 2024

S.NO Name of the Regulation

71 IRDA IAC (Meetings) (Second Amendment) Regulations, 2013

72 IRDA (Insurance Brokers) Regulations, 2013

73 IRDA (TPA-Health Services) (Second Amendment) Regulations, 2013

74 IRDA (Registration of Indian Insurance Companies)(Fifth Amendment) Regulations, 2013

75 IRDA (Licencing of Insurance Agents) (Amendment) Regulations 2013

76 IRDA(Insurance Surveyors and Loss Assessors- Licensing, Professional requirements and code of conduct)
(Second Amendment) Regulations,2013

77 IRDA (Conditions of Service of Officers and Other Employees) (Third Amendment) Regulations, 2014

78 IRDA (Registration of Indian Insurance Companies) (Sixth Amendment) Regulations, 2014

79 IRDA (Health Insurance) (First Amendment) Regulations, 2014

80 IRDAI (Registration of Insurance Marketing Firm) Regulations, 2015

81 IRDAI (Micro Insurance) Regulations, 2015

82 IRDAI (Transfer of Equity Shares of Insurance Companies) Regulations, 2015

83 IRDAI (Fee for registering, cancellation or change of Nomination) Regulations, 2015

84 IRDAI (Fee for granting written acknowledgement of the receipt of
Notice of Assignment or Transfer) Regulations, 2015

85 IRDAI (Obligation of Insurer in respect of Motor Third Party Insurance Business) Regulations,2015

86 IRDAI (Places of Business) Regulations, 2015

87 IRDAI (Maintenance of Insurance Records) Regulations, 2015

88 IRDAI (Registration of Corporate Agents) Regulations, 2015

89 IRDAI (Obligations of Insurers to Rural and Social sectors) Regulations, 2015

90 IRDAI ( Minimum Limits for Annuities and other Benefits) Regulations, 2015

91 IRDAI (Acquisition of Surrender and Paid up values) Regulations, 2015

92 IRDAI ( Insurance Services by Common Service Centres) Regulations, 2015

93 IRDAI (Registration and Operations of Branch Offices of Foreign Reinsurers other than Lloyd’s)
Regulations, 2015.

94 IRDAI (Insurance Surveyors and Loss Assessors) Regulations, 2015

95 IRDAI( Insurance Advertisements and Disclosure) (Amendment) Regulations, 2015

96 IRDAI (Other Forms of Capital) Regulations, 2015

97 IRDAI (Issuance of Capital by Indian Insurance Companies transacting other than
Life Insurance business) Regulations, 2015

98 IRDAI (Issuance of Capital by Indian Insurance Companies transacting
Life Insurance business) Regulations, 2015

99 IRDAI (Registration and Operations of Branch Offices of Foreign Reinsurers other than Lloyd’s)

(First Amendment) Regulations, 2016

100 IRDAI (Inspection and Fee for Supply of Copies of Returns) Regulations, 2015

101 IRDAI (Registration of Indian Insurance Companies) (Seventh Amendment) Regulations, 2016
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Cont... Annexure 5

REGULATIONS FRAMED UNDER THE INSURANCE ACT, 1938 AND IRDA ACT, 1999
UP TO MARCH 31, 2024

S.NO Name of the Regulation

102 IRDAI (Lloyd’s India) Regulations, 2016
103 IRDAI (TPA- Health Services) Regulations, 2016

104 IRDAI (Assets, Liabilities, and Solvency Margin of General Insurance Business) Regulations, 2016
105 IRDAI (Qualification of Actuary) (Repeal) Regulations, 2016
106 IRDAI (Assets, Liabilities, and Solvency Margin of Life Insurance Business) Regulations, 2016

107 IRDAI ( Actuarial Report and Abstract for Life Insurance Business) Regulations, 2016

108 IRDAI (Appointment of Insurance Agents) Regulations, 2016

109 IRDAI ( Expenses of Management of Insurers transacting General or

Health Insurance Business) Regulations, 2016
110 IRDAI (Loans or Temporary advances to the Full-time Employees of the Insurers) Regulations, 2016
111 IRDAI (Expenses of Management of Insurers transacting life insurance business) Regulations, 2016
112 IRDAI (General Insurance - Reinsurance) Regulations, 2016
113 IRDAI (Issuance of e-Insurance Policies) Regulations, 2016

114 IRDAI (Health Insurance) Regulations, 2016

115 IRDAI (Registration of Indian Insurance Companies) (Eighth Amendment) Regulations, 2016
116 IRDAI Staff (Officers and Other Employees) Regulations, 2016

117 IRDAI (Investment) Regulations, 2016

118 IRDAI (Issuance of e-insurance policies) (First Amendment) Regulations, 2016

119 IRDAI (Registration and Operations of Branch Offices of Foreign Reinsurers other than Lloyd’s)
(Second Amendment) Regulations, 2016

120 IRDAI (Payment of Commission or Remuneration or Reward to Insurance Agents and
Insurance Intermediaries) Regulations, 2016

121 IRDAI (Registration of Insurance Marketing Firm) (First Amendment) Regulations, 2016

122 IRDAI (Payment of commission or remuneration or reward to insurance agents and

insurance intermediaries) (First Amendment) Regulations, 2017

123 IRDAI(Insurance Web Aggregators) Regulations, 2017

124 IRDAI(Outsourcing of Activities by Indian Insurers) Regulations, 2017

125 IRDAI(Appointed Actuary) Regulations, 2017

126 IRDAI (Insurance Surveyors and Loss Assessors) (First Amendment) Regulations, 2017
127 IRDAI(Protection of Policyholders’ Interests) Regulations, 2017

128 IRDAI (Payment of commission or remuneration or reward to insurance agents and

insurance intermediaries) (Second Amendment) Regulations, 2017

129 IRDAI (Insurance Brokers) Regulations, 2018

130 IRDAI(Standard proposal form for Life Insurers) (Repeal) Regulations, 2018
131 IRDAI (Re-Insurance ) Regulations, 2018

132 IRDAI ( Insurance Brokers) (First Amendment) Regulations, 2018

133 IRDAI (Appointed Actuary) (Amendment) Regulations, 2019

msssmsms  Annual Report 2023-24 ﬂ




Cont... Annexure 5

REGULATIONS FRAMED UNDER THE INSURANCE ACT, 1938 AND IRDA ACT, 1999
UP TO MARCH 31, 2024

S.NO Name of the Regulation

134 IRDAI (Unit Linked Insurance Products) Regulations, 2019

135 IRDAI (Non-Linked Insurance Products) Regulations, 2019

136 IRDAI (Registration of Insurance Marketing Firm) (Amendment) Regulations, 2019
137 IRDAI (Re-insurance Advisory Committee) Regulations, 2019

138 IRDAI (Regulatory Sandbox) Regulations, 2019

139 IRDAI (Common Public Services Centers) Regulations, 2019

140 IRDAI (Insurance Intermediaries) (Amendment) Regulations, 2019

141 IRDAI (Health Insurance) (Amendment) Regulations, 2019

142 IRDAI (Third Party Administrators - Health Services) (Amendment) Regulations, 2019

143 IRDAI (Minimum Information Required for Investigation and Inspection) Regulations, 2020

144 IRDAI (Insurance Surveyors and Loss Assessors) (Amendment) Regulations, 2020

145 IRDAI (Regulatory Sandbox) (Amendment) Regulations, 2021

146 IRDAI (Insurance Advertisements and Disclosure) Regulations, 2021

147 IRDAI (Manner of Assessment of Compensation to Shareholders or Members on Amalgamation) Regulations, 2021
148 IRDAI (Preparation of Financial Statements and Auditor’s Report of Insurance Companies)

(First Amendment) Regulations, 2021

149 IRDAI (Indian Insurance Companies) (Amendment) Regulations, 2021

150 IRDAI(Actuarial Report and Abstract for Life Insurance Business) (Amendment) Regulations, 2022
151 IRDAI(Appointed Actuary) Regulations 2022

152 IRDAI(Assets Liabilities and Solvency Margin of General Insurance Business) Regulations 2022
153 IRDAI (Other Forms of Capital) Regulations

154 IRDAI(Regulatory Sandbox) (Amendment) Regulations 2022

155 IRDAI (Registration of Indian Insurance Companies) Regulations, 2022

156 IRDAI (Insurance Intermediaries) (Amendment) Regulations, 2022

157 IRDAI(Expenses of Management of Insurers transacting General or Health Insurance business) Regulations, 2023
158 IRDAI (Expenses of Management of Insurers transacting life insurance business) Regulations, 2023

159 IRDAI (Payment of Commission) Regulations, 2023

160 IRDAI (Re-insurance) (Amendment) Regulations, 2023

161 IRDAI (Expenses of Management, including Commission, of Insurers) Regulations, 2024

162 IRDAI (Rural, Social Sector and Motor Third Party Obligations ) Regulations, 2024

163 IRDAI (Bima Sugam - Insurance Electronic Marketplace) Regulations, 2024

164 IRDAI (Registration, Capital Structure, Transfer of Shares and Amalgamation of Insurers) Regulations, 2024

165 IRDAI (Corporate Governance for Insurers) Regulations, 2024
166 IRDAI (Insurance Products) Regulations, 2024
167 IRDAI (Registration and Operations of Foreign Reinsurers Branches & Lloyd’s India) Regulations, 2024

168 IRDAI (Actuarial, Finance and Investment Functions of Insurers) Regulations, 2024

169 IRDAI (Protection of Policyholders’ Interests, Operations and Allied Matters of Insurers) Regulations, 2024

Note: Notified in the Gazette of India
AN status as on 31st March, 2024
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Annexure 6

LIST OF MICRO INSURANCE PRODUCTS OFFERED BY LIFE INSURERS

(As at 31¢t March, 2024)

SL.No.

Insurer

Individual Micro Product

Group Micro Product

Life Insurance Corporation of India

LIC'S BHAGYA LAKSHMI

LIC's One Year Renewable Group Micro

LIC'S New Jeevan Mangal

Term Assurance Plan

LIC'S MICRO BACHAT

Acko Life Insurance Co. Ltd.

Acko Life Group Credit Protect

Aditya Birla Sunlife Insurance Co. Ltd.

ABSLI Group Bima Yojana

Bandhan Life Insurance Co. Ltd.

Aegon Life Group Micro Insurance Plan

Aegon Life Group Care Micro Insurance Plan

Ageas Federal Life Insurance Co. Ltd.

Ageas Federal Group Microsurance Plan Il

Aviva Life Insurance Co. India Ltd.

Aviva Group Micro Insurance Plan

Bajaj Allianz Life Insurance Co. Ltd.

Bajaj Allianz Life Group Sampoorna Jeevan Suraksha

Bajaj Allianz Life Group Sampoorna Suraksha Kavach

Bharti AXA Life Insurance Co. Ltd.

Bharti AXA Life Grameen Jeevan Bima

Bharti AXA Life Group Term Micro Insurance Plan

Canara HSBC Life Insurance Co. Ltd.

Canara HSBC Life Insurance Sampoorna Kavach Plan

10

CreditAccess Life Insurance Co. Ltd.

CreditAccess Sanrakshan Sukshm

CreditAccess Raksha Kavach Sukshm

CreditAccess Suraksha Sukshm

CreditAccess Nitya Sanchay (Micro-Insurance Product)

CreditAccess Group Sanrakshan Sukshm

"

Edelweiss Tokio Life Insurance Co. Ltd.

Edelweiss Life — Raksha Kavach

Edelweiss Life — Gramin Bima

Edelweiss Life — Jan Suraksha

12

Go Digit Life Insurance Co. Ltd.

Digit Life Group Micro Term Insurance

13

HDFC Life Insurance Co. Ltd.

HDFC Life Group Jeevan Suraksha

HDFC Life Group Suraksha

HDFC Life Group Micro Term Insurance

14

ICICI Prudential Life Insurance Co. Ltd.

ICICI Pru Sarv Jana Suraksha

ICICI Pru Shubh Raksha Credit

ICICI Pru Anmol Bachat

ICICI Pru Shubh Raksha One

ICICI Pru Shubh Raksha Life

15

IndiaFirst Life Insurance Co. Ltd.

IndiaFirst Life Micro Bachat Plan

IndiaFirst Life Group HospiCare Plan

IndiaFirst Life "INSURANCE KHATA" Plan

IndiaFirst Life Group Micro Insurance Plan

16

Kotak Mahindra Life Insurance Ltd.

Kotak Sampoorn Bima Micro-Insurance Plan

Kotak Raksha Group Micro Insurance Plan

17

MaxLife Insurance Co. Ltd.

Max Life Group Saral Suraksha Plan (Micro Insurance
Product)

18

PNB Metlife India Insurance Co. Ltd.

PNB MetLife Bima Yojana

19

Pramerica Life Insurance Co. Ltd.

Pramerica Life Sampoorna Suraksha

Pramerica Life Sarv Jan Suraksha

Pramerica Life Sarv Suraksha

20

SBI Life Insurance Co. Ltd.

SBI Life - Grameen Bima

SBI Life - Grameen Super Suraksha

SBI Life - Group Micro Shield - SP

SBI Life - Group Micro Shield

21

Shriram Life Insurance Co. Ltd.

Shriram Grameena Suraksha

Shriram Jan Sahay

Shriram Life Sujana

22

TATA AIA Life Insurance Co. Ltd.

Tata AIA life insurance Saath Saath

Tata AIA Life Insurance Grouo Micro Raksha Supreme

Tata AIA Life insurance POS Saath Saath

Tata AIA Bharat Suraksha Cover
Micro Insurance Plan
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Annexure 7

NUMBER OF PRODUCTS AND RIDERS
DURING 2023-24

S. | Name of Insurer No. of Products | Riders S. | Name of Insurer No. of Products
No. File & Use | Use & File No. and Additions
1 | Life Insurance Corporation of India 4 9 Gen. Ins. ‘ Health Ins.
2 | Acko Life Insurance Limited 0 6 PUBLIC SECTOR
3 | Aditya Birla Sun Life Insurance Co. Ltd. | 3 33 1 _| National Insurance Co. Ltd 28 8
4 | Bandhan Life Insurance Co. Ltd 1 5 2 | The New India Assurance Co. Ltd 63 11
5 | Ageas Federal Life Insurance Co. Ltd. 3 11 3 Th? Orient.al Insurance Co. Ltd 10 2
6 | Aviva Life Insurance Co. India Ltd. 1 22 4 E;‘:;ir:lgé:?::ce Co. Lud 22 3
7 | Bajaj .l-\lllanz I._|fe Insurance Co. Ltd. 5 60 1 T Acko General Insurance Co. Ltd 1 3
8 | Bharti AXA Life Insurance Co. Ltd. 2 2 | Bajaj Allianz General Ins. Co. Ltd 10 12
9 | Canara HSBC Life Insurance Go. Ltd. 2 3 | Cholamandalam MS Gen. Ins. Co. Ltd 79 5
10 | CreditAccess Life Insurance Limited 1 4 | Future Generali India Ins. Co. Ltd 53 7
11 | Edelweiss Tokio Life Insurance Co. Ltd. 3 34 5 | Go Digit General Insurance Co. Ltd 38 9
12 | Future Generali India Life Ins. Co. Ltd. 1 6 | HDFC ERGO General Ins. Co. Ltd 20 3
13 | Go Digit Life Insurance Limited 1 7 | ICICI Lombard General Ins. Co. Ltd 24 8
14 | HDFC Life Insurance Co. Limited 2 58 8 | IFFCO Tokio General Ins. Co. Ltd 33 6
15 | ICICI Prudential Life Insurance Co. Ltd. 3 49 9 | Kotak Mahindra General Ins. Co. Ltd 6
16 | IndiaFirst Life Insurance Co. Ltd. 2 17 10 | Kshema General Insurance Co. Limited 15 0
17 | Kotak Mahindra Life Insurance Co. Ltd 1 61 11 | Liberty General Insurance Ltd 4
18 | Max Life Insurance Co. Ltd. 4 32 12 | Magma HDI General Insurance Co. Ltd 9 1
19 | PNB MetLife India Insurance Co. Ltd. 0 13 13 | NAVI General Ins. Ltd 2
20 | Pramerica Life Insurance Limited 4 10 14 | Raheja QBE General Insurance Co. Ltd 5 1
21 | Reliance Nippon Life Insurance Co. Ltd 1 3 15 | Reliance General Insurance Co. Ltd !
29 | SBI Life Insurance Co. Ltd. 0 16 16 | Royal Sundaram Gen.eral Ins. Co. Ltd 17 15
23 | Shriram Life Insurance Co. Ltd. 1 1 17 SBI'GeneraI General insurance Co. Ltd 22 5
- —— 18 | Shriram General General Ins. Co. Ltd 6 19
24 | Star Unlon.DaI-IChI Life Ins. Co. Ltd. 3 16 19 | TATA AIG General Insurance Co. Ltd 23 1
25 | Tata AlA Life Insurance Co. Ltd. 3 77 20 | Universal Sompo General Ins. Co. Ltd 153 7
Total 51 573 21 | Zuno General Insurance Co. Ltd 6
SPECIALISED INSURERS (Public Sector)
Agriculture Insurance Co. of India Ltd 3
2 | ECGC Ltd. - -
STANDALONE HEALTH INSURERS (PRIVATE SECTOR)
1 | Aditya Birla Health Insurance Co. Ltd.
2 | Care Health Insurance Co. Ltd
3 | Galaxy Health and Allied Ins. Co. Ltd.
4 | Manipal Cigna Health Ins. Co. Ltd. - 4
5 | Narayana Health Insurance Co. Ltd
6 | Niva Bupa Health Insurance Co. Ltd. - 1
7 | Star Health and Allied Ins. Co. Ltd. - 2
Total 664 183
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Annexure 8

FEE STRUCTURE FOR INSURERS AND INTERMEDIARIES AND FEES COLLECTED
IN 2023-24

S. Insurer Processing Registration Renewal Fee Periodicity of Total Fee
No. Fee Fee ) Renewal Collected (in )
1 | Life/General/Health 5,00,000 1/20th of 1% of Gross Every year 2,05,60,98,764
Direct Premium writtenin | (by January 31)
India subject to a minimum
of Rs 10,00,000 and
maximum of Rs 10 Crore
2 | Reinsurer/FRBs 5,00,000 1/20th of 1% of the total | Every year
premium in respect of (by 31st January
facultative reinsurance for GIC Re)
accepted in India subject
to a minimum of Every year (by
Rs 10,00,000 and 31st December
maximum of Rs 10 Crore for FRBs)
3 | Service Company 50,000 50,000 "Every Year
of Lloyds (by December 31)"
4 | Amalgamation and 1/10th of 1% of
transfer of Gross Direct
Gen. | Life insurance | Premium written
business in India by the
transacting entities
during the financial
year preceding the
financial year in
which the
application is filed
with the Authority
subject to a
minimum of ¥ 50
lakh and maximum
of T 5 crore
5 | Third Party 1,00,000 2,00,000 1,50,000 3 years 13,77,012
Administrator
6 | Brokers-Direct 25,000 50,000* 1,00,000 3 years 4,24,79,043
Brokers-Reinsurance 50,000 1,50,000* 3,00,000 3 years
Brokers-Composite 75,000 2,50,000* 5,00,000 3 years
7 | Surveyors and Loss Individual: ¥ 1000, i. Renewal Fee if application| 3 years 35,98,629

Assessors (Individual
and Corporate)

Corporate: ¥ 5000

filed before 30 days from
the date of expiry:
Individual- ¥ 1000
Corporate - ¥ 5000

ii. Renewal fee if renewal
application NOT filed 30 days
before the date of expiry:
Individual - ¥ 1100
Corporate - ¥ 5100
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Cont... Annexure 8

FEE STRUCTURE FOR INSURERS AND INTERMEDIARIES AND FEES COLLECTED
IN 2023-24

S. Insurer Processing Registration Renewal Fee Periodicity of Total Fee
No. Fee Fee ) Renewal Collected (in )

iii. Renewal fee if renewal
application filed after the
date of expiry of license

but within six months from
the date of expiry of license:
Individual < 1750
Corporate < 5750"

8 | Corporate Agents 10,0004 i. CoR for the entity: | CoR Renewal: ¥ 25000 3 Years 11,16,00,203
< 25000 Renewal of Certificate to
ii. Certificate to the PO/SP/AV: ¥ 500

PO/SP/AV: ¥ 500"

9 | Web Aggregators 10,000 25,000 25,000 3 Years 1,75,100
10 | Common Public
Service Centre (CPSC)| - 10,000 2,000 3 Years
11 | Referrals - 10,000 10,000 3 Years 10,000
12 | Insurance
Marketing Firm - 5,000 2,000 3 Years
13 | Insurance
Repository 10,000 1,00,000 50,000 3 Years 8,96,325
14 | ISNP(Insurance
Self-Network Platform)| 0 10,000 - - 7,73,800
Total 2,21,70,08,876

* After grant of in-principle approval

# Non Refundable Fee

CoR- Certificate of Registration

PO- Principal Officer, SP- Specified Person & AV- Authorised Verifier
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Annexure 9

PENALTIES LEVIED BY THE AUTHORITY DURING
FY 2023-24

SI. Name of the Amount of Date of issuance Brief particulars of the
No entity Penalty of penalty order violation committed
1 Reliance General g 2 crore 03-01-2024 i) Non-Life Insurer violated Clause-15 (5) (d)
Insurance Co. Ltd. of MISP Guidelines bearing Ref. No.

IRDAVINT/GDL/MISP/202/08/2017 dated
31st October 2017 by making payments
other than the distribution fee to MISP

ii) Insurer violated the provisions of
Reg.12 (1) & (2) of IRDAI (Insurance
Surveyors and Loss Assessors)
Regulations, 2015 by appointing in-house
employees to assess the losses beyond
Rs. 50,000/- under Motor Insurance, who
did not possess the license issued by the

Authority.
2 Anmol Medicare 31 lakh 09-01-2024 TPA violated Clause-2 (s) of Schedule-lI
TPA Pvt. Ltd. (Code of Conduct) under Regulation-23 of

IRDAI (TPA-Health Services) Regulations,
2016 by granting loan to individuals other
than its employees
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Annexure 10 (i)

INDIAN ASSURED LIVES MORTALITY (IALM) — 2012-14 STANDARD RATES-

MALE INSURED LIVES THAT ARE MEDICALLY UNDERWRITTEN AT INCEPTION

Age qx (Graduated) Age qx (Graduated) Age qx (Graduated)
2 0.000915 40 0.00168 78 0.051024
3 0.00047 41 0.001815 79 0.056231
4 0.000271 42 0.001969 80 0.061985
5 0.000185 43 0.002144 81 0.068338
6 0.000152 44 0.002345 82 0.07535
7 0.000149 45 0.002579 83 0.083082
8 0.000167 46 0.002851 84 0.091601
9 0.000206 47 0.003168 85 0.100979
10 0.000265 48 0.003536 86 0.111291
11 0.000341 49 0.003958 87 0.122616
12 0.000429 50 0.004436 88 0.135037
13 0.000522 51 0.004969 89 0.148639
14 0.000614 52 0.00555 90 0.163507
15 0.000698 53 0.006174 91 0.179726
16 0.00077 54 0.006831 92 0.19738
17 0.000829 55 0.007513 93 0.216547
18 0.000874 56 0.008212 94 0.237302
19 0.000905 57 0.008925 95 0.259706

20 0.000924 58 0.009651 96 0.283813
21 0.000934 59 0.010393 97 0.309659
22 0.000937 60 0.011162 98 0.337265
23 0.000936 61 0.011969 99 0.36663

24 0.000933 62 0.012831 100 0.397733
25 0.000931 63 0.013765 101 0.430529
26 0.000931 64 0.014792 102 0.46495

27 0.000934 65 0.015932 103 0.500904
28 0.000942 66 0.017206 104 0.538278
29 0.000956 67 0.018635 105 0.576942
30 0.000977 68 0.02024 106 0.616752
31 0.001005 69 0.02204 107 0.657553
32 0.001042 70 0.024058 108 0.699191
33 0.001086 71 0.026314 109 0.741515
34 0.00114 72 0.028832 110 0.784383
35 0.001202 73 0.031638 111 0.827673
36 0.001275 74 0.034757 112 0.871285
37 0.001358 75 0.038221 113 0.915145
38 0.001453 76 0.042061 114 0.959214
39 0.00156 77 0.046316 115 1

Note:
1. Age as on Last Birthday
2. gx(Graduated) Rates are Graduated Mortality Rates
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Annexure 10 (ii)

INDIAN INDIVIDUAL ANNUITANT’S MORTALITY TABLE (2012-15)
OVERALL / COMBINED MORTALITY RATES

[Within the meaning of Regulation 4 of IRDAI
(Assets, Liabilities and Solvency Margin of Life Insurance Business) Regulations, 2016]

Age Graduated Mortality Rates Age Graduated Mortality Rates
20 0.000284 68 0.013447
21 0.000305 69 0.01484
22 0.000328 70 0.016393
23 0.000353 71 0.018128
24 0.000379 72 0.020067
25 0.000407 73 0.022236
26 0.000438 74 0.024662
27 0.000471 75 0.027379
28 0.000507 76 0.030422
29 0.000545 77 0.03383
30 0.000586 78 0.037651
31 0.000631 79 0.041932
32 0.000679 80 0.04673
33 0.000731 81 0.052106
34 0.000787 82 0.058127
35 0.000847 83 0.064868
36 0.000913 84 0.07241
37 0.000984 85 0.08084
38 0.001061 86 0.090252
39 0.001144 87 0.100746
40 0.001234 88 0.112428
41 0.001332 89 0.125408
42 0.001438 90 0.139798
43 0.001553 91 0.155712
44 0.001679 92 0.17326
45 0.001815 93 0.192548
46 0.001964 94 0.213673
47 0.002125 95 0.236719
48 0.002302 96 0.261749
49 0.002495 97 0.288807
50 0.002705 98 0.317906
51 0.002936 99 0.349031
52 0.003188 100 0.382129
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Cont... Annexure 10 (ii)

INDIAN INDIVIDUAL ANNUITANT’S MORTALITY TABLE (2012-15)
OVERALL / COMBINED MORTALITY RATES

Age Graduated Mortality Rates Age Graduated Mortality Rates
53 0.003464 101 0.417111
54 0.003768 102 0.453851
55 0.004101 103 0.49219
56 0.004468 104 0.531933
57 0.004871 105 0.572866
58 0.005316 106 0.614755
59 0.005807 107 0.657357
60 0.006349 108 0.700435
61 0.006948 109 0.743762
62 0.007612 110 0.787136
63 0.008347 111 0.830382
64 0.009163 112 0.873364
65 0.01007 113 0.915987
66 0.011077 114 0.958198
67 0.012198 115 0.99999
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Annexure 11

TPA-WISE NETWORK AGREEMENTS

S. Name of As at Additions | Withdrawal / As at
No. | the TPA March 31, during | Removal during | March 31,
2023 2023-24 2023-24 2024

1 Anmol Medicare Insurance TPA Limited$ 612 29 0 641
2 AKNA Health Insurance TPA Private Limited 0 6118 0 6118
3 Volo Health Insurance TPA Pvt. Ltd

( Formerly East West Assist Ins. TPA Pvt. Ltd.) 7,435 4,761 2,887 9,309
4 Ericson Insurance TPA Private Limited 11,672 1,722 0 13,394
5 Family Health Plan Insurance TPA Limited 19,578 7,091 25 26,644
6 Genins India Insurance TPA Limited 5,817 1,917 88 7,646
7 Good Health Insurance TPA Limited 6,842 2,906 140 9,608
8 Health India Insurance TPA Services Pvt. Ltd. 12,608 3,640 328 15,920
9 Health Insurance TPA of India Limited 7,554 941 52 8,443
10 Heritage Health Insurance TPA Pvt. Ltd. 11,604 4,941 1,285 15,260
11 Link-K Insurance TPA Private Limited 0 12759 0 12759
12 | MDindia Health Insurance TPA Pvt. Ltd. 19,530 6,762 2,189 24,103
13 | Medi Assist Insurance TPA Private Limited 14,301 5,451 447 19,305
14 Medsave Health Insurance TPA Limited 10,272 835 2,242 8,865
15 Paramount Health Services & Ins. TPA Pvt. Ltd. 22,257 3,106 248 25,115
16 | Park Mediclaim Insurance TPA Private Limited 5,367 645 0 6,012
17 | Raksha Health Insurance TPA Private Limited 9,834 2,904 169 12,569
18 | Safeway Insurance TPA Private Limited 9,076 1,512 432 10,156

19 | Medvantage Insurance TPA Pvt. Ltd.
(Formerly known as United Health Care

Parekh Insurance TPA Private Limited)# 4,875 0 0 0
20 | Vidal Health Insurance TPA Private Limited 11,106 1,294 250 12,150
21 | Vision Digital Insurance TPA Private Limited* 0 0 0 0
Total Network Hospitals** 1,90,340 69,334 10,782 2,44,017

Note: “A hospital may have Health Services Agreements with more than one TPA.

1. * This TPA is not active in the current FY, ** Hospitals may have tied up with more than one TPA.

2. $ The Renewal application of CoR of Anmol Medicare Insurance TPA Limited with Registration No. 27 was rejected vide order
dated 04.07.2024

3. # Medvantage Insurance TPA Private Limited (formerly known as United Health Care Parekh Insurance TPA Private Limited) is
merged with Medi Assist Insurance TPA Private Ltd. effective from 13th February,2024.

4. * The CoR of Vision Digital Insurance TPA Private Limited was lapsed by virtue of the time-period and IRDAI's order dated
04.10.2021 rejecting renewal application of the TPA has been stayed by the Hon'ble High Court of Delhi in WP(C) 10379/2021.
The matter is sub-judice.

msssmsms  Annual Report 2023-24 ﬂ






inloi

T HTATAS:
gd g. 115/1, wEAEd fefeeae

:IWI'H@T,
FeUee-500 032.
BH: +91-4020204000

Head Office -

Sy No. 115/1, Financial District,
Nanakramguda,
Gachibowli,
Hyderabad — 500032
Phone- +91 - 4020204000

O
S S S
qee
N
Y
Y




	Page 1
	Page 2
	IRDA Bi-Lingual Annual Report 24.pdf
	Hindi Index.pdf
	Hindi Part I.pdf
	Hindi Part 2.pdf
	Hindi Part 3.pdf
	Hindi Part 4.pdf
	Hindi Statements.pdf
	Hindi Annexures.pdf
	IRDA English Annual Report 24.pdf
	annual report proof for approval.pdf
	Index.pdf
	Part I.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf

	Binder1.pdf
	Index.pdf
	Part I.pdf
	Part II.pdf
	Part III.pdf
	Part IV.pdf
	Statements.pdf
	Annexures.pdf




